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AamuHunctpupoBaHue one-X Portal for IP Office:

1. AomuHuctpupoBaHue one-X Portal for IP Office

Be6-nHTepderic one-X Portal for IP Office npegHasHauyeH He TONbKO AN1s 06bIYHbLIX OMepauMin KOHEYHbIX Nosib30BaTenen,
HO W ANS MHOXECTBa aAMUHUCTPATUBHbIX U CNyXebHbIX 3aaa4y. B 3TOM fJOKyMeHTe OnMcaHo MCNOSIb30BaHNE MEHIO
aAMUHUCTPUPOBaHMUS.

1.1 Yto HoBOro B Bepcun 11.0

[anee npnBOAMTCA KpaTKOE ONMucaHMe HOBbIX (PYHKLUNIN aAMUHUCTPUPOBAHUSA, AOCTYNHbIX B one-X Portal for IP Office ans
IP Office Bepcumn 11.0 FP4.

e Konuuecrso Boweawux B CUCTEMY MOJsib30BaTenen U KJIMEHTOB
Ha uHdopmaumoHHoii naHenu| 12 Tenepb oTo6paxaeTca KONMUYECTBO BOLEALWNX B CUCTEMY NONb3oBaTenei.

o CBepgeHusa O BOlEAWMNX B CACTEMY NOJIb30BaTENAX
B MeHio AkTuBHble ceaHchl| 16 Tenepb NpuBOAATCA CBElEHMA O KNTMEHTaX, BEPCUSX KAMEHTOB U T. M. BOLIEALIMNX B
cuCTeMy nosnb3oBaTenen.

« KHonka yaaneHuna ceaHCcOB
B MeHio Monb3oeatenu| 22 Tenepb HaXoAMTCA KHOMKa yAaneHns CeaHCoB, KOTopas MOXET MCMONb30BaThCs ANs
OTKJIIOYEHMUS K/IMEHTOB NOSIb30BaTENS, NOAK/IOYEHHbIX B AAHHbIN MOMEHT.

e Ownbkun Bxoaa B cCUCTEMY
B MeHio MocnenHne saxHble cobuitus [ 151 Tenepb oTobpaxatoTcsa oWnbkM Bxosa Nonb3osaTens B cuctemy. 3Ta
owmnbka BO3HMKAET, eCNN NOsb30BaTeNb COBEPWUT 6onee 5 HeyaauHbIX NOMbITOK BXO4a B CMCTeEMY B TedeHne 10
MUHYT.

e dneMeHTbl ynpaBsieH1s 6J10KUPOBKOI KJINEHTOB
Bo3MoxxHa HacTpolika cepeepa Ans 6710KMPOBKM NOAKIOUYEHWNI C ONpeaeneHHbIX BEPCUN KIIMEHTOB. DTO AenaeTcs
yepes HoBoe MeHIo B/IoKnpoBaTb BEPCUM KIMEHTA 33,
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1.2 Bxoa B cuctemy

[Ons pocTyna K MeHK aaAMUHUCTPUPOBaHUS HeobxoanMo oTKpbITb one-X Portal for IP Office B Be6-6pay3epe TOYHO Tak xe,
Kak npu gocTyne nofb3oBaTtens, Ho ao6asBuTb K URL-aapecy napameTp 2admin=true. JonycTUM eANHOBPEMEHHbIN BXOZ4 B
CUCTEMY TOJIbKO OAHOrO MoJib30BaTeNsl C NpaBaMn aagMMHUCTpaTopa.

Mo ymonuyaHutio Ha cepBepax one-X Portal for IP Office Ha 6a3e Linux ncnonb3syetcs OTHeceHHasi ayTteHTudukauma. Yto
03HayaeT, yYTo NpaBa Ha aAMMHUCTPMPOBAHME MopTasia Ha3HavyalTCs NOb30BaTeNAM, YKa3aHHbIM B KOHMUIypaumm
6e3onacHocTn cnyx6bl IP Office, BbiNoNHsSIEMON Ha TOM e cepBepe. Mo yMonYyaHMo TakMM NoSb30BaTeNeM sBAsIETCS
AaMuHucTpaTop. OaHaKo, A0MOSHUTENbHbIE MOMb30BaTeNM CNYXObl TakXe MOryT MNoAy4YnTb NpaBa Ha
aAMUHUCTpUMpOBaHWe nopTana. Ecnn oTHeceHHas ayTeHTUdUKauns oTKIoYeHa, Ha nopTane UCnosib3yeTcsl COBCTBEHHAs
NloKanbHasa yyeTHas 3anucb agMUMHUCTpaTopa, Kak u ansa cepsepa Ha 6asze OC Windows.

Ha cepeepax Ha 6aze OC Windows MCNosib3yeTcs foKanbHas yyeTHas 3anMcb agMUMHUCTPaToOpa, KOTopas XpaHuTcs B
Cco6CTBEHHbIX HAacTpolKax nopTana (Unu yyeTHas 3anvicb Cynepnosib3oBaTens B MeHto AFA). Maposib Mo yMOIYaHUo
MEHSIETCS YCTAaHOBLLMKOM MPKW BbINOSIHEHWUM MPOLLEAYPbl YCTAaHOBKM.

Ona Bxopa caenauTte cnegyoulee.
1. B Be6-6paysepe BBeaute URL-agpec B popmaTte https://<nmsa cepBepa>:<nopt cepBepa>/onexportal-
admin.html, rpe:

o <uMs cepBepa> sBnsieTcs umeHem mnum IP-agpecom cepsepa one-X Portal for IP Office.

e <MOpPT cepBepa> sBNsSieTC HOMEepPOM nopTa, ncnonblyemoro one-X Portal for IP Office. MpuHUMaeT 3HayeHune
9443 nnn 8443 pna goctyna no npotokony HTTPS.

e MoxHo ykasatb http:// smecto https:// v HoMep nopTa 8080, ecnn HAaCTPOEH He3aluMLEeHHbIN aocTyn. CM.
pasgen Mpotokon| 33,

e JIn6o 13 06bIYHOrO0 MeH BXoAa nosb3oBaTens BbibepuTe NyHKT Bxoa agMuMHMUCTpaTopa.
2. BeauTte umsa n naponb aamuHmuctpatopa one-X Portal for IP Office, 3agaHHble Npn ycTaHOBKe.

e [pW HanMuuKM Apyroro nosb3oBaTens, BOWEALEro B CUCTEMY C NpaBaMu aAMUHUCTpaTopa, NosBAseTcs
npuBeAEHHOE HUXE COoobLeHMe NoATBEPXAEHUS. UTOBbl 3aBEPLUNTL CEAHC APYroro Mosb30BaTens U BOMTH B
CUCTEMY C UCMONb30BAHMEM YUYETHbIX AAHHbIX aAMUHMUCTPATOPa, WenkHMTe [a noa coobieHnem
NoATBEPXAEHMS.

Confirm

Administrator already logged in. Click Yes to force
ogin or Mo to cancel wour kogin reguest.

Yes || No

3. LlWenkHunte Bxoga.

1.3 Bbixoa n3 cucrtemsl
KomaHzaa Bbixon B NpaBoOM BEPXHEM Yy MeH aaMUHUCTpupoBaHus one-X Portal for IP Office cnyxuTt ans Beixoga m3
MPUNOXEHUS.

KpoMe BO3MOXHOCTHM BbIXOAa BPYUHYIO, Kaxable 10 MUHYT aAMUHUCTPATOPY MPeasiaraeTcs BblMTM U3 NpuioxeHus. Ecnmn He
OTBETUTb Ha 3TO MPEANOXKEHME, BbIXOL BbIMOMHAETCA aBTOMATUYECKU.

Automatic Logout upon Inactivity

Your session appears to have keen inactive for 10 minutes.

You will be automatically logged out in 30 seconds.

Activity is determined by fransfers to & fram the one-X Portal Server.

[Merely navigating the administration user interface is not deemed to be adtivity

Stop Automatic Logout & Continue |

Logout Immediately |
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2. MeHIO agMUHUCTPUPOBaAHUSA

B meHio agMuMHuCcTpupoBaHus one-X Portal for IP Office npegycMoTpeHbl pasnnyHble NapaMeTpbl MOHUTOPUHIA U HAaCTPOMKM
npunoxenus one-X Portal for IP Office.

MeHi0 MoameHro OnucaHue
CocrosiHue NHdopmaumnonHaa navens| 12 |[leMoHcTpUpyeT cBOAHbIE AaHHbIE O CTaTyce cepsepa.

CocTosiHne KoMmmnoHeHToB/ 13 MNepeyeHb NocnegHMX U3MEHEHUN B COCTOSIHUN KOMIMOHEHTOB
cepsepa.

CocrosiHue cepBepa OTobpaxaeT TeKyllee COCTOsIHME KOMMNOHeHTa cepBepa obmeHa

MrHOBEHHbIX CO06LEeHn n MIHOBEHHbLIMW COOBLLEHNAMN.

npucytcreusal 13

OTkasoycToiumsocTb/ 14 OTo6paxaeT COCTOSIHME CEpBEPOB B OTKa30yCTOMYMBOW
KoHburypauumn. (tonsko IP Office Server Edition)

MNocneaHue BakHble MpocmoTp nocnegHmx 20 cobbiTnii Ha cepeepe.

co6bitusal 15

AKTUBHble ceaHcbi| 16 KonnyectBo ceaHCOB, XpaHaLWMXcs B kawwe one-X Portal for IP
Office.

Okpysxenue| 16} CBoaka MHgopMaummn 0 KoMnbloTepe, Ha KOTopoM paboTaeT
cepBep one-X Portal for IP Office.

KoHdwurypaumsa Mpogaiiaepsbi| 17 MpocMOTp W peaakTUpoBaHWe NpoBanaepos.

Monb3osatenu! 22 MpoCcMOTp U peaakTMpoBaHUe Nosib30BaTENbCKUX HACTPOeK
one-X Portal for IP Office.

CcSV/ 23 DKCNopT N0Nb30BaTE/IbCKOro U CUCTEMHOIO TenedOoHHbIX
CNpaBOYHMKOB.

BpeHauHr| 23 OnpepeneHne TekcTa, KOTopbii byaeT oTobpaxaTbcsl Ha
cTpaHuuax one-X Portal for IP Office nocne Bxoaa
nonb3oBaTens B CUCTEMY.

O6MeH MrHOBEHHbIMU KoHTponb cocTtosiHus cepBepa obMeHa MrHOBEHHbIMU

coobuleHnaMnN U CBEAEHUAMMU | COOBLIEHNAMN N CBEAEHUAMU O MPUCYTCTBUM B KayecTse

o npucyrcreuun| 24 aAMUHUCTpaTopa.

Cny»x6a Exchange/ 25 HacTtpolika cepsepa Exchange ans obecneyeHus aHanusa
KaneHaaps n nHdopMaumm 0 NpUCYTCTBMWU NONIb30BaTeENEN.

KoHdurypauma SMTP 26 HacTpolika faHHbIX 31eKTPOHHOM MOYTbI ANS PacCblKu
yBeAOMNEHUI 0 KOHDEpPEeHUMSIX.

MoaknioueHue K HacTtpolika ¢punKcMpoBaHHOIO TEKCTa, KOTOPbIM AO/MKEH 6bITb

koHdepenuun| 2H BKJ/IIOYEH B YBEAOMJIEHMS O 3anJaHNpOBaHHbIX KOHdepeHUmsax.

OTKasoycToiuYnBoCTb| 28 Ncnonb3yetcsa Ha IP Office Application Server ans paspeweHus
noAAEpPXKN 0TKaA30yCTOMUYMBOCTM nopTanoM. (Tosibko IP Office
Server Edition Select)

NmMmsa noMeHa xocta 30 HacTtpoiite URL-aapec, ncnosb3yeMbin B NpUrialleHNax Ha
KOH(epeHUnn B paMKkax COBMeCTHOM paboTbl B VIHTepHeTe.

CUCTEMHbIN XXYpHan 30 Ons cepsepoB Ha 6a3e OC Windows BKktoUMTE co3gaHne
OTYETOB CMCTEMHOrO XYpHana Ha yAaneHHOM agpece.

Ouuncrka koHdepenuunm| 3H HacTpoliTe NpoAO/IKUTENbHOCTb COXPAHEHUS CBEAEHUI O
KOHMepeHuusX.

LleHTpanbHbIi KaHan CBA3U YkaxuTe, TpebyeTcs nu cepBepy aBTOMaTUYECKU y3HaBaTb O

CTI| 3% apyrux cucrtemax IP Office B ceTn n nogaepxmsBaTtb ux.

BnokupoBaTtb Bepcuu HacTpoliTe KOHKpeTHble Bepcun U COOpPKM KIMEHTOB, KOTOpble

knuenTal 33 He 6yayT noanep>XmMBaTbCs CEPBEPOM.

Be3onacHOCTb MpoTtokon HTTP/HTTPS/ 3% OnpeneneHne NpoToKona, KOTOPbI MCNONb3yeT cepBep:
HTTPS nnn HTTPS n HTTP.

Hactpoiiku TLS[34 HacTpolika napameTpoB noaaep>xku TLS.

AyTteHTndunkaumna ESNA 34 Onpepenenune agpeca cepsepa ESNA ans ayteHTuduKkauum
BX0Za Mosib30BaTeNs C MOMOLLbIO y4YyeTHOM 3anucn ESNA.

Ceprtudukar/ 34 MmnopT cepTudmkata 6e3onacHOCTN, KOTOpbIN 6yaeT
MCNoNb30BaTbCA ANS 3aWndpoBaHHOro gocTyna (Ans cepeBepos
Ha 6ase Windows).

AnarHocTuka KoHdurypauus xypuanal 35 HacTpolika ypoBHSl 1 MeToAa BeAeHUs XypHana.

MpocMoTp XXypHana 3h YcTaHoBKa M 3anyck nporpammbl Chainsaw anst npocmoTpa

XYpHanos.
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MeH0 agMUHUCTPUPOBAHUA:

MeHr0 MoameHto OnucaHue
CeteBble MapuipyThbl 3H MpoBepka MapuwpyTa IP-coeanHeHns ¢ ykasaHHbIM IP-
aapecom.
CoeauHeHusn IP Office[ 38 MpoBepka MapwpyTa IP-coeamnHeHus c IP Office.
LlenoctHocTb 6a3bl AaHHbIX| 381 [MpoBepka cTpyKTypbl 6a3bl AaHHbIX.
NpoBepka AaHHbIX OnpeaeneHve BO3MOXHOM NPUYMHbI HEyAaun BXoaa
nonb3sosarens| 3% Nnonb30BaTens B CUCTEMY UM Cy4vas NOBPEXAEHUS AaHHbIX
nonb30oBaTens, a Takxe cOpoc NOBpeXAEHHbIX AAHHbIX.
MnaHnpoBaHune Bbi3OBOB U YpaaneHue 3annaHMpoBaHHON KOHdepeHLUun.
koHdepeHuwii| 40
NMpocMmoTperb BbiBOA Ha 3KpaH NoApo6HbIX CBEAEHMIA MO NpoLeWnM n
koHdepenuun| 4H 6yayLwmM 3annaHMpoBaHHbIM KOHpEpPeHUMaM ans Bcex
nonb3oBaTtenei. Mo3BONSET yAansiTb U U3MEHATb Takne
KOHdepeHLUmm.
CospaTth gamn namatu/ 43 Co3paeT AMarHOCTUYECKYHO 3anncb O TEKYLLEM UCMOb30BaHUMU
namMsTu cepsepa.
Co3paTh gaMn novoka/ 42 Co3paeT AMarHOCTUYECKYH0 3anucb O TEKYLLMX MNOToKax
npoueccopa cepsepa.
WUHTerpauuns CuHXpoHM3aLuusa 3anyck 06HOB/IEHMSI CUCTEMHOIO TeNeOHHOro CrpaBoYHMKa
CNpaBOYHUKOB cnpaBouHukos| 43 Ha cepBepe.
CucreMubiii TenneOoHHbIN MpocMoTp cuctemHoro crnpaBo4vHunka one-X Portal for IP Office.
cnpasounuk| 44
Mouck B cnpaBoYHUKE MpocMoTp BHeLWHero TenedoHHOro CnpaBoYHUKa, AN
LDAP/| 43 KoToporo 6bln HacTpoeH cepeep one-X Portal for IP Office.
KoHdurypauus Cnucok BHewHux rapxeTos| 45| OTo6paxeHne cnncka MMEILMXCS B CUCTEME BHELLIHNX
rap)xerTos rafxeTos.
UmMnoptupoBaTtb BHELWHUE MMNopT BHELWHNX rafXeToB.
rapxerbi| 60
DKCNOPT BHELWHUX SKCMNOPT BHELWHMX rafXXeToB.

ramxeros| 46

Be6-koHdepeHUMn |Monuutopunr koHdepenumiil 48) | CeeneHns 0 Be6-KOHpEPEHUMSX, B AaHHBIX MOMEHT
NpoOXoAsiLMX Ha cepBepe.

ApxmMB MrHoseHHbIx Mouck B apxuse|4h Mouck 6ecen cpeactsa obMeHa MrHOBEHHbIMU COOBLLEHNAMM
coobueHni MexXAay KOHTakTaMu B CUCTEME.

CnpaBka n Cnpaskal 4% ObpaleHune k cnpaBo4vHon cucteMe one-X Portal for IP Office,
noaaeplkka YCTaHOBJIEHHOW Ha cepBepe.

Cnyx6a nogaepxkm Avayal4% | O6palenne Ha Be6-caiiT noaaepxkn Avaya, NOCBALIEHHbIN
npunoxeHnsam Avaya.

O nporpamme/ 49 MNMpocmoTp cBeaeHunii o Bepcun one-X Portal for IP Office.

CneanyeT NoAYEpKHYTb, YTO MeHI0 agMuHUcTpaTopa one-X Portal for IP Office aeicTBYtOT N0 NpuHUMNY o0darktHOBOro
penakTopa. B kaxaoMm oTAeNbHOM MEHI0 AaHHble U3BneKatTcsa U3 6a3bl AaHHbIX (koMaHaolr MonyunTb), peaakTupyloTcs, a
3aTeM 3anucbiBaloTcs obpaTHO B 6a3y AaHHbIX (KoMaHAoM OTNpaBUTDb).

Ecnn B MeHI0 WeNKHYTb 3HauYoK -V, 6yneTt oTo6paXxxeHo MM CKPbITO KpaTKoe onuncaHne MyHKUUA U COAEPXKMMOro 3TOro
MEHI0.

AamuHuctpupoBaHue Avaya one-X Portal for IP Office cTpaHuua 11
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2.1 CocTosAHME

Wcnonb3yliTe 3TOT pasaen Ans NpOCMOTPa COCTOSHUS pa3iMYHbIX KOMNOHEHTOB cepBepa.

2.1.1 M"udbopmaumoHHaA NaHesb

WHdbopMaLMoHHas NaHenb COAEPXUT CBOAHbIE AaHHbIE O CTaTyce cepsepa.

gAl‘&le—)(‘Portal for IP Office

Health W Dashboard
Dashboard

Component Status
IM/Presence Server Status
Key Recenl Fvents

Active Sessions
Environment

1P Office/Expansions

IP Office/Expansions Status Component Status

Il Available:100% (1)
Starting:0% (0)

M Failed:0% (0)

Configuration UserDetalls
Security
Diagnostics User Details System Directory

Total Users

Logged In Users
0 20

C
g g

Directory Integration |

IM Archive
‘Web Conferences |

Active Client Sessions

Active Sessions
Help & Support

Note:
= Dashboard content will be updated automatically aner every 40 seconds.

¢ Cratyc IP Office/pacwmpeHui

Welcome Administrator | Help | Logout | Version: 11.0.4.0.0

Health
Memory Status Environment
‘ JVM Max_ Memory  888.75 MB
‘ i JVM Allocated Memory 358.11 MB
26%
IM/Presence Server

IM/Presence Server IM/Presence

XMPP Domain Name
rajaramse 11

Status

B 3TOM pasgene npuBoaMTCS CBOAKA MO CTaTycaM COeAMHEHWI cepBepa nopTtana C NnoaaepXuBaeMbiMu UM

cuctemamum IP Office.

o CoctosiHune

B 3ToM pa3gene npMBoAMTCSA CBOAKA MO UCMOIb30BaHUIO NaMATN CEPBEPOB.

o CBeaeHus o nonb3oBaTene

B s3TOM pasaene NpuBOAUTCS CBOAKA MO KOMMYECTBY HAaCTPOEHHbIX U BOLIEALINX B CUCTEMY MoJSib3oBaTenein. B HeMm
TakXXe MoKa3aHo KOJIMYECTBO aKTUBHbLIX CEAHCOB, KOTOPOEe BK/tOYaeT nosb3oBaTtenet Avaya Communicator ans
Web, nogkntoyaemoro moaynsa Outlook n one-X Portal for IP Office.

e CepBep MrHOBEHHbIX COO6LEHNIT U NPUCYTCTBUS

B aTOM pasaene npuBoaMTCSA CBOAKA MO CTaTycy KoMnoHeHTa XMPP cepsepa.

AamuHuctpupoBaHue Avaya one-X Portal for IP Office
Mnatdopma IP Office™ 11.0
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MeHI0 agMUHUCTPUPOBAHUA: CocTosiHue

2.1.2 CocTOosilHUEe KOMMNOHEHTOB

MeHto COCTOSIHUE KOMMOHEHTOB MOKa3blBaeT NoC/eaHee 3aperMcTpMpoBaHHOE COCTOSIHME BCEX OCHOBHbLIX KOMMOHEHTOB
npunoxenus one-X Portal for IP Office.

e [pu ncnonbzosaHum cepsepoB UCM Ha 6aze OC Windows ansa kaxaoi nogaepxunsaemon cuctemol IP Office gomxHbI
6bITb NpeaycMoTpeHbl NpoBanaep CSTA Master n npoaiigep CSTA 1. To e NpMMEHMMO M K cucteMaM Ha 6asze OC

Linux, nogaepxusatowmm cetb IP Office Server Edition, HO He NCNONB3YOLWNM PEXUM LLEHTPASIM30BAHHOIO KaHasaa
cBasu CTI[ 33,

o [lns cnyx6bl B ceTn IP Office Server Edition, ncnonb3ytowen pexum LLeHTpann3oBaHHOro KaHana cesasu CTI,
[OMKeH 6bITb NpeayCMOTPEH TOMbKO oaMH npoBangep DMSL B ocHoBHol cucteme IP Office. Momumo atoro, B
ocHoBHoI cucteme IP Office ponxeH 6bITb NpeaycMoTpeH oanH npoBanaep CSTA, ecnv He UCnonab3yeTcs

0TKA30YyCTOMUYMBOCTb NopTana. A B MPOTUBHOM ciy4Yae noTpebyeTtcs ewe oanH nposaiiaep CSTA B AOMNONHUTENbHOM
cucrteme IP Office.

e [pu ncnonbzosaHum LDAP gosxeH 6biTb NpeaycMoTpeH oanH nposarigep DSML LDAP.

Health
Dashboard
Component Status

IM/Presence server sta

Key ent Events

Arctive Sessions

Environment

Ana npocMOTpa COCTOSAHUA KOMMOHEHTOB caenanre cneayoulee.

¥ Component Status

P Description: Health of key one-X Portal for IP Office components.

IP Address Component Hame Status
Filter |All =l an =l
Component Name Status Reported At Additional Info.

DSML-Provider-1-ldap:fldap-sernver-ip-address..

DSML-Provider-1-Master
DSML-Provider-1-169.254.0.1
CSTA-Provider-1-Master
CSTA-Provider-1-169.254.0.1
VOICEMAIL-Provider-169.254.0.2

29 Jun 2017 09:10:01
29 Jun 2017 09:10:48
2Jun 2017 111117
29 Jun 2017 09:18:42
29 Jun 2017 09:18:42
2Jun2017 10:49:34

TotalCount:Success:Failed:1:169.254.0.1:
Global resynchronization completed for IP Off..
Master Available

Provider Ok

Provider Up

I4 4 page |1 of1 b Pl Displaying 1 to 6 of 6| Refresh

1. Bblbepute nyHkT CocTosiHMe, a 3aTeM COCTOSHUE KOMIMOHEHTOB.

2. Haxmute kHonky MonyuuTtb Bce, YTOObLI MOJYUYMTb 3anMnCK O COCTOSSHUM U3 6a3bl AaHHbIX one-X Portal for IP

Office.

3. [ns npocMoTpa 3anmucein UCMonb3ynTe 3/1IEMEHTbI YNPaBieHUs Ha CTpaHuue.

4. Tpwn HaxaTum KHOMKW YAANUTb yAaNseTcs 3annucb 0 COCTOSAHUN. ITO HE BAMSET Ha CaM KOMMOHEHT. DnaxKu
OKONO 3anucen n KHomMka YaanuTtb Bbl6paHHble NO3BONSIOT yAANTb HECKONbKO 3anucen.

2.1.3 CocTosiHMe cepBepa MrHOBEHHbIX COOOLLUEHU U NPUCYTCTBUSA

B 3TOM MeHI0 NokKasaHo TeKyllee COCTOsIHME CepBepa MFHOBEHHbIX coobLeHnin — 3To ycnyra B coctaBe one-X Portal for IP
Office. CBeaeHUs 0 pasnuuHbIX CNyxebHbIX npoueccax, CBA3aHHbIX C CUCTEMON 06MeHa MMHOBEHHbIMU COOBLLEHNSMU 1
KOHTPONS NMPUCYTCTBMA, CM. B pa3aene O6MeH MrHOBEeHHbIMU coobuleHnamul 76y,

Health
Dashboard
Component Status

IMiPresence server sta

Key Recent Events

P Component Status

W IM/Presence server status

Component Name
IM/Presence Server

Status

EEEEE 2o Feb 2017 09:16

Reported At

Active Sessions

Environment

Refresh

AamuHuctpupoBaHue Avaya one-X Portal for IP Office
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2.1.4 OTKa30yCTONYMBOCTb

[NaHHoe MeHto oTobpaxkaeTcs Ha cepBepax noptana cetu IP Office Server Edition Select. OHO nokasbiBaeT TekyLllee
cocTosiHMe nopTana u cnyxb6 IP Office Ha OCHOBHOM M AONONHUTENBHOM CepBepax Mpu UCMNOJSIb30BaHMM
oTkasoycToitumsoctu IP Office Server Editionl 14

Health P Dashboard

Dashboard P Component Status
Component Status
IM/Presence Server Status
Besiliency
Recent Events —
ve Sessions Resiliency Component FQDN/P Address
Environment Primary one-¥ Portal storm1
Secondary one-X Portal 192.168.0.182 Mot Started / Reachable
Primary IP Office Connection 192 168.0.180
Secondary IP Office Connection 192.168.0.182
Primary DB State -

Secondary DB State - Mot Started / Reachable

P IMiPresence Server Status

W Resiliency

Status

Configuration

Sl Refresh

HanpuMep, Ha CHUMKE 3KpaHa Bblle NoKasaHa CMCTeMa, B KOTOPOW paboTaroT OCHOBHOM M AOMONHUTESNbHBIR cepBepbl IP
Office, npu 3TOM OCHOBHOW cepBep nopTana 3anylueH, a AOMNOoNHUTENbHasA cyx6a — HeT. Ecniv cnyxba noprtana
3anyleHa, CocTosiHMe A0MNOIHUTENBHOMO MopTana U3MEHUTCS Ha 3anyLeHo, a COCTOSHNE AOMNOJIHUTENbHOWK 6a3bl
AAHHbIX — Ha 3anyLweHO NacCUBHO.

CocTosiHMs 0603HaYaloTCs YKasaHHbIMW HUXe TepMuHamu. [Ana 0603HavYeHns COCTOSHUSA MOXET MCMNOJIb30BaTbCSt HECKObKO
TEPMUHOB:

e 3anyuweHo
Cnyxb6a paboTaerT.

o OctaHoBneHo 1AM He 3anyuweHo
Cnyx6a He paboTaerT.

o MoakntoueHo
DTOT cepBep nopTana NoAKJYEH K cnyxbe.

e locTynHo
CepBep, Ha KOTOpOM pa3MelleHa cnyxba, obHapyXeH, HO He MOoAK/YEH, Tak Kak cnyxba Ha 3TOM cepBepe He
3anyuieHa.

¢ AKTMBHO
B naHHbIN MOMEHT cnyxba ncnonblyeTcs AN NOAAEPXKW Nonb3oBaTenen noprana.

o MaccuBHO
Cnyx6a paboTaeT, HO B HacCTOSILLNIA MOMEHT He NCMONb3YEeTCs ANS NOAAEPXKN NONb3oBaTenen noprana.

AamuHuctpupoBaHue Avaya one-X Portal for IP Office cTpaHuua 14
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MeHI0 agMUHUCTPUPOBAHUA: CocTosiHue

2.1.5 NMNocnegHue BaXHble COObLITUA
MeHto MocneaHmne Ba)kHble cO6bITUA NokasbiBaeT 20 nocneaHnx cobbiTUiA, 3aperMcTpMpOBaHHbIX NPUNOXEHMEM one-X
Portal for IP Office. 2To MoryT 6bITb AENCTBMS, BbIMONHEHHbIE CnyX60i one-X Portal for IP Office, unn cobbitns

AAMUHUCTPUPOBaHUS, TakKMe Kak BXOA UM BbIXOA aAMWHUCTPAToOpa U3 CUCTEMbI, CMeHa Naposs aAMUHUCTpaTopa, CMeHa
nposanepa WM BOCCTaHOBNEHNE KOHDUrypaumu.

Cnncok Takxe BKOYaeT oWwWnbKM BXoAa B CUCTEMY, KOTOPble BO3HUKAIOT Npu coBeplueHnn 6onee 10 HeyaauHbIX MOMbITOK
BXoA4a B TeyeHune 5 MUHyT. Owmnbka BXoda B CUCTEMY PErMCTPUPYIOTCS Ha OCHOBE MMeHU nosnb3oBaTens. OHU He BKoYatoT
owmnbkun Bxona B cucteMy Avaya Communicator.

Health

Dashboard

Component Status
IMPresence Server Status
Key Recent Events

Active Sessions
Environment

Configuration

P Dashboard
P Component Status
P IM/Presence Server Status

W Kev Recent Events

What Happened? Significance
Exin1002 | High |
Administrator Low
Extn1003 [ Hgh |
Administrator Low
Administrator Low

Reported At
Jan 17, 2019 12:02:13 PM
Jan 17, 2019 11:56:40 AM
Jan 17, 2019 11:56:19 AM
Jan 17, 2019 11:54:22 AM
Jan 17, 2019 11:49:35 AM

Additional Info.
Repeated login failures
Administrator logged in
Repeated login failures
Administrator logged in
Administrator logged in

4 4 page |5 of 20 # Ml Displaying 21 to 25 of 39 | Refresh

Ona npocMoTpa nocsieAHUX BaXKHbIX CO6bITUIA caenanTe caepyloulee.
Bbibepute nyHkT CocTosiHMe, a 3aTteM NMocneaHune Ba)kHble cobbiTnA. LLlenkHnte O6HOBUTD.

1.
2.

Haxxmnte kHonky Mony4unTtb BCe, 4TOObl NONYy4YNTb 3anNnUcKu 0 cobbiTMsX M3 6asbl AaHHbIX one-X Portal for IP

Office.

[na npocMoTpa 3anuceit UCNosib3yinTe 3MEMEHTbI YNpaBieHns Ha CTpaHuLe.

[Mpn HaXxaTum KHOMKW YAANUTb YAANSEeTCA 3anuUcCb O COCTOSHUU. DTO HE BJINSET Ha CaM KOMMOHEHT. ®naxku
OKONO 3anucen n KHomMka YaanuTtb Bbl6paHHble NO3BONSIOT yAANTb HECKONbKO 3anucen.

AamuHuctpupoBaHue Avaya one-X Portal for IP Office
Mnatdopma IP Office™ 11.0
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2.1.6 AKTUBHbIe ceaHCbI

MeHi0 AKTMBHbIE CeaHCbl MOKa3blBAET KOMMYECTBO TEKYLIMX CeaHCcoB 6pay3epa, NoAK/IUEHHbIX K cepeepy one-X Portal

for IP Office.

Heaith = Dashboard
Dashboard Com t
Component Stat P Component Status
IM/Presence Server Status P IM/Presence Server Stalus
Key Recent Events
Activy o
Environment

P Key Recent Events
W Aclive Sessions

= Description: one-X Portal for IP Office Utilization

User Application
[ 2
Extension Application Application Version Login Time IP Address Is Active
1000 Avaya IP Office Plug-In 10.1.03.8 Jan 17,2019 2:32.01 PM 148.147.100.14 Yes
100 Avaya IP Office Plug-In 10.1.0.3.8 Jan 17, 2019 2:39:14 PM 148.147.100.12 Yes
1002 Avaya IP Office Plug-in 10.1.0.3.8 Jan 17,2019 24128 PM  148.147.206.105 Yes

I4 4 page |3 of3 » Pl Displaying 111013 of 13

Refresh

Ona npocMoOTpa aKTUBHbIX CEAHCOB caesiaiTe cieayrolulee.
1. Bbibepute nyHKT COCTOsIHME, a 3aTeM AKTUBHbIE CEaHCbI.

2. YT06bI 06HOBUTL CBeAEHMUS, WeKHNTe O6GHOBUTD.

2.1.7 OKpyxeHue

MeHio OKpy>xeHue oTobpaxaeT cBeAeHNS O CepBepe, Ha KOTOPOM yCTaHOBNEHO npunoxeHne one-X Portal for IP Office.

JocTynHble cBeAeHUs 3aBUCAT OT TUNa cepsepa noprtana.

Health P Component Status

Dashboard P> IM/Presence server status
Component Status
IM/Presence server sta
Key Recent Events
Active Sessions
Envircnment

P Key Recent Events
P Active Sessions

W Environment

P Description: Server Information

Server Details

Version: 10.1.0.0.0 build 223

Build Date May 152017

Operating System (0O5) Linux

0SS Version 3.11.4-1.appscard.el5.i636

IP Addresses [169.254.0.2, 192.168.0.201]

JVM VendorilJWM Version Oracle Corporation/1.7.0_75-mockbuild_2016_01_20_23_10-b00
JVM Architecture i386

Resources Details

Hard Disk Free

17.54GB
JVM Max. Memaory 773.38MB
JVM Allocated Memary 424 T3MB
JVM Free Memory 127 48MB
[ Refresh ]

Y106b1 NPOCMOTPETb CBEeAeHUA 06 OKpPYy>XeHUuM, caenanTe cnegyloulee.

1. BblbepuTte nyHkT CocTOosiHME, a 3aTeM OKpy>KeHue.

2. Haxmute kHonky O6GHOBUTD.

AamuHuctpupoBaHue Avaya one-X Portal for IP Office
Mnatdopma IP Office™ 11.0
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MeHI0 agMUHUCTPUPOBAHUA: CocTosiHue

2.2 KoHdwurypaums

Mcnonb3yiTe 3TOT pasaen Afs NPoCMOTPa U MPOBEPKM Pas3fiNUHbIX NapaMeTpoB KOHMUrypaumu.

2.2.1 NpoBangepbl

370 MeHto oTobpaxaeT NpoBaliiepoB CepBMCOB, HAaCTPOEHHbIX Ha cepBepe one-X Portal for IP Office. MeHio MpoBaiiaepbl
No3BOJSISIET OnpeaensTb, kakne cucrembl IP Office n cepeepbl LDAP Ha3HauveHbl NpoBaiaepam.

Health
Configuration

Providers

Users

CSV

Eranding
IM/Presence
Exchange service
SMTP Configuration
Conference Dial-in
Host Domain Name
Conference Clean Up

Central CTI Link

W Providers

P Description: Configure providers of services to applications

Provider Name | Telephony (CSTA) ¥ || Add
IP Address User Name
127.0.0.1 EnhTepaService 4 b 4

182168451

EnhTcpaService / xX

I4 4 Page of1 # Pl Displaying 1to 2 of 2 | Refresh

Note:

* Aone-X Portal for IP Office restart is required following any changes

‘When you add or remove a Telephony (CSTA) provider, the comresponding Directory (IP Office) provider will subsequently be added or deleted {with default values set).

AamuHuctpupoBaHue Avaya one-X Portal for IP Office
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2.2.1.1 NpoBangep tenedoHun (CSTA)

Huxe nokasaHbl HacTponku nposanaepa TenedoHnn (CSTA). DTU HaCTPOKKN cleayeT U3MEHSTb, TOJIbKO €CNK Yy BacC ecTb
OMbIT YCTAHOBKM M 3KkcnnyaTaunm one-X Portal for IP Office.

Heailth W Providers
Configuration
Providers
Users Provider Name | Telephany (CSTA) v
Csv
Eranding
p— IP Address User Name

IM/Presence

Exchange service 127.0.01 EnhTcpaService / xX
SMTP Configuration
Conference Dial-in 182.168.451 EnhTcpaService / x
Host Domain Name

Conference Clean Up 14 4 Page |1 of 1 b Pl Displaying 1to2of 2| Refresh
Central CTI Link

P Description: Corfigure providers of services to applications

Add

Note:

= Aone-X Portal for IP Office restart is required following any changes
& When you add or remove a Telephony (CSTA) provider, the comrespending Directory (IP Office) provider will subseguently be added or deleted (with default values set)
YT106bI fO6aBUTL HOBOro npoBanaepa CSTA, wenkHuTe lo6aBuUTb. Ha akpaHe oTo6pa3saTcs HaCTpOMKKM nposakaepa.
Cneayet yyecTb, 4TO nNpu nobaBneHnn HOBOro nposaﬁmepa CSTA ans Toro xe agpeca aBToMaTnyecku nobaBnsieTcs HOBbIN

nposanaep DMSL. lo6aBneHne HOBOro nposaiigepa notpebyeTcs TONbKO B CETU, HE UCMOMb3YIOLENA LIEHTPAJN30BAHHYIO
KoHburypaumiol 32,

Ons pepakTupoBaHus cylecTByiowero nposarigepa CSTA WenkHUTE 3HAYO0K peAakTUpoBaHMS ‘-’ psSAOM C MMeloLLEencs
3anucblo. Ha akpaHe oTobpasaTcs HacTpownku npoBavaepa. OAnsa gobasneHus

Hactpoiikn npoBaiigepa CSTA

Mpu BHECeHUM N6LIX M3MEHEHUI B HACTPOIKM NpoBaiiiepa NoTpebyeTcs Nepesanyck cnyx6bl nopranal 521,

Edit Telephony (CSTA)

This contral enables you to add & delete the |P Office
Unit{s) mapped to a provider

IP Address 192.1638.451
User Mame EnhTcpaService
Password T
Save | | Clear
o IP-appec

IP-agpec cuctembl IP Office.

¢ NMsA nonb3oBartens

Mmsa nonb3oBaTtens cnyx6bl TCPA, HacTpoeHHOe B napameTpax 6e3onacHocTn cuctemol IP Office. MNonb3oBatenem no
yMmon4yaHuio asnsetcs EnhTcpaService.

e Maponb
Maponb, 3agaHHbIV Ans nonb3oBaTtens cnyx6ol TCPA.

AamuHuctpupoBaHue Avaya one-X Portal for IP Office cTpaHuua 18
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MeHio agMuHucTpupoBaHus: KoHdurypauus

2.2.1.2 Npoeanaep cnpasoyHuka (IP Office)

[anee npuBeaeHbl HAaCTPoOWMKK NpoBaigepa cnpaBoyHuka (IP-Office). OTu HacTpoliku crnenyeT U3MEHSTb, TONIbKO €Cun y
BacC eCTb OMbIT YCTAHOBKM M aKkcnnyaTaumm one-X Portal for IP Office.

Heailth W Providers

c = " P> Description: Configure providers of services to applications

Providers

Users Provider Mame | Directory (IP-Office) v

CcsY

ﬁ'\-l:e';:;:rv IP Address User Name Port number Timeout Secure

Connection
Exchange service o i - -
SMTE Confiuration 127.0.0.1 EnhTcpaService 443 300 rd
Conference Diakin

192.168.45.1 EnhTcpaService 443 300 f
Host Domain Name
ference o - - . -~
g::t4ﬁferr(njc: I(_:i:f:n u I4 4 Page ’1_ of1 b Ml Displaying 1to 2 of 2| Refresh
Note:

* Aone-X Portal for IP Office restart is required following any changes
* When you add or remove a Telephony (CSTA) provider, the coresponding Directory (IP Office) provider will subsequently be added or deleted (with default values set)

[ns fo6aBneHns HOBOro NpoBaiifepa cnpaBoOYHMKa BOCMOMb3yHTECh NapaMeTpamMu AobasneHns nposaiigepa CSTA[ 18,

[ns pepakTMpoBaHUA CyLEeCTBYHOLEro npoBaliaepa LWelKHUTE 3Ha4Y0K pefakTupoBaHus # psaom ¢ umeroulencs
3anucolo.

HacTpoiikn npoBaigepa cnpaBoYHUKa
Mpu BHeCeHUM N6LIX M3MEHEHUI B HACTPOIKM NpoBaiiiepa NoTpebyeTcs Nepesanyck cnyx6bl nopranal 52,

Edit Directory (IP-Office)
This contral enables you to add & delete the |P Office
Linit{s) mapped to a provider

Note:

* Timeout value should be numeric and must be
between 30 to 600

IP Address 127.0.01
User Mame EnhTcpaService
Password srssrssnans
Port number 443
Timeout 300
Secure Connection L
Save | | Clear
e IP-appec

IP-agpec cuctembl IP Office.

¢ NMsA nonb3oBartens

Nms nonb3oBaTtens cnyx6bl TCPA, HacTpoeHHOe B napameTpax 6e3onacHocTn cuctemol IP Office. MNonb3oBatenem no
yMmon4yaHuio asnsetcs EnhTcpaService.

e Maponb

Maponb, 3agaHHbIV Ans nonb3oBaTtens cnyx6ol TCPA.
e Homep nopra

Homep nopTa, Yepes KOTOPbLIN yCcTaHaBAnBaeTcs coeamHeHrune ¢ cuctemoin IP Office.
e TaWm-ayT

3HayeHue TaM-ayTa B AmManasoHe oT 30 go 600 cekyHA.

¢ 3awMuleHHOe coeAnHeHune
HacTpavBaeTtcs Ans noakl4YeHus K cnyxbe cMcTteMHoro tTenedoHHOro cnpaBoYHMKa.

AamuHuctpupoBaHue Avaya one-X Portal for IP Office
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2.2.1.3 Nposannep DSML (LDAP)

Hwuxxe nokasaHbl HacTpoMkKu nposagepa cnpaBouHukos (DSML LDAP).

Health
Configuration
Providers

Users

C3Y

Eranding
IM/Presence
Exchange service

W Providers

P Description: Configure providers of services to applications

Provider Name | Directory (LDAR)

v

LDAP Server URL

Idap://ldap-server-ip-address: 389

User

globalyour-usermname

Base DN

OU=myregion, OU=mybusinessunit DC=mysubdemain, DC=mydomain, DC=com I

SMTP Configuration
Conference Diakin
Host Domain Name

Conference Clean Up
Fambral ST il

Refresh

Mote:

* Aone-X Portal for IP Office restart is required following any changes

[Ona pepaktvpoBaHus npoBanjepa WeNkKHUTE 3HAa4YOK peaakTUpoBaHus ,

HacTtpoikun n

poBaiaepa LDAP

Mpu BHeCEHUM NIOBbLIX U3MEHEHUI B HACTPOIKKU NpoBalifepa noTpebyeTcs nepesanyck cnyx6bl nopranal 523,

Edit Directory (LDAP)

This contral enables you to add & delete the LDAP

Server(s) mappedtoa

provider.

LDAP Server URL
User

Password

Base DN

Idap://ldap-server-ip-addres

glebalyour-username

OU=myregion, OU=mybusine
ssunit, DC=mysubdomain,DC
=mydomain DC=com

LOAP Field Mappings

Personal email

Other email oth

Name givenName

Last name sn

Work phone telephoneMumber
Home phone homePhone

Other phone cel

Wark email mail

personaliail

eriail

Save | | Clear

AamuHuctpupoBaHue Avaya one-X Portal for IP Office
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MeHio agMuHucTpupoBaHus: KoHdurypauus

2.2.1.4 NpoBanaep ronocoBomn NOYThI
[anee npuBeaeHbl HacTpolikn nNpoBanaepa VoiceMailServer.

Health W Providers
Configuration P Diescription: Configure providers of services to applications
Providers

Users Provider Name | VoiceMailServer (WMPro) v | | Add
Branding
IMPresence
Exchange service 127001 / x
SMTP Configuraticn
Conference Dial-in 4 4 page [t of 1 ¥ Pl Displaying 1121 of 1 | Refresh
Host Domain Name

Conference Clean Up MNote:

Central CTI Link s A one-X Portal for IP Office restart is required following any changes

IP Address

[ns pepakTMpoBaHus npoBaigepa LWefKHUTE 3HaY0K peaaKTUpoBaHuUs ‘-’

Mpu BHeCeHUM N6LIX M3MEHEHUI B HACTPOIKK NpoBaiiiepa NoTpebyeTcs Nepesanyck cnyx6bl nopranal 52,
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2.2.2 Nonb3oBaTenu

Monb3osaTenen IP Office MoXXHO NpocMoTpeTb B MeHto Monib3oBaTenun. B HeM ykasbiBatoTcs Bce nonb3oatenn IP Office, a
He TONIbKO HacTpoeHHble Ans paboTtbl ¢ one-X Portal for IP Office. O6paTnTe BHMMaHWe Ha TO, YTO B HOPMaJibHOM pexume
paboTbl cepBep nopTana NOBTOPHO CMHXPOHMU3UPYET CNUCOK U3BECTHbIX NONb30BaTenen ¢ TeieOHHONM CMCTEMON Kaxable 5
MUHYT.

MO>XHO M3MEHUTb HEKOTOPbIE NMapaMeTpbl Nosib3oBaTenen, xpaHswmecs B one-X Portal for IP Office. CM. pasaen
N3MeHeHWe nosb30BaTeNbCKUX NapameTpoB| 661, Hefb3s M3MeHSTL napameTpbl Nofb3oBaTenel, xpaHsiuvecs B cucteme IP
Office. <<<KHoMnka «Yaanutb» Tenepb Ha3blBaeTCs «YAanuTb CEaHCbI»>>>

Health P Froviders

Configuration W Users

Providers o .

Users P Configure supplementary application settings for users
CSY —— — o
Branding sl Get All ut tec Delet

IM/Presence Status

IMiPresence :I 10 Records from 33 have been fetched.
Exchange service

SWMTP Configuration o Name Role Bulk Edit | Pags 1 [
Conference Diakin

Resilizncy — = i

Hoot Domain Name |1 IAEImlnlstratDr ADMINISTRATOR Edit

Conference Clean Up i

Contal CT1 Link 3 I.; sta provider user APPLICATION Edit

Slock Clent rsions Ii Iu:IsmI_ipo_prD-v'ider_user APPLICATION Edit

IcIsmI_Idap_pro-;ider_user APPLICATION Edit

(43

Sewrm I.-‘_1 IEgtan USER Edit | Clear Sessions |
Diagnostics [47  |Extn602 USER Edit || Clear Sessions |
Directory Integration
st [48 [Extne3 USER Edit || Clear Sessions |
Gadgets Configurati
IM Archive |53 IExtnBDi USER Edit | Clear Sessions |
Web Conferences |¢2 IExtnBDE\ USER Edit || Clear Sessions |
Help & Support =
< 5 SRRe [45  |Extn606 USER Edit | Clear Sessions |

Ona npocMoTpa nosb3oBaTesien caenaiTe cnepgyrouyee.
1. WenkHnte KoHdurypaumsa v Bbibepute nyHKT Monb3oBaTenu.

2. Haxmute kHonky MonyunTb BCe.

3. KHonka YaanuTtb ceaHcCbl PSAO0M C KaXAbIM Mofib30BaTeNleM MOXeT MCMOoNb30BaTbCa AN OTKIOUYEHUS Nobbix
3anyLeHHbIX KIIMEHTOB Nob30BaTeNs, KOTopble NOAK/IOYEHbl B AAHHbIA MOMEHT.

AamuHuctpupoBaHue Avaya one-X Portal for IP Office cTpaHuua 22
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MeHio agMuHucTpupoBaHus: KoHdurypauus

2.2.3 CSV

DTO MEHI0 NO3BOJISET 3KCNOPTMPOBATb AaHHble Nofib3oBaTesien N ncnonblyemoie B one-X Portal for IP Office cucrtemHbie
TenedoHHbIe cNpaBoOYHUKM B dannbl popmaTta .csv. Painbl aKCNopTUpyoTcs B nognanky /bin katanora npunoxerHus (no

yMonuyaHuio - C:\Program Files
3KCMopTe 3aTUpatoTcs.

Health
Configuration
Providers

Users

Eranding
IM/Presence
Exchange service
SMTP Configuraticn
Conference Dial-in
Host Domain Name
Conference Clean Lp
Central CTI Link

(x86)\Avaya\onexportal\Tomcat\Server\ \bin). Cywectsytowue dannbl npu

P Providers
P Users
W Csy

A control for exporting the uzer list and directory as a S35V file.

CEWimnport is not supported.

The exported filenames are hardcoded as exportUser cevw & expartDirectary Entry .csw
These get written to the underlying Tomcatbin folder .

Export Configuration

P EBranding
P IMPresence Server

P IbiPresence Exchange Service

Y106bI BbINOJIHUTbL 3KCMOPT:

1. Bbibepute nyHkT KOHdUrypaumsa, a satem CSV.
2. HaxmuTte KHONKy DKCNOPT KOH(PUrypauyum.
3.

B nognanke /bin katanora npunoxeHus 6yayT co3gaHbl ABa ¢anna. ns cepeepos Ha 6ase Windows no

yMonuanuio ncnonssyetcsa nyts C:\Program Files (x86)\Avayalonexportal\Tomcat\Server\\bin. [ins

cepBepoB Ha 6a3e Linux No yMon4aHUo UCMONb3yeTcs NMyTb, NOA0OHbIN
cneaytowemy: /opt/Avaya/oneXportal/10.1.0_136//apache-tomcat/bin.

o exportUser.csv

o exportDirectoryEntry.csv

2.2.4 BpeHOWHr

OTO MeHI0 NO3BOJISIET yKa3aTb TEKCT, KOTOpbI 6yaeT oTobpaxaTtbcs Ha cTpaHuuax one-X Portal for IP Office nocne Bxoaa

nonb30BaTeNIqA B CUCTEMY.

Health
Configuration
Providers

Users

CsV

Branding
IM/Presence
Exchange service
SMTP Configuration

P Providers
P Users

P CSv

W Branding

A contrel for configure Branding Mame so that it will shown at one-X Portal user login page.
Waximum 40 characters allowed for Branding Name.

Branding Name | MyBranding

Conference Dial-in
Host Domain Names

Save | | Refresh

TekcT oTob6paxaeTcs B CTpoke 3arosioBka one-X Portal for IP Office, kak nokasaHo Huxe.

[

(&'~ Office | MyBranding

e

Rajie(301) | Available~ | Help | Logout | Yersioni0.0.0.0 build 314 | AVAyA

are23 Pertal for IP Office

AamuHuctpupoBaHue Avaya one-X Portal for IP Office
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2.2.5 O6MeH MrHOBEeHHbIMMX COOOLEeHUAMM U CBEAEHUSAMU O NPUCYTCTBUMN

MopTan CoAepXWUT KOMMOHEHT, KOTOPbI/ BbINOHAET (DYHKLMU CEpBEPA MIHOBEHHbIX COOBLEHUIA U MPUCYTCTBUSA. DTOT
cepBep MOXHO HaCTpOWUTb oTAenbHO. CM. pasaen O6MeH MrHOBEHHbIMU COOBLIEHUSIMU U KOHTPOb NPUCYTCTBUS | 764,

‘Configuration P Users
Providers P Ccsv
Users > Eranding
csv
Branding W IM/Prasence Server
IM/Presence i Server to Server Federation 3
Exchange service . r
SMTF Configuration Besoonner SR
Conference Dial-in Anyone can connect v
Host Domain Name Part number |5269
Conference Clean Up
Central CTI Link Idle timeout |3600
Security MyBuddy user name Ilﬂ'_.-'l_‘.l_ldd'_.-'
Diagnostics XMPP Domain Mame Iser\terl.urimar',.r
Direciory Integration

: Days to archive IMs IED
Gadgets Configuration
IM Archive Save | | Clear | Refresh

YT06bl HACTPOUTb CEPBEP MIFHOBEHHbIX COO6LEHUI U NPUCYTCTBUA, caeNlanTe

cnepyoujee.
1. UWenkHnTe KoHdurypaumsa v sbibepute CepBep MrHOBEHHbIX COO6LLEHMIT U NPUCYTCTBUSA.

2. Bbl6epuTe HyXHble NapaMeTpbl cepeepa:

denepaumns cepsep-cepsep
Ecnu BbibpaH 3TOT NapaMeTp, CepBep NPUCYTCTBMSA B COCTaBe NopTana CMOXeT 06MeHMBaTbCA MHMOPMaUnen o
NpUCYTCTBUU C APYTMMWU CEpBEPaMU NPUCYTCTBUS.

OTKIOUNTb NPU HE3AHATOCTU
Ecnu BbiBpaH 3TOT NapaMeTp, NOAK/IUYEHUS MEXAY CEpBEPAMU MPEPLIBAIOTCS B C/lyYae HE3aHATOCTU Ha
nepuoa, yKasaHHblii B nosne TalMayT HE3aHATOCTH.

MoakntoueHune nwo6oro aboHeHTa
Jo6ori abOHEHT CMOXET NMOAKYATLCS K Cily)X6aM MFHOBEHHbIX COOBLEHNI U KOHTPONS MPUCYTCTBUS.

Homep nopta
9T0 (pnkcmMpoBaHHoOe 3Ha4yeHne — 5269.

TaiimayT He3aHATOCTHU
TaiimayT B ceKyHAax, UCMOMb3yeMblii, ecnu Bbi6paH napamMeTp OTKAOUUTb MPU HE3aHATOCTHU.

Uma nonb3oBaTtens MyBuddy
370 none ¢ GUKCUMPOBaHHbIM 3HaueHneM — mybuddy. 3HadyeHne MoxeT NOTpe6oBaTbLCS NPU MHTErpaLun
CBeAEHWIN NPUCYTCTBUS C APYrMMKU Cnyxb6aMm MrHOBEHHbIX COOBLLEHNIN N KOHTPONS NMPUCYTCTBUS.

AomeHHoe nma XMPP
[JomeHHoe nMs DNS, ncnonbsyemoe anst GyHKUNIA 06MeHa MFHOBEHHBLIMU COOBLEHMSIMU U KOHTPOS
NpUCYTCTBUS:

e [lomeHHOe uMs XMPP gomkHO 6biTb TakuM, 4Tob6bl criy>k6a DNS morna ero paspewunTtb. MOXHO 3a4aTtb
nomeHHoe uMs XMPP B ntoboe BpeMs. [JoMeHHOE MMS AOIXKHO 6biTb AOCTUXUMBIM Yepe3 VIHTepHET, ecnn Bbl
XOTUTE NCMOSIb30BaTb KOHTPO/Ib MPUCYTCTBUSA BHE NIOKANbHOW CeTn, Hanpumep npu nomowm one-X Mobile.

e Avaya pekoMeHAyeT ucnonb3oBaTb pasgeneHHoe nMs DNS, utobbl nMs cepBepa BHe NNOKaNbHOM ceTu
paspelwanock B obwenoctynHbii IP-agpec NAT unn 6paHamMayapa, a BHYTpM CeTU — B YacTHbI IP-agpec
cepBepa /loKanbHOW CeTU.

e Ecnun 3agaTb paspewmmoe goMeHHoe M DNS HeBO3MOXHO, MOXHO UCnonb3oBaTb IP-agpec cepBepa one-X
Portal for IP Office ans o6MeHa MrHOBEHHbLIMU COOBLEHMSIMN U KOHTPOIS NPUCYTCTBUS TOJIbKO BHYTPU
ceTn. B aToM cny4dae one-X Portal for IP Office Henb3si 06beAMHUTL C yAaNEeHHbIMKU CepBEpaMu.

e B cpene cepsepoB Ha 6ase Linux (IP Office Server Edition, IP Office Application Server n Unified
Communications Module) Heobxoanmo npu nomowm MeHio Web Control cepeBepa HacTpouTb ero ceTeBbie
napameTpbl Tak, YTobbl B CCblIKe AS1S aBTOMaTUYECKOW HAaCTPOMKM, yKa3aHHOW B 3IEKTPOHHOM COO6LEeHUN,
NCMonb30Banochb NoJSIHOE AOMEHHOE MMs BMecTo IP-aapeca cepsepa. B okHe Web Control nepeinaute B
pasaenbl «HacTpoiiku» > «Cuctema» > «MMs Xxocta», YTObbl U3MEHUTL ceTeBble NapamMeTpbl. Ecnn
N3MEHUTb JIOMEHHOE UMS KakMM-1Mbo ApyruM ob6pasoM, CCbISIKW B 3IEKTPOHHOM COOBLEHUN MOTYT
paboTaTb HEKOPPEKTHO.
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Mnatdopma IP Office™ 11.0

cTpaHuua 24
15-601139 Bonpoc 14b (18.02.2019)



MeHio agMuHucTpupoBaHus: KoHdurypauus

e [1Hel 4O apXUBUPOBaHUS MrHOBEHHbIX COO6LEeHn

[aHHoe none onpeaensieT, B TEYEHNE KAKOro BPEMEHU CO0bLEeHNS AOMKHbI XPAHUTBCA B @apXMBE MIHOBEHHbIX
CcoobLLUeHNI Ha cepBepe, Npexae YeM oHu 6yayT yaaneHbl. 3Ha4eHWeM No yMonyaHuio ssnsetca 182 aHsa (6
MecsiLes). Mpy HEO6XOAMMOCTM Bbl MOXETE OTKIUYNTL apXMBUPOBAHWE MIHOBEHHbIX co0bLieHwit] 83) ¢
NOMOLLbI KOHCONW agMUHUCTPUpoBaHms XMPP. [Ins namMeHeHus AaHHOW HAaCTPOWKM cepBep MMHOBEHHbIX
COO6LEHNI U NPUCYTCTBUSA A0NXeH bbITb gocTyneH (cM. CTaTyc cepBepa MIHOBEHHbIX CO06WeHni /
npucytcteusal 13).

3. HaxmuTte kHonky CoxXpaHUTb.

2.2.6 Cnyx6a Exchange

one-X Portal for IP Office MmoxHO HacTpouTb Ans paboTbl ¢ cepeepoM Exchange ans obecnedyeHnst aHanvsa KkaneHgaps u
MH(OpMaLMKn 0 NpUCYTCTBUM NMosib3oBaTenein. Ansa pabotsl ¢ one-X Portal for IP Office MoXxxHO HacTpouTb Tonbko Microsoft
Exchange Server 2007, 2010 n 2013.

DTOT pasfen CoAepPXUT TONIbKO CBOAKY napameTpoB. MonHble cBefeHus 06 nHTerpauumn cepsepa Microsoft Exchange cm. B
pykoBoacTee «BHegpeHune one-X Portal for IP Office».

Health P Providers
Configuration P Users
Providers P csv
Lsers [ -
Brandin
Csv g
Branding P M/Presence Server
IM/Presence W IM/Presence Exchange Service

Exchange service

SMTP Confiquration Exchange service account name IAvayaAdmin
Conference Dial-in
Host Domain Name Exchange service account password I [ TITTITTY)
Conference Clean Up .
Central CTI Link Exchange service Host I

Exchange Port number I 6669

Exchange service proxy host I

Exchange proxy port I

Test Email Address (g .g. usen@example. com) I

Validate | Save | | Clear | | Refresh
Note:
® Test email address is reguired for MS Exchange 2013 for validation purpose only.
® | is not possible to execute the batch file by placing it on the deskiop. Please make sure that the batch file is not stored on the desktop.

® Zave the file on any local drives, for example C drive. To download the file, right click on the link below and select "Save Link As..".
Download Powershell script

Y10o6bI HAacTpouTb cnyx6b1l Exchange, caenaite cnegymwoulee.
1. LWenkHnte KoHdurypauma Ha neBol naHenn HaBurauumu.

2. LUWenkHnte Cnyx6a Exchange.

a. Beaute AvayaAdmin B none UMsa yuyeTHOM 3anucu cnyx6bl Exchange. Y6eautech, 4To 310 UMsA
coBnajaeT C y4yeTHoN 3anucbto AvayaAdmin, co3faHHOM Ha cepBepe Exchange.

b. BBeauTe Naposb, yCTaHOBJIEHHbIV ANs yYeTHOW 3anvcu AvayaAdmin, B nosne Maponb yuyeTHOW 3anucum
cnyx6b1 Exchange.

c. Beeagute IP-agpec xocta cnyx6bl Exchange B none Xoct cny»x6bl Exchange.
d. BBeauTe HoMep nopTa cnyx6bbl Exchange B none Homep noprta Exchange.

e. BBeauTe fOMeHHOe MMS NPOKCU-CEpBepa, UCMOb3yeEMOro ANns Noak4YeHus K cepeepy Exchange, B none
XocT npokcu-cepsepa cnyx6bl Exchange.

f. BBeauTe HOMep nopTa Npokcu-cepeepa cnyxbol Exchange B none Mopt npokcu-cepsepa Exchange.

g. 3apaiite ABpec NnpoBepoOYHOro coobLeHUst 91eKTPOHHOW NOUTbI, UCMOMb3Ys AeNCTBUTENbHbIN agpec
3/1IEKTPOHHOM MOYThI.

3. LWenkHute NMpoBeputb KOHPUrypaumuro cnyx6bl Exchange, 4tobbl y3HaTb, AeACTBUTENbHbI 1M BBEAEHHbIE
napameTpbl Exchange.

4, Haxmute CoXxpaHUTb.
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2.2.7 Kondourypauua SMTP

[nsa npuraaweHmns yyacTHMKa Ha KOHMEPEHLMIO MOXHO MCMO/Mb30BaTh Kak MFHOBEHHbIE COOBLUEHNS, TaK U 3/1IEKTPOHHYHO
nouTy. MapaMeTpbl YBEAOMSIEHWIA MO 3/IEKTPOHHOM noyTe HE06X0AMMO HACTPOUTL Crieaylowmnm obpasoM. Agpec
3N1EKTPOHHOM MOYTbI, UCMOSIb3YEMBbI AN KAaXAOro OTAENbHOMO YYACTHUKA, 3a4aETCA B KOHMUrypauumn TenedoHHon

CUCTEMDI.

Health P Providers
Configuration P Users
Providers P Ccov
Users -
] Brandin
csv » g
Branding P IM/Presence Server
IMPresence

P IM/Presence Exchange Service
Exchange service
SMTP Configuration
Conference Dial-in W SMTP Configuration
Haost Domain Nams
Conference Clean Up

Central CTI Link Server Address I

P Conference Diakin Information

Following SMTP configuration will be used to send emails for conference scheduling feature

Port number I 25

Email From Address

Use STARTTLS
Server Reguires Authentication

User Name

Pazsword

—— 90—

Save | | Clear | | Refresh

Note:
® *Default SMTP Port is 25

YT106b1 HACTPOUTb (PUKCUPOBAHHbLIN TEKCT ANA YBeAOMJIeHUAa 0 KOHdepeHUun, caenanrte
cnepymwoLjee.
1. Bbibepute nyHkT KoHdurypaumsa, a 3atem Kondpurypauma SMTP.

2. 3apaliTe napaMeTpbl 3N1eKTPOHHOM noyTbl SMTP ansa cepeepa:

Apnpec cepBepa
IP-agpec SMTP-cepBepa aboHeHTa.

Homep nopta
MopT npocnywmnsaHnsa Ha SMTP-cepeepe. Mo ymMon4yaHuio ncrnone3dyetca nopt 25.

Appec oTnpasurens
70T agpec 6yaeT MCcnonb3oBaTbCs CepBepOM. HekoTopble cepBepbl 3/IEKTPOHHOW MOYTbl NepeaatoT TObKO
COO6LLEHNSA C pacnO3HaHHbIX aApecoB UK C ajpeCcoB B TOM Xe AOMEeHe.

Ucnonb3oBatb STARTTLS

YcTtaHoBUTe naxkok B 3TOM nose, 4tobbl BkAoUMTb WwndposaHue TLS/SSL. WndposaHme obecneunsaeT
BO3MOXHOCTb MHTErpaummn rosiocoBOM 1 31EKTPOHHOW MOYTbI C pa3MeLleHHbIMU NpoBaliiepamMn 3/1EKTPOHHOWM
NnoYyThbl, KOTOPbIMW Pa3peLleHo UCMOosb30BaHMe TONbKO NpoTokona SMTP yepes 6onee 3alWMLLEHHBIN TPAHCMOPT.

CepBepy TpebyeTca ayteHTUdMKaumna
Ecnu ans npueMa v oTNpaBKM 3NEKTPOHHbIX CO0bLWeHNI cepBepy TpebyeTcs y4yeTHas 3anncb Nosib3oBaTens,
BBeAMTE CBeAEeHMS YYETHOWN 3anucu, HacTPOEHHOW Ha 3TOM cepBepe AN ucnonb3oBaHms B cucteme IP Office.

¢ NMsA nonb3oBartens

MMs yuyeTHON 3anmcm, KOTOpoe AO0JIKHO MCNONb30BaTbCs, ecnv BbibpaH napameTp «CepBepy TpebyeTcs
ayTeHTUdMKaumnsa».

e Maponb

Maponb y4yeTHOW 3anucu, KOTOpbIN AOMKEH MCNONb30BaTbCs, ecnun BbibpaH napametp «Cepsepy TpebyeTtcs
ayTeHTUdMKaumnsa».

3. HaxmuTte kHonky CoxXpaHUTb.
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2.2.8 Noaknto4veHue K KOHhepeHuun

Koraa nosib3oBaTesib NiaHMpyeT KoHdepeHLMIo, CepBep OTMNPaBseT NPUriaLlleHHbIM yYacTHUKaM yBeAOMIEHNE O
KOHEepeHLUMM Mo 31EeKTPOHHON MNoYTe U Yepes CUCTEMY MIHOBEHHbIX COO6LIEHMIA. DTO YBEAOMIEHNE COAEPXKUT CBEAEHUS O
KOHepeHUnn, 3aaaHHbIe Nonb3oBaTenieM (HOMep MOCTa, Koa yvacTHuka, URL-agpec Ans COBMECTHOM paboThl yepes
MHTepHeT). OHO TakxXe BK/I0UYAeT PUKCMPOBAHHbIN TEKCT, HACTPOEHHbLIN B MeHio MoakntoueHne Kk KoHdbepeHUUn.

Health P Providers
Configuration P Users

Providers P Ccsv

Users )

coy P Branding

Branding P IM/Presence Server
IMPresence

P IM/Presence Exchange Service
Exchange service

SMTP Confiquration
Conference Diakin The following audio conference dial-in information will be displayed to the web conference participants:
H::s'._Dc-”rsln Name Dial-in
Conference Clean Up
Central CTI Link To access conferences, dial 01555 220637 if

external or 637 if internal,and follow the prompts.

W Conference Diakin Information

Save | | Clear

Note:

Example

Audio Access Numbers:

® Audio Bridge: <=

® Participation Code: <=

® Web Collabration URL: https:#fabc.org:port/meeting

Y106bI HACTPOUTb (PUKCUPOBAHHDbIN TEKCT AN YBEAOMJIEHUS O KOH(depeHUuu, caenanTte
cnepyoujee.

1. Bbibepute nyHkT KoHdurypaumsa, a 3atem MNoaknroueHmne K KOHpepeHUUHM.
2. BBeauTe PUKCUMPOBaHHbIM TEKCT, KOTOPbIV A0KEH ObiTb BK/IOYEH BO BCE YBEAOMJIEHUS O KOHMEpPeHUUsX.

3. HaxmuTte kHonky CoxXpaHUTb.
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2.2.9 OTKa30yCcTONYMBOCTb

[aHHOoe MeHI0 NpefyCMOTPEHO Ha cepBepax nopTana Ha 6ase Linux ¢ nogaepxkoii cetn IP Office Server Edition Select.
OHO COAEPXUT AOMNOSNIHUTENbHbIE HACTPOMKM AN cepBepa nopTana, KoTopble NO3BoJST 06ecneynTb 0TKa3oyCTOMUYMBOCTb
cepsepa nopTana. CM. pasaen OTKa30ycToitunBocTb! 57,

e [pu nepekntoyeHnn B pexum IP Office Server Edition Select cywecTByoWwmnx cMcteM, Ans KOTOpbIX He 6bin
YCTaHOBJIEH 3TOT peXunM, MOXeT noTpeboBaTbCa Nepe3anycTuTb CyX6bl nopTanos, YTobbl NapamMeTpbl
O0TKA30YCTOMUYMBOCTM CTanu AOCTYMHbI. TOYHO TakK Xe MOXET NOHaA0buTbCa nepe3anycTuTb CyX6bl nopTanos
rnocne nepBoi HaCTPOMKN NX OTKA30yCTOMUYMBOCTM B KOHbUrypaumum cuctemol IP Office.

OCHOBHbIE€ HAaCTpPOKMK cepBepa
Hwuxe npnBoaATCA HaCTpOVIKVI, NMOoKa3aHHbleé Ha OCHOBHOM CepBepe.

Healith P Providers

Configuration P Users

Providers b csv

i P Branding

csv

Branding P IM/Presence Server
[M/Presence P> IM/Presence Exchange Service

Exchange service

SMTP Confiauration P SMTP Configuration

Conference Dialin P Conference Diakin Information
Resiliency ¥ Resiliency
Hast Domain Name
Conference Clean Up Failover and Failback Controls
Central CTI Link
i - | | Failover Now

Security Failover | Enabled |
Diagnostics Failover Detecion Time .3 _mins
Directory Integration Failback Automatic |
Gadgelz Configuration

Save | | Clear | | Refresh | | Defaults

IM Archive:

o lMepeknrouyeHne Ha pe3epBHbIl pecypc
Bbibepute, fonxkeH Nn cepeep NOAAEPXKMBaTb NepeKkItoYeHne Ha pe3epBHbIN pecypc. Ecnm aToT napameTp BK/OYEH,
TO HEO6XO0AMMO HaCcTPOUTL IOMEHHOE UMS AOMONHUTENLHOMO cepeepa nopTana B opMe [oMeHHoe uMa xocTal 30N,

e MepexknounTb Ha pe3epBHbIN pecypc ceiuac
DTOT 2/1EMEHT ynpaB/ieHNs MOXHO MCMOJ1b30BaTb A1 PYYHOW MHULMANU3aUMN NpoLecca NepekioyeHns Ha
pe3epBHbIli pecypc.

e Bpemsa o6Hapy>xeHUs Nepeklo4YeHUs Ha pe3epBHbIA pecypc
YcTaHaBNuBaeT BpeMs B MUHYTaX, KOTOPOE AOJIXKHO MPOWTM A0 NEPEK/TIOYEHNS Ha pe3epBHbIA pecypc B Criyyae
06HapyXeHUs noTeHuuanbHbiX NpobnemM. 3HadyeHne No yMoavaHuio (3 MUHYTbI) OTKIIOYAET NepekslyYeHne Ha
pe3epBHbIN pecypc, MHULMNPOBaHHOE NOCPEeACTBOM nepesanycka cnyx6 B CTaHAAapTHOM pexuMe Ans
o6cnyxmBaHus.

o BoccraHOoBneHue pa3MelyeHunn
Onpegensetr Heo6X0AMMOCTb @aBTOMAaTUYECKOM MHULMANM3aLmMm npouecca BOCCTaHOBIEHUS pa3MeLleHns B Cny4dasx,
KOorga 3To BO3MOXHO. Ecnu yctaHoBNeHa nHMuManmsaums Bpy4YHyto, TO A5t BOCCTAHOBJ/IEHWUS pa3MeLLeHuns
noTpebyeTtcs nepesanyck cnyx6 noptana.

HacTpoiikn cepBepa NpuJioXKeHUm

[aHHble napaMeTpbl 4OCTYMHbI U Ha cepBepe npuaoxeHuin. MNMpu ncnonb3osaHun B cetn IP Office Server Edition Select
TaKoW cepBep MOXET BbICTyNaTb B Ka4ecTBe cepBepa nopTtana Aj1si OCHOBHOIO UM AOMOSHUTENBHOMO CepBEpPa, 3aMeHss
BCTPOEHHYI0 CNy>x6y nopTana Ha faHHOM cepBepe.
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MeHio agMuHucTpupoBaHus: KoHdurypauus

Health P Providers
Configuration P Users

Providers .

PTOVIGErs coy

Users >

£3v P Eranding

Branding

IM/Presence P IM/Presence Server

Exchange service
SMTP Configuration
Conference Dialkin

P IM/Presence Exchange Service

P SMTP Configuration

Resiliency
Hest Domain Mame P Conference Diakin Information
Conference Clean Up
Central CTI Link W Resiliency
Resiliency Configuration
¥| Enable Resiliency
Security This one-X Portal is: Sacandary v
Diagnostics FQDN IP Address
Directory Integration Primary one-X Portal | apps
Gadgets Configuration
g g Primary IP Office
IM Archive
Web Conferences Secondary one-X Portal
Help & Support Secondary P Office

Note:
= Changes to Resiliency configuration require restarting both the Primary and S

ndary Standalons Resilient one-* Portal servers.

Save | | Clear | | Refresh

e BKIIOUMTb OTKa30yCTOMUYMBOCTb
Mpun BbIGOpe AaHHOrO NapameTpa Bk4YaeTcs obecneveHne 0TKa30yCTOMYMBOCTM NopTasna v BbIBOAATCS
AOMNOSIHUTENbHbIE NONS, HeobXoaMMble ANs onpeaesieHns afpecoB APYrnX CEpBEPOB B HacTpomkax
0TKa30yCTOMYMBOCTM N ponen cepBepoB. ECnM 0TKa30yCTOMYMBOCTb He BK/KOYEHA, TO cnyxba noptana Ha
AOMOJIHUTENbHOM CEPBEpPE aBTOMATUYECKW OCTaHaBMBAETCS U €€ HeNb3s Nnepe3anycTuTb BPYYHYIO.

¢ Jt10T one-X Portal:
Onpepenute ponb 3TOr0 cepsepa.

¢ OCHOBHOM
BbibepuTe 3TOT BapuaHT, eC/IN CEPBEpP AO0JIKEH BbICTYNaTb B Ka4Ye€CTBE OCHOBHOIO CEpBepa nopTana.

o [ONONHUTENbHbDbIN
BbibepunTe 3TOT BapuaHT, eC/IN CEPBEpP AOJIKEH BbICTYNaTb B KaYe€CTBE Pe3epBHOro cepBepa nopTana B
C/lyyae HefoCTYMHOCTM OCHOBHOIO nopTana.

¢ NMonHoe pomeHHoe nma/IP-aapec
Mcnonb3yrite 3Ty Tabnuuy Ans BBoAa NOJIHbIX AOMEHHbLIX UMeH unu IP-agpecoB Bcex noptanos u cepsepos IP Office
B HACTPOMKax OTKa30yCTOMYMBOCTHU.
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2.2.10 Umsa gpomeHa xocTa

MeHio KoHdurypaumsa | UMsa poMeHa xocTa no3BosisieT yCTaHaBNNBaTb UMsi JOMEHa, UCMOoJIb3yeMoe AN A0CTyna K
cnyx6am noprtana u Mexay cepsepamu rnoprana. TpebyeMoe YMCIO MMEH AOMEHOB 3aBMCUT OT TMUNa cepBepa noprana.

OHO TakXe ucrnonb3yetca ans HacTpolikn URL-agpeca cnyx6bl coBMecTHOW paboThbl B MHTepHeTe. URL-agpec coBMecTHOM
paboTbl B IHTepHeTe ncnonb3yetcs B kadyectse URL-agpeca no ymonuaHuio ansa npurnaweHns Ha KoH@epeHunm B xoae nx

nnaHNMpoBaHUA.

CrneayeT y4yecTb, YTo Npu U3MEHEHMM MMEH AOMEHOB TPeBYEeTCs nepesanycTuTb Clyx6y noprana, Ytobbl U3MEHEHMS

BCTYNUAN B CUny.

Health P Providers
Configuration P Users
Providers P CsV
Users P Branding

P IM/Presence Server

Branding
=74
IM/Presence P IM/Presence Exchange Service
Exchange service

SMTP Configuration P SMTP Configuration
Conference Dial-in P Conference Dial-in Information
Host Domain Name W Host Domain Mame
Conference Clean Up

Central CTI Link . .
- Primary Host Domain Mame

primary.example.cam
secondary.example.com

webconf.example.com

EEEE Secondary Host Domain Name
Diagnostics
Web Collaboration Domain Mame
Directory Integration
= Mote:
Gadgets Configuration
s Web Collaboration Domain Mame will be used to generate Conference
IM Archive * Changes to Domain Name configuration require cne-X Portal

Save | | Clear | | Refresh

2.2.11 CucteMHbIN XypHan

‘Web Collaboration URL.

OTobpaxaeTcs To/bKO AN cepBepoB noprtana Ha 6ase Windows. [ns cepeepoB Ha 6a3e Linux ynpaBneHne OTYETHOCTbIO

CUCTEMHOTO XypHana ocyliecTsnsieTcs Yyepes MeHto IP Office Web Manager.

3T0 MEeHI0 NO3BOJISIET BKOYATh OTYETHOCTb CUCTEMHOIO XypHana. CepBep noaAepXuMBaeT Co3AaHMe OTHETOB O CleayoLmx

CcobbITUAX:

e BXO4 B CUCTEMY nosnb3oBaTenen u AAMUHUCTPATOPOB, BKNKOYaa HeEyadadHble NOMNbITKXN BX04a,

e 3anyck v ocTaHoBKa KoMMoHeHTa OpenFire, NCMONb3yeMOro NpuUIOXKEHWEM nopTana.

Configuration P Users

Providers P csy

Users

Users P EBranding

csv

Branding P IMiPresence Server
IM/Presence P IhiiPresence Exchange Service

Exchange service
SMTP Configuraticn
Conference Dial-in P SMTE Corfiguration
Host Domain Name ¥ Syslog

P Confierence Diglin Information

Conference Clean Up

Central CTI Link Enable Remote Syslog

Swslog Serwer P Addressl

Security Swslog Serwer UDP Port I
Diagnostics

Save

Directory Integration F

¢ BKIIOUMTb OTUETbI CUCTEMHOIO XXYpHaJia Ha yaaJieHHOM agpece

Bbi6op AaHHOrO NapaMeTpa Mo3BOJISIET OTNPABAATb OTUYETbI CUCTEMHOIO XYPHana Ha YKasaHHbI yaaneHHbIn

cepsep.

o IP-apapec cepBepa CUCTEMHOIO XypHana

3apalite IP-agpec HasHauyeHUs UM JOMEHHOE UMS CepBepa, KOTOPbI MOXET MosyvyaTb OTYETbl CUCTEMHOMO

XypHana.

e Mopt UDP cepBepa CUCTEMHOIO XypHana

3apaliTe NopT, Ha KOTOPOM yAaneHHbI cepep 6yAeT NpoCnyLWnBaTh OTYETbI CUCTEMHOMO XYypHana.
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2.2.12 OumucTtka KoHdepeHLUmn

B naHHOM MeHI0 HacTpanBaeTCs KOMYeCTBO AHEN, B TeYEeHUEe KOTOPbIX CBeAeHUS 0 KOH(EepeHUNN COXPaHAIOTCS Ha
cepBepe. [laHHbIl MapaMeTp He noaAepXuBaeTcs Ha cepBepax Ha 6asze OC Windows.

Health P Providers
Configuration P Users
Providers P csv
Users [ )
Brandin
csv g
Branding P MiPresence Server
IMPresence

P IMiPresence Exchange Service
Exchange service
SMTP Configuraticn
Conference Dial-in P SMTP Configuration
Heost Domain Name
Conference Clean Up
Central ETI Link

P Conference Diakin Information

W Conference Clean Up

Enter number of days after the conferences are cleaned up:

15
Save | | Clear
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2.2.13 UeHTpanbHbIn KaHan cBA3u CTI

Cepepbl noptana IP Office Server Edition MoryT ncnonb3oBaTtb LLEHTPA/IM30BaHHbIA PEXUM KOMMNbIOTEPHOM TenedoHnun. B
OAHHOM pexuMe cnyxbe noprana A4OCTAaTOYHO YCTaHOBUTbL coeamHeHue ¢ ogHon cuctemon IP Office Ha 6a3e Linux ans
npepoctaBneHns cnyx6 scem cuctemam IP Office B ceTn. Mpu atom IP Office Server Edition ncnonbsyetca B couetaHumu c IP
Office Application Server. OTa onuusi HegocTynHa Ans cepepoB Ha 6a3e Windows nnm UCM un ansa IP Office Application
Server ¢ nogaepxkon IP500 V2.

B pexume ueHTpann3oBaHHOro kaHana ceasm CTI cnyxba noptana aBToMaTUYeCKM NpeaocTaBnseT Cnyxbbl BbI30BOB BCEM
cucremam IP Office B cetn. OHa nony4daeT 3anmcu CUCTEMHbIX TenedOHHbIX CMPaBOYHUKOB U3 BCEX CUCTEM U
aBTOMaTn4yeckn ysHaeT 060 Bcex cucrtemax, gobaBnsembix B CETb UK yaansemblx U3 Hee. NoMMMO 3TOro, nopTan
aBTOMaTU4eCKn Nony4vaeT AaHHble O LleHTpaslbHOM cepBepe roslIoCoBOM MOYThI.

Health P Providers
Configurafion P Users

Providers »Csv

Users P Eranding

C3Y

Eranding P IM/Presence Server

IM/Presence P IM/Presence Exchange Service

SMTP Confiquration P SMTP Configuration
Conference Diakin P Conference Dial-in Information
Host Domain Name
Conference Clean Up

P Host Domain Name

Central CTI Link P Conference Clean Up

'W Central CTI Link Configuration
Security

Cel i Ui
Diagnostics Central CTI Link

Directory Integration Save
e LleHTpanbHbI kaHan cBsA3n CTI
[aHHas HacTpolika Ucrnonb3yeTca AN BKAKYEHUS U OTKIIOYEHUS LieHTpann3oBaHHoro pexuma CTI. Cneayet
y4yecTb, YTo cnyx6a one-X Portal for IP Office gomkHa nepe3anyckaTbCsi MPU U3MEHEHUN AAHHOM HACTPOMKMU.

o Ecnu HacTpoiika BK/IIOUYEHaA:
Ecnv aaHHas HacTpoiika BK/OUeHa, Clyxba noprana MCMonb3yeT LeHTPannM30BaHHbIi pexum CTI. YTto
O3HauaeT cneayoulee:

e [lopTan coeamHsaeTcs Tonbko ¢ ogHol cuctemon IP Office. Mpoanaepbl CSTA n DSML co3patoTcs TOIbKO
ANsa 3Ton cucrteMmel. Npruyem coeanHeHUs C AAHHOW CUCTEMOWN MCMONb3YOTCS ANS NONyYeHUs AaHHbIX 060
Bcex cuctemax IP Office B ceTn n ans npenocraBneHns UM cnyx6.

e KaHan cBsizu ¢ cuctemoit IP Office Takxxe ncnonb3yeTtcs Ans o6HapyXeHUs HAaCTPOEK CEPBEPA rO/10COBOM
MoyYTbl MU aBTOMaTUUYECKOro Co3AaHust He06X0ANMMOro NpoBaiaepa.

e Ecnn npu aToM BKNtOYeHa oTkasoycTtonymBocTb IP Office Server Edition 5?'5, nposaiaepbl CSTA co3patoTcs
KaK ANs OCHOBHOW, Tak W Ans gononHuTenbHon cuctembl IP Office.

e Bce otaenbHble cuctembl IP Office, naBecTHble cepBepy nopTtana, oTobpaxatTcs B MeHio CocToiHUue
KoMmnoHeHTtoB/ 13,

e [lopTan nonyyaet AaHHble o cepBepe IP Office n cucteMHble TenedoHHbIe CNPaBOYHUKN N3 OCHOBHOM
cucrtemsbl IP Office.

e 3anucu NYHbIX TenedoHHbIX CNPaBOYHUKOB NO-MPEeXHEeMy nosy4datTca us cuctemsl IP Office Ha xocTe
KaXAoro rnosib3oBaTens.

e Ecnn HaCTpOﬁKa OTKJ/IIOYEeHa:
Ecnn pnaHHas HacTponka He BKtoYeHa:

e npoBanaepbl CSTA n DSML gomkHbl HaCcTpanBaTbCs BPYUHYIO Ans kKaxaon cuctemol IP Office B ceTn. Takas
HaCTPOiKa BbINOHSETCS BO BPEMS YCTAHOBKM U (MAM) C MOMOLLbIo MeHio Mposaitaepsbl| 7. OgHako
noAroToBKa npoBalepa roJl0CoOBOM MOYTbl BbIMOMHAETCA aBTOMATUYECKN Ha OCHOBE AAHHbIX, MOJYYEHHbIX
13 noaktoveHHon cuctembl IP Office.

e B cucremax, o6HoBneHHbIX fo IP Office Bepcum 10, gaHHas HacTporKa OTK/KYEHa MO YMOYaHUIO.

ABTOMaTH4yeckKkas noarotToBka

B cncTeMax, 06HOBIEHHbIX C Bepcuu 9.1, oTobpaxaeTcs U UCNOJSIb3YyeTCs UCXoaHasi HacTpolika ABTOMaTUUecKou
noAroToBKM, a He LleHTpanbHbIW kaHan cBa3u CTI. Ecnu BkoyeHa ABTOMAaTUYECKasi MOAroToBKaA, MCXOAHbIN
noAKM4YeHHbIN nocTtaBwmk CSTA ncnonb3yeTcs 471 aBTOMaTUYECKOro co34aHns AOMOJIHUTENbHbIX NMOCTaBLUMKOB U
obcnyxumBaHusa noctaswmkos CSTA n DSML ana Bcex apyrux cuctem B cetn. B Bepcum 10.0 nposarigep ronocoBoi NoyThl
TakXXe HacTpamMBaeTCs aBTOMaTUYEeCKU C UCMOJSIb30BaHMEM AaHHbIX, NOJyYeHHbIX U3 TeNedOHHOMN CUCTEMBI.

Cuctembl, Mcnonb3yowme ABTOMaTUYECKYO MOATOTOBKY, MOryT 6biTb NnpeocbpasoBaHbl ¢ nomMolbto LleHTpanbHOro
KaHana cea3m CTI, ans yero TpebyeTcs WenkHyTb KHonky Mpeo6pa3oBaTtb B LeHTPasbHbIiA kaHan cBsa3u CTI.
[aHHbIl npouecc He MoXeT 6bITb OTMEHEH.
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2.2.14 bnokupoBaTb BEpCUM KNMEHTa

3TO MEHI0 MOXeT MCMNOoNb30BaTbCA AN CO3AaHUA CNUCKa BEPCUIM KIIMEHTOB, KOTopble He 6yayT noaaepXmBaTbCs CEpBEPOM
noptana. [ins atoro cneayet A406aBnAaTb BEpCUM U COOPKU KIIMEHTOB B CMUCKW 3a6710KMPOBAHHbIX K/TMEHTOB.

3a6/10KMpoOBaHHble KIIMEHTblI HE CMOIrYT BOWTU B CUCTEMY. KnneHTbl, KOTOpbIE YK€ HaXoasTCs B CUcTemMe, NpoaosixaT
paboTy A0 MOMeHTa BbIXOAa M3 Hee.

[Ons Kaxaoro KaMeHTa MoXHO 3abnokupoBaTb He 6osiee 15 KoMbMHauuii Bepcum n cbopku.

» Csy
P Sranding
B MPresence Serve
B IM/Presence Exchanga Senace
SMTP Configuralicn P SMTP Configuratia
Conferepncs Diakin P Confarence Dialin Information
Host Domain Mame B Host Domain Mame
Conf = Llean Lip i~ g -
Central CT1 Link B Conference Clean Up
Block Client Versions W Block Client Versions
Sectrity Select client Client version Client build number
[Magnostics Avaya Communicator v Save
Direciory Integration - - _
List of blocked Avaya Communicator versions
Gadgels Conlguralion
. 2140 299 X

Onsa po6aBseHnsa HOBOro 3a6/71I0KMPOBaAHHOIO KJIMEHTA:
1. Bocnonb3ynTecb packpbliBalOWMMCS CMMCKOM Bbl6paTb KNMEHT, YT0oObl BbibpaTb K/MEHT.

2. BeeauTe 3HauveHusa B nons Bepcua knmeHta 1 Homep c60opkmn knmeHTta. Heob6xoanmo 3agatb 06a 3HaYeHus.

3. WenkHnte CoxXpaHUTb.

UYT0o6b1 YAannUTb 3a6/1I0KMPOBAHHBLIN KJIMEHT:
1. LWenkHuTe 3Ha4YOK C KPeCTUKOM.

2.3 be3onacHocTb
2.3.1 Npotokon HTTP/HTTPS

Mo yMonyaHuio cepBep NOAAEPXMUBAET TONbKO 3aln@poBaHHbIN AoCTyn no npoTtokony HTTPS (nopt 9443 Ha cepBepe

Linux, nopt 8443 Ha cepBepe Windows). Mpn NOMOLLM 3TOro MEHHO TaKXe MOXHO BK/HOUYUTbL NOAAEPXKKY AOCTyMa no
npotokony HTTP Ha nopTte 8080.

Health ¥ Protocol
Configuration Select protocol option
Security

® Secure Connection (HTTPS) Only
HTTP/HTTPS Protocol
TLS Settinas

ESMA Authentication

Unsecure and Secure (HTTP and HTTPE)

Note:
* HTTP is insecure and prone fo
= Naote: Changes to Secure Connec

ing attacks.

s require one-X Portal server restart. The one-X Portal will NOT function fill the service is restarted.
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2.3.2 Hactpownkn TLS

CepBep nopTana noaaepxuvBaeT NOAKIOYEHWE MONb30BaTeNEeN N NPUNOXEHUI C UCNONb30BaHWeM npotokona TLS. JaHHas
BO3MOXHOCTb MOXET 6bITb OrpaHMyYeHa NoAK/IYEHNEM No npoTokony TLS 1.2.

Health P HTTR/HTTPS Protocal

Configuration W TLS Settings

Security Select TLS Protocol Setting

HTTP/HTTPS Protocol Allow TLS 1.2 Clients Only v
TLS Seftings

ESMA Authentication

MNaote:

® Ayaya Communicator for Windows and iPad will not be able to connect to IM/Presence server if above option is enabled.
® Dizabling above setfing will make one-X-Fortal less secure and prone to eavesdropping attacks.
® Changes to above setting require one-X-Portal service restart.

o PaspewnTtb TONIbKO K/IMeHTbl TLS 1.2

Mpu BkAOUYEHUN nogaepxka TLS, npenoctaBnsiemMas cepBepoM rnoptasa orpaHmumsaeTtcsa TLS 1.2. B ciyyae
M3MeHEHUS JaHHON HaCTPOoiKM cneayeT nepesanycTuTh cyx6y noptanal 521, UTo6bl M3MEHEHNS BCTYNUAW B CUAY.

o CrieagyeT y4yecTb, UTO TEKyLMe nNpunoxeHuns knaneHta Avaya Communicator He nogaepxusatoT TLS 1.2, u
cnepoBaTeNbHO, HE CMOTryT NOAKNOUYUTLCS, €CNN AaHHas HacTpovika byaeT BkaoYeHa.

2.3.3 AyteHtTndmkauma ESNA

Monb3oBaTensM, KOTOpble NOAK/IOYAKTCA C UCMONb30BaHMEM y4eTHoM 3anncn ESNA, TpebyeTca npoBepka NOATMHHOCTH
Ha cobcTBeHHbIX cepBepax ESNA.

Health P HTTRHTTPS Protocol
Configuration P TLS Settings
Security

W ESNA suthentic ation
HTTP/HTTPS Protoc
TLS Settings

ESHA Authentic ation

Server URL | https:/fwww.cnesna.com/api/1.0/id_token/get token info?id token=

Save | | Clear | | Refresh

« URL-agpec cepsepa

B naHHOM none ykasbiBaeTcs URL-agpec ans 3anpocoB ayTeHTUdUKaunmn nonb3oBaTenien, nepeHanpasisieMblX Ha
cepsepbl ESNA.

2.3.4 Ceptudmkar

Tonbko ans cepeepoB Ha 6ase Windows. YnpaBneHue cepTudukaTamm cepBepoB Ha 6ase Linux ocywecTtBnsercs
nomowbto MeHto IP Office Web Manager cepsepa.

3T0 MeHI0 NO3BOJISIET NOPTaay MMMNOPTMPOBaTb cepTuduKaT Ans 3awmdpoBaHHOro AocTyna. [lJaHHas npoueaypa

HeobxoaMMa AN NPUIOXKEHWUI, B KOTOPbIX MCMO/b3yeTCs 3awmdpoBaHHOe NnoaktoveHre no nportokony TLS k noprtany,
HanpuMmep Avaya Communicator.

Health P Protocol

Configuration W Certificate

Security Import Certificate Chain

Protocal Certificate File Browse...
Cerificate

Store Password
Source Alias List

Mote:

Changes to Certificate Import seffings are NOT applicable until one-X Portal service is restarted.
+ Cerificate file needs to be in PKCS512 format.
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2.4 InarHocTunKa

Wcnonb3yliTe 3TOT pasaen ANns NpoBeAeHUS Pa3fIMYHbIX AMarHOCTUYECKUX NPOBEPOK.

2.4.1 KoHdurypauums XXypHana

one-X Portal for IP Office noaaepxueaeT 60nbLIOE KOINYECTBO METOA0B OPraHM3aumn BbIXOAHbIX AAHHbIX XypHana c
BbI6OpOM TpebyeMoro ypoBHSi MPOTOKO/IMPOBaHMUS.

Health
Configuration
Security
Diagnostics

Legging Configuration
Logging “iewer
Metwork Routes

IP Office Connecticns
Database Integrity
User Data “Jalidaticn

W Logging Configuration

Logging Level
Log Direc tory
Log Directory Size

DEBUG

loptiawvayaloneXportal’10.1.0_138/apat he-tome atflogs
510.64 MB

Refresh | | Defaults

CallCenferent & Scheduling

“iew Conferences
Generate Memory Dump
Generate Thread Dump

Directory Integration
Gadgets Configuration
IM Archive

Web Conferences

Help & Support

Component Name
Telephony (C3TA)
Directory (IP Office)
Directory (LDAP)
IM/Presence
Owverall
Presentation-Layer
Mid-Layer

Log File Name
1XC5TASenviceRollingFile.log
1XIPODirServic eRollingFile.log
1¥LDAPDIrSernvic eRollingFile.log
1X5C5%ervic esRollingFile.log
1% OverallRollingFile.log
1¥PresentationLay erRollingFile.log
1¥MidLayerRollingFile. log

Log archiving policy

® Logs archiving policy - by size

Mumber of archived logs to be preserved (each approximately 50 MB) | &

Logs archiving policy - by time

Mumber of days arc hived logs wil be preserved
i o

Save Logs Archving Policy Changes | Reset Logs Archving Policy Changes to Default

OCHOBHOW YpOBEHb NMPOTOKOJIMPOBaHUS
[aHHoe none nMcnonb3yeTcs ANs yKaszaHUs MUHUManbHOIO YPOBHS BHOCUMBIX B XXYPHan CO6bITUMA UM OTKIIHOUYEHNUS
NpPOTOKONMpPOBaHWNSA nyTem Bbibopa BapuaHTa BbIKJI.

Karanor >»xypHana
KaTtanor, B KOTOpOM cepBep coxpaHsieT dainbl CBOero XypHana. He peaaktupyercs.

Pa3mep kaTanora xypHana
TekyLWmMii CyMMapHbIA pa3Mep Bcex ¢dalinos XypHana.

O6HOBUTDL
BbinonHseT obHoBNeHMe MHDOPMaLMM Ha SKpaHe.

Mo ymonyaHuro

BbinonHseT BO3BpaT OCHOBHOIO YPOBHS NMPOTOKO/IMPOBAHUSA K 3HAYEHUSM N0 yMofYaHuio. B kayecTBe 3HauYeHns no
yMon4yaHuio ncnonb3yetcs OLUMBKA, kpome cepsepoB Unified Communications Module, raoe B kauecTBe 3Ha4eHus
rno ymon4aHuto ncnosnbsyetcs BbIKJI.

OnucaHue ¢aiinoB xxypHana:
B naHHOM Tabnuue nokasaHbl alinbl XypHana, UCrnosb3yeMble pasiMyHbIMKU KOMNOHeHTaMn one-X Portal for IP
Office.

e TenedoHusa (CSTA): 1XCSTAServiceRollingFile.log
B 3TOT XypHan 3anucbiBaloTCcs AaHHble TenedoHnn. K HUM OTHOCSATCS CBeAeHUs O Nosib3oBaTene u
nnueH3snpoBaHun, nonydaemble oT cuctem IP Office.

e TenedoHHbI cnpaBouHuk (IP-Office): 1XIPODirServiceRollingFile.log
B 3TOT XypHan 3anucbiBaloTCs AaHHble TenedoHHbIX cnpaBoyHukoB IP Office.

e CnpaBou4Huk (LDAP): 1XLDAPDirServiceRollingFile.log
B 3TOT XXypHan 3anucbiBalOTCA AaHHble cripaBoyHUKOB LDAP.

e MrHoBeHHble coobuleHnAa n npucytcrBue: 1XSCSServicesRollingFile.log
B 3TOT XXypHan 3anucbiBaloTCs AaHHble PYHKLMM O6MEHa MITHOBEHHbLIMW COOBLLEHMAMN U CBEAEHUS O
npucyTcTBum cuctembl IP Office.

e Bcero: 1XOverallRollingFile.log
370 06Wwmii dann xypHana Ans BCEX TUMNOB PErNCTPUPYEMbIX COBbITUN.

AamuHuctpupoBaHue Avaya one-X Portal for IP Office
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e YpoBeHb npeacraBneHun: 1XPresentationLayerRollingFile.log
DTOT XXypHan perncTtpmpyeT A4enNCTBUS Nonb3oBaTens B bpaysepe.

e CpepnHuit cnoii: 1XMidLayerRollingFile.log
B 3TOM XypHane perncrpmpyercs B3auMoAeNCTBME MeXAy pa3fIMyHbIMM KOMNoHeHTaMu one-X Portal for IP
Office, Bkntoyas cuctembl IP Office.

e Monutnka apxMBUpOBaHMUS >KYPHaNoB
DT napaMeTpbl NO3BOJISIOT BaM HAaCTPOUTb CEPBEPHOE yrnpaB/ieHne xpaHeHneM ¢alinos xypHana. Mo ymonyaHumio
CcoxpaHsTcs 5 nocnegHux dalnos xypHana.

e Monntunka apxMBUpoOBaHMUSA XKYPHa/sI0OB — NO pasMepy
Ecnu BbibpaHa 3Ta nonuTuka, To HacTponka Konmyectsa danioB XypHana UCnonb3yeTcs Ans onpeaeneHus
dannos, KOTopble HEO6X0ANMO XpaHUTb. Koraa HaumMHaeTcs HoBbI dann (aBToMaTUYeCcKuii nepexon
OCYLLECTB/ISIETCS NOCNEe TOro, Kak pasmep darina gocturHet 50 MB), cambii cTapblii dann aBToMaTUyeckn
yAansieTcs, eCnun npesBblWeHo AONYCTUMOE KONMYecTBo dalinos, noanexalimx XpaHeHuto.

¢ KonnuecTtBo apXuBHbIX XXYPHa/NoB, NoaJexalux XxpaHeHUIo
YcTaHaBnAuBaeT KoNn4yecTso Garnos, noanexawmx xpaHeHuio, ecnm BbibpaH napametp NMonutuka
apXMBUPOBaHUSA XXYPHaJioB — MO pa3Mepy. HacTporika no ymonyaHumio — 5 darinos.

e Monutnka apxMBUpoOBaHUS >KYPHaNOB — MO BPEMEHMU
Ecnu BbibpaHa 3Ta nonuTtuka, To Gannbl ANs XpaHeHUs onpeaenstoTcs Ha OCHOBE AAaBHOCTM (ainoBs XypHana B
AHSAX. Bonee ctapble danibl aBTOMaTUYECKM yAansoTCs.

e Konuuecrtso gHel, B TeUeHME KOTOPbIX cieAyeT XPaHUTb apXUBUPOBaHHbIE YXYpPHabl
YcTaHaBnMBaeT KOIMYECTBO AHEN XpaHeHus dalina xypHana, ecnu BoibpaHa Monntuka apxmsmpoBaHus
>KYpPHanoB — no BpeMeHu. HacTpolika no ymonyaHuio — 5 gHen.

AamuHuctpupoBaHue Avaya one-X Portal for IP Office cTpaHuua 36
Mnatdopma IP Office™ 11.0 15-601139 Bonpoc 14b (18.02.2019)



MeHio agMUHUCTPUpOBaHUA: [lnarHocTuka

2.4.2 NMpocmoTp XKypHana

KpoMe 3anucu B daiin xypHana, coobLieHNs NPOTOKOMPOBaHMS, NnepeaaBaeMble KOMNoHeHTaMmn one-X Portal for IP
Office, Tak)Ke MOXHO MPOCMATPUBATL C MOMOLLbLIO YAANIEHHOrO MPUIOXKEHUs, noaaepxusatowero dopmat Log4j. MeHto
AunarHoctuka | MpocMoTp XKypHana CoAEepPXUT CCbIIKM ANS 03HaKOM/eHMs 1 ycTaHoskn Apache Chainsaw/ 89 -
NnoAAepXXMBaeMo NporpaMMmbl Ans NPOCMOTPa XypHasoBs.

Health P Logging Configuration
Configuration W Logging Viewer
Diagnostics

P Description: Remotely viewing logs.

uration
I-Z

¥ : [are information akout Apache Chainsaw.
ork Routes

Metw o ; o b Lo UL

Start Installation of Apache Chainsaw by Java Webh Start
IP Office Connections :
Database Integrity P Metwork Routes

2.4.3 CeteBble MapLupyThl

[aHHOe MeHI0 Ucnonb3yeTcs AN TeCTUPOBaHUSA MapLlipyTusaummn ¢ cepsepa one-X Portal for IP Office Ha aapec cuctembl IP
Office. B HeM ucnonb3yetcsa TCP-noakntoyeHne k nopty 7 (axo-cnyxba) IP-agpeca Ha3HaveHus. CneayeT yyecTb, YTO

Takow crnocob He NoAXoAWUT ANs YCTPOUCTB ynpaeneHus IP Office, rae BMecTo aToro cneagyet ucnonb3osatb CoeanHenuns IP
Officel[ 38

Health B Logging Configuration

Configuration B Logging Viewer

Diagnostics ¥ Metwork Routes

Logaging Configuration

L-:uuuinu"-_-"iE'-.-n'eur P Description: Simple "ping-like’ test of network routakbility
Metwork Routes

IP Office Connections IP Address 192 168.42 12 Check

Database Inteqrity

Result |Reachah|e

P URL Connection Test

P Database Integrity

[Ons NnpoBepKX CEeTeBOro MapLipyTa caenaunTte cnegymoulee.
1. Bbibepute nyHKT inarHocTmka, a 3ateMm CeTeBble MapLUPYThbI.

2. BeeauTte IP-appec KOHEYHOWN TOYKM MapLlpyTa U HaxmuTe kHonky MpoBepuTb.

3. Cepsep one-X Portal for IP Office coobWMT 0 AOCTUXUMOCTM 3TOM KOHEYHOM Toukn: JocTtynHo vnv HegocrynHo.
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2.4.4 CoepguHeHnus IP Office

DTO MEHI0 CNYXUT ANs TeCTUpOBaHMS coeamHeHns cepeepa one-X Portal for IP Office ¢ otaensHon cuctemoint IP Office. Mpu
NpoBepKe COeAMHEHUS UCMOSMb3YEeTCst CTaHAapTHbIN MeToa 06Hapy>XeHus, NpUMeHsieMbli B npunoxeHusx IP Office, Takux
kak IP Office Manager (nogkntoueHue k nopty 50804 ycTtpowncTtea ynpasneHus IP Office).

Health P Logging Configuration
Configuration P Logging Viewer

Security P Network Routes (Mot for IP Offices)
Diagnostics W P Office Connections

Logging Configuration

- : P Description: Simple probe test for an IP Office Unit at an IP Address.
Logging Viewer

Network Routes IP Addres=| 192 168.0.1 Check
IP Office Connections
Databaze Integrity
lUser data validation Reachable
CallConference Sched
Wiew Conferences IP Address=M192 168.0.1
mac=00e00700000d
type=IP 500 V2
class=CFPLU
ican=0
version=10.0.0.0 build 137
Result name=3System C
state=3
baseport=50804
licensed=20
reguired licence=8

Ona npoBepku coeanHeHunsa c cuctemoi IP Office caenaite cnepyoulee.
1. Bbibepute nyHKT AlnarHocrtumka, a 3ateMm CoeauHenuna IP Office.

2. Beeaute IP-appec HoBol cuctemsbl IP Office n HaxmuTe kHonky NMpoBepuUTb.

3. Ecnu cuctema IP Office goctynHa, B none "Pe3ynbtaT" 6yayT 0TO6paxeHbl OCHOBHbIE CBEAEHUS O HEN.

2.4.5 LlenocTHOCTb 6a3bl AaHHbIX

3TO MEHI0 CNYXMUT AN NPOBEPKU CTPYKTYpbl 6a3bl AaHHbIX. OHO BO3BpallaeT pe3ynbTaT YCnewHo, ecnv 6asa AaHHbIX
coaepXuT Tabnuubl 1 Nons, NpeanucaHHble B gaHHOM Bepcum one-X Portal for IP Office. Cogepxxnmoe nonein npm 3ToM He
nposepsietcs. Ecnn nposepka gaeT pesynbtaT C60#, o6paTuTech K pasaeny [ovck 1 ycTpaHeHue HencnpasHocTeit| 93,
rae onucaHbl 3BeCTHble NpobaeMbl U Cnocobbl X YCTPaHEHWUS.

Health P Logaing Configuration
Configuration P Logaing Viewer
Diagnostics P hMetwork Routes

Logaging Configuration
Logging Viewer

P P Office Connections

Hetwork Routes W Database Integrity
|P Office Connections
Database Intearity This invokes a "sanity’ check of the configuration database.

Database Integrity Check

Expected Result Calculated Result Result

D2602C06B065B00085208009B61, |D26D2C06B06E5B000B5080D09BE1, _l
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2.4.6 MNpoBepka AaHHbIX NOfb30BaTeNA

AAMUHUCTPATOpP W YneHbl rpynnbl Avaya Backbone Support MoryT pacno3HaTb BO3MOXHYO NMPUYMHY Heyaaum BXoaa
nonb3oBaTeNs B CUCTEMY UM Cy4dan NOBPEXAEHUS AaHHbIX NOMb30BaTeNs, a Takxe cOpoCUTb MOBPEXAEHHbIE AAHHbIE
npu noMowm dyHKUMM anarHoctukm one-X Portal for IP Office.

Health > Logging Corfiguration
Configuration | Logging Wiewer
Diagnostics P etworl Routes (Mot for [P Offices)
Loging Corfigurstion P P Office Connections
Logging Wiswer P Database Integrity
Metwork, Routes v e
IP Cffice Connections User Data Walidation
Databaze Inteqrity .
FERT R Erter User Mame | Extn5506 Validate
Marked Deleted 7 Mo
No UI Preference xml is ;I
configured for User.
Ul Preferences : Walid Rezet
[ -
o <?¥ml wersion=T1.0m" 3
encoding="UTF-5"
CSTA Configuration : Walid standalone="yes"><Data><Password:>
</Pazsvordr<deviceID
switchingiubDomainInformwationk leme j
<?xml wversion="1.0" ﬂ
encoding="UTF-8"
User Configuration : Walid standalone="yes" x>
<arrayListlrapper
xmlhs:ns2="http://com.avaya. inkaba ﬂ

Ona npocMoTpa pe3yJ/ibTaTOB NPOBEPKU AAaHHbIX NOJIb30BaTesIA caenanTe cieaylouee.
1. B nHTepderice aamnHuctpatopa one-X Portal for IP Office, wenkHnTe inarHocrmka.

2. BblbepuTe MpoBepka AaHHbIX NOAb3oBaTens, YTo6bl 0TO6pPa3nTb COOTBETCTBYIOLLYO OpPMY CripaBa.

3. BBeauTe MA Nosb30BaTeNA TOro Nosib3oBaTens, AaHHble KOTOPOro TpebyeTcs NpoBepuTb. ITO NOJie COAEPXKUT
dYHKUNIO aBTO3aMo/IHEHMS B BUAE PACKPbIBAIOLLEroCs MEHI0.

4. LUWenkHute MpoBepka. CucTeMa NpoBePSIET OMnpeesieHHble Nonsa B 6a3e AaHHbIX U 0TOBpaXKaeT pesynbrar.
MpoBepstoTca creaylowme nons:

o NMomeueHo yaaneHHbIM?: yKa3biBaeT, OTMEYEHa /M 3anucb NoNb30BaTeNs KaK yAaneHHas Win HeT.

o Hactpoiiku nHrepdeiica: ykasbiBaeT, COOTBETCTBYIOT I HAaCTPOMKKN MHTepdeica napaMeTpaM, 3aAaHHbIM B
cooTBeTCcTBYIOWEM (hanne XML.Ecnm aaHHble NOBpeXAEHbI, X MOXHO COpoOCUTb NpuU NoMoLwmn KHonku Cépoc. MNpu
3TOM HaCTPOWMKK MONb30BaTENbCKOro MHTepdenca byayT Bo3BpalleHbl K 3aBoACKUM.[lonb3oBaTento npuaercs
BbIMOJIHUTb MOBTOPHbIA BX0OA ANs AocTyna K one-X Portal for IP Office.

o KoHdurypaums CSTA: Yka3biBaeT, COOTBETCTBYIOT /N AaHHble KOHdurypaumn CSTA napameTpam B
cooTBeTCcTBYlOWEM XML-haine.

¢ MNMonb3oBaTenbcKkas KOH(MPUrypauma: YKasblBaeT, COOTBETCTBYIOT /IM AaHHbIE KOHMUIypaLmMmK nosib3oBaTens
napaMmeTpaM, 3aAaHHbIM B COOTBETCTBYIOLWEM daitne XML.

AamuHuctpupoBaHue Avaya one-X Portal for IP Office cTpaHuua 39
Mnatdopma IP Office™ 11.0 15-601139 Bonpoc 14b (18.02.2019)



2.4.7 NMnaHnpoBaHue BbI3OBOB U KOH(hepeHLun

MOXHO yAanuTb 3annaHMpoBaHHyo Ha Byayllee KoHdepeHumto. ECnm 3To NoBTOpSIOLWLANACA KOHbEpPeHUus, Bce ee
3K3eMMNsApbl yaansoTcs. [aHHblil napaMeTp He NoAAEPXKMBAETCA Ha cepBepax Ha 6a3e OC Windows.

Health P Logging Configuration
Configuration P Logging Viewer

Security P Network Routes (Mot for IP O ffices)
Diagnostics P P Office Connections

Logging Configuration P Database Integrity

Logging Wiewer -

Network Routes P User data validation

IP Office Connections W CaliConference Scheduling
Database Inteqgrity

User data walidation

CallConference Sched Enter Scheduled Conference ID to delete: I Delete
View Conferences

Delete scheduled conference with subject™ I with host extension® Delete

Ons yaaneHus 3anJiaHUpPoOBaHHbIX U APYruX KOH(epeHLUi:
1. LWenkHuTe NyHKT iMarHocTuka v BbibepuTte MnaHMpoBaHMe BbI30BOB U KOHdepeHUUN.

2. BBeauTe BHYTpPEHHW HOMep XocTa U Temy. Ecnu Tema He BBeaeHa, 6yAyT yAaneHbl Bce KOHdpepeHLumu,
3anfaHMpoBaHHble JaHHbIM XOCTOM.

3. Haxmute KHOMKy Ypanurb.
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2.4.8 NpocmoTpeTb KOH(pbepeHUUH

B naHHOM MeHto oTobpa)kaeTca KaneHAapb 3anjiaHMpOBaHHbIX KOH(MEPEHUWNIA, aHanorM4Hbln TOMy, KOTOPbIA MCNOMb3yeTcs
oTAenbHbIMM Nonb3oBaTtensMmn one-X Portal for IP Office. EAMHCTBEHHOE OT/IMUME 3aKI0YaAETCs B TOM, YTO B AAHHOM
KaneHaape otobpaxatTcsa 3anfaHMpoBaHHble KOHdepeHunn ansa Bcex nonb3oBaTtesien. Bbl MOXeTe ncnonb3oBaTe AaHHOE
MEeHI0 ANs yAaneHus 3anjaHnpoBaHHbIX KOHMEPEHUNN N N3MeHeHNs cBeaeHuli o byaywmx KoHdepeHunsax. JaHHbIn
napameTp He NoaAep>XmnBaeTCsl Ha cepeepax Ha 6ase Windows.

Health P Logging Configuration
Configuration P Logging Viewer

Security P Network Routes (Mot for IP Offices)
Diagnostics P IP Office Connections

Logging Configuration B Database Integrity
Loagging Viewer
Network Routes
IP Office Connectiocns W CallConference Scheduling
Database Integrity
User data validation
CallConference Sched

P User data validation

W View Conferences

View Conferences & Search meetings Search || Clear  New © Historic ™ Al Mon-Recurring & Recurring o
Host Subject Bridge Detailz Date Start Time End Time
212 Daily Meeting Bridge:212 September 22, 2015 &:30 PM 9:00 PM LY
212 Team Mezating Bridge:212 September 22, 2015 6:00 PM 6:30 PM n
I4 4 Page |1 of1 b Ml
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2.4.9 Co3gaTtb gamn namMaTun

C uenbio AMarHocTMkM npobnem Avaya MOXET 3anpoCcuTb AaMM NaMsTU. DTO MEHIO co3AaeT dalin XypHana AaMna namaTu
ANs Tekylero paboyero coctosHMa cepsepa. Mg aToMy dainy AaeTcs Ha OCHOBE AaTbl U BpeMeHu ¢ AobaBneHnem
cydpdukca .hprof.

MecTononoxeHune daiina 3aBUCUT OT TMNa cepBepa nopTana.
o CepsBep Ha 6ase Windows: C:\Program Files (x86)\Avaya\onexportal\Tomcat\Server\logs
o CepsBepbl Ha 6a3e Linux:
¢ Unified Communications Module: /var/log/One-X

o [lpyrme cepBepbl Ha 6a3e Linux: /opt/Avaya/oneXportal/<Bepcus one-X>/apache-tomcat/logs

B cepBepax Ha 6ase Linux ntobble cyllecTeyowme danbl aMna naMaT BKAYEHb! B (alifbl XypHana, KoTopble MOXHO
cKayaTb M3 MeHIo Be6-3n1eMeHTa ynpasneHus unu npeacrasneHuns nnatdopmbl cepsepa (XKypHanbi | CkauaTh).

2.4.10 Co3paTb gamMn NoToka

C uenbio gMarHocTnkm npobnem Avaya MOXET 3arnpocuTb AaMn NOToKa. DTO MEHI0 co3aaeT dain xypHana gamna notoka
ANns Tekylwero paboyero coctosiHMsa cepeepa. ®ain nmeet cneaylowee HasBaHue: K Yactu onex_thread_dump
fobaenswTCa faTa, BpemMs u cyddukc .log.

MecTononoxeHue daiina 3aBUCUMT OT TUNa cepeepa nopTtana.
e Cepsep Ha 6a3e Windows: C:\Program Files (x86)\Avaya\onexportal\Tomcat\Server\logs
¢ CepBepbl Ha 6ase Linux:
¢ Unified Communications Module: /var/log/One-X

« [lpyrme cepBepbl Ha 6a3e Linux: /opt/Avaya/oneXportal/<Bepcusa one-X>/apache-tomcat/logs

B cepBepax Ha 6a3e Linux ntobbie cywecTyowme dannbl gaMmna naMsaTy BKAYEHbl B (ainbl XXypHana, KOTOPble MOXHO
cKayaTb M3 MeHIo Beb6-a/1eMeHTa ynpaBneHus unu npeacrasnenuns nnatdopmel cepeepa (IKypHanbi | CkavaTb).

2.5 UHTerpauusa cnpaBoOYHMKOB

Vicnonb3yiiTe 3TOT pasaen Afs NpocMoTpa W MPOBEPKM UHTErpauumn cepBepa co CrpaBoOYHMKAMU, KOTOPbIE OH UCMOJb3YeT.

2.5.1 CuHXpoHM3auua crnpaBoO4YHUKOB

Mpwn obbluHOM paboTe one-X Portal for IP Office 3anncu Ha cepBepe 06HOBASAIOTCS NpuUMepHO kKaxable 300 cekyHa. C
MOMOLLbIO 3TOr0 MEHK MOXHO B /1t060/ 4 MOMEHT OO6HOBUTb CUCTEMHBIN TenedOoHHbIA CNpaBOYHMK U Nonb3oBaTtenen IP
Office.

Health W Directory Synchronisation
Configuration P Description: Forcing Directory Cache Update
Diagnostics

Force a Resynchronisation with IP Office Directories

Directory Integration

Directary Synchronisation
Zvstem Directory

e MoBTOpHas CMHXpPOHU3aLUuA c TenedoHHbIMK cnpaBouHukamum IP Office
Bbi3biBaeT 06HOBNEHME 3anucelt TenedoHHOro cnpaBoYHMKa, XPaHSALWNXCS B AaHHbIX KOHbUIypauun cuctem IP
Office. 3anncu cuctemMHoro TenecdhoHHOro CNpaBoOYHMUKA TaKXe MOXHO MPOCMOTPETb M NMPOBEPUTL C MOMOLLbIO
KoMaHa UHTerpauusa cnpaBo4YHUKOB | CUCTEMHbIN TelleOHHbIN CNPAaBOYHUK | 44,

2.5.2 Nounck B cnpaBoyHuke LDAP

JaHHas dyHKLUMS NO3BONSET BbINOMHATL MOUCK BO BHEWHEM TenedOHHOM CMpaBoOYHUKE, aHaNIorMYHO Nosib30BaTeNsiM one-
X Portal for IP Office. Takum 06pa3oM MOXHO NPOBepUTL paboTy nposaitgepa LDAP 68,

Ons nouncka B TenepoHHOM cnpaBouyHuke LDAP caenaiTte cneayrouyee.
1. Bblbepute nyHKT MHTErpaumsa cnpaBoO4YHUKOB.

2. Bbibepute nyHkT Mouck B cnpaBoyHuke LDAP.
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MeHio agMUHUCTpUpoBaHuA: UHTerpaumsa cnpaBoYHUKOB
3.

BBeante MMa nnm HoMep, HaxoAALWMNNCS BO BHEWHEM TenedOoHHOM CnpaBoYHUKe, U wenkHuTe Mounck.
HalineHHble pe3ynbTaTbl 0TO6pa3sTCs Noj nosieM noucka.

Health > Directory Synchronization
Configuration P System Directory
Security W LDAP Directory Search
Diagnostics

Directory Integration Entera name or number

Search
Directory Synchronization

System Directory Enter search text to find contacts
CDAP Direchary Search

|4 4 Page [ Y
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2.5.3 CucteMHbIn TenedOoHHbIN CNPaBOYHUK

STa KOMaHAa Mo3BOJISIET NPOCMOTPETbL CUCTEMHBIN TenedOoHHbIN CIpaBOYHUK TakK, Kak OH oTobpaxaeTcs ans
nonb3oBaTenen one-X Portal for IP Office. MNounck B TeniehoOHHOM CrpaBOYHMKE BbINOJSIHAETCS Tak XXe, Kak 1 npu
ncnonb3oBaHum knueHTta one-X Portal for IP Office.

Health > Directory Synchronisation
Configuration W System Directory
Security
) ) 3, Enter a name or number All

Diagnostics b
Direciory Integration Extn210
Directory Synchronisation Extn211
System Directory

Extnz12
LOwAP Directory Search f

Group A

4 4 Ppage |1 of1 * Ml Displaying 1 to 4 of &

[aHHOe MeH NoMOoraeT NPOBEPUTL COAEPXKMMOE CNpaBOYHMKA M HaNnYne nonb3oBaTesnei, rpynn U 31IEMEHTOB U3 KaXaoW
noaaepxuneaemon cuctembl IP Office.

e MpumMeyaHue. B cucteme He oTobpaxkatoTcsl rpynnbl MpueMa BbiI30BOB, HACTPOEHHbIE KaK BHeLIHUE CrIpaBoYHUK B
KOHMUrypaumm tenedoHHON CUCTEMBI.

CepBep one-X Portal for IP Office 06HOBNSIET 3aNNUCN CUCTEMHOIO M JIMYHbLIX CMPABOYHUKOB NMpuMepHo kaxable 300 cekyHA.
O6HOBNEHWE MOXHO 3aMyCTUTb NPUHYAUTENBHO C MOMOLLbLIO KOMaHAb CUHXPOHU3aUMsa cnpaBo4HukoB| 42,

o [1ns HEKOTOPbIX 3anucer cnpaBoYHMKa one-X Portal for IP Office MoxeT noka3biBaTb TEKYLLEE COCTOSIHME
COOTBETCTBYIOLLEr0 KOHTaKTa C MOMOLLbIO pa3HbIX 3HAYKOB. EC/IM KOHTaKT MMEET HeCKobKO TenedOHHbIX HOMEpPOB, ero
COCTOsIHMe onpepensieTcs no paboyemy Homepy.

CocTrosiHue 3Hau4okK OnucaHue

CsBo6oaHo .i) HopManbHoe cocTosiHMe nonb3oBaTens, oTobpaxatoliee COCTOSAHME UCMOb30BaHNS
paboyero nob6aBoYHOro Homepa.

3aHAaTo =] HopmanbHOe cocTossHMe nosb3oBaTtensi, korga ero paboumin 4o6aBOYHbIA HOMEP
3a@HST BbI3OBOM.

He 6ecnokoutb {3 Monb3oBaTtenb BkAOYMA pexnM He 6ecnokounTb. Bbi30Bbl, aipecoBaHHble TakKOMy
nonb3oBaTenNio, NoNaaatT B rOOCOBYHO NMOYTY, €C/IM OHA BK/IOYEHA, UK NonyyatoT
CUrHanN 3aHATOCTU. DTO NPOUCXOAMUT, €CNN Bbi3blBalOWMA abOHEHT He BXOAWUT B
CMUCOK UCKIIDUEHUN 13 pexxnma "He 6ecnokouTb" AaHHOIMo nosib3oBaTens.

Bbiwen us -.J Monb3oBaTtenb 3aBepwunn paboTy Ha cBoeM TenedoHe. AgpecoBaHHble eMy 3BOHKM,

CUCTEMBDI CKOpee BCero, HanpasAsTCA B rOJI0COBYIO MOYTY, eC/IM OHa AOCTYMHa.

Apyroe J OTOT 3HAYOK MCMNONb3YeTCs, KOraa COCTOSIHME HEU3BECTHO UM He MOXET 6biTb
M3BECTHO, HanpuMep, AN BHELWHWUX HOMEpPOB.

3BOHOK Q OTOT 3HAYOK MOKa3blBaeT BHYTPEHHUN KOHTAKT, KOTOPbIA B AaHHbIA MOMEHT 3BOHUT.

Ao6aBneHune n pPeAaKTUpoBaHNEe KOHTAKTOB nopTaJia

C NoMOoLUbI 3HayKa h MOXHO A06aBUTb B CUCTEMHbIN CMPaBOYHUK HOBbIA KOHTaKT. KOHTaKTbl, 06aBNEHHbIE 3TUM
cnocoboM, xpaHaTcs B one-X Portal for IP Office n goctynHbl ans nonb3oBaTtenen Tonbko yepes one-X Portal for IP Office.
Mpn HEO6XOANMOCTM B TaKMX KOHTaKTaX MOXHO 3a4aTb HECKOJIbKO HOMepPOB TenedOHOB U aapecoB 3/1EKTPOHHOM NoYThl.

YT106bI YAANUTb KOHTaKTbl, KOTOpble 6blnn Aob6aBneHbl TakKMM CrnocoboMm, LeNKHUTE KOHTaKT 1M BbibepuTe 3HayoK yaaneHus
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MeHio agMUHUCTpUpoBaHuA: UHTerpaumsa cnpaBoYHUKOB

2.6 Kondurypaumsa ragxetoB

B kauecTtBe aaMuHuctpatopa one-X Portal for IP Office Bbl MOXeTe HAaCTPOUTb CMMCOK BHELUHUX FraXeToB B CUCTEME.
MO>XHO BKJOYaTb, peAakTUpoBaTh M yaansTh ragXxeTbl, KOTOpble MOXET Aob6aBunTb nonb3oBaTenb one-X Portal for IP Office.
Monb3oBaTenb one-X Portal for IP Office MmoxeT 406aBUTb TONbKO Te BHELIHME rag)XXeTbl, KOTOPblE BKAKOYMI
aAMUHUCTpATOP.

2.6.1 CnucoK BHeLWHUX ragxetoB

Bce BHelHNe ragxeTbl, HAXOASALWMECA B CUCTEME, YKa3aHbl B CMUCKE BHELWWHUX ragxeros. [10 ymonyaHuioo B one-X
Portal for IP Office HET HaCTPOEHHbLIX rasxeToB. Kak agMUHUCTPATOP Bbl MOXeTe A06aBUTb BHeWHW raaxeT! 64 unu
MMNOPTUPOBAaTL BHelHWe ramxetsl| 61 ans nons3osatens.

2.6.2 AmnopT ragxeTtoB

BHelwHWe ragxeTbl MOXHO UMNopTupoBaTb B Buae XML-davina. Mocne 31oro nonb3osBateny cMoOryT BblbupaTb ragxeTbl. CM.
pasgen UMNopT ragxeros 6t

Health B External Gadgets List
Configuration W Impart External Gadoets
Diagnostics :

Directory Integration Mo file chosen
Eﬂdget Cunﬁguratiun' Upload |

External gadgets list
Impart external gadgets Import Cancel
Expiort external gadoets

P Export External Gadgets

Y106bI MMNOPTHUPOBATbL (halin rag>keToB, caenaiTe ciegyloLyee.
LWenkHuTe NyHKT KoHdurypaums rapxxera n sbibepute UMNOpTUpOBaTh BHELWWHUE rafdKeThl.

LlenkHuTe NnyHKT Boi6paTtbh dain, 4ytobbl HaWTK daitn KoHdUrypaumm.

1

2

3. Haxmute kHonky MepepaTtb. Cuctema 3arpy3uT ¢ann XML B one-X Portal for IP Office.

4. LUWenkHnte UMNopT, 4TObbI 106aBUTb rafXeT CTOPOHHEro npomssoanTens B CriMcoK ragxeTos.
5

B cneaytowmii pas, korga nonb3osBaTtenb BorgeT B one-X Portal for IP Office, oH cMoxeT n06aBUTb 3TOT ragxeTr
CTOPOHHEro NpPoM3BOAMTENSA HA CBOM MopTan.
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2.6.3 9KcnopT ragxeToB
CyuwiecTByowmin Habop BHeLWwHUX ragxeToB B one-X Portal for IP Office MmoxeT akcnopTnpoBaTbCs Kak ali HacTpOMKMU.

®dopmMaT daiina KoHpurypaumm — XML. ®aiin KOHdUrypaumm coaepXxuT CBeAeHUs 0 napamMeTpax raaxetoB. DTOT Habop
ragXeToB MOXHO [06aBUTb B one-X Portal for IP Office apyroro nons3osatens, uMnoptuposas| 6T coxpaHeHHbIi daiin

KOHMUrypauum.

SKCnopT rag>eta CTOPOHHEro rnocraBLMKa
1. LWenkHuTe NyHKT KOHdUrypaums ragxera B /1eBoi 06/1acTM HaBUrauuu.

2. BblbepuTe DKCNOPT BHEWHUX rag>KeToB.
P External Gadgets List

Health
Configuration > Import External Gadgets
Diagnostics W Export External Gadgets
Directory Integration Right click on the '"Gadgets Configuration' ink and select 'Save as'to save the configuration file.
Eadget Currﬁguratiunl )

Gadgets Configuration

External gadgets list
Import external gadoets
Export external gadoets

3. LWenkHnTe NpaBoi KHOMKOW MbiwK ccbiNky KoHdUrypaumsa ragxeros.

4. Bblbepute CoxpaHnTb Kak, YTO6bl COXpaHUTb (ain KoHdUrypaumm.
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MeHio agMuHUCTpUpoBaHus: KoHdurypauus ragxeToB

2.7 ApXx1B MrHOBEHHbIX COOOLLEeHNNn

AaMuHuctpaTop one-X Portal for IP Office MoXxeT BbINONHATE NOUCK B pa3roBopax BCEX MOJib30BaTeNeh B pexnMe obMeHa
MFHOBEHHbIMW COO6LIEHNsIMU. CM. pasaen BKIouYeHWe U OTKIYeHNe apXUMBUPOBAHNS MIHOBEHHbIX coobuieHuiil 76,

2.7.1 Nowuck B apxuBe

MOXHO MckaTb TeKCTOBble becesbl MeXay nosib3oBaTeNndaMn n Mexay cucTeMon n nonb3oBaTteneM. Mons naHenu novcka He

ABNAOTCA 0653aTeNbHbIMU. YNUCNI0 AHEN, Ha NPOTSXKEHUM KOTOPbIX CEPBEP XPaHUT MIHOBEHHbIE COOBLLEHNSI B apXuBe,
3aaeTca B none [Hel A0 apXMBMPOBaHNA MIHOBEHHbIX coo6weHuit| 7H,

Health
Participants Extn210 Start | Keywords
‘Configuration
End |
Security
i Search || Clear || Export
Directory Integration
‘Gadgets Configuration
Participants Start ~ Count Participants: Extn210, Exin211
pEDCObyences Exinz10 oo 15 28 20 4 Date: Aug 15, 2014 8:05 AM
IM Archive mybuddy ats i Keyword:
Search Archive 759 Extn210:  Morning. How are the updates going?
Okay now we have the system running. Tell you how far we
Extn210 ; ;
cveryone Aug 14, 2014 2:13 PM 1 86 Bn21T: oot atthe end of today

Ona noucka B apxuBe MrHOBeHHbIX COO6LEHNUA caenanTe cnepyloulee.
1. Ha neBo# naHenu Bbi6epuTe APXUB MFTHOBEHHbIX COO6LUEHUA.

2. UWenkHuTe MNouck B apxuee.

3. BBeauTe KpUTEPUU MOUCKA U HAXKMUTE KHOMKY «IoUCK>.

YyacTtHMKM |Tun MMeHu yyacTHuka B Hecene cpeactsa ob6MeHa MrHOBEHHbBIMU COOBLLEHMSAMU.

KnioueBble |Tun knoyeBbiX COB B becene cpeactBa 06MeHa MrHOBEHHbIMU COOOLWEHUAMN.
cnosa

Havano Bbibepute paty, HaumMHas c kotopor 6yayT oTobpaxeHbl Bce 6eceabl. Ecnun gaTta He Bbi6paHa,

6yayT oTobpaxkeHbl BCe COXpaHEeHHble B cucTteMe beceabl, HauMHas C CaMON paHHeN.

3aBepLueHue Bbibepute aaty, 4o kKoTopol 6yayT npocMoTpeHbl Bce beceabl. Ecnu gata He BbibpaHa, byayt
oTpaxeHbl Bce 6eceabl B CUCTEME A0 CaMOW NOCeaHEN.

4. LlenkHuTe pasroBop, KOTOpbI HEO6X0ANMO OTKPbITb. CucTeMa 0To6pasuT BbiIbpaHHbIN pa3rosop.
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2.8 Beb6-koHdepeHUnHn

B IP Office Server Edition n cuctemax noptana Ha 6a3e IP Office Application Server cepsep one-X Portal for IP Office
MOXeET oTobpaxaTb NoApPO6HbIE CBEAEHUS MO TEKYLWMM ayANOKOHbEPEHLMAM.

2.8.1 MOHUTOPUHI KOHdepeHUnn

Ncnonb3yliTe 3TO MEHI0 ANst MPOCMOTPa CBeAeHUN 0 Nobbix Be6-KOHpepeHLMaX, MPOBOAMMbIX Ha cepBepe. B HeM ykasaHbl
YYaCTHUKM KOHdDEpPEHUNN, BPEMS UX MOC/EAHEro NOAKIOYEHMS N CTaTyC yyacTus (AOKNaAYMK, YHaCTHUK
ayanokoHdepeHLUmMn, y4acTHUK Beb-koHdepeHumnmn). [laHHOe MeHto He noaaepxuBaeTtcs Ha cepsepe Unified

Communications Module.

Health

Haost
Configuration 4
Security
Diagnostics
Directory Integration 4

Gadgets Configuration
Web Conferences

Menitor Conferences

Peter Power

Lync01({230)

e b

User Name

Peter Power

Gary Guest

Lync1
Getrude Guest

Extension

239
hbb5hEE

230
66666

Join Time

Jul 23, 2014 4:19 PM
Jul 23, 2014 4:22 PM

Jul 23, 2014 4:20 PM
Jul 23, 2014 4:23 PM

Refresh

Ona npocMoTpa TeKylwunx koHdepeHUMA caenanTe caepylouee.
1. BbibepuTe Beb6-koHdepeHuum, a 3aTeM MOHUTOPUHI KOH(PEepeHLUA.

2. OTtobpasnTcs Tekywas Beb-koHhepeHums.

Leave Time

£

-]
¢ ¢¢
I T

3. LUenkHuTe XOCT, 4TO6bl pa3BepHyTb OKHO KOHMEPEHLMU 1 MPOCMOTPETL CBEAEHMS 06 yyacTHUKaX.
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MeHro agMUHUCTPUpOBaHUA: Beb-koHepeHLnmn

2.9 CnpaBKa u nogaepxka

Cnpaska | CnpaBka
DTO MEHI0 COAEPXWUT CCbIIKM Ha cnpaBo4HYyt cucteMy one-X Portal for IP Office n Ha AaHHbIN AOKYMEHT.

CnpaBka | Cny>6a nogaep>xku Avaya
OTkpbiBaeT Beb-cant nogaepxkun Avaya (http://support.avaya.com).

Cnpaska | O nporpamme
Moka3biBaeT OCHOBHble cBeaeHUs 06 ycTaHOBNeHHoM konuu one-X Portal for IP Office.

Health P Help
Configuration P fvaya Support
Security W About
Diagnostics Avaya one-X Portal for IF Office
i i Copyright 2015 Avaya Inc. All Rights Resenved.
Directory Integration
Gadgets Configuration Yersion: 10.0.0.0.0 build 2549
IM Archive
Web Conferences
Help & Support
Help - Links to the licences of the third-party software components used in one-X Portal for IP Office.
Avaya Support H2 1.0.75 License
Aot GWT 1.5.3 License
GWT Rocket 0.56 License
Lpache Tomcat 6 License
Apache Log4j 1.2.15 Licenss
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rnasa 3.
CnyxeOHble 3apaun
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3. CnyxeOHble 3agaun
3.1 MNepe3anyck cnyxoObl

Cnyx6bl one-X Portal for IP Office MoryT 6bITb OCTaHOB/IEHbI M Nepe3anyLleHbl pasMyHbIMW crocobamu.

N3 meHI0O agMUHMUCTpaTopa

Y1o6bl Mepe3anycTuTb NOpPTas, MOXHO LLEKHYTb 3HAYOK 'E’ B BEPXHEN YacT! MeHIo aaMUHUCTpaTopa. CnefyeT yyecTs,
YTO AaHHbIA 3HAYOK NOSIBAISIETCS aBTOMATUYECKMN NPU BHECEHUN U3MEHEHWIA, ANA KOTOPbIX TpebyeTca nepesanyck.

CepBep Ha 6a3ze Windows
MpunoxeHue one-X Portal for IP Office ycTaHaBnunBaeTcs kak cnyxb6a noa Ha3BaHueM Avaya one-X Portal. Ee MoXHO
3anyckaTb M OCTaHaBMMBaTb B CTaHAAPTHOM OkHe "Cnyx6bl" MNMaHenu ynpasneHmns Windows.

q Services =] E3

File  Action  View Help
A ESIENEEN I T
£ Services (Local) {}, Services (Local)
Avaya one-X Portal for IP Office Mame * | Descripkion | Skakus | Skartup Type | Log On As | ;l
Gl Avaya IPOCCR Prin... Avaya IPO... Started Aubomatic globalicha. ..
Stop the service ChAvaya IPOCCR Re... ProwidesR... Started Automatic Local System
Restart the service Chavaya IPOCCR Re,.,  Provides st... Started Aukanatic Local Syskem
@Avaya one-¥ Porkal.., Avayaone.., Started Aukamatic Local Swstem
Description: GhBackground Intellig... Transfersf... Started Manual Local System
Avaya one-X Partal for IP Office Server ‘}:Base Filtering Engine  The Base F...  Started Aukomatic Local Service
{GhCertificate Propaga... Copies use..,  Started fanual Local Syskem
CL NG Key Isolation The CMG k.., Skarted fanual Local Syskem
(GLCOM+ Event System Supports 5., Starked Aubomatic Local Service
(G COM+ System Appl... Managest... rarual Local Syskem

MoMHWTE, 4TO NpM 3anycke unu nepesanycke cnyxb6bl, gaxe ecnn Avaya one-X Portal yepes Heckonbko cekyHA coobuiaeT,
YTO 3aMyCK 3aBepLueH, AN NOMHOro nepexoaa npunoxeHus B pabodee coctosiHne moxeTt notpebosaTbcs A0 15 MuH.. Ona
CexeHusl 3a X0A0M 3arnycka MOXHO MCNonb3oBaTh Ancrnetyep 3agady Windows. Kak npasunio, B xoae 3anycka one-X Portal
for IP Office pa3mep daina nogKaukKn NocTeneHHo yBennumeaetcs. MNpu 4OCTMXKEHUN pa3Mepa npuMepHo 2.3 b 3anyck
one-X Portal for IP Office MOXHO cunTaTb 3aBEPLUEHHbIM.

e Het o6cnyxumBaHus
Ecnu cnyx6a oTCYTCTBYET, TO Haubosiee BEPOSTHON NPUYMHOW SBASIETCS KOHMAUKT NopToB uau npobnema c Java.
CM. pasgen [louck 1 ycTpaHeHue HeucnipasHocTeid| 933,

CepBep Ha 6a3e Linux
1. B MeHto Beb-ynpaBneHust ansa cepesepa Bbibepute PewneHue.

2. llenkHuTe 3Hauok = u BbIGepuTe MpeacTaBneHune NaaTgopmMbl.

3. B npeactaBneHunun nnatdopMbl cTaTyc cnyx6bl one-X Portal nokasaH Ha Bknagke Cucrtema. Ytobbl 0OCTaHOBUTL
cnyx6y, wenkHuTe OCTaHOBUTDb MM OCTaAaHOBUTb NMPUHYAUTENIbHO. YT06bI 3anycTuTb cnyxby, WwenkHuTe
3anycTuThb.
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Cnyxe6Hble 3apgauu: NMepesanyck cnyxobl

3.2 HacTpouka XXypHana BbI30BOB

Monb3oBaTeNbCKM XypHan Bbi30BOB, oTobpaxaemblin one-X Portal for IP Office, xpaHuTcs B TeneoHHOMN cuctemMe B
CoCTaBe HacTpoek nosb3oBaTens. XypHan MoXeT coaepxaTb A0 30 3anuncei, a no AOCTUXEHUN 3TOrO nNpeaena HoBble
3anucu 3aMeHsT cTapble. OAHAKO ANs MOBTOPSIOWMXCS BbI30BOB HAa OAMH U TOT XXe& HOMEpP MSIN C OAHOIO U TOr0 e
HOMepa CyLlecTBYoLWME 3anncn 06HOBASIIOTCS, @ CYETYMK BbI3OBOB YBENINYMBAETCS.

Mo yMonyaHuio B XXypHan BK/OYAKOTCSA TONbKO SIMYHbIE BXOASILME BbI30Bbl (HE U3 rpynmnbl MOMCKA), Ha KOTOpble OTBETU/
nonb3oBaTeNb UM KOTOpble ocTanuck 6e3 oTeeTa.

e MponyweHHble Bbi30BbI
BbI30Bbl, Ha KOTOpbIE MOsIb30BaTeNlb OTBETUA He Mo TenedoHy, a C MOMOLLbI FON0COBOM NMOYTLI NN MHOFO
paclwmpeHus, o6bI4HO He NPOTOKONMPYIOTCS Kak NponyLleHHble. s NpoTOKOMPOBAHUS MPONYLUEHHbIX BbI30BOB
Heo6Xx0AMMO BKIIOYUTbL CUCTEMHbIV NapaMeTp MpoTokonMpoBaTbh NPonNyLEeHHble Bbi30Bbl, OTBEYEHHbIe Npy
nepeagpecaumm (Cucrema | TenecdoHus | XXypHasn BbI30BOB) B KOHDUrypaummn tenedoHHon cuctemsl IP
Office.

¢ MponyuweHHble BbI30BbI FPyNMbl NOMCKaA
Mo yMOM4YaHMo NPOTOKOMMPYIOTCS TONBbKO BbI30BbI MPYMMbl MOMCKA, HA KOTOPbIE OTBETUS MONb30BaTeNb. A1
NMPOTOKO/MPOBaHUS MPOMYLLEHHbIX BbI30BOB rPyMMbl MOMCKa HEO6XOAMMO TaKXe BKOUMTb CUCTEMHBIN NapaMeTp
MNMpoToKoMpoOBaTb NponyLeHHble BbI30Bbl FPYNMbl NOUCKa B KOHGUrypauuu tenedoHHoi cucteMsl IP Office.
B TenedoHHbIX cMCTEMaxX Ans Mofb30BaTeNs A0/KHbI 6bITb HACTPOEHbI FPYMMbI MOMCKA, XYpPHan BbI30BOB KOTOPbIX
MOXET BK/H0YaTb MponylueHHble Bbi3oBbl (Monb3oBatenb | TenedoHus | XKXypHan BbI30BOB).

¢ ABTOMaTMueckKoe yaaneHue
CTapble 3an1cuK 0 BbI30BaX aBTOMaTUYECKM YAANSOTCS, KOrAa XypHas BbI30BOB 3aMO0/HEH U HYXHO A06aBUTb
3anucb 0 HOBOM Bbi3oBe. KpoMe Toro, B KOHdUrypaumm TenedoHHol CUCTEMbI MOXHO HACTPOUTbL yAaNneHne 3anuncemn
)ypHana no npowecTBUM onpeaeneHHOro BpeMeHu. Boibepute Yaanatb 3anucu uepes (Monb3oBartens |
TenecgoHusa | XXypHan BbI30BOB).

XXypHan TenecdOoHHbIX pa3roBopos

Mpwn ncnonb3oBaHum TenedoHa cepun 1400, 1600, 9500 mnm 9600 c kHonkon XKypHan BbI30BOB Win XXypHan nn6o
TenedoHa cepuint M unn T Ha TenedoHe No yMoayaHuio byaeT oTobpa)kaTbCs TaKOW Xe XypHaa BbI30BOB, YTO U Ha
noprtane. Takum 06pa3om, XXypHan BbI30OBOB MOXHO MCMONb30BaTb U peAakTupoBaTb Kak B TenedoHe, Tak u B one-X Portal
for IP Office. O6a xypHana 6yayT U3MeHsITbCS CUHXPOHHO.

Mpwn ncnonb3oBaHum N6Oro Apyroro Tuna TenedoHa, NoAAEPXMBAIOLLErO XYpHas BbI30BOB, 3TOT XYPHan XpaHUTCA B
camMoM TenedoHe n HeobsizaTeNnbHO COBMaAaEeT C XypHasioM Bbi30BOB B one-X Portal for IP Office. Hanpumep, BbI30BbI,
coBeplleHHble Yepe3 one-X Portal for IP Office, He oTobpaxatoTcsi B XXypHasne Bbi30BOB TeniedoHa 1 HaoboporT.

B ntoboM cny4yae xypHan BbI30BOB one-X oTobpakaeT He 6onee 255 3anucei.
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3.3 UameHeHue koHdurypauum IP Office

3.3.1 Jlob6aBneHne HoBoun cuctemsbl IP Office

Ons po6aeBneHunsa Hoson cuctembl IP Office B Small Community Network TpebyeTtca HasHauuTb ee IP-agpec npoBarigepam
TenedoHun (CSTA) u TenedoHHoro cnpasoyHuka (IP Office).

o ABTOMaTuuyeckas NoaroToska / LleHTpann3oBaHHbIi pexxum CTI[ 33
[nsa cepsepa nopTtana Ha 6a3e Linux ¢ nogaepxkon cetn IP Office Server Edition cepeep MHpoOpMUpyeTcss 0CHOBHOM
cuctemont IP Office o gpyrux cuctemax IP Office B ceTn n 0 cepepe ronocoBoi nouyTsbl. [locne yero gaHHbIN cepeep
aBTOMaTM4yeckn AobaBnseT NoAxXoAsWwmnX NpoBanaepoB U3 Apyrux CUCTEM UNN yaanseT ux. OTu AencTBuS
BbIMOJIHSIOTCS C UCMOJIb30BaHWEM NnapamMeTpa LleHTpanbHbIii kaHan cBA3u CTI, KOTOpbIVi BK/IOYEH BO BHOBb
YCTaHOBJIEHHbIX CUCTEMAX MO YMONYaHuio. Ecnu aaHHbIV NnapaMeTp BKJIOYEH, pyYHas HacTporika npoBanaepos Ans
AononHutenbHbiX cuctem IP Office He TpebyeTcs. B ueHTpanusoBaHHOM pexume CTI:

e ECnun 0TKa3oyCTOMYMBOCTb HE MCMONb3yeTCs, cepBepy TpebyeTcs ToNbko nposBangep DMSL B OCHOBHOW cucteme
IP Office.

e Ecnun 0TKasoyCToOMYMBOCTb MCMNONb3yeTcs, cepBepy TpebyeTcs nposaaep DMSL B OCHOBHOWM W AOMOSHUTENbHOWM
cuctemax IP Office.

e CepBepy TpebyeTtcs Tonbko nposargep CSTA B ocHoBHoOM cucteme IP Office, ecnu He ncnonb3yetcs
0TKa30yCTOMYMBOCTb NnopTana. B npotneHoM cnyyae notpebyetcs ewe oamH nposarigep CSTA B
pononHutenbHon cucteme IP Office.

AOna po6aBneHun HoBoW cuctembl IP Office caenaiTe cnepymwoLjee.
+ lMpepynpexaexHue
NanHas npouenypa notpebyeT nepesanycka cnyx6bl nopTanal 52, UTo6bI BHECEHHbIE M3MEHEHUS BCTYMUAN B CUNY.
Bo BpeMsl nepesanycka nopran MoOXeT 6bITb HeAOCTyNeH AN Nofb30BaTenen B TedeHne 15 MuH..

1. Mpexae yem pobaensATb HOBYIO cucteMy IP Office B koHdurypaumio one-X Portal for IP Office, BbinonHuTe
cnepyowme AeicTBUS.

e Yb6enutech, uto B cucteme IP Office HacTpoeHbl napameTpbl 6e3onacHocTn ans paboTel ¢ one-X Portal for IP
Office.

e Ybeautecb B Hanuuum nuueHsun IP Office ansa pabotbl ¢ one-X Portal for IP Office.

e Ybenutechb, 4TO MO KpaliHeln mMepe ana ogHoro nonb3osaTtens IP Office paspeweHa paboTa c one-X Portal for IP
Office.

2. Boiautel 8 B MeHI0 agMUHUCTpaTOpa.
3. Yb6eautech, uto cuctema IP Office goctynHa ¢ cepepa one-X Portal for IP Office.
a. BbibepuTte nyHkT AinarHocrTuka, a 3ateMm CoeanHenus IP Office.
b. Beeaute IP-agpec HoBoW cucTeMbl IP Office n HaxxmuTe kHoMNKy MpoBepUTb.
c. Ecnu cucrema IP Office goctynHa, B none "Pe3ynbtaTt" 6yayT oTO6paxeHbl OCHOBHbIE CBEAEHUS O HEN.

4. Bbl6epute nyHkT KoHdurypauums, a 3atem MpoBaiiaepsbi.
Health ¥ Providers

P> Description: Configure providers of services to applications

Provider Name | Telephony (CSTA) T | Add
csY
%ﬂ::rce IP Address User Name
127.001 EnhTcpaService r4 x
192.168.45.1 EnhTcpaService / x
I4 4 page 1 of1 ¥ Pl Displaying 1to 2 of 2 | Refresh

Note:
= Aone-X Portal for IP Office restart is required following any changes
* When you add or remove a Telephony (CSTA) provider, the coresponding Directory (IP Office) provider will subseguently be added or deleted (with default values set).

5. UWenkHute flo6aBUThb.
Edit Telephony (CSTA)

This control enables you to add & delete the |P Office
Unit{s) mapped to a provider

IP Address 192.168.45.1
User Name EnhTcpaService
Paszsword sensnsnsnnn

Save || Clear

6. Beeaute IP-agpec HoBoW cuctembl IP Office.
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Cnyxe6Hble 3apnaun: UameHeHune koHdurypauum IP Office

7. BBeauTe MA 1 Naposb, COOTBETCTBYIOLMNE AaHHbIM MOSb30BaTeNsl, yKa3aHHbIM B HaCTponkax 6e3onacHocTu
TCPA cuctemsbl IP Office.

8. LlWenkHnte COXpaHUTb.

9. MepesanyctuTe cnyx6y Avaya one-X Portal[ 52\ Mocne 3aBeplueHns nepesanycka cnyx6bl CHOBa BOMAUTE B MEHIO
aaMUHUCTpaTopa.

10. Bbibepute nyHkT CocTosiHMe, a 3aTeM COCTOAHME KOMMOHEHTOB.

11. HaxmuTe kHonky MonyunTtb Bce. [JomkHbl 0TO6pasnTbcs kKomnoHeHTbl CSTA u DSML ansa IP-agpeca BHOBb
AobaeneHHon cuctemol IP Office. 9TM KOMMNOHEHTLI AOKHbI UMETb COCTOsIHME "[oCTynHO".

12. BbibepuTe NnyHKT MHTErpaumsa cnpaBo4YHUKOB. Y6eamTecb, YTO B OKHE NOSIBUINCb HOBble Nonb3oBatenu IP
Office. Ecnu oHn He oTob6paxatoTcs, BbibepuTe NyHKTbl CUHXpPOHU3auua cnpaBoYHukoB | MoBTopHas
CUHXPOHM3aLuua c TenedoHHbIMU cnpaBoyHukamm IP Office 1 nogoxanTte 5 MUHYT.

13. Boibepute nyHkT KoHdurypauma, a 3atem Nonb3oBarenun. Haxmute kHonky MonyunTtb Bce. Ybeantechb, 4to B
OKHe NosIBUINCb HOBble nonb3osaTtenu IP Office.
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3.3.2 UameHeHue cBeaeHun cuctemsl IP Office

Ecnu paHHble (IP-agpec, MMs nonb3oBaTens Uaun naponb cnyx6bl TCPA) HasHauyeHHoOM cuctembl IP Office meHnstoTcs,
napameTpbl IP Office ans npoanaepoB one-X Portal for IP Office Takxxe Heo6xoanmMo 06HOBUTD.

o MpepynpexxaeHue

[NaHHas npoueaypa noTpebyeT nepesanycka cnyx6bl nopTanal 53y, 4To6bl BHECEHHbIE M3MEHEHMS BCTYMUIN B CUITY.
Bo BpeMs nepesanycka nopTan MOXeT 6biTb HEAOCTYMNEH Afs MoSib30BaTeseN B TeUeHne 15 MuH..

Ona nameHeHua ceeaeHun cucrtemol IP Office caenanTe cnegyroulee.
1. Boitautel 84 B MeHI0 aaMUHUCTpaTOpPa.

2. Ecnn namenuncs IP-agpec cuctemsbl IP Office, npoBepbTe, oTobpaxaeTcs M 3Ta cuctema Ha cepeepe one-X Portal
for IP Office.

a. BbibepuTte nyHkT AMarHocruka, a 3ateMm CoeaunHenms IP Office.
b. Beeaute IP-agpec HoBoli cuctembl IP Office n HaxxmuTe kHonky NMpoBepuUTb.
c. Ecnu cucrema IP Office goctynHa, B none "Pe3ynbTtaTt" 6yayT 0TO6paXeHbl OCHOBHblE CBEAEHMUS O HEWN.

3. Bbibepute nyHKT KoHdurypauus, a 3atem NMpoBangepbl.

Health W Providers
Contfig P Description: Configure providers of services to applications
Providers
Provider Name | Telephony (CSTA) v | Add
C35Y
M‘ IP Address User Name
IM/Presence
Exchange service 127.0.0.1 EnhTcpaService / x
SMTP Configuration
Conference Dial-in 182 168.45.1 EnhTcpaService / x
Host Domain Name
Conference Clean Up I4 4 page |1 of 1 b Pl Displaying 1to 2 of 2 | Refresh
Central CTI Link

Note:
* Aone-X Portal for IP Office restart is required following any changes
= When you add or remove a Telephony (CSTA) provider, the comespending Directory (1P Office) provider will subseguently be added or deleted (with default values set).

4. LUlenkHuTe 3Ha4yoK / pPSiAOM C cywlecTByowWwmM npoBanaepom CSTA, ana KoToporo HasHayeHa cuctema IP Office.
Edit Telephony (CSTA)

This control enables you to add & delete the |P Office
Unit{s) mapped to a provider

IP Address 192.168.45.1
User Name EnhTcpaService
Paszsword sensnsnsnnn

Save || Clear

5. OTpepakTupyiite CBeAeHUs Ha dKpaHe C YYETOM HOBbIX HacTpoek cucrtembl IP Office n wenkHnte CoxpaHuTb.

6. Mepesanyctute cnyx6y nopranal 52\
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Cnyxe6Hble 3apnaun: UameHeHune koHdurypauum IP Office

3.3.3 OTKa3oycTON4YMBOCTb

B IP Office 10 nnn 6onee no3aHern Bepcum cnyxba noprana Takxe Mo yMOAYaHMIO YyCTaHaBMBAETCS Ha AOMNOJIHUTENIbHOM
cepBepe IP Office Server Edition. bnarogaps 4emMy AaHHbIN AONONHUTENBHBLIA CEPBEP BbICTYNaeT B pO/N cepBepa nopTana,
€eCcnn No Kakon-nnbo nNpuymHe AOCTYN K OCHOBHOMY CepBepy OTCYTCTBYET.

¢ (OTKa30yCTOMYMBOCTb NopTana nogaepxumpaetcs B pexume IP Office Server Edition Select. OTka3zoycTo4YnBOCTb
rnopTana MoXeT HacTpamBaTbCsa U nNpu ncnonblosaHum IP Office Application Server Bmecto cnyx6bl noptana
OCHOBHOIO MW AOMONIHUTENbHOIO cepBepa.

e [pu nepekntoyeHnn B pexum IP Office Server Edition Select cywecTByoWmnx cMcTeM, Ans KOTOPbIX HE 6bin
YCT@HOBJIEH 3TOT peXunM, MOXeT noTpeboBaTbCa Nepe3anycTuTb CyX6bl nopTanos, YTobbl NapamMeTpbl
0TKA30yCTONYMBOCTM CTanu AOCTYMHbI. TOYHO TakK Xe MOXET NOHaZ0buTbCa nepe3anycTuTb CiyX6bl nopTanos
rnocne nepBoi HaCTPOMKM NX OTKA30yCTOMUYMBOCTM B KOHbUrypaumm cuctemol IP Office.

e OTKa30yCTOMYMBOCTb 0becneunBaeTCsl TONIbKO MeXAy OCHOBHbIM W AOMONIHUTE/NbHbIM CEPBEpaMm C 0AMHAKOBbLIMU
BEpCMSAMM NporpaMMHoro obecneyeHus noprana.

e [pu cTaHAapTHOWM aKcnayaTaumm (paboTaloT M NoAKIoUYeHbl 06a cepBepa) U3MEHEHUSI, BHECEHHbIE MO/b30BaTENSAMN
M aAMUHMUCTPATOPOM Ha OCHOBHOM CEpPBEPE, MEPEHOCATCA HA AOMNOJSIHUTENbHbIN CepBep NOCPEeACTBOM
CUMHXpOHM3aumMmn. OAHaKO NpU akTMBHOM OTKA30yCTOMYMBOCTU U3MEHEHWS, BHECEHHbIE HA JIIO60M U3 CEPBEPOB,
NMoCpeACTBOM CUHXPOHMU3ALUMM HE NEPEHOCHATCS U MOMYT 6biTb MNOTEPSHLI NPYU BO3BPAaTeE K CTaHAApPTHOM
3KCnyaTaumu.

e Ha 3annaHupoBaHHble KOH(MEPEHUNN BbILECKA3aHHOE B HACTOSALWMIA MOMEHT HE pacrpoCTpaHAETCs.
KoHepeHUnn, 3annaHMpoBaHHble Ha OCHOBHOM CEpPBEPE, HE 3aMyCKaloTCs MpU NepPeKtoYeH Ha pe3epBHbIit
pecypc. Mpu BOCCTAHOBEHUMN pa3MeLLEHMS KOHMEPEHUNN, 3aniaHMpPOoBaHHbIe Ha AOMOHUTENIbHOM CepBepe,
CTaHOBATCS HEAOCTYMHbI.

e B npeacraBnenun nnatdopmbl (NnaHenb Web Control) kaxxgoro cepsepa:
e aKTUBHbIN cepBep NnopTana oTobpa)kaeTcs Kak «[JoCTynHbIA» (3e1eHbIA 3HAUOK);
e MacCUBHbIN cepBep NopTasna oTobpaxaeTcs Kak «3anyck» (XKeNnTbI 3HA4YOK).

o KnuneHTCkMe npunoxeHus noptana, Hanpumep one-X Portal Call Assistant, He nepeaapecoBbiBalOTCS
aBTOMaTtmnyeckn. Ytobbl BOMTM B CUCTEMY, MONb30BaTENb AO/KEH BBECTU afApec AOMNONHUTENbHOIO cepsBepa.

Ecnmn oTKa3oyCcToMYMBOCTb NOpPTasia HaCTpoeHa Kak:
o MNpwu oTkase nopTana Ha OCHOBHOM cepBepe
B cnyuae npekpaliueHus paboTbl Cnyx6bl MopTana 0CHOBHOrO cepeepa no Kakon-Mbo npuunHe aBToMaTUUYecKn
obecrneunBaerca AOCTyN K ciyx6e noprana Ha AONOSIHUTENLHOM CepBepe.

e [Monb3oBaTenu, BOLWELIME HA MOPTaa OCHOBHOMO CepBepa, MOryT MOBTOPUTL MpoLeaypy BXoAa Ha
[OMOJSTHUTESbHBIN cepBep.

e Ecnu cnyx6a ocHoBHoM cucTeMbl IP Office no-npexHeMy 3anylieHa, nofb3oBaTenn 3Toro noprana 6yayT
nepeHanpasneHbl aBTOMATUUYECKU.

e Ecnun nonb3oBaTtenb elle He BXOAWN Ha AOMOMHUTENbHbIN cepBep nopTtana, eMy MoxeT notpebosaTbcs
NPpUHATL cepTudmkaTt 6e30nacHOCTN UM Co34aTb UCKIOYEHWE ANS NpepbiBaHWUS aBTOMAaTUYEeCKOro
NMOBTOPHOIro cCoegnHeHUs.

e AHaNornmyHoe ycroBme NpUMeEHSIETCS K NONb30BaTeNAM, BOWEALWNM B OAWNH U3 KIIMEHTOB nopTana, HanpuMep B
noakntovaembln mogynb Outlook.

e HoBble Nosib30BaTENN, KOTOPblE COBUPAIOTCS BbIMNOMHWUTL BXOA, AO/KHbI UCMOSIb30BaTh aApPec AOMOHUTENIbHOIO
cepsepa.

o lMpwu otkase cucrembl IP Office Ha OCHOBHOM cepBepe:
B cnyuae npekpauleHus paboTbl cnyxo6bl IP Office ocHOBHOro cepsepa no kakon-nnMbo npuumnHe cnyx6ul nopTana
aBTOMATMYECKN MepeBOASTCA Ha AOMOJHUTENbHbIA CepBEpP, Kak ONMCAHO Bbille.

e Ecnu siapo IP Office He pa6oTaeT, MpuHaAnexalme K HeMy Mo/b30BaTeNN He MOryT 06HOBNATL U yAaNsTb
JIMYHbIE KOHTAKTbI B raf)XeTe CrnpaBoyHMKa nopTtana.

e lMpwu c6oe cetu:
Mpun paspbiBe CETEBOrO COEAMHEHUSI MEXAY OCHOBHbLIM M AOMNONIHUTENbHbLIM CEpBEPaMU MO KakoW-nn6o npuymHe oba
cepBepa CTaHOBSITCS aKTUBHbLIMU U AOCTYMNHbIMU AN BXoAa. W onsTb M3MEHEHUs, BHECEHHbIE MONIb30BaTENSIMU NN
aAMWHUCTPATOPOM Ha AOMOSIHUTENBHOM cepBepe nopTana, He 6yayT CKOMMPOBaHbl Ha OCHOBHOM cepBep nocre
BOCCT@HOBJ/IEHWUSI CETEBOIr0 COEAMHEHUS. DTOT PEXUM Ha3biBaeTCst «ABTOHOMHbIM».

¢ Mpwu BoccTtaHOBNEeHUM paboTocnoco6HOCTM NopTasia HA OCHOBHOM cepBepe:
Mocne BoccTaHOBEHUA A0OCTyna K cny>be nopTana Ha OCHOBHOM cepBepe cnyxba noprtana Ha AOMNONHUTENTbHOM
cepBepe nepecrtaeT nogaepxXxumBaTtb BXo4 B CUCTEMY.

e [lonb3oBaTenu, BoweAWwne Ha NopTan AOMOSHUTENbLHOIO CeEpBepa, aBTOMaTUYECKU NepeHanpasnisaoTcs A4
BbIMNOSIHEHMS BXOA4A Ha OCHOBHOW CepBep.

e [onb3oBaTenu, BOlWEALME B OAUH U3 KIMEHTOB nopTana, Hanpumep B Outlook Plug-in, aBToMaTUyecku
COEAMHSAIOTCS C OCHOBHbLIM CEPBEPOM.
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e HoBble nonb3oBaTenun, KOTOPbIM HYXHO BbIMO/IHUTL BXOA, NMepeHanpassioTCs Ha OCHOBHOW cepsep.

e Mpu BocctaHoBNeHuMn pabortocnoco6HocTu IP Office Ha ocHOBHOM cepBepe:
Mocne BoccTaHoBneHMs goctyna k cnyxbe IP Office Ha 0CHOBHOM cepBepe noaaepxka cnyx6bl nopTana
BO3BpalLaeTcs K OCHOBHOMY CepBepy, Kak OMM1caHo Bbille.
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Cnyxe6Hble 3apnaun: UameHeHune koHdurypauum IP Office

[ANna HaCTPOMKM OTKA30yCTOMUMBOCTMU:

1. BKJIOYMTE peXXMM LleHTpasim30BaHHOro kaHana cesasu CTI
Oba cepBepa nopTana A0/KHbI 6bITb HACTPOEHbI HA UCMOJIb30BaHME peXuMa LeHTpasiM30BaHHOr0 KaHana CBs3n
CTI. JaHHas HacTpolika SBNSETCA HAaCTPOMKOW NO yMOMYaHUIO A8 BHOBb YCTAHOBJIEHHbIX CUCTEM, @ Ha
CyLUecTByloWUX cmcremax, obHoBneHHbIX Ao IP Office Bepcun 10 unu Bbiwe, ee cneayeT BbIMNOJHUTb BPYYHYIO.
a. PexuMm ueHTpanusoBaHHOro kaHana cesasm CTI BkOYaeTcs B MeHO LleHTpanbHbi kaHan cBasu CTI 33,
b. Tpu namMeHeHun HacTporikm TpebyeTcs nepe3anycTntb Cnyxby noprana, 4Tobbl U3MEHEHWUS BCTYNWUAW B CUNY.
c. [JaHHasa HacTpoika Ao/KHA OblTb BKKOYEHA HA OCHOBHOM W AOMOJSIHUTENIbLHOM CepBepax.
2. AKTMBUPYHTE OTKa30yCTOMUYMBOCTb CEpBepa noprana
Heob6x0a1MMO HacTpouTb OTKa30yCTOMYMBOCTb OCHOBHOIO CeEpBEpa nopTana ¢ NoMoLWbio MeHio KoHdurypauumsa
oTkasoycroiiunsoctu| 28,
3. Mepesanycturte cnyx6bl noprtana
370 Heobx0aMMO caenaTb, eCi Ha NpeablayLWwmx 3Tanax 6b1M BHECEHbI U3MEHEHMS.
4. BkJlOuMMTE apxXMBMpOBaHWE NMopTasia B rpynnax ceTeBblX KaHasioB
Onsa rpynn kaHanoeB SCN Mexay OCHOBHbIM W AOMNONHUTENbHbIM cepBepamu IP Office gonxHa 6biTb BKAOUYEHA
pyHKUNSA apXMBMPOBaHUS nopTana.
a. [lpu nomowwm IP Office Manager BbinonHUTe 3arpy3ky kKoHdwurypauum ns cucrem IP Office IP Office Server
Edition.
b. B HacTpoVkax OCHOBHOroO cepBepa HanauTe kaHan cBsa3u cuctembl IP Office Mexay OCHOBHbIM M
AOMOJSIHUTENbHBIM CEpBEPAMMU.
c. Ha Bknagke JIuHusa B pasgene NMapaMeTpbl oTkazoycrounmBocTn SCN yctaHoBuTe dnaxku Moaaepixmka
0OTKa30yCTOMUNBOCTU 1 Pe3epBupoBaHue moero one-X Portal.
d. CoxpaHuTe n3MeHeHUs KoHdUrypaumm.
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3.4 N'apxeTbl

3.4.1 U3eneyeHne URL-agpeca ragxeTta
Google npepgocTaBnseT pasNYHbIE rafXeTbl, KOTOPble MOXHO A06aBUTb Ha BE6-CTpaHuULy.

Mpumep: NonyuyeHme URL-aapeca ragxerta Google
1. Y106bl NONYYNTb CMNCOK ragXXeToB, NpPefoCTaBAsEMbIX KOMNaHuen Google, nepenanTte no agpecy:
http://www.google.com/ig/directory?synd=open

2. Bbibepute ragxet, koTopbiii TpebyeTca fo6aBuTb Ha Be6-CcTpaHuLy.
3. LUWenkHnTe flo6aBUTb Ha Be6-CcTpaHuLy.

4. UWenkHuTte MonyunTtb KOA. B cnucteme 0T06pasnTca CTpoka, aHanorMyHas npmBeaeHHon Hmxe. TekcT B KaBblukax ("
") aBnsetca URL-agpecom ragxeTa.:

<script src="http://www.gmodules.com/ig/ifr?
url=http://www.donalobrien.net/apps/google/currency.xmi&amp;up_def from=USD&amp;up_def to=EUR&a
mp;synd=open&amp;w=320&amp;h=170&amp;title=Currency+Converter&amp;border=%23ffffff%7C0px%
2C1px+solid+%2382CAFA%7C0px%2C2px+solid+%23BDEDFF%7C0px%2C3px+solid+%
23EQOFFFF&amp;output=js"></script>
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Cnyxe6Hble 3apgaun: NagxeTobl

3.4.2 UmnopT ragxeTtoB

[apXxeTbl CTOPOHHUX NpousBoauTenen MmoryT 6biTb AobaBneHbl B one-X Portal for IP Office c nomowbto dpanna XML. 3a
OAWH pa3 MOXHO 3arpy3nTb Ao 50 ragxeTos. Pa3zmep daina He fosXeH npeBbiwaTte 2 MB.

[Ong kaxaoro ragXeTta HYXHO ykasaTb crieaylowme napameTpbl:
o URL-agpec ragxeTta, TO €CTb UCTOYHUK ragxeTa n ero cogepxaHuve
e /Msa ragxeTta oTobpaxaeTcs B 3aronoBKe ragxerta

e 3HaA4yKM NaHenn MHCTPYMEHTOB razxeta. PEKOMeHAYyeTCsl BblAENUTb 3HAYKM MaHENN MHCTPYMEHTOB AN BCeX
ragXkeToB, ykasaHHbIX B daiine gadgets.xml.

e TeKkcToBble 0603HAaUYEHUSA MaHENN rafXeToB (TEKCT MOACKA30K M TEKCT, 0TO6pa)xaloWmnincs paaoM Co 3HauKaMm Ha
MaHenm MHCTPYMEHTOB).

Mpumep dainna ragxeroB B popmarte XML:

<GadgetsConfigurationlmpl>

<gadgetRecords>

<entry>

<key>1</key>

<value>

<categorys>1</categorys>

<categorys>2</categorys>

<created>2012-08-10</created>

<defaultToolbarlcon />

<downToolbarlcon />

<deleted />

<enable>true</enable>

<external>true</external>

<height>300</height>

<id>1</id>

<localizedName><?xml version="1.0" encoding="UTF-8" standalone="no"?><names><en_US>Angry
Birds</en_US><en_GB>Angry Birds</en_GB><de>Angry Birds</de><fr>Angry Birds</fr><it>Angry
Birds</it><nI>Angry Birds</nI><es>Angry Birds</es><pt_BR>Angry Birds</pt_BR><ru>Angry
Birds</ru><zh>Angry Birds</zh></names></localizedName>

<name>Angry Birds</name>

<toolbarText><?xml version="1.0" encoding="UTF-8" standalone="no"?><names><en_US>Angry
Birds</en_US><en_GB>Angry Birds</en_GB><de>Angry Birds</de><fr>Angry Birds</fr><it>Angry
Birds</it><nI>Angry Birds</nI><es>Angry Birds</es><pt_BR>Angry Birds</pt_BR><ru>Angry
Birds</ru><zh>Angry Birds</zh></names></toolbarText>

<tooltip><?xml version="1.0" encoding="UTF-8" standalone="no"?><names><en_US>Angry
Birds</en_US><en_GB>Angry Birds</en_GB><de>Angry Birds</de><fr>Angry Birds</fr><it>Angry
Birds</it><nI>Angry Birds</nI><es>Angry Birds</es><pt_BR>Angry Birds</pt_BR><ru>Angry
Birds</ru><zh>Angry Birds</zh></names></tooltip>

<url>http://www.gmodules.com/ig/ifr?
url=http://www.forumforyou.it/google _gadget angry_birds.xml&amp;synd=open&amp;w=820&amp;h=680&amp;ti
tle=Angry+Birds&amp;border=%23ffffff%7C3px%2C1px+solid+%23999999&amp;output=js</url>
</value>

</entry>

</gadgetRecords>

</GadgetsConfigurationimpl>

MpumMeuaHme. Ybeauntecb, utTobbl haiin .xml cogepxan cneaytowme KOMNOHEHTbI:

1. TMoMecTuTe KaxzAblii rafXeT MexAay 31eMeHTaMu <entry></entry>.

2. DnemeHT <key></key> ponxeH 6bITb yHMKaNbHbIM U cOBNaaaTth C <id></id>. 2To yHuKkanbHbIn ID ragxera,
NCMONb3yeMbIi BO BHYTPEHHMUX LEnsX.

3. DnemeHT <value></value> fomkeH coaepxaTb UHPOPMALMIO O FrafXeTe.

4. DneMeHT <categorys></categorys> oTo6pa)KaeT KaTeropuio ragaxera. aeHTudmKaTopbl 1 KOAbl A1 KaTeropuii
NpuUBEAEHbI HUXE.

Kopn KaTteropus

1 BCE
2 CBA3b
3 MHCTPYMEHTbI
4 MPON3BOAUNTEJIbHOCTb
5 OUNHAHCbI
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5. OnucaHue Apyrux 3/1eMeHTOB:

SneMeHT ‘Onucarme

<created> [ata cospaHusa darina.

<defaultToolbarIcon> YKa3blBaeT 3Ha4OK NaHesn MHCTPYMEHTOB MO YMOJIYaHMI0, KOTOPbI cucTeMa
oTobpaxkaeT npu cBepTbiBaHUN ragxeTta. Cuctema otobpaxaeTt 3Ha4oOK B NaHenm
WHCTPYMEHTOB NOJIb30BaTeNs.

<downToolbarIcon> YKa3blBaeT naHesnb yrnpaB/ieHns, KOTOpY cuctema otobpaxkaeT npum HaxaTuum
nonb30oBaTesieM 3Ha4YKa ragxeTa.

<BK/OYNTb> YKaxute 3HaveHue "BepHO", ecnin Bbl XOTUTE, YTO6bI NONb30BaTEb NPpOCMaTpMBan
ragxer.

<external> YcTaHaBnuBaeT 3HayeHue "BepHO" ANs BCeEX BHELHUX rafXeToB.

<height> YcTtaHaBnMBaET BbICOTY rafyKeTa B NUKCENax.

<id> ID rapxerta.

<localizedName> YKa3blBaeT 10KaM30BaHHOE UMS A1 KaXA0ro pervoHa.

<name (ums)> YKa3blBaeT yHUKanbHOE UMA ragxera.

<toolbarText> TeKkcT, KOTOpbI 0TOBpaxaeT cMcTeMa B NaHeNn ragxeToB.

<tooltip> TeKkcT, KOTOpbI 0TOBpaxaeT cMcTeMa B NOACKA3Ke Ha NaHenu ragxeTos.

<url> URL-agpec ragxerta. [lonofHUTENbHbIE CBEAEHUSA CM. B pasfene M3sneyeHne URL-
azipeca BHeluHero raaxeTa — npumep| 663,

MpumMmeyvaHue. Ecnu daiin KoHGUrypaunmn He nogaepxuBaeT Kakon-nnmbo 13 BbllleyKa3aHHbIX KPUTEPUEB, BbIBOASTCS
COOTBETCTBYOLWME coobuieHnss 06 owmbkax.

Y106b1 MMNOPTUPOBATHL cbaifm rag>xertoB, caenanTte cnepymolujee.
1. LUWenkHnTe KoHdurypauma ragxkera B /1IeBOM NaHENN HaBUraumm.
LLlenkHnTe AMNopTupoBaTb BHELWWHUE rag)XeThbl.

2

3. LUWenkHuTe NnyHKT Boi6paTtb dain, 4tobbl HaWTK dain KoHdUrypaumm.

4. LWenkHuTe 3arpy3ntb. Cucrema 3arpysut dann XML B one-X Portal for IP Office.
5

LLlenkHnTe MMNoOpT, 4TOo6bI 406aBUTb FagXXeT CTOPOHHEro npomssoauTens B CriMCcoK rafxeTos.
Health P External Gadoets List

Configuration W Import External Gadgets

Diagnostics -
Choose File | W file chosen

Directory Integration

Eadget Cunﬁguratiun' Upload |

External gadgets list
Import external gadgets Import Cancel

Export exdernal gadiets

P Export External Gadoets

6. B cneapytowmii pas, koraa nosb3oBatenb BonaeT B one-X Portal for IP Office, oH cMoxeT 406aBUTb 3TOT raaxeTr
CTOPOHHEro Npomn3BoAnTENSa Ha CBOWM nopTarsn.
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Cnyxe6Hble 3apgaun: NagxeTobl

3.4.3 3kcnopT ragxKeToB
CyuwiecTByowmin Habop BHeLWwHUX ragxeToB B one-X Portal for IP Office MmoxeT akcnopTnpoBaTbCs Kak ali HacTpOMKMU.

®dopmMaT daiina KoHpurypaumm — XML. ®aiin KOHdUrypaumm coaepXxuT CBeAeHUs 0 napamMeTpax raaxetoB. DTOT Habop
ragXeToB MOXHO [06aBUTb B one-X Portal for IP Office apyroro nons3osatens, uMnoptuposas| 6T coxpaHeHHbIi daiin

KOHMUrypauum.

SKCnopT rag>eta CTOPOHHEro rnocraBLMKa
1. LWenkHuTe NyHKT KOHdUrypaums ragxera B /1eBoi 06/1acTM HaBUrauuu.

2. BblbepuTe DKCNOPT BHEWHUX rag>KeToB.
P External Gadgets List

Health
Configuration > Import External Gadgets
Diagnostics W Export External Gadgets
Directory Integration Right click on the '"Gadgets Configuration' ink and select 'Save as'to save the configuration file.
Eadget Currﬁguratiunl )

Gadgets Configuration

External gadgets list
Import external gadoets
Export external gadoets

3. LWenkHnTe NpaBoi KHOMKOW MbiwK ccbiNky KoHdUrypaumsa ragxeros.

4. Bblbepute CoxpaHnTb Kak, YTO6bl COXpaHUTb (ain KoHdUrypaumm.
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3.4.4 lo6aBneHne BHELUHEro ragxeTa

YT106bl fO06aBUTL OAUH ragXXeT, Heobxoanmo 3HaTb ero URL-agpec. [lononHuTenbHyto MHgopmaumio o nonyyeHum URL-
aapeca ragxeTta cM. B pa3saene M3sneyenve URL-azapeca BHeLIHEro ramixkera — npumep| 6

Ons po6aBneHus BHELWWHEro rag)keta caesiaiTe cnegymoulee.
1. UWenkHute KoHdUrypaums ragxera B /IeBON NaHeNN HaBUraUmm.

2. LWenkHnTe CNUCOK BHELWHUX rag>XeToB.
3. UWenkHute fo6aButb. CucteMa oTo6pasnT ananorosoe okHo [lo6aBuUTb ragxer.
4. [obaBbTe cBefeHUs 0 ragxete (CM. HMXKE) N HaXxMuTe KHOoNkKy CoxpaHuTb. CucTeMa OO6HOBUT BHELIHUA raaxeT,

nobaBneHHbIN B 6a3y gaHHbIx one-X Portal for IP Office.

Monsa rapxerta

Nma rapxerta Cuctema otobpaxaeT UMs, ykasaHHOe B 3TOM Nofe, B CTPOKe 3arosioBka ragxera. Ybeaurecsb,
UyTO ANIMHA UMEHU rajyxeTa He npesbiwaeT 50 CMMBOSIOB.

URL-appec rapgxera Copepxut URL-agpec ragxerta. YkasaHHbin URL-agpec Ao/KeH COOTBETCTBOBATL TpeboBaHUAM
cneundukaummn URL: http://www.w3.org/Addressing/URL/url-spec.txt. Cuctema ncnonbsyet
ykasaHHbIn URL-agpec ans otobpaxeHus ragxerta.

JlokannsoBaHHoe MMsA |CucTteMa oTobpaxaeT NoKann3oBaHHOE MMS, yKa3aHHOe B 3TOM MoJie, B CTPOKE 3arosioBka
rap)xera ragxeta. Cuctema oTobpaxaeT oKanan3oBaHHOE UMS TOSIbKO B TOM Cllyyae, ecnun nosb3oBaTesb
one-X Portal for IP Office Bbibpan a3bik Npu BXoae.

fipnbiKk 3HaYKa Ha Cuctema otobpaxkaeT TeKCT, YKa3aHHbI B 3TOM MoJie, B KaYecTBe MeTKWN ragxera Ha naHenu
naHeNn MHCTPYMEHTOB | MHCTPYMEHTOB. ECnu He yka3biBaTb TEKCT, cuctemMa oTobpasuT NonHoe uMs ragxera.

TekCcT NnoACKa3Ku Cuctema otobpaxkaeT NoAckasKy, yKa3aHHY B 3TOM Mose, Npu HaBeAeHWM yKasaTesns Mblwun
3Ha4yKa Ha naHenm Ha 3HA4YOK ragxeTa Ha NaHenn UHCTPYMEHTOB.

MHCTPYMEHTOB

3Ha4oK Ha naHenu Cuctema otobpaxkaeT 3HaYOK, yKa3aHHbI B 3TOM MoOJsie, Ha NaHenmn MHCTPyMeHToB. Ybeantecs,
WHCTPYMEHTOB yTo M3ob6paxeHne nmeet popmat PNG, GIF nnu JPEG, ero pasmep coctasnset 37 x 37

nukcenen, a pasmep daina nsobpaxeHus He npesbiwaet 10 Kb. Ecin He ycTaHOBUTbL 3HAYOK,
cuctema 6yaet otobpaxaTtb nsobpaxeHne No yMonayaHuio.

3Ha4oK Ha naHenu Cuctema otobpaxkaeT 3Ha4yoOK, yKa3aHHbI/ B 3TOM MoJsie, NpU LWeNyKe 3Havyka Ha naHenu
WHCTPYMEHTOB Nno MHCTPYMeHTOB. YbeauTtech, 4To nsobpaxeHne nmeet ¢popmat PNG, GIF wnn JPEG, ero pasmep
LWesIYKy MbIlun cocTtasnseTt 37 x 37 nukcenen, a pasmep danna nsobpaxeHus He npesbiwaeT 10 Kb.
BknrouyeHo Cuctema BK/IOYaeT rafgxeT ANns Bcex nonb3oBaTtenen one-X Portal for IP Office.

BbicoTa rap)xerta Cuctema 6ynet otobpaxkaTb ragxeT TakoM BbICOTbI, KOTOpas ycTaHoB/ieHa B 3ToM none. Mo

YMOSTYaHMIO B 3TOM MoJie yCTaHOB/IeHa BbICOTa OkHa ragxeta 300 nukcenen. BbicOTy OKkHa
raf>xeta MOXXHO YCTaHOBWUTb TONbKO Npu gobasneHun ragxeta. MNocne nobasneHns ragxerta
BbICOTY €ro OKHa U3MEHUTb HEBO3MOXHO.

3.4.5 PepgaktMpoBaHMe BHeELUHero ragxeTa

CBeneHus ragxeTa, Hanpumep ums ragxketa, URL-agpec, TeKCT, KOTOpbIi 0To6paxaeTcs Ha NaHennm UHCTPYMEHTOB,
NoACKa3sKy, 3HauOK, KOTOPbI 0TO6paxaeTcs Ha NaHenu MHCTPYMEHTOB, @ TakXe BUA 3HayKa Npu LenyYKe Mbllin, MOXHO
MU3MEHUTb.

Y106bI oTpeaakKTnpoBaTb BHELUHUN rapXerT, cnenaﬁTe cnepymoLlee.
1. WenkHute nyHKT KoHdUrypauma rapera B eBoin 06nactn HaBuraumm.

2. UWenkHnTe CNUCOK BHELWHUX rafXXeToB.
3. HaxmuTte kHonky MonyumnTtb Bce. CuctemMa 0TOH6pasUT CNMCOK BCEX BHELIHMX FafXXeToB, AOCTYMHbIX B CUCTEME.
4

LLlenkHnTe PepakTupoBaTh A/ U3MEHEHUs cBeAeHul o ragxeTte. CuctemMa oTob6pasuT AnanoroBoe OKHO
PepakTupoBaTtb rapgxer.

5. CseaeHus 0 Nonsx rajxerta cM. B pasaene [o6asneHve BHelHero ragxetal 64. BHecute HeobxoanMble
U3MEHEHWS U HaXMUTe KHOMKY COXPaHUTb.

6. LllenkHute OTNpaBuUTb Bbli6paHHble. CcTeMa OOHOBUT BHELIHME rafXeTbl, U3MEeHEHHble B 6a3e AaHHbIX one-X
Portal for IP Office.
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Cnyxe6Hble 3apgaun: NagxeTobl

3.4.6 Bknro4yeHue BHeLLHEro ragxeTra
Mpw BKNOYEHUM FagXxeTa Bce nosib3oBaTenm one-X Portal for IP Office cmoryT no6aBuTb 3TOT ragxer.

YT06bl BK/IIOUMTb BHELWWHUW raf)kxeT, caesianTte cnegyrouee.
U.lej'IKHVITe Koudmrypauml rapg)xerta B NeBOl NaHenu HaBurauumu.

1
2. UWenkHnte CNUMCOK BHELWHWUX raf>KeTos.

3. Haxmwute kHonky Monyuntb Bce. CucteMa oTobpasnT CINCOK BCEX BHELIHUX FAAXeToB, AOCTYMHbIX B CUCTEME.
4

Bkntountb ragxeT, 4tobbl nonb3osatenun one-X Portal for IP Office mornun go6aensate ero B okHo one-X Portal for
IP Office.

5. UWenkHute OTNpaBuTb Bbl6paHHbie. CucTeMa 06HOBUT BHELLHWE FaAXeTbl, BK/IlOUEHHble B 6a3e AaHHbIX one-X
Portal for IP Office.

3.4.7 OTKNno4YeHue BHellHero ragxerta

Mpu oTkNOYeHUN ragxerta nonb3osatenn one-X Portal for IP Office He cMoryT go6aBuTb 3TOT ragXeT B OKHO one-X Portal
for IP Office. Ecnu OTKNIOUYUTB ragXeT, KOTOPbIW yxe AobaBneH nonb3oBatensmMm B okHo one-X Portal for IP Office,
cuctema He byaeTt oTobpaxaTb ero npu cneayoweM BXoAe nosb3oBaTens.

ﬂnﬂ OTKJ/TIOYEHMNA BHEWHEro ragxeTta cnenaﬁTe cnepymwoLjee.
1. WenkHute nyHKT KoHduUrypauma rapera B neBoin 06nactn HaBuraumm.
2. UWenkHnTe CNUCOK BHELWHUX rafXXeToB.
3. Haxmute kHonky Monyuntb Bce. Cuctema oTo6pasnT CNUCOK BCEX BHELIHUX FAAXETOB, AOCTYMHbIX B CUCTEME.
4

OTkNouMTE ragxeT, 4Tobbl nonb3osaTtenn one-X Portal for IP Office He mornn ao6aBuTb ero B 0kHO one-X Portal
for IP Office.

5. LWenkHnTe OTNpaBuUTb Bbi6paHHble. CnucteMa 06HOBUT BHELWHWE ragXeTbl, OTK/ItOYEHHble B 6a3e AaHHbIX one-X
Portal for IP Office.

3.4.8 YoaneHue BHellHero ragxeTra

ﬂnﬂ yAaJieHUnA BHELWWHEro rag>xeTrta cnenaﬁTe cnepymoLlee.
1. WenkHute nyHKT KoHduUrypauma rapera B eBoil 06nactn HaBurauumm.

LLlenkHnTe CNMCOK BHELWWHUX FrafA)XeToB.
Haxmute kHonky MonyumTb BCe. Cucrema 0T06p33VIT CMUCOK BCEX BHEWHUX ragXeToB, AOCTYMHbIX B CUCTEME.

2
3
4. BblbepuTe ragxet, KOTopblli TpebyeTcs yaanuTb.
5 lenkHnTte Yaanutb.

6

Bbi6epute Ala, 4TObbl NOATBEPAUTL yaaneHune ragxeta. Cuctema 06HOBUT BHELLHME FrafXeTbl, yaaleHHble B 6ase
naHHbIx one-X Portal for IP Office.
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3.5 NMonb3oBaTenu

3.5.1 [lobaBneHne n yaaneHne nonb3oBarenen
CepBep one-X Portal for IP Office cMHXpOHM3MpyeTCs C AaHHBIMKU TeKyLMX nonb3oBaTtenen cucrem IP Office.
Monb3oBaTtenen MoxHO A06aBNATb U yAansaTb B OKHe KOHdurypaumm IP Office.

N3MeHeHuns, cBsi3aHHble C nonb3oBaTensMu, B cuctemax IP Office ctaHoBaTca BuanmbiMm B one-X Portal for IP Office n
Apyrux knueHTax Avaya, Takux kak Mobility, Avaya Communicator n ap., yepe3s 10 MMHYT, KOTOpble NoTpebytoTca aAns
CUHXpOHM3aumun. Nocne 3aBeplUeHNs CUHXPOHU3ALNKU NOSIb30BaTENN AOKHbI HAXOAUTLCS B CUCTEME.

3.5.2 PepaktupoBaHue HacTpoeK nosnb3oBaTens

MpY NOMOLLUM MEHI0 aAMUHUCTPUPOBAHUS MopTasa MOXHO NPOCMaTpMBaTbh U U3MEHATb MHOXECTBO MOJIb30BATENIbCKUX
napaMeTpos.

Ona nameHeHnA Nosib3oBaTe/IbCKUX NapaMeTpPoB caesiauTe creayloulee.
1. Bbibepute nyHkT KoHduUrypaums, a satem NMonbsoBarenm.
2. Haxmwute kHonky MosyunTb BCE 1 MPOCMOTPUTE CMUCOK NOJSIb30BaTeNen.

3. HaxmuTe KHoMKy PegakTupoBaTb psAoM C MOSb30BaTeNEM, AaHHbIE KOTOPOro TpebyeTcs M3MeHUTb. byayT
noKasaHbl HaCTPONKK KOHMUIrypauum AaHHOroO Mosib30BaTens.

User Editor
I [13
Name [Esnion
Unigue Identifier IEI?4E2DDDCEEC1 1DEBS0
Display Marme I Extn101
Password I.............
Pazzward Hash I?BEQEDCBFA34A5EIE93
User Role I ser
User Configuration Type Selectar I Select j
User Corfiguration Type Specific Editorl

) ® User
User Role Corfigurstion e Marager
Created IZD'I 3-05-14 071:29:06.160C

Save Cancel

4. B cnucke Bbi6op TMNOB nonb3oBaTesien BbibepuTe, Kakme HaCcTPonkn TpebyeTcs NPOCMOTPETb UAN U3MEHUTb. Mpu
HeobX0AMMOCTM OTpeaaKTUPYNTE HACTPOMKMN.

¢ Ucnonb3oBaHue BCMJIbIBAaOLWMUX OKOH
OTo6paxeHune ccbinku ans 3arpysku MO ycTaHOBKM HacToNbHOrO KaneHTa ans one-X Portal Call Assistant n Outlook
Plug-in.

o CnoT NnapKOBKM
B0O3MOXXHOCTb HAaCTpOUTb HOMepa C/I0TOB NMApPKOBKMW, CBSA3aHHbIE C MOJb30BaTENbCKMMN KHOMKAMWN NapKOBKMU.

o Homep MmocTa
B0O3MOXXHOCTb HAaCTPOUTb MOJIb30BATENLCKUI HOMEP MOCTa AN INYHBIX KOHMEPEHLMIA C CaMOCTOATENIbHbIM BXOAOM
(Meet Me).

¢ Pe>xuMm TenekombloTepa
BO3MO>XHOCTb Bbl6paTh pPeXuM «TeNneKoMbloTep» ANS MONb30BATENA U HACTPOUTb €ro AOMALUHWUIA UM MOBUbHBIN
HOMep, KOTOpbI 6yAeT UCMOMb30BaTLCS B 3TOM pPEXUME.

¢ Hactpoiika MrHOBeHHbIX COO6LIEeHU U NPUCYTCTBUSA
B0O3MOXHOCTb HAaCTPOUTb MOJIb30BaTENbCKNE NapaMeTpbl MFHOBEHHbIX COOBLIEHUIA U KOHTPONS NPUCYTCTBUS.
CnepyeT y4YecTb, YTO Mosib30BaTeNt0 BCE PpaBHO NOTpebyeTcst BKIOUYNTL YBEAOMSIEHUA B COBCTBEHHOM ceaHce one-X
Portal for IP Office.

5. UWenkHuTe COXpaHUTDb.

6. YT06blI 3anMcaTb OTpeaakTMpOBaHHblE HACTPOMKkKM obpaTHo B 6a3y aaHHbIX one-X Portal for IP Office, yctaHoBuTe
naxok 0KoMo Nonb3oBaTeNs U HAXMUTE KHOMKY OTNPaBUTb Bbli6paHHbIe.
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CHY)KesHbIe 3apauu: NMonb3oBaTenu

ﬂnﬂ rpynnoBoro namMmeHeHumsa noJib3oBaTteJZibCKNX napamMeTpos cnenaﬁTe cnepymoLlee.
1. Bbibepute nyHkT KoHdurypaums, a 3atem NMonb3oBartenum.

2. Haxmute kHonky Mosy4unTb BCE 1 NPOCMOTPUTE CMUCOK MOJIb30BaTENEN.
3. YcTaHoBuTe h1aXxoK OKOJMO Kaxaoro nosb3oBaTens, AaHHble KOTOPOro TpebyeTcsi peaakTMpoBaTh.
4

HaxxmMnte KHonky FpynnoBoe peaakrupoBaHue.
Bulk User Configuration Editor

User Configuration Type Selector |Se|ect vl

User Configuration Type Specific Editar ISDn]e User Configuration”

Save Cancel

5. B cnucke Bbl6op TMNOB nonb3oBaTtenei BoibepuTe, Kakne napameTpbl KOHGUrypaumm Tpebyercs USMeHUTb AN
BCEX BblIbpaHHbIX Nosib30BaTenei.
Bulk User Configuration Editor

User Configuration Type Selector Keyboard Short

Answer | CTRL+A

call  [CTRL+C
User Configuration Type Specific Editor

Hold  [CTRL+H

Drop  [CTRL+D

Save Cancel

6. 3aKOHYMB pefakTUpoBaHWe, HaXMUTE KHOMKY COXpPaHUTb.

7. YcTaHoBuTe d1aXOK PSAOM C KaXAblM U3MEHEHHbIM Mosb30BaTeNieM U HaxxMuTe NMoMecTUTb Bbl6paHHble, YTO6bI
nepenaTtb uamMeHeHms B 6a3y aaHHbix one-X Portal for IP Office.
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3.6 TenedoHHbIEe cNpPaBOYHUKMU

3.6.1 lo6baBneHne NCTOYHMKA BHELIHUX Tene(goHHbIX cnpaBoyHukoB LDAP

Mposaiigep LDAP no ymonuyaHuio co3gaeTcs npu yCTaHOBKE, HO He HacTpavBaeTcs ANs noaka4veHus K cepsepy LDAP
(ecnu Tonbko He 6blna BbibpaHa paclMpeHHas ycTaHoBKa U He 6bliM U3MeHeHbl HacTpoikn npoBanaepa LDAP). Huxe
nokasaHo, Kak U3MeHUTb HacTpoWku npoeavaepa LDAP ansa ncnonb3oBaHus UCTOYHMKOB LDAP.

Pa6oTy c LDAP MOXHO NpoBepuTb C NOMOLbIO KOMaHa UHTerpauua cnpaBso4yHukoB | Mouck B cnpaBoYyHUKE LDAP/ 4%
B MEHI0 aAMUHUCTparTopa.

Ncnonb3oBaHue LDAP cepBepom one-X Portal for IP Office otnnuaetcsa ot npuHsaTtoro B IP Office mexaHusma, korga
cucTeMa MMNOPTUPYET 3anucn 13 nctouHmka LDAP, a 3aTeM ncnonb3yeT ux Kak TenedoHHbIn cnpaBoYHUK. HanpoTtus,
korga nonb3oBaTtenb one-X Portal for IP Office BBOANT CTPOKY Noncka Ha Bkagke "BHewWwHW Tene@oHHbIN CnpaBoYHMK"
ragxeta "CnpaBo4dHuk", cepeep one-X Portal for IP Office Ha ocHoBe HacTpoek nctouyHuka LDAP BbinonHset
ANHaAMMYeCcKuUii Nonck 3anucein B nctouHnke LDAP. CnepoBaTenbHo, ans cepsepa one-X Portal for IP Office He TpebyeTtcs
perynsipHoe obHoBneHue 3anuceli LDAP.

+ lMpepynpexaexHue
[NanHasa npouenypa notpebyeT nepesanycka cnyx6bl nopTanal 523, UTO6bI BHECEHHbIE M3MEHEHUS BCTYMUAN B CUNY.
Bo BpeMsl nepesanycka nopran MoxeT 6bITb HeAOCTyNeH AN Nofb30BaTenen B TedeHne 15 MuH..

Y1061 f06aBUTb BHEWHU TenedoHHbIW cnpaBouyHuk LDAP, caenaiTte cnepgywoulee.
1. BoiauTte B MeHI0 agMUHMCTpaTOpa.

2. Bbi6epute nyHkT KoHdwuUrypaums, a 3atem NMpoBaiaepsbl.

3. B packpbiBatowemcs cnvcke UMa npoBaiigepa Boibepute CnpaBoyHnk (LDAP).

4. LUlenkHuTe 3HA4YOK , psiaom ¢ TpebyembiMm npoBangepom LDAP.

5. W3MeHuUTe HacTpOWMKM B COOTBETCTBUM C UCTOYHUKOM LDAP, KOTOpbIl TpebyeTcs Mcrnonb3oBaThb.
Edit Directory (LDAP)

This conirol enables you to add & delete the LDAP
Serven(s) mapped to a provider.

LOAP Server URL | |dap://ldap-server-ip-addres
Uszer globaltyour-usemame

Password

OlU=myregion,OU=mybusine
ssunit, DC=mysubdomain,DC
=mydomain,DC=com

Base DN

LOAP Field Mappings

Name givenMame
Last name 5N
Wark phone telephoneMumber
Home phenes homePhone
Other phone cel
Work email mail
Personal email perscnallMail
Cither email ctheriail
Save | | Clear

o URL cepBepa LDAP
URL-agpec uctoyHmka cnpasoyHnkos LDAP, Hanpumep Idap:\ \Ildap.example.com.
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CnyxeGHble 3apauun: Tened)oHHble CNPaBOYHUKU

¢ WMsa nonb3oBartens/naponb
MMs nonb3oBaTens v naponb Ana Aoctyna K cepsepy LDAP.

« baszoBoe poMeHHOE UMsA
DToT NapaMeTp Takxe Ha3biBaeTcs Ba3a noucka. OH onpeaensieT, kKakoi Habop 3anucer B UCToYHMKe LDAP
AOJIKEH MCNONb30BaTbCA AN nomcka. AgMuHucTpaTop cepsepa LDAP gosmkeH coobwnTb 3Ha4YeHne 3Toro
napameTpa, HanpuMep, ou=Users,dc=global,dc=example,ddc=com.

e ConocrtaBneHue nonei LDAP
MmeHa nonei (cneea) aHanornyHbl nonam, otobpaxxaembiM B cnpaBoyHuke one-X Portal for IP Office. BeeguTte
HanpoTMB KaXAoro MMeHu rnosie, KOTopoe COOTBETCTBYET €MY B 3anncax MCTodHmnkos LDAP.

6. LUWenkHute CoXxpaHuTb.

7. MNepesanycTtuTe cnyx6y Avaya one-X Portall 52
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3.6.2 MNpoBepka BHewHero TenecdoHHOro cnpaso4yHuka LDAP
Ecnn HacTpoeH BHELHWA NCTOYHUK TenedoHHbIX cnpaBoYyHmkoB LDAP, goctyn u3s one-X Portal for IP Office kK HEMy MOXHO

npoBeEpUTb N3 MEHKD aAMUHUCTPATOPAa.

Ona npoBepku TenecdoHHOro cnpaBodyHmnka LDAP cgenaiTte cnepyroujee.

1. Bblbepute nyHKT MHTErpaumsa cnpaBoO4YHUKOB.

2. Bbibepute nyHkT Mouck B cnpaBoyHuke LDAP.

3. Beeawute UM nnu HoMep, HaXOAALWMNCS BO BHELWHEM TenedOoHHOM CnpaBoYHUKE, U wenkHuTe Mounck.

HalineHHble pe3ynbTatbl 0TO6passATCs NoA NoseM noucka.

Health P Directory Synchronization
Configuration P System Directory
Security W LDAP Directory Search
Diagnostics
Directory Integration Enter & name or number Search
) e —
en by Enter search text to find contacts

1DAP Directory Search

|4 4 Page (Y
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CnyxeGHble 3apauun: Tened)oHHble CNPaBOYHUKU

3.6.3 NMpoBepka n o6HOBNEHME CUCTEMHOro TenedOHHOro cnpaBoYHUKa

CncteMHbIn TenedoHHbIN CNpaBOYHMK, KOTOPbIN BUAST nosab3oBaTenu one-X Portal for IP Office, npeacrasnsaer cobomn
coyeTaHue noJsib3oBaTenen, rpynn u 3anuceit cnpaBoYHUKOB, cobpaHHbIX co Bcex cucteM IP Office, Ha paboTy ¢ KOTOpbIMK

HacTpoeHo npunoxeHue one-X Portal for IP Office.

Mo ymonuyaHuto one-X Portal for IP Office 06HOBNSIET 3aNNCKM CUCTEMHOIO CripaBoYHUKa NpuMepHo Kaxxable 300 cekyHa. C
MoMOLbI0 MeHI0 agMuHucTpatopa one-X Portal for IP Office MOXXHO NPOCMOTPETb CUCTEMHBIN CMPABOYHUK U 3aNyCTUTb ero

obHOoBEeHME.

Ana npoBepKun CUCTEMHOro TenecgoHHOro cCNpaBoYHUKA cAenanTe cnegyroulee.

1. Bblbepute nyHKT MHTErpaumsa cnpaBoO4YHUKOB.

2. BblbepuTe NyHKT CUCTEMHDIN TenedOoHHbI CNpaBoOYHUK. ByaeT 0TO6paXeH TEKYLLMIA CUCTEMHbIN CMPABOYHUK.

Yb6eautecb, 4YTO 3anmMcu CnpaBoYHMKa NPaBU/IbHbI.

Health P Directory Synchronisation
Configuration W System Directory
Diagnostics O Enter a name
Directory Integration
Dire ynchronisation Extna01 ~
S O Extna02
LDAP Directory Search Extnd3
Extnals
Extna0s
Extnal6
Extn407
Extn40g
Extn410 b
14 4 page[r |of2 ¥ Ml Displaying 1 to 20 of 28
P LDAF Directory Search

3. Ecnu TpebyeTtcs ob6HOBNeHMe, BbibepnTe NyHKT CUHXPOHU3aLUA CMPaBO4YHUKOB.

Health ¥ Directory Synchronisation
Configuration P Description: Forcing Directory Cache Update
Diagnostics

Force a Resynchronisation with IP Office Directories

Directory Integration

Directary Synchronisation
System Directary

4. LWenkHuTe MNoBTOpHass CMHXPOHM3aLUuA ¢ Tesie(pOoHHbIMU cnipaBovyHukamu IP Office.
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3.7 OGHOBMEHMEe N NOHMXEeHNe Bepcumn

Mpouecc, onucaHMe KOTOPOro NpMBEAEHO B AaHHOM pasfesie, MPUMEHUM TONbKO K cepeBepaM Ha 6ase OC Windows.

3.7.1 ObHoBneHue one-X Portal for IP Office

MNepen o6HoBneHnem cuctembl one-X Portal for IP Office Ha 6a3e OC Windows npounTtaiite TexHudeckuii 6onneteHb Avaya
IP Office ans nporpammHoro obecneveHus one-X Portal for IP Office, B kOTOpoM TpebyeTcs BbIMOMHUTbL YCTAHOBKY, Un
Ans Bepcum nporpammHoro obecnederus IP Office, kyaa BxoanT gaHHas cuctema. B TexHunueckom 6lonneteHe npmseneHsbl
BCe ocobble TpeboBaHUA N AOMNONHUTENbHbIE YKa3aHUs, KOTOPble OTCYTCTBYIOT B HacCTOSILLEM AOKYMEHTE.

Ecnu Ha koMnbioTepe yxe yctaHoBneHo MO one-X Portal for IP Office, nocne 3anycka nporpamMmbl yCTaHOBKUW 60onee HOBOW
Bepcun byaet obHapyxeHa CyllecTByoLWas BepCcusl U NpeasoXeHo BbiMOHUTL 06HOBIEHWE NN O0TKa3aTbCsl OT Hero.
Mpouecc 06HOBNEHNS aHanornyeH o6bI4YHOM yYCTaHOBKe NPOrpaMMHOro obecneyeHns, HO HEKOTOpbIe NapamMeTpbl
YCTaHOBKM MOTYT OblTb OTK/IKOUEHbI, ECNIN CYLLECTBYOLWME HACTPOMKN HEeNb3s U3MEHUTb.

+ MpepynpexaexHue
[aHHas npoueaypa notpebyeT nepesanycka cayx6bl nopTanal 52y, uTo6bl BHECEHHbBIE U3MEHEHWS BCTYMUAN B CUAY.
Bo BpeMsl nepe3anycka nopran MoxeT 6bITb HeAOCTyNeH AN NoNb30BaTenen B TedeHne 15 MuH..

i'@ Avaya one-X Portal ¥5.0.11 Setup _ ||:||£|

fAvaya one-¥ Portal ¥5.0,11 Setup

Click. nexk ko proceed For the upgrade.,

one-% Porkal ¥WS.0.10 application is already installed on wour machine. Do wvou want
ko upgrade ko Avawa one-x Porkal wS.0.11,

¥ |pgrade to the version 5.0.11

" Don't upgrade and Exit

Mk Cancel

e Ecnu cywectByowyto 6a3y gaHHbix one-X Portal for IP Office Henb3s 06HOBUTL, NOABUTCS NpeaynpexaeHue. Ecnu
HaXxxaTb B OKHe npeaynpexaeHus KHonky "[a", cywecTteyowas 6a3a gaHHbIX 6yaeT 3ameHeHa cTaHAapTHOM. Ecnun
HaxaTb KHOMKy "HeT", noTpebyeTcs 3anycTUTb NporpaMMy yCTaHOBKM CHOBa, YTobbl NoHM3UTL! 731 Bepcuio one-X
Portal for IP Office no Bepcuun, coBMecTuMOl ¢ 6a30i AaHHbIX.

ji Avaya one-X Portal for IP Office ¥6.0. x|

The database inteqgrity kest has Failed. Mo data can
be carried Forward to the upgraded version, Do you
wankt ko proceed with a default configuration?

B npouecce obHoBneHus cospaetcsa dann apxusHon konuun (backup.sql). OH He CcoaEepPXUT KONUM BCEX AAHHbIX CUCTEMbI
one-X Portal for IP Office u He gomxeH ncnonb3oBaThbCs A1 BOCCTAHOBIEHNSA HACTPOEK.
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CnyxebHble 3apaun: OGHOBNEHUE U MOHMKEHNE BEpPCUm

3.7.2 NoHuuxeHue Bepcum one-X Portal for IP Office

Ecnu npunoxeHue one-X Portal for IP Office Ha 6a3e OC Windows 06HOBMEHO C MCMO/b30BaHMEM OpoLieaypbl
o6HoBREHMS | 72, coxpaHSeTCs BO3MOXHOCTb BO3BpaTa K MCXOHON YCTaHOBNEHHON BEPCUM.

o MpumMmeuaHume. YcTaHOBNAEHHbIN 3k3eMnnap one-X Portal for IP Office n nocnegHee o6HoBNeHMe A0 Bepcum one-X
Portal for IP Office npuBoasiTca B cnucke naHenu ynpasneHnss Windows «YcTaHOBKa U yaaJieHMe nNporpamm».
YaaneHuve noboro 13 3sTMX NyHKTOB NPUBEAET K yAANEHUIO BCEro MPUIOXEHUS.

Mepen noHnxeHnem Bepcmn one-X Portal for IP Office o653aTenbHO 03HaKOMbTECb C TexHM4YeckuM 6ronneteHem Avaya IP
Office no Bbinyckam MO one-X Portal for IP Office. B TexHM4yeckoM 6ronneTeHe npueeaeHbl Bce ocobblie TpeboBaHUs 1
AONONHUTENbHbIE YKa3aHus, KOTOpble OTCYTCTBYIOT B HacCTOsLLEM AOKYMEHTe.

o MpeaynpexxaeHue
[NaHHas npoueaypa notpebyeT nepesanycka cnyx6bl nopTanal 53y, 4To6bl BHECEHHbIE M3MEHEHMS BCTYMWUIN B CUITY.
Bo BpeMs nepesanycka nopTan MOXeT 6biTb HEAOCTYMNEH Afs MOSib30BaTeseN B TeYeHne 15 MuH..

UYTto6b1 NOHM3NTbL Bepcuto one-X Portal for IP Office, caenaiTe cnepyrowyee.

1. MocnepoBaTtensHo BbibepuTe koMaHabl Myck | Bce nporpammbl | IP Office | one-X Portal | YaanuTtb one-X
Portal.

i'é'- Avaya one-X Portal ¥5.0.12 Setup ] |

Change, Downgrade, or remove installation

Select the operation you wish ta perfarm.

Change |

Avaya one-¥ Porkal ¥5.0.12 has no independently selectable Features,

Downgrades the Avava one-¥ Portal ¥5.0,12 to earlier installed version,

Remove |

Removes Avaya one-% Portal ¥5.0.12 From vour computer and also it
remaves all the files and Folders relaked ko Tomcat,

Back I Tt | Cancel |

2. HaxMmute KHOMKy MOHU3UTb BEPCUIO.

i'é'n Avaya one-X Portal ¥5.0.12 Setup i ;IEIEI

Ready to downgrade Avaya one-X Portal ¥5.0.12

Click Downgrade to downgrade the installation of Avaya one-x Portal ¥5.0.12. Click Back
to review or change any of your installation settings, Click Cancel ko exit the wizard,

Back T Downgrade Cancel |

3. Koraa noHmxeHue Bepcum 6yaeT 3aBeplueHo, Avaya one-X Portal noTpe6yerca nepesanycTutb BpyuHytol 52,
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3.7.3 YaaneHue one-X Portal for IP Office

CywecTtByeT ABa cnocoba yaaneHms npunoxeHus one-X Portal for IP Office ¢ cepsepa Ha 6a3e OC Windows.

Ona ypaneHmna one-X Portal for IP Office caenanTte cneayrowee.
|-|pVI MCNos1b30BaHUKM 3TON0 MeTOoAa MOXXHO YKa3aTb, AOJIXXHbI JIM COXPaHATbLCA apXWUBbI 6asbl AaHHbIX 1 d)aﬁl]'lbl XYpHanos.

1. TNMocnepoBaTtenbHo BbibepuTe koMaHAabl Myck | Bce nporpammbl | IP Office | one-X Portal | Yaanutb one-X
Portal.

i'é'- Avaya one-X Portal ¥5.0.12 Setup ] |

Change, Downgrade, or remove installation

Select the operation you wish to perform,

Change |

Avaya one-¥ Porkal ¥5.0.12 has no independently selectable Features.

Downgrade |

Downgrades the Awaya one-X Porkal ¥5.0.12 to earlier installed version.

Removes Avaya one-% Portal ¥5.0.12 From vour computer and also it
removes all the files and Folders relaked to Tomcat.

Back. I Iext | Cancel |

2. BbibepuTe NyHKT YaanuTb.
i"% Avaya one-X Portal ¥5.0.12 Setup i ] [
Backup Destination Folder

Click Mext ta proceed for uninstallation

Select one of the uninstallation option

" Remove everything
¥ Preserve database and logs

Take backup of database and logs to:

|C Yavayaonexportal_backup!

Cancel |

Back.

3. Haxmute kHonky fQanee.

i"% Avaya one-X Portal ¥5.0.12 Setup i ]

Ready to remove Avaya one-X Portal ¥5.0.12

Click Remave to remove Avava one-x Portal ¥5.0.12 from your computer, Click Back to
review or change any of your installation settings. Click Cancel to exit the wizard,

Back Cancel |

4. Haxmute KHOMKy YaanuTtb. HauHeTcs npouecc yaaneHus ¢anos.

YTo6b1 Yyaanutb one-X Portal for IP Office uepe3 naHenb ynpasneHusa Windows, caenaire
cnepymoLlee.

KoMnoHeHT YcTaHOBKa M yaaneHue nporpamm lMaHenn ynpasneHna Windows Takxe MOXHO MCMNOAb30BaTb A5
yaaneHus one-X Portal for IP Office. MNpn ncnonb3oBaHnm 3T0ro MeToga aBTOMaTMYECKN CO34al0TCS apXMBHbIE KOMuUKU 6a3bl
AaHHbIX 1 dalinoB XypHasnoB B nanke c:\avayaonexportal_backup.

1. OTkpoiTe cTaHgapTHoe npeacTaBsieHue MaHenn ynpasneHus Windows.
2. BbibepuTte NnyHKT YCTaHOBKa U yaaJieHMe NporpamMmmM.
3. Bbibepute B cnucke npunoxeHne one-X Portal 1 HaxxMuTe KHOMKy YAanuTh.

e Ecnn 6bino yctaHoBneHo o6HoBneHue one-X Portal for IP Office, B cnncke npunoXXeHUn A0NXHbI MPUCYTCTBOBATb
ncxogHas sepcus one-X Portal for IP Office n nocnegHee o6HoBneHWe. Boibepute 3T0 06HOBNEHNE U HAXMUTE
KHOMKY "Yaanutb". ByayT yaaneHbl Kak 06HOBIEHME, TaK U UCXOAHAs BEPCUSI MPUTOXKEHWUS.
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3.8 O6MeH MrHOBEeHHbIMU COOOLLEHUAMN U KOHTPONb NPUCYTCTBUS

Cepep one-X Portal for IP Office BkntouaeT cepsep XMPP kak KOMMOHEHT, KOTOPbIA BKJIIOYEH MO YMOAYaHMIO. [JaHHbIN
cepBep NO3BOJISIET MNOSb30BaTENNSIM 06MEHNBATLCSI MITHOBEHHbLIMU COOB6LLEHMSIMU U NYBAMKOBaTb CTaTyC NPUCYTCTBUS.

ApXMBMPOBAHME MFHOBEHHbIX COOBLLEHNI TOXe BKIIOYEHO MO YMOSTY@HMIO, YTO NO3BOJISET BbIMOMHATL MNOUCK MO
nepeAaHHbIM paHee coobLieHnsAM Nosb3oBaTenen.

o HacTpoiika cepBepa MrHOBEHHbIX CO06LeHuMi| 77

e 3anyck cepBepa MrHOBEHHbIX coobuieHnin 79

e [lonck B apxnBe MICHOBEHHbIX CO0bLIeHnN 80

e HacTpoWka npoaoaXnTenbHOCTU apXMBMPOBAHNA MIHOBEHHbIX COObLeHnI 71

o WnTerpauus kanengaps Exchangel 8h

Ona oTKNIOYEHUA apXUBUPOBaHMA MFHOBEHHbIX COO6LEeHUn caenanTe cnepyroLyee.
1. BKJIIOYEHWE KOHCONW afMUHUCTPUPOBaHnsa XMPP-cepsepal 82

2. Wcnonb3oBaHue XMPP-cepBepa Ansi OTKAOYEHWUS apXUBUPOBAHUSI MITHOBEHHbIX CO06LLeHuii| 83

3. OTK/IOYEeHUe KOHCOAN aAMUHUCTpUpoBaHust XMPP-cepeepal 83

Ona BKJIOYEHUSA apXMBMUPOBaHUSA MFHOBEHHbIX COO6LEeHn caenanTe caeaylouee.
1. BK/IOYEHWE KOHCOMU aAMUHUCTPUpoBanHus XMPP-cepsepal 83

2. Wcnonb3oBaHue XMPP-cepBepa Ansi BKIKOUYEHUS apXUBUPOBaHUS MIHOBEHHbIX co06LieHuit [ 82)

3. OTK/OYEHWEe KOHCOMN aAMUHUCTPUPOBaHuUs XMPP-cepsepal 83

N3MmeHeHusa B pabore XMPP no ymonuyaHmio

B Bepcusx IP Office, npeawecrtsoBaBwnx sepcun 9.1, B kaxaon cucteme IP Office umenack rpynna XMPP no ymonyaHumio,
KoTOopas BKAlo4Yana scex nonb3osartenen IP Office Ha npaBax uneHoB. B pe3ynbTaTe Kaxabln nonb3oBaTenb MOr
aBTOMaTU4YeCKkn NpocMaTpuBaTb CTAaTyC NPUCYTCTBUSA APYrMX NOSb30BaTeNnen.

B IP Office Bepcuun 9.1 nogobHble cuTyaunm nckodeHbl. ns obMeHa MrHOBEHHbIMKU coobLeHnsMm n nybnmkaummn ctatyca
npucyTcTBusa TpebyeTca pyyHas HacTporika rpynn XMPP, koTopble coaep>xaT AaHHbIX Nofib30BaTenen, B KoHdbUrypauum
cuctembl IP Office (AononHuTenbHbIE CBEAEHUS CM. B CNpaBKe uan gokymeHtauum no IP Office Manager).
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CnyxebHble 3agaun: O6MeH MrHOBEHHbIMU COOOLLEHUSAMU U KOHTPOJIb NPUCYTCTBUS

3.8.1 HacTtpowka cepBepa MrHOBEHHbIX COOOLLEHNIN

MopTan CoAepXWUT KOMMOHEHT, KOTOPbI/ BbINOHAET (DYHKLMU CEpBEPA MIHOBEHHbIX COOBLEHUIA U MPUCYTCTBUSA. DTOT
cepBep MOXHO HaCTpOWUTb oTAenbHO. CM. pasaen O6MeH MrHOBEHHbIMU COOBLIEHUSIMU U KOHTPOb NPUCYTCTBUS | 764,

‘Configuration P Users
Providers P Ccsv
Users > Eranding
csv
Branding W IM/Prasence Server
IM/Presence i Server to Server Federation 3
Exchange service . r
SMTF Configuration Besoonner SR
Conference Dial-in Anyone can connect v
Host Domain Name Part number |5269
Conference Clean Up
Central CTI Link Idle timeout |3600
Security MyBuddy user name Ilﬂ'_.-'l_‘.l_ldd'_.-'
Diagnostics XMPP Domain Mame Iser\terl.urimar',.r
Direciory Integration

: Days to archive IMs IED
Gadgets Configuration
IM Archive Save | | Clear | Refresh

YT06bl HACTPOUTb CEPBEP MIFHOBEHHbIX COO6LEHUI U NPUCYTCTBUA, caeNlanTe

cnepyoujee.
1. UWenkHnTe KoHdurypaumsa v sbibepute CepBep MrHOBEHHbIX COO6LLEHMIT U NPUCYTCTBUSA.

2. Bbl6epuTe HyXHble NapaMeTpbl cepeepa:

denepaumns cepsep-cepsep
Ecnu BbibpaH 3TOT NapaMeTp, CepBep NPUCYTCTBMSA B COCTaBe NopTana CMOXeT 06MeHMBaTbCA MHMOPMaUnen o
NpUCYTCTBUU C APYTMMWU CEpBEPaMU NPUCYTCTBUS.

OTKIOUNTb NPU HE3AHATOCTU
Ecnu BbiBpaH 3TOT NapaMeTp, NOAK/IUYEHUS MEXAY CEpBEPAMU MPEPLIBAIOTCS B C/lyYae HE3aHATOCTU Ha
nepuoa, yKasaHHblii B nosne TalMayT HE3aHATOCTH.

MoakntoueHune nwo6oro aboHeHTa
Jo6ori abOHEHT CMOXET NMOAKYATLCS K Cily)X6aM MFHOBEHHbIX COOBLEHNI U KOHTPONS MPUCYTCTBUS.

Homep nopta
9T0 (pnkcmMpoBaHHoOe 3Ha4yeHne — 5269.

TaiimayT He3aHATOCTHU
TaiimayT B ceKyHAax, UCMOMb3yeMblii, ecnu Bbi6paH napamMeTp OTKAOUUTb MPU HE3aHATOCTHU.

Uma nonb3oBaTtens MyBuddy
370 none ¢ GUKCUMPOBaHHbIM 3HaueHneM — mybuddy. 3HadyeHne MoxeT NOTpe6oBaTbLCS NPU MHTErpaLun
CBeAEHWIN NPUCYTCTBUS C APYrMMKU Cnyxb6aMm MrHOBEHHbIX COOBLLEHNIN N KOHTPONS NMPUCYTCTBUS.

AomeHHoe nma XMPP
[JomeHHoe nMs DNS, ncnonbsyemoe anst GyHKUNIA 06MeHa MFHOBEHHBLIMU COOBLEHMSIMU U KOHTPOS
NpUCYTCTBUS:

e [lomeHHOe uMs XMPP gomkHO 6biTb TakuM, 4Tob6bl criy>k6a DNS morna ero paspewunTtb. MOXHO 3a4aTtb
nomeHHoe uMs XMPP B ntoboe BpeMs. [JoMeHHOE MMS AOIXKHO 6biTb AOCTUXUMBIM Yepe3 VIHTepHET, ecnn Bbl
XOTUTE NCMOSIb30BaTb KOHTPO/Ib MPUCYTCTBUSA BHE NIOKANbHOW CeTn, Hanpumep npu nomowm one-X Mobile.

e Avaya pekoMeHAyeT ucnonb3oBaTb pasgeneHHoe nMs DNS, utobbl nMs cepBepa BHe NNOKaNbHOM ceTu
paspelwanock B obwenoctynHbii IP-agpec NAT unn 6paHamMayapa, a BHYTpM CeTU — B YacTHbI IP-agpec
cepBepa /loKanbHOW CeTU.

e Ecnun 3agaTb paspewmmoe goMeHHoe M DNS HeBO3MOXHO, MOXHO UCnonb3oBaTb IP-agpec cepBepa one-X
Portal for IP Office ans o6MeHa MrHOBEHHbLIMU COOBLEHMSIMN U KOHTPOIS NPUCYTCTBUS TOJIbKO BHYTPU
ceTn. B aToM cny4dae one-X Portal for IP Office Henb3si 06beAMHUTL C yAaNEeHHbIMKU CepBEpaMu.

e B cpene cepsepoB Ha 6ase Linux (IP Office Server Edition, IP Office Application Server n Unified
Communications Module) Heobxoanmo npu nomowm MeHio Web Control cepeBepa HacTpouTb ero ceTeBbie
napameTpbl Tak, YTobbl B CCblIKe AS1S aBTOMaTUYECKOW HAaCTPOMKM, yKa3aHHOW B 3IEKTPOHHOM COO6LEeHUN,
NCMonb30Banochb NoJSIHOE AOMEHHOE MMs BMecTo IP-aapeca cepsepa. B okHe Web Control nepeinaute B
pasaenbl «HacTpoiiku» > «Cuctema» > «MMs Xxocta», YTObbl U3MEHUTL ceTeBble NapamMeTpbl. Ecnn
N3MEHUTb JIOMEHHOE UMS KakMM-1Mbo ApyruM ob6pasoM, CCbISIKW B 3IEKTPOHHOM COOBLEHUN MOTYT
paboTaTb HEKOPPEKTHO.
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e [lHel 4O apXMBUPOBaHUSA MTHOBEHHbIX COO6LEeHn

[aHHoe none onpeaensieT, B TEYEHNE KAKOro BPEMEHU CO0bLEeHNS AOMKHbI XPAHUTBCA B @apXMBE MIHOBEHHbIX
CcoobLLUeHNI Ha cepBepe, Npexae YeM oHu 6yayT yaaneHbl. 3Ha4eHWeM No yMonyaHuio ssnsetca 182 aHsa (6
MecsiLes). Mpy HEO6XOAMMOCTM Bbl MOXETE OTKIUYNTL apXMBUPOBAHWE MIHOBEHHbIX co0bLieHwit] 83) ¢
NOMOLLbI KOHCONW agMUHUCTPUpoBaHms XMPP. [Ins namMeHeHus AaHHOW HAaCTPOWKM cepBep MMHOBEHHbIX
COO6LEHNI U NPUCYTCTBUSA A0NXeH bbITb gocTyneH (cM. CTaTyc cepBepa MIHOBEHHbIX CO06WeHni /
npucytcteusal 13).

3. HaxmuTte kHonky CoxXpaHUTb.
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CnyxebHble 3agaun: O6MeH MrHOBEHHbIMU COOOLLEHUSAMU U KOHTPOJIb NPUCYTCTBUS

3.8.2 HacTtpouka o6MeHa MrHOBEHHbIMU COOOLLEHMAMU Y NONb30BaTens

[sa nonb3osatens IP Office MoryT BuaeTb cTaTyCbl NMPUCYTCTBUA APYr Apyra n 06MeHMBaTbCA MTHOBEHHbLIMW COOBLLEHNAMMN
NIMWb NpU YCNOBUKU, YTO OHU SBNAOTCS YneHamm ogHon rpynnbl XMPP B koHdpurypauum cuctemsl IP Office. Jliobomn
nosib3oBaTes/lb MOXET 6bITb YIEHOM OAHOW WM HEeCcKOoNbkMxX rpynn XMPP.

Mpu pobasneHnn HoBoro nonb3osatens IP Office nocpeacTsom eamHoro aencrems (aobaesneHne nonb3oBaTens,
nobasneHne HoBoro nonb3osartens B rpynny XMPP, coxpaHeHue KOHdUrypaumm) nonb3oBaTtesib He oTobpaxaeTcs B
npeactasneHnn noptana rpynnel XMPP. [ina paspelweHuns 3Tor npobnembl cnegyet BHECTU elle Kakne-nmbo nameHeHus B
KoHburypauuto rpynnsl XMPP unn nepesanyctutb cnyxby noprtana.

YT106bl NpesoTBpaTUTL NOAOOHbLIE CUTYaLUKN, CNEeAYET COXPaHsTb KOHMUrypaLmo nocne Kaxaoro aencrems (AobasneHune
nonb3oBaTensi, CoOXpaHeHue KoHdurypaumm, nobasneHne HOBOro nosb3osaTens B rpynny XMPP, coxpaHeHue
KOHMbUrypauum).

3.8.3 3anyck cepBepa MrHOBEHHbIX COOOLLEeHUI

[ns npoBepKM COCTOSIHUSA CepBepa MMHOBEHHbIX COOBLLEHWMI U NPUCYTCTBUS MCNOMb3yiTe MeHo CoCcTosaHMeE cepBepa
MrHOBEHHbIX coobulenuit u npucytctemal 13, Ecnm cepeep MrHOBEHHbLIX COOBLIEHMIA U NPUCYTCTBUS He paboTaeT, MOXHO
3anycTutb cnyxby cneayowmum o6pasom.

YT106bI 3aNyCTUTbL CEPBEP MFTHOBEHHbIX COO6LLEeHNA U NPUCYTCTBUA, caenanTte
cnepymwoLjee.
1. Bbibepute CocrosiHMe.

2. BbibepuTte CTaTyC cepBepa MrHOBEHHbIX COO6LeHnI1 U yBeAOM/IEHUSI O NPUCYTCTBUM. B cucteme
0TO6pasnTCcsa cTaTyC cepBepa MrHOBEHHbIX COOBLLEHNI N MPUCYTCTBUS.

Health P Component Status

CDashboard W IM/Presence server status

Component Status

IMiPresence server sta Component Hame Status Reported At
Koy Recent Events IMPrasence Server I 20 1ay 2015 09:16

Refresh | | Start

3. LWenkHuTe Nyck.

e Ecnu 6a3a gaHHbIX NoBpexaeHa, cucteMa 0To6pasuT cooblueHne «basa gaHHbIX CepBepa MrHOBEHHbIX
CO06LUYEHMIT U MPUCYTCTBUS MOBPEXAEHA U HYKAAETCS B BOCCTaHOBIEHUN. BOCCTAHOBUTL ee?».

e YT06bI BOCCTAHOBUTbL H6a3y AaHHbIX M 3aNyCTUTb CEPBEP MFHOBEHHbIX COOBLLEHWN U NPUCYTCTBUSA, Bbibepute
Aa. Cncrema BoccTaHOBUT 6a3y AaHHbIX U3 Manku pesepBHbIX Konui. CucTemMa aBToMaTUYeCckn co3gaet
pe3epBHYI0 KONuUio 6asbl JaHHbIX KaxAble BOCEMb YacoB. He BOCCTaHOBMB NOBpexXAeHHY0 6a3y AaHHbIX,
Henb3sa 6yaeT 3anyCTUTb CEpPBEP MMHOBEHHbIX COO6LEHNA U yBEAOMIIEHUS O NPUCYTCTBUN.

e [pu Bbibope BapuaHTa HeTt cuctema otobpasnt coobuieHne «CepBep MrHOBEHHbIX COO6LYEHN 1
pUCYTCTBUSI HEBO3MOXXHO 3aryCTUTb PN MOBPEXAEHHON 6a3e AaHHbIX. @yHKUMM 06MEHa MrHOBEHHbIMU
COObLEHNSIMN M KOHTPOJISI NIPUCYTCTBUSI Oy AYT HEAOCTYIIHbI».
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3.8.4 Nonck B apxmBe MrHOBEHHbIX COOOLEeHUN

MOXHO MckaTb TeKCTOBble 6eceabl MeXAy NOMNb30BaATENSIMU U MEXAY CUCTEMOM M nonb3oBaTtesneM. [1ons naHenn nomcka He

ABNAOTCS 065A3aTeNnbHbIMU. YUCNO AHEN, Ha NPOTSXEHUM KOTOPbIX CEPBEP XPaHWUT MIHOBEHHble coobLleHns B apxmBe,
3a4aeTca B none gHei"l A0 apXnBupoBaHua MrHOBEHHbIX cooGgeHuﬁ [a

Health
Participants
‘Configuration
Security
IRl Search || Clear
Directory Integration
Participants
‘Web Conferences
i Extn210
IM Archive miybuddy
Search Archive
Extn210
EVETyOne

Aug 15, 2014 12:00 PM

Aug 14, 2014 213 PM

Start

End

Count

4

1

Participants:
Daate:
Keyweord:

758 Extn210 :

85 Extn211 :

[ Keywords

|

Extn210, Extn211
Aug 15, 2014 8:05 AM

Morning. How are the updates going?

Okay now we have the system running. Tell you how far we

got at the end of today.

Ona noucka B apxuBe MFHOBEHHbIX COO6LleHnin caenanTe cnepyroLyee.
1. Ha neBoWi naHenn BbibepuTe APXUB MFHOBEHHbIX COO6LEeHNA.

2. UWenkHuTe Mouck B apxuse.

3. BseauTe KpUTEPUM NOUCKA U HAXMUTE KHOMKY «[MONCK>».

Mone OonucaxHue

Y4yaCTHUKMN

Tun uMeHun yyacTHMKa B beceae cpeactsa o6MeHa MrHOBEHHbBIMW COOBLWEHNSMU.

KnioueBbie Tun knoyeBbIX CoB B 6eceae cpeactsa o6MeHa MHOBEHHbIMU COOBLLEHNSAMMN.

cnoBa

Hauano BbibepuTe gaty, HauMHas c KoTopon 6yayT oTobpaxkeHbl Bce beceabl. Ecnu gata He BbibpaHa,
6yayT oTobpaxeHbl BCe COXpaHEHHbIE B cMCTeMe beceabl, HAYMHaAs C CaMOW paHHEN.

3aBepLieHue

Bbibepute gaty, 4o KoTopon 6yayT npocMoTpeHbl Bce beceabl. Ecnn aata He BbibpaHa, 6yayT
OoTpaxkeHbl Bce beceabl B cUCTeMe A0 CaMOW nocnegHen.

4. LlenkHWUTe pasroBop, KOTOPbIA HEO6X0AMMO OTKPbITb. CUCTEMa 0TO6PA3UT BblIGpaHHbIM pa3roBop.
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CnyxebHble 3agaun: O6MeH MrHOBEHHbIMU COOOLLEHUSAMU U KOHTPOJIb NPUCYTCTBUS

3.8.5 UHTerpaumsa kanenpgapa Exchange

one-X Portal for IP Office MmoxHO HacTpouTb Ans paboTbl ¢ cepeepoM Exchange ans obecnedyeHnst aHanvsa KkaneHgaps u
MH(OpMaLMKn 0 NpUCYTCTBUM NMosib3oBaTenein. Ansa paboTsl ¢ one-X Portal for IP Office MoXxxHO HacTpouTb Tonbko Microsoft
Exchange Server 2007, 2010 n 2013.

DTOT pasfen CoAEpPXWUT TONIbKO CBOAKY napameTpoB. MonHble cBefeHus 06 nHTerpauumn cepsepa Microsoft Exchange cm. B
pykoBoacTBe «BHegpeHue one-X Portal for IP Office».

Health P Providers
Configuration P Users
Providers P csv
Lsers P Branding

]
%]

Branding P M/Presence Server

T )
IM/Presence W IM/Presence Exchange Service
Exchange service

SMTP Confiquration Exchange service account name IAvayaAdmin
Conference Dial-in
Host Domain Name Exchange service account password I [ TITTITTY)
Conference Clean Up .
Central CTI Link Exchange service Host I

Exchange Port number I 6669

Exchange service proxy host I

Exchange proxy port I

Test Email Address (g .g. usen@example. com) I

Validate | Save | | Clear | | Refresh
Note:
® Test email address is reguired for MS Exchange 2013 for validation purpose only.
® | is not possible to execute the batch file by placing it on the deskiop. Please make sure that the batch file is not stored on the desktop.

® Zave the file on any local drives, for example C drive. To download the file, right click on the link below and select "Save Link As..".
Download Powershell script

Y10o6bI HAacTpouTb cnyx6bl Exchange, caenaite cnegymwoulee.
1. LWenkHnte KoHdurypauma Ha neBol naHenn HaBurauumu.

2. LUWenkHnte Cnyx6a Exchange.

a. Beagute AvayaAdmin B none UMa yuyeTHOW 3anucu cnyx6bl Exchange. Y6eautech, 4To 310 UMsa
coBMnajaeT C y4yeTHoW 3anucbto AvayaAdmin, co3faHHOM Ha cepBepe Exchange.

b. BBeauTe Naposb, yCTaHOBJIEHHbIV ANs yYeTHOW 3anucu AvayaAdmin, B nosne Maponb yuyeTHOW 3anucum
cnyx6b1 Exchange.

c. Beeagute IP-agpec xocTa cnyx6bl Exchange B none Xoct cny»x6bl Exchange.
d. BBeauTe HoMep nopTa cnyx6bl Exchange B none Homep noprta Exchange.

e. BBeauTe fOMeHHOe UMS NPOKCU-CEpBepa, UCMOSb3yeMOro Ans Noak4YeHus K cepeepy Exchange, B none
XocT npokcu-cepsepa cnyx6bl Exchange.

f. BBeauTe HOMep nopTa nNpokcu-cepeepa cnyxbol Exchange B none Mopt npokcu-cepsepa Exchange.

g. 3apaiite Apec NnpoBepoOYHOro coobLeHUst 91EeKTPOHHOW NOUTbI, UCMOMb3Ys AeNCTBUTENbHbIN agpec
3/1IEKTPOHHON MOYThI.

3. LWenkHute NMpoBeputb KOHPUrypaumuro cnyx6bl Exchange, 4tobbl y3HaTb, AeACTBUTENbHbI 1M BBEAEHHbIE
napameTpbl Exchange.

4, Haxmute CoXxpaHWUTb.
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3.8.6 BknroyeHune koHconu agmuHuctpuposaHus XMPP

M3 coobpakeHuit 6e30MacHOCTU KOHCOMb aAMUHUCTPUPOBaHUA XMPP BbiK/toUeHa Mo yMonyaHuo. Eciv KoHconb 6bina
BK/IlOUYEHA 419 NPOBEAEHMS 06CYXMBAHUS UM NOUCKA U YCTPAHEHUSI HEMCMPABHOCTEN, MOC/E 3aBEPLUEHUs BCEX
Heob6Xx0ANMbIX NpoLeAyp ee cneayeT oTkaoumnTh| 83,

Y106b1 OTK/IIOUNTb KOHCOJIb aAMUHUCTPUpoBaHusA: (Ha 6a3e Linux)
BbinonHMUTE BXOA B CUCTEMY KaK I'IpVIBVIJ'IerVIpOBaHHbIVI nonb3o0BaTeENb.

1
2. BeauTe cd /opt/Avaya/oneXportal/openfire/bin

3. B KoMaHAHOW CTpoke BBeAMuTe: sh AdminConsoleManager.sh enable
4

YTo6bl Nnepe3sanyctuTb cnyxby, BBeAMTE: service onexportal restart

Y106b1 OTK/IIOUNTb KOHCOJIb aAMUHUCTPUpoBaHusA: (Ha 6asze Windows)
1. TlMepengnTte K KOMaHAHOW CTpOKe.

2. lMepengute K KaTanory, B KOTOpbIA ycTaHoBneH one-X Portal for IP Office, HanpuMep C:\Program
Files\Avaya\oneXportal.

o MpumMmeuaHume. MNMyTb ycTaHOBKU A5 32- 1 64-pa3psaHbliXx BEPCUiA pasinyaeTcs.
3. BseauTe cd \openfire\bin
4. B komaHgHoOW cTpoke BBeauTe: AdminConsoleManager.bat enable

5. MNepesanyctute Avaya one-X Portal.

3.8.7 BknroyeHne apxMBMpOBaHUA MIHOBEHHbIX COOOLLIEeHMNI

Ona BKJIIOYEHUSA apXMBUPOBaHUSA MFHOBEHHbIX coobuweHn Ha XMPP-cepBepe caenairte
cnepyioujee.
BK/IOUMTE KOHCOMb aIMUHUCTPUPOBaHns XMPP[ 82,

YT06bl OTKPbITE KOHCOMb aAMUHUCTPUPOBaHMS B bpay3epe, BBeauTte http://<IP-agpec cepBepa>:9094
BoiauTe c NOMOLLbIO MMEHW NONb30BaTENs W Napons agMMHNACTpaTopa.

Mepengnte Ha Bknagky Cepsep.

Mepeinante Ha BKNaaky ApXuBUpOBaHMUe.

Ha nesoit naHenu sbibepute NMapaMmeTpbl apXMBUPOBAHMUS.

No u bk W=

YcTaHoBuTe cnegytowmne hnaxku:

e ApXMBMpPOBaHME COCTOSIHUS pa3roBopoB
e ApxMBMpOBaTb MHAMBUAYAJIbHbIE YaTbl
e ApXMBMpOBaTb rpynnoBbie YaTbl

8. HaxMuTe kHonky O6HOBUTL NapameTpbl. CUCTEMA COXPaHUT MapaMeTpbl U 0TO6pas3uT crneaytoulee coobuieHne:
«llapamMeTpbl apxuBUPOBaHUS COXPAHEHbI».

9. OTKAYMUTE KOHCOMb aAMUHUCTPUpOBaHus XMPP[ 83,
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CnyxebHble 3agaun: O6MeH MrHOBEHHbIMU COOOLLEHUSAMU U KOHTPOJIb NPUCYTCTBUS

3.8.8 OTKNOYEeHNe apxXMBMPOBaAHUA MITHOBEHHbIX COOOLLIEeHUNn

Ans OTKNIOYEHUS apXUMBUPOBAHUA MFHOBEHHbIX COO6LEeHniA caenaiite cneayiowee.
1. BK/OYMTE KOHCOMb aMUHUCTPUPOBaHNS XMPP[ 82,

YT106blI OTKPBLITE KOHCONIb aAMUHUCTPUPOBaHKS B 6pay3epe, BBeauTe http://<IP-aapec cepsepa>:9094

BonauTe C NnoMoLWbi0 MMEHW NONb30BaTENS U Napons agMMHACTpaTopa.

2
3
4. [llepenauTe Ha Bknaaky CepBep.
5. MNepengute Ha BKIaaky ApXuBUpOBaHMe.
6. Ha nesoli naHenu BbibepuTe MapamMeTpbl apXUBUPOBaHUSA.
7. CHumuTe cneayrowme hiaxku:
e ApxvMBMpOBaHME COCTOSIHUA Pa3roBopoB
e ApxuBMpOBaTb MHAMBUAYaAJIbHbIE YaThbl
e ApxuBMpoOBaTb rpynmnosBbie YaThl

8. HaxMmuTe kHonky O6HOBUTL NapameTpbl. CLUCTEMA COXPAHWUT NapaMeTpbl M 0TO6PA3UT cneaytoLlee CoobLIEHNE:
«[lapamMeTpbl apxuBUPOBAHUS COXPAHEHDI».

9. OTKKYNUTE KOHCOMb aAMUHUCTPUPOBaHUs | 83,

3.8.9 OTknro4yeHue KkoHconn agmmHuctpuposaHusa XMPP

N3 coobpaxxeHunit 6€30MacHOCTM KOHCOb aAMUHUCTPUpOBaHnsa XMPP Bbik/loueHa no ymonyaHuiwo. Ecnu koHconb 6bina
BKJIIOYEHA A5 NpoBeAeHns 06CNy>XMBaAHUSA UM NOUCKA M YCTPAHEHUS HEMCMPaBHOCTEN, NOC/e 3aBepLUEHUs BCEX
Heob6X0aMMbIX Npoueayp ee cnefyeT OTKIUYUTb.

YT106bI1 BbIKJIIOYUTb KOHCOJIb aAMUHUCTPUpoBaHuaA: (Ha 6a3se Linux)
1. BbINnonHWTE BX0OA4 B CUCTEMY KaK NMPUBUIErMpPOBaHHbIN NoMb30BaTesb.
2. Beaute cd /opt/Avaya/oneXportal/openfire/bin
3. B kxoMaHAHOW cTpoke BBeauTe: sh AdminConsoleManager.sh disable
4

YT106bl Nepe3anycTutb cnyxby, BBeauUTe: service onexportal restart

YT106b1 BbIKJIIOYUTb KOHCO/Ib aAMUHUCTpUpoBaHusa: (Ha 6a3ze Windows)
1. Mepeliante K KOMaHAHOWN CTpoOKe.

2. lMepenanTte K KaTanory, B KOTOpbIA ycTaHoBneH one-X Portal for IP Office, HanpuMep C:\Program
Files\Avaya\oneXportal.

e MpumMmeyaHume. NyTb yCTaHOBKU ByaeT pasnnyHbiM Ans 32- n 64-paspsgHblX BEPCUNA.
3. Beaute cd \openfire\bin
4. B kOMaHAHoOW cTpoke BBeauTe: AdminConsoleManager.bat disable

5. Mepesanyctute Avaya one-X Portal.
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3.9 KoHdepeHuum

MopTan MOXET COAEPXaTb KOMMOHEHT, MOAAEPXKUBAKOLWMIA PYHKUUN KOH(DEPEHL-CBA3M — MIaHUPOBaHNE KOHMEPEHLM 1
OpraHM3aumio CeaHCOB COBMECTHOM paboThbl Yyepes MIHTEPHET O4HOBPEMEHHO C KOH(MEPEHLMUSAMU.

3.9.1 NMpocmoTp KOHpepeHUUn

Ncnonb3yliTe 3TO MEHI0 ANst MPOCMOTPa CBeAeHUN 0 Nobbix Be6-KOHpepeHLMaX, MPOBOAMMbIX Ha cepBepe. B HeM ykasaHbl
YYaCTHUKM KOHdDEpPEHUNN, BPEMS UX MOC/EAHEro NOAKIOYEHMS N CTaTyC yyacTus (AOKNaAYMK, YHaCTHUK
ayanokoHdepeHLUmMn, y4acTHUK Beb-koHdepeHumnmn). [laHHOe MeHto He noaaepxuBaeTtcs Ha cepsepe Unified

Communications Module.

Health

Haost
Configuration 4
Security
Diagnostics
Directory Integration 4

Gadgets Configuration
Web Conferences

Menitor Conferences

Peter Power

Lync01({230)

e b

User Name

Peter Power

Gary Guest

Lync1
Getrude Guest

Extension

239
hbb5hEE

230
66666

Join Time

Jul 23, 2014 4:19 PM
Jul 23, 2014 4:22 PM

Jul 23, 2014 4:20 PM
Jul 23, 2014 4:23 PM

Refresh

Ona npocMoTpa TeKylwunx koHdepeHUMA caenanTe caepylouee.
1. BbibepuTe Beb6-koHdepeHuum, a 3aTeM MOHUTOPUHI KOH(PEepeHLUA.

2. OTtobpasnTcs Tekywas Beb-koHhepeHums.

Leave Time

o]
nm

-]
¢ ¢¢

L]

3. LUenkHuTe XOCT, 4TO6bl pa3BepHyTb OKHO KOHMEPEHLMU 1 MPOCMOTPETL CBEAEHMS 06 yyacTHUKaX.
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Cnyxe6Hble 3apaun: KoHcepeHumnmn

3.9.2 NMpocmoTpeThb 3annaHnpoBaHHbIe KOH(epeHLUn

B naHHOM MeHto oTobpa)kaeTca KaneHAapb 3anjiaHMpOBaHHbIX KOH(MEPEHUWNIA, aHanorM4Hbln TOMy, KOTOPbIA MCNOMb3yeTcs
oTAenbHbIMM Nonb3oBaTtensMmn one-X Portal for IP Office. EAMHCTBEHHOE OT/IMUME 3aKI0YaAETCs B TOM, YTO B AAHHOM
KaneHaape otobpaxatTcsa 3anfaHMpoBaHHble KOHdepeHunn ansa Bcex nonb3oBaTtesien. Bbl MOXeTe ncnonb3oBaTe AaHHOE
MEeHI0 ANs yAaneHus 3anjaHnpoBaHHbIX KOHMEPEHUNN N N3MeHeHNs cBeaeHuli o byaywmx KoHdepeHunsax. JaHHbIn
napameTp He NoaAep>XmnBaeTCsl Ha cepeepax Ha 6ase Windows.

Health P Logging Configuration
Configuration P Logging Viewer

Security P Network Routes (Mot for IP Offices)
Diagnostics P IP Office Connections

Logging Configuration B Database Integrity
Loagging Viewer
Network Routes
IP Office Connectiocns W CallConference Scheduling
Database Integrity
User data validation
CallConference Sched

P User data validation

W View Conferences

View Conferences & Search meetings Search || Clear  New © Historic ™ Al Mon-Recurring & Recurring o
Host Subject Bridge Detailz Date Start Time End Time
212 Daily Meeting Bridge:212 September 22, 2015 &:30 PM 9:00 PM LY
212 Team Mezating Bridge:212 September 22, 2015 6:00 PM 6:30 PM n
I4 4 Page |1 of1 b Ml
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3.9.3 YpaneHue 3annaHnpoBaHHOM KOHdepeHuun

MOXHO yAanuTb 3annaHMpoBaHHyo Ha Byayllee KoHdepeHumto. ECnm 3To NoBTOpSIOLWLANACA KOHbEpPeHUus, Bce ee
3K3eMMNsApbl yaansoTcs. [aHHblil napaMeTp He NoAAEPXKMBAETCA Ha cepBepax Ha 6a3e OC Windows.

Health P Logging Configuration
Configuration P Logging Viewer

Security P Network Routes (Mot for IP O ffices)
Diagnostics P P Office Connections

Logging Configuration P Database Integrity
Logging Wiewer -
Network Routes P User data validation

IP Office Connections W CaliConference Scheduling
Database Inteqgrity

User data walidation

CallConference Sched Enter Scheduled Conference ID to delete: I Delete
View Conferences

Delete scheduled conference with subject™ I with host extension® Delete

Ons yaaneHus 3anJiaHUpPoOBaHHbIX U APYruX KOH(epeHLUi:
1. LWenkHuTe NyHKT iMarHocTuka v BbibepuTte MnaHMpoBaHMe BbI30BOB U KOHdepeHUUN.

2. BBeauTe BHYTpPEHHW HOMep XocTa U Temy. Ecnu Tema He BBeaeHa, 6yAyT yAaneHbl Bce KOHdpepeHLumu,
3anfaHMpoBaHHble JaHHbIM XOCTOM.

3. Haxmute KHOMKy Ypanurb.

3.9.4 YBegomneHue o KoHdepeHunmn

Koraa nosib3oBaTesib NiaHMpyeT KoHdepeHLMIo, CepBep OTMNPaBseT NpUrialleHHbIM yYacTHMKaM yBeAOMIEHNE O
KOHEepeHLUMM Mo 31EeKTPOHHOM MoYTe U Yepes CUCTEMY MIHOBEHHbIX COO6LIEHMIA. DTO YBEAOMIEHNE COAEPXKUT CBEAEHUS O
KOHepeHUnn, 3aaaHHbIe Nonb3oBaTenieM (HOMep MOCTa, Koa yvacTHuka, URL-agpec Ans COBMECTHOM paboThl yepes
MHTepHeT). OHO TakXe BKI0UYAeT PUKCMPOBAHHbIN TEKCT, HACTPOEHHbIN B MeHio MoakntoueHne K KoHdbepeHUUn.

Health P Providers
Configuration P Users

Providers P Ccsv

Users )

coy P Branding

Branding P IM/Presence Server

IM/Presence
Exchange service
SMTP Confiquration
Conference Diakin The following audio conference dial-in information will be displayed to the web conference participants:
H::s'._ Domain Mame Dial-in

Conference Clean Up

Central CTI Link To access conferences, dial 01555 220837 if
external or 637 if internal,and follow the prompts.

P IM/Presence Exchange Service

W Conference Diakin Information

Save | | Clear

Note:

Example

Audio Access Numbers:

® Audio Bridge: <=

® Participation Code: <=

® Web Collabration URL: https:#fabc.org:port/meeting

Y106bI HACTPOUTb (PUKCUPOBAHHDbIN TEKCT AN YBEAOMJIEHUS O KOH(epeHUuu, caenanTte
cnepymoujee.

1. Bbibepute nyHkT KoHdurypaumsa, a 3atem MNoaknroueHmne Kk KOHpepeHUUHM.

2. BBeauTe GPUKCUMPOBaHHbIM TEKCT, KOTOPbIVA AOKEH OblTb BK/IOYEH BO BCE YBEAOMJIEHUS O KOH(EpPeHUUNsX.

3. HaxmuTte kHonky CoxXpaHUTb.
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Cnyxe6Hble 3apaun: KoHcepeHumnmn

3.9.5 OneKkTpoHHbIe COOOLEHNA O KOHdepeHUUn

[nsa npuraaweHmns yyacTHMKa Ha KOHMEPEHLMIO MOXHO MCMO/Mb30BaTh Kak MFHOBEHHbIE COOBLUEHNS, TaK U 3/1IEKTPOHHYHO
nouTy. MapaMeTpbl YBEAOMSIEHWIA MO 3/IEKTPOHHOM noyTe HE06X0AMMO HACTPOUTL Crieaylowmnm obpasoM. Agpec
3N1EKTPOHHOM MOYTbI, UCMOSIb3YEMBbI AN KAaXAOro OTAENbHOMO YYACTHUKA, 3a4aETCA B KOHMUrypauumn TenedoHHon

CUCTEMDI.

Health P Providers
Configuration P Users
Providers P Ccov
Users -
] Brandin
csv » g
Branding P IM/Presence Server
IMPresence

P IM/Presence Exchange Service
Exchange service
SMTP Configuration
Conference Dial-in W SMTP Configuration
Haost Domain Nams
Conference Clean Up

Central CTI Link Server Address I

P Conference Diakin Information

Following SMTP configuration will be used to send emails for conference scheduling feature

Port number I 25

Email From Address

Use STARTTLS
Server Reguires Authentication

User Name

Pazsword

—— 90—

Save | | Clear | | Refresh

Note:
® *Default SMTP Port is 25

YT106b1 HACTPOUTb (PUKCUPOBAHHbLIN TEKCT ANA YBeAOMJIeHUAa 0 KOHdepeHUun, caenanrte
cnepymwoLjee.
1. Bbibepute nyHkT KoHdurypaumsa, a 3atem Kondpurypauma SMTP.

2. 3apaliTe napaMeTpbl 3N1eKTPOHHOM noyTbl SMTP ansa cepeepa:

Apnpec cepBepa
IP-agpec SMTP-cepBepa aboHeHTa.

Homep nopta
MopT npocnywmnsaHnsa Ha SMTP-cepeepe. Mo ymMon4yaHuio ncrnone3dyetca nopt 25.

Appec oTnpasurens
70T agpec 6yaeT MCcnonb3oBaTbCs CepBepOM. HekoTopble cepBepbl 3/IEKTPOHHOW MOYTbl NepeaatoT TObKO
COO6LLEHNSA C pacnO3HaHHbIX aApecoB UK C ajpeCcoB B TOM Xe AOMEeHe.

Ucnonb3oBatb STARTTLS

YcTtaHoBUTe naxkok B 3TOM nose, 4tobbl BkAoUMTb WwndposaHue TLS/SSL. WndposaHme obecneunsaeT
BO3MOXHOCTb MHTErpaummn rosiocoBOM 1 31EKTPOHHOW MOYTbI C pa3MeLleHHbIMU NpoBaliiepamMn 3/1EKTPOHHOWM
NnoYyThbl, KOTOPbIMW Pa3peLleHo UCMOosb30BaHMe TONbKO NpoTokona SMTP yepes 6onee 3alWMLLEHHBIN TPAHCMOPT.

CepBepy TpebyeTca ayteHTUdMKaumna
Ecnu ans npueMa v oTNpaBKM 3NEKTPOHHbIX CO0bLWeHNI cepBepy TpebyeTcs y4yeTHas 3anncb Nosib3oBaTens,
BBeAMTE CBeAEeHMS YYETHOWN 3anucu, HacTPOEHHOW Ha 3TOM cepBepe AN ucnonb3oBaHms B cucteme IP Office.

¢ NMsA nonb3oBartens

MMs yuyeTHON 3anmcm, KOTOpoe AO0JIKHO MCNONb30BaTbCs, ecnv BbibpaH napameTp «CepBepy TpebyeTcs
ayTeHTUdMKaumnsa».

e Maponb

Maponb y4yeTHOW 3anucu, KOTOpbIN AOMKEH MCNONb30BaTbCs, ecnun BbibpaH napametp «Cepsepy TpebyeTtcs
ayTeHTUdMKaumnsa».

3. HaxmuTte kHonky CoxXpaHUTb.
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3.9.6 Hactpoutb URL-agpec coBmecTHOM paboTbl B UHTEepHeTe

MeHio KoHdurypaumsa | UMsa poMeHa xocTa no3BosisieT yCTaHaBNNBaTb UMsi JOMEHa, UCMOoJIb3yeMoe AN A0CTyna K
cnyx6am noprtana u Mexay cepsepamu rnoprana. TpebyeMoe YMCIO MMEH AOMEHOB 3aBMCUT OT TMUNa cepBepa noprana.

OHO TakXe ucrnonb3yetca ans HacTpolikn URL-agpeca cnyx6bl coBMecTHOW paboThbl B MHTepHeTe. URL-agpec coBMecTHOM
paboTbl B IHTepHeTe ncnonb3yetcs B kadyectse URL-agpeca no ymonuaHuio ansa npurnaweHns Ha KoH@epeHunm B xoae nx
naaHNpoBaHMs.

CrneayeT y4yecTb, YTo Npu U3MEHEHMM MMEH AOMEHOB TPeBYEeTCs nepesanycTuTb Clyx6y noprana, Ytobbl U3MEHEHMS
BCTYMWAN B CUNY.

Health P Providers
Configuration P Users
Providers P Csy
Users _
— P Eranding
csv
i A cence Cary
Branding P IM/Presence Server
[M/Presence P IM/Presence Exchange Service

Exchange
P SMTP Configuration

SMTP Configuraticn
Conference Dial-in P Conference Dial-in Information
Host Domain Name W Host Domain Mame
Conference Clean Up
Central CTI Link . . :

Primary Host Domain Mame primary.example.cam
Security Secondary Host Domain Name secondary.example.com
Diagnostics

Web Collaboration Domain Mame webconf.example.com
Directory Integration

= Mote:
Gadgets Configuration
s Web Collaboration Domain Mame will be used to generate Conference Web Collaboration URL.

IM Archive * Changes to Domain MName configuration require cne-X Portal server restart.

Save | | Clear | | Refresh
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Cnyxe6Hble 3apaun: KoHcepeHumnmn

3.10 YaaneHHOe BeaeHMe XypHana

Ha cepBepe one-X Portal for IP Office MOXXHO pa3pelwmnTb NOAKIOYEHME BHELHUX MPUTOXEHUN K nopTy 4560 ans
nony4YyeHnss pe3ynbTaToB NPOTOKONMPOBaHWSA. Pe3ynbTaThl BbIBOAATCS B popmaTe Log4j. NHTepdelic agMmHucTpaTopa one-
X Portal for IP Office coaep>XuT ccbinku Anst ycTaHoBKM npunoxeHns Apache Chainsaw.

KoMmnbtoTep, Ha KOTOpOM ycTaHaBnuBaeTcs Apache Chainsaw, fonxeH uMeTb AOCTYN K MHTepHeTy. B npoTMBHOM cny4yae
Apache Chainsaw MOXHO 3arpy3uTb U YCTaHOBUTb COM/TaCHO MHCTPYKLMAM, NpUBEAEHHbIM Ha Beb-caitTe Apache Chainsaw
(http://logging.apache.org/chainsaw).

1. Bblbepute nyHKT inarHocruka, a 3ateM KoHcpurypaums >kypHana.

Health
Configuration
Diagnostics

Logging Configuration
Logging Viewer
Netwiork Routes

IP Office Connections
Database Integrity

W Logging Configuration
W Master Logging Level
Set the threshold above which logging events are zent to logging targetz
Chooze ALL for 'log evervthing’, chooze OFF to 'dizable logging'.
ALL A

W Logging Targets(Reling Log Files)
Rolling leg fies grow to a max. 10 MB, then a new cne iz started.
The oldest rolling log is removed when the max. of 5 is reached.

Rolling leg files reflect the master logging level.

Enabled Name Lewvel File Path

P |Overall [ALL =1 | ags/1x0verallRollingFile log

= |F'resentati0n Layer | ALL = |...-’I0g9.-’U(F'resentationLayearIIingFiIe.Ing
P |Mid-Layer [ALL =1 | Nogs/1xMmidLayerRallingFile lag

F  |Telephony (CSTA) [ALL =1 | Nogs/1XCSTASeniceRollingFile log
|Directory (IP-Office) [ALL 1| Nogs/1¥IPODirSeniceRolingFile log

¥ |Directory (LDAF) [ALL 1| ogs/1XLDAPDIrSeniceRallingFile lag

W Logging Targets(Server and Network)

Socket Receiverireguired for remote log viewing)

¥ Enabled

2. Bbibepute nyHkT KaTanorm xxypHana v y6eautech, UTo ycTaHOBJEH ¢naxok MpUeMHUK COKETOB.

3. Bbibepute nyHKT MPOCMOTP XXypHana.

Health
Configuration
Diagnostics

Lowjging Configuration
Liocigjineg Wiewer
Metwork Routes

P Ofice Connections
Databasze Integrity
U=er Data Validation

> Logaing Canfiguratian
W Logoing Wiewsr
| Descrigtion: Rermately viewing logs .

Mare information about Anache Chainsam.
Start Installation of Apache Chainsaw by Jawa ek Start

P Retwork Routes (Mot far [P Cffices)
P IF Office Connections

P Databaze Integrity

P User Data Walidation

4. LUWenkHuTte ccoinky Havatb yctaHoBky Apache Chainsaw c nomowbto Java Web Start.

5. Tpouecc 3arpysku u yctaHoBku Chainsaw B OCHOBHOM BbIMO/IHSIETCS aBTOMaTMUecKu. MNocie yCTaHOBKM MPUIOXEHNE
Chainsaw 6yaeT 3anyuieHo. Ecnv oTobpaxaerca coobuieHne: BHuuMaHume. lonyyarenn He onpeaeseHsl... ,
BbibepuTe ¥ MeHs1 Bce B nopsigke, He BOJIHyJliTecb U He nNoka3biBaTb 3TO CHOBa W LenkHuTe OK.

AamuHuctpupoBaHue Avaya one-X Portal for IP Office cTpaHuua 89
Mnatdopma IP Office™ 11.0 15-601139 Bonpoc 14b (18.02.2019)


http://logging.apache.org/chainsaw

6. MaHenb MpueMHUKM [0KHA 0TOGpaxaTbCsa crnpasa. B NpoTMBHOM cilyyae HaXMUTe KHOMKY % ha BepxHeli naHenm
WHCTPYMEHTOB.

£ Chainsaw ¥2 - Log Yiewer

_ o) x|
File Wiew Currenktab Connecktto Help
B(aue O ai|u v alx
£ welcome IDrag Fmrop %l o Fles here | ZeroconFI (@ chainsaw-log G @& | e | | X
& | L 4 | Tutorial | Wiew example Receiver configuration % Receivers
= LMo Receivers defined
Cha|nsaw V2 - brought to you by the Log4j Dev team
Hot Keys
CTRL-LEFT - Activate atsb F1 - HideShiow
to the left Welcome
PanelMHelp Property Yalue
page
CTRL-RIGHT = Activate atab F3 = Find Mext
o the right =l
| Loaks like ZeraConf skuff is available. .. WooHoo! ||:|| ] || 0:0 || 0.0/s ||:|

€JIKHUTE 3Ha4YOK HOBOIo NpMeMHUKa I:'ﬁi- Ha naHenu "Receivers" n Bbibepute komaHay New SocketHubReceiver.
Y
-.-':', Chainsaw ¥2 - Log Yiewer

10l x|
Eile Wiew Currentbsb Connectto  Help
as®(&ue|0oa ai| v alx
LS8 WelcomelDrag&Drop #L o Files herelZeroconFI (B chainsaw-log 0. % | e | | X

7 | € | Tutorial | ‘iew example Receiver configuration Mew MulticastReceiver...

- Mew SocketReceiver...
Cha|nsaw V2 - brought to you by the Log4j Dev team

Mew UDPReceiver. ..

Mew XMLSocketReceiver, .

Hot Keys
CTRL-LEFT - Activate atab F1 _ Hide/Show Mew LogFilePatternReceiver ...

8. BeeawuTte paHHble ansa cepsepa one-X Portal for IP Office.

. New org.apache.log4j.net.SocketHubReceiver... x|
Overview Package Use Tree Deprecated Index Help 5034}2-9@?3&13
FRAMES HO FRAMES

FREW CLASS MEXTCLASS

All Classes
SUMMARY: NESTED | FIELD | CONSTR | METHOD  DETAIL: FIELD | CONSTR | METHOD

4 | o

Property Walue

hiost localhosk
name onexPortal
pork 4560
reconnectionDelay 3000

ALL =

Cancel |

host (y3en) B aTOM none cneayet ykasaTb agpec cepBepa one-X Portal for IP Office. B npuBeaeHHOM

Bbllle npuMepe npunoxeHne Chainsaw paboTaeT Ha TOM Xe KOMMbIOTEpPe, YTO U CepBep one-
X Portal for IP Office.

name (ummsa) OTO nNone CnyXuT ToNbKo AN MHPOpPMUPOBaHWS. BBeanTe MMS NpUeMHUKa, KOTOPOE AO/IKHO
oTobpaxaTtbcst B Chainsaw.

port (nopr) Beeaute Homep 4560. 3710 nopT, B KOTOpbI one-X Portal for IP Office BbiIBOAWT pe3ynbTaThl
NPOTOKONMPOBAHUSA AN YTEHWUS YAANEHHBIMW MPUTOXKEHUAMU.

reconnectionDelay OTOT NnapaMeTp NokasblBaeT BPEMS 0XWAAHUSA NMpUEMHUKa (B MUNNMCEKYHAAX) B Crydae

(3apeprxka paspbiBa COEANHEHWNS 10 MOMbITKU YCTAaHOBUTb COEMHEHME NMOBTOPHO.
NOBTOPHOro

coeAuHeHUnA)

threshold (nopor) OTOT NnapaMeTp yCTaHaB/IMBAET MUHMUMASbHbIN YPOBEHb PErMCTPUPYEMbIX COOBLLEHNN

NpoTOKONMpOBaHuUs. Bo3amoxHbl HacTponkn "All" (Bce) nnn "Off" (Bbikn.).
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CnyxebHble 3agauun: YaaneHHoe BefeHUe XypHana

9.

3anonHMB Nons, HaxmuTe kKHonky OK. Yepes HeCKONbKO CEeKYHA MPMEMHUK AO/KEH HayaTb paboTy M NOAKNIUYNTLCS K
cepBepy one-X Portal for IP Office. 3ToT npouecc oTobpaxaeTca Kak nocneaoBaTeNbHOCTb COObITUI Ha BKNaake
"chainsaw-log". B 3aBeplieHne NosIBNSIETCS HOBasl BKAaAKa ANS AAHHOMO NpUeMHuUKa.

P Chainsaw ¥2 - Log Yiewer

(o] x|
File Wiew Currenttab Connectto Help
SB|&0 % |0 = d| v alx
@ Welcomel Drag & Drop #ML og files here | Zeroconf chainsaw-log | @ Iocalhost-l L % | I=a | X
+ - | @ & | w | Refine focus on: I ;I %, Receivers
7 Root Logger 1D Timestamp I Lewvel I Logger I Message
- e T E
B2 or -
Qo 68 |2009-05-20 15:20:29,512 DEEUG org.apache.log4y... Attempting connection to localhost _I
69 |2009-05-20 15:20:29,812 DEEUG  org.apache.logd... Connection established, Exiting connector thread. J
70 |2009-05-20 15:20:29,825 INFO  org.apache.logdy... Connection received from localhost: 4560
<| | C
W | X Property Value
Level DFBUG 1| Jlhost localhost
Logger org.apache.logd). chainsaw. LogPanell.ogger Treelodel ;Z:e :;Z'Dx Portal
Time 2009-05-20 15:20:36,312 R ————
Thread Chainsaw-WorkerThread rhreshold ALl
0 fidden loggers ... Message Adding to Map com.avaya.comwmon.wseventing.SubscriptionSession =l
| Connection received from localhost: 4560 | l:l | a || 0:0 | | 0.0fs | |:|

10. OTkpoiTe BKIaAgKy HOBOro npnmemMHmKa, 4Tobbl MpocMoTpeTb 3anuck xypHana one-X Portal for IP Office.

Chainsaw ¥2 - Log Yiewer =10 =l
File ‘iew Currenttab Connectto Help
SBE|lsne| o s m| v alx
o We|c0me| Drag & Drap el [og files here | ZeroconFl chainsaw-log localhost- | O & | e | | X
= Refine focus on:
+ | ® | » I LI % Recsivers
3 Root Logger jio] Timestamp | Level | Logger Message ortal LN
[ﬁ cam IMFO com,avaya.comm,.. Desired state = Expiring existing state - val
OO, W =nting. Subscripkig
IMFO com,avaya.comm,.. Com.avaya,common.wseventing, Subscripkic
INFO  com.avaya.Comm. .. COM.avaya.common. wseventing. Subscripkic
1
W | x Property ‘alue
hiost localhost
Level INFO ﬂ name one-% Portal
Logger com.avaya comnon. session Registration port 4550
. ) age -Avaya. o FLEgl reconnection.. . (3000
0 hidden loggers ... Time 2009-05-20 15:20:34,515 :I threshold ALl
| Connection received from localhost: 4560 H:H a || 0:0 || 0.0fs ||:|

11. C noMoLblo NaHeNu HaBurauMm B 1€BOM YacTM OKHA MOXHO BbI6paTh XypHasn ANa OTAeNbHOro KOMMOHEeHTa cepBepa

one-X Portal for IP Office.

Chainsaw ¥2 - Log Yiewer -1O] x|
File ‘iew Currenttab Connectto Help
SE|&0% |0 = d| v alx
19 Welcomel Drag & Drop EiL og files here | Zeroconfl (B chainsaw-log localhost- | % % | 2 | X
+ - | q & | w | Refine focus on: I LI & Receivers
=) Root Logger jiu] Timeskarmp I Level I Logger Message
EJ com 109 |2009-05-20 15:27:43,250 IMFO com.avaya,comm. .. com.avaya.common.wseventing.SuliI
) avaya
EHCcommon | | "

-5 session

113 |2009-05-20 15:30:34,730

= ) wseventing NFO
- wadbscriptionSession 114 |2009-05-2015:30:34,750  INFO
- indoda
£ eventing
L-EventSourcelmpl

COm.avaya.comm...

COM. av'aya, comm.

COM. avaya.common. wseyventing. Sut
.. COM,3vaya,common. wseventing, Suk

¢a.com. ., (De:
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12. Ecnu WenkHyTb 3HAa4YOK MpUeMHMKa E, naHenb NPUEMHUKOB ByaeT ckpbiTa. ECnun WenkHyTb 3Ha4YoK Q., naHenb

HaBurauum 6yaeT cKpbiTa.

€ Chainsaw ¥2 - Log Yiewer
Eile Wiew Currenttab Connectko Help

=0l |

S B &0 2 0= |m| v & x
53] Welcomel Drageiorop wllaanies here | Zeroconfl chainsaw-log localhost- I
| Refine focus on: I ;I
I D Timestamp I Lewvel | Logger | Message | Thre:
151 1532 INFO  com.avava.comm... Desired state = Expiring existing state - Yalid Timer-1
183 COIM. 3¥aYa.C0Mm. ., COM.a¥aya.commaon. wseventing, SubscriptionSessi... Timer-1 |
154 COM. avaya.comm. .. Com.avaya.comman,wseventing, SubscriptionSessi,..  Timer-1
5 o | - e - b
| x
Level ERFCE ﬂ
Logger cotnavaya common wseventing. SubscriptionSession
Timme 2009-05-20 15:32:38,828 ;I
||:|| 147 || 171:171 || 0.0/s ||:|

Connection received from localhost: 4560

AamuHuctpupoBaHue Avaya one-X Portal for IP Office
Mnatdopma IP Office™ 11.0

cTpaHuua 92
15-601139 Bonpoc 14b (18.02.2019)



CnyxebHble 3agauun: YaaneHHoe BefeHUe XypHana

3.11 NMowuck n ycTtpaHeHue HeucnpaBHOCTEN

HecooTtBeTcTBME BEepcum
I1pu3|-|a|<u e LlenocTtHoCTb 6asbl gaHHbIX@ HE NnoATBEPXAAETCA.

e [ocne 3anycka one-X Portal for IP Office Ha cTpaHuue Bxoaa oTobpaxaeTcss HOMep ycTapeBLlei
BEPCUU, KOTOPLIA OTIMYAETCS OT HOMepa, coobllaemMoro onepauuoHHon cuctemort Windows (MeHto
Myck | Nporpammbl | IP Office | Avaya one-X Portal for IP Office | Yaanutb VX.XX).

MpuumnHa O6bI4HO NporpamMma ycTaHoBku one-X Portal for IP Office aBTomaTMyeckn octaHaBimBaeT paboTy
ntoboro Beb-cepeepa Tomcat, cBsi3aHHOro C nNpeabiayLien yctaHoBkon one-X Portal for IP Office.
OAHaKo oKa3anock, YTO B HEKOTOPbIX ciy4yasx cepeep Tomcat He ocTaHaBNMBAETCsl, XOTS Nporpamma
cooblaeT 06 ycnewHoM 3aBepLUeHnmM npouecca YyCTaHOBKU. DTO NPUBOAUT K HECOOTBETCTBUIO BEPCUIA
pa3HbIX KOMMOHEHTOB.

Cnoco6 1. Ynanute one-X Portal for IP Officel 74.
ycTpaHeHus

2. Bpyu4Hyto yaanute nanky npunoxeHus one-X Portal for IP Office (no ymonuyaHuto 3to C:\Program
Files (x86)\Avaya\onexportal). Ecnn cuctema coobuaeTt, 4to nanka 3abnokmpoBaHa, ciegyeTt
nepesarpysuTb cepBep.

3. YcrtaHoBuTe HOBYLO Bepcuto one-X Portal for IP Office.

one-X Portal for IP Office He 3anyckaeTtcs
Mpu3Hakn e He ypaetcs 3anyctutb one-X Portal for IP Office.

e B xypHane cepsepa Tomcat nosiBnsercs ownbka Prorun Error.

e Ha cepBepe He MOryT BbIMONHATLCSA Apyrue npunoxeHus Java (Hanpumep, IP Office System Status

Application).
Cnoco6 1. TpoBepbTe, HET NN KOHMANKTA NOPTOB. ECNM OH cyllecTByeT, yaanute Apyroe npuinoxXeHue nnm
yCTpaHeHus ycTaHoBuTe one-X Portal for IP Office, ncnonb3sys gpyron nopt.

2. C nomouwpbto komMnoHeHTa Windows YcTaHOBKa M yaasieHue nporpamMm yganurte Java.

3. Ynanute one-X Portal for IP Officel 74,

4. YcraHoBuTe one-X Portal for IP Office.
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3.12 flo6aBneHue AONONHUTENbHbLIX aAMUHUCTPATOPOB

Mo ymonuyaHutio Ha cepBepax one-X Portal for IP Office Ha 6a3e Linux ncnonb3syetcs OTHeceHHasi ayTteHTudukauma. Yto
03HayaeT, yYTo NpaBa Ha aAMMHUCTPMPOBAHMWE MOopTasia Ha3HavyalTCs NOb30BaTeNAM, YKa3aHHbIM B KOHMUIypaumm
6e3onacHocTn cnyx6bl IP Office, BbiNnoNHsIEeMON Ha TOM xe cepBepe. Mo yMonYyaHMo TakMM Nosb30BaTeNeM sBASIETCA
AaMuHucTpaTop. OaHaKo, A0MOSHUTENbHbIE MOMb30BaTeNM CNYX6bl TakXXe MOryT MoNy4YnTb NpaBa Ha
aAMUHUCTPUMpOBaHWe nopTana. Ecnm oTHeceHHas ayTeHTUdUKauns oTKIoYeHa, Ha nopTane UCnosib3yeTcsl CO6CTBEHHas
NloKanbHasa yyeTHas 3anucb agMUMHUCTpaTopa, Kak u ansa cepeepa Ha 6asze OC Windows.

Ha cepeepax Ha 6a3e OC Windows MCNosib3yeTcs foKanbHas yyeTHas 3anvMcb agMUMHUCTPaToOpa, KOTopas XpaHuTcs B
Cco6CTBEHHbIX HAacTpolKax nopTana (Unm yyeTtHas 3anvicb Cynepnosib3oBaTens B MeHto AFA). Maposib Mo yMOIYaHuio
MEHSIETCS YCTAaHOBLLMKOM MPKW BbINOSIHEHWUM MPOLLEAYPbl YCTAaHOBKM.

Mpouecc, onMcaHne KOTOpOro NpMBOAUTCS HMXKE, AEMOHCTPUPYET, Kak BbIMOIHAETCS HacTponka npas adMUHUCTPUPOBAHUS
nopTana 4ss AONOSIHUTENbHbIX NoNb30BaTesien cnyxbbl 6e3onacHocTn. Kaxabidi nonb3oBaTtenb cnyx6bbl IP Office ssnsetcs
YNEHOM OAHOM MM HECKONbKMX rpynn npas. HacTporku rpynnbl NpaB KOHTPONUPYIOT AEACTBUS, pa3peLUeHHble Ans
KaXxA4oro nonb3oBaTesnsi, BK/OYas ero ypoBeHb AocTyna K cepBepy one-X Portal for IP Office.

ﬂn’l npocMoOTpa " U3MeHEeHUA HaCTpoeK rpynnbi npaB BbiNOJIHUTE ceayouume neﬁCTBVISI.
1. B npunoxeHuun IP Office Manager Bbibepute ®ann | AlononHutenbHo | MapameTpbl 6e30nacHOCTM.
2. BbibepuTte cucremy IP Office n HaxmuTe kHonky OK.

3. BeeauTe MMS 1 naponb Ans A4OCTyna K napameTtpaM 6e3onacHoctn cuctembl IP Office.

4. Bbibepute I'IYHKT{a Mpynnbi npas.

5. MepelignTte Bo BkNaaky BHewHue. B 310 BKIagke cogepxaTcs HAaCTPOWMKM YPOBHS AOCTyna K noprany ans
YJIEHOB rpynmnbl Npas.

e AaMmuHucTtpaTtop One-X Portal
JocTyn K MeHI0 agMMHUCTpaTopa noprana.

e MpuBunernpoBaHHbI Nonb3oBaTenb One-X Portal
[Joctyn kK MeHio AFA cucrtemsl.

6. BbibepuTe rpynny novcka B CUcKe A5 MPOCMOTPa €e YPOBHS A0CTyna.

7. CpenaB kakve-nnbo naMeHeHus, Haxmmte KHonky OK.

8. LWenkHute H ANS COXpaHEeHUs U3MeHEeHUN.

YT106b1 MISMEHUTDb FPynny NpasB NnoJib3oBaTeNs CNy>x6bl, BbINOJIHUTE creayowme
AencTBus.
1. B npunoxeHuun IP Office Manager Bbibepute ®ann | AlononHutenbHo | MapameTpbl 6e30NacHOCTM.

2. BbibepuTte cucremy IP Office n HaxmuTe kHonky OK.

3. BeeauTe MMS 1 naponb Ans A4OCTyna K napameTtpaM 6e3onacHoctn cuctembl IP Office.

4. Bbibepute NyHKT h Monb3oBaTtenu cnyx6.

5. BbibepuTe nonb3oBaTens cnyxbol. B cBeaeHUsAX yKasaHa rpynmna npas, YJeHOM KOTOPOW ABNSETCA 3TOT
nonb30BaTesb CNyX6bl.
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rnaBsa 4.
MeHi0o AFA
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4. MeHo AFA

one-X Portal for IP Office nogaep>xxvnBaeT Habop MeHIO pe3epBHOro KONMMPOBaHUS U BOCCTAHOBJIEHUS] HACTPOEK
KoHbUrypauum one-X Portal for IP Office. 3Tn komaHabl o6ecneymBalOT apxXMBMpPOBaHNE U BOCCTAHOBIEHME MpU
pasMeLleHnn apxuBHbIX ainoB Ha cepsepe one-X Portal for IP Office, FTP-cepBepe uan nokanbHOM KOMMNbOTEPE
nonb3oBaTens.

KomaHabl Takxxe npenycMaTpuBaloT NepeHOC HAacTpoek KOHMUrypaunm Mexay ctapon n Hoon konusamun one-X Portal for IP
Office Ha HoBOM cepBepe. O4HaKO OHW He MOoAAEPXKMBAKOT apxXMBMpoBaHue B ogHon Bepcmn one-X Portal for IP Office n
BOCCTaHOBJ/IEHWe B ApYrown, HanpumMep, u3s 6.1 B 7.0.

[locTyn K AOMNOSHUTENbHBIM MEHIO aPXMBUMPOBAHUS 1 BOCCTAHOB/EHWUS 06eCneynBaeTcs OTAENbHO OT APYruX
AAMUHUCTPATUBHBIX DYHKLMIA, Yepe3 ocobble MM Nosib30BaTeNs M Naposib.

o CepsBepbl Ha 6a3e OC Linux
MopTanbl, paboTatowme Ha ocHoBe cepBepoB Ha 6a3e OC Linux, MOryT 6bITb BK/IHOYEHbI B (DYHKLMN pe3epBHOro
KOMMPOBaHWS 1 BOCCTAHOB/IEHWS, NpeaoCTaBNsieMble B MEHIO YNpaBieHus ceTbio cepsepa Linux. 3Tn dyHKuunm
BK/1IOYAKOT B cebs nogaepxKy pesepBHOro konmposaHus Ha HTTP. Cepsepbl HTTPS u SFTP n 3annaHMpoBaHHble
pe3epBHble KOMMPOBaHUS.

4.1 Bxop

Kaxablii pa3 B CUCTEME MOXET HaXoAUTbCA TO/IbKO OAUH Cynep-noJib30BaTeE/b.

Mo ymonuyaHuio Ha cepeepax one-X Portal for IP Office Ha 6a3e Linux ncnonbsyetcs OTHeceHHana ayTeHTudukauma. Yto
03HauvaeT, YTo NpaBa Ha aAMMHUCTPMPOBAHME MOpTana Ha3Ha4YalTCs NONb30BaTeNAM, YKa3aHHbIM B KOHUIrypaumm
6e3onacHocTn cnyx6bl IP Office, BbinonHsAeMoln Ha ToOM xe cepBepe. 10 yMoN4aHMIo TakMM Nosib30BaTeNlieM sBsETCS
AaMuHuctpaTop. OgHako, AOMONHUTENbHbIE MOMb30BaTeNM CNyX6bl TakxXe MOryT NoNy4YnTb NpaBa Ha
aAMUHUCTPUMpOBaHWe nopTana. Ecnn oTHeceHHas ayTeHTUdUKaUNSA OTKIKOYEHA, Ha NopTane UCMNoJsib3yeTcsl COBCTBEHHas
JloKanbHas yyeTHas 3anvcb agMUHUCTpATopa, Kak u ansa cepeepa Ha 6ase OC Windows.

Ha cepBepax Ha 6a3e OC Windows ncnonb3yeTcs nokasnbHas y4eTHas 3anncb agMUHUCTPATOpa, KOTopas XpaHUTCS B
CcobCTBEHHbIX HAacTpolkax noptana (Maun yyeTHas 3anvcb cynepnosib3oBaTtens B MeHto AFA). Maponb No ymon4yaHuio
MEHSETCS YCTaHOBLUMKOM MpW BbIMOJIHEHUW NpOLEeAypPbl YCTAaHOBKMY.

ﬂ.ﬂﬂ BXOAa B CUCTEMY cnenaﬁTe cnepymwoLjee.
1. Beeaute B bpay3epe aapec http://<umsa cepBepa>:<noprt cepsBepa>/onexportal-afa.html, rpe:

e <uMsa cepBepa> sBnseTca umeHeMm unu IP-agpecom cepeepa one-X Portal for IP Office.

e <nopr cepBepa> sBNSETCA HOMEPOM MnopTa, ucnonb3dyemoro one-X Portal for IP Office. MpuHuMaeT 3HaveHne
9443 wnn 8443 ana pgoctyna no npotokony HTTPS.

e MoxHo ykasaTtb http:// smecto https:// v HoMmep nopTa 8080, ecnv HAaCTPOEH He3alMLEHHbIN AocTyn. CM.
pasgaen [poTtokon! 33,

e JIn60 13 06bI4HOIrO MEeHIO BXOAa nonb3oBaTens BbibepuTte nyHKT Bxoa AFA.
2. B MeHI0 BXOAa BBeAWUTE Naposib:

e Ha cepBepe Ha 6a3e OC Linux BBeauTe Naposb nosib3oBaTens cnyxbwl 6e3onacHoctn IP Office, HacTpoeHHbIN
[U18 JOCTyna cynepnosib3oBaTens one-X Portall 94, Mo ymMonuyaHMio TaknM nosib3oBaTeneMm siBAseTcs
AaMUHUCTpaTOp.

e Ha cepBepe Ha 6ase OC Windows BBeante nmMs Superuser v CB3aHHbIlA C HUM NapoJib.

e [pu NnepBOM BX0oAe MCMNONb3yihTe Naposb No ymonyaHutio MyFirstLogin1_0. MNocne Bxoaa B cucrtemy byaer
npeasoXXeHo BBECTM HOBbIV NapOsb U AOMNONHUTENbHbIE CBEAEHUSA ANS YYETHOW 3anucu Cynep-
nosib30Baresib.

¢ OTOo6paxaemoe nma
BeBeaute ums, kotopoe byaet otobpaxaTbcs B MeHto one-X Portal for IP Office.

 Maponb/MoaTBepXxaeHne napons
BBeauTe naponb, KOTOPbIA 6yAeT NCNoNb30BaTbCsA B AajibHEWLWEM ANS AOCTyna cynepnosib3oBaTtess. [JaHHbll
naposib UCNofb3yeTcst Ha cepBepax Ha 6aze OC Windows u Linux, raoe He npuMmeHsieTcs OTHeceHHas
ayTeHTudMKauua.
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MeHro AFA: Bxop

4.2 O cOCTOAAHUU CUCTEMbI

3To MeH oTob6paxkaeT CBOAKY MpeablAYLLEro NCNOMb30BaHUA Pa3fiMyHbIX MEHIO Cynep-nonb3oBaTens. Kpome Toro, oHo
Nno3BOJIAET OTMEHUTb NOCNEAHIOK0 Oonepaunio BOCCTaHOBIEHNA.

System ¥ Systemn status
Status
Backup Mame File Size in Bytes Backup Date Time
Wiew
Last Backup Taken | OneX-DB-B 29882 2010-08-03 33.25
Configuratior
e Backup Mame File Size in Bytes Restore Date Time
Operations Last Restore Done | OneX-DB-Bkp-2010-08-03- | 29898 2 3 2 Undo Last Restore
Local Server Total Space [ 149 GB
Local Server Free Space (91 GB

e MNMocneaHee apxuBupoBaHue
B sTOM pasaene otobpaxaloTcs AaHHbIE O NoCneAHel onepaunmn apxXmBmMpoBaHu1s, BbIMOTHEHHOM C MOMOLLbIO MEHIO
"ApxmB". ApXMBHbIA Paiin MMeeT pacliMpeHmne .zip U UMS, KOTOPOe BKJIIOYaeT UMSA apxXuBa 1 aaTy M BpeMs
apxuBupoBaHus. Mpumep:0OneX-DB-Bkp-2010-08-03-11.33.25.zip.

o NMocneaHee BOCCTaHOBNIEHue
B 3ToM pasgene otobpaxatTcs AaHHble 0 NOC/eAHeNn onepaunm BOCCTaHOBeHUS. MNpMBOASTCS AaTa U BpeMs
BOCCTAHOBJIEHUS, @ TaKXXe UMS MCMOMb30BAHHOIO apxMBHOro daina. OTMEHUTb onepaumio BOCCTAHOBEHNS MOXHO C
MOMOLLbI KOMaHAabl "OTMEHUTb NocneaHee BOCCTaHOBNEHME" .

e O6wWMi1 06bEM Ha JIOKANIbHOM cepBepe
MpuMepHbI 06bEM ANCKOBOro NpPOCTpaHCTBa Ha cepeepe one-X Portal for IP Office.

e CBO60AHbBIN 06bEM Ha NOKaJIbHOM cepBepe
MpumepHbI 06beM cBO6OAHOIO NpOCTpaHCTBa Ha cepeepe one-X Portal for IP Office.

4.3 KoHdurypaums

OTO MEHI0 CNYXUT ANA yKa3aHUs OCHOBHbIX HAacTpoeK Npu AOCTyne cynep-nosib30BarTesis.

System Status ¥ Edit

Configuration Password Complexity Requirements:

Edit 1. Minimum Password length supported is &

o 2. The password characters must include characters from at least 2 of the 'complexity rules' listed below.

DB Operations For example a mix of lower case and upper case. In addition, three or more repeated characters of the same case are not allowed.

a. Lower-case alphabetic characters.

b. Upper-case alphabetic characters.

c. Numeric characters.

d. Non-alphanumeric characters (for exampls # or *).

Super User Name | Superuser
Display Name | Superuser

Password | ssssssssss

Confirm Password |sses=ssex=s

o Save | Clear

e NmMsa cynep-nonb3oBaTtens
3TO UMS HeNb3S U3MEHUTD.

¢ OTO6parkaemoe umsa
BeeauTte nmMs, koTopoe 6yaeTt otobpaxaTbcst B MeHto one-X Portal for IP Office.

o Maponb/MoarBep>xaeHue napons
BBeante naponb, KoTopbIn 6yAeT NCNoNb30BaTbCA B AaNbHENLWEM AN AOCTyna cyneprosib3oBaresisi. [JaHHbln
naposib Ccnonb3yeTcs Ha cepBepax Ha 6aze OC Windows u Linux, rae He npuMeHsieTcss OTHeceHHasn
ayTeHTudMKauyums.
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4.4 lenctBusa c bl

OTW MEHI0 CNnyXaT ANa CO34aHUS apXMBHbIX (aliloB M BOCCTAHOBIEHMS HAaCTPOEK U3 paHee CO34aHHOro apxmeHoro danna.

4.4.1 ApxuBmpoBaTtb
OTO MEHI0 CNYXMUT AN CO34aHUSA apXMBHbIX (annos.

System Status 'V Backup

Configuration

DB Operations Backup Mame | Onex-0D5-Blkp

Backu Mate: Server timestamp at time of taking backup will be appended to the backup name, 8.9, OneX-DE-Bkp-2010-01-15-12.50.24 zip
Restare
Backup To

@' Lacal Server O FTP f_:‘ Lacal Drive

Server P Address
Port

User Mame Pazzward

Backup
 UMa apxuBa

3T0 UMsI NpUCBanBaeTCsl apXMBHbIM zip-dainam. K uMmeHun dalina Takxe AONUCbIBAaeTCa AaTa U BpeMst
apxuBupoBaHus. Mpumep: OneX-DB-Bkp-2010-08-03-11.33.25.zip.

o ApxuBMupOBaTb B
DTa HacTpoliKa CNyXuUT A5 Bbibopa pacrnosioXXeHnst apxuBHoro daina.

¢ JlokanbHbIN cepBep
Ecnu 3ToT napameTp BbibpaH, apXuBHbIiA (aiin co3aaeTcs B apXMBHOM Nanke.

« FTP

Ecnu 370T napaMeTp BblibpaH, apxXMBHbIA (aitn BpeMeHHO CO34aeTCs B apXMBHOM Manke. 3aTeM OH nepecblnaeTcs
Ha yKa3aHHbI agpec FTP-cepBepa.

¢ JIoKaNbHbIA ANCK

Ecnu 3TOT napameTp Bbi6paH, apxuBHbIi (aiin BpeMeHHO CO34aEeTCS B apXMBHOM Nanke. 3aTeM OH npeasnaraertcs
Ans 3arpysku B 6paysepe.

¢ Hactpoiiku FTP
Crneaytowme HaCTPOMKKN UCMONb3YIOTCS, €CNu ANsl pacrnonioXeHns apxnBHoro daina Bbi6paH BapuaHT FTP.

o IP-appec cepBepa
Aapec FTP-cepBepa, BkAto4as nyTb.

e Mopt
MopT FTP Ha cepBepe. O6bIYHO MO YMOMYaHUIO NCNonb3yeTcs noptT 21.

¢ Umsa nonbsoBatens / Naponb
MMa nonb3oBaTens n naponb Ans A0CTyna K ykasaHHOMY FTP-cepsepy.

o ApxuB
STa KHOMKa 3anyckaeT Npouecc apXuBUpOBaHMS C UCNOJIb30BaHWEM YKa3aHHbIX Bbllle HAaCTpOeK.
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MeHio AFA: OencTtBua c b

4.4.2 BoccTaHOBUTb

DTO MEHI0 CNYXMUT ANs Bblbopa paHee CO34aHHOM0 apxuBHOro dainia n ero CNonb3oBaHUs Npu BoCcCTaHOBAeHUU. Mepes
BOCCTaHOBNIEHMEM CO3[AETCA apXUBHasi KOMUsS TeKyLen KOHdUrypaumm, Kotopas COXpaHsieTCs B apXMBHOM nanke Ans
MCMoNb30BaHMs B onepauuy OTMEeHUTbL NocsieaHee BoccTaHoBaeHue| 97, MoaaepX1MBaeTcs BOCCTAHOBNEHWNE TONbKO U3
apXWBHOW KOMUW, caesiaHHOM B TOM e Bepcum one-X Portal for IP Office.

System P DB Backup Operation
Status
¥ DB Restore Operation
Configuratior
DB Restore From
Operations
P & Local Server O FTP O Local Drive
Backup
Restore Server IP Address Fort
User Name Fassword

Show Available Backups

e BoccraHOBUTb U3
DTa HacTpoKKa CnyXuT ans Bbibopa pacrnonoxXeHUs paHee Co34aHHOro apxmBHOro garna.

e JlokanbHbli cepBep
Ecnu 3TOT napameTp Bbi6paH, apXuBHbIl daiin Ans BOCCTaHOBMEHUS BbibMpaeTcs B 3ajaHHON apXMBHOW nanke.

« FTP

Ecnu 310T NnapameTp BbibpaH, apxXMBHbIA (ain Ans BOCCTAHOBNEHUS BblbUpaeTcs No ykasaHHOMY aapecy FTP-
cepsepa.

¢ JIOoKaNbHbIA AUCK
Ecnu a10T NnapameTp BblibpaH, apxX1BHbIA (ain Ans BOCCTAHOBEHUS BbIBUPAEeTCs C NOMOLWbIO Ananora OTKpbITUS
daiina Ha nokanbHOM KOMMblOTEpPE.

e Hacrpoitku FTP

Cnegaytowmne HaCTPOMKM MCMOMb3YIOTCA, €CNN AN pacrnosioXeHns apxmBHoro dainna BbibpaH BapuaHT FTP.
« IP-agpec cepsepa

Aapec FTP-cepBepa, BKlOHas nyTb.

e Mopt
MopT FTP Ha cepBepe. O6bIYHO NO yMONYAHMIO UCMONb3yeTcsa nopT 21.

¢ WmMsa nonb3oBartensa / Maponb
MMsa nonb3oBaTens 1 naponb Ana AoCTyna K ykasdaHHoMy FTP-cepsepy.

e Moka3aTb AOCTYNHbIE apXUBbI
DTa KHOMKa NosIBASIeTCs, eC/iv ANsl HAacTpoliku BoccTaHOBUTb U3 Bbi6GpaHO 3HaueHue JIokasbHbIWN cepBep 1u
FTP. Npn ee HaxaTum oTobpa>xkaeTcs CNMCOK AOCTYMHbIX apXMBHbIX (ainos B BbibpaHHOM MecTe. Bbibepute daiin u
HaXXMUTe KHOMKy BoccTaHOBUTb, 4YTO6bI Ha4YaTb NPOLECC BOCCTAHOBJIEHMUS.

List of Backups

Select |Backup Folder Backup Name File Size in Bytes Backup Date Time o
o C:\Backups One;{EEJﬁs;EEEEZ:?:CB 29208 Tue Aug 02 12:83128:55 GMT+100
@) C\Backups Oneé{sDﬁgsk[;:EZ:::CS 50882 Tue Aug 03 12&3138225 GMT+100
o C:\Backups One;(;il?f:rﬁ:[;:ﬁ& 29866 Tue Aug 03 12::150:59 GMT+100 =
| Cancel ‘

e Bbi6paTtb daiin
DTa KHOMKa MNOSIBASIETCA, €CIN ANS HAacTpoiikn BOCCTaHOBUTb U3 Bbi6paHo 3HaueHVe JIoKanbHbIUM AUCK. OHa
No3BOJISIET YKa3aTb apXMBHbIN dain Ha JIoKasibHOM KOMMblOTEpE.

Choose File

Browse

| Cancel ‘
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rnasa 5.

UcTopua co3gaHus
AOKYMeHTa
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5. UcTopusa co3gaHna OOKYMeHTa

AaTa

30 aHBapsa 2019 r.

14a

o DneMeHTbl ynpaBneHns 610KMPOBKOW KOHKPETHbIX KAneHToB! 33,

Bbinyck CBoaKa U3MeHeHUun

O6HoBneHune ans IP Office Bepcun 11.0.4.0:

o MeHo Nocneanune BaxHble cobbitusl 151 Tenepb BkAOYaeT owWMGKK BXOAa

nonb3oBaTtensa B CUCTEMY.

o Ha nHdopMaLMOHHOK NaHenu Tenepb 0TO6paXaeTcst KOIMUYECTBO
BOLLEALINX B CUCTEMY MOJSIb30BATENEN.

o CeesieHns 06 aKTUBHbIX ceaHcax| 18} pacluMpeHsl 1 Tenepb BKOYa0T

Ha3BaHWe KJNIMEHTa, BEPCUIKO KJTMEHTA U T. M.

5 dpeBpansa 2019 r.

14b

CeaHcosB.

o B cnucke nonb3oBaTener Tenepb AOCTYNeH napamMeTp yaaneHus
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successor site as designated by Avaya. Please note that if You acquired the product(s) from an authorized Avaya Channel Partner outside of the United States and Canada,
the warranty is provided to You by said Avaya Channel Partner and not by Avaya.

“Hosted Service” means a hosted service subscription that You acquire from either Avaya or an authorized Avaya Channel Partner (as applicable) and which is described
further in Hosted SAS or other service description documentation regarding the applicable hosted service. If You purchase a Hosted Service subscription, the foregoing
limited warranty may not apply but You may be entitled to support services in connection with the Hosted Service as described further in your service description documents
for the applicable Hosted Service. Contact Avaya or Avaya Channel Partner (as applicable) for more information.

Hosted Service

THE FOLLOWING APPLIES IF YOU PURCHASE A HOSTED SERVICE SUBSCRIPTION FROM AVAYA OR AN AVAYA CHANNEL PARTNER (AS APPLICABLE), THE
TERMS OF USE FOR HOSTED SERVICES ARE AVAILABLE ON THE AVAYA WEBSITE, HTTPS://SUPPORT.AVAYA.COM/LICENSEINFO UNDER THE LINK “Avaya
Terms of Use for Hosted Services” OR SUCH SUCCESSOR SITE AS DESIGNATED BY AVAYA, AND ARE APPLICABLE TO ANYONE WHO ACCESSES OR USES THE
HOSTED SERVICE. BY ACCESSING OR USING THE HOSTED SERVICE, OR AUTHORIZING OTHERS TO DO SO, YOU, ON BEHALF OF YOURSELF AND THE
ENTITY FOR WHOM YOU ARE DOING SO (HEREINAFTER REFERRED TO INTERCHANGEABLY AS “YOU” AND “END USER”), AGREE TO THE TERMS OF USE. IF
YOU ARE ACCEPTING THE TERMS OF USE ON BEHALF A COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT THAT YOU HAVE THE AUTHORITY TO BIND
SUCH ENTITY TO THESE TERMS OF USE. IF YOU DO NOT HAVE SUCH AUTHORITY, OR IF YOU DO NOT WISH TO ACCEPT THESE TERMS OF USE, YOU MUST
NOT ACCESS OR USE THE HOSTED SERVICE OR AUTHORIZE ANYONE TO ACCESS OR USE THE HOSTED SERVICE. YOUR USE OF THE HOSTED SERVICE
SHALL BE LIMITED BY THE NUMBER AND TYPE OF LICENSES PURCHASED UNDER YOUR CONTRACT FOR THE HOSTED SERVICE, PROVIDED, HOWEVER,
THAT FOR CERTAIN HOSTED SERVICES IF APPLICABLE, YOU MAY HAVE THE OPPORTUNITY TO USE FLEX LICENSES, WHICH WILL BE INVOICED ACCORDING
TO ACTUAL USAGE ABOVE THE CONTRACT LICENSE LEVEL. CONTACT AVAYA OR AVAYA'S CHANNEL PARTNER FOR MORE INFORMATION ABOUT THE
LICENSES FOR THE APPLICABLE HOSTED SERVICE, THE AVAILABILITY OF ANY FLEX LICENSES (IF APPLICABLE), PRICING AND BILLING INFORMATION, AND
OTHER IMPORTANT INFORMATION REGARDING THE HOSTED SERVICE.

Licenses

THE SOFTWARE LICENSE TERMS AVAILABLE ON THE AVAYA WEBSITE, HTTPS://SUPPORT.AVAYA.COM/LICENSEINFO, UNDER THE LINK “AVAYA SOFTWARE
LICENSE TERMS (Avaya Products)’ OR SUCH SUCCESSOR SITE AS DESIGNATED BY AVAYA, ARE APPLICABLE TO ANYONE WHO DOWNLOADS, USES AND/OR
INSTALLS AVAYA SOFTWARE, PURCHASED FROM AVAYA INC., ANY AVAYA AFFILIATE, OR AN AVAYA CHANNEL PARTNER (AS APPLICABLE) UNDER A
COMMERCIAL AGREEMENT WITH AVAYA OR AN AVAYA CHANNEL PARTNER. UNLESS OTHERWISE AGREED TO BY AVAYA IN WRITING, AVAYA DOES NOT
EXTEND THIS LICENSE IF THE SOFTWARE WAS OBTAINED FROM ANYONE OTHER THAN AVAYA, AN AVAYA AFFILIATE OR AN AVAYA CHANNEL PARTNER;
AVAYA RESERVES THE RIGHT TO TAKE LEGAL ACTION AGAINST YOU AND ANYONE ELSE USING OR SELLING THE SOFTWARE WITHOUT A LICENSE. BY
INSTALLING, DOWNLOADING OR USING THE SOFTWARE, OR AUTHORIZING OTHERS TO DO SO, YOU, ON BEHALF OF YOURSELF AND THE ENTITY FOR
WHOM YOU ARE INSTALLING, DOWNLOADING OR USING THE SOFTWARE (HEREINAFTER REFERRED TO INTERCHANGEABLY AS “YOU” AND “END USER"),
AGREE TO THESE TERMS AND CONDITIONS AND CREATE A BINDING CONTRACT BETWEEN YOU AND AVAYA INC. OR THE APPLICABLE AVAYA AFFILIATE
(“AVAYA").

Avaya grants You a license within the scope of the license types described below, with the exception of Heritage Nortel Software, for which the scope of the license is detailed
below. Where the order documentation does not expressly identify a license type, the applicable license will be a Designated System License. The applicable number of
licenses and units of capacity for which the license is granted will be one (1), unless a different number of licenses or units of capacity is specified in the documentation or
other materials available to You. “Software” means computer programs in object code, provided by Avaya or an Avaya Channel Partner, whether as stand-alone products,
pre-installed on hardware products, and any upgrades, updates, patches, bug fixes, or modified versions thereto. “Designated Processor” means a single stand-alone
computing device. “Server” means a Designated Processor that hosts a software application to be accessed by multiple users. “Instance” means a single copy of the Software
executing at a particular time: (i) on one physical machine; or (ii) on one deployed software virtual machine (“VM”) or similar deployment.

License type(s)

Designated System(s) License (DS). End User may install and use each copy or an Instance of the Software only on a number of Designated Processors up to the number
indicated in the order. Avaya may require the Designated Processor(s) to be identified in the order by type, serial number, feature key, Instance, location or other specific
designation, or to be provided by End User to Avaya through electronic means established by Avaya specifically for this purpose.

Concurrent User License (CU). End User may install and use the Software on multiple Designated Processors or one or more Servers, so long as only the licensed number of
Units are accessing and using the Software at any given time. A “Unit” means the unit on which Avaya, at its sole discretion, bases the pricing of its licenses and can be,
without limitation, an agent, port or user, an e-mail or voice mail account in the name of a person or corporate function (e.g., webmaster or helpdesk), or a directory entry in
the administrative database utilized by the Software that permits one user to interface with the Software. Units may be linked to a specific, identified Server or an Instance of
the Software.
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Database License (DL). End User may install and use each copy or an Instance of the Software on one Server or on multiple Servers provided
that each of the Servers on which the Software is installed communicates with no more than one Instance of the same database.

CPU License (CP). End User may install and use each copy or Instance of the Software on a number of Servers up to the number indicated in
the order provided that the performance capacity of the Server(s) does not exceed the performance capacity specified for the Software. End
User may not re-install or operate the Software on Server(s) with a larger performance capacity without Avaya'’s prior consent and payment of
an upgrade fee.

Named User License (NU). You may: (i) install and use each copy or Instance of the Software on a single Designated Processor or Server per
authorized Named User (defined below); or (ii) install and use each copy or Instance of the Software on a Server so long as only authorized
Named Users access and use the Software. “Named User”, means a user or device that has been expressly authorized by Avaya to access
and use the Software. At Avaya’s sole discretion, a “Named User” may be, without limitation, designated by name, corporate function (e.g.,
webmaster or helpdesk), an e-mail or voice mail account in the name of a person or corporate function, or a directory entry in the
administrative database utilized by the Software that permits one user to interface with the Software.

Shrinkwrap License (SR). You may install and use the Software in accordance with the terms and conditions of the applicable license
agreements, such as “shrinkwrap” or “clickthrough” license accompanying or applicable to the Software (“Shrinkwrap License”).

Heritage Nortel Software

“Heritage Nortel Software” means the software that was acquired by Avaya as part of its purchase of the Nortel Enterprise Solutions Business
in December 2009. The Heritage Nortel Software is the software contained within the list of Heritage Nortel Products located at
https://support.avaya.com/Licenselnfo under the link “Heritage Nortel Products” or such successor site as designated by Avaya. For Heritage
Nortel Software, Avaya grants Customer a license to use Heritage Nortel Software provided hereunder solely to the extent of the authorized
activation or authorized usage level, solely for the purpose specified in the Documentation, and solely as embedded in, for execution on, or for
communication with Avaya equipment. Charges for Heritage Nortel Software may be based on extent of activation or use authorized as
specified in an order or invoice.

Copyright

Except where expressly stated otherwise, no use should be made of materials on this site, the Documentation, Software, Hosted Service, or
hardware provided by Avaya. All content on this site, the documentation, Hosted Service, and the product provided by Avaya including the
selection, arrangement and design of the content is owned either by Avaya or its licensors and is protected by copyright and other intellectual
property laws including the sui generis rights relating to the protection of databases. You may not modify, copy, reproduce, republish, upload,
post, transmit or distribute in any way any content, in whole or in part, including any code and software unless expressly authorized by Avaya.
Unauthorized reproduction, transmission, dissemination, storage, and or use without the express written consent of Avaya can be a criminal,
as well as a civil offense under the applicable law.

Virtualization

The following applies if the product is deployed on a virtual machine. Each product has its own ordering code and license types. Note that each
Instance of a product must be separately licensed and ordered. For example, if the end user customer or Avaya Channel Partner would like to
install two Instances of the same type of products, then two products of that type must be ordered.

Third Party Components

“Third Party Components” mean certain software programs or portions thereof included in the Software or Hosted Service may contain
software (including open source software) distributed under third party agreements (“Third Party Components”), which contain terms regarding
the rights to use certain portions of the Software (“Third Party Terms”). As required, information regarding distributed Linux OS source code
(for those products that have distributed Linux OS source code) and identifying the copyright holders of the Third Party Components and the
Third Party Terms that apply is available in the products, Documentation or on Avaya’s website at: https://support.avaya.com/Copyright or
such successor site as designated by Avaya. The open source software license terms provided as Third Party Terms are consistent with the
license rights granted in these Software License Terms, and may contain additional rights benefiting You, such as modification and distribution
of the open source software. The Third Party Terms shall take precedence over these Software License Terms, solely with respect to the
applicable Third Party Components to the extent that these Software License Terms impose greater restrictions on You than the applicable
Third Party Terms.

The following applies if the H.264 (AVC) codec is distributed with the product. THIS PRODUCT IS LICENSED UNDER THE AVC PATENT
PORTFOLIO LICENSE FOR THE PERSONAL USE OF A CONSUMER OR OTHER USES IN WHICH IT DOES NOT RECEIVE
REMUNERATION TO (i) ENCODE VIDEO IN COMPLIANCE WITH THE AVC STANDARD (“AVC VIDEQO”) AND/OR (ii) DECODE AVC
VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO
PROVIDER LICENSED TO PROVIDE AVC VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE.
ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE HTTP://WWW.MPEGLA.COM.

Service Provider

THE FOLLOWING APPLIES TO AVAYA CHANNEL PARTNER’'S HOSTING OF AVAYA PRODUCTS OR SERVICES. THE PRODUCT OR
HOSTED SERVICE MAY USE THIRD PARTY COMPONENTS SUBJECT TO THIRD PARTY TERMS AND REQUIRE A SERVICE
PROVIDER TO BE INDEPENDENTLY LICENSED DIRECTLY FROM THE THIRD PARTY SUPPLIER. AN AVAYA CHANNEL PARTNER’S
HOSTING OF AVAYA PRODUCTS MUST BE AUTHORIZED IN WRITING BY AVAYA AND IF THOSE HOSTED PRODUCTS USE OR
EMBED CERTAIN THIRD PARTY SOFTWARE, INCLUDING BUT NOT LIMITED TO MICROSOFT SOFTWARE OR CODECS, THE AVAYA
CHANNEL PARTNER IS REQUIRED TO INDEPENDENTLY OBTAIN ANY APPLICABLE LICENSE AGREEMENTS, AT THE AVAYA
CHANNEL PARTNER’'S EXPENSE, DIRECTLY FROM THE APPLICABLE THIRD PARTY SUPPLIER.

WITH RESPECT TO CODECS, IF THE AVAYA CHANNEL PARTNER IS HOSTING ANY PRODUCTS THAT USE OR EMBED THE G.729
CODEC, H.264 CODEC, OR H.265 CODEC, THE AVAYA CHANNEL PARTNER ACKNOWLEDGES AND AGREES THE AVAYA CHANNEL
PARTNER IS RESPONSIBLE FOR ANY AND ALL RELATED FEES AND/OR ROYALTIES. THE G.729 CODEC IS LICENSED BY SIPRO
LAB TELECOM INC. SEE WWW.SIPRO.COM/CONTACT.HTML. THE H.264 (AVC) CODEC IS LICENSED UNDER THE AVC PATENT
PORTFOLIO LICENSE FOR THE PERSONAL USE OF A CONSUMER OR OTHER USES IN WHICH IT DOES NOT RECEIVE
REMUNERATION TO: (I) ENCODE VIDEO IN COMPLIANCE WITH THE AVC STANDARD (“AVC VIDEO”) AND/OR (II) DECODE AVC
VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO
PROVIDER LICENSED TO PROVIDE AVC VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE.
ADDITIONAL INFORMATION FOR H.264 (AVC) AND H.265 (HEVC) CODECS MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE
HTTP://WWW.MPEGLA.COM.
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Compliance with Laws

Customer acknowledges and agrees that it is responsible for complying with any applicable laws and regulations, including, but not limited to
laws and regulations related to call recording, data privacy, intellectual property, trade secret, fraud, and music performance rights, in the
country or territory where the Avaya product is used.

Preventing Toll Fraud

“Toll Fraud” is the unauthorized use of your telecommunications system by an unauthorized party (for example, a person who is not a
corporate employee, agent, subcontractor, or is not working on your company's behalf). Be aware that there can be a risk of Toll Fraud
associated with your system and that, if Toll Fraud occurs, it can result in substantial additional charges for your telecommunications services.

Avaya Toll Fraud intervention

If You suspect that You are being victimized by Toll Fraud and You need technical assistance or support, call Technical Service Center Toll
Fraud Intervention Hotline at +1-800-643-2353 for the United States and Canada. For additional support telephone numbers, see the Avaya
Support website: https://support.avaya.com or such successor site as designated by Avaya.

Security Vulnerabilities

Information about Avaya’s security support policies can be found in the Security Policies and Support section of
https://support.avaya.com/security. Suspected Avaya product security vulnerabilities are handled per the Avaya Product Security Support Flow
(https://support.avaya.com/css/P8/documents/100161515).

Downloading Documentation
For the most current versions of Documentation, see the Avaya Support website: https://support.avaya.com, or such successor site as
designated by Avaya.

Contact Avaya Support

See the Avaya Support website: https://support.avaya.com for product or Hosted Service notices and articles, or to report a problem with your
Avaya product or Hosted Service. For a list of support telephone numbers and contact addresses, go to the Avaya Support website:
https://support.avaya.com (or such successor site as designated by Avaya), scroll to the bottom of the page, and select Contact Avaya
Support.
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