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Yil] one—X Portalfor IP O ffice AUEFESE ML W eb MG ERIATH, SH VKT XA, ERELE URL iR
n 2admin=true. — /X R f¢H — L H P aeBIE N E B R E X,

BRAIAFEIL T, 2&F Linux 9 one—X Portalfor IP O ffice AR 4% %% FH 51 F B9 & 40 30 . X =R E 1P & BEBOR # e 2 78
AR R 55 2% LaZ47 8 1P O ffice RS M Z R BRI EMNZER A BOABRT, WAEERH -, H2, HiksH
F AT DA o e AR AS ) A B 5 U R BCR o SR AR SR 0 B SR, T 2 B O A B S T, a0 RN I A
T W indow s HIAR S 78 —F¢.

HT W oindows FIIRSS S MTD A & i B 6 AFA SRR P B G0 R 7 O A7 ik (1 A U8 B BRI P o 2 RRE P AR A
FEA B B T BN

BEEFR:

1. EERM N, % https://<server name>:<server port>/onexportal-admin.html %=
N URL, Hr.
o (JRFE#HL> & oneX Portalfor IP O ffice ARSFEMIAFREL TP Hudik.

o MRFEHO> & oneX Portalfor IP O ffice Fiff Fl w05 . X+ F HTTPS Vi), tb{E N 9443 5%
8443,

o MBOWE TALAMVN, AT LMEF http:// @id: https:// F1 8080)1F Fyifi 11 . i 5 W iy D31,
o I, AEMEA P BRE R, Gk BEHATR.
2. WINZEWIRIE M one—X Portal for IP O ffice &5 ¥ 7 itk 4 Fl 255l

o UL ELAPAE LU R B (R 20 K S L B A SELRE o T SR SR R O 4
BRI T, A T A B o R

Confirm

Administrater already logged in. Click Yes to force
ogin or Mo to cancel your lagin request.

Yes || No

3. BiER.

1.3 48

one—X Portalfor IP O ffice FHIEHRA L HEHETNTHTEE RS

B 7 FEE AN, B2 10 SR EIRRE, TREEEHEASREAERSE N AE R 2 S 8UE B 3hES.
Automatic Logout upon Inactivity

Your session appears to have been inactive for 10 minutes.

You will be automatically logged ocutin 20 seconds.

Activity is determined by transfers to & from the one-X Faortal Server.

Merely navigating the administration user interface is not deemed to be activity

Stop Automatic Logout & Continue |

Logout Immediately |
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&h
40 FEBPETC B h BoR RS #IRA . (WRIP 0 ffice Server
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BEMEESEHD PEE M5 2% EINEGE 20 1R,
EahsEh14 78 one—X Portalfor IP O ffice 247 1 2 /b A2k .
Fpagh 5% one—X Portal for IP O ffice HR%-4% PC {32,
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Fpbheo BEMGEH S oneX Portalfor IP 0 ffice W& .
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il Ak e M P B %25, 7€ one—X Portal for IP 0 ffice T I-
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BB 9 B/ 7E 2R R A D22 PEN B 5L, A nT DA A0 B I 3 S/ 7E 2R A IR 45 2R IR A5
Exchange %023 EEE Exchange 45 &%, LMER AP (8 H P332 48 FAE 2R S
SM TP Fr 024 BB T FL 1 10 2 U3CT JA 1 R A PR S R
£ 5025 e B0 E T 4 SR AP R [ E
Agrhe FTF4E IP O ffice Application Server FXE [T &/t
Y% ¥e. (XHRIP O ffice Server Edition Select)
ALk 4 28 (ELWCEE R T E Web hMES WA URL.
g H&D28 Ei%? Woindow s MRS %%, o AR S FE bk it R 4 H &
KWEMO2 i B U0V {5 B 60 0
BiEMHL CTI Hig D30 i%ﬁﬂ&%%%%éQﬂJ%’jE%#B‘Z%WJ%EPE‘JE@ IP O ffice %
B2 P 3 A 31 Tic 75 IR 55 45 AN SCHRF (1 % 7 it AR 5 WA RN 8 AR
ZE HTTP/HTTPS #iy 31 W EZRSFEZMA HTTPS &2 HTTPS A1 HTTP,
TLS #ED BB TLS SCRFIETR.
ESNA H43iFE032 BWHE ESNA Rssas B TR ESNA MK %5 i) P b 47
B 43 B8 IE D H L ik o
L0 ng?%? W oindow s [¥IAR %5 25, 5 NINEE U v it A ) & 4 F
30 LR EDS i B 2 5 (1990 57 2 S0 O 1%
inEaFERb® ZHMBIHTEEREILHKN Chainsaw .
W4 i gy 035 MR E)FAS TP Hudik ) TP SRR AR .
IP 0 ffice %036 WHAR B A IP O ffice B IP &AL
B0 e e g4 D36 T O P O 45 4
FLP g e i D37 Eﬁiﬂ%)ﬂﬁ%ﬁﬂ%ﬁiﬂ%}ﬂiﬁﬁﬁ%ﬂﬁﬂﬁm#Eﬁi‘ﬁmﬁz
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T RT A5 By LS > B RS AR 10 2 A ALF IR S

2. 1.1 fRIR
PEIELE T EL VST L

g‘\lﬁle—)('Portal for IP Office

Heakth W Dashboard

1P OfficefExpansions

IP Office/Expansions Status Component Status

Environment

Il Available:100% (1)
Starting:0% (0}

W Failed:0% (0)

Configuration
Security
Diagnostics
Directory Integration |

User Details
User Details
Logged In Users
0

System Directory

Total Users

C 20

IM Archive
‘Web Conferences
Help & Support |

Active Client Sessions

Active Sessions
13

Note:
» Dashboard content will be updated automatically after every 40 seconds.

o IP O ffice/ ¥ BRS

Welcome Administrator | Help | Logout | Viersion: 11.0.4.0.0

Health

Memory Status Environmen

JVM Max. Memory  888.75 MB
JVM Allocated Memory 35811 MB

N

26%

IM/Presence Server

IM/Presence Server IM/Presence

XMPP Domain Name
rajaramse11

Status

PRSI 7 ATV e 55 5 B SRR TP O ffice REHNER KRS

o R
BRI 1 AR 55 4 PIAT B A5 156 0L

e AP H4ER

HEMICR T EREMEE XN E. CEBRIESIENEE, P EHE Web i Avaya
Com m unicator. Outlok #ff. one—X Portal for IP O ffice FIFH /-

o BINIVH B/ ELRERES S
BEFR A IE ST S5 45 XM PP AR IR
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2.1.2 HHRE
HARBF TR oneX Portal for IP 0 ffice M FFEFEANBEEAM MR G ICTHRS T K.

o ST W jndow ssUCM R %, ZHEMEA IP O ffice REEMNIZA —4 CSTA Provider M aster z—4 CSTA

Provider. iX

WiEM T IP 0 ffice Server Edition n%{ﬂfﬁ}ﬂﬁﬂ CTI #0308 X Linux %é}f

o XfF IP O ffice Server Edition P& Hfli It CTI M AN IRS, £ 1P O ffice REGNA —4> DMSL &4t

BF. WRAERTIFAE
0 ffice REWNA —/> CSTA RALFET .

B, B2 IP O ffice RGEMA —A CSTA REFEF, W RAEH 1) %

o WIHAE LDAP, WIS A—A DSML LDAP R

Health

Dashboard
Compaonent Status
IM/Presence server sta
Key Recent Events
Active Sessions
Environment

W Component Status

P Description: Health of key one-X Portal for IP Office components

#, W RE TP

IP Address Component Name Status
Filter Al T =l A =] |Apply || Reset |
Component Name Status Reported At Additional Info.

DSML-Provider-1-ldap:/ldap-semver-ip-address ...

DSML-Provider-1-Master
DSML-Provider-1-169.254.0.1
CSTA-Provider-1-Master
CSTA-Provider-1-169.254.0.1
VOICEMAIL-Provider-169.254.0.2

29 Jun 2017 09:10:01
29 Jun 2017 09:10:48
2Jun 2017 111117
29 Jun 2017 09:18:42
29 Jun 2017 09:18:42
2Jun2017 10:49:24

TotalCountSuccess:Failed:1:169.254.0.1:

Global resynchronization completed for IP Off...

Master Available
Provider Ok
Provider Up

|4 4 Ppage |1 of1 Pk Pl Displayingnuﬁufs[ Refresh ]

BEHEFAMRS:
W R, R)EiER AHRE.

FLAIRENA LM one—X Portal for IP O ffice i #E FE3RBUIR A 1E .

1.

2

3. A D9 R AL %
4. BRI EOIR A

2.1.3 BIRVE B/ BERRESRE B[RS

W0, AWML R HERT B BR 3% R AT AT BR 2 k0 %

BESR 4 B IR one—X Portalfor IP O ffice FIAFE 2L i RIS VS J2 M 55 4% 1O 24 BOIR 25 o A SR B0 BNV B RAE 2R S 10 2

NP RE, T2

Health

Dashboard
Component Status
IM/Presence server sta
Key Recent Events

el B B i B OV

P Component Status

W IW/Prezence server status

Component Hame
IM/Presence Server

Status

Reported At

INEEIEEIENN 20 Feo 2017 09:16

Active Sessions
Environment

I: Refresh :| I: :|

one-X Portal for IP Office B R
IP Office™ Platform 11.0
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2.1.4 54

R H B /RTE IP O ffice Server Edition Select W% [ 1P IR #8 Lo %3 BI/RTE(EH IP O ffice Server Edition %

P

012, F R S5 AR AR B IR S 2% TR TP O frice ARSI ARTIRAS

Health

Dashboard

Component Status
IMiPresence Server Status

Resiliency

Key Recent Events
Active Sessions
Environment

Configuration
Security

B, AR RREREERT EEMIRTE IP O ffice RS MIELE

P Dashboard
P Component Status
P (MiPresence Server Status

W Resiliency

Resiliency Component FQDN/P Address
Primary one-X Portal storm1
Secondary one-X Portal 192 168.0.182
Primary |P Office Connection 182 168.0.180
Secondary IP Office Connection 192.168.0.182
Primary DB State
Secondary DB State

Status

Mot Started / Reachable

Mot Started / Reachable

| Refresh |

—

BT

H A B TY IS5 &8 IEAE I8 AT E IR EE T I IR 55 s i R

ARG HANTV RS G, WETVRPRES K B SO 2550, I H IR B8R B RS SO0 EH 3 # 50 R % -
WA o I 2 B B ATBUR 5 Lo B 2% H T g

o« BEF
M5 IEEIBAT o

o CFILEHRES
JIR 55 RIEAT

o DER

IV IR S5 4% DRSS .

o A5

R I BB 2R 55 R 55 &% (5l T2 55 & LR 55 1 R R B, DRI BT I 2

o WEZ

JIR 55 2 T IE T o8 T R P SRS .

o B3

R 55 IEAE AT, (H 200 I R T8 T P 4R S0 HF

one-X Portal for IP Office B R
IP Office™ Platform 11.0

Page 12
15-601139 Issue 14bl (20194E3H15H)



BHEER @F

2.1.5 RIEMEEEN

BIEMEBEEMSZHER oneX Portal for IP 0 ffice N AFEFICRMHRE 20 HFF4f . XEFHAAPLZE oneX Portal

for TP O ffice AR 45 PAT IERVE, AT DU 2 BE B 8 o /TR 4N .

IRAE 5 50 B SR SRR 10 2, %BA@J%EP B U RN 8

BR. XAAFERMA Avaya Com m

Heailth

Dashboard

Component Status
IM/Presence Server Status
Key Recent Events

Active Sessions
Environment

‘Configuration

BEREAERIONEEEM:

unicator B3,

P Dashboard
P Component Status
P IMiPresence Server Status

W Key Recent Events

GBS B O R IR e B MY I B O TS B R A

e R G R XETH 4

What Happened? Significance
Exin1002 | High |
Administrator Low
Extn 1003 [ Heh |
Administrator Low
Administrator Low

Reported At
Jan 17, 2019 12:02:13 PM
Jan 17, 2019 11:56:40 AM
Jan 17, 2019 11:56:19 AM
Jan 17, 2019 11:54.22 AM
Jan 17, 2019 11:49:35 AM

Additional Info.
Repeated login failures
Administrator logged in
Repeated login failures
Administrator logged in
Administrator logged in

4 4 Page |5 of 20 Ml Dizplaying 21 to 25 of 99 | Refresh |

W RE, ARERE RIEMEEEM. O R
. i KBNS one—X Portal for IP O ffice ¥¥E P $ B M0 o

1.
2
3. A5 P DT 4 o) S b N e 3
4

- BRSO BRR &AL 5%, AR

Wi 2 o SR HE AN A B 326 5E AT T BR 2 2510 %

one-X Portal for IP Office B R
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WEHSEE AR R MATERS one—X Portalfor IP 0 ffice B2 251 Y28 2G5 & .

Health

Dashboard
Component Status

IM/Presence Server Status

P Diashboard
P Component Status
P IM/Presence Server Status

Key Recent Events

Activ on
Environment

ERERENRE:

P Key Recent Events
W Active Sessions

P Description: one-X Portal for IP Office Utilization

User Application
6 2
Extension Application Application Version Login Time IP Address  |s Active
1000 Avaya IP Office Plug-In 10.1.0.38 Jan 17,2019 2:32:01 PM 148.147.100.14 Yes
1001 Avaya IP Office Plug-In 10.1.0.3.8 Jan 17,2019 2:39:14 PM 148.147.100.12 Yes
1002 Avaya IP Office Plug-in 10.1.0.3.8 Jan 17,2019 2:41:28 PM  148.147.206.105  Yes

I4 4 Page|3 of3 b Pl Displaying 110 13 0f 13

Refresh

1. ¥ @R, K5k Hahais.
2. EHEHIEAE R, 05 AR .

2.1.7 g

WHEFHRE/RE R oneX Portal for IP 0 ffice AR 2% PC ME 5 . 7T FI{E 2[RI 1P AR 55 88 19 280 T 5 .

Health

Dashboard
Component Status

IM/Presence server sta

Key Recent Events
Active Sessicns

P Component Status

P IMiPresence server status
P Key Recent Events

P Active Sessions

W Environment

Environment

P> Description: Server Information

Server Details

Version: 10.1.0.0.0 build 223

Build Date WMay 15 2017

Operating System (03) Linux

085 Version 3.11.4-1 appscard.el i586
IP Addresses [169.254.0.2, 192.168.0.201]
JVM Vendor/JYM Version Oracle Corporation/1.7.0_75-mockbuild_2016_01_20_23 10-b00
JYM Architecture 386

Resources Details

Hard Disk Free 17.54GB

JVM Max. Memory 773.38MB

JYM Allocated Memory 424 73MB

JVM Free Memaory 127 48MB

| Refresh |
EEEWHEHMAGER:
1. U @R, R)5ikE .
2. B ORI

one-X Portal for IP Office B R
IP Office™ Platform 11.0
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2.2 BeE

T AT A Bl O 03 £ R RVR: 78 22 IO B T

2.2.1 RIEERF

WP EIRTE oneX Portal for IP O ffice IR 45 2% LFCE MRS IRMFEF . IREFEF R AL B MWL TP 0 ffice A
LDAP IR ¥ 4r BC B4R ALRE T .

Health W Providers
Configuration
Providers
Users Provider Name | Telephony (CSTA) T || Add
CSY
Eranding
IMPresence
Exchange service 127.0.01 EnhTcpaService I x
SMTP Configuration
Conference Dial-in 192.168.45.1 EnhTcpaService I 4
Host Domain Name
Conference Clean Up I4 4 Page |1 of1 » Pl Displaying 1to 2 of 2 | Refresh
Central CTI Link

P Description: Configure providers of services to applications

IP Address User Name

Note:
» A one-X Portal for IP Office restart iz required following any changes.
* When you add or remove a Telephony (CSTA) provider, the comesponding Directory (IP Office) provider will subseguently be added or deleted (with default values set).

one-X Portal for IP Office B R

Page 15
IP Office™ Platform 11.0
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2.2.1.1 BHEBE (CSTA) REEF
T B B AN A CSTARBEAL /. HAA/EE AR oneX Portalfor IP O ffice F%%6 5 #R (R A4 i

HUX e E .
Health
Configuration
Providers
Users
CsY
Eranding
IMPresence
Exchange service
SMTP Configuration
Conference Dial-in
Host Domain Name

Conference Clean Up
Central CTI Link

W Providers
P Description: Configure providers of services to applications

Provider Name | Telephony (CSTA)

v || Agd |
IP Address User Name
127.0.0.1 EnhTcpaService Y4 x
192.168.45.1 EnhTcpaService I 4

I4 4« page[1 |oft ¥ Pl Displaying1t020f2 | Refresh |
Note:

» A one-X Portal for IP Office restart iz required following any changes.
.

‘When you add or remove a Telephony (CSTA) provider, the comesponding Directory (IP Office) provider will subsegquently be added or deleted (with default values set).

FLYNIHTE CSTA $RUREF, I il . ARG & Bt R P BUE . JEE, I CSTA SRAFEF th& B3Pk Hr
() DM S L $RAFR 5 5 0 1 7] — ik v o A 76 S A5 P v i 5 0 o0 iy D 48 v, oA o S S T O SR AR

BRI CSTA SO FE, W B & A 5int & SR . RS SR SO R R .

CSTA REEFEE
PRALRE VB R AEAT AT o A A [ 1 R D,

 Edit Telephony (CSTA)
This control enables you to add & delete the |P Office
Unit{s) mapped to a provider.
IP Address 152.168.45.1
User Name EnhTcpaService
Pazsword LT
Save | | Clear
o IP Huiit
IP O ffice &SI 1P k.

s P4

IP O ffice R ZEBETRER TCPA M55 H 4 Fk. BRIWH J" v EnhTcpaService.

o HHY

9 TCPA k55 F /7 BUE A # BY

one—X Portal for I

P Office BHH

IP Office™ Platform 11.0
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BHEXH: KEE

2.2.1.2 B (IP Office) RUtEFF

H (IP-0 ffice) MR FERUTHE. R EAEEHER oneX Portal for IP 0 ffice 223 5#:/E R 7§ 5 20X L5 9%
&

Heailth W Providers

Configuration

Providers

sers Provider Name | Directory (IP-Office) v

CsV

Branding Secure
IP Address User Name Port number Timeout

IM/Presence nu Connection

Exchange service

SMTP Configuration

Conference Diakin 192.168.45.1

Host Domain Name

. = Clean U ~ o
4222::;20_ I(_:i:'?;nL I4 4 Page |1 of 1 # Pl Displaying 1to 2 of 2 | Refresh

P Description: Configure providers of services to applications

=

127.0.01 EnhTcpaService 443 300 }I

EnhTcpaService 443 300 Y4

Note:
= Aone-X Portal for IP Office restart is required following any changes.
* When you add or remove a Telephony (CSTA) provider, the comespoending Directory (IP Office) provider will subsequently be added or deleted (with default values set).

%ﬂsbu%ﬁﬂﬁ H AR GERLT, WA A RN CSTA SR ALFE Do (AR SCIR 10 . 224w 8 DUA MO 4R BEAR ), Saah DA 4% H 5534 1
& FEE.

HRRHEEFRE
RATE W B R AT B B s [ s D,
Edit Directory (IP-Office) (]

This control enables you to add & delete the |P Office
Unit(s) mapped to a provider.

Mote:
* Timeout value should be numeric and must be
between 30 to GO0
IP Address 127001
User Name EnhTcpaService
Paszsword srrsmrsrees
Port number 443
Timeout 300
Secure Connection L
Save | | Clear
o IP Huiit
IP 0 ffice RSGHT 1P ik,
e AP 4
IP O ffice RAMZTEREPRLER TCPA IREH & . B 4 EnhTcpaService.
o
9 TCPA JIRS5 H P W E %Y
. WOE
IP 0 ffice RAEFHEZERLEM AT,
o R
ABEE AT 30 2 600 #2200,
o BEER

WEZEER, WS BIE RS H R M ELEE.

one-X Portal for IP Office B K Page 17
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2.2.1.3 DSML (LDAP) R{tf&Efs
A4 ~HF OSML LDAP)IRMEFHKE,

Health W Providers

s P Description: Configurs providers of services to applications
Providers

Users Provider Name | Directory (LDAF) v

C3Y

Eranding LDAP Server URL

IM/Presence
Exchange service

Idap:/ldap-server-ip-address: 389

User

globaliyour-username

Base DN

OU=myregion, O=mybusinessunit, DC=mysubdomain, DC=mydomain, DC=com I

SMTP Configuration
Conference Dial-in
Host Domain Name

Conference Clean L
Mantral ©TH inle

Refresh

Mote:

o R, wnd & G E .

LDAP REEEFKE

* A one-X Portal for IP Office restart is required following any changes.

SROTE R W B R AT e A A A [ s D,
Edit Directory (LDAP)

This control enables you to add & delete the LDAP
Server(s) mapped to a provider.

LDAP Server URL
User

Password

Basze DN

|dap://ldap-server-ip-addres

glebaliyour-usemname

OU=myregion OU=mybusine
ssunit, DC=mysubdomain DC
=mydomain,DC=com

LOAP Field Mappings

Personal email

Other email

Name givenMame

Last name sn

Work phone telephoneNumber
Home phone homeFPhone

Other phone cel

Work email mail

personaliviail

otherMail

Save | | Clear

one—X Portal for IP Office BEF R

IP Office™ Platform 11.0
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2.2. 1.4 EEMWGRERET
VoiceMailServer {2 (27 B R L TiZE.

Health W Providers
Configuration
Providers
Users Provider Name | VoiceMailServer (VIMPro) v || add
CsY
Eranding
IM/Presence
Exchange service 127.001 / b4
SMTP Configuration

Conference Dial-in 4 4 page |1 of 1 # k| Displaying 1 to 1 of 1 | Refresh
Host Domain Name

Conference Clean Up Mote:
Central CTI Link * A one-X Portal for IP Office restart is required following any changes.

mgm Ry, et 2 g .
SR 5 B AT (T O A o T A A R D

P Description: Configurs providers of services to applications

IP Address

one-X Portal for IP Office B K Page 19
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2.2.2 P

AT AP &R IP O ffice MAF . EFIH TATA 1P O ffice AP, AMUNZHH T oneX Portal for IP
0 ffice BEIERIR o B R, £ S BIR(ELREF, Portal RS MINSHRNE 5 St SHIERGEFF L HL A 15

.

& % one—X Portalfor IP 0 ffice thAZRE ML 1% B &P gniE 1/ 3B 062), ET g4 A2 5 75 1P O ffice 1A

P BCE . < MIBR A T B 218 1> > >

Health _b Providers
Configuration W Users

Providers o .

Users P Configurs supplementary applic ation settings for users

csv = =

Erandin S |£.|e.nte Get All Put Selected Delete Selected

IMiPresence g ”S'I 10 Records from 33 have been fetched.

Exchange SEMVILE

gt‘ljfsrgrfnﬂgu'ii;‘_‘if” (TS Mame Role Bulk Edit | Page 1722 p b
—iﬁgziligl%am Name O |1 |Administrator ADMINISTRATOR | Edit |

Conference Clean Up : -

EEEEFE%'T E:ﬁrﬂ" do |3 Icstaj-rowder_user APPLICATION Edit

jent Versi . .
Block Cllent Versions Id Idsml_lpoj:rowder_user APPLICATION Edit
|5  [dsml_Idap_provider user  APPLICATION | Edit |
el Of41  [ExtnsO1 USER Edit || Clear Sessions |
Diagnostics O |47 |Extn602 USER Edit | Clear Sessions |
Directory Integration
v nteg O |48 [Extn603 USER Edit || Clear Sessions |

Gadgets Configurati
e 0|53 [Extn604 USER Edit || Clear Sessions |
Web Conferences | | |42 |ExinG05 USER Edit || Clear Sessions |
Help & Si rt

Sl O |45 IExtnEDE USER Edit || Clear Sessions |

1. i BE, AFEHE AP,
2. il REA.

3. WA SFILIE bR WAL AT T W T T RS AT AR T AT OB R R

one—X Portal for IP Office '&EEMR
IP Office™ Platform 11.0
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2.2.3 CSV

B TH oneX Portalfor IP O ffice lRFZF|/MAHMA A EEMARG B X FHN ccsv #30HF . SCHFT 0 BN HFE
FHZEK /bin T30 4% BRiNE W T 8 C:\Program Files (x86)\Avaya\onexportal\Tomcat\Server\

\bin) . {EATILA #8247 1

Health P Providers

Configuration P Users

Providers W osw

| lzars

éfr“ A contral for exporting the user list and directory as a C3\V file.
=L CSW import is hot supported.

w‘ The exported filenames are hardcoded as expartUser.csv & exportDirectory Entry caw
[Presence

These get written to the underlying Tormcatbin folder .
Export Configuration

Exchange service
SMTP Configuration
Conference Dial-in
Host Domain Name
Conference Clean Up
Central CTI Link

P Eranding
P IMPresence Server

P IhiiPresence Exchange Service

B
1. i&# BE, )ik CSV.

2. i RHECE.

3. RESENHABEFHAHX TN /bin F3XM4IF QAN M. 5 THT W indow s BIRS 2%, BRINEREN C:
\Program Files (x86)\Avaya\onexportal|Tomcat\Server|\bin. 3fF3ETF Linux BIIR S 2L, Bl B 1% 240

T /opt/Avaya/oneXportal/10. 1. 0 136//apache-tomcat/bin.
e exportUser.csv

e exportDirectoryEntry.csv

2.2.4 g
A RS B AR B 35 BRTE one—X Portalfor IP O ffice JUH FAYIEL A,
Health P Providers
Configuration P Users
Froviders | e
g;e:G W Branding

Eranding

IM/Presence

A control for configure Branding Name so that it will shown at one-X Portal user login page.
Maximum 40 characters allowed for Branding Mame.

Exchange service

Branding Mame | MyBrandin
SMTP Configuraticn J I el g

Conference Dial-in

- Save
Host Domain Name

Refresh

AR IR one—X Portal for IP O ffice FR@ALH, W T iR,

@, ofiice | MyBranding [ Raiieon) | Available~ | Help | Logout

| ersion:0.0.0.0 build 314 | AVAyA

orne=2>< Pertal for IP Office

one—X Portal for IP Office BEF R
IP Office™ Platform 11.0
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|t>f§§{ N

Al
x071,

. 2.5 BURHE B/ ELRTS
g — A M I8/ RS 55 1 AL o BT 0 B/ SR A T 55 3 T A i

Configuration
Providers
Users
Ccsv
Eranding

P Users
P cav
> Branding

W IM/Presence Server

l5e) B[ ¥ S /1 2R 4R

IM/Presence

Exchange service
SMTP Confiquration
Conference Dial-in
Host Domain Name

Conference Clean Up
Central CTI Link

Security
. .
Directory Integration

Gadgets Configuration
IM Archive

Server to Server Federation
Disconnect on Idle
Anyone can connect

Port number
Idle timeout
MyBuddy user name
XMPP Domain Name

Days to archive IMs

"
-
"

|5269

|3600

I mybuddy

Isen.rerl.urimarv

IGD

Save | | Clear | | Refresh

ER BN HEE/ ELRERS -
1. il BB, Rk IREE/ ELRERSE.

2. EFEPTR KRGS B

i 55 4% B i 55 4% 1) Bk B

U SREFE T ULV E, W% T AR 2R 2 R 55 45 RE 55 A 7 2R S R 55 28 A R E B .

= PR I W7 T

WRE R T I E, WS A B S RER AT

AT N 35 7]

FO VAT AT N 2 BN B/ LR IR 55

¥ 05

Ue v B KE [ E Y 5269.

2 PR e I

= PN B T

R FE T UV E, SO T 2 PR I T T R I AR .

MyBuddy A4

Ue 7 BEL [ € O mybuddy o 5 3 A BV S /78 2R M 55 2 AR 2R S TGS

XM PP 4

BCE M TR B /AE LIRS TIRER DNS 54
o Uk XM PP k4 Mi%Z 2 DNS

REMEAT AU IR 4% o S BB I 7T LI B XM PP 3804 . 40 2R

DA B 2 R 1

2R Gl oneX Mobile), 84 eIsi 4% 0 2] 5 IR P _EEF2 5)

o Avaya EEINEMH

B DNS, DA &

fR 09 2% N Al AT 1% LAN B IRSS as U FLA TP ik

o WURMETCIE R EFENTH DNS 34, W] 94 4 & RIS v B /AR 2RSS one—X Portal for IP O ffice
MR 23 1 1P Hubik . ZEIXFHH LR, one—X Portalfor IP O ffice ik SRR LS .

o X TIT Linux BIARS % (P O ffice Server Edition. IP O ffice Application Server A1 Unified

Com m unications M odule), % AU# HiZ K427 ¥ eb Control”2¢

ST RE

e 2 A A

PR E B L 4 Y L

sEfE .

LAN 4h7E

LAN SRR S 232 ARHT 9 NAT BB KBS A3 1P Mk, I8 14

LLAE [ 2h i

BB EE A A FQDN @ AR RS I IP k). /£ W eb Control ™, St WE ™ R&E™> 4
WAL 7] S8 O I 46 0 B o SR A DA KL At A Ay 7 2B o3 44, v WS £ i 2 T RE VA IR IS AT

o BRI B RE

v B

&ﬁﬂﬂ“‘%kib/ﬁ BURT, Ak 55 4% N 12 A B3 247 A% v £

N EPSE A S

HINKE N 182 K 6

A A B, Rl LU AT XM PP R B ) 5 A% BB 9 8 R RSO 7T b A B I R /R SR A IR S5 2

& ] BN 9 ‘%\/Eéﬁﬂiﬁﬁﬂﬁ%%ﬁﬁi%@”), AR E i E .

3. il REFS

one-X Portal for IP Office B R
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2. 2.6 Exchange k%%
one—X Portalfor IP O ffice A ] Exchange RGHBEE, UMM HA K HHZIMMELREEE . RA[7E M icroso ft
Exchange Server 2007.2010 A1 2013 Al E one—X Portalfor IP O ffice,

PR A FRBE A OC B B . 5 58 M icrosoft Exchange Server MM FMER, WS Lah one-X Portal for
IP Office”F#ift .

Health P Providers
Configuration P Users
Providers P Csv
Users h
vy P Branding
Branding P I/Presence Server
In/Presence W IM/Presence Exchange Service
Exchange service
SMTP Configuration  |Exchange service account name IAvayaAdmin
Conference Dial-in
Haost Domain Name Exchange service account password I (TITITITT T
Conference Clean Up .
Central CTI Link Exchange service Host I
Exchange Port number IEBB‘S'

Exchange service proxy host I

Exchange proxy port I

Test Email Address (e.g. usen@example.com) I

Validate | | Save | | Clear | | Refresh
Note:
® Test email address is reguired for MS Exchange 2013 for validation purpose only.

#® | is not possible to execute the batch file by placing it on the deskiop. Please make sure that the batch file is not stored on the desktop.
® Save the file on any local drives, for example C drive. To download the file, right click on the link below and select "Save Link As..".

Download Powershell script
ERE Exchange R%:
1. EESMEKPRERE.
2. Hiii Exchange BR%.

a. f£ Exchange /JRFZK " EHE N Avayaddn in. iR &R 5% Exchange RS 2% b A2
AvayaAdmin & ZH F .

b. £ Exchange service accountpassw ord Exchange R MK ZEE)H 5 NN AvayaAdmin K &
A .

C. £ Exchange BREFEHNHEN Exchange RS FENLE IP Hudik.
d. ff Exchange ¥ 05 H 8 A Exchange 55 % M5 .
e. fE Exchange R4 EM P #E NiEHF] Exchange M5 4% IARH RS 35 (34
f. 7 Exchange fRHEM 08 A\ Exchange R4 MR 45283 115 .
g. 3 FH A K E A btk A R E R A b

3. i BWiE Exchange REME, UEFIRMEN Exchange 1E4H{E B2 EH .

4, Bl fREE.

one-X Portal for IP Office B K Page 23
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2.2.7 SMTP ECB

KB 5 22 I 2 WO T R RIS i S A0 T S O 3o SR P R A U 2 S0 R T S A B ) T B AN T T
e MTHELFHERHE T AL/ B E RERCE T IR E .

Health P Providers
Configuration P Users

Providers P Csv

Users .

cay P+ Branding

Branding P IM/Presence Server

IMPresence
Exchange service

P> IM/Presence Exchange Service

SMTP Configuration P Conference Diakin Information
=MIH Configuration

Conference Dial-in W SMTP Configuration

Host Domain Name
Conference Clean Up
Central CTI Link Server Address I

Following SMTP configuration will be used to send emails for conference scheduling feature

Port number I 25

Email From Address I

Use STARTTLS r
Server Reguires Authentication -

User Name

Password

Save | | Clear || Refresh

Note:
® Default SMTP Port is 25

B E S YRR E E SCF
1. i&# BEE, Rk SMTP RE.
2. WEZMRSASNAHK SM TP B3 BEAF E4I(E 8 -

o R4 AL
P SMTP RS20 1P Huht,

. OIS

RS S SM TP Wi W s 1 o BRIAME N 25.
o BT R AL

20 0O P ML« S ok G 25 48 P30 1 S — S BB

e fH STARTTLS
EF MBI 8 B TLS/SSL In% o N /o Vi i & 15 #6 20 f FHB R e a5 A o P 8 i °F 2 46 % SM TP 1)
FEL 7 B 4 B 4L 7 4 A% o

o MR FERH MR
W RAZ IR S A ER Pk P A e R B IR, B RN Z IR S5 A LI E Rk S RIS S, AL TP O ffice f#

.
e AP 4
RIS T MRS 2% BR & 0 30 0E I oL T 4 F ik P 44
o Y
TEEFE T RS &% 2R B 0 5800E 7RO D0 T A8 F bk - 3 1 .
3. B RAEF.
one—X Portal for IP Office BEF R Page 24
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2.2.8 £WIKE

B BCE 7RIS, AR S5 R A R A B S

Health
Configuration

Providers

Users

CsY

Eranding
IMPresence
Exchange service
SMTP Configuraticn
Conference Dial-in
Host Domain Name
Conference Clean Up
Central CTI Link

P Providers
P Users

P csv

P Branding

P IM/Presence Server

P> IM/Presence Exchange Service

W Conference Dialin Information

VA2 S B R IE S VOB . B EH R B
WG R 5. 5&H MRV eb ¥E URL. H bl SMikS

Dial-in

To access conferences, dial 01555 220637 if
external or 637 ifinternal and follow the prompts.

Save | | Clear

Note:

Example

Audio Access Numbers:
® JAudio Bridge: <=

® Participation Code: <=

® Web Collabration URL: hitps:/fabc org:portfmeeting

B E S YRR E E SCF
1. k% BE, ARk cWRS.

30 R [ RE ST

2. BN EEA S
3. i REFS

SR 1 [ R S

The following audio conference dial-in information will be displayed to the web conference paricipants:

one-X Portal for IP Office B R

IP Office™ Platform 11.0
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2.2.9 B4
WESERATAEEE T Linux H 3 IP O ffice Server Edition Select P& 1P RS 4% LAEA . 3£ 8 Portal R4S A3 4t 77 H
%5 Portal IR B AT H EM KA E . SR EED>.

o [ECTIH AN IP O ffice Server Edition Select BRI A IE Select R AL L, FEEHESF RS 4 6
AR E T H . FFE, 72 TP O ffice REAME T HREEI P HEG, TRROUGEERENH BN RS.

FREBKE
P 2 L 0 R
Health P Providers
Configuration P Users
Providers P oy
Msers P BEranding
Cav
Eranding P IM/Presence Server
[MiPresence P IM/Presence Exchange Service

Exchange senvice

SMTP Confiauration P SMTP Configuration

Conference Dialin P Conference Diakin Information
Resiliency W Resiliency
Host Domain Name
Conference Clean Up Failover and Failback Controls
Central CTI Link
Security Failover Enabled - | | Failover Now |
Diagnostics Failover Detection Time mins
Directory Integration Pl
Gadgets Configuration
| Save | | Clear | | Refresh | | Defaults |
IM Archive
o MR

RPN S5 B8 TS FR RS . G, SB) Portal IR 45 B8 IR A N AE BN A D8R M i E .

o SEIHURFER
Sz 4 A AT R T 3l R s iR R R 1 R

o L FR R R AR T B TR
TBE LS I B Vs A W) S T R B e A 2 IR () 63 ) o DR IR 55 £ I Ak 4 5 1 R S ) e R e A BRI TR
8 i) fE L.

o HWEKE
BE AR R I REAE AT RE A DL R B A 3R 3. WR W E N T8, WG ZE B R ) Portal iRk 55 A4 BE 58 i b
.
B2 A2 P R 55 4% 3 B

XU B 2 BN FE N AR T IR S5 A b MRS ARAE IP O ffice Server Edition Select P4 il F I, & vl LA AE &=
TR 55 A4S I T U B 55 4 » ORI 55 4 L RN ST 1P R 55

one-X Portal for IP Office B K Page 26
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Health
Configuration

Providers

Users

Csv

Eranding
IM/Presence
Exchange service
SMTP Configuration
Conferent e Dizlin
Eesilisncy

Host Domain Mame
Conference Clean Up
Central CTI Link

Security

Diagnostics

Directory Integration
Gadgets Configuration
1M Archive

Web Conferences

Help & Support

o HRAH

P Froviders
P Users

P Csv

P Eranding

P IM/Presence Server

P IM/Presence Exchange Service

P SMTP Cenfiguration

P Conference Diakin Information

W Resiliency

Resiliency Configuration

#| Enable Resilency

This one-X Portal is: Sacaondary v

Primary one-X Portal

Primary IP Office

Secondary |P Office

Secondary one-X Portal

IP Address

Note:

= (Changes to Resiliency configuration require restarting beth the Primary and Seceondary Standalone Resilient cne-x Portal servers.

| save | | Clear | | Refresh |

Un SR P e T, W R GE e JR TV AR, JF R RE SO BEE b L At iR 55 4% B 3k AR 55 2 1) O P AR 9 Ak
FE WA S A, M4 RS #5 B Portal IR%S & B 3% 1L, H EAREFEhE)S .

e It one-X Portal4:

5E SCIE AR 55 45 1) A1

o kH
ap SRAEAT SR B R 55 A5 P A R 2D IR 55 A% 1S e PR SR

o WKE

AR SR TV N, ST SRR I M 55 A AR s /R 1D R S % U I R AR T

e FQDN /IP Huht
R R AR EETRIITE T IP O ffice RGSBWREE/FEEMENE 4L 1P Hidl.

one-X Portal for IP Office B R
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2.2.10 FHIB4

BB | EHUIRA ST U B 7 0118 AR 25 T 7 FLE 1P R 45 2% 2 A ) (0358 4% o 7 7 1 4 M B v 1 0 IR 45 22 10
S,

TIET T UE Web WMERS URL. ZHES U, W eb WHFE URL 2 P4 2305 0 BRA Rk .

7

W, A FEEWE IV RS, By AR
Health P Providers
Configuration P LUsers
Providers B Csv
% P> Branding
Branding P IM/Presence Server

IM/Presence P IM/Presence Exchange Service
Exchange service
SMTP Configuraticn
Conference Dial-in P Conference Diakin Information
Host Domain Name
Conference Clean Up

P SMTP Configuration

W Host Domain Name

Central CTI Link ) ] -

Primary Host Domain Mame primary.example.com
Security Secondary Host Domain Name secondary.example.com
Diagnostics

Web Collaboration Domain Mame webconf.example.cam
Directory Integration

- Note:
Gadgets Configuration
& Web Collaboration Domain Name will be used to generate Conference Web Collaboration URL.

IM Archive * {Changes to Domain Name configuration require one-X Portal server restart.

Save | Clear | Refresh

2.2.11 &gHE

fHNFET W indow s ) Portal RS2 B R. X T3 T Linux MRS 25, R4 ET RS0 IP O ffice W eb Manager 3¢
A Syslog AL

BESERFRVF A Syslog 0 28 s IR 55 & SCRFAE DA 4035
o BLFE R ICE e K AE A B 7 AN B B R
o [V NFHFEFF LR O penFire A A H B AIE LE

Configuration P Users

Providers P coy

Users P EBranding

csY

Eranding P IMiPresence Server
IMiPresence P ItiPresence Exchange Service

Exchangs service
SMTP Configuraticn
Conference Dial-in P siTP Corifiguration

P Corfierence Digl-n Information

Hc-s:_DDn"ain MName ¥ sysiog
Conference Clean Up
Central CTI Link Enable Remate Syslog -

Syslog Server IP Acldressl

Security Syzlog Server UDP Part I

Diagnostics
d Save

Directory Integration o

e BREZEERSGHS
G R, W AR G AR BTN R E I R R S5 AR RS I R 4 H B AR

o RGIHEMSS A 1P ik
BEE A DR R g8 H SRS (9 H bx TP bk B 55 4% 13 4

o RGHEMRSEZHZ UDP /mNO
WETEERS ST R HEWRE .
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2.2.12 &WEH
PR U3 00, 4 T DA BB IR 25 B 2 W IS R B O R 25T W indow s BB 2% 52 7R S K5 I i T

Health P Providers
Configuration P Users

Providers P Ccsv

Users i

oy P Branding

Branding P IM/Presence Server

IM/Presence
Exchange service
SMTP Configuraticn
Conference Dial-in P SMTP Configuration
Host Domain Name
Conference Clean Up

P> IM/Presence Exchange Service

P Conference Diakin Information

W Conference Clean Up

Central CT Link Enter number of days after the conferences are cleaned up:
15
Save | | Clear
one-X Portal for IP Office B K Page 29
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2.2.13 Hge CTI #EE%

IP O ffice Server Edition Portal fR&S A AT LA A g CTT #Ea0. AT, MNP RSN FHERER —ANE T Linux 1
P O ffice R4, T MM FFIFA P O ffice RAFRMMS . BFE5 IP O ffice Server Edition — @A H A IP 0 ffice

Application Server. WETAEH FIHTF W indow s FIIRS 2. ZET UCM MRS 28 F1SZFF IP500 V2 () IP O ffice
Application Server,

FER g CTI BN, TP RS B3I M T 1P O ffice REILHLIFI RS . & MFTHE R RIAR S H 3%
H o I B B3R HCa 9 28 a0 s bl BR B R eI AR 5% H 56 H o b4, TP IE 2 A sh RIS Hh Jeif 35 B8 A Ik 55 48 A R 115
B

Health P Providers

Configurafion P Users

Providers »Ccsv

User P Branding

C3Y

Branding P M/Presence Server
IM/Presence P IM/Presence Exchange Service

xchange service

SMTP Confi i
SMTP Configuration P SMTP Configuration

Conference Diakin P Conference Dialin Information
Host Domain Name

Conference Clean Up
Central CTI Link P Conference Clean Up

P Host Domain Name

'W Central CTI Link Configuration
Security

Diagnostics
Directory Integration Save

o FII CTI 41
Wik BT RSB P CTI B, B, MR EEKETN, LAEFES) oneX Portalfor IP 0 ffice Ik
%o

L4 ﬁﬂ%)ﬁ'ﬁ:
WERE A BRE, TIPS AR CTT B, Xk

o IS —A TP O ffice REGIER. UL RGEIE CSTA M DSML #REREFF . H2, BZRFREZ
FIRB W2 B AT Feft IP O ffice RGN FLIRMMRSS .

o {817 TP O ffice REMBERIE 2T 7 EZFERIRS 8 E, JF A2 0 ZRERER .

o WM T IPO ffice Server Edition 2805, M2 MK N EE IP 0 ffice RFEFIRE IP 0 ffice R%
Bl CSTA $RELFE .

o [IFIRZ BT EMEA IP O flice RENR B RAEAMLRED 2y,
o [P M EE IP O ffice RLFRAL IP O ffice RS BEEMARLGH T,
o NMANHFFEERIINENFH I EBIEHNL IP O ffice REFREL.

o WIREH:
BV B R A F A

o UM R A TP O flice RAFENALE CSTA 1 DSM L $24EFEF o 3% 7] 78 22 35 (1 ok #2 o 1 /888 1
RAFREDISSE AR (A, RES AL 1P 0 ffice T IS BRC B 5 & IR FLT .

o XFTFEFLE IP O ffice iRA 10 RS, I ANEINKE.

Central CTI Link [«

BB E

MRRA 9.1 THRM R ARG 2 Bon kI E S E R E, A Z BT R CTT 8. Wk EH BZEE, W&
fign CSTA RMREF M T M KA H A R 58 B 3h 6@ HAb S fERE P S 4k 9 CSTA A DSML R MR o £ A
10.0 ., ARG MRS BiE R HIE S BB EIE & FERENET

ooy g CTI BEBRILHLS, A B E R4 v DU i i g CTT 83 Sbid 72 V0N .
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2.2. 14 BRWE P Sk A
ST TR Porta ] R 55 S8 8 355 072 72 3 B AS B 26 o 3 3o 0 7 P i B AS R PR 0 S S 0 B 8 G 1 2 ik B 2

R SRk

5 1A 25 7 o e ¥ o . LR R SR P R R R AR, ELER O R

xRN, e T BLBR i 15 SRS/ RS I AL 5

Hesalth
Configurabion
Providers

Usars

Branding

I/ Fresenms
Exchange service
SMTP Configuration
Conf = Dligl-i
Hogt Domain Mame
Conference Clean Up
Ceniral CT1 Link
Block Client ‘Versions

Security
[hagnostics
Directory Integration
Gadgets Configuralion
IM Archive

P Providers

P Users

- Csy

» Sranding

B IMiPresence Server

P IM/Presencs Exchange Sanvice
B SMTP Configuration

P Confarence Dialin Informaton
P Host Domain Mame

P Conference Clean Up

W Block Client Versions

BTN B R P i, B AT LT A
1. FEFESER P o R 5 R 5 v o

2. FNTE P b RRAS R P S P B AR A () B 0 B B I ANME

3. Rl fREE

EM R C 5 R & 7 B, B AT LT B8R AR
1. pd B,

2.3 B4

2.3.1 HTTP/HTTPS #HiX

BRINEWL T, 2RSS s B A M/ HTTPS i), Bl 0 9443 €€ Linux RS 8 L), 80 8443 ¢
W indow s iR%52% L). s sic v HF /8 FHui I 8080 L) HTTP Vi

Health
Configuration
Security

HTTR/HTTPS Protocol

TLS Seffings
ESNA Authentication

W Protocol
Select protocol option

® Secure Connection (HTTPS) Only
Unsecure and Secure (HTTP and HTTPS)

Note:
* HTTPisinsecure and prone to savesdropping attacks.

Select chent Client version Chent bulld numiber
Avaya Communicator v Save |
List of blocked Avaya Communicator versons
2140 299 x

s Mote; Changes to Secure Connection settings require one-X Portal server restart. The one-X Portal will NOT function fill the service is restarted.
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2.3.2 TLS & E
P RG 2 CRE I P AN FHFEF A TLS #EAT R X el IR & NAEA TLS 1.2 MIiZER:.

Health P HTTR/HTTPS Protocol

Configuration W TLS Settings

Security Select TLS Protocol Setting

HTTR/HTTRS Protocol Allow TLS 1.2 Clients Only 2
TLS Seftings ]

ESNA Authentication l- |

MNote:
® syaya Communicator for Windows and iPad will not be able to connect to IM/Presence server if above option is enabled.

® Disabling above setting will make one-X-Portal less secure and prone to eavesdropping attacks.
® Changes to above sefting require one-X-Portal service restart.

o (XA TLS 1.2 B i
WA IR, AT RSB TLS TRGAUR T TLS 1.2 Rk & KA1k, W& 20 E e ) [
F R D49, B Op Re A AL

o VEE, MHIM Avaya Com m unicator 2 /7 v 2 P AN FF TLS 1.2, RIsban 35 sk I, G ikiES:.

2.3.3 ESNA B 358HF
[ ESNA RTS8 (0 i P AR B0t ESNA [ O 1 R 45 52 HEAT 5 0 00 0

Health P HTTR/HTTPS Protocol
Configuration P TLS Settings
Security

W ESNA Authentic ation
HTTR/HTTPS Protoc
TLS Settings

ESMA Authentic ation

Server URL | https:/fwww . cnesna.com/api/1.0/id_tocken/get token info?id token=

| save | | Clear | | Refresh |

o R4 % URL
WFBSEEEERE ESNA BA P S08IUEIERK URL.

2.3.4 iFPH

AT W oindow s FIARS 2% X T3ET Linux MRS &%, iWEPiEL RS 2810 IP O ffice W eb M anager 3 FE{T %
il o

UL FeVF Portal AN T 003 U7 W MIE 5. 0 T2 LUINE 1 TLS R ERZ TN RS ¢l Avaya

Com m unicator), iE A& T K.

Health P Frotocol
Configuration W Certificate
Security Import Certificate Chain

Protocal Certificate File I:I Browse...
Certificate

Store Password

Source Alias _ List

Iﬁ Apply |

Mote:
+ (Changes to Cerificate Import seffings are NOT applicable until cne-X Portal service is restarted.
+ Ceriificate file needs fo be in PKC512 format.
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B UL EE 2> 1847 2 B2 Wik 7 .

\\\

2.4.1 EXEE
one—X Portalfor IP O ffice SZHr# M HERH J7vk, FEEFICRE A

Health W Logging Configuration
Confi ti
on |g.]ura on Logging Level DEBUG v
et Log Direc tory lopt/&vay aloneXportali10.1.0_136/apac he-tome atllogs
Diagnostics Log Directory Size 910.64 MB

Logging Configuration

| Refresh | | Defauits |

Logging Viewer

Metwork Routes

IP Dffice Connections Component Name Log File Name

Database Integrity Telephony (CSTA) 1XCSTAServiceRolingFile.log

serData oldation - |Directory (IP Office) 1XIPODirServic eRollingFie. Iog

View E:-n?&r% ;ES" —— | Directory (LOAP) 1¥LDAPDirServiceRolingFile log

Cenerate Memery Dump IM/Presence 1X%5C55ervicesRollingFile log

Generate Thread Dump Overall 1X0OveralRolingFile. log
Presentation-Layer 1XPresentationLayerRollingFile.log
Mid-Layer 1XMidLayerRelingFile.log

Log archiving policy

® Logs archiving policy - by size

Directory Integration Mumber of archived logs to be preserved (each approximately 50 MB) | &
Gadgets Configuration Logs arc hiving policy - by time
IM Archive Number of days archived logs will be preserved
Web Conferences ) y )
Help & Support | Save Logs Archving Policy Changes | Reset Logs Archving Policy Changes to Default |
o FiEREH
1 B T 38 0 3 B B (K T e T 3 o KR AR AR AT i % .
e HEHZ

JIR 55 48 HESCAF B OR A7 H 3 AR

o HEHZKR/M
53T 20 5 A 25 1R

o il
LS ELIE S RN IR
o B

B L T R B HER A A . & Unified Com m unications Module R5 %8 BRINW B N4, Bilik

BN R,

o HEXHH#HR:
R ER oneX Portalfor IP O ffice 144204t BT F 0 H & S04

o IEFEIEI CSTA): IXCSTAServiceRollingFile.log
JLEEIMJE%%%JEF &5 A TP O ffice FRELAH B EFMFAIEE .

e H3% (IP-0 ffice) : 1XIPODirServiceRollingFile.log
HHELFE TP O ffice HRMER.

e H3 UDAP): IXLDAPDiIrServiceRollingFile.log
WHEILHE LDAP HRER.

o EIEIVE B/ ELRE: 1XSCSServicesRo/lingFi/e./og
P H &L TP 0 ffice M FIELRG(E R

. % & : XOverallRollingFile.log
T T AT S R s S 0 A E 3B S

o 22 : 1XPresentationLayerRollingFile.log
1 A0 % P B R B A R/
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o Hd 2 : 1XMidLayerRollingFile.log
M H &S AHE IP 0 ffice ZENHIE A one—X Portalfor IP 0 ffice 204 2 1] ) H.50 .

o H S 171K
T mT DA P J 4 5 B OR TEE B A 55 4 e ) RSSO fR B O K BRI R B IR BT 5 A H ST .

o HEFFRIRME - A
Wb a , HE SO BRI BUE R T 0 R OR B RS ST o FETT AR QU B S SO IR Bl R R 50M I A

BB, 4 R AR B 0 SRR OB H PR, D0 AR G BB B 0 ST A

o ERBMAFMHEHK
SRk H SRR S - R/, W BE AR SO ECR . BN E N 5 Ak

o HEFHKNE - & A
R, H OSSR I AF AR I ORI 0 E OR B O 28 SO o B B SR L Bl B

o DHEMHEMRE R
I SRk SRR SRS — RN IED, U BB AR B SO R B BN IREON 5 K
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BHEXE: B

2.4.2 iEREFR

B 7 AC F B SO LA, B 0T U S HF Logd j MR FRIC F N HFEF A one—X Portal for IP O ffice ZH 14 i tH A1)
WEREE. W | EFEBERXRIRMT Apache Chainsaw N ES KNS TN ARETF O (5 B Ll
Apache ChainsawD83ff % 4z

Health P Logaing Configuration
Configuration W Logging Viewer
Diagnostics

P Description: Remotely viewing logs.

N Viewet KMare information akout Apache Chainsaw.
Metwork Routes

IF Office Connections
Database Integrity P Metwork Routes

Start Installation of Apache Chainsaw by Java Web Start

2.4.3 MK H

MR A M one—X Portal for IP O ffice AR %588 F3EAS IP O ffice HuhEMIEE . B/E B AR 1P Hhht BfEA TCP &
i1 7 Bcho R%). ERE, BEAE IP 0 ffice fHIH TR & TAE, X T#h 875, RAEH IP O ffice #E40%,

Health P Logaing Configuration

Configuration B Logging Viewer

Diagnostics ¥ Network Routes

Logaging Configuration

L-:uuuinu"-_-"iE'-.-veur P Description: Simple ‘ping-like test of netwark routakbility
Metwork Routes

IP Office Connections IP Address 192 168 42 12 Check

Database Inteqrity

Result |Reachah|e

P URL Connection Test
P Database Integrity

B A 4% B
1. ¥ SW, R)GiEsH MRS,

2. HNHFHK IP Huhik, R R4 BE.
3. one-X Portalfor IP O ffice IR45 85K 15 B An & B BAIL & A 7 B &
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2.4.4 IP Office %

WA THE oneX Portal for IP O ffice RS2 FEA TP O ffice 2 [AIMIIER: . EHA A M IP O ffice M anager
45 TP O ffice NI FEFF KA BIFRAESR I J5 vk @33 1P O ffice #5030 50804 ).

Health
Configuration
Security
Diagnostics

Logging Configuration
Logging Viewer
Network Routes

IP Office Connections
Database Integrity
User data validation
CaliConference Sched

View Conferences

ERNR IP 0 ffice B

P Logging Configuration

P Logging Viewer

P Network Routes (Mot for IP O ffices)
W IP Office Connections

P Description: Simple probe test for an IP Office Unit at an IP Address.
IP Address | 192.168.0.1

Check

Reachable

IP Address=M92.1658.0.1
mac=00e00700000d
type=IP 500 V2
class=CPU

icon=0

version=10.0.0.0 build 137
name=3ystem C
state=3
basepont=50804
licensed=20

reguired licence=28

Result

1. ¥ 2, ARG HER IP 0 ffice E.
2. WNH#IF IP O ffice () TP $udik, A58 M.
3. WRFEE IP O ffice, MEMHEEH R PO ffice REMEEARE L

2.4.5 HIEEERME
I M 3 A O T 4 4

o I AHHRE BRI R AN T B W B AR IAR Y one—X Portal for IP 0 ffice FTTRMH, N <2 ik H&

e o BB B RO o SRR R ARG, 15 S I B ) AR vk T S R O o 4

Health

Configuration
Diagnostics

Logaing Configuration
Logaing Viewer
Metwork Routes

IP Office Connections
Database Inteqgrity

P Logging Configuration
P Logaing Viewer

P Metwork Routes

P P Office Connections
W Database Integrity

This invokes a "sanity’ check of the configuration database.

! Database Integrity Check |

Expected Result Calculated Result Result

ID2EDECUEEIDEEEIUUUEIEUEDUQEIEI1; IDQEDZCUEEIDEEEIUUUEIEUEDUSEIEI1; _l

one—X Portal for IP
IP Office™ Platform

Office BHR
11.0
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EHEFE: LW

2.4.6 F P EIERKAE

EH M Avaya BT X REHBAAT{#FH one-X Portalfor IP O ffice H1[¥112 Wi Th RE a2 FH 7 8 % 8 A P 50000 B2 86 1)

AT AE R R O A

Health > Logging Corfiguration

Configuration | Logging Viewer

Diagnostics

Lagging Corfiguration P P Office Connections

Logaing Wiswer
Metwaorl Rautes

P Cffice Cannections

P Database Irtegrity
W User Data Validation

P retwork Foutes (Mot for [P Cffices)

Databaze Inteqrity
User Data Walidation

Marked Deleted ?

Ul Preferences :

C5TA Configuration :

User Configuration :

BE M BHERIL:

e 3 P 008 T8 TIE DAAE A 00 S5l ) I G 3 B

Enter User Mame | Extn5h06

M

“alicd

“alicl

“alicd

Validate

o UI Preference =xml is ;I
configured for User.

<?xl wversion="1.0" i’
encoding="UTF-5"

standalone="yes" '><Data><Passwvord=
</Pazsyord><deviceID
switchingSubDDmainInfDrmatiDnEleme‘:J

<?xl wversion="1.0" il
encoding="UTF-5"

standalone="yes" 7>

<arraylListlWrapper
xmlns:n52="http:££com.ava?a.inkaba‘:J

i N o 20088 UE B B 7 RO R P 4G o e BEUL R s B s T Bl e I BE

% 7t one—X Portalfor IP O ffice I HL A HEH, B diL W .
2
3
4

PR IR o 2R G0 2 U0 UE B P oh 7 B0 ) R e B R BORIGIE S IR . IR AE A BT -
o R ACMER? RS Chnid v SR .

o UT BHIMET: UT HIEIUEE A R EE A BA M R XM Lo

AT —ANE B, DU AR U SR

FTEEHRE U gERSEENRANE) %8 P LIOIER EX 4 887 oneX Portal for IP O ffice,
e CSTA FE:CSTA FCE R & B A LA %A M 5T B XM Lo
o FAPFEE: M/ i B2 T M # B %A MR XML,
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2.4.7 WY/ SR

0T DU B A S (0 Rl 2 80 o i R Z 2 WO 8 A T B R I 0, TR A B2 SO B I B o ik TP 2 T
W indow s IR S 28 AN 2 2 FF .

Health P> Logging Configuration
Configuration P Logging Viewer

Security P Network Routes (Mot for IP Offices)
Diagnostics P P Office Connections

Logging Configuration P Database Integrity

Logging Viewer .

Network Routes P User data validation

IP Office Connections. W CallConference Scheduling
Database Integrity

User data validation

CallConference Sched Enter Scheduled Conference D to delete: I m
View Conferences

Delete scheduled conference with subject® I with host extension®: Delete
e 37 S PN
1. i 2, RJEESE e/ Wt
2. BN EN PRI — A E R IR S A, 2 BRI B BT 2.
3. il MkR.
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BHEXE: B

2.4.8 BEZSW

IS B B TR 22 WCH P 5 %A one—X Portalfor IP 0 ffice FH /& BRI H ¥ H i ARk . AR Z A TE T8 B i
I R B v ) 2 3o ST DA F S S S B T Rl 2 B TR B EAR R 2 W PR 2 o LRI TAEE T W indow s AR 55

WA RS

Health
Configuration
Security
Diagnostics

Legging Configuration
Logging Viewer
Network Routes

IP Office Connections

Database Integrity
User data validation

CallConference Sched

View Conferences

P Logging Configuration
P Logging Viewer

P Network Routes (Mot for IP Offices)

P IP Office Connections
P Database Integrity
P User data validation

P CallConference Scheduling

W View Conferences

3 Search meetings | Search || Clear | pew  Historic ® Al Non-Recuring S Recuring @ &2
Host Subject Bridge Detailz Date Start Time End Time
212 Daily Meeting Bridge:212 September 22, 2015 5:30 PM 9:00 PM >
212 Team Measting Bridge:212 September 22, 2015 6:00 PM 6:30 PM A
I4 4 page 1 of1 F Ml
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2.4.9 ERNTFHEE

Avaya FJ BE2 I 5K P A7 55 £ LLI2 W i) o 0P S P2 00 iR 55 88 50 R 1) S IR 28 B — A P A7 B il H 530 o ST AR AR 3l
FW AT (&) 6 44, )5 2809 hprof.

A A7 L B B T Portal IR 55 28 (1 598 .
e T W indow s IR %% : C:\Program Files (x86)\Avaya\onexportal\Tomcat\Server\logs
o BT Linux KRS
¢ Unified Communications Module:/var/log/One-X

o HMETF Linux KRS 2S: /opt/Avaya/oneXportal/<one-X version>/apache-tomcat/logs

FERT Linux BIMRSS & L, AT T IUAF K N A7 5 il SO 2 B AE Tl IR 55 45 /) W oeb Control/Platform KIS H H &
| FBOFHEM H &,

2.4.10 AR TFEH 1

Avaya A 8 < 15 R R FR 5L it LIS W7 1) 80 b8 B S 6 R 25 S8 4 MR 1 M R IR S B i — N R FEB6 6 B & S0k e iF 408
onex_thread_dump 1l H ¥, 5%~ .log.

A A7 L B B T Portal IR 55 25 (1 590 .
e T W indow s WIR%S %% : C:\Program Files (x86)\Avaya\onexportal\Tomcat\Server\logs
o BT Linux KRS
¢ Unified Communications Module:/var/log/One-X

o HMETF Linux KRS 2S: /opt/Avaya/oneXportal/<one-X version>/apache-tomcat/logs

FERT Linux BIMRSS & L, AE T IUAF K N A7 56 il SO 2 & AE Tl IR 55 45 /9 W oeb Control/Platform MLESH H &
| FBOFHEMH &,

2.5 HFEMR

T RT A Bl T ) R AR 75 I 55 A 5 LA AT A H S SR BOIR DL

2.5.1 HZFE®

EIEFEIEM, one—X Portal for IP 0 ffice R4S 2% KZIHEE 300 P Hr—Rid. (H2, ATHLE i B KRG B %
F1IP 0 ffice H .

Health W Directory Synchronisation
Configuration B Description: Forcing Directory Cache Update
Diagnostics

Force a Resynchronisation with IP Office Directories

Directory Integration

Directory Svnchronisation
Zvstem Directory

o IR EH[FH IP O ffice HF
HRFEHAEMELE TP O ffice RAMBHTNALGHFAH. . WETERER | RGHFO2ETEENRER%H
EHM%HE.

2.5.2 LDAP BFHZ

BT TR A5 one—X Portalfor IP O ffice /41 [F (¥ 77 204 A H o X fo VRS IR LD AP 42 gL 7 D 64y 43
(=

EHE LDAP HFE:
1. % BRER.

2. EFELDAP HFEHE,
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BHE: BFER
3. EANBOAASE AP EAN GBS, RE AR, R R R, W& R B REMRIET .

Health P Directory Synchronization

Configuration P System Directory

Security W LDAP Directory Search

Diagnostics

Directory Integration {3 Enter a name or number Search

Directory Svnchronization

System Directory Enter search text to find contacts
LDAP Directory Search

|4 4 Page L 3
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2.5.3 RGtH=F

MR IR I SR R4 H 3, WA one—X Portalfor IP O ffice /M B —FE. AT LA [@{# FH one—X Portalfor IP O ffice
P — R R EH %

Health > Directory Synchronisation

Configuration W System Directory

Security

Di ) 2 Enter a name or number All b
Directory Integration Extn210

Directory Synchronisation Extn211

System Directory

Extn212
LOAP Directory Search f

Group A

4 4 Ppage |1 of1 F Ml Dizplaying 1 to 4 of &
AT DL S BB T K SR &S TP O ffice B L 4L H 3% 4% H 36 30F H 3% & 15 W i 1 .
o FE:RGABTHIERANE T REN PHUSAHARF BT LA,

one—X Portal for IP O ffice RS H ARG NH R, WRLNE 300 F— K. &L f# | Directory
Synchronization @& F[FH )0 40 1k 14T o] 55 %7

o XfFHREHFZEAAN, oneX Portal for IP 0 ffice BT AF K EFRIE HBER A UIDIRES . W FHZARIGSHE
R KT TS

SN Ui B

T A &) FH P (0 IR A, o3 A AT 16 A 4 LA - i H bR 25

5 2R e FH P B35 IR A, oAb AT 1 T4 43 B 24 i TF 788 4% v

BT (%] FAP B8 T A 03T 4R o 4748 M0 AT 00 FR A 0 8 A R AR G SRS B AE D, B 0T 3
G2k, AR TE P E ST R A B R

B4 0 FA P L% M AT 1 PR A HLFFOE H . T 48 fb AT 1 E A T Al 2 A 1 T A, i ST A
195 .

By = IR 25 1 BT Y T 651 A R D A O R

FEEm % L& WL P b T IEAE WAL (0 I SR RN

WM\ TP BRRAN

f&mr LLAE A 3 R T 0 R S E R L, B R B A LAE R 7 oneX Portalfor TP O frice 13
HH A fgild oneX Portalfor TP 0 ffice ¥y il o QSR 2, XLk R AT LARC B 2 A AL AG 5 65 A 5 B A st 4k

M B LA S5 AR I BB RN 5 38 L R R N SR i % & i) % P
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BHE: BFER

2.6 MNLEEE

f£4 one-X Portal for IP Office FI& I &, B E KRG FE E 48/ T EMFIE . EaT B H . FEF M E: one-X Portal
for IP Office H S A ¥ MK/ T . . one-X Portal for IP Office FH /' R 6V N BE 53 O F8 FH AR08 /N T AL o

2.6.1 4/ T RFIE

ARG A SN TR AERSIAE SN IR AN TR FR . BRINIEBL N, oneX Portalfor IP O ffice &AM EAMB/N T A .
RN LB, AT LA A P B Ak TR D s 5 A S TR DT

262%A¢IE
TSNS TR DL XML SCRE TR SN . AR5 F 5 (8 7T B R B X 2 /8 T B W B i S AN TADS

Health P External Gadoets List

Configuration W Import External Gadgets

Diagnostics -
. i Choose File | Mo file chosen

Directory Integration

Upload |

Fadget Cnnﬁguratinn'

External gadgets list
Impott external gadoets Import Cancel

Export external gadaets

P Export External Gadgets

HEINPLTRIM:
. Bl NTREE, RARIER SASNEATA.

B R SO DL YA AR S B SO

i BfE. RGN XML X EALF] oneX Portalfor IP 0 ffice.

B SANUKE = /NTRBME )T AIFE.

TRHPEF oneX Portalfor IP O ffice I, A% =77 /N T HE MBI,

U'I-bbJNI—‘
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2.6.3 FH/TH
one-X Portalfor IP O ffice *HLA AN /1N T L 48 T 45 A 1iE B SO PE S 1 o B0 B8 S0 0 0 SR P XML A% 5t . i B8 S0 1 4

N T RASHE B 0T oK /s TR AR I At 7 () one—X Portalfor IP 0 ffice, J5i% 2 5 ADST{R A 1y
B
ERHE=F/PMITA:

1. LM AR g N TRRE.

2. Rk RHAAEANTA.
P External Gadgets List

Health
Configuration > Irnport External Gadgets
Diagnostics W Export External Gacdgets
Directory Integration Right click on the 'Gadgets Configuration’ link and select 'Save az' to save the configuration file.
Eadget Cunﬁguratiunl

Gadgets Configuration

External gadgets list
Irnport exdernal gadgets
Export external gadgets

3. m#tRdy NTHEBEHR.
4. I FHFARAFECE A
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R NTARE

2.7 BIRHIH A

£y one-X Portal for IP Office % B1 5, f7] LA 2 BT A H P 0 IV ISE 38 S8 0603 o 3% 2 5 J ) /2 P B i o B A e D s

2.7.1 BRER

ST LA P P I 0 B S 3R 0 R 4 P I B ERF S0 20 3 o 1 R IR o 0 P A 7 B T 1) o IR 55 4 E A R b R BRI I S R
R M i A B A S B RO B .

Health

Participants Extn210 Start [ Keywords

Configuration
End 3

Security
Diagnostics search || Clear || Export
Directory Integration

Participants Start = Count Farticipants: Extn210, Exin211

Extn210 Date: Aug 15, 2014 3:05 AM
- ybuddy Aug 15, 2014 12:00 PM 4 T

Search Archive 788  Extn210:  Moming. How are the updates going?

Okay now we have the system running. Tell you how far we
Bxtn210 . BS  Extn2i1-
everyone Aug 14, 2014 2113 PM 1 got at the end of today.

BRI EER:
1. FELAMER S, %8 IM Archive EPBF I BFEM)D.

2. M Search Archive ZRERM).
3. MIAREMN, REHRTE Search” R,

\?& @w

54% BB S SRR S S

Py L O\ BT S L T T S

& 3 SO 5 ) R T 0 LSO . SR TR e — A 00, R 00 M B 0 05 7 0 45 4 2
43 S8 7 B 1 4 kL A AR R — A FL R S0 R B E — A

4. PETITH NS . RGME < BoRZA I,
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2.8 Web &iY

fEFL T IP O ffice Server Edition A1 IP O ffice Application Server BT &4, one—X Portal for IP 0 ffice IR 281

LU 7R IEAE HEAT T i B 2 W PR 2

2.8.1 M4l

EATE B SR A B %R S5 28 L ATFCE AT W oeb YMESWHIEAIE R . Fh 7 T S 808 A « &5 I B R DL &
HESHZW BN GHaE BT 2SBUR AW eb W) . WML Unified Com m unications M odule IR45 8% A2

S

[FELL Host
Configuration 4 Peter Power
Security

Diagnostics

Directory Integration 4 Lync01(230]

Gadgets Configuration
Web Conferences

ke

Meonitor Conferences

EEEHA SN

User Name

Peter Power

Gary Guest

Lynci1
Getrude Guest

1. EFEW eb 2, RFEF WiIESiL.

2. RG=——FIHHHETHI W eb &1,

3. Bl HEURTRXUVUFERE S SFNIHEAER

Extension Join Time Leave Time

239 Jul 23, 2014 4:19 PM [FI )

5555555  Jul23, 2014 4:22 FM $ =

230 Jul 23, 2014 4:20 PM xR & =

666666 Jul 23, 2014 4:23 PM & =
Refresh
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BRI Web &

2.9 HEEXF

#HE) |
24t F) one—X Portalfor IP O ffice F F F5 Bl (185 e AR Dy 45 Bl 3 A< SCRS 9 B 2 .
#HE | Avaya R
BRI Avaya X FFM UL bttp://support.avaya.com).
#HE) | KT
B~ one—X Portal for IP O ffice ZIEMHE LR AE A
Health P Help
Configuration P fwaya Support
Security W About
Diagnostics Avaya one-X Portal for IP Cffice
i i Copyright 2015 Avaya Inc. All Rights Reserved.
Directory Integration
Gadgets Configuration YWersion: 10.0.0.0.0 build 259
IM Archive
Web Conferences
Help & Support
Help - Links to the licences of the third-party software components used in one-X Portal for IP Office.
Avaya Suppart H2 1.0.75 License
About GWT 1.5.3 License

GWT Rocket 0.56 License
Apache Tomcat & License
Apache Logdi 1.2.15 License

one-X Portal for IP Office B R
IP Office™ Platform 11.0

Page 47

15-601139 TIssue 14bl (2019%E3H15H)


http://support.avaya.com

Chapter 3.
43T

one-X Portal for IP Office B K Page 48
IP Office™ Platform 11.0 15-601139 Issue 14bl (20194E3H15H)



HFIES: EHRINRS

3. TS
3.1 EFREHRSE

AT LB 2 M R E IR E S S5 oneX Portal for IP 0 ffice IR .

fEEH AR
ST DL R C RR, EHE BV R R R T T SR E R A AL, T4 2
IR

ET W indow s HFIIRS 25
one—X Portalfor IP O ffice N HFEFIENL N Avaya one—X Portal [IIRS: 23 . B Al DL T AR7E W indow s IR 354l
TR 5 3 A= k.

1‘.'1, Services =] E3

File  Ackion View Help
A ENEEN N N T
7 Services (Local) ‘Q‘, Services (Local)
Avaya one-X Portal for IP Office Marne  ~ | Description | Status | Starkup Tvpe | Log On As | :I
ChAvaya IPOCCR Prin... AvayaIPO...  Started Aubomatic globalicha. ..
Stop the service Q;nvaya IPOCCR Re... ProvidesR...  Started Aukomatic Local System
Restart the service -Sé;.ﬂ.vaya IPOCCR Re..,  Provides st...  Started Aubomatic Local Syskemn
Avava one-% Portal... Avavaone... Started Autamatic Local Syskem
Description: -.S) Background Intelig... Transfersf... Started Manual Local System
Avaya one-X Portal for TP Office Server ».‘:;?;Base Filtering Engine  The Base F... Started Aukomatic Local Service
Q;Certificate Fropaga... Copiesuse... Started Parual Laocal Syskem
Q;CNG Key Isolation The CMa k... Started Maral Local Syskem
-..QECOM+ Ewert Systern  Supporks 5., Started Aukarnatic Local Service
-\S&COM+ System appl... Managest... Manual Local Syskem

R, ERIBEN BRSNS, BIfff Avaya one—X Portal RSB IME HOSEJ LB AN B, EMNARETFEEBITZ
M FESERRZ 15 8. WOEEM—F X2 H W ndows (S EHEAE . —MIEW T, /£ oneX Portal for IP
0 ffice JH NN, TUE CAEE A B IZH 1 KB4 2.3 6B, 2 J5 one—X Portalfor IP 0 ffice i 5l 5¢ 5,

o ThR%!
W% IR 45 A AE B 2, S5 T R A DR A S 1 B Java ) R 1 2 B B HEBR DS

%ﬂ: Linux KRS %
c TEERHZIRSS B RO DU SR, R R R

2. B = Ebk, RgikE FERA.
3. fEFEMET, RFEETMRE/RT oneX Portal IR KR . BAFILZRS, 6 &1k 386 Z 1. Z)53)
RS, ERTE B,
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3.2 BificREERE

one—X Portalfor IP O ffice /A P IEEICRAENZH R E K — 0 FHAERE RS . 2 174 30 4id
3, BRI ERE, Frid 2E B EIHRIE S HE, ST RAESITAEMHE BN ES B EEICRE, A3k E
B, I OB EE S B .

BRI OLT, 6 Tk, HUA i 7 5 s N A AR dE F 44D 2 B £l 1l kT

o REMEM
R IE W D 3 9 AR F W L 18y PP R B2 W (L 2 4 5 A A s A LR I o S BRI U D %, NIAE TP O ffice
HRSGRETHHAGALE ERESEEANRTRRERM (RS | BHERE | BiFEF).

o REIF &AM
MG OL T, R id S 7 #0r () S 2 U0 o 223 FR £ F e 0P AL %, AR TP O fice FLIG R STRC & A A
RGN E LRREILRAFM LB RERGETRIZH T SAXTRHARTIE, DEHE LR T
AR @/ | BEEBE | BIELTO.

o HENMER
IR BB R A RN, RGa H MR IHFE T C S, & EA I AE I R o s Ah, T DU T R S E
e ilh RAACE NE —EN BUS MBRIC R H . b MERZ BRI (A/ | BEEE | @FER).

EHLE W

ST RS BIEIR S RN 1400, 1600.9500 5 9600 RAFAEHLELE M 8L T RFENHH S, BIAE M
TIENLE R IR0 SR 5 TP B PRI e A0 [F o 28 5 1T LA IENLEL one—X Portal for TP O ffice i F Fl 4w 45 i@ i ic
Fo XFA RSB A,

R P B B G S AT T 2 AL, WE R i RS LA S L, IR —%E 5 oneX Portal for
IP O ffice 7R @ E LA A B4, £ one—X Portalfor IP O ffice $&FTHIIFIA & HILAEFHLFTEF LR T, R2Z
TR o

HEE—ENT, oneX BIHFICFKHEREE LIRA 255 /.
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fyES: BIFCREE

3.3 IP Office AZ#HAl
3.3.1 HINEE IP Office

A SmallCom m unity Netw ork WIRINEAL IP 0 ffice, 7oK 1P Muhb B REF @S (CSTA) AFEFAHF P
0 ffice) $EHEFET .
e BFHFME/fk cTI #KD30
XFET Linux HE IP 0 ffice Server Edition MIZEHITIF RS 4%, EZ 1P 0 ffice RIS LFIE S5 4
M55 2% HoAh TP O ffice REMIMRAE B 2R JG, B2 H 3 i e H Ath R G s sl B 48 B2 $e L 72 7 o b 2

B CTT SR E I, BT UL T B2 B IR B A TP R A . AR, L% FahmE Al 1P
0 ffice RLMIRMAET o FEH I CTT R T

o WRAE A, RSV FNTE IP 0 flice RGN DM SL RALFEF .
o WNHAE A, RS SN T N EERKE IP O ffice REGEUSM DM SL R F.

o MISRAME I B4, RGBT ANTE IP O ffice KL CSTA BAFEF, RAE 1P B4, B AKX
B OIP O ffice RGLUNIN CSTA RULFET .

FERME— IP 0 ffice & %i:

o« B
b 3o R s e ) 0P R 45 D49, DA O A . o T RS B A, PR P T RE TR IR AR U, R R R £ 15
arEb.

1. 785 — 1P 0 ffice HMN%E] oneX Portal for IP O ffice Bt E 2 7l :
o KE#i% TP O ffice J& 75 CLACE A 44 one—X Portalfor IP O ffice #EM %W HE
o Ki?EiZ% IP O ffice A4 A oneX Portalfor IP O ffice fJi4 7.
o FiAi% IP O ffice ERBEDLH—-ZHF CEWEARWLEH oneX Portalfor IP 0 ffice .
2. FaDe s m R e,
3. WA RBATLLI oneX Portalfor IP O ffice X528 3% IP O ffice .
a. ¥k LW, A5 LS IP O ffice EH.
b. ¥ H# IP 0 ffice {J IP Hudk, SR )5 i 2.
C. WIRTFHERE IP O ffice, WZHIGEEH L IP O flice RAMIEAE L.
4, i BB, Rk REEF.

Health W Providers
Configuration
Providers
Users Provider Name | Telephony (CSTA) v
CSV
Eranding
IMiPresence
Exchange service 127.0.0.1 EnhTcpaService , ®
SMTP Configuration
Conference Diakin 182 168 451 EnhTepaService I 4
Host Domain Name

Conference Clean Up I4 4 page |1 of1 ¥ Pl Displaying 1102 of 2 | Refresh
Central CTI Link

P Description: Configure providers of services to applications

Add

IP Address User Name

Mote:
* Aones-X Portal for IP Office restart is required following any changes.
s When you add or remove a Telephony (CSTA) provider, the comesponding Directory (IP Office) provider will subseguently be added or deleted {with default values set).

5. HdiR .
Edit Telephony (CSTA)

This control enables you to add & delete the IP Office
Unit{s) mapped to a provider.

IP Address 192.168.45.1
User Mame EnhTcpaService
Password 00 |sssesesssess

Save | | Clear

. WA TP O ffice 2450 IP Hudk.

6

7. WIN5 IP O ffice RFETEEMN TCPA ZLHFA—8W BFLM %15,
8. MR,
9

. FPEH Avava oneX Portal [R5 049, R4 56 4 EHTH B 5, UG A SR .
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100 ¥ @R, et AHRE.

11588 FRELAEE . £ X F A 1P 0 ffice A9 TP HuhEfIHr CSTA M1 DSM L A4 NS 7E N - MiZ AT BLIR1F X sE 4
PR -

12,09 BRER. AR BHHE P O ffice REMA S MRRFIH, &3 BFRFAL | 5 IP 0 ffice H F ik
HHFADIERE 5 b

130+ BE, Rk AP B RIMEH . RELBIIHHE PO ffice RGMMT .
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$HE%: IP Office ZTHML

3.3.2 B IP Office H4I{ZH

WR—ANEHH 1P O ffice MIFEAN{EE @ Hulk. TCPA RS H 7 4 8 M) As, W4 ZiAH N BB 37 one—X Portal for IP
0 ffice JRMLFEFNHI TP O ffice W H -

o B

3ol A T A T A 0P R 55 D49, LI T B A . FE TR S S IE), P RS REEIRAE R I, RRARE R £ 15
Vs

%Eﬂ IP 0 ffice HHE B :
o6 BT R SR,

2. WHEE TP O ffice P HibkpgAs, & AT M one—X Portalfor IP 0 ffice fR45HEFI IP O ffice.
a. &% LW, AR5 HESE IP O ffice EH.
b. A H#bs IP 0 ffice ) IP Huihk, R)5HE RE.
c. WIRFHERE IP O ffice, WZHIGAEH L IP O ffice RAMIEAE L.

3. W RE, REiEE RERER.

Health W Providers
Configuration
Providers
Users Provider Name | Telephony (CSTA) v | Add
CSV
Eranding
IMiPresence
Exchange service 127.0.0.1 EnhTcpaService , ®

SMTP Configuration
Conference Diakin 192.168.45.1 EnhTcpaService 4

Host Domain Name

Conference Clean Up I4 4 page |1 of1 ¥ Pl Displaying 1102 of 2 | Refresh
Central CTI Link

P Description: Configure providers of services to applications

IP Address User Name

Mote:
* Aones-X Portal for IP Office restart is required following any changes.
s When you add or remove a Telephony (CSTA) provider, the comesponding Directory (IP Office) provider will subseguently be added or deleted {with default values set).

4. Hidi 1P O ffice S)FCEI[ CSTA $E AR T 5514 1Y 2w
Edit Telephony (CSTA)

This control enables you to add & delete the IP Office
Unit{s) mapped to a provider.

IP Address 192.168.45.1
User Mame EnhTcpaService
Password 00 |sssesesssess

Save | | Clear

5. K4 TP O ffice FZEHIHT e B 4E B VRS B, A5 i R AE
6. ¥ A RS Do,
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3.3.3
SFF IP O ffice BRAS 10 RHTEEMRA, BRNBHW T, IP 0 ffice Server Edition WRERS 2 F &A1 RS . Hik,
TSR TR R A, BRSBTS AT LUK kB 4% g AR T IR S5 A

e IP O ffice Server Edition Select BRI A4S . A IP O ffice Application Server 48# & B al R 2 iR 5% 2
FI TP IR 45 B 0 0] G B TP 2548 .

o FECYIH A TP O ffice Server Edition Select I AJE Select X R G L, FEEFH BT I IRS A &
EREE BT FFE, 76 IP O ffice RAMEFTHRIE I HEG, TRREFEEF BN IRS.

o RS AAE IS AT AR R RRCAS B 1D B0 ) 2 AN R IR S5 4 2 18] 2 S

o FEIETW BAFIIR @I IEAE IS AT A CLIEHE i I 55 4% D, FI P RV B B3 7 1 IS5 4 B P B8 e 1 8l )20 B
J 55 &% o ABAE R AE A, FEAR R — G RS54 LT sE e d AN & 1R 20, Ti HLAE AR 55 2 3R m] IR AR S R, IR
BT RS E K.

o Hl, HEAR R Ll 0L BB A o FE AT SR RE I, A S AT E AR 55 A LI HERE & BT R R
I, ST & B HERE 2 80K Bk

o ERNIRFAHIFEHLIE W eb Control AR :
o WEBIM Portal S5 &R BRI & ASRE T ERR).
o ARIEBIM Portal IS5 &8 B AN CADIRHIEERRD.
;%FEF%@%%%T? i one—X PortalCall Assistan /A2 H B EE 7] o F /706 AU IR E IR 55 4% 1 bk A g 8

WMREE T I A4
o LT BRIV B IR
W SR TR R R, A R SS ERTD IR 5 A Ak, MIRERS5 A% ERITD IR %S 2 B A RS T H

o AT ERS M EEFIT I AT LA RS IR E R % 5.
o WIRFE IP O ffice MEAITELZAT, MAFK S HNEE XL AP,

o WURM P ZATERA Ui R B TY R 55 4%, W AT RE 5 B 2 L iR P B W BE & T B S ERTE R
Bl Ah R

o R—WOFAMEMNTEERHE P AT R i ¢l 0utlook I/
o JEUELRE S (R F P A0 A KB AR 55 4 A stk

o UFERRLI IP O ffice H I MER .
W FRFFEE, FERSEM PO ffice REI1FIL, TP RS S EERENIRERS 2, LTk,

o WIR TP O ffice B WA IEAT, MAJET % P O ffice ORI HAEEFH TV HRADTEBHDNEKRAN
AR A NI RN

o 2 H T IO 2% i R
A SR T RE A R, 2 R I 5% 5% 2 T R ) 2% e IR, DU S T IR 55 A AL TS BIIRES , #RT LU
3o WIR G ER KR, ICE T AR 55 A L (0 F P A B 5 TR] R AN BE R 1) B 3 IR 55 4% o XK O AT AR

o HEEMMSHIV KA :
R SR R AR 55 AR I TP AR 55 R R KB AR 55 A 1D AR 55 e 4 AR SRR R

o CAMEREMRSG A LEXIVT MM 2 B ) EHE 17 B 4E 3 2RS4 LEFE .
o CAENE| Outok flifF&F 1% /i Hrh 2 — I 7 & A B E R T 2R 54 .
o ARG SR NH T & EHE 1 B B SS AR

o MFEARLZ S IP O ffice KE M :
W FE RS M TP O ffice RS EFH W, 1P RS LFHEREIR FEERS L @ LR,
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ERE A
1. BHET R CTI St
AT RS2 #h L Z0% BN A P g CTT 8B . MR 220, AN E, WRNE RGEEHAHE 1P
0 ffice fRAS 10 BLE mARA, i Fa B HILEE.

a. Ho CTI®Es @ g cTT wgD30Esmm A,
b. WREEREFN, BIEHRBINTVRS, B A GEEK.
c. VAFNTEEERSWAM KBRS L e AL E .

2. B Portal JREG B
£ 3 Portal IR 45 5200 U AC B A8 H 28 S AR B D 20 S0 0 k4T 20 4

3. EH/E3) Portal RS
WRAE AP IR AT AT B O, R BT SRR AE .

4, EWMETLBRIF &5
FEE IP O ffice IREZMFIKE IP O ffice RS AR MK SCN TLRTEERHIIP &0 HE.

a. ffiJHl 1P 0 ffice M anager, JN#K IP O ffice Server Edition IP 0 ffice A4 H AL E .

b. EEEIRHSHIGEE D, LBINFE IP O ffice RFEFIXE TP 0 ffice RGN P 0 ffice LLPs.
C. TERBEEIR LMSCN FEETUF, #E T XRFFHAMEHEMK one—X Portal.

d. PRA7ACE H i,
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3.4 NTH
3.4.1 /BN HE URL
Google #&4t 1 — RAIK/N TR, &ar LLA N 2 & ot .

AP EIRE Google /NTEK URL:

1. Z3RT Google $RALM/NT HFIK, i El: http://www.google.com/ig/directory?synd=open
2. EFEHRMBVEM TN TR,

3. i BB

4, il FWMAE. RESERE FHRRFUK TR 77 515 h s 8 TR URL:

{script src="http://www. gmodules. com/ig/ifr?

url=http://www. donalobrien. net/apps/google/currency. xml&amp;up def from=USD&amp;up def to=EUR&a
mp ; synd=open&amp ; w=320&amp ; h=170&amp ; title=Currency+Converter&amp;border=%23fff{{f{f%7C0px%
2C1px+solid+%2382CAFA%7COpx%2C2px+solid+%23BDEDFF%7C0px%2C3px+solid+%
23EOFFFF&amp ; output=js”></script>
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%y ES: NTA

3.4.2 BAN/NTHE

E=E/ANT R @S XML SCHEREMSE oneX Portalfor IP 0 ffice. — R L A LA LA 50 NPT B SO KRN ARER

it 2MB.
THENEA N THIRH LT S5
o /NI HEM URL, k& /N 1T B B H 25 1 SR JR
o ME/NT EbR@A F SR I/ T A/
o NTHMTAFE. #UA gadgets.xm 114858 1T A /N T B AR 4E T B AL KR,
o MNTHATAMA @ ARZRCAMERTE T BB TR,

ANTE XML 34 R s 6 -

{GadgetsConfigurationlmpl>

{gadgetRecords>

{entry>

<key>1</key>

<value>

{categorys>1</categorys>

{categorys>2</categorys>

{created>2012-08-10</created>

{defaultToolbarIcon />

<{downToolbarIcon />

{deleted />

<{enable>true<{/enable>

{external>true</external>

<height>300</height>

Ad>1</id>

{localizedName><?xml version="1.0" encoding="UTF-8” standalone="no”?><names><en US>Angry
Birds</en US><en GB>Angry Birds</en GB><{de>Angry Birds</de><fr>Angry Birds</fr><it>Angry
Birds</it><nl1>Angry Birds</nl><es>Angry Birds</es><{pt BR>Angry Birds</pt BR><ru>Angry
Birds</ru><zh>Angry Birds</zh><{/names></localizedName>

<name>Angry Birds</name>

<toolbarText><?xml version="1.0" encoding="UTF-8” standalone="no”?><names><en US>Angry
Birds</en US><en GB>Angry Birds</en GB><{de>Angry Birds</de><{fr>Angry Birds</fr><{it>Angry
Birds</it><nl>Angry Birds</nl><es>Angry Birds</es><pt BR>Angry Birds</pt BR><ru>Angry
Birds</ru><zh>Angry Birds</zh></names></toolbarText>

<tooltip><?xml version="1.0" encoding="UTF-8” standalone="no”?><names><en US>Angry
Birds</en US><en GB>Angry Birds</en GB><{de>Angry Birds</de><fr>Angry Birds</fr><{it>Angry
Birds</it><nl>Angry Birds</nl><es>Angry Birds</es><pt BR>Angry Birds</pt BR><ru>Angry
Birds</ru><zh>Angry Birds</zh></names></tooltip>

<url>http://www. gmodules. com/ig/ifr?

url=http://www. forumforyou. it/google gadget angry birds. xml&amp;synd=open&amp;w=820&amp ; h=680&amp;

title=Angry+Birds&amp;border=%23fff{ff%7C3px%2C1px+solid+%23999999&amp;output=js</url>
{/value>

{/entry>

{/gadgetRecords>

{/GadgetsConfigurationImpl>

R xm SO A BLR &1
1. BEANPTHKE <entry> < /entry> JLEH.
2. JTE <key>< /key> RiAME—H, HNYE <id> < /id> VLS. 3% 24 P 3 46 F ff o — /N T B D .
3. JL&E <valie> < /valie> MAE/PMTHAEE.
4. JTE <categorys> < /categorys> FWI/NTHKIZL 3H) D AACHS U1 T s -

‘ﬁ‘ﬁ% 51
27
&
TH
17 g
it %
HoA
ZOHO

NGO u s WIN R

5. HABTTRIIVEH(E S
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&R L]

<created>

& B SCF 9 H Y.

<defaultToolbarlcon>

F2 i 8 R B

FUE 24 /M TR R 40808 19BN T RAZ B bs R e hMe . RGEH I LA

<downToolbarIlcon>

€ P o/ TR BRI R SRR i) T A,

<enable> ML P EE /DN T AR ETR E N E.
<external> X R SN N T HAIGEY R E N E .
<height> WEADATHENSE G Bz

<id> ANTHEB .

<localizedName>

35 € R A DI B B A A LAk A4 R

<name>

6 7 /N TR e — 44 K

<toolbarText>

ARG/ TR TR BIRESCA .,

<tooltip> YA/ TR T AR 8RB SR,
<url> AT R URL. XK EAE B, 15 S R/ TR URL - {51056

VE R W R B SR AN I AL LR AR — A R SRR R LR R B

BERANDLTRA:

1. EESMEKRT RGN TARE.

iy RASEDATER.

2
3. B E SO DA R BB .

4, Hiy B RGO XML 30 43 oneX Portalfor IP O ffice .
5. Bl BANLEE =T RN S L AZZE.

Health
Configuration
Diagnostics

Directory Integration

Fadget Cunﬁguratiun'

External qadgets list
Impart external gadgets
Export external gadoets

P Exiernal Gadgets List

W Import External Gadgets

Choose File | no file chosen

Upload |

Import Cancel

P Export External Gadgets

6. FWHFEF oneX Portal for IP 0 ffice B, A% = 4/ T A MBI,
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%y ES: NTA

3.4.3 /T H
one-X Portalfor IP O ffice HHLA FIAM /s T LA FT M 9 i B SCAE S b o TR B SCRE L K XM L #4512 B SCRE 6 7

N T RASHE B 0T oK /s TR AR I At 7 () one—X Portalfor IP 0 ffice, J5i% 2 5 ADST{R A 1y
B
ERHE=F/PMITA:

1. LM AR g N TRRE.

2. Rk RHAAEANTA.
P External Gadgets List

Health
Configuration > Irnport External Gadgets
Diagnostics W Export External Gacdgets
Directory Integration Right click on the 'Gadgets Configuration’ link and select 'Save az' to save the configuration file.
Eadget Cunﬁguratiunl

Gadgets Configuration

External gadgets list
Irnport exdernal gadgets
Export external gadgets

3. m#tRdy NTHEBEHR.
4. I FHFARAFECE A
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3.4.4 #mMAER/NTE
E§M$¢mzﬁ TN T A URL. G 203K/ T URL VR4S B, 55 M 3B T B0 URL - o
{51256,

EHRmabE /N T A
1. EAESHEKTHRENTARE.
2. ST RBIE.
3. HBEHHEM. REEREFEMD T RS IEE.
4., WINZNTEMEAEE WT), RERERF. RARKLE oneX Portal for TP 0 ffice FH b 58 Jr & A Iy

AN T A

NTEREFB

FBRAK Wi B

= TR AE M5 Berh 48 58 B 4 RO AE /N T BAR AL Bk . RN T R AR K AR 50 NF/.

/ANTHEURL A5 /N T EF) URL. 4241 URL RiFF&H57E URL B30, ¥EW.:
http://www.w3.org/Addressing/URL/url-spec.txt. & 4o 6 &8 € 19 URL K ERiZ%/DT
=

A Mtk /N T B 2 R TS AE 7 B 4R EE’JZ’H{M{%%M%E/J\IEHEMEE%G HH %Y oneX Portal for IP 0 ffice
E’Jﬂ%F‘ W —FE S TSN, RG4S BRI LK.

TR E e T AE I B 8 B S0 ok o o T EA %N T RMERS . R ATE 2 T, R SR
BANT HAHK

TR TRERR | RO 845 £ TR/ T AN, R0M BREALTBRHRERN TARR.
&

TEEER T AE b T Boh v B BB SR A THEAE B i RIEE I A RER Png. G if 2 Jpeg, BB R
SR 3TH3T B ER, BRI 10KB . R EA R E Blbs, R0 ZRBIAEE.

B s B I O T B AS | 4 R R RIAR I, R G R A e Berh BB R BIAR . B ORI R S A RE R Png

L7 Gif o Jpeg, BMER~FA 37%37 4.2, WG K/NAHIT 10KB.

=Y =h:] % N4 one-X Portal for IP Office fH " A /N T E.,

MNLERE REERNTHEMNEERNEELRTRFRENEE, LFBPN DT EHFORNGERE RN
300 K. RALEHRIN/DNT AN A& E /DT EE D& BN T RGN
THEE,

3.4.5 gmiEIEHE/PNTE
AT L RN T BB SRS B, b/ T B RR . D T B URL. TR R i T AR R T BALh 57 i s
DA B b B 2 I S5 1 PR A

HomBIENLTEH:
1. MmN TARE.
2. P EANTRBIE.
3. il RMEH. RERR—HIIER, FIHERG T HK2HMINE N LA,
4, i wEUSRE XD TAMFEMAGEE. REERRED TR IHE.
5. A R/ANTHAFBMVEAE B, 152 0 ZR s/ T D60, 55 AT (T i, SR S RAE .
6. B WREEBETR. RGHTE oneX Portalfor IP 0 ffice B4l & o HH B MBI SN T A .
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http://www.w3.org/Addressing/URL/url-spec.txt.

#P{r%:. MNLR
3.4.6 BHIEE/NTHE
B A /NT )G, it one-X Portal for IP Office Fl P ¥ ¥ hniz/h T. A .
B AT A
1. EESHEKTRENTRERE.
2. HEHEHANATEFIE.
3. B RKRER. RAER—WIK, FIHAERZFHTHBEIHINS/DNT A,
4. Jja M one-X Portal for IP Office F| /' i] %N £ one-X Portal for IP Office & K AI/N T E.
5. B HRERT. REHELE oneX Portal for IP 0 ffice H¥ A 58 & a3 AR/ T A
3.4.7 BHIEE/NTHE
AR /NT H 5, one-X Portal for IP Office f| /' k¥4 1%/ T B ¥ in £ one-X Portal for IP Office & 1 . & 4 fas 2%
i/ TEZEH P EL%MEHE one-X Portal for IP Office & HH /N LA, ¥ H P FIRBZRI, REEAHERIZ/NL
1=
BRI ANTE:
LM SR RSN T AERE.
BN TREIIER,

B KM EH. REER—HE, FIHAERGH AT A EEHEINEDNT A,
#H A7 ¥ one-X Portal for IP Office H /" ¥ N £ one-X Portal for IP Office % H /T K.
i HEREEDT .. REUKETE oneX Portal for IP 0 ffice ¥ B W 5B AR FH I A8/ T B

U'l-bbJI\JI—*

3. 4.8 MERANER/NT R

ZERSN RN TR
1. fEEMSAER S RN TARE.
2. BT RIIER.
3. RIREEHE. KRG R —HIIR, FIHAERG AT AR TR
4. WPFTMERK /N T R
5. i kR
6. Hii REFIAMERIZDN TR, RGUEAE oneX Portal for IP 0 ffice HH8 o o 58 5 M Bk (¥ 403/ T L.
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3.5 P

3.5.1 #hn/MkxH P
one-X Portalfor IP O ffice IR45%% 5 IP O ffice R4 LWIA M L. @i IP 0 ffice e & A sl Mz H - .

X IP O ffice R LA T ML 10 280 (1R P E )5S 5 58 8] oneX Portalfor IP O ffice LKL FE B, Avaya

Com m unicator ZHAh Avaya & P i, BAEILFED G P @& T 23R E.

3.5.2 lREH I EE
T LA T I B3 Bk 2 N 4 2 TR P

EamER P IRE:
1. % mE, RFikE B
2. b REAR, REMWH .
3. PREGEMN S HILN wE L. P RREREER.
User Editor
ID [13
Mame [Extn1ot
Unigue Idertifier IB?4EEDDDCEEC1 1DBE0
Display Marme I Extn101
Pazsward I.............
Pazzword Hash I?BEQSDCBFA34A5EIE93
User Role IUSBr
User Configuration Type Selector I Select j
User Corfiguration Type Specific Ed'rtorl
. & User
Uszer Raole Configurstion ~ Manager
Crested |201 3-05-14 01:29:06.1601
save Cancel
4, M APREIGHESEHEEEE /B R E . RN g E .
o HUFR
o IEEIEIE
F T B 5 P 5T B 4 4 OG0 1Y) 3 R s TE 4
o S
T E A XA AR SRS W2 515 .
o EETIEHHRR
o HINHE/EALREHE
Hlo
PRI
6.

BRAT oneX PortalCallAssistant Al Outlook Plug—in F & 1A 2% /7 v 22 388 014 1 1 e 4

FI T i £t X 12 0 7 A G AR AR 2 A A E B AR R AL T SRS W i B il /LS .

AT BCE A BV B /AR ZOR S B E . e P U0 28 3 2 one—X Portal for TP 0 ffice 2 1 i Hl il

LN i S I B4R AL H oneX Portalfor IP O ffice ¥4 PR, & rf HI f2 55 0 A AL HE, SR 5 B o #E 18 3% 5 T .
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Sy S A/

BEMERBHRE:
1. ¥ EE, K5k AP

2. Ly SRECAER, SRS W .
3. & EGE AT H L REHE .
4. Bl EHE.

Bulk User Configuration Editor

User Configuration Type Selector ISeIed vI

User Configuration Type Specific Editor Inge User Configuration’

Save Cancel
5. H APFREEERSNITAETHPEFERENHRERE.

Bulk User Configuration Edlitor

User Configuration Type Selectar Keyboard Shortcuts g

Answer |CTRL +4,

call  |CTRL+C
User Configuration Type Specific Editor

Hold  |CTRL+H

Drop  |CTRL+D

Save Cancel
6. STHUmE)E, B R
7. EEFEEBN A A SO EEE, K5 D ARG E T, R ZER oneX Portalfor IP O ffice 45 .
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3.6 Hx
3.6.1 iR LDAP HxIE

BRINEO N, EZB R SEE A LDAP R4HEF, (HR2REEH I IERES LDAP R B/ITHE BIEkiE
Advanced Installation @K% EE)ME R LDAP IRMEFEF R E ). L FMMAEF ik LD AP 4R P &, Wi o ¥F LDAP
1R

LD AP £ /E T8 & B G s b () H4ER | LD AP H 338 %R D03 HUR MK
5 1P O ffice ) LDAP ¥ ¥ A[E, one—X Portalfor IP O ffice ARS5 28 A M LD AP J8 5 Nid 3%, SR K ix seid K FHE H
ot ¥4 one—X Portalfor IP O ffice P AF ‘H 780N 930 H F e N FE 458, one—X Portal for IP

0 ffice R4 2 F LD AP J5i% B SZif#2& LD AP JHid k. Kk, one—X Portal for IP O ffice IR 55 2% A /s B e o 3
LD AP g3k,

o i
3ol A T A L A 0P R 55 D49, LI T B A . FE TR S S IE), P RS REE IR U, RRARE R £ 15
Vs

Eﬁﬂﬂﬁ'l‘ﬁﬁ LDAP HF:
R = A = £

1.
2. i WE, R RAERE.
3. M RGEFEAR FRAIES, w4 AR (DAP).
4. ik LD AP R ELm £ Eir.
5. (RUETEME I LD AP IR 25 20RO LS B

Edit Directory (LDAP)

This control enables you to add & delete the LDAP
Server(s) mapped to a provider.

LOAP Server URL | ldap://ldap-server-ip-addres

User global'your-username
Password

Ol=myregion, ClU=mybusine
ssunit, DC=mysubdomain,DC
=mydomain,DC=com

Baze DN

LOAP Field Mappings

Mame givenMame
Last name 5N
Work phone telephoneMumber
Home phone homePhone
Other phone cel
Work email mail
Personal email personallail
Other email otheriail
Save | | Clear

e LDAP JIR% % URL
LDAP HZUEM URL, #ltn Idap:\ \Ildap.example.com.
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HFES: B

o AP/ %M
FIF V5 LD AP AR4S 21 4 AT,
o EFIDN

IR BERERICF . & X LDAP JEH M —id sk ER A TR LDAP IR #4348 8 51 M FR 00 4 1) 4%
g, W0 ou=Users,dc=global,dc=example,ddc=com.

e LDAP FEBLS
FERAH GEMDRERAE oneX Portal for IP 0 ffice HEH T B Jy LD AP JF1d 3% I A7 B A\ IIT
Pic 7 B 44 7R
6. HlifReF.

7. HEHJEZ) Avava one-X Portal f[R5:049,
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3.6.2 KEASME LDAP H%x
WROEEE THME LDAP BRI, WA AEH B F WML oneX Portal for IP 0 ffice X Vi1 .

ERE LDAP H3:
1. ®&H BREMR.

2. %% LDAP HFEHEZ.
3. MIABOCHENTSHRPAAEMNELE S, AR EER. R ERT, WL REEREHRIET T,

Health P Dirzctory Synchronization

Configuration P System Directory

Security W LDAP Directory Search

Diagnostics

Directory Integration (3 Enter a name or number Search

Directory Synchronization

System Directory Enter search text to find contacts

{DA&P Directory Search

|4 4 Page [ 3

one—X Portal for IP Office BHHHR Page 66
IP Office™ Platform 11.0 15-601139 Issue 14bl (20194E3H15H)



HPES: BX

3.6.3 MEBMEHRGHZF

M) one—X Portalfor IP O ffice I M ARG HFERAKE oneX Portalfor IP 0 ffice Bl B TAERIFFA IP 0 ffice K&
FHRACHAMBERXZBEAE.

BRINEML T, one—X Portalfor IP O ffice N FHTEF KA%E 300 BHEHT— X AES% H FicF. Bt oneX Portal for IP
0 ffice B H REH, 0] LA H RS H I 58 5 5

ERBERSGHX®:

1. %% BFEEHR.

2. W RGEHZF. GRS HRER AN HZ B 0H.

Health P Directory Synchronisation
Configuration W System Directory
Diag es (3 Enter a name
Directory Integration
Directory Synchronisation S A
Extnalz
Extna3
Extnals
Extnals L4
Extnile
Extnal7
| Exnsos Q|
Extn4g
Extn410 v
-]
l4 4 Page |1 ofz b bl Digplaying 1 to 20 of 28
P LDAP Dirsctory Search
3. WA NTFREER, &F BRFAD.
Health W Directery Synchronisation
Configuration B Description: Forcing Directory Cache Update
Diagnostics
) ) | Force a Resynchronisation with IP Office Directories
Directory Integration
Directory Synchronisation
System Directory -
4. i B EFFRPLBA IP 0 ffice HR.
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3.7 AL/ FEL

BEEE > AR & T2 T W indow s AIRSS % .

3.7.1 7+ one-X Portal for IP Office

FIT W indow s [ one—X Portalfor IP O ffice Z i, {RE LML T4 B E LN one—X Portal for IP
0 ffice M RATERE S HE P 0 ffice I KATH Avaya IP O ffice AR E . H AR A HE B IEL MR E R W EL1E

SRR AR E e PR,

¥ one—X Portalfor IP O ffice O % EAEM S 23S PC b IF B SR A 11 22 35 SR IEAE B 4T, U246 0 B A i A 5 )
WS ST BT A R BT S, W FE T R 22 3, (B e R gz Bk UK AR N KR AT Y, RN AN RE T e LA %

Ho
o B
3ol A T A T A 0P R 55 D49, A T B . FE TS S IE), P RS RS R IRAE I, RRARIN R £ 15
Vs

fi Avaya one-X Portal ¥5.0.11 Setup e pd

Bvana one-¥ Porkal ¥5.0,11 Setup

Click next to proceed For the upgrade,

one-¥ Paorkal ¥S.0, 10 application is already installed on wour machine, Do you wank
ko upgrade ko Avaya one-¥ Porkal ¥5,0,11,

{* Upgrade to the wersion 5.0.11

" Don't upgrade and Exit

Mexk Cancel

o WRTLIETHHIA oneX Portalfor IP O ffice Hfii i, W& Won B o . ik &7, WA Bodis PR 8 2L
3 PE B et SRR RS, R RS AT S R LA D09 5 % M i HE 4 (K oneX Portal for IP 0 ffice

FRAS o

ji@ Avaya one-X Portal for IP Office ¥6.0.14 |

The database integrity tesk has failed. Mo data can
be carried farward ta the upgraded wersion, Do you
want to proceed with a default configuration?

TR, REREIE D& backup.sqD. XA oneX Portalfor IP 0 ffice R T &M, AMFHT

BEE I

one-X Portal for IP Office B R
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S FHR/ R

3.7.2 &% one-X Portal for IP Office
ﬁU%E?éﬁ)ﬂﬁﬁ?jmﬁﬁesﬂ‘éﬁT%ﬁ: W indow s ft) one—X Portalfor IP O ffice B FFE T B AF, WAL a] L& 2% R [0 3] &
BB RA .
o JEE:oneX Portal for IP 0 ffice M 23 one—X Portalfor IP O ffice MIFHITTFLEHILE W indow s 35 15 TH A 119
NI F0 M BRFE R B b o R, MR AT AT — IR ) B A N AR T .

&% one—X Portalfor IP O ffice Z i, MiREC L2 T 4% one—X Portalfor IP O ffice 4 &K 4THI Avaya IP
0 ffice HARRN Tﬁiﬂ?/\i«{%@ﬁﬁﬁﬁ'ﬁﬁﬂigjﬁE’JﬁQﬂﬂn SRR KRB ML E LR,

o B
b 3o R s e ) 0P R 45 D049, DA O A k. o T RS B WA, PR P T RE TR IR AR U, FRAR R IR £ 15
Vi

HE[EJ one—X Portalfor IP 0 ffice:
1. %&£ JFi8 | BRERFE | IP 0 ffice | one—X Portal| Uninstallone-X Portal.

it Avaya one-X Portal ¥5.0.12 Setup : o ] 4

Change, Downgrade, or remove installation

Select the operation you wish to perfarm.

Change |

Avaya one-% Portal ¥5.0,12 has no independently selectable Features.

Downgrades the Avaya one-¥ Portal ¥5.0.12 to earlier installed version.

Remove |

Removes Avava one-¥ Portal ¥5.0,12 From your computer and alsa it
remaoves all the files and Folders related ko Tomcat,

Back [=F | Cancel I

2. $—EE P& 2%

{7 Avaya one-X Portal ¥5.0.12 Setup o ] 9]

Ready to downgrade Avaya one-X Portal ¥5.0.12

Click Downgrade to downgrade the installation of Avava one-% Portal ¥5.0.12, Click Back
to review or change any of wour installation settings. Click Cancel to exit the wizard.

Cancel I

Back

3. BAERE, FEFshENEE0% Avaya oneX Portals

one—X Portal for IP Office BHHHR Page 69
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3.7.3 %k one—X Portal for IP Office

H 2 MAETUMA W indow s R 3 HMBE one—X Portal for IP 0 ffice N FFE/F .

% one-X Portalfor IP O ffice:
S 27V SOV IR R S AR B O B AN R S R

1. &% FFi5 | frE#EF | IP 0 ffice | one—X Portal| Uninstallone-X Portal.

i'-.%‘ Avaya one-X Portal ¥5.0.12 Setup

Change, Downgrade, or remove installation

Select the operation ywou wish to perfarm,

=101 %]

Chiange |

Avaya one-% Portal ¥S5.0,12 has no independently selectable Features.

Pownarade |

Downgrades the Avawva ane-¥ Portal ¥5.0.12 ko earlier installed version.

Remowves Avaya one-x Portal ¥5.0.12 From your computer and also ik
removes all the files and Folders related ko Tomcat,

Back | Izt |

Cancel I

2. EFE EHR.
{i¥ Avaya one-X Portal ¥5.0.12 Setup
Backup Destination Folder

Click MNext ko praceed For uninskallation

=101 %]

Select one of the uninstallation option

™ Remove everything
% preserve database and logs

Take backup of database and logs to:

|C: \avayaonexporkal_backup!,

Cancel I

3. Bifi T—#H"

Ready to remove Avaya one-X Portal ¥5.0.12

=101 %]

Click Remove to remove Avaya one-x Porkal ¥S.0.12 from your computer. Click Back ko

review or change any of your inskallation settings, Click Cancel ko exit the wizard,

Back

Cancel

4. Rl M BROT 4E I BRSO

EiEE W indow s EHIERMER one-X Portalfor IP O ffice:

Woindow s 45 il THIAR 1 4% m 5 A R 72 5 3 10 AT T #02K one—X Portalfor IP O ffice . I 77 VATE UM I cx
\avayaonexportal_backup + B 3 % 4 48 2 f H &S0

1. JFEEFRUE W ndow s #HITHIAR .
2. EBHMBMBRERF.
3. &+ one-X Portal, 5 o E & .

o MBECEMEENMEEN T oneX Portal for IP 0 ffice, M<FH 4% R4 one—X Portalfor IP 0 ffice %23l
EEHPREFN D RBTETR 2R, SRIGH D Rem ove SR o X W4 1 55 T+ 2% AR 46 22 % .
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IP Office™ Platform 11.0

Page 70
15601139 Issue 14bl (20194E3H15H)



S FHR/ R

3.8 HIESVH B/ LR

one—X Portalfor IP O ffice AR% 28 A& — MENAMF XM PP RS2, BUABH T
ik P M AR B A R, 3RSt = LR I B A 2R .

BUOAMEOL N, BDI v BB AL T B FRES, DUEERM R AT A E .
o RV 3 R 45 2 i B O 72
JE 5 B 3 R R 55 280078
R A B LR 074
B B 9 S A A e ) B 72
e Exchange HJj&m0O75
EER AR HE BN
1. JEH XM PP JIi % 3 i iyt D76
2. {ff XM PP R % 282k A B I 3 B A7 RS g B O 77
3. ZEH XM PP RS 8% 1 ER g | £ V77
E R BN E B
1. J3H XMPP R4 23 104 st 4 076
2. fdH] XM PP AR5 28 s AR E 9 B e i 76
3. Z5H] XM PP HRSS BS iR F I 4077

XM PP BRIABRIERFE B

AR TR RS o Bk 55 4 7T

XFF 1P O ffice BRA 9.1 ZATMIRRA, B4 1P O ffice REHAH — BN XM PP 4, B4 1P 0 ffice FH AR A& b 4H 19 1%

S PR, BEASF AT DL Bh AR e T B S AR ZOIRES

XfF 1P O ffice Release 9.1, A LW AEANFIEH . i H P 2 W ZEILZRINJH B /7ERRAE, BT ZEAE IP O ffice RS

BT FIRECSXEH K XMPP 4 &S5 IP 0 ffice Manager TR,
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3.8.1 BRIV B RSS2SEC B

ZI IS — A AR RN 2 /A LR S IR S5 A8 B LA o BV B /AR ORI 55 4% mT S b e B o 775 2 ) B 9 8 /7 201K

=071,

Configuration
Providers
Users
Ccsv

Eranding
IM/Presence

Exchange service
SMTP Confiquration
Conference Dial-in
Host Domain Name

Conference Clean Up
Central CTI Link

Security

Diagnostics

Directory Integration
Gadgets Configuration
IM Archive

P Users
P cav
> Branding

W IM/Presence Server

Server to Server Federation
Disconnect on Idle
Anyone can connect

Port number
Idle timeout
MyBuddy user name
XMPP Domain Name

Days to archive IMs

"
-
"

|5269

|3600

I mybuddy

Isen.rerl.urimarv

IGD

Save | | Clear | | Refresh

ER BN HEE/ ELRERS -
1. il BB, Rk IREE/ ELRERSE.

2. EFEPTR KRGS B

o IR 55 4% B MR 55 4% B BK R

U SREFE T ULV E, W% T AR 2R 2 R 55 45 RE 55 A 7 2R S R 55 28 A R E B .

o F IR W T

R FE T UL E, AR 55 A% B 55 4% B AR R N T OT, DA E 2 R R A

o fEAT A E B

FO VAT AT N 2 BN B/ LR IR 55

o M5

Ue v B KE [ E Y 5269.

o Z IR

R FE T UV E, SO T 2 PR I T T R I AR .

e MyBuddy B %

Ue 7 B EL [ € O mybuddy o 5 3l BV S /7R 2R i 55 8 AR 2R A48 VR4S 5N 7T BE R B AE .

e XMPP 4

BEE M TN R /AEZOR ST RER) DNS 4544

o It XMPP 4 NiZ2& DNS BEMENTAIIR A . ERERS AT LLIEE XM PP 34 . dn B 485
KR Gl one—X Mobile), A8 4 I 44 06 47 A] 76 BBk - ZEREF,

o Avaya HUUEM 2 DNS, LAER LAN SIS 85 4 M BTy NAT sy KA A 3% 1P ik, JF7E &

fR 09 2% N Al AT 1% LAN B IRSS as U FLA TP ik

{f FH % LAN 4MPIAE

o WURMETCIE R EFENTH DNS 34, W] 94 4 & RIS v B /AR 2RSS one—X Portal for IP O ffice
MR 23 1 1P Hubik . ZEIXFHH LR, one—X Portalfor IP O ffice ik SRR LS .

o X TIT Linux BIARS % (P O ffice Server Edition. IP O ffice Application Server A1 Unified
Com m unications Module), A 1Z RS HM 1 eb Contro 8 RELE H M4 & &, LUEH 3L
BT R FQDN @TARIZRSS A TP Hhht). #E Web Control 1, BfiE WHE»D R4 “E
WL4 7R] 8 S0 2% % B o an SR A8 DL Al AT AR J7 2T eI 4, s F IR R 1 R B T AR VR IE B IZ AT .

o BIEFVH B 71 R %

U B VL M A 0K S 31 ST I 55 4 IR A% A B IR 9 B AE R P R B X LS S B R ] BRINIRE Y 182 K 6
ANAD AT B, AT LAE AT XM PP A H ] A% B R AE AR O 8 AT BB 3 R/ R A R 4 2%

& I B i 5 5 /A 2R A R 45 2R 01, A RE T b R E

3. il REFS
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HHES: BN HE B/ ELRS

3.8.2 AP AN ERE

A TP O ffice FHFLE IP O ffice RARE T2 — XM PP BRI, AT 1] LLE B I I FE 2R A, i@ B

I S REAT S — N AT AR — A B A XM PP AR .

WASH ) TP O ffice F /7 DABAIURAE @RI/ L 150 XM PP i P ORAFIC BO R R, B4 sk P A & BoRfE
XM PP ALV LB o fif R 5 i i — 20 B B 28 XM PP 2 E B BT ) Bl T D IR S5

i G DU A L, S ROZAEEAT R — WRAE @R RAFECE S 17 XM PP LA A PR AFC B 2 R R A7 IC

.

3.8.3 BIIAIETE B ARSS #%

s AT AR 3o B B 3 S/ 22 0 A R 55 AR A O 1 S A O BV IR S SR /AE bR A R 55 B ROIR A o SR B 9 S /AR R A R 5
RIBAT, A PR R S 3% R 5 .

ERBEE R/ ELRRERSS -

1. k% @A,
2. &R REE/ ELERERLSHBRE . REME S BRI M B /AELRES WS H/IRE.
Health P Component Status
Dashboard W IW/Presence server status
Component Status
IM/Presence server sta Component Hame Status Reported At
\ev Recent Events IMPresence Server I - 1=y 2015 0916

Active Sessions
Environment

3. R T

Refresh

Start

o WIRZEI IR T, RGBSR "R B LRSS s ST T i B R o A2 B T

JR2 7

o BERJFAZ I B OF A 2 RV U S AEZORSIRSS &, T R B o RGUE & AR SO b TR B P
G H B 0z B B & IR N 8 /NI — IR RN IE SR AR BB P, K i R B BN B/

FE LIRS R 55 45 -

o MRS T B RATRIR: FHPFEBIRHTIGH T T2 5B 8/ 26 ISR 55 - B I B
LG IR L) FEFF AN AT o
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3.8.4 HRAMHEBEGEN

ST LA P P I 0 R S 3R 0 R 4 P I B ERF S0 20 0 o 1 R TR o 0 P A 7 B T 1) o IR 55 o8 E A7 R b O B RIS N S R0
R M i A B e 9 B RO B .

Health

Participants Extn210 Start [ Keywords

Configuration
End 3

Security
Diagnostics search || Clear || Export
Directory Integration

Participants Start = Count Farticipants: Extn210, Exin211

Extn210 Date: Aug 15, 2014 3:05 AM
- ybuddy Aug 15, 2014 12:00 PM 4 T

Search Archive 788  Extn210:  Moming. How are the updates going?

Okay now we have the system running. Tell you how far we

Bxtn210 . BS  Extn2i1-
everyone Aug 14, 2014 2113 PM 1 got at the end of today.

EHRAEE BTN
1. FELAMER S, %8 IM Archive EPBF I BEMD.

2. M Search Archive ZRERM).
3. BN REZM, RIGH D Search” $8R),

%& @w

54% BB S SRR S S

Sy N ET I 9 1 o S

& 3 S 7 ) R T 0 LSO . SR TR e A 00, R 00 M B 0 05 7 0 45 T 2
43 S8 7 B 1 4 0 L A AR R — A FU, R G0 R B S — A

4. PETITH NS . RGME < BoRZA I
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3.8.5 Exchange H &K
one—X Portalfor IP O ffice A ] Exchange RGHBEE, UMM HA K HHZIMMELREEE . RA[7E M icroso ft

Exchange Server 2007.2010 A1 2013 Al E one—X Portalfor IP O ffice,

PR A FRBE A OC B B . 5 58 M icrosoft Exchange Server MM FMER, WS Lah one-X Portal for

IP Office " Mt -

Health
Configuration

Providers

Users

CsV

Branding
IM/Presence
Exchange service
SMTP Configuration
Conference Dial-in
Host Domain Name

Conference Clean Up
Central CTI Link

P Froviders

P Users

P sV

P Branding

P IMiPresence Server

W IM/Presence Exchange Service

Exchange service account name
Exchange service account password
Exchange service Host

Exchange Port number

Exchange service proxy host
Exchange proxy port

Test Email Address (e.g. usen@example.com)

IAvayaAdmin

| 6669

Validate | | Save | | Clear | | Refresh

Note:

® Test email address is reguired for MS Exchange 2013 for validation purpose only.

#® | is not possible to execute the batch file by placing it on the deskiop. Please make sure that the batch file is not stored on the desktop.
® Save the file on any local drives, for example C drive. To download the file, right click on the link below and select "Save Link As..".

Download Powershell script

ERE Exchange R%:
1. EESHEK T REEE.

2. Hiii Exchange BR%.

a. f£ Exchange /JRFZK " EHE N Avayaddn in. iR &R 5% Exchange RS 2% b A2
AvayaAdmin & ZH F .

b. £ Exchange service accountpassw ord Exchange R MK ZEE)H 5 NN AvayaAdmin K &

A .
£ Exchange RS EN. T8 N Exchange RS EHLE IP Hihik.

. £ Exchange REREBEEHN P NZEHET Exchange MR AT RS 8R4 .

C
d. £ Exchange ¥ O 54 N\ Exchange R4S,
e
f

7t Exchange fRE WO 4 N Exchange RSB ER S 28w 5,
g. 8 A 00 R4 bk 8 B R R

3. Hidi BiF Exchange RGEE, UAERMA Exchange VLIS B ZTA .

4. i R
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3.8.6 JBF XMPP & iskl&

Oy 7RI, BN XM PP B € R A SRR R R T D05 A B U
WA A F st 3 D77

FREEEH S (Linux)
1. Ul root HF WIS M ER.
2. I\ cd /opt/Avaya/oneXportal/openfire/bin
3. EFHR/RJEHIN: sh AdminConsoleManager.sh enable
4, WMFEHEEIIRS, EMIN: service onexportal restart

BHEEEH G TE: (W indow s)
1. BEmARRfg.

2. %% one—X Portalfor IP O ffice M %% H 3, #lU1 cd c:\Program Files\Avaya\oneXportale
o VER:32 AL 64 i A LR EKAT A FT A

3. %I cd \openfire\bin

4. Eﬁé%/ﬁﬁ*%}\:AdminConsoleManager.bat enable

5. E¥ )33 Avaya one—X Portal

3.8.7 JS HENET Y EFERY

EIEXMPP R4 8 IR HEHEFHEE:
. B XM PP &g a0,

1
2. RSN http://<server IP address>:9094, T & MizHl &
3. MM A% admin 5%,
4. i RFBETIFR.
5. i FRIEIR.
6. FE/MIHBR A, P FREBRE.
7. BB SIGHE:

o FHR—X—WIR

o HFRIAWR
8. il EHWELM. RESRAREINERUTHE.: 7R #ZE CRF.
9. ZM XMPP EHEHI GO,
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3.8.8 ZEHEIET Y B FERY

B ENRYE B AR
1. J3FH XM PP &g 5076,

I & fi 28 admin % 5% .
B REBETFR.
B FRIEDR.
FELE M AR, e R E .
ZEHI AR SIEAE

o X —HIR

o TERYHWIR

Nooou s Wy

8. Ml EHWELU. REACREREIIFERUTHE.: #HRE DR

O

. BHEEEH DT,

.8.9 ZXF] XMPP “SHEH|&

S ofF w
B~ oo

EHES

RF

ZHEHEBEHEMHE: Linux)
Pl root FH P B 43 B %

1
2. HIAN cd /opt/Avaya/oneXportal/openfire/bin

3. BERREHAN:sh AdminConsoleManager.sh disable

4 ﬁﬂ?’%i%ﬁ% ZjJE&%, 1%5@)\ service onexportal restart

HHEHREHERTE: (W indow s)
1. HBERaLIRT,

TEX W% b\ http://<server IP address>:9094, 4 & # ¥ &

ZAa W, BOAEOL T ANE XM PP B & o an SR T 4R 50 st B HERR H AR T, U AR R A A5 RS
ZH

2. %% one—X Portalfor IP O ffice M %% H 3, #lU1 cd c:\Program Files\Avaya\oneXportale

o VER:32 A 64 LW 2R IAH TAE
3. I cd \openfire\bin
4. Eﬁé%/ﬁﬁqjﬁ}\:AdminConsoleManager.bat disable

5. E¥J33) Avaya one—X Portal
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3.9 &
I EE AT NSV S LW FEZH W eb PES 18 &SRR I FF AT

3.9.1 BEFESW

EATE B SR A 1% RS 28 L ATFCE AT W oeb PMESWHIEAIE R . Fh 7 T S 808 A « &5 I B R DL K&
HESHZW B GaE BT 2SBUR AW eb W) . WML Unified Com m unications M odule AR5 8% A2
X FF.

Health

Host User Mame Extension | Join Time Leave Time
e 4 Peter Power
Security &  Peter Pover 239 Jul 23, 2014 4:19 PM ® %=
e &  Gary Guest BESE5E5  Jul 23, 2014 4:22 PM $ =
Directory Integration 4 Lync01(230)
Gadgets Configuration & Lyncht 230 Jul 23, 2014 4:20 PM xR & =
Web Conferences &  Getrude Guest  BBBEBEE Jul 23, 2014 4:23 PM & =
Monitor Conferences
Refresh
EEEAMSW:
1 EFEW eb W, RFLEF BES
2. ARGz HIHHETH W eb 2
3. i BEURITSUOFERSSENIEHAGEE.
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3.9.2 BEIMRI&SIN

IS B B TR 22 WCH P 5 %A one—X Portalfor IP 0 ffice FH /& BRI H ¥ H i ARk . AR Z A TE T8 B i
I R B v ) 2 3o ST DA F S S S B T Rl 2 B TR B EAR R 2 W PR 2 o LRI TAEE T W indow s AR 55
WA RS

Health P Logging Configuration
Configuration P Logging Viewer

Security P Network Routes (Mot for IP Offices)
Diagnostics P P Office Connections

Logging Configuration | Database Integrity
% P User data validation

IP Office Connections P CallConference Scheduling
Database Integrity
User data validation
CallConference Sched

W View Conferences

View Conferences Q Search meetings | Search || Clear | " new ¢ Historic ©* Al Mon-Recurring J& Recuring 64 Pl
Host Subject Bridge Detailz Date Start Time End Time
212 Daily Meeting Bridge:212 September 22, 2015 5:30 PM 9:00 PM >
212 Team Measting Bridge:212 September 22, 2015 6:00 PM 6:30 PM A

I4 4 page 1 of1 F Ml
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3.9.3 MIBRITFRI&IN

AT DU B AR 5 B T R 2 8o an % 2 BOR T8 313 TT 10 B M 2 00, TR B A R 2 BUER K B B . DR A B T
W indow s MRS #8 AN 3 HF

Health P> Logging Configuration
Configuration P Logging Viewer

Security P Network Routes (Mot for IP Offices)
Diagnostics P P Office Connections

Logging Configuration P Database Integrity

Logging Viewer .

Network Routes P User data validation

IP Office Connections. W CallConference Scheduling
Database Integrity

User data validation

CallConference Sched Enter Scheduled Conference D to delete: I m
View Conferences

Delete scheduled conference with subject® I with host extension®: Delete
e 37 S PN
1. i 2, RJEESE e/ Wt
2. N ENLHLA A R TS A, WS MBR BN R TR &
3. il MkR.

3.9.4 ZYUBKHE
PR T R S U TR 55 B T B ) SR 5 R 0% A U . O L BB &
WEANGE R GRS, 52 H KA. W eb HE URL). JUAE B4 lid £ 30RS 500 B B I 5 30

Health P Providers
Configuration P Users

Providers P Csv

Lsers .

cay P+ Branding

Branding P IM/Presence Server

IMiPresence
Exchange service
SMTP Configuration
Conference Diakin The following audio conference dial-in information will be displayed to the web conference paricipants:
Hc-s:_DDn"am Mame Dial-in

Conference Clean Up

Central CTI Link To access conferences, dial 01555 220837 if
external or 637 ifinternal and follow the prompts.

P> IM/Presence Exchange Service

W Conference Dialin Information

| Save || Clear |

Note:

Example

Audio Access Numbers:

® JAudio Bridge: <=

® Participation Code: <=

® Web Collabration URL: hitps:/fabc org:portfmeeting

BB 2 VOBME E LT
1. k% BE, ARk cWIRS .
2. BN TR £ VO SR E S0
3. i RIFS
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3.9.5 SUH TR

KB 5 22 I 2 WO T R RIS i S A0 T S O 3o SR P R A U 2 S0 R T S A B ) T B AN T T
e MTHELFHERHE T AL/ B E RERCE T IR E .

Health P Providers
Configuration P Users

Providers P Csv

Users .

cay P+ Branding

Branding P IM/Presence Server

IMPresence
Exchange service

P> IM/Presence Exchange Service

SMTP Configuration P Conference Diakin Information
=MIH Configuration

Conference Dial-in W SMTP Configuration

Host Domain Name
Conference Clean Up
Central CTI Link Server Address I

Following SMTP configuration will be used to send emails for conference scheduling feature

Port number I 25

Email From Address I

Use STARTTLS r
Server Reguires Authentication -

User Name

Password

Save | | Clear || Refresh

Note:
® Default SMTP Port is 25

B E S YRR E E SCF
1. i&# BEE, Rk SMTP RE.
2. WEZMRSASNAHK SM TP B3 BEAF E4I(E 8 -

o R4 AL
P SMTP RS20 1P Huht,

. OIS

RS S SM TP Wi W s 1 o BRIAME N 25.
o BT R AL

20 0O P ML« S ok G 25 48 P30 1 S — S BB

e fH STARTTLS
EF MBI 8 B TLS/SSL In% o N /o Vi i & 15 #6 20 f FHB R e a5 A o P 8 i °F 2 46 % SM TP 1)
FEL 7 B 4 B 4L 7 4 A% o

o MR FERH MR
W RAZ IR S A ER Pk P A e R B IR, B RN Z IR S5 A LI E Rk S RIS S, AL TP O ffice f#

Ao
e P %
IR T MRS 75 F R & 40 IR "I s 0 AR Ik P 44
o HHY
TERBET AR5 28 R B 00 56 UF "R 50 B A Bk P 256G,
3. HEH RE
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3.9.6 #%E Web tHME URL

[
=
it

.

» SO T E R R S TV IR S5, O AR

Health
Configuration

Eroviders

Users

CsY

Eranding
IM/Presence
Exchange service
SMTP Configuraticn
Conference Dial-in
Host Domain Name
Conference Clean Up
Central CTI Link

Security

Diagnostics

Directory Integration
Gadgets Configuration
IM Archive

P Providers

P Users

P Csv

P Eranding

P IM/Presence Server

P> IM/Presence Exchange Service
P SMTP Configuration

P Conference Diakin Information

W Host Domain Name

Primary Host Domain Mame primary.example.com

Secondary Host Domain Mame secondary.example.com

Web Collaboration Domain Mame webconf.example.cam

Note:
& Web Collaboration Domain Name will be used to generate Conference Web Collaboration URL.
* {Changes to Domain Name configuration require one-X Portal server restart.

Save | Clear | Refresh

B | IR T REV NI RS ME P RS &S Z M H KRG . RS2 B ER TP RS S0
AT EE Web WAERS URL. HES WU, W eb W{E URL £ FIAE £ i3 35475 10 BRA 9 3L .

one-X Portal for IP Office B R
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3.10 iz

one—X Portalfor IP O ffice HR45# vl B B N o vric SN AL P SR 23 0 4560 DA LR H . S H R Logd j#%
H.oneX Portal for IP O ffice AR%52%E H R A M EFEH T %% Apache Chainsaw EEH.

W FEREBITERFK PC A Internet E. tHRAFZXAFEN, AT Apache Chainsaw ¥
(http://logging.apache.org/chainsaw) F# Apache Chainsaw J % {8 i B HE AT % 3% .

1. kFel, AREFERRE.
Health W Logging Configuration

EEIE TETET W Master Logging Level

12 TR Set the threshold above which logging events are 2ent to logging targets
Logaging Configuration . . ;
Loaging Viewer Choose ALL for ‘leg everything’, cheose OFF to "dizable logging'.
gging Viewe
Network Routes ALL -

|P Office Connectians
Database Inteqrity
W Logging Targetz(Rolling Log Files)

Rolling log files grow to a max. 10 MB, then a new one iz started.

The oldest roling log iz removed when the max. of 5 iz reached.

Rolling log files reflect the master logging level.

Enatled Name Level File Path

7 |Overall [ALL = | fNogs/1x0verallRollingFile log

= IF'resentatinn Layer I'-LL =l I__.FIUgS.F1XF'resentatinnLayerRDIIingFiIe_Iug
| 7 |Mid-Layer [ALL = | Nogs1xMidLayerRollingFile log

7 |Telephony (CSTA) [ALL =1 | NlogsHXCSTASeniceRollingFile log

7 |Directory (IP-Office) [ALL = | NlogsHXIPODirSeniceRallingFile log

7 |Directory (LDAP) [ALL = | /logsHXLDAPDirSeniceRollingFile log

W Logging Targetz(Server and Hetwork)

Socket Receiver({required for remote log viewing))

¥ Enabled
2. G ERER AENE ERFEKS 2ECEH.
3. &E EFREFESR.

Health > Logging Corfiguration

Configuration W Logging Yiewer

Diagnostics > Dezcription: Remately viewing logs.

Logging Configuration Mare infiormstion about Apache Chainsaw.

Logging Wiswer Start Inztallation of Apache Chainzan by Java ek Start

Metwork, Foutes

P networl Routes (Mot for [P Offices)
IP Cifice Connections

Databaze Integrity P P Office Connections
User Data Walidation P Database Integrity

P User Data validation

4., i Bid Java W eb BEITFi5%3 Apache Chainsaw »
5. F#HMZZHE Chainsaw MR KO Z BB . Chainsaw B5. MR IHE ZE: ke XEWE).. B, &

BARLF» Z B, DSOS E L ] B2 7, e i e
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6. TEATINSI AR B B UCR TAR . SR A B, i il 0 LA i 8 AL

# chainsaw v2 - Log Yiewer o [=] 3
File Wiew Currentbasb Conneckto  Help

SR(ane|0n ai:|w| v alx

P Welcome |Drag&Drop I Files hiere: | Zeroconfl m chainsaw-logl ) | e | | x

iy | € | Tukarial | View example Receiver configuration & Receivers

= “No Receivers defined

Chalnsaw V2 - brought to yau by the Log4j Dey team

CTRL-LEFT - Activate atab FL - Hide,/Show
to the left welcome o
PanalMHelp Property Walue
page
CTRL-RIGHT - Activate atab F3 - Find Mext
to the right |
| Looks like ZeroConf stuff is available, .. WooHoo! ||:|| 0 || 0:0 || 0.0s ||:|

7. apegsm no OB g s s mbR, RIS HE SocketHubReceiver.

£ Chainsaw v2 - Log Yiewer -3 x|
File Wiew Correnttab  Conneckto  Help

aB(éaNe 0a an| v alx
2 Welcome |Drag&Drop #L lagfiles Rere | Zeroconfl @ chainsaw-log o @ | e | | X
£ | £ | [E Tutorial | Wiew example Receiver configuration Mew MulbicastReceiver, . |

| v

Mew SocketReceiver, .

Chalnsaw V2 - brought to you by the Log4j Dey tearm

MNews UDPReceiver. ..

Mew $MLSocketReceiver. ..,

Hot Keys

CTRL-LEFT - Activate atab F1 _ Hide/Show Mew LogFilePatternReceiver. .,

8. HiA oneX Portalfor IP O ffice JIR5#%HIVELI(E S .

£ New org.apache.log4jnet.SocketHubReceiver... x|
Overview Package Use Tree Deprecated Index Help 503'4}2-90@-’3&13
FRAMES HNO FRAMES

FREY CLASS MEMT CLASS

AllClasses
SUMMARY: NESTED | FIELD | CONSTR | METHOD — DETAIL: FIELD | CONSTR | METHOD

=
1| | 3

Properkty Walue
hiost localhost
niame onexPorkal
pork 4560
reconnectionDelay 3000
ALL

|
Cancel |

host 7B R E oneX Portalfor IP O ffice AR5 #s Il 7£ L EIBIF 9, chainsaw 81T
f£ one—X Portalfor IP O ffice k%28 PC F.

& R BN E R Z . N Chainsaw R Es & Hi N — N2 K.

i 1 B BN 4560, X2 one—X Portalfor IP 0 ffice A T-%H H & 5% LU #2140 3% 5
T2 7 USSR (13t 11 o

reconnectionDelay |t 7B % B # IS AR EEERE T WiN £ B S RNEEZ TN ERTNK &),

threshold W B 5 B R BRI T 3 11 B A 2 ER U O A B E G .
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9. HERXWFEERY G, BHfE. LG, BIRSN B3I ERE] oneX Portal for IP O ffice R4 %% . L FERAE
N chainsaw HE®ETIF L HEFEH I, 3 B AEE R, B0 E kg EoR.

hainsaw ¥2 - Log Yiewer o ] 5
File Wiew Currenttab Connectto Help
SB|& 04 @ .86 m| v alx
o Welcomel Drag & Drop ML log Files here | Zeroconf chainsaw-log | o Iocalhost-l 0 % | 2 | x
+ - | @ 2 | » | Refine focus on: I LI &, Receivers
|~ Root Logger i} Timestamp I Level I Logger I Message
" = T =
-5 o -
B Do 65 2009-05-20 15:20:29,812 DEBLIG org.apache.logdj... Attempting connection to localhost _I
69 |2009-05-20 15:20:29,512 DEBUG  org.apache.log4]... Conneckion established, Exiting connector thread, J
70 |2009-05-20 15:20:29,828 INFO  org.apache.log4)... Connection received from lacalhost: 4560
1 | i
x
W | Property Value
Level DFBUG || fihost localhost
Logger org.apache logdf chainsaw LogPanellogger Treelodel na”:e :;ZSX Portal
- A por
Time EUDP-US-ED 15:20:36,312 reconnection... 3000
Thread Chainsaw-Worleer Thread threshold ALl
0 fiidden loggers Message 2dding to Map cow.avaya.comuon.wseventing. SubscriptionSession =l
| Connection received From localhost: 4560 H:H a || 0:0 || 0.0fs ||:|
10. Pl HrE I as ik TR LA S oneX Portalfor IP O ffice H&Eid3¢t.
hainsaw ¥2 - Log Yiewer o ] 54
File Wiew Currenttab Connectto Help
= @uu@‘@q,ag:m“ v&‘ﬁg
L9 We|c0me| Drag & Drop <L leg files here | Zeroconfl chainsaw-log localhost- I Dse @? | 2 o | x
= Refine focus on:
+ | ® & | » I ;I % Receivers
(3 Roat Logger jio] Timestamp |Ltevel | Logger Message g Port s SRR
IEJ cam 1 2009-05-20 15:20:34,465 INFO  com.avava.comm... Desired state = Expiring existing state - val
3 2009-05-20 15:20:34,515 INFO  com.avaya,commi. .. Com,avYaya, common. wseventing. Subscriptic
4 2009-05-20 15:20:34,515 INFO  com.avaya,.comm. .. Com,avaya,common.wseventing, Subscriptic
1
W | X Property Value
hiost localhost
Level INFO il narme one-x Portal
Logger comn.avaya.comnmon. session Fegistration port 4560
i ) 2ge -Avaya. o Sats reconnection. ., 3000
0 hidden loggers Time 2009-05-20 15:20:34,515 LI threshold ALl
| Connection received from localhost: 4560 | |:|| 1] || 00 | | 0.0fs ||:|
11, M S el 8 H E MBS £ 3) oneX Portalfor IP O ffice 55 #% i A4 1.
hainsaw ¥2 - Log ¥iewer i ]
Wiew Currenttab Commectto  Help
SB|&a 0% ®a .8 nl v alx
o Welcomel Drag & Drop arl oo files here | Zeroconfl (@) chainsaw-log localhast- I b4
+ - | @ ' | % | Refine focus on: I LI
(=) Raat Logger 10 Timestamp | Lewvel | Logager Message
EJ com 109 |2009-05-20 15:27:43,250 INFO  com.avaya.comm. .. com.avaya.common.wseventing.Sutd
) avava
E}_) camman
| EJ ) session
n
B _J wiseventing 2009-05-20 15:30:34,750 IMFD  com.avaya, comm, ., COm, 3Vaya, comman, wseyventing., Sut
o SubscriptionSession 2009-05-20 15:30:34,750 INFO  com.avaya,comm. .. Com,avaya.common,wseventing, Sut
=) indoda
E|_J eventing
LEventSourceImpl
one—X Portal for IP Office BHHHR Page 85

IP Office™ Platform 11.0

15-601139 TIssue 14bl (2019%E3H15H)



12, #ili 5 BB bR S BB B OB TR . i B Bl b 2 R S

& Chainsaw v2 - Log Yiewer

=10l

Connection received from localhost 4560

File Wew Currenttab Connectto Help
SB(& 0 O 88| d| v alx
S Welcome | Drag & Drop kL log files here I Zerc-conFI chainsaw-log localhost- |
Refine focus on: I LI
bin] Timestamp | Lewvel I Logger I Message | Thre:
151 |15:32 INFO  com.avaya.comm. .. Desired skake = Expiring existing state - vWalid Timet-1
ﬁm 3, COMM. , . |C0 LCOMMar. venting . SubscriptionSession
153 [15:32 INFC  com.avaya.comm, ., Com.avaya.common.wseventing.SubscriptionSessi,.. Timer-1 |
154 [15:32 INFO  com,avaya.comm, ., COM,avaya.common.wseventing. SubscriptionSessi, .. Timer-1
-
ﬂ.__ — ——- | e .. - R
| x
Level ERRCR iI
Logger com.avaya cotrnon weeventing Subszoription? ession
Time 2009-05-20 15:32:38,828 d|

|[:]|14?|| n || oo |
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3.11 #FEHER

iz A 7 G iE ] 2
JE R o BUHE FE e a1 D36 7 2R
e Ji5) oneX Portalfor IP O ffice i, BIRTEZF T HIRRAZE LRI IR A, 5 W indow s GF4f |

2/ | IP O ffice | Avaya one-X Portalfor IP O ffice | Unistall VX. XX HAR 15 B i A<
NGB

B & — M 1E W R, oneX Portal for IP O ffice %3 FE 7K H 3 ZE LR 5 LLAT %3 /) one—X Portal for
P O ffice KK Tom cat W eb RS #5. (B2, H ANRKIMATELEN T, LERET AR IE Ton cat
AR 55 2818 R AT AR IR 25 R B se i 22 2 i A . X S A 2 R BRAR A — 3o

R R T % 1. H#R oneX Portalfor IP O ffice70,

2. FhMEE oneX Portalfor IP O ffice N AR X3 BRIAE ML TN C:\Program Files (x86)
\Avaya\onexportal) o W15 R Gk 5 SCAF Il B2, M 7 B2 8 5 a8 Bl IR 45 48 o

3. ZIHIAN one—X Portal for IP 0 ffice,

one-X Portalfor IP O ffice NA 3}
RE IR e one—X Portalfor IP O ffice ANRER BN -

e Prorun Error EBF RIS %)HILTE Tom cat M4 %% H & X+
o H¥ Java NMHEFTAREAEMS % L1817 @l IP O ffice System Status Application).

B T5 ¥ 1. K& REAE R WA, WHEB R Zm RN AT, 38 HA R 522 oneX
Portal for IP O ffice.

2. M W indows iRINBMIBRFESF applet MIFR Java.
3. #H# oneX Portalfor IP 0 fficeD70,
4., ‘% one—X Portalfor IP O ffice,
one—X Portal for IP Office BHHHR Page 87
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3.12 BINHEEHER

BANEM T, #T Linux B one—X Portal for IP O ffice 452516 F 51 F 1 B 40 368 30E . IX B WG |17 & FEATR 4% 2 e B 46
AR F R 25 2% L1247 1P O ffice IMA ML AMEFT R EMNLEA BOAER T, AAEBRGZH P, (52, ks H
FARAT LA AL B R TP R U AR . Wn SR A S S I, [P S HE SRS B Rk P, i F T A
T W indow s HIHR S %8 —F¢.

HT W oindows FIRSS STV A S B 6 AFA SR P B G0 R P O b A7 ik (0 A U8 B BRI P o 2 BRI AR A
FEA B B T BN

DL AR 3B T dnA] o Hodth 22 4 R4S P R B T 1P B AR . /4 1P O ffice IRGH P #RE — A EEZAMBRA T — 7.
HR 20 % B rT 43 ) R 45 P T CARAT B B4R, B HRMRATTRG one—X Portalfor IP O ffice IR 45 %8 U7 19 BOR &5 2%
ERFEMAESRAKE, EHAT LT H#RIE:
1. ffif IP O ffice Manager, LHXH | BE | &K E.
2. &P IP O ffice 24, RIGHL 0K BHE).
3. W ANH TV IP O ffice KRG LU ENMHP L ME,
4. i 08 .
5. BEFEAPERE TN o b3k TR 45 0 BOR 41 5k B AT =52 11D U i) BOR S kAT B E
e one—X Portal EH R
VI EH AR,
e one—X Portal B/
Vil [ AFA SEH,
6. LY PR R AR 41, 25 FH BCR A 30 17 17 AR S5 2% .
7. WAL TR N, R E

8. witi bl oy,

ERERRS AP PBERA R R KR, EHRAT AT HAE:
1. fiH IP O ffice M anager, XM | MK | ZE2RE.
2. % IP O ffice R, R HTHHE.
3. WIANHT Ui IP O ffice RAZEWENH -2 ME.
4. i B WERPL.
5. EFEMSE Ao VAR R AH BRSSP AT E AR 4 .
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4. AFA (H

one-X Portal for IP O ffice L — A, H T /MW AILJE oneX Portal for IP 0 ffice Bl B ik B . X L63¢ 8 R {8 F
one—X Portalfor IP O ffice R4 %% FTP M43 E AW E A% PC 1E A &0 ST B i M3t 17 %43 AIE JR

SEHRE T RS2 LI IH one—X Portal for IP O ffice 22352 AT &AL & . (B2, A XFEAME oneX
Portal for IP O ffice A @i MARA 6.1 2] 7.0 )2 B B9 & A0 FE R

B v A 5B RS R U7 e 8 — A b H A R SRR AN R A P R ) SR A

o BT Linux HR%E R
WRTIERET Linux MRS 2 FIAT, WA DUE A 78 0t Linux R4S 28 0 I T 485 38 52 B3R 0 (1) 4% £ 034 B T g
IR I AL FE SCEENT HTTP &40 HTTPS Rl SETP AR 4% &% Al iH X % 45

4.1 B3
AR E R g5 — 21BN B8R 785,
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4.2 RGWRE

RS i R 7 e B DU A 0 B4 4 2 B R VE R L — OB SR R AT

System ¥ System status
Status
. Backup Name File Size in Bytes Backup Date Time
Wisw
Last Backup Taken | OneX-DB-Bkp 29882 2010-08-03-11.33.25
Configuratior
== Backup Name File Size in Bytes Restore Date Time
Operations Last Restore Done | OneX-DB-Bkp-2010-08-03-| 295898 2010-08-03-11.38.32 Undo Last Restore
Local Server Total Space | 149 GB
Local Server Free Space | 91 GB

o FIREBIATES )
WA RAME A B R LR EAE R . SO 2 O, AR B EARINE
£y B B3 A0 B E) . 1 1 OneX-DB-Bkp-2010-08-03-11.33.25.zip.

o FIRIE R 5E A [E]
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System Status 'V Edit

Configuration Password Complexity Requirements:

Edit 1. Minimum Password length supported is 8

T 2. The password characters must include characters from at least 2 of the 'complexity rules' listed below.

DB Operations For example a mix of lower case and upper case. In addition, three or more repeated characters of the same case are not allowed.

a_Lower-case alphabetic characters.

b. Upper-case alphabetic characters.

c. Numeric characters.

d. Non-alphanumeric characters (for example # or *).

Super User Name | Superuser
Display Mame | Superuser
Password | #sesssssss

Corfirm Password | =sssssssss

® Save | Clear

o BHHM 4
KR AN E 4, AN RE

o BRAFK
HINTE one—X Portalfor IP O ffice 32 M R LR,

o HHH/ HINEY
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System Status 'V Backup
Configuration

DB Operations Backup Mame | Onex-DB-Blkp

Backu Mote: Server timestamp at time of taking backup will be appended to the backup name, e.9. OneXx-DE-Bkp-2010-01-158-12 .50 24 zip

Restore
Backup To

'@' Lacal Server 'D FTP C‘ Lacal Drive

Server [P Address
Port

User Mame Pazaword

Backup
o HHAIK

WAHRAHT &0 zip ST &0 10 H A A1t &3 2] L4 4 . ) in OneX-DB-Bkp-2010-08-03-
11.33.25.zip.
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System P DB Backup Operaticn
Status ¥ DB Restore Operation
Configuratior
DB ] Restore From
Operations @ Local Server OFTR O Local Drive
Backup
Restore Server IF Address Port
Lser Name Fassword
Show Available Backups
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List of Backups
Select | Backup Folder Backup Name File Size in Bytes Backup Date Time al
o CABackups One;{BEJﬁE:[;:E;T:CB 29308 Tus Aug 03 13:83128:55 GMT+100
o C\Backups Oneé{stﬁgg[“z:[;?r?% 50882 Tue Aug 03 12:;]38:25 GMT+100
0 C:\Backups One;(;ll??;rﬁ:[;:ﬂ& 20265 Tue Aug 03 13:84158:59 GMT+100 -
‘ Cancel ‘
o WHEIAF
P IR WA T 3 N o 1/ 1 I A S 0 R e o O w0
Choose File

Browse...

‘ Cancel ‘
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Notice

While reasonable efforts have been made to ensure that the information in this document is complete and accurate at the time
of printing, Avaya assumes no liability for any errors. Avaya reserves the right to make changes and corrections to the
information in this document without the obligation to notify any person or organization of such changes.

Documentation disclaimer

“Documentation” means information published by Avaya in varying mediums which may include product information, operating
instructions and performance specifications that Avaya may generally make available to users of its products and Hosted
Services. Documentation does not include marketing materials. Avaya shall not be responsible for any modifications,
additions, or deletions to the original published version of documentation unless such modifications, additions, or
deletions were performed by Avaya. End User agrees to indemnify and hold harmless Avaya, Avaya’ s agents, servants and
employees against all claims, lawsuits, demands and judgments arising out of, or in connection with, subsequent
modifications, additions or deletions to this documentation, to the extent made by End User

Link disclaimer

Avaya is not responsible for the contents or reliability of any linked websites referenced within this site or documentation
provided by Avaya. Avaya is not responsible for the accuracy of any information, statement or content provided on these
sites and does not necessarily endorse the products, services, or information described or offered within them. Avaya does
not guarantee that these links will work all the time and has no control over the availability of the linked pages.

Warranty

Avaya provides a limited warranty on Avaya hardware and software. Refer to your sales agreement to establish the terms of
the limited warranty. In addition, Avaya’ s standard warranty language, as well as information regarding support for this
product while under warranty is available to Avaya customers and other parties through the Avaya Support website:
https://support. avaya. com/helpcenter/getGenericDetails?detailld=C20091120112456651010 under the link “Warranty & Product
Lifecycle” or such successor site as designated by Avaya. Please note that if You acquired the product(s) from an
authorized Avaya Channel Partner outside of the United States and Canada, the warranty is provided to You by said Avaya
Channel Partner and not by Avaya

“Hosted Service” means a hosted service subscription that You acquire from either Avaya or an authorized Avaya Channel
Partner (as applicable) and which is described further in Hosted SAS or other service description documentation regarding
the applicable hosted service. If You purchase a Hosted Service subscription, the foregoing limited warranty may not apply
but You may be entitled to support services in connection with the Hosted Service as described further in your service
description documents for the applicable Hosted Service. Contact Avaya or Avaya Channel Partner (as applicable) for more
information

Hosted Service

THE FOLLOWING APPLIES IF YOU PURCHASE A HOSTED SERVICE SUBSCRIPTION FROM AVAYA OR AN AVAYA CHANNEL PARTNER (AS APPLICABLE),
THE TERMS OF USE FOR HOSTED SERVICES ARE AVAILABLE ON THE AVAYA WEBSITE, HTTPS://SUPPORT. AVAYA. COM/LICENSEINFO UNDER THE
LINK “Avaya Terms of Use for Hosted Services” OR SUCH SUCCESSOR SITE AS DESIGNATED BY AVAYA, AND ARE APPLICABLE TO ANYONE
WHO ACCESSES OR USES THE HOSTED SERVICE. BY ACCESSING OR USING THE HOSTED SERVICE, OR AUTHORIZING OTHERS TO DO SO, YOU, ON
BEHALF OF YOURSELF AND THE ENTITY FOR WHOM YOU ARE DOING SO (HEREINAFTER REFERRED TO INTERCHANGEABLY AS “YOU” AND “END
USER” ), AGREE TO THE TERMS OF USE. IF YOU ARE ACCEPTING THE TERMS OF USE ON BEHALF A COMPANY OR OTHER LEGAL ENTITY, YOU
REPRESENT THAT YOU HAVE THE AUTHORITY TO BIND SUCH ENTITY TO THESE TERMS OF USE. IF YOU DO NOT HAVE SUCH AUTHORITY, OR IF
YOU DO NOT WISH TO ACCEPT THESE TERMS OF USE, YOU MUST NOT ACCESS OR USE THE HOSTED SERVICE OR AUTHORIZE ANYONE TO ACCESS OR
USE THE HOSTED SERVICE. YOUR USE OF THE HOSTED SERVICE SHALL BE LIMITED BY THE NUMBER AND TYPE OF LICENSES PURCHASED UNDER
YOUR CONTRACT FOR THE HOSTED SERVICE, PROVIDED, HOWEVER, THAT FOR CERTAIN HOSTED SERVICES IF APPLICABLE, YOU MAY HAVE THE
OPPORTUNITY TO USE FLEX LICENSES, WHICH WILL BE INVOICED ACCORDING TO ACTUAL USAGE ABOVE THE CONTRACT LICENSE LEVEL. CONTACT
AVAYA OR AVAYA’ S CHANNEL PARTNER FOR MORE INFORMATION ABOUT THE LICENSES FOR THE APPLICABLE HOSTED SERVICE, THE
AVAILABILITY OF ANY FLEX LICENSES (IF APPLICABLE), PRICING AND BILLING INFORMATION, AND OTHER IMPORTANT INFORMATION
REGARDING THE HOSTED SERVICE

Licenses

THE SOFTWARE LICENSE TERMS AVAILABLE ON THE AVAYA WEBSITE, HTTPS://SUPPORT.AVAYA. COM/LICENSEINFO, UNDER THE LINK “AVAYA
SOFTWARE LICENSE TERMS (Avaya Products)” OR SUCH SUCCESSOR SITE AS DESIGNATED BY AVAYA, ARE APPLICABLE TO ANYONE WHO
DOWNLOADS, USES AND/OR INSTALLS AVAYA SOFTWARE, PURCHASED FROM AVAYA INC., ANY AVAYA AFFILIATE, OR AN AVAYA CHANNEL PARTNER
(AS APPLICABLE) UNDER A COMMERCIAL AGREEMENT WITH AVAYA OR AN AVAYA CHANNEL PARTNER. UNLESS OTHERWISE AGREED TO BY AVAYA IN
WRITING, AVAYA DOES NOT EXTEND THIS LICENSE IF THE SOFTWARE WAS OBTAINED FROM ANYONE OTHER THAN AVAYA, AN AVAYA AFFILIATE OR
AN AVAYA CHANNEL PARTNER; AVAYA RESERVES THE RIGHT TO TAKE LEGAL ACTION AGAINST YOU AND ANYONE ELSE USING OR SELLING THE
SOFTWARE WITHOUT A LICENSE. BY INSTALLING, DOWNLOADING OR USING THE SOFTWARE, OR AUTHORIZING OTHERS TO DO SO, YOU, ON BEHALF
OF YOURSELF AND THE ENTITY FOR WHOM YOU ARE INSTALLING, DOWNLOADING OR USING THE SOFTWARE (HEREINAFTER REFERRED TO
INTERCHANGEABLY AS  “YOU” AND “END USER” ), AGREE TO THESE TERMS AND CONDITIONS AND CREATE A BINDING CONTRACT BETWEEN YOU
AND AVAYA INC. OR THE APPLICABLE AVAYA AFFILIATE ( “AVAYA” ).

Avaya grants You a license within the scope of the license types described below, with the exception of Heritage Nortel
Software, for which the scope of the license is detailed below. Where the order documentation does not expressly identify a
license type, the applicable license will be a Designated System License. The applicable number of licenses and units of
capacity for which the license is granted will be one (1), unless a different number of licenses or units of capacity is
specified in the documentation or other materials available to You. “Software” means computer programs in object code,
provided by Avaya or an Avaya Channel Partner, whether as stand-alone products, pre—installed on hardware products, and any
upgrades, updates, patches, bug fixes, or modified versions thereto. “Designated Processor” means a single stand-alone
computing device. “Server” means a Designated Processor that hosts a software application to be accessed by multiple
users. “Instance” means a single copy of the Software executing at a particular time: (i) on one physical machine; or (ii)
on one deployed software virtual machine ( “VM” ) or similar deployment.

License type(s)

Designated System(s) License (DS). End User may install and use each copy or an Instance of the Software only on a number of
Designated Processors up to the number indicated in the order. Avaya may require the Designated Processor(s) to be
identified in the order by type, serial number, feature key, Instance, location or other specific designation, or to be
provided by End User to Avaya through electronic means established by Avaya specifically for this purpose.

Concurrent User License (CU). End User may install and use the Software on multiple Designated Processors or one or more
Servers, so long as only the licensed number of Units are accessing and using the Software at any given time. A “Unit”
means the unit on which Avaya, at its sole discretion, bases the pricing of its licenses and can be, without limitation, an
agent, port or user, an e-mail or voice mail account in the name of a person or corporate function (e.g., webmaster or
helpdesk), or a directory entry in the administrative database utilized by the Software that permits one user to interface
with the Software. Units may be linked to a specific, identified Server or an Instance of the Software
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Database License (DL). End User may install and use each copy or an Instance of the Software on one Server or on multiple
Servers provided that each of the Servers on which the Software is installed communicates with no more than one Instance of
the same database

CPU License (CP). End User may install and use each copy or Instance of the Software on a number of Servers up to the number
indicated in the order provided that the performance capacity of the Server(s) does not exceed the performance capacity
specified for the Software. End User may not re—install or operate the Software on Server(s) with a larger performance
capacity without Avaya’ s prior consent and payment of an upgrade fee.

Named User License (NU). You may: (i) install and use each copy or Instance of the Software on a single Designated Processor
or Server per authorized Named User (defined below); or (ii) install and use each copy or Instance of the Software on a
Server so long as only authorized Named Users access and use the Software. “Named User” , means a user or device that has
been expressly authorized by Avaya to access and use the Software. At Avaya’ s sole discretion, a “Named User” may be,
without limitation, designated by name, corporate function (e.g., webmaster or helpdesk), an e-mail or voice mail account in
the name of a person or corporate function, or a directory entry in the administrative database utilized by the Software
that permits one user to interface with the Software

Shrinkwrap License (SR). You may install and use the Software in accordance with the terms and conditions of the applicable
license agreements, such as “shrinkwrap” or “clickthrough” license accompanying or applicable to the Software
( “Shrinkwrap License” ).

Heritage Nortel Software

“Heritage Nortel Software” means the software that was acquired by Avaya as part of its purchase of the Nortel Enterprise
Solutions Business in December 2009. The Heritage Nortel Software is the software contained within the list of Heritage
Nortel Products located at https://support.avaya.com/Licenselnfo under the link “Heritage Nortel Products” or such
successor site as designated by Avaya. For Heritage Nortel Software, Avaya grants Customer a license to use Heritage Nortel
Software provided hereunder solely to the extent of the authorized activation or authorized usage level, solely for the
purpose specified in the Documentation, and solely as embedded in, for execution on, or for communication with Avaya
equipment. Charges for Heritage Nortel Software may be based on extent of activation or use authorized as specified in an
order or invoice

Copyright

Except where expressly stated otherwise, no use should be made of materials on this site, the Documentation, Software

Hosted Service, or hardware provided by Avaya. All content on this site, the documentation, Hosted Service, and the product
provided by Avaya including the selection, arrangement and design of the content is owned either by Avaya or its licensors
and is protected by copyright and other intellectual property laws including the sui generis rights relating to the
protection of databases. You may not modify, copy, reproduce, republish, upload, post, transmit or distribute in any way any
content, in whole or in part, including any code and software unless expressly authorized by Avaya. Unauthorized
reproduction, transmission, dissemination, storage, and or use without the express written consent of Avaya can be a
criminal, as well as a civil offense under the applicable law.

Virtualization
The following applies if the product is deployed on a virtual machine. Each product has its own ordering code and license
types. Note that each Instance of a product must be separately licensed and ordered. For example, if the end user customer
or Avaya Channel Partner would like to install two Instances of the same type of products, then two products of that type
must be ordered

Third Party Components

“Third Party Components” mean certain software programs or portions thereof included in the Software or Hosted Service may
contain software (including open source software) distributed under third party agreements ( “Third Party Components” ),
which contain terms regarding the rights to use certain portions of the Software ( “Third Party Terms” ). As required
information regarding distributed Linux OS source code (for those products that have distributed Linux 0S source code) and
identifying the copyright holders of the Third Party Components and the Third Party Terms that apply is available in the
products, Documentation or on Avaya’ s website at: https://support.avaya. com/Copyright or such successor site as designated
by Avaya. The open source software license terms provided as Third Party Terms are consistent with the license rights
granted in these Software License Terms, and may contain additional rights benefiting You, such as modification and
distribution of the open source software. The Third Party Terms shall take precedence over these Software License Terms,
solely with respect to the applicable Third Party Components to the extent that these Software License Terms impose greater
restrictions on You than the applicable Third Party Terms.

The following applies if the H.264 (AVC) codec is distributed with the product. THIS PRODUCT IS LICENSED UNDER THE AVC
PATENT PORTFOLIO LICENSE FOR THE PERSONAL USE OF A CONSUMER OR OTHER USES IN WHICH IT DOES NOT RECEIVE REMUNERATION TO (i)
ENCODE VIDEO IN COMPLIANCE WITH THE AVC STANDARD ( “AVC VIDEO” ) AND/OR (ii) DECODE AVC VIDEO THAT WAS ENCODED BY A CONSUMER
ENGAGED IN A PERSONAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE AVC VIDEO. NO LICENSE IS
GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE

HTTP: //WWW. MPEGLA. COM.

Service Provider

THE FOLLOWING APPLIES TO AVAYA CHANNEL PARTNER’ S HOSTING OF AVAYA PRODUCTS OR SERVICES. THE PRODUCT OR HOSTED SERVICE MAY
USE THIRD PARTY COMPONENTS SUBJECT TO THIRD PARTY TERMS AND REQUIRE A SERVICE PROVIDER TO BE INDEPENDENTLY LICENSED DIRECTLY
FROM THE THIRD PARTY SUPPLIER. AN AVAYA CHANNEL PARTNER’ S HOSTING OF AVAYA PRODUCTS MUST BE AUTHORIZED IN WRITING BY AVAYA
AND IF THOSE HOSTED PRODUCTS USE OR EMBED CERTAIN THIRD PARTY SOFTWARE, INCLUDING BUT NOT LIMITED TO MICROSOFT SOFTWARE OR
CODECS, THE AVAYA CHANNEL PARTNER IS REQUIRED TO INDEPENDENTLY OBTAIN ANY APPLICABLE LICENSE AGREEMENTS, AT THE AVAYA
CHANNEL PARTNER’ S EXPENSE, DIRECTLY FROM THE APPLICABLE THIRD PARTY SUPPLIER

WITH RESPECT TO CODECS, IF THE AVAYA CHANNEL PARTNER IS HOSTING ANY PRODUCTS THAT USE OR EMBED THE G. 729 CODEC, H.264 CODEC
OR H. 265 CODEC, THE AVAYA CHANNEL PARTNER ACKNOWLEDGES AND AGREES THE AVAYA CHANNEL PARTNER IS RESPONSIBLE FOR ANY AND ALL
RELATED FEES AND/OR ROYALTIES. THE G. 729 CODEC IS LICENSED BY SIPRO LAB TELECOM INC. SEE WWW. SIPRO. COM/CONTACT. HTML. THE
H.264 (AVC) CODEC IS LICENSED UNDER THE AVC PATENT PORTFOLIO LICENSE FOR THE PERSONAL USE OF A CONSUMER OR OTHER USES IN
WHICH IT DOES NOT RECEIVE REMUNERATION TO: (I) ENCODE VIDEO IN COMPLIANCE WITH THE AVC STANDARD ( “AVC VIDEO” ) AND/OR (IT)
DECODE AVC VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER
LICENSED TO PROVIDE AVC VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION FOR H. 264
(AVC) AND H. 265 (HEVC) CODECS MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE HTTP://WWW. MPEGLA. COM.

one—X Portal for IP Office BHHHR Page 97
IP Office™ Platform 11.0 15-601139 Issue 14bl (20194E3H15H)



Compliance with Laws

Customer acknowledges and agrees that it is responsible for complying with any applicable laws and regulations, including
but not limited to laws and regulations related to call recording, data privacy, intellectual property, trade secret, fraud,
and music performance rights, in the country or territory where the Avaya product is used

Preventing Toll Fraud

“Toll Fraud” is the unauthorized use of your telecommunications system by an unauthorized party (for example, a person who
is not a corporate employee, agent, subcontractor, or is not working on your company s behalf). Be aware that there can be a
risk of Toll Fraud associated with your system and that, if Toll Fraud occurs, it can result in substantial additional
charges for your telecommunications services.

Avaya Toll Fraud intervention

If You suspect that You are being victimized by Toll Fraud and You need technical assistance or support, call Technical
Service Center Toll Fraud Intervention Hotline at +1-800-643-2353 for the United States and Canada. For additional support
telephone numbers, see the Avaya Support website: https://support.avaya.com or such successor site as designated by Avaya

Security Vulnerabilities

Information about Avaya’ s security support policies can be found in the Security Policies and Support section of
https://support. avaya. com/security. Suspected Avaya product security vulnerabilities are handled per the Avaya Product
Security Support Flow (https://support. avaya. com/css/P8/documents/100161515).

Downloading Documentation
For the most current versions of Documentation, see the Avaya Support website: https://support.avaya.com, or such successor
site as designated by Avaya

Contact Avaya Support

See the Avaya Support website: https://support.avaya.com for product or Hosted Service notices and articles, or to report a
problem with your Avaya product or Hosted Service. For a list of support telephone numbers and contact addresses, go to the
Avaya Support website: https://support. avaya.com (or such successor site as designated by Avaya), scroll to the bottom of
the page, and select Contact Avaya Support.
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