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Severity/risk 
level 

High Urgency Immediately 

Name of problem 

IP Office R11.1.2.0(11.1 FP2) software is temporarily unavailable for download and upgrade. 

Products affected 

IP Office 11.1.2.0  

Problem description 

Links to IP Office software downloads have been temporarily removed. This is due to an update to 
our Phone firmware being required as a result of the PSN: 
https://downloads.avaya.com/css/P8/documents/101078908 

 

If IP Office 11.1.2 build 237 software has been downloaded already, please refer to the PSN before 
attempting any upgrades as failure to do so may impact the phone service and in some instances, the 
phone may not be recoverable. It is strongly advised to wait for the next IP Office build that will 
contain an updated Phone firmware version.  

Resolution 

An updated release of IP Office 11.1.2.0 build 239 is now available on IP Office section of the support 
site.  This updated release contains an earlier version of Jxxx firmware 4.0.7.0.7  

Workaround or alternative remediation 

 
Remarks 

n/a 

SYSTEMS. IN NO EVENT SHALL AVAYA BE LIABLE FOR ANY DAMAGES WHATSOEVER ARISING OUT OF OR IN CONNECTION 

WITH THE INFORMATION OR RECOMMENDED ACTIONS PROVIDED HEREIN, INCLUDING DIRECT, INDIRECT, CONSEQUENTIAL 

DAMAGES, LOSS OF BUSINESS PROFITS, OR SPECIAL DAMAGES, EVEN IF AVAYA HAS BEEN ADVISED OF THE POSSIBILITY OF 

SUCH DAMAGES. 

THE INFORMATION PROVIDED HERE DOES NOT AFFECT THE SUPPORT AGREEMENTS IN PLACE FOR AVAYA PRODUCTS. 

SUPPORT FOR AVAYA PRODUCTS CONTINUES TO BE EXECUTED AS PER EXISTING AGREEMENTS WITH AVAYA.  

All trademarks identified by ® or TM are registered trademarks or trademarks, respectively, of Avaya Inc. 

All other trademarks are the property of their respective owners. 
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