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one-X Portal for IP Office HH:

1. one-X Portal for IP Office B

B T R IEREEAESL, one—X Portalfor IP O ffice W eb FHASIRALZIUEBMAES DIRE. TR 1 U XL B B,

1.1 &3

Vilil one-X Portalfor IP 0 ffice HUFEHERFUZELL W eb FERHHTH, SH UG =0HH, (H227E URL N 2admin=true. —
WA — 4 P R N BB OB S

o ZRINFEHUT, 2T Linux Mone—X Portalfor IP O ffice IRESAHMERS] & 40 1810 . XEME P& HEBR S ECRIEAHRIIRSS 78 _HEq T
1) IP O ffice ARZSINLATCEHFTHCE LA BOAMER T, RUVEH R/, (E2, AR T S Re & A9 P& B 51 U5 AL
B

o RSB HIIE, [P B CRAE LR, R FRET W ndow s HIRSES .

EEHFR:
1. EERMZNERET, 1 https://<server name>:<server port>/onexportal-admin.html %5\ URL, H
i

o (IREHE> foneX Portalfor IP O ffice IRETEHMALFREL 1P Hudik.
o <JR#F#HHO> & oneX Portalfor IP O ffice HHEHKERTS. X HTTPS Vjin), BN 9443 58443,
o WIRCEE T AKAIYT, BITLME http:// (AE https:// 71 8080 1 i, i S 340,
o B, TEAFEA P EFERp, W BHEARR.
2. EINZEMARER one—X Portalfor IP 0 ffice &HRLEAZAM,

o WRCAELNEEL G SR IERIRE, KRRl R AN SHE. 2RSS B R Il M R B R SR o, AT 2 P
ikt

Confirm

Administrator already logged in. Click Yes to force
ogin or Mo to cancel your login reguest.

Yes || No

3. BEER.

1.2 ¥4
one—X Portalfor IP O ffice BHEEHA FHNESSIEITHTEE RSt
B T FERLIAN, A 10 8EIRE, TR TSRS R E RGN . AEH N2 SRS E 3.

Automatic Logout upon Inactivity

Your session appears to have heen inactive for 10 minutes.

You will he automatically logged outin 30 seconds.

Activity is determined by transfers to & from the one-X Portal Server.

Merely navigating the administration user interface is not deemed to be activity

Stop Automatic Logout & Continue |

Logout Immediately |
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one—X Portalfor IP O ffice HHESZHRSRE—RFIFATIAAEE one—X Portalfor IP 0 ffice NAFEFHIEDL.

i35 3 AxER AN SRR AR,
HpRAR 50 F RS A BRSO
B R/ ZERRAS RS SRS N180 | SR EIm R RS A A B RRES
24NN TEFPERCE o RIRS 2R . (WRIP 0 ffice Server Edition)
BEMFEHEANN GRS A LT 20 RS,
rcribearc REA 5ok one—X Portalfor IP O ffice 227 | £/bA4E.
EZS:A Rty §ok one—X Portalfor IP O ffice JRZ4% PC HEL
BB B F N BEMGHERSAAT o
Ji:halPYyl BEEAGHEH one-X Portalfor IP 0 ffice #H&.
CSV[25" SR EFMARGH .
AR g‘a;%%}ﬁ)ﬁ%ﬁz&, 7 one-X Portalfor IP 0 ffice GUH R RIS
B B/ R 2R ZS 26 VERERRGY, SnT LLMSARRPEE B/ TELRRA RS AR RS o
Exchange %[ BLE Exchange M5, CMEH A I H PHZIRAITELRIRAS B B
SMTP A% 28 T T F S 2 U OE RN I R
LR 5 20N B SRR S UG- S
Pl FIT1E IP O ffice Application Server ¥ P awinpti: ik,
KIRIP O ffice Server Edition Selct)
ENUEA N ELVCEERFRE W eb PMESVBUFRKI UR L.
Pt ey I 23 B RN ]
BB ML CTT FEBk[ 33" BLE RS de 15 H BRI SR R HHAR TP O ffice R,
i 9ak ey P B AR S5 A AN SCREII S S RRAS AT N A o
e HTITP/HTTPS #¥[3" WEZRGIEEH HTTPS 2 HTTPS MHTTP.
TLS #E [N FCE TLS SR,
ESNA SHAKIE[ 350 lﬁﬁ ESNA JR%e% HTRMEH ESNA MR BRI AT B e it
LW LA E 367 P B SRR R 7
ILREE (30 LHFEHH T EFICRN C hansaw .
IZESER MR 1P Hubliy 1P EERAR.
IP 0 ffice ##E[adh PRRFIEA 1P 0 ffice [ IP EEHEELR.
s e 7 B oo MRABHE 25 o
F P $ERIOAE 4N Tff e FH 26 SRSl FH P B i Pl R B DR 5 B B A
Y/ 238t e 2w P
HELW N THIAITE FH P s D7 SRR SR 2R RIS S o AT USRS A2
R TR N eliE e A e bR LR N T e S
AT fE 4N B ARSS A AT AR LA s WS
H R HEEH 4N SHIIRSS A T 2R G0 H ST
A HFE[4N #%E one—X Portalfor IP O ffice RGHF.
LDAP HF#=[4 TENHAE one—X Portalfor IP O ffice JRZ%S5MEH .
MNTERRE 4hER/ T B 5K [ 250 TR RGHIFTE SN N T .
S/ T AN SASNBNT .
S b/ TE 468 FHANRNTHE,
Web &ill Bz sy aen BEZRS A L ATNSATIERAT W e b 2UURITELHE S
BB 9 B A R[N HRRGIERANZ G I XHE
#Bh 53R el Vi 2RSS 48 1 one—X Portalfor IP O ffice #EBY.
Avava ZHE[ 4N Vil Avaya NHFYTH Avaya SCEEL,
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2.1 B

LT RSB 7 B RS R MU FAOIRES

2. 1.1 fXFRR
(A ARG A ARA L.

AVAYA - Welcome Administrator | Help | Logout | Version: 11.0.4.0.0
- E Ol

ormi=>< Portal for IP Office
Health ¥ Dashboard
Dashboard
Compenent Stat

Il/Presen rver 1P Office/Expansions Health
Key nt Even
Acthv ion icel ansions Status m| i Memory Status nvironmen

TR IP Office/Expansions Status Component Status ry Environment

W Available:100% (1)
Starting:0% (0)
100% B Falled0% (0) ‘ JVM Max_ Memory  866.75 MB
‘ — JVM Allocated Memory 358.11 MB
26%
Coniguiation user Details IM/Presence Server
Security
Diagnestics User Details System Directory | | |M/Presence Server l/Presence
Directory Integration | Logged In Users Total Users XMPP Domain Name Status
¢ 0 20 rajaramse11 L Available |

IM Archive Active Client Sessions
R Active Sessions
Help & Suppert

Note:
= Dashboard content will be updated automatically after every 40 seconds.

e IP O ffice /¥ BRS

VBN T P IRGS SR BHSTRFN TP O ffice RGMNBEHIVRES.

o fREE
IR T RSSO

o AFH4AER
RN T CEE A OB P S
X Portalfor IP O ffice HIF .

o HNEFVHE/ FELRE RS

IO T HRESES XM PP AIHPIRAS.

VIR NES AR, RS W eb MRAvaya Com m unicator.Outbok #fiff.one-

one-X Portal Tor IP Office BB R
IP Office™ Platform 12.0
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R @#F

2.1.2 AHRE
AR EHEIR one—X Portal for IP 0 ffice NARERFRANEEAMNRGICTIRESTH N

o XIT UCM ARS:2S, A IP O ffice RGNIZE 1 CSTA Provider Master N CSTA Provider. Xtu&EH T34 IP
0 ffice Server Edition MZYEAEHIES: C T1 #psl ssMER0 Linux R4

o X[T IP O ffice Server Edition PZEHERHGE C T 1 BERARNMIARSS, 32 IP O ffice RGUE N DM S L $RIFET . WRAMEHI]
I, B 1P O ffice RGUENA—A C STA FRUFET, W P24, WIKE IP 0 ffice RAWNA A CSTA RUHFET.

o HIERAE LD AP, MIBy—A~ D SML LD AP AT,

Health ¥ Component Status

Dashboard

P Description: Heatth of key one-X Portal for IP Office components
Component Status

|M/Presence server sta IP Address Component Name Status ) y :

Kev Recent Events Filter |All All =l =| |Apply || Reset |

Active Sessions

Environment Component Name Status Reported At Additional Info.

DSML-Provider-1-ldap:/ldap-server-ip-address...
DSML-Provider-1-Master

29 Jun 2017 09:10:01

29 Jun 2017 09:10:48 TotalCountSuccess:Failed:1:169.254.0.1:

DSML-Provider-1-169.254.0.1
CSTA-Provider-1-Master
CSTA-Provider-1-169.254.0.1
WVOICEMAIL-Provider-169.254.0.2

2Jun 2017 111117
29 Jun 2017 09:18:42
29 Jun2017 09:18:42
2.4un 2017 10:49:34

Global resynchronization completed for [P Off...
Master Available

Provider Ok

Provider Up

14 4 Page |1 of1 b Ml Displayingﬂuﬁl}fﬁ[ Refresh ]

EERHAMBRS:
.S R, RIS AR

1

2. HEIREAI LM one—X Portalfor IP O ffice ¥dRZEIREUIRAIC .

3. (FH TR SR

4. BHERETIHERS LS, ARz, SOEHER Bk & B0 a] - TIER 2 25 ids%.

2. 1.3 BIRE B /LRSS 8 RE
AR oneX Portalfor IP 0 frice FIVEALPHIORITILELIS B0 AAPRA . #7965 RHEIHIMEAHELARAS L MR, W20

Bl

Health P Component Status

Dashboard
Component Status
IM/Presence server sta
Key Recent Events
Active Sessicns
Environment

W IM/Presence server status

Component Name
IMIPresence Server

Status Reported At

e EEE 2o Feb 2017 09:16

I: Refresh :| I: :|

one-X Portal fTor 1P Office BEH R

Page 1o
IP Office™ Platform 12.0
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2.1.4 5%k

WEERERIE 1P O ffice Server Edition Select P4 RS SS b R SURIEM 1P O ffice Server Edition 24 16, F-TER%4
FIRHERRS 3% FI AT IP O ffice FRGHEIARTIRG.

Health

Dashboard

Component Status
IMiPresence Server Status

Besiliency

Key Recent Events
Active Sessions
Environment

Configuration
Security

P Dashboard
P Component Status

P IM/Presence Server Status

W Resiliency
Resiliency Component FQDN/P Address Status

Secondary one-X Portal

Primary |IP Office Connection

Secondary IP Office Connection 192.163.0.182

Primary DB State
Secondary DB State

192.168.0.182
192.168.0.180

Mot Started / Reachable

Mot Started / Reachable

| Refresh |

Bldn, EITIRBEREER IR T EEERIRE 1P O ffice IRGTAMIEAEIETT. B PIRSGSSIEESITHIRE P RS SR ESIN RS B3l FIRSE,
DB PRSBSOS E 30, H HIREHE B MRS B SO 25 308 50 5

RETRH IR BEA LR &3 S &% B FTHEA

o« TR
RSG5 IEAEZAT

o BEIEERESD
IRBEARIZIT

o ClEEE

2P RSS  CIERIRSS

. T

KB RS IR 8%, (Bl TiZiRSTas LIRSS MR RS, BURA .

o IEB)

g5 HTIER ToAT 1 PR AsR

o iz

BRESIEAEIZAT, (BRI TN P RS

one-X Portal for IP Office B &R
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R @#F

2.1.5 RIEMEEHM

BIEMEEEGRE/R one-X Portal for IP 0 ffice NMAFEFCRIIRIL 20 3. XEEFHHATLUE one—X Portal for IP O ffice RS
PATHHERE, tnT DURAEEE RS/ B AR R G SRR SE ORI B R S R

WIRAE 5 PSS RIIGREGEE 10 K, IAFIERAIE AR RMAIH Rl RIS R T 2R, IR Avaya

Com m unicator .

Health

Dashbosard
Component Status
IM/Presence Server Status

Key Recent Events
Active Sessions
Environment

‘Configuration

EAEREONEEFMF:

P Dashboard
P Component Status

P IMiPresence Server Status

W Key Recent Events

What Happened? Significance
Extn1002 [ Hgh |
Administrator Low
Extn100% [ Hoh |
Administrator Low
Administrator Low

Reported At
Jan 17, 2019 12:02:13 PM
Jan 17, 2019 11:56:40 AM
Jan 17, 2019 11:56:19 AM
Jan 17, 2019 11:54:22 AM
Jan 17, 2019 11:49:35 AM

Additional Info.
Repeated login failures
Administrator logged in
Repeated login failures
Administrator logged in
Administrator logged in

I4 4 page|s of20 » Ml Displaying 21 to 25 of 99 | Refresh |

1. 8 B, e B EESG. i Rl
i FRELAE LM one—X Portalfor IP O ffice ¥dRZE3REUHA IR,

2
3. (EA AR R R
4

T BTSRRI SR, AL STISHERN M B i 58 AT FI TR 2 2

one-X Portal fTor 1P Office BEH R

IP Office™ Platform 12.0
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2

1.6 WEFHSIE

VEN G YRERS one—X Portalfor IP O ffice JRESEMIINI A ATH R
Health P Dashboard
h . "
E aToonent = Component Status
IPL-!-'PEZesence Server Status P IMiPresence Server Status
v Recent Events .
A_Em,- nl :.r . P Key Recent Events
Envirgnment ¥ Active Sessions
P Description: one-X Portal for IP Office Utilization
User Application
5 2
Extension Application Application Version Login Time IP Address Is Active
1000 Avaya IP Office Plug-In 101038 Jan 17, 2019 2:32:01 PM 148147 100.14 Yes
1001 Avaya IP Office Plug-In 10.1.0.3.8 Jan 17,2019 2:39:14 PM 148.147.100.12 Yes
1002 Avaya IP Office Plug-in 10.1.0.3.8 Jan 17,2019 2:41:28 PM  148.147.206.105  Yes
I4 4 page|3 ofr3 P Pl Displaying 1110 13 of 13
Refresh
EHEEWEISE:

1. efF @R, REF EH .
2. TEOTHRANEE, W .

2.1.7 i

HIEFRE/RE IR one—X Portalfor IP O ffice RS%S PC KBS nTHUE SR F RS AT .

Health
Dashboard

P Component Status

P IM/Presence server status

Component Status
IM/Presence server sta
Key Recent Events
Active Sessions
Environment

P Key Recent Events
P Active Sessions

W Environment

P Description: Server Information

Server Details

Version: 10.1.0.0.0 build 223

Build Date WMay 15 2017

Operating System (03) Linux

03 Version 3.11.4-1 appscard.el5.i686
IP Addresses [169.254.0.2, 192.168.0.201]
JYM Vendor/JVM Version Oracle Corporation/1.7.0_75-mockbuild_2016_01_20_23_10-b00
JYM Architecture 386

Resources Details

Hard Disk Free 17.54GB

JVM Max. Memory 773.38MB

JYM Allocated Memory 424 73MB

JYM Free Memory 127 48MB

[ Refresh ]

EEERBRFELANRGEER:
1. R, TR B

2. Bl R

one-X Portal for IP Office B &R
IP Office™ Platform 12.0
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R @#F

2.2 BE

TSR BhE > A R 2 WIC BT

2.2.1 RIEERF

HERBE/RTE one—X Portalfor IP O ffice IRZS4S FACERIIRSGSLUTET . SRALFE F i GG 1P O ffice A1 LD AP JRSGES/ECENE
BT

Health W Providers

Exi P Description: Configure providers of services to applications

Providers ) )

Users Provider Name | Telephony (CSTA) v || Add |

Csv D

Eranding IP Address User Mame

IM/Presence

Exchange service 127.0.01 EnhTcpaService , x
SMTP Configuration

Conference Dial-in 192.168.45.1 EnhTcpaService ), b4
Host Domain Mame —_—
Conference Clean Up I4 4 Page |1 oft Pl Displaying 1102 of 2 | Refresh |

Central CTI Link
MNote:

& A one-X Portal for IP Office restart is required following any changes.
* ‘When you add or remove a Telephony (CSTA) provider, the comesponding Directory (IP Office) provider will subsequently be added or deleted (with default values set).

one-X Portal fTor 1P Office BEH R

Page 19
IP Office™ Platform 12.0
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2.2.1.1 iBEFIEIE (CSTA) RMULEF
PRI ERAHE T EE C S TA MR, NATEEHIE one X Portalfor IP 0 ffice HIZEH SR/ 4 HEH oX LS,

Health W Providers
Configuration
Providers
Users
CsY
Branding
Pr— IP Address User Name
IM/Presence
Exchange service 127.001
SMTP Configuration
Conference Dial-in 192.168.45.1 EnhTcpaService I x
Host Domain Mame

Conference Clean Up I4 4 page |1 of1 b Pl Di5p|aying1mgof2|'Reﬁesh'|
Central CTI Link o

P Description: Configure providers of services to applications

Provider Name | Telephony (CSTA) v || Add |

EnhTcpaService ;’ b 4

Note:
= Aone-X Portal for IP Office restart is required following any changes.

* When you add or remove a Telephony (CSTA) provider, the comesponding Directory (1P Office) provider will subsequently be added or deleted {(with default values set).

LIRS C S TA $RALRRT, TR . RGN 308 0, TMITET C S TA R4ty FARKREEIT D M S L $REFRP I InEIF
—iikrf . SAFEAME i [ ss A, A BRI AR R

TIEILATY C S TA AR, IHHRHElA 4% B 5514 4 IR PR, Ut SR RO TRCE . TN

CSTA R#tEF K E
ST B R T S e A e L PR 5.
' Edit Telephony (CSTA)

This control enables you to add & delete the IP Office
Unit{s) mapped to a provider.

IP Address 192.168.451
User Mame EnhTcpaService
Password LT
| Save | | Clear |
o TP ikt
IP O ffice &M IP Hihk,
e AiF4
IP 0 ffice RAMWZAREPECER TCPA JREH A BRAK N EnhTcpaService.

o Y
A TCPA MRS BRI,

one-X Portal for IP Office B &R Page 20
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BHER: RE

2.2.1.2 B (IP Office) REER
H: (IP-0 ffice) $RAFEFRUTRE . RAEEHE oneX Portalfor IP 0 ffice FIZCHE SRR A REFHOX L E,

Health W Providers
Configuration
Providers
Uszers Provider Name | Directory (IP-Office) v
CsY

Branding
IM/Presence
Exchange service
SMTP Configuration
Conference Diakin 192.168.45 1
Host Domain Name

Conference Clean Up 14 4 psge[1 |oft b Pl Displaying 1102 of 2| Refresh |
Central CTI Link < plevine l |

P Description: Configure providers of services to applications

1P Add User N Port number Timeout
ress ame: nu Connect

127.001 EnhTcpaService 443 300 ,,

EnhTepaService 443 300 4

Note:
® A one-X Portal for IP Office restart iz required following any changes.
= ‘When you add or remove a Telephony (CSTA) provider, the comesponding Directory (1P Office) provider will subsegquently be added or deleted (with default values set).

IR B ARG, WA C S TA SBUURF [ a0NARGIET . YA R URRT, Sl 2 H 55400 4 AR R

BExREEFKRE

SRR A B e Bt R4 52
Edit Directory (IP-Office)
This contral enables you to add & delete the IP Office
Linit{s) mapped to a provider.

Note:

* Timeout value should be numeric and must be
between 30 to 600

IP Address 127.0.0.1
User Mame EnhTcpaService
Password serssrasns
Port number 443
Timeout 300
Secure Connection T
| Save | | Clear |
o IP hhit
IP 0 ffice R 1P Hudik,
o FF4
IP 0 ffice RAMLEREHFECEN TCPA RS MEHK. BRAHF N EnhTcpaService.
o KL
J9 TCPA JRZSH P E &GS,
. WO
IP O ffice RGFSERN RIS
o R
HBHEAT 30 £ 600 FhzlAl.
o AR

BCE AR, UG IE RGE H RIS I

one-X Portal for IP Office B &R Page 21
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2.2.1.3 DSML (LDAP) R
ZSETFHT DSML LD A P)IHFILE.

Health
Configuration

Providers

W Providers

Users Provider Name | Directory (LDAF) v

csy

Eranding

P Description: Configurs providers of services to applications

IM/Presence
Exchange service

LDAP Server URL

Idap:/ldap-server-ip-address: 389

User

globallyour-username

Base DN

OU=myregicn, JU=mybusinessunit, DC=mysubdemain, DC=mydomain, DC=com I

SMTP Configuration

Conference Diakin

Host Domain Name

Conference Clean Up
il

Fambral CT L in

Refresh

Mote:

R T g

LDAP Rt F &k &

SR PR LR S Bl 1 R T o0

Edit Directory (LDAP)

This contral enables you to add & delete the LDAP
Server(s) mapped to a provider.

LDAP Server URL
User

Password

Base DN

Idap://ldap-server-ip-addres

glebalyour-username

OU=myregion, OU=mybusine
ssunit, DC=mysubdomain,DC
=mydomain DC=com

LOAP Field Mappings

Personal email

Other email

Name givenName

Last name sn

Work phone telephoneMumber
Home phone homePhone

Other phone cel

Wark email mail

personaliail

otheriail

Save | | Clear

* Aone-X Portal for IP Office restart is required following any changes.

one-X Portal fTor 1P Office BEH R

IP Office™ Platform 12.

0
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BHER: RE

2.2.1. 4 EEMMHRBEERF
VoiceMailServer AP EERL FEE.

Health W Providers
Configuration
Providers
Users Provider Name | VoiceMailServer (VIVIPra) v | | Add
CsV
Eranding
IM/Presence
Exchange service 127.001 I b 4
SMTP Configuraticn

Conference Dial-in 4 4 page |1 of 1 # Pl Displaying 1tz 1 of 1 | Refresh
Host Domain Name

Conference Clean Up Mote:
Central CTI Link * A one-X Portal for IP Office restart is required following any changes.

sy, bt # g
ST T e B il Pl T,

P> Diescription: Configure providers of services to applications

IP Address

one-X Portal for IP Office B &R Page 23
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2.2.2 AR

SERTLIZE P b A 1P O ffice RIS BHIM TG 1P 0 ffice FIFY, MUUEEH T one—X Portalfor IP O ffice #RAEMIF . iEE

o AR IR, Porta l RSN AEHR 5 Do ST RGEFP R IPIEE.

{EAI%iiE one—X Portalfor IP O ffice HEEHIIFLH P E GIAGHHITI U E 65 EAIGHAEGEE P O ffice TRIFIPEE.

EEERP:
1. 9k RE, REEE AP
2. ey SREUAER.

3. RN SHARE R S 1 AT T WO A S TR R

Health _h Providers
Configuration "W Users
Providers o .
Users P Configure supplementary applic ation settings for users
CsY = = =
Erandin I-|e-ate Get All Put Selected Delete Selected
wﬁ ) StElt”S'I 10 Records from 33 have been fetched.
change senice
gm;grfnﬂef D”imf" O o Name Role Bulk Edit | Page 1722 p Mp
By ame |1 |Administrator ADMINISTRATOR Edit
Conference Clean Up : .
EEEEFE%'T E:ﬁrﬂ" o |3 Icstajrowder_user APPLICATION Edit
T eyl _ :
Block Client Versions |4 Idsml_lpojrowder_user APPLICATION Edit
LJIS IdsnﬂJdapJMDvMeLyser APPLICATION Edit
Rty O[#1  [Extn6O01 USER Edit || Clear Sessions |
Diagnostics ] |4? |Extn502 USER Edit | Clear Sessions |
Directory Integration
yREE @ [48  |Extn603 USER Edit || Clear Sessions |
Gadgets Configurati
IM Archive 0|53 [Extn604 USER Edit || Clear Sessions |
Web Conferences | | |42 |ExinG05 USER Edit || Clear Sessions |
Help & Si rt
€lp & suppo ] |45 IExtnEDE USER Edit | Clear Sessions |

one-X Portal Tor IP Office BB R
IP Office™ Platform 12.0
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BHER: RE

2.2.3 CSV

SR TH one X Portalfor IP 0 ffice JRG#HEMHIFERMASR AR RN (csv R

Health
Configuration

Providers
Users
CsV
Branding

IM/Presence
Exchange service

P Providers
P Users
W Csy

A control for exporting the uzer list and directory as a S35V file.

CEWimnport is not supported.

The exported filenames are hardcoded as exportUser cevw & expartDirectary Entry .csw
These get written to the underlying Tomcatbin folder .

SMTP Configuration Export Configuration
Conference Dial-in > -

Host Domain Nam: Brand

Host Domain Name randing

Conference Clean U P IniPresence Server

Central CTI Link

EIH:

P IbiPresence Exchange Service

1. % WE, WEksE CSV.

2. B RURCE.

3. RELHENAMFHT RN /bin MTHT Lnux KRGS, BRIABREHEL
T /opt/Avaya/oneXportal/10. 1. 0_136//apache-tomcat/bin.

e exportUser.csv

e exportDirectoryEntry.csv

2.2.4
AV EAE o8 G o
Health
Configuration
Providers
Users
CsvY
Eranding

IM/Presence
Exchange service
SMTP Configuraticn

one—X Portalfor IP O ffice TUM FHIFFLEA,

P Providers
P Users

P csv

W Branding

A control for configure Branding Mame so that it will shown at one-X Portal user login page.
Maximum 40 characters allowed for Branding Mame.

Branding Narnel MyBranding

Conference Dial-in
Host Domain Name

Save | | Refresh

BN REE one—X Portalfor IP O ffice AR@AEH, WIFFTR.

@ Office | MyBranding

P Raiieon) | Available~ | Help | Logout | Version:10.0.0.0 build 314 | AVAyA

orme=2>% Portal for IP Office

one—X Portal for IP Office
IP Office™ Platform 12.0
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2.2.5 BRI B /LIRS

S M HERIRNE B/ AELRESIRSS AL o RIRNE S/ FELRRS NS 45T BT & . 155 P EI )

Configuration P Users
Providers P csv
Users P Eranding
CSY
Branding ¥ IM/Presence Server
IMPresence § Server to Server Federation I3
Exchange service . r
SMTP Configuration LEIERT GE
Conference Dial-in Anyone can connect ¥
Host Domain Name Port number |5269
Conference Clean Up
Central CTI Link Idle timeout |3GDU
Security MyBuddy user name Im‘,-‘hLII.'Id‘,-'
Diagnostics XMPP Domain Name Iser\rerl.nrimar‘,r
Directory Integration

: Days to archive IMs IED
Gadgets Configuration

| Save | | Clear | | Refresh |

IM Archive

ERBMNEL/ELRRERS S
1.l BUE, AU BN E/ FELORAE MRS 28 -

2. FEPTRRIIRS AR B

o RS ARBIMRSS AR BB
ISR VIR, WA P EELIRSIR S A e HAE RS IS5 S S A e8RS E B

o ZIREHFF
IR MR E, TR SRS B 2RI, LR 2 DRI 1.

o R AW ELE
FEVHEA NI R/ LRSS

. WOE
SRR 5269.

o ZFRER
USSR T BEE, HOAHIT 2 IR T AL

e MyBuddy A4

ULFBUHARES S mybuddy . SHABRINE R/ LRSIk ST L RS RN S T e 22

o XMPP H%
BT I B/ LIRS TIRER DN S I

o It XMPP $AR%E DNS AEMENTIAIRAZ . ERE T DL E XM PP 3844, AR AR LAN AMIEESIRES 6l one—X

M ob ile ), I AMISA AT AL I R,

o Avaya FEBUEFEHITE DNS, MERE LAN SMUIRSS S AMHITA NAT S5 kAL TP Hihl, JEEEREIMES T A Z

LAN FHRS#S0FAVE 1P b,

o MRBTCERETTIT DNS 384, WA ERINH S/ LIRS one X Portalfor IP O ffice 554360 1P ik

LEXFHER T, one—X Portalfor IP 0 ffice T GmfHiRS2emt4r.

o SFTFHET Linux RURSSES (P O ffice Server Edition\ IP O ffice Application Server fl Unified C om m unications
Module), BUAUIFHZARS R W eb C ontro EHRACE HMZWE, UUEHhECE B FIlEEEEH FQ DN fidkzikss
25010 IP k). ?f Web Control™, Sfi% ®WE” RAED GHA AHBINGEEE . WIRE DA 7 =0ESs 4, Bk

R AT e IR RIS T
o RNEVH B REL

S B BB MIPRIKL R, MRS 3SR IR R PR (R IR B2 i1 BRABEE Ny 182 9E 6 D WA E, ETLAfE

XM PP AR A 7 oo, DTN B (A s B G ED
B,

3. B RIF

FRIRZAST 15, A gt

one-X Portal for IP Office B &R
IP Office™ Platform 12.0
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2.2.6 Exchange R%%

one-X Portal for IP Office 7/ Exchange ARSSASACE, LMEHH I H 2 AELIREE B .

Health P Providers

Configuration P Users

Providers > Ccov

Users .

csy P Branding

Branding P M/Presence Server
IMPresence W IM/Presence Exchange Service

Exchangs service

SMTP Configuraticn Exchange service account name
Conference Dial-in

Host Domain Mame Exchange service account password
Conference Clean Up .
Central CTI Link Exchange service Host

Exchange Port number
Exchange service proxy host
Exchange proxy port

Test Email Address (e.g. usen@example. com)

IAvayaAdmin

|
| 6669
|
|
|

Validate | | Save | Clear | Refresh

Note:

® Test email address is reguired for MS Exchange 2013 for validation purpose only.
® | is not possible to execute the batch file by placing it on the deskiop. Pleaze make sure that the batch file is not stered on the deskiop.
® Save the file on any local drives, for example C drive. To download the file, right click on the link below and select "Save Link As..".

Download Powershell script

EHEE Exchange JR%:
1. ARG RHRE.

2. idiExchange R%.

a. ff Exchange /RFMFAEFEBN Avayaldm in. FRIEAHRSES Exchange RS2 AT AvayaAdmin k44

[l

b. 7£EExchange service accountpassword Exchange MR&EKFPEE) PN AvayaAdmin EEHG.

a o

fEExchange JREFEN TN Exchange RSN IP Huhik.
fEExchange ¥gHSHEN Exchange HRE-HERAS

ffExchange MRGSMREENPENERS Exchange MREEICEIRS SRS o
f. fEExchange NGO PEN Exchange REMARIIRS AR .

g. AR T BCE I R R R A bk

Hifi WiE Exchange REFECE, UBEIRMM Exchange FESEEARL.

4. B fREE.

one-X Portal for IP Office B &R
IP Office™ Platform 12.0
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2.2.7 SMTP . &

KA LA IR PR A RO SRR TR ARAEH F e, M i S E AR E AT N TR FT-& 5B I iRl

PG R GURCE P

Health
Configuration

Providers
Users

Eranding
IMPresence
Exchange service

SMTP Configuraticn
Conference Dial-in
Host Domain Name
Conference Clean Up
Central CTI Link

ERESWERNEEXF:
1.

P Providers

P Users

P csv

P Branding

P M/Presence Server

P> IM/Presence Exchange Service
P Conference Diakin Information
W SMTP Configuration

Following SMTP configuration will be used to send emails for conference scheduling feature

Server Address
Port number

Email From Address

Use STARTTLS
Server Reguires Authentication

User Name

Password

|25

—— 90—

[ Save ] Ij Clear ] Ij Refresh ]

Note:
® Default SMTP Port is 25

WP E, ek SM TP RE.
2. WHEIZARSAENAEN SM TP sl =S

o JRSS A ML

B SMTP JRSSH30 1P Huhk,

. WOE

ZARSTES) SM TP WAl . BRIME N 25 .

o HLTHRMRARIATT Mk

WARZIR S AR P A By PR S5 as R Aok B TRtk sllm]— st A me .

o {EF STARTTLS

MR BRI R M TLS /S S L W I Vs S (A2 e T IR RE (L e vRaid B 2244 SM TP I iR LR ek

o MEGBERGHEIE

UAAZIIRGS AT TR ik P A BESOR R TR, TR ZIIRSS s ERCE Rk - PRANE S, AL 1P O ffice fEH.

s P4

FEGE T ARG5S ZOR SRR RIS oL TR - 44

o HiY

FEREHE T ARG AR B AIE "SI0 ALK P 5

3. Bl REF.

one-X Portal fTor 1P Office BEH R

IP Office™ Platform 12.0
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2.2.8 2WHKRS

AP RIS, ARGk r AR R R S 5 2 R S UOEAN 2B S P B S BOEIE R, Bk 5is, Sa#R

). HAd i SRS A E M E T

Health P Providers
Configuration P Users

Providers P Csv

Lsers .

cay P+ Branding

Branding P IM/Presence Server

IMPresence
Exchange service
SMTP Configuraticn

P> IM/Presence Exchange Service

W Conference Dialin Information

Conference Diakin The following audio conference dial-in information will be displayed to the web conference paricipants:

Hc-s:_DDn"ain Mame Dial-in
Conference Clean Up
Central CTI Link To access conferences, dial 01555 220837 if

external or 637 ifinternal and follow the prompts.

| Save | | Clear |
Note:

Example
Audio Access Numbers:
® JLudio Bridge: <=

® Participation Code: <=

® Web Collabration URL: hitps://abc.org:port/meeting

ERE VOB ME E T -
1. % RE, BRER SRS,

2. NSNS SUCER R RE ST
3. B REFS

one-X Portal for IP Office B &R
IP Office™ Platform 12.0
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2.2.9 &

MERHATERET Linux H3ZRF IP O ffice Server Edition Select MZRHIITF RS Ss HAEH . 3-8 Porta 1 IREAH2ME T HS 5 Porta 1 RS
AT A S . S s,

o ECYHA IP 0 ffice Server Edition Select HAIMIATE S e le ct #FREL -, TEEHRIN PIRSA GESHBETTH. [H
¥, £E 1P 0 ffice RAFCEHERICE P AHYS, W REMHEEREE TS

FhREHFRE
FIRSAE LR E L RS
Health P Providers
Configuration P Users
Providers P csv
Users > Branding
csY
BEranding P IM/Presence Server
IMiPresence P IM/Presence Exchange Service

Exchange senvice

SMTP Confiauration P SMTP Configuration

Conference Dialin P Conference Diakin Information
Resiliency W Resiliency

Host Domain Name

Conference Clean Up Failover and Failback Controls

Central CTI Link

Failover Enabled - | | Failover Now |

Security
Diagnostics Failover Detection Time mins
Directory Integration i
e | save || Clear || Refresh | | Defauts |
IM Archive

o WEER

RS BT SRS . S G, 4B Po rta 1RSSBS KIEA% MIFE A LR A s s i E

o SLEIMIEEER
ST TPl R sz idie.
o BRI A U S ]
BB ARIBPRAE il RS AR RS 2 TR TE) M) DRSS ARV IEHE A B TR SO AR A BT ) 8 M0 {5 LL.

o WMEIKRE
BRI R FTRERITEOL TS AZhE3). IR EDAT ), WFHEEHEE) Po rta 1 IREA REERHIRIKE .

BHERFRSSEE
XU EE S BN RS 9% o MIZHRSSH4(E TP O ffice Server Edition Select MZH AT, ‘&R LAFIE I SEa SRS 46001 RS
a5 BRI BRI PIRSS .

one-X Portal for IP Office B &R Page 30
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Health
Configuration

Providers

Users

CsvV

Eranding
IM/Presence
Exchange service
SMTP Configuration
Conference Dialkin
Resiliency

Host Domain Name
Conference Clean Up
Central CTI Link

Security

Diagnostics

Directory Integration
Gadgets Configuration
1M Archive

Web Conferences

Help & Support

o BARHE

P Froviders

P Users

b Csv

P Branding

P Ii/Presence Server

B IMiPresence Exchangs Service
P SMTP Configuration

P Conference Diakin Information
W Resiliency

Resiliency Configuration

#| Enable Resiliency
This one-X Portal is: Sacondary v

FQDN
Primary one-X Portal apps

Primary IP Office
Secondary one-X Portal

Secondary |P Office

IP Address

Note:

» Changes to Resiliency configuration require restarting both the Primary and Secondary Standalone Resilient one-X Portal servers.

| save | | Clear | | Refresh |

IS, T RGEe R I P, JRRoRE U BB AR AR SS AR ML AR 35 A A A BT R A AR T B APRR A AR, IR
Fraw LI Portal lRgs 2 EgfEIL, JEHARETE.

e hone-X Portal &:

T SR SSA A o

o TE

ARG T AR SS SRR 2 P IR S5 88, Tl

o KE

R AT, S TSR RS54 PR 2/ 28l T o5 4%, SIS PRt

e FQDN/IP Hitt
{5 FH I FRR N ASEE R PR IP O ffice JRZSRTEAITESMNIRAEL 1P Hul.

one-X Portal for IP Office B &R
IP Office™ Platform 12.0
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2.2.10 FHLIK4

BB | EHUEA S T RE P RS AT FED P IRSS 85-2 AEFEA o BT A4 BRI T IR S5 2 2L

TR, A RREE A RS, SO AR

Health
Configuration
Providers

Lsers

CsV

Eranding
IM/Presence
Exchange service
SMTP Configuraticn
Conference Dial-in
Host Domain Mame

Conference Clean Up
Central CTI Link

Security

Diagnostics

Directory Integrafion
Gadgets Configuration
IM Archive

2.2.11 SWEHE

P Providers

P Users

P Csv

P BEranding

P IMiPresence Server

P IM/Presencs Exchange Service
P SMTP Configuraticn

P Conference Diakin Information

W Host Domain Name

Primary Host Domain Mame primary.example.com

Secondary Host Domain Mame secondary example.com

Web Collaboration Domain Mame

webconf.example.com

Mote:

* Web Collaboration Domain Mame will be used fo generate Conference Web Collaboration URL.

s Changes to Domain Name configuration require one-X Portal server restart.

| save | | Clear | | Refresh |

FEFEE R, ERTUARCEAR S U RN R AL 25T W indow s MRS EASIRILIE.

Health
Configuration

Providers
Users

C3v
Branding
IM/Presence

Exchange service
SMTP Configuration
Conference Dialk|
Haost Domain Name

P Providers

P Users

P CSv

P Branding

P IM/Presence Server

P MiPresence Exchange Service
P Conference Diakin Information
in P SMTP Configuration

W Conference Clean Up

Conference Clean Up

Central ETI Link

Enter number of days after the conferences are cleaned up:
[15

| save || Clear |

one-X Portal fTor 1P Office BEH R
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BHER: RE

2.2.12 H5g CTI R

IP O ffice Server Edition Portal JREGa T LUMERFRGE C T 1 #il, RSN, [P IRSANFRBERE— NMEF Linux 19 IP O ffice &%, Binf
MPIZE TR IP 0 ffice RGHRILIRSS. A4FE IP 0 ffice Server Edition —#&# I IP O ffice Application Servers

o JETANEHTIET W indow s MRS AS FET UC M AUARSSASAISCHRE IP500 V2 fY IP O ffice Application Servers

FEpYE C T1 BRI, 1RGSR TIIETA 1P O ffice RGUFRUUTIIIRSG . ©MITERGHIRNRLG B RFH, JEAZBRERMZAINEL
MIMBRETRGEHIARSS Sk H o AN, TG BB S R E AR SS de A R E

Health P Providers
Configurafion P Users

Providers »Ccsv

Users P EBranding

C3Y

Eranding P M/Presence Server

IMiPresence P IMiPresence Exchange Service
Exchange service = § R

SMTP Configuration P SMTP Configuration
Conference Diakin P Conference Dialin Information
Host Domain Name

Conference Clean Up
Central CTI Link P Conference Clean Up

P Host Domain Name

'W Central CTI Link Configuraticn

Central CTI Link [«

i

Directory Integration |_ Save |

o O CTI 4R
MR BT R HEEAR g C T1 #al, VE, W E R EN, WIEHHES) one—X Portalfor IP O ffice AR5

o WIREH:
WA R E, PRSI C TT Bl X E:

o [PULE—ANIP O ffice RGN, SCHIZRSONE CSTA 1D SM L $IFYT. R, FRZRGNER TR A Hdth
1P 0 ffice RGFFNHIHILRS

o I IP O ffice RGHIEERICMT THEE S ERINGAE, A ZIEELL B HR T .

o MWIERHAFHT IP O ffice Server Edition 74 s, MIAFR-NFLE IP 0 ffice REMVKIE IP 0 ffice RGiAIEE CSTA 41
ST

o [FIRGICEINEEA 1P 0 flice RGTWASRIEAARA s e,
o [PMFEEIP O ffice RGFEL IP 0 ffice IRFGIHMEEMARLH T,
o MNMAHFEFEANMEEANFHFIIENL IP 0 ffice RGRHL.

o WIRZEEH.
linta=wNEY IR

o WIUAMZHIHEN TP 0 ffice RETFEMLE CSTA A1 D SM L 4RUURIT . XATE LRt M sl iR AR B 1o e
Jie (I, BG4 EBMMARIER 1P 0 ffice VIS SR B MSAEELHLRT .

o XFEFLER] 1P O ffice WA 10 MRS, HANKINEE.

B3 A&

MIEA 9.1 THEIMPRINRGE S Tt B S AE B v, iz B R CTT 8. A E SR, MEERRYIL C S TA SO
TR IATE AR RS B SO HA A Y S C STA 1D SM L 45T, TERUK 10.0 h, RGEWHUEHIERGHIE R B E
HiEe .

BT R CT 1 SRR, fH B ShBCE RSt Uy s CT T 883% . M FETTHiY.
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2.2.13 B P o hR A

MR TR Porta 1 BREFESASSTRANZ A S |38 » DR 28 P SR AR N S RAS S I CUR 2 P i 51 R R e il
CBERN S P G 8. DB R P i 4kl TR, HELRH AL,

TR, S I LABEH 15 A/ NERRAAL A

Health P Providers

Configuration » Users

Providers » CsV

Usars B Sranding

=1 —_— -

Sranding P IMFresence Serve

I/ Presencs B IM/Presence Exchangs Service

Fas (i Bl o

T P SMTP Configuration

SMTP Configuration =

Corf = Digki B Conference Dialin Informaton

Host Domain Name B Host Domain Mame

Conference Clean Up

Central CT1 Link P Conference Clean Up

Elock Clisnt ‘Versions W Block Client Versions
Security Sedect client Client version Client build number
[magnostics Awaya Communicator v Save |
Directory Integration - - B

List of blocked Avanya Communicator versions

Gadgels Configuralion
" A 2140 799 o

LS 0BT B BR MR O u . 38 AT BT R AE
1. (HBERRR P im M YRR b

2. BN i RR AR A o P AR AR AR (AR A B M
3. PEHRE

EMBOREBRAOE P om, EWRAT LT BE:
1. R,

2.3 &
2.3.1 HTTP/HTTPS il

BRINEIL R, RSS2 I HTTPS 15, BISHET 9443 ¥F Linux ARZEE L) 0RO 8443 ¥EW indow s RE4L ). Ihisn]
TR0 8080 FIIHTTP Vi,

Health W Protocol
Configuration Select protocol option
Security ®) Secure Connection (HTTPS) Only
HTTRIHTTPS Protacal Unsecure and Secure (HTTP and HTTPS)
TLS Seftings . .
ESNA Authentication [ |
Note:
* HTTP is insecure and prone io eavesdropping attacks.
= Note: Changes to Secure Connection settings require one-X Portal server restart. The one-X Portal will NOT function fill the service is restarted.

2.3.2 TLS %8
PRS2 SCHEF P AN IR TLS BH TR, X BREAER TLS 1.2 A,

Health P HTTR/HTTPS Protocol
Configuration W TLS Settings
Security Select TLS Protocol Setting
HTTR/HTTPS Protocol Allow TLS 1.2 Clients Only I
TLS Settings | — |
ESNA Authentication =
MNaote:

® ryaya Communicator for Windows and iPad will not be able to connect to IM/Presence server if above option is enabled.
® Disabling above setting will make one-X-Portal less secure and prone to eavesdropping attacks.
® Changes to above sefting require one-X-Portal service restart.
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o {NAW TLS 1.2 B
WS AT, FBAT PR ARG TLS SRR OURT TLS 1.2 . Wbt B R A2k, MU RUEE PRasT s, Bt fige
e

o AE, AT Avaya Com m unicator Z/umNHFERASCRE TLS 1.2, RIband s R, IekidEss.

2.3.3 ESNA B IiF
15 ESNA MEPERERHPEEN ESNA B ORIIRS ST SR IAIE.

Health P HTTRYHTTPS Protocol

Configuration P TLS Settings

Security W ESNA Authentic ation

HTTP/HTTPS Protoc

TLS Seftings T Tapmild M [ i -

ST ATt ation Server URL | https:/fwww . cnesna.com/api/1.0/id_token/get token info?id token

| save | [ Clear | | Refresh |
o RFEF URL
B EFEAE ESNA A S REERA UR L,

2.3.4 iEH
HEEEAVF Porta 1 SAHI TN VIRIIRE . 0 TELOINER) TLS IR UERE P RN AT N Avaya Com m unicator), IET2UH
e

Health P Protocol

Configuration W Certificate
Security Import Certificate Chain

Protocel Certificate File I:I Browse...
Certificate

Store Password

Source Alias _ List

Iﬁ Apply |

Mote:
& Changes to Certificate Import seffings are NOT applicable until cne-X Portal service is restarted.
+ Cerificate file needs fto be in PKC512 format.
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2.4 W

T BT AT

2.4.1 EFME

one-X Portalfor IP O ffice SZRE&FhHERE L, FREERCTEIN

Health
Configuration
Security
Diagnostics

Logging Configuration
Logging “iewer
Metwerk Routes

|P Offic & Connections
Database Integrity
User Data “alidation

\iew Conferences
Generate Memory Dump
Generate Thread Dump

Directory Integration
Gadgets Configuration
IM Archive

Web Conferences

Help & Support

o FiLFRGEH|

W Logging Configuration

Logging Lewvel
Log Direc tory
Log Directory Size

DEBUG r
loptifvay aloneXpertal0.1.0_138/apac he-tome atlogs
%10.64 MB

| Refresh | | Defaults |

CallCeonference Scheduling

Component Name

Telephony (CSTA)
Directory (1P Office)
Directory (LDAF)
IM/Presence
Owerall
Presentation-Layer
Mid-Layer

Log File Name
1XCETAServiceRellingFile.log
1XIPODir3ervic eRolingFile.log
1X¥LDAPDIrServic eRollingFile.log
1X8C55envic esRollingFile.log
1x0verallRollingFile.log
1xPresentationLayerRollingFile. log
1xMidLayerRolingFile.log

Log archiving policy

® | pgs archiving policy - by size

Mumber of archived logs to be preserved (each approximately S0 MB) | &

Logs arc hiving pelicy - by time

MNumber of days archived logs wil be presenved

| Save Logs Archving Policy Changes | Reset Logs Archving Policy Changes to Default |

BT B T SR AR S T e PR ELR

o AEHER

g5 HESTPFI AT F 30 AT

o HEHZFRA

H 0T S R .

o FilH

B RN HE

o Bk

F T A CSR B AR N HER MG, B Unified Com m unications Module RSS2 BRINKEANFOIN, BRINKE N R,

o HEMHHR:

W5 R one—X Portalfor IP O ffice HISANLEITHRHESAE.

o iBEEIA{E CSTA): 1IXCSTAServiceRollingFile.log
VEHEIFHESEEEE. AFEM IP 0 ffice KBRS EAFATE .

e H3 (IP-0 ffice): IXIPODirServiceRollingFile.log
PEHREILE 1P 0 ffice HREE.

e H3 UDAP): 1XLDAPDirServiceRollingFile.log
BHEIES LD AP HEER.

o BEHI B/ FELIRD: 1XSCSServicesRollingFile.log

WHEILSE IP 0 ffice IM FELMRASEE.

e E{k: XOverallRollingFile.log
pE O PIEE B ~iEl ) T LRI R P

o EIE: 1XPresentationLayerRollingFile.log

B H ECF RS E S/

o HE]ZE: 1XMidLayerRollingFile.log
W HETSFREE 1P 0 ffice ERINEA one—X Portalfor IP O ffice ZH{2 [AIIE S,

o BTN

T DA L i BRI B AR 25 AR st S RBE T 30 BRUCAIRBEBRCHT 5 SRS,
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o DIBARRUERS — A
HerbE, HRESUPEORIS BRI T e (REEI SR FETHIG RO oA RIROE 50M 2 B8N, WERERE RSO

BB PR, WZRGUR ARk T

o ERBIFHEES
ISk B B ARG — R, M BCE EORE SO BOARE Y 5 AN

o HETFHUER - &R
AR, HRSSCHFIAA AR RS DR BRSNS E SR -

o EFMHENRERYK
st B S A AN - I A, UEBCE CRE H RSSO RS BOABLE N 5 K.
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2.4.2 LREFE

B T ICSRECAFLASL, JEATDASEHISCRF Lo g4 j MU ZRickM IR one—X Portalfor IP O ffice HfFMHIIAILREE. LW | id%

BEBFHIET Apache Chahsaw  CNESTHTRIART MAISE BEEE A Z3E Apache Chainsaw [es VR

Health P Logging Configuration
Configuration W Logging Viewer
Diagnostics

P Description: Remaotely viewing logs.

Logaing Confi g‘urati-:un

iG 0 Wi i [More information about Apache Chainsaw.

Metwork Routes o ; e b e U
el Start Installation of Apache Chainsaw by Java Web Start
IP Office Connections :

Database Integrity P Metwork Routes

2.4.3 MK E

HEEERT I TIRM one—X Portalfor IP O ffice ARSFESFIFA IP O ffice Huhl9R&H. ©EHKR IP Hihk Hf#H TCP 31 7 Echo R

2500 VERE, BN 1P 0 ffice FHBTTRLES TAR, XTHHT, S 1P 0 ffice 354 30N,

Health P Logaing Configuration

Configuration P Logaing Viewer

Diagnostics ¥ Network Routes

Logaing Configuration o . ) —
Loagging Viewer P Description: Simple "ping-like’ test of network routakbility
Metwork Routes

|F Office Connections IP Address |1E|2_ 165.42.12 Check

Database Inteqgrity

Result |Reachable

P URL Connection Test
P Database Integrity
i ol o e
1. B SW, ARG Mg H.
2. NHERR TP Hubk, SAE S A
3. oneX Portalfor IP O ffice IR&F#IGHRT Hinie A BRILRA 7T

one-X Portal for IP Office B &R
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2.4.4 TP Office %

BRI TH one—X Portalfor IP O ffice ARSGHSFNFAN IP O ffice ZIAAEE. YERAGAEH IP O ffice Manager £ IP 0 ffice NH
TR P AR V83 IP O ffice $5HIBA7THIMHIT 50804 ).

Health P Logging Configuration
Configuration P Logging Viewer

Security P Hetwork Routes (Mot for IP Offices)
Diagnostics W P Office Connections

Logging Configuration

P Description: Simple probe test for an [P Office Unit at an IP Address.

Logging Viewer
Network Routes

IP Office Connections
Database Integriby
Uzer data validation
Cal'Conference Sched
View Conferences

IP Address| 192.168.0.1 Check

Feachable

IP Address=M82.168.0.1
mac=00e00700000d
type=IP 500 V2
class=CPU

icon=0

version=10.0.0.0 build 137
name=3ystem C
state=3
baseport=50804
licensed=20

reguired licence=8

Rezult

E X IP O ffice % % :
1. el B, ANSTRLEE IP O ffice %,

2. FNHFRIP O ffice ) IP Huhik, SV58d &,
3. WERRERE 1P O ffice, MSSHPKEEHR IP 0 ffice RAPHEAEL.

2.4.5 BIEETESE

T FH I S B AT S e M . S SRS e P R RN - B BAARRASIT one—X Portalfor IP O ffice Frifil, MISHRIEEH . EAKAE BN HHHE
AR ARG, TSI TR R R 0™ 3.

Health P Logaing Configuration
Configuration P Logaing Viewer
Diagnostics P Network Routes

Logging Configuration
Loaaging Viewer
Metwork Routes

IF Office Connections
Database Integrity

P IF Office Connections
¥ Database Integrity

This invokes a "sanity’ check of the configuration datahase.

{ Database Integrity Check |

Expected Result Calculated Result Result

ID25D2CUEEIDEEEIUUUEIEUBDUQEIEI1, IDEEDQCUEEIDEEEIUUUEISUBDUSEIEI1; _l

one-X Portal fTor 1P Office BEH R
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2.4.6 FHFPBIERKIE

EHAR Avaya HTF3FHIBAEH one-X Portalfor IP 0 ffice FHHISHTLIRERE 8 bl Bai A i n] 5e SR A I B B A .

Health > Logging Corfiguration
Configuration [ Lagging Wiewer
Diagnosztics B retworl: Routes (Mot for [P Offices)

P P Office Connections
P Databaze Integrity
W User Data Walidation

Lacaing Cotfiqurstion

Logging Wiewer
Metwork Routes
P Office Connections

Database nteqrity
User Data Walidation

Marked Deleted ?

Ul Preferences :

CSTA Configuration :

User Configuration :

BE M HERIE:

PR P SR A LI R KR A

Erter User Mame | Extnbb06

Mo

Walicd

Walicd

Walicd

Validate

INo UI Preference ml i= ;l
configured for User.

<?xmwl wersion=T1.0" ﬂ
encoding="UTF-5™
standalone="yes"?><Data><Passwvord>
</Pazavordr<deviceID
switchingSubDDmainInfDrmatiDnEleme‘:J

<?xmwl wersion=T1.0" ﬂ
encoding="UTF-5™

standalone="yes" >

<arrayListWrapper

xmlns:ns2="http://com.avaya. inkaba LI

SN ZISIE BRI IR P 4 e B M hiER TRt 1 A sl oig.
FAIHIE . RGOS P EER L B FRERIIES R SIER T B A

% # one—X Portalfor IP O ffice [REFEGFES, Bdrishi.
2
3
4

o FMCHEMER?  FRHSRTEFCATMER.

o UT HIEW: Ul ELUE LA REE A BA MR XM L,

SRR BB P BTSSR A BEViT one—X Portalfor IP O ffice.
e CSTA FCE:CSTA AUEEHLEH MG RAMTERRIY XM L,

o APWE: N/ BELILTAREEA BAAMARIRA XM L,

PO T —ANE B A, DI ESERS IR I TEES . U 1§t

one-X Portal for IP Office B &R
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2.4.7 BN /234K
ST DR AR AT RIS AnFZ2 WO e A TR ERIE 2 IETE RN 2 BRI o

Health P Logging Configuration
Configuration P Logging Viewer

Security P Network Routes (Mot for IP Offices)
Diagnostics P IP Office Connections

Logging Configuration P+ Database Integrity

Logging Viewer A

Network Routes P User data validation

IP Office Connections W CallConference Scheduling
Database Inteqgrity

User data validation

CallConference Sched Enter Scheduled Conference ID to delete: I m
Wiew Conferences

Delete scheduled conference with subject® I

with host extension®: Delete
ERERER W S W
1. spali W, AREIERE PR/ S 0THR
2. FAENIHA—A T R, MR A RIRIET A 20
3. ek Mgk,
one-X Portal for IP Office B &R Page 41
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2.4.8 BESL

W

PSRRI AP 584 one X Portalfor IP 0 ffice PRGN H P, 2 400 TE SRmRAA A A T
DA BRI, SRR .

Health P Logging Configuration
Configuration P Logging Viewer

Security P Network Routes (Mot for IP Offices)
Diagnostics P |P Office Connections

Loaging Configuration
Logging Viewer
Network Routes

IP Office Connections
Database Integrity
User data validation

CaliCenference Sched

View Conferences ‘X Search meetings | Search || Clear |  © yew © Historic © Al Mon-Recurring J&  Recuring G4 e
Host | Subject Bridge Details Drate Start Time End Time
212 Draily Meeting Bridge:212 September 22, 2015 5:30 PM 9:00 PM Y
212 Team Meseting Bridge: 212 September 22, 2015 6:00 PM 6:30 PM x

P+ Database Integrity
P User data validation

P CaliConference Scheduling

W view Conferences

o JCh

I4 4 page |1 of 1

S
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2.4.9 RN

Avaya WBESTERNAFREAALLSITIAEL, o R IR AR B AR B — AR H S S0 AR HIAI Tl a4, JS2800
.hprof.

FEEET Linux [OIRGA L, MBI RS TE DB RS S W eb Contro/Platform MEBEHR @& | FHO FHIMHEF
.

2.4.10 EREKEE M

Avaya WRESIERLFELGE LIS, AR IRSS SR R AR IRS B — AN R H &S0t 2304y onex_thread_dump
InEH, 540N Jlog.

FEET Linux MRS58 b AEFBUERIAEE RO A ETTB IR S W eb Contro VP latforn MIEEE A& | T RISk
.

2.5 HRER

T AE BT 7 BEE AR R IS5 s 5 AT Y H SRR L

2.5.1 BRAEZF
TEIEFEESIN], one—X Portalfor IP O ffice ARSBAFALIEF 300 FPHUH—UKicSR. (2, nHMHCERMIE KRG HFA 1P 0 ffice .

Health W Directory Synchranisation

Configuration B Description: Forcing Directory Cache Update

Diagnostics

. . Force a Resynchronisation with IP Office Directories
Directory Integration

Directory Svnchronisation
Zystem Directory

o IHIEFFESL IP 0 ffice HF
WSREHAECE 1P O ffice RAMETMRGARAH. Bt HRER | R AR VEHABERARS B FHI0%H.

2.5.2 LDAP HFHZ
I TSRS one—X Portalfor IP O ffice FAFRIRIRITRABRINGG H Tt IXAVFEINR LD A P IBHFF 67 VKHRAE.

Eﬁ% LDAP H
Bk HRER.

2. #FLDAP HEHEER.
3. ANECEHESN FRA PR B SR, SRR TR R o SRR, WG Sr R E T 7.

Health P Directory Synchronization

Configuration P System Directory

Security W LDAP Directory Search

Diagnostics

Directory Integration {3 Enter a name or number Search

Directory Synchronization

System Directory Enter search text to find contacts

{DAP Directory Search

|4 4 Page [ 3
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2.5.3 R H=x

HETRE TR ARG HZ, WA one—X Portalfor IP 0 ffice A Bon—Hf. ErRILANFENEH one—X Portalfor IP O ffice Z/ui—FHEZRHE
Ko

Health > Directory Synchronisation
Configuration W System Directory
Security
) ) 3, Enter a name or number All

Diagnostics b
Directory Integration Extnz210
Directory Synchronisation Extn211
System Directony

Extn212
LOwAP Directory Search f

Group A

I4 4 page |1 of1 * Ml Dizplaying 1 to 4 of &

SEPTLLFH IR B R F SRS 1P O ffice BUFHF 4UR1E 4% BEOIE B 32 B ani.
o EE: RGARSHRIERAE TIREN TS AR T ERA.

one-X Portalfor IP O ffice HRFGHSEHRGANNBR, IRLINE 300 Fb—K. AL D irectory Synchronization @3
B [ 4 ekamit T E 7

o XITHEEHFIKRA, one—X Portalfor IP 0 ffice MBI ANRIIIEFFRHDER NREATPRES X TAZARIE SRR, RSHET TIES
fi,

"TH V) PR RARORAS, ot 100 TS FAEF RS

52 e FA P IR, S I AR AR IEAE R,

EOITH (%] FAPREE T T30 ST I RR A W S, BT s, BeEsrEr
(K15 2T PRI 51 B2

ELEAY 0 FA P CZ M I FERL AR H o FTMA T R T R A A M, LR mT FR A

HE a IRAFRSNERTCIHTE B SR I bR

ELEW% L &4 SEPEIBRFE T IEAEMRAS I PR

a0 A0 g |1 B RN

SEAT LU h BRI 2R SE H SRR RN 1, DU RIS R NAEAEAE one—X Portalfor IP O ffice H3fEH/ REGET one X
Portalfor IP O ffice Vilio UIGEFHEE, IXUUHE AR A AT DACE 2 5 SRS FL iRt

FMBR AT s IER R, 15 RIR AR & il
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EEFEE: HRER

2.6 NLHEKRE

f£4 one-X Portal for IP Office HI&HLR, EAIfERGHEEINT/N TR KT, s 4Efkk one-X Portal for IP Office i/
AIAIN/NT B, one-X Portal for IP Office FH/ RAEAINE G 8 FIKANT/ N T B

2.6.1 4hER/NTRFISE

RGN THAFIHESN AN TR FIR B BIAMES T, one-X Portalfor IP O ffice FEATEIMENTH. fENEIR, &AM
Aty TAT e G AL TE 60

2.6.2 BA/PTEHE
TERPEAIANT L, XM L SCEFRTER SN SRIE AP B ] ki N T, 1SS A T A 6.

Health P External Gadoets List

Configuration W Import External Gadgets

Choose File
Directory Integration Mo file chosen

Eﬂdget Currﬁguratiun' Upload |

Diagnostics

External gadoets list
Import external gadgets Import Cancel
Export external gadiets

P Export External Gadgets

BERANDNITHEXH:
il NTRARE, N5kl SASMBNIA.

Fahr PR SO LIRS

By g, RZG0H XM L SXFEf£Fl one—X Portal for IP 0 ffice s

Hili SN = NTHRIRINE] S LRAYZ.

T &S one—X Portalfor IP 0 ffice B, FPBAZE =7/ NTHARIIRIHT .

i A WM
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2.6.3 FH/NITA

one—X Portalfor IP O ffice FREIAARIINGE/N T ELEEARCE XS H . BLE ISR XM L #3. LB U SE N ESEER. &
AT N T EAEZR IR AR P one-X Portalfor IP O ffice , IS A [eo TR B 1k

ESHE=FPILA:
1. fEEMSATER S D TARE.

2. BEFHAMENTAE,

Health P External Gadogets List
Configuration > Import External Gadgets
Diagnostics W Export External Gacdgets

ST L [ Right click on the 'Gadgets Configuration’ link and select 'Save as' to save the configuration file.

Eadgei Currﬁguratiunl
Gadgets Confiquration

External gadoets list
Irnport exdernal gadgets
Export external gadgets

3. hAitwd ST AREEE.
4. I HHEAREES T
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EExs: MTARE

2.7 BUEHHBFH

{4 one-X Portal for IP Office [(HLE, ATLMS T P (ORI RXTE. 525 /AR I BAERAT 70,

2.7.1 MEREN

T LIBRER P RN AL R GE R 4 P (IR X i SRR AP BT AT o MR 25 e R DR B R 2 R it
RE[ g B B

Health

‘Configuration

Security

Diagnostics

Directory Integration
Gadgets Configuration
‘Web Conferences

IM Archive

Search Archive

Participants Extn210

Search || Clear || Export

Farticipants Start -
Extn210
mybuddy Aug 15, 2014 12:00 PM
BExtn210

; Aug 14, 2014 2:13 PM
everyone

1. FEAMUERRT, 88 IM Archive EIRVEEFED.

2. BifiSearch Archive ®REND.
3. EINEREME REHS Search” #20.

5&%

BRI EE PR S 2 4.

Count

4

1

Participants:
Date:
Keyword:

7:58  Extn210:

8:5 Extn211 :

A Keywords

Extn210, Exin211
Aug 15, 2014 8:05 AM

Morning. How are the updates going?

Okay now we have the system running. Tell you how far we
got at the end of today.

KT

BRI B AR

JB3)

IEFEF S RRXAETTAG F. i — N, RSt MR N TR R .

2R

IEFEFESNHNAEGTR FH. iR — N, RS R Bl fE— 0.

4. REEHTIFRINR . RGUELRRZAT.
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2.8 Web =i

HFHT IP O ffice Server Edition f1 IP 0 ffice Application Server I FPR%H, one—X Portalfor IP 0 ffice ARZSesn]LUR NIEAHE
AT B UL E R

2.8.1 WL

TSRS A R RS A AR FEE T W e b PMESUITRIE B HpPIH T 23R 5 Sa NI LR S &8 a0y R, EES
PR W eb 230K 5) . WEEHAE Unified Com m unications Module HREFZSHAZ I,

Health

Host User Mame Extension | Join Time Leawve Time
ER F Peter Power
Security &  Peter Power 239 Jul 23, 2014 4:19 PM ® $ =
Diagnostics & Gary Guest B5GBESE  Jul 23, 2014 4:22 PM $ =
Directory Integration a4 Lync01{230]
Gadgets Configuration & Lyncht 230 Jul 23, 2014 4:20 PM R & =
Web Conferences &  Getruds Guest  GEBEEE Jul 23, 2014 4:23 PM & =
Monitor Conferences
|: Refresh :I
EBEELHM S
1. &EHW eb U AEIERE WS
2. RGie—HIHAFI W eb 2
3. Rl B8 BSOS E S SETINHE S
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BEHIEH: Web &

2.9 WYPEXH

we | B
#fftF] one—X Portalfor IP O ffice HIFEBIIEEAWNHBIEIASCRIEER.

HB | Avaya X #
PN Avaya SCFFMG hittp://support.avaya.com).

we | kT

78 one—X Portalfor IP O ffice ZZBEMBEARAYE B

Health P Help
Configuration P fvaya Support
Security ¥ About
Diagnostics Avaya one-X Partal for IP Office
i i Copyright 2015 Avaya Inc. All Rights Reserved.
Directory Integration
Gadgets Configuration “ersion: 10.0.0.0.0 build 259
IM Archive
Web Conferences
Help & Support
Help Links to the licences of the third-party software components used in one-X Portal for IP Office.
Avava Support H2 1.0.75 License
About GWT 1.5.3 License
GWT Rocket 0.66 License
Apache Tomcat 6 License
Apache Logdi 1.2.15 License
one-X Portal for IP Office B &R Page 49
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3. #HPESK

3.1 EFRBIIRSE

Ll 2R RS ISR ES) one—X Portalfor IP O ffice 5%,

EEHREHEF

JEAT DA AT TR RS A TR & Elbr, FHUESN . 1R, RS FREE GRS, AERS B3R,

T W indow s B R % &
one-X Portalfor IP O ffice MFHFEFAERNLA Avaya one—X Portal BIIRSZE. EATLUEEFRE W ndow s JREPEIE SFE L,

‘ﬁ, Services =] 3

File  Action  Yiew Help
@B = HE »unwp
L Services (Local) £} Services (Local)
Avaya one-X Portal for IP Office Mame  ~ | Description | Status | Startup Type | Log On As | ﬂ
Gl Avaya IPOCCR Prin.,, Awvaya IPO.,,  Started Automatic global\cha...
Stop the service € fwaya IPOCCR Re...  ProvidesR... Started Autamatic Local Syskem
Restart the service -Sé;nvaya IPOCCR Re...  Provides st... Started Automatic Local Syskem
@Avaya one-¥ Partal... Avayaone... Started Aukamatic Local Syskemn
Description: -Sé;Backgmund Intelig... Transfersf... Started Manual Lacal Syskem
Avaya one-X Portal for IP Office Server (63 oce Fitering Engine The BassF... Started  Automatic Local Service
-..‘.'Q;Certificate Propaga... Copies use,.. Started Manual Local Syskem
».S;_’;CNG Key Isolation The CMG k...  Started Manual Local Syskem
Q;COM+ Event Swstem  Supports 5., Started Autornatic Local Service
Q;COM+ System Appl... Manages t... Manual Local Syskem

VERL 1ERSIEERAEIARS T, BIfE Avaya one—X Portal BREPHHRE B O VMBI IRE), FERHITER e 28T LRI S RS 156 7>
ot WEALHERER)— R 2URAE W ndow s (ESEHES. —IEILT, 7 one—X Portalfor IP O ffice RN, T A F BAEZUTHE KFIL
2.3 GB,ZJGoneX Portalfor IP O ffice Jazh7EEE,

o THR%!
WFSZIRES AR, BATRERR LRI ThoRER Java L. S HEEEHERT oo™
ETF Linux B9 MR & 2
1. FEEPRHZIRSS A U B A, U AR TT R
2. ik = Ebs, VSRR FEUEL.
3. fEPEREN, REETRER T one—X Portal RGSAPIRE. BFIZINSS, 16 HE 15 Lek 384 1L . ZRARS, Eed B3.
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fPES: EFRENRS

3.2 HiIEFIEREE

one-X Portalfor IP O ffice /IR FIBTEICSRAE N P I BN FAEE IR RS B2 T 30 Zkidsk, ISR FIR)G, Bndsl
B RO (052, X TR A BT MR SHOME S HIREER IR, DA ICTRE Y, JF HidEoFirsusm.
BRINFEOUR, Sk, JAA B Ersb AT IS AP dEFLR4D S /Emigics.
o RN
RIEHESN AT R AW B ZE B S AR B A ALY . B FAREITILESR, NAE TP O ffice FAIERGNCE HHa H RGHi
B iR EHECENEROREEN (RS | BEERE | BiFECH).
o REFLLAIFNY
BN, RAosf i P e LRIy o 5 AR FLRAIPIESE, RAE TP O ffice HIERGHCE T HHRGHUE LR KREITL
SIENY , RZIE S RGP S A TR TRCE, DTSR e | | EFEE | EiFies).
o HENMER
MERETFCRAER, RS2 AMBRIHIEIEICS, TN miEIL. b, Enr Lt s RSN E R 1E RSB N B
JEMseRA H . i MER& B EEE (A | BEERE | BiEcI).

EHL SR E
T EAEA BIE LR J AR 1400.1600.9500 39600 RFNENLEH M X T REWEYIA S, BRAEH MU R IETEAS S
RIS SRE T MIENLER one—X Portalfor IP O ffice (FHIAGEEEIFIET. XFMOT 2 FEE0E.,

W P AT BT S L e G L, WE TR LRSS IAS b, IA—E5 one X Portalfor IP 0 ffice HoRiBIEICLRAH
[A. B4, /§ one—X Portalfor IP O ffice $&FTHIFEIYAS HBAETENIFEETEICRF, KZTMR.

FEAEHT, one—X EIFCRIN S REE FIREY 255 4~
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3.3 IP Office X #AL
3.3.1 WWINEE IP Office

TESm allCom m unity Netw ork WA IP O ffice , Tt IP Ml ERESIE(E (C STA) #EAFEFAMESR (IP 0 ffice) LR
o
o EIFNEE/ sk CTI R[N
WFIETF Linux H3EE IP O ffice Server Edition P41, FH 1P 0 ffice RSN S SRR A FHADL 1P
0 ffice RGMMIAEE. 25, T2 ASNIXLHAD KRG INSMBRFHRIPLAFET . MBI Ed s g CT T 8% B S, BN T
BRSBTS BRG, EHFERE M 1P 0 ffice RGMHRMERERT. fERJ C TT AilF:
o TS, IRSTEMNTINTEE IP O ffice RGNIN DM S L 24
o NFMIRRE, MEHINFNFEMKE IP 0 ffice RGN DM S L $24EFET.

o HIERAME ] A, RS AN ENTE IP 0 ffice RGN C STA RETFYT, MBMEHI 254, BFIRE IP 0 ffice RGN
CSTA LR,

ERIIMB — IP O ffice & % :
o HE
Vb R FEHUE AN P RS T so™, DMESEE R TEEWE SN, F TR TCE R, Faf AR 15 434h.
1. E¥5— IP 0 ffice %% one—X Portalfor IP O ffice FLEH:
o K% IP O ffice RECHEEEN one—X Portalfor IP 0 ffice FR{EMIZAWE.
o K% IP O ffice Z{A%% one—X Portalfor IP 0 ffice HIFA,
o W#IZ IP O ffice FREEDH LA CELEAYHMI one—X Portalfor IP 0 ffice.
2. [ MBI AR,
3. KEEAILM one—X Portalfor IP 0 ffice IREESEENZ IP O ffice o
a. ¥R LW, SRS IP 0 ffice %,
b. HAH#ARIP 0 ffice () IP Hiht, AR/EHd BE.
C. WIRAER: 1P O ffice, WSSHHPKAEAEIL IP 0 ffice RATFEAMEE.
4. ¥ EE, Rk REER.
Heailth W Providers
Configuration

Providers
Users Provider Name | Telephony (CSTA) ¥ || Add |

csv
Brérdm“ IP Address User Name

IM/Presence

Exchange service 127.0.01 EnhTcpaService )I x
SMTP Configuration
Conference Dialin 192.168.45.1 EnhTcpaService Y 2
Host Domain Name —
Confersnce Clean Up 14 4 page |1 of1 b Pl Displaying 1to2of 2 | Refresh |
Central CTI Link

P> Description: Configure providers of services to applications

Mote:
+ Aone-¥ Portal for IP Office restart is required following any changes.
* When you add or remeve a Telephony (CSTA) provider, the coresponding Directory (IP Office) pravider will subsequently be added or deleted (with default values set).

5. FEm.
Edit Telephony (CSTA)

This control enables you to add & delete the IP Office
Unit{s) mapped to a provider.

IP Address 192.168.451
User Name EnhTcpaService
PﬁSSWUI'd -----------

Save | | Clear

6. YAHT IP O ffice RN IP Hbik.

7. HAN5 1P 0 ffice RATECEM TCPA &M —8u AP &M &g,

8. HilifRTEF.

9. HHUSENAvava one-X Portal R4 s, IRETe4EHHBNE, HUCEREH R,

10. 4% R, AREieik AMFRE.

11. st FRERAER . ADUPEIARINGG 1P O ffice [ IP HuhHPHr C STA A1 D SM L ZAFRALETERN « BAZAT CASRAFX LA PR .

12.1%3% HRERL MEETEHH IP 0 ffice RS ARSI, 8 HRFEP | 5 IP 0 ffice HIFMBIEFFDS ISR 5 4

one-X Portal fTor 1P Office BEH R
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W LS IP Office ¥

13. i BE, WEF AP . P AR . ERTIIHH 1P 0 ffice RGN
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3.3.2 Hi IP Office HE4IZH

WER—AEHHEE TP 0 fice FIVEAMEE (P Ml TC PA RS P RIS, MIAZHHNEH one—X Portalfor IP O ffice $2REFFNN
IP O ffice &,

° A
%ﬁﬁ?ﬂ@%@ﬂﬂﬁm LSR8 AEERTRBIAE], I T RECEE I, R alRZ 15 kb,
%EE& IP O ffice ¥ 415 & :
Bl oM B
2. WU TP O ffice TP HhE, MATM one-X Portalfor IP O ffice IREESEE] IP 0 ffice .
a. UFF LW, AETRLE IP O ffice EHEE.
b. HAE#R IP 0 ffice [ IP Huidk, S/5RE ME.
C. WERATERL IP O ffice , WISSHHEEIEAC IP O ffice RGMEEAEE.
3. W RE, Aok mREEF.

Health W Providers
Configuration
Providers ) _
Usarf‘ Provider Name | Telephony (CSTA) ¥ || Add |

P Description: Configure providers of services to applications

IM/Presence 1P Add User N

Exchangs service 127.0.01 EnhTcpaService )I x
SMTP Configuration
Conference Dial-in 182.168.46.1 EnhTcpaService ;, b 4
Host Domain Name I
Conference Clean Up 14 4 Page |1 oft b Pl Displaying 1to 2 of 2 | Refresh |
Central CTi Link -

Mote:
* Aone-X Portal for IP Office restart is required following any changes.
* When you add or remove a Telephony (CSTA) provider, the comesponding Directory (IP Office) provider will subsegquently be added or deleted (with default values set).

4. 1P O ffice HEEEIN C STA Seperram 2 i,
Edit Telephony (CSTA)

This control enables you to add & delete the IP Office
Unit{s) mapped to a provider.

IP Address 192.168.45.1
User Name EnhTcpaService
Pass-mrd -----------

Save | | Clear

5. & [P O ffice RGAHTREMEERIRANEE, W5 RERE.
6. EHEEI RSN
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W LS IP Office ¥

3.3.3 B

BT IP O ffice WiAS 10 M HEERRA, BRUEILR, IP O ffice Server Edition YRERSHS F 2B T FIRSs. BRIk, NSt T FA, 3255
R EANTH, F P AT LR B IRSS as FET P RS 85

e IP O ffice Server Edition Select MERITHF 24, {1/ IP O ffice Application Server OB FEBIREARS 210 T RS A]
BB 2548

o TECWHIH IP O ffice Server Edition Select HaUIAIE S e le ct #NRS L, FEEFHSN FIRS A RHEREE R E . [F
Ff, 76 IP O ffice RGECEPEICEN F A4, TREEREERE3 PRS-

o BAEEOAEBATAIFIRAS AR S BERCE R 5 4 I3 ST

o EIEHEREHIN @ARIEEZ TN CIERIONRSTAS), AU AVET R D E S Bk ATAs LMt s BB BICER S5 4% - (EAEAHRIIA], FRAERE
— BRSSPI A A RS, T HAE RS SR B IE R BRI G, IR T Re k.

o Hl, AFESULE BRI HRIGISL, EHITHERHALN, AoPUT RS 4% IR AT, KRGS 4 R ek
EN

o (EERMIRGESHIF A W oeb C ontro 1O :
o JEENN Portal REEREAA ATH” CAGEIIERRD.
o ABESIN Porta l RG-SRy FH8)” CATBAEIERR).
o [FPREFUMHFT Wone-X PortalCallAssistan )ANXHBEE R, I DAUNKERS S IHIEA GEE 5.
MREE T EH#:

o LEBRSBI I aRA
DSR TR, BRSSO RSk, WREEIRSS 4% I T g5 BB ST

o DA EEMRG A LERT P IO AT DA CE SR B RS54

o UNREE TP O ffice WREFUIEIEIT, WARGS HSIEE FIZLE .

o WERAP ZATBCA VI B P IRSS A%, T RE TS B2 22 e A T R T4 Sl BRI sz .
o X—HERARSEM T DERED—AN R 5 40 0 utb ok RIS
o FEBDERAGH I L AUE PR EIRSS 2R L

o HXERLFEE IP 0 ffice HIHER
TR TIEFPR, FEREARI IP O ffice MREHTIL, PRS- S HBAE 2B S, W LATA.

o R IP O ffice BoAET, WAJRT % IP 0 ffice BORIHBICEEN T B RN THA R AR A AR AR A
o LML R .
DS T RN, BACERSS 8% < IR PR I, TP IRSS AR THRIRES, HOFT AT MRS, B
g5 LRI P A SR K AR ANRE S R R RO 4% o XA TR

o HEERFH/IIKEN:
IR TR SS AR RS BRI, MUK EERRSSAA T RSt e Ll ST B

o ARG LB PRI 2 B Sl ErE MEIE B SS & L EHre .
o DAERE 0 utlook GNP b —IOH - & B SEEE = 2RSS
o JETDESRAGH N R EHE B ERSS 4%

o MITFERKI IP O ffice KEM:
WIRFTRSS A 1P O ffice MRSSEHAIA, 1 TRSSHHESIREBIEERS 2 W EFRR).
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B E R
1. BHATRCTI #BER
PN PRGBS B e © T 1 Bkt WIvkzeent, HOBAKE, IS R0 T3 IP O ffice iR 10 B Sk
A, iFHFohE A E.

a. Pk CTIBEMTIE g CT I SRk S EERE .
b. WRRERAEFEM, WIEHEN RS, B R
C. WFEASTE FEARSS A AR S5 2% b e F LA &

2. BF Portal R EALE
FTE Portal RS EAHCE il HA 4 D B [ s Bt Ta.

3. E¥iEsh Portal RS
WIARAE BRI AT TATATSE L, WSS T I

4. XML TRBHIT &G
FE IP 0 ffice ARSESFNKE IP O ffice PREGAZIEIN SCN TLTEBRHI P &MEE.

a. {#iH] IP O ffice Manager, &L IP 0 ffice Server Edition IP 0 ffice RGHHIHMIE.

b. EETRGEAEE P, IKBEINEE 1P 0 ffice RAFPKE IP 0 ffice RLHI IP O ffice L.
C. (ELREGENR FIISCN AFEEIETF, Wit X A MEZ A one—X Porta L

d. PMAFECEES.
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W LS IP Office ¥

3.4 /NTH
3.4.1 #EW/IT A URL
Google #EtT—RFIK/NTE, LT LAGSINBIERI T .

B EIRE Google /N T E K URL:

1. F5 Google HRUEAVNTHIE, %2 http://www.google.com/ig/directory?synd=open
2. EEERNMEEARTT N T A,

3. Bl FBEIM R,

4. pa REARIE . RERERS FHFTREUN TR 7 S5 PRser i N TR URL:

{script src="http://www. gmodules. com/ig/ifr?

url=http://www. donalobrien. net/apps/google/currency. xml&amp;up_def from=USD&amp;up def to=E
UR&amp ; synd=open&amp ; w=320&amp ; h=170&amp; title=Currency+Converter&amp;border=%23ffffff%
7COpx%2Clpx+tsolid+%2382CAFA%7COpx%2C2px+solid+%23BDEDFF%7C0px%2C3px+solid+%
23E0FFFF&amp ; output=js”></script>
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3.4.2 FA/NIAE
$=J/NTHARE XM L SC40#] one X Portalfor IP 0 ffice . —EREZAILI AL 50 AT H. SUFEA/INARRERIT 2M B S
FEEANLRSRHILL T B4

o /NLAM URL, W@/ N CEEILHZMRIE

o TE/NTHAREH: F SR EAFK

o NTEMT AR, @A gadgets.xm 1 FHEERIFTA/NTESRME TR RS,

o /WNEATHEESA CHIUR AR RE TRREERR N 74D,

ANTHE XML 3 # s -

{GadgetsConfigurationlmpl>

<{gadgetRecords>

{entry>

<key>1</key>

<value>

{categorys>1<{/categorys>

{categorys>2<{/categorys>

{created>2012-08-10</created>

{defaultToolbarIcon />

{downToolbarIcon />

{deleted />

{enable>true</enable>

{external>true</external>

<height>300</height>

dd>1</id>

<(localizedName><?xml version="1.0" encoding="UTF-8” standalone="no”?><names><en US>Angry
Birds</en US><en_GB>Angry Birds</en GB><de>Angry Birds</de><{fr>Angry Birds</fr><it>Angry
Birds</it><nl>Angry Birds</nl><es>Angry Birds</es><{pt_BR>Angry Birds</pt_BR><ru>Angry
Birds</ru><zh>Angry Birds</zh><{/names></localizedName>

<{name>Angry Birds<{/name>

<{toolbarText><?xml version="1.0" encoding="UTF-8” standalone="no”?><names><en US>Angry
Birds</en US><en_GB>Angry Birds</en GB><de>Angry Birds</de><{fr>Angry Birds</fr><it>Angry
Birds</it><nl>Angry Birds</nl><es>Angry Birds</es><{pt_BR>Angry Birds</pt_BR><ru>Angry
Birds</ru><zh>Angry Birds</zh><{/names><{/toolbarText>

{tooltip><?xml version="1.0" encoding="UTF-8” standalone="no”?><names><en_US>Angry
Birds</en_US><en_GB>Angry Birds</en_GB><de>Angry Birds</de><{fr>Angry Birds</fr><{it>Angry
Birds</it><nl>Angry Birds<{/nl><es>Angry Birds</es><{pt BR>Angry Birds</pt BR><ru>Angry
Birds</ru><zh>Angry Birds</zh><{/names><{/tooltip>

<url>http://www. gmodules. com/ig/ifr?

url=http://www. forumforyou. it/google gadget angry birds.xml&amp;synd=open&amp;w=820&amp;h=680&

amp;title=Angry+Birds&amp;border=%23fff{fff%7C3px%2C1px+solid+%23999999&amp;output=;js</url>

{/value>

{/entry>

{/gadgetRecords>
{/GadgetsConfigurationImpl>

PR T . xm 1 SRS DL R AR
1. BEAVNTEEE <entry> < Jentry> JEEH.
2. JiE <key> < /key> NEME{, HRNE <id> < /id> VU, ICRAMEAEMERARIE—NTE 1D .
3. tE(valie> < /valie> NMAE/NTEER.
4. jtE {categorys> < /categorys> RUPNTHMZH JHI) ID AUHLEI R FR:

N

Eaiil
IR
TH
A0
%
BA
ZOHO

N & U (d WN =

5. HABTCEREANER

<created> SRR H .

one-X Portal for 1P Office BN
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<defaultToolbarlcon>

FE 2 tn M/ N TN R G R IR T A IR e ME. FREGTER - 1 T RAE A R
&

<downToolbarIcon> e P e N R BRI R R A,
<enable> HIEAEELEH P ER /N TR ER R E .
<external> EPRTTE IR T BN E D E
<height> WENLRMERE OANEE).

<id> ANTRMID .

<localizedName>

RTINS BEIAHATR.

<name>

PR /N L HAME—44FR.

<toolbarText>

ARG/ N LR TR SoRISOR.

<tooltip> RGN TR THSR P ERISOAR,
<url> /N UR Lo RS R, 1SS RIS TEM URL - =l 5oy

TER : WRFCE SO AN LM E— 2% K

BERADNITHEXH:
1. EESHERT RGN TRREE.

il FASMBATEA.

BT B FE SR DL AR BB E A

ST N EINAIIE PR TE RS

2
3
4. Hily BfE. RG0H XML U EEE] one—X Portalfor IP O ffice.
5. iy ALK =J NTHRIINE] ) TRAZE,

Health

P External Gadgets List

Configuration
Diagnostics

Directory Integration
Eadget Cunﬁguratiun'

External gadiets list
Irnport exdernal gadogets

W Import External Gadgets

Choose File | po file chosen

Upload |

Import Cancel

Export external gadogets

P Export External Gadgets

6. TR EF one—X Portalfor IP O ffice B, FPEAZEE =7/ NT HIARIBIEL 7.

one—X Portal for IP Office
IP Office™ Platform 12.0

B I
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3.4.3 B/ T H

one—X Portalfor IP O ffice FREIAARIINGE/N T ELEEARCE XS H . BLE ISR XM L #3. LB U SE N ESEER. &
AT N T EAEZR IR AR P one-X Portalfor IP O ffice , IS A [eo TR B 1k

ESHE=FPILA:
1. fEEMSATER S D TARE.

2. BEFHAMENTAE,

Health P External Gadogets List
Configuration > Import External Gadgets
Diagnostics W Export External Gacdgets

ST L [ Right click on the 'Gadgets Configuration’ link and select 'Save as' to save the configuration file.

Eadgei Currﬁguratiunl
Gadgets Confiquration

External gadoets list
Irnport exdernal gadgets
Export external gadgets

3. hAitwd ST AREEE.
4. I HHEAREES T
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#F4ES: HMIE

3.4.4 HMANER/NTE

FEIINEEAN TR, FER% N TR UR Lo AXRMMTHA/ N TR URL VRAIER, IS HZISNI N TR UR L — 7RI 5o

BEH M AN TR
1. FEESHERH RGN TRREE.

2. BT RBIER.
3. HaAIN. RGEIREIN/S TR SHEHE,
4. Mz LEMBFES 00, N RdiRTF . R0 one—X Portalfor IP 0 ffice FmEFEHEMINIFANG/ N T,

NTRF B

NTRZH IS BRI AR N TEARE o . B N THARK A 50 MR
/NTHE URL A/ NTEM UR Lo BERE URL NAFAFME URL FIE, BER.:

http://www.w3.org/Addressing/URL/url-spec.txt. RGe MG ER URL KB RiZNTEA.

Al T EAHR TR Boh e AL AFRRAE /N THARMI 7R, 7% one—X Portalfor IP O ffice fUF i —Fing
élﬁﬁ SR, RGA R RRAHATR.

TEEZERRE TR B B PR TR N TRRIbRRE . WERAMRRE ST, RGN AR,

TEEEBTARRXT | SRR e TR PRV NTRERRN, RO REE B P B THIVR.

TAA=ER TP T B b s B BB RN LRA b BREUESIRER Png G if B0 Jpeg, BRI 3737 143,
BRAAEIE 10K B o AREABE KIS, REHHREOAEIE.

RARE S T ERERR | A TR, RO SoRE B R B bR, TR G Png G if 8K Jpeg, FURNST
R 37x37 &, BB/ IS 10KB

my=:] ZYNFT one-X Portal for IP Office FH/BH/NTA.
MNTEREE RY R N H B RS B B R . BB R R N TR A NERAS R BEEN 300 (§&. JaM&dm

ANTEMR A FREN TR D E . N RS TogwiE N TSR

3.4.5 HmBEAIEEHMLER

Ty LA N TRAOVEE R, el NTHAZHR, ANTHAR UR L THPEAPRRESCT TSR, THRE A R EIRR L SR st o i b
EREIAWAHATE:

FEZEMI SR P TR E .

BTSN RN T RBIR.

ity RENAHE . RGUR—IFIER, FIHTE RS r] AN N TR,

Hil g DGRAEZ/ N TEAEANE R . RGN/ TR SHEE.

FRANTHFBIANE R, WSt D TAT 6N, SRS TIEL, ARIFHd: fRAF

B MBI . RGUGTE one—X Portalfor IP O ffice HURPR-T IR EHEAIING N T .

o v A LN

3.4.6 FHHRMNIHNMNILE

BHHE/NTESG, BrF one-X Portal for IP Office F/ ¥nlvshniz/hLE.

% A TR
1. #ESHEET RN TARE.
2. BN TRSIR.
3. il REAE . RGDR—RFIR, FIRTERGH AR NN T,
4. JiH one-X Portal for IP Office H/"F[¥¥I% one-X Portal for IP Office &Mf/NTHE.
5. i #ESEET. R4 one—X Portalfor IP O ffice HRAE TS AN T A,
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http://www.w3.org/Addressing/URL/url-spec.txt.

3.4.7 ZHAE/NMNLTER

ZHF/NTHSG, one-X Portal for IP Office H i/ T Hisn%one-X Portal for IP Office & M. i EEEH/NT AP 04
WINERE one-X Portal for IP Office &N, HH P MBS, REBAFEERZNT .

BHEMMANTHE:
1. MRS TRRE.

2. FESMEATLESIE.

3. i REAE. RGDR—HFIR, FIBTERGHATARARING N TR,

4. ZHEATE one-X Portal for IP Office FH/'isIi% one-X Portal for IP Office &M/ TH,
5. i HEEEET . RS one X Portalfor TP 0 ffice HuArhHHEEEMANE/NT B

3.4.8 MBERAFDHTE
EMERAE DL A:
1. EAMSAmR SN TR E.
AN TRFIR.
FAERIAHE . RGN R AR, FIHIERGH T HIEsN N T .
bzl SN
Hk Bk
BTER A% N TR, RE47E one—X Portalfor IP O ffice oA B EMBRIIANG/N T A,

o v A W N

one-X Portal for IP Office B &R Page 64
IP Office™ Platform 12.0 15-601139 Issue 19a (2024448 11H)



fyES: MLA

3.5 P
3.5.1 #n/megHE P

one—X Portalfor IP 0 ffice R%54%5 1P O ffice RG LABIEH L. @il 1P 0 ffice FCEAINSAMERA.

%P IP O ffice RGFHIEATEAE 10 a0 G535 one—X Portal for IP 0 ffice LA Avaya Com m unicator ZH
f Avaya P, HAERRE G B8 T2 R4,

3.5.2 WEHIPKE
SERTDME T P R R/ A iR 2 D P

E%ﬁiﬁﬂi)ﬂﬁﬁ

W mE, WEEE AP
Rl PREUAER, SV

PR EGMR I AN dRiE . S TUE R E R,

HIRFT one—X PortalCallAssistant M1 O utlook Plug—in FISEMZ) i 2S5 0 N 8552

User Editor
I [13
Name [ Extn1ot
Unigue Idertifier IE?4BEDDDCEEC11DBED
Display Marme IE)dn‘l 01
Password I.............
Pazzwaord Hash I 7B295DCAFAIAARBED]
Uzer Role IUser
User Configuration Type Selector I Select j
User Corfiguration Type Specific Ed'rtorl
. @ Uzer
Uszer Role Corfigurstion e Manager
Crested |2D13—05—14 01:29:06.160(
Save Cancel
{8 P 7 G B 2B B PR/ R (NI P I AR RN s
o BB
o HEEE
FITRCE S5 IS B ORIP S B e E A
o HFEESH

T ECE R P E N ARSI ST,
o ERETAEHFBRA

I TR P ARz A A RTE B A A A TR SRS (I B 3 S i/ AL S

o HIRHE/ ELRRSAEE

FHTECE P EPEE E/fERE R E - s PRl B C one-X Portal for IP O ffice 2xifja @A,

RRAE

TR EIECF one X Portalfor IP O ffice R, Lorb UM EIRAE, S5 AEHERE € T .

one-X Portal for IP Office B &R
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EMERBHSRE:
1. % RE, REEE S

2.y SREUAER, ARENIEHI .
3. RN P SRS
4. B HEHRE.

Bulk User Configuration Editor

User Configuration Type Selector ISeIed 'l

User Configuration Type Specific Editor ISDme User Configuration”

Save Cancel
5. A ARG E S B AR A L R T E

Bulk User Configuration Editor

User Configuration Type Selector Keyboard Shortcutsjig

Answer | CTREL+A

cal  |CTRL+C
User Configuration Type Specific Editar

Hold  [CTRL+H

Drop  |CTRL+D
Save Cancel
6. SRS, S BRAF
7. PG SURSDRAE, ARG BT HEIRE R B, K EURIAE one-X Portalfor IP O ffice #ufE.
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gy iEs: AR/

3.6 H

3.6.1 ¥inAMEE LDAP H xR

BOATOLUT, E22IRI A —A LD AP SO, (ERBCAEIIERS] LD AP IRSSESHHMTACE Kkt Advanced Installation gk
A LD AP $RAGRFRED . LUNARESES LD AP SRR E, MISCF LD AP #84E.

LD AP HMETTES T GsEar B4R | LD AP HFE R BWETORIIK,

5 1P 0 ffice LD AP SZEEANE, one-X Portalfor IP O ffice ARZSASAM LD AP JES AL, SRERXEACFRMERF. H, 24 one—X
Portalfor IP O ffice FITE ‘HR7HER Y H 3 EI-RHMNTRAT, one—X Portal for IP O ffice ARSSHHMEH LD AP Y5 E SHE2:
LD AP YTk, Ktk, one—X Portalfor IP O ffice RGEEANFZEEHIHEFE LD AP 05,

o i
VbR AN PR 6™, DMESE 3. TEE WSS, F TR TC R P, R AR 15 434h.
EHNANE LDAP B 3t
1. BRBIEELGE,
2. P EE, REER REER.
3. M BRMEFLR THAES, Wk AR (DAP),
4. it ap feptirsan 2 .
IRARESEI LD AP RS Ae o MO = H o
Edit Directory (LDAP)

This control enables you to add & delete the LDAP
Server(s) mapped to a provider.

LDAP Server URL  |ldap://ldap-server-ip-addres

User globallyour-username
Password

Oll=myregion, ClU=mybusine
ssunit,DC=mysubdomain,DC
=mydomain,DC=com

Baze DN

LOAP Field Mappings

Mame givenhame
Last name sn
Work phone telephoneMumber
Home phone homePhone
Other phone cel
Work email miail
Personal email perscnaliail
Other email otheriMail
Save | | Clear

e LDAP JR%%: URL
LD AP HZEM URL, itn Idap:\ \Idap.example.com.

o FF/ %G
FHFUia LD AP JIRESAH P 4 Fahg.
o HEADN

TN BRERNER . BE L LD AP AP IE—IC RN THER, LD AP RS ARE LA HAE 2 45 ER, il
ou=Users,dc=global,dc=example,ddc=com.
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e LDAP FBmist
FRRARR EMDAERE one—X Portalfor IP 0 ffice HFEHIIFEL. 4 LD AP RPN FBURNICAC BRI &K

6. HilifRTE.
7. HE¥iEAIAvava one-X Portal fE%I 0.
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g eSS BXx

3.6.2 KAEANES LDAP H%

WIRCARCE T/ LD AP H3RUE, W AE LG HRWIER one—X Portalfor IP 0 ffice XM,

E A LDAP H F:
1. #F BREMR.
2. #HFLDAP HFEHE.

3. ANECRHESN B R AR B TR, SR TR o AR R ), WG SR R E T 7.

Health I Directory Synchronization

Configuration P System Directory

Security W LDAP Directory Search

Diagnostics

Directory Integration Enter a name or number Search

Directory Synchronization

System Directory Enter search text to find contacts
LDAP Directory Search

|4 4 Page [ 3

one-X Portal fTor 1P Office BEH R
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3.6.3 REBNEH ARG HF

i one—X Portalfor IP O ffice HBRIIRGHFREKRE one—X Portalfor IP 0 ffice BLE TAERIFTA IP O ffice RGN HMEHF

FEALA.

BRUFEI R, one—X Portalfor IP O ffice MFREFRLIEE 300 MUH—IR ARG H R0, il one-X Portal for IP 0 ffice FH LR, &

FILNET B GE F R T

ERERGH I
1.

e BREM-

2. fF RGEF GRS HREIR. KA % H RS,
Health P> Directory Synchronisation
Configuration W System Directory
Diagnostics

(% Enter a name
Directory Integration

Extn401

Directory Synchronisation
{ Extna02

Extns(3
Extnd(4
Extni(s
Extn406
Extni(7

Extna0&

Extn410

I

| >

W

4 4 Page (1 eiz b Ml

P LDAP Directory Search

3. RO, W BRFAS.
Health W Directory Synchronisation

Configuration

P Description: Forcing Directory Cache Update
Diagnostics

Dizplaying 1 to 20 of 28

| Force a Resynchronisation with IP Office Directories

Directory Integration
Directory Synchronisation
System Directory

4. i SEEFFEDSERE IP 0 ffice B,

one-X Portal Tor IP Office BB R
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g eSS BXx

3.7 F+& /R

IR AR OOE A T T W indow s RS-

3.7.1 H% one-X Portal for IP Office

FHEETF W indow s il one-X Portal for IP O ffice 2, HMECLISE T EFHEEZEER one X Portalfor IP O ffice {AITEES
HiW IP 0 ffice FARATII Avaya IP 0 ffice FARAE  BARA G EFHETEFRESREANE SR SRR A ST e PR,

—

IR one—X Portalfor IP O ffice CAAZAHENISE PC _FIFH B mhRASII 2 FIEAEIEAT, WA AT RGOS BT Tt
i, MESFELT-HAAR A 228, HRSEE 2Rl U A I (AT Y, DA ANRESE SO BB

o BE
MR B U A P AR T 52, LMk ERRR I, PP T REEIE TP, RIS 15 4.

ji Avaya one-X Portal ¥5.0.11 Setup o ]

Avaya one-y Porkal ¥S,0,11 Setup

Click. next to proceed For the upgrade.

one-% Porkal ¥5.0.10 application is already installed on wour machine. Do wvou want
ko upgrade ko Avaya one-x Porkal wS.0.11,

¥ Upgrade ko the version 5.0,11

" Don't upgrade and Exit

Bexk | Cancel |

o WMHRTLHHAHINA one—X Portalfor IP O ffice FffEE, NST/RESE. ks &7, NIAEUR RSB SHRE S . ik
77, WFHEEINEAT R DR 728 SRR one—X Portalfor IP O ffice FRA

i'-.% Avaya one-X Portal for IP Office ¥6.0.14 EI

be carried forward to the upgraded wversion. Do wou

@ The database integrity test has Failed. Mo data can
wankt to proceed with a default configuration?

TERGEREF, RGN backup.sqD. X A2 oneX Portalfor IP O ffice RGAITEEENT, AMIHTREMILE.

one-X Portal for IP Office B &R Page 71
IP Office™ Platform 12.0 15-601139 Issue 19a (2024448 11H)



3.7.2 F%é& one-X Portal for IP Office
W DA RRE 7D THTF W indow s [ one—X Portalfor IP O ffice SRR/, NER] LABRZE 5 UG5 AR .
e ¥&:oneX Portalfor IP O ffice FIZ2EM one—X Portalfor IP O ffice HIBSEFHAIIE W indow s $HIHARAIE I A0 B2
AR R, MR — T AR N T
1E&%, one—X Portalfor IP O ffice ZH, H{FEEAML 74Xt one—X Portal for IP 0 ffice B RATHI Avaya IP O ffice FARN .
HAR A S BT TR BRI RAIE EAA SRR B S L e TR

o BE
I AR AR s BT h] PR T o™, DA A FEEHT A BN, PP IR TR P, R RS 15 4k

FE[E Y one-X Portalfor IP O ffice:
1. ﬁ%ﬁ&“ | FiE#EF | IP 0 ffice | one—X Portal\ Uninstallone-X Portal.

hy Avaya one-X Portal ¥5.0.12 Setup ; o ] 5

Change, Downgrade, or remove installation

Select the operation wou wish to perfarm,

Change |

Avayva one-¥ Portal ¥S.0,12 has no independently selectable features.

Downgrades the Avawa one-¥ Portal ¥5.0.12 to earlier installed version.

Remowve |

Removes Avaya one-x Portal ¥5.0.12 from vour computer and also it
remaves all the filas and Folders related ko Tomcat,

Biack. [he | ancel |

2. Bl BEE

i'.% Avaya one-X Portal ¥5.0.12 Setup ;IEIEI

Ready to downgrade Avaya one-X Portal ¥5.0.12

Click Downgrade to downgrade the installation of Awaya one-x Portal ¥5.0.12. Click Back
to review or change any of vour installation settings, Click Cancel bo exit the wizard,

Biack. Cancel

3. BseE, HEFAENEA 2N Avaya one—X Portal

Page 72
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BPIES: AR/ BER

3.7.3 #BF one-X Portal for IP Office
2 FOEAM W indow s ARZFAHMIER one—X Portalfor IP O ffice NAFEF.

EH # one-X Portalfor IP O ffice:
IRV A DR B B FEAN H B S
1. & FF4E | FPEREF | IP 0 ffice | one-X Portal | Uninstallone-X Portal,

fi& Avaya one-X Portal ¥5.0.12 Setup _lol x|

Change, Downgrade, or remove installation

Select the operation wou wish to perfarm.

Change |

Avayva one-¥ Portal ¥S.0.12 has no independently selectable features.

Downgrade |

Downgrades the Avaya one-¥ Porkal ¥5.0.12 to earlier installed version.

Removes Avaya one-% Portal ¥5.0.12 From vour computer and also it
removes all the files and Folders related to Tomcat.

Biack. I [he | ancel |

2. EE EER.
S Iel]
Backup Destination Folder

Click Mext to proceed for uninstallation

Select one of the uninstallation opkion

" Remove everything
¥ Preserve database and logs

Take backup of database and logs to:

|C:'l,avayaonexportal_backup'l,

Back Cancel |

3. Hsh “F—87,
I

Ready to remove Avaya one-X Portal ¥5.0.12

Click Remowve to remove Awvaya one-x Porkal ¥5.0.12 From your computer, Click Back ko
review or change any of your installation settings. Click Cancel bo exit the wizard.

Back. Cancel

4.l BIBRTHAIISSC

EEIT W indows ZTHIHMWMER one—X Portalfor IP O ffice :
W indow s TR A% I SR AN BR FE 5 1550 7] I T84 one X Portalfor IP O ffice . MsHE K er
\avayaonexportal_backup 1 EE&BEG R HESH.

1. JHEWREW indow s SRR,
2. EPFRINEMERTER
3. #%#* one-X Portal, A5 HE8 .

o MRDAEFNNBHEH T one—X Portalfor IP 0 ffice , MISAENSEL one—X Portalfor IP 0 ffice ZSRIRILHEHMIFET AL
VT2, EE Rem ove MR« MR FHNEAG 225,
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3.8 HIEHEB/HELRE

one-X Portalfor IP 0 ffice RESAVES—MEALLF XM PP IRESES, BRIMNGHUT, ZEHAF TR FPIRAS « BEARSS B ml L FAH BAL R

K FELE R SIELRIRAS.

ERIMEIUT, RO AR A TR FRES, DIEEIRR DARITO P 2.

e Exchange EE%[Z%

%*"‘Jﬂ BB 8 B 77 1Y .
JEH] XM PP RSy 7N

2.
AEF XM PP R4S S Ees ﬁlﬁl@‘ﬁ
2 F‘ FENRE B TR
B XM PP RS szt & 70N

XM PP BRI\ #:E M ¥

YT IP O ffice AR 9.1 ZRTHIRRA, IP 0 ffice RGHEA—NERAK XM PP 4, 44 IP 0 ffice FESRIAHAIRA . Bk, SN 6

AU S E AL E I RN BRI .

T 1P O ffice Release 9.1, LLENZAHEIE. (03 P2 a2
FHIXMPP 0 S5 1P 0 ffice M anager HEECHYD.

SERIRH S/ AELRTS, B

TAEAT 1P O ffice RGHCEHFCE XA

one-X Portal for IP Office B &R
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ik R

BV B /LR S

3.8.1 IR EEREBELE

S M HERIRNE B/ AELRESIRSS AL o RIRNE S/ FELRRS NS 45T BT & . 155 P EI )

‘Configuration
Providers
Users
Csv

Branding
IM/Presence

Exchange service

SMTP Configuration
Conference Dialin

Heast Domain Name

Conference Clean Up
Central CTI Link

Security

Diagnostics

Directory Integration
Gadgets Configuration
IM Archive

P Users
> Ccsv
P Eranding

W IM/Presence Server

Server to Server Federation
Disconnect on |dle
Anyone can connect

Port number
Idle timeout
MyBuddy user name
XMPPF Domain Mame

Days to archive IMs

I
r
I

[5260

IBGDD

I mybuddy

Iser\rerl.nrimar‘,r

|60

| Save | | Clear | | Refresh |

ERBMNEL/ELRRERS S
1.l BUE, AU BN E/ FELORAE MRS 28 -

2. FEPTRRIIRS AR B

o JRSSAHBIMSS B BRE

ISR VIR, WA P EELIRSIR S A e HAE RS IS5 S S A e8RS E B

o ZIREHFF

USSR TR, MRS AR RIS A B E RN WO, DL 2 R I I,

o (R AIYA ER

FEVHEA NI R/ LRSS

. WOE

UL ERHERES 5269

o ZFRER

USSR T BEE, HOAHIT 2 IR T AL

e MyBuddy A4

ULFBUHARES S mybuddy . SHABRINE R/ LRSIk ST L RS RN S T e 22

e XMPP 4

BB FH T RIRH R/ LIRS ThRg
o UL XMPP HANZEDNS

FIDNS 184:

M ob ile ), I AMISA AT AL I R,

o Avaya EWEMEHASE DNS, LMER LAN SMUTRSS SN NAT BT JE

LAN FHRS#S0FAVE 1P b,
o WHRETGLEE RN DNS 14, WIn A N PIEBEP S/ LIRS one—X Portalfor IP O ffice ARZSESMN IP Hbhik.

LEXFHER T, one—X Portalfor IP 0 ffice T GmfHiRS2emt4r.

REMRTRIZA o JEBEI T LR XM PP 3844 . IAREEAREUE I LAN SMIOELRIRE B0 one—X

(ASE TP Hihk, FEAERSIIES AT A%

o SFTFHET Linux RURSSES (P O ffice Server Edition\IP 0 ffice Application Server flUnified C om m unications

Module), &z

IR #50  eb Control”

SEHOKICE N BIE, AT IR E AT HERAE ] FQ DN (RS

#sf) IP k). E Web Control ™, SfHi%E BE> RE™> TN TSNS BIE . GURELFMERIT R4, ik
LTI O BERE T RETCTE IERRIZA T

o RNEVH B REL

S B BB MIPRIKL R, MRS 3SR IR R PR (R IR B2 i1 BRABEE Ny 182 9E 6 D WA E, ETLAfE

F XMPP &
B,
3. i R

R QAR E AT 80, AT BB B/ FELRIRAS RSS2 Gl i

FRIRZAST 15, A gt

one-X Portal fTor 1P Office BEH R
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3.8.2 AP EINEERE

{XEFHA TP O ffice FIFHE TP 0 ffice RGHCEFZR— XM PP SRR, 14 7T LIBESHEILTELRIRG, Hamid RIRE S8 T30 — M
FE DA ZAY XM PP AR,

WIS 1P O ffice P CLRAIHRAE BRI, 18 XM PP ZRAHH - GRAFECED RGN, TRAH P AL EIRTE XM PP AT FRLE S, ik
TiiERE— PR XM PP A E BRSPS

RS BUZE L, RESAZAEIEAT T WURAE BRI CRAFRCE. 7] XM PP ZHERIEA - (RAERCED Z RITRTFICE.

383meﬁﬁuW%%
e BN /LR A SRS Ts o AR EIN I LR AR BRAOIRA . SSREINV  E LR ARG B AIBAT, STt LA AR

Zsbﬁﬂﬁﬂ
ERNNHBELE/ELRERS S
1. %8 R,
2. I BIEE S/ SRR BRE . RS RRIENY S/ TEZeRE RS A PR .
Health P Component Status
Dashboard W IM/Presence server status
Component Status
IM/Bresence server sta Component Hame Status Reported At
Key Recent Events IMPresence Server = < 12y 2015 0916

Active Sessions
Environment

3. iy JFah.
o UWIREEWRESIR T, RGN “HINHE AL S a8 1 T i B IR A2 TR BT IR ?

o BERJZHAREI R SRS/ AELRE WSS 4%, RS &« RGBSR ZEdRE . Rgie Ash& i E, &
TR 8 /NI ARRANEIE SR IR, R HBIRI S/ AELRE o545

o WIRIEHET B RARIIR: TEIFEHIFHIGH T, T2 )R E A R ES s a5, BT 2K EsZaE/ T /.

| Refresh | | Start |
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fPES: WNHEE/ELRS

3.8.4 HRENYEEER

T IR PRI AR R G 20 F P BT S X i SRR IR H AT B AT ) B S5 S PEAF A OR B RIS 2 R e

R 75 B BGE
Health
Participants Extn210
‘Configuration
Security
Lt search || Clear || Export
Directory Integration
Participants Start ~
Extn210
m
IM Archive mybuddy Aug 15, 2014 12:00 PM
Search Archive
Extnz210

Aug 14, 2014 2:13 PM
everyone

Eﬁ%ﬁﬂﬁlﬁ BEFMN:
eI, %% IM Archive EIRHEEFERD.

2. #idiSearch Archive @&RER).
3. FANERFAM, ANEHd Search” #20.

4
P

Count

4

1

Participants:
Diate:
Keyword:

758 Extnz10 :

8:5 Extn211 :

[ Keywords
3

Extn210, Extn211
Aug 15, 2014 8:05 AM

Morning. How are the updates going?

Okay now we have the system running. Tell you how far we
got at the end of today.

H5&& BNHIE B S g A

R FEONRIE X R T

=t IR HRE A . A A A, KGR IR SR 2R,
LR R T EEG U AR RSE R F. R A I, RGP R B

4. BHETIFIINNE. RGTERERZRE.

one-X Portal for IP Office B &R
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3.8.5 Exchange H &R

one-X Portal for IP Office 7/ Exchange ARSSASACE, LMEHH I H 2 AELIREE B .

Health P Providers

Configuration P Users

Providers > Ccov

Users .

csy P Branding

Branding P M/Presence Server
IMPresence W IM/Presence Exchange Service

Exchangs service

SMTP Configuraticn Exchange service account name
Conference Dial-in

Host Domain Mame Exchange service account password
Conference Clean Up .
Central CTI Link Exchange service Host

Exchange Port number
Exchange service proxy host
Exchange proxy port

Test Email Address (e.g. usen@example. com)

IAvayaAdmin

|
| 6669
|
|
|

Validate | | Save | Clear | Refresh

Note:

® Test email address is reguired for MS Exchange 2013 for validation purpose only.
® | is not possible to execute the batch file by placing it on the deskiop. Pleaze make sure that the batch file is not stered on the deskiop.
® Save the file on any local drives, for example C drive. To download the file, right click on the link below and select "Save Link As..".

Download Powershell script

EHEE Exchange JR%:
1. ARG RHRE.

2. idiExchange R%.

a. ff Exchange /RFMFAEFEBN Avayaldm in. FRIEAHRSES Exchange RS2 AT AvayaAdmin k44

[l

b. 7£EExchange service accountpassword Exchange MR&EKFPEE) PN AvayaAdmin EEHG.

a o

fEExchange JREFEN TN Exchange RSN IP Huhik.
fEExchange ¥gHSHEN Exchange HRE-HERAS

ffExchange MRGSMREENPENERS Exchange MREEICEIRS SRS o
f. fEExchange NGO PEN Exchange REMARIIRS AR .

g. AR T BCE I R R R A bk

Hifi WiE Exchange REFECE, UBEIRMM Exchange FESEEARL.

4. B fREE.

one-X Portal for IP Office B &R
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fPES: WNHEE/ELRS

3.8.6 JHH XMPP EHFHEEHIE
AT AR, BRINEILFAS XM PP IR G . SR T o B RS T, W B S H s S s
FRE®EEHEKTZE: Linux)
1. Blroot PSS &S,
2. %N cd /opt/Avaya/oneXportal/openfire/bin
3. EIMURNEfiAN:sh AdminConsoleManager.sh enable
4, WMFEEHEGIRS, iEifi\:service onexportal restart
FRE®EEBEH K TE: (Windows)
1. HEGSPRT.
2. #% one—X Portalfor IP O ffice FIZZEH, Il cd C:\Program Files\Avaya\onexportals
o VER:32 fIM 64 hAEN AT
3. %A cd \openfire\bin
4. TEGAPORFFPH#A: AdminConsoleManager.bat enable

5. E¥E3h Avaya one-X Portal

3.8.7 AHEIET A BAFRY
EAEXMPP REBFEAHUNNBEEFMKE:

JEH XM PP RG] 790,
XA http://<server IP address>:9094, 114G
fERA P2 admin S5,

sy PRSI,

Bk R IR,

e, W AR E .

JE AR SEEHE:

o FHERAIAY

o FR—X—WIR

o FFRYLIINR
8. il EH W B . RASMAR BRI NHE: AR E C IR
9. ZXH XM PP IS 80,

N o u s w N
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3.8.8 ZEFHHEIRT 4 B 1EHRY
Ak R RN B Y B TR AY .

8.

No u s w e

] XM PP el £ [ 7oN.

TENRER N http://<server IP address>:9094, I 444
R PR admin &%,
By ARg% ARILTTR.
ik FREIEITR.
FEACMEAR 1265 RS RE .
ARHLAT SZILAE:
o MRS FRY
o FRI—X—BIR
o TFRYABIR
Hif BB . RASMEREIN R TINE: 7R E IR 7

9. A HIEsHIG s,

3.8.9 ZEF XMPP &FHPE#H &
N T EAERI, BRI FAGH XM PP EEEHIG . R T4 el s iR B s T, M E s RS A S S .

ZHEHEESH EMWHE: Linux)

1. BPlroot HFHIS &R,
2. %N cd /opt/Avaya/oneXportal/openfire/bin
3. FEIHUREHiIA:sh AdminConsoleManager.sh disable
4. WHEHRRS, WEfiN:service onexportal restart
FHEHEBHEKMTE: (Windows)
1. HEGLVORT.
2. ¥Z one-X Portalfor IP O ffice MIZEH, Bl cd C:\Program Files\Avaya\oneXportals
o VER:32 fIfl 64 ke Lha st A AR
3. #iN cd \openfire\bin
4, EMAVURP#: AdminConsoleManager.bat disable
5. E¥Esh Avaya one—X Portal
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fPES: WNHEE/ELRS

3.9 &
VP E—ANT LRI SR W eb MESITS SRR .

3.9.1 BESL

IETEBICE B B RS A A CE T W eb PMESUIITRANE B HPFIHE T 20085 Sa AR R LR S &8 80 BoRE. 1EES
BRR W eb £k WEEHAE Unified Com m unications Module AREGZSHASZ I,

Health

Host User Name Extension Join Time Leave Time

Configuration F] Peter Power

Security &  PaterPower 239 Jul 23, 2014 4:19 PM ® g =
Diagnostics & Gary Guest BEGBESS  Jul 23, 2014 4:22 PM $ =
Directory Integration a Lync01(230)

Gadgets Configuration & Lyncot 230 Jul 23, 2014 4:20 PM 2 & ﬁ
Web Conferences &  Getrude Guest 666666 Jul 23, 2014 4:23 PM & ﬁ
Manitor Conferences

I: Refresh :I

EEEFAM W
1. &V eb 2, AEIER BiEEW.

2. R HIHHEI W eb 21
3. i B8 LB SUOMEE S SEHIINE S
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3.9.2 BEIRE&SN
MEEHERITHIS W H 585 one—X Portalfor IP O ffice FFBERFUEFRIH JiAILL ANEZAMET & BRreirg i P ERI28. e

~ o
DS IS BRI 280, BRI E
Health P Logging Configuration
Configuration P Logging Viewer
Security P Network Routes (Mot for IP Offices)
Diagnostics P |P Office Connections

Logging Configuration I Database Integrity

Logging Viewer A

Network Routes P User data validation

IP Office Connections P CaliConference Scheduling
Database Integrity

User data validation ¥ View Conferences
CaliCenference Sched : —_—
View Conferences ‘X Search meetings | Search || Clear |  © yew © Historic © Al Mon-Recurring J&  Recuring G4 e
Host | Subject Bridge Details Drate Start Time End Time
212 Draily Meeting Bridge:212 September 22, 2015 5:30 PM 9:00 PM Y
212 Team Meseting Bridge: 212 September 22, 2015 6:00 PM 6:30 PM x

14 4 Page |1 of1 b Pl
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g ES: W

3.9.3 MIBRITFRI&IN
ST DR AR AT RIS AnFZ2 WO e A TR ERIE 2 IETE RN 2 BRI o

Health P Logging Configuration
Configuration P Logging Viewer

Security P Network Routes (Mot for IP Offices)
Diagnostics P IP Office Connections

Logging Configuration P+ Database Integrity
Logging Viewer A
Network Routes P User data validation

IP Office Connections W CallConference Scheduling
Database Inteqgrity

User data validation

caliConference Sched Enter Scheduled Conference ID to delete: I Delete
Wiew Conferences

Delete scheduled conference with subject® I with host extension®: Delete
EM R SRS W
1. Rl S, RS i/ SRR,
2. FANFENGHUFI—T QR R T LRI T 2
3. s Wk

3.9.4 &SWEME L

P CE RIS, IRGasRimi e mE AR B R 5 S AR S UOHAN. e S P BN SBOERER. Bk shs. S5a#K
). K Eimd SRS SRR E R EC T

Health P Providers
Configuration P Users

Providers P Ccov

Lisers .

Cav > Branding

Branding P IM/Presence Server

IM/Presence

P IM/Presence Exchange Service
Exchange service

SMTF Configuration W Conference Diakin Information
Conference Dialin The following audio conference dial-in information will be displayed to the web conference paricipants:
Host Domain Name Dial-in

Conference Clean Up
Central CTI Link To access conferences, dial 01555 220837 if
external or 637 ifinternal and follow the prompts.

| Save || Clear |

Note:

Example

Audio Access Numbers:

® JAudio Bridge: <=

® Participation Code: <=

® Web Collabration URL: hitps:/fabc org:portfmeeting

ERESWERNEEXF:
1. k¥ RE, NEiEE KBRS
2. FINNALEAERTE S UCERIAR R RE S
3. B RIFS
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3.9.5 &l HTHH

KA LA IR PR A RO SRR TR ARAEH F e, M i S E AR E AT N TR FT-& 5B I iRl

PG R GURCE P

Health
Configuration

Providers
Users

Eranding
IMPresence
Exchange service

SMTP Configuraticn
Conference Dial-in
Host Domain Name
Conference Clean Up
Central CTI Link

ERESWERNEEXF:
1.

P Providers

P Users

P csv

P Branding

P M/Presence Server

P> IM/Presence Exchange Service
P Conference Diakin Information
W SMTP Configuration

Following SMTP configuration will be used to send emails for conference scheduling feature

Server Address
Port number

Email From Address

Use STARTTLS
Server Reguires Authentication

User Name

Password

|25

—— 90—

[ Save ] Ij Clear ] Ij Refresh ]

Note:
® Default SMTP Port is 25

WP E, ek SM TP RE.
2. WHEIZARSAENAEN SM TP sl =S

o JRSS A ML

B SMTP JRSSH30 1P Huhk,

. WOE

ZARSTES) SM TP WAl . BRIME N 25 .

o HLTHRMRARIATT Mk

WARZIR S AR P A By PR S5 as R Aok B TRtk sllm]— st A me .

o {EF STARTTLS

MR BRI R M TLS /S S L W I Vs S (A2 e T IR RE (L e vRaid B 2244 SM TP I iR LR ek

o MEGBERGHEIE

UAAZIIRGS AT TR ik P A BESOR R TR, TR ZIIRSS s ERCE Rk - PRANE S, AL 1P O ffice fEH.

s P4

FEGE T ARG5S ZOR SRR RIS oL TR - 44

o HiY

FEREHE T ARG AR B AIE "SI0 ALK P 5

3. Bl REF.

one-X Portal fTor 1P Office BEH R
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g ES: W

3.9.6 %E Web {E URL

BB | EHUEA S T RE P RS AT FED P IRSS 85-2 AEFEA o BT A4 BRI T IR S5 2 2L

TR, A RREE A RS, SO AR

Health
Configuration

Providers

SErs

CsV

Eranding
IM/Presence
Exchange service
SMTP Configuraticn
Conference Dial-in
Host Domain Mame

Conference Clean Up
Central CTI Link

=

P Providers

P Users

P Csv

P BEranding

P IMiPresence Server

P IM/Presencs Exchange Service
P SMTP Configuraticn

P Conference Diakin Information

W Host Domain Name

Primary Host Domain Mame primary.example.com

Secondary Host Domain Mame secondary example.com

Web Collaboration Domain Mame webconf.example.com

Mote:

* Web Collaboration Domain Mame will be used fo generate Conference Web Collaboration URL.

s Changes to Domain Name configuration require one-X Portal server restart.

| save | | Clear | | Refresh |

one-X Portal for IP Office B &R
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3.10 mREILF

one—X Portalfor IP O ffice JRSEEAELE NARVFICT N FFYTFEERERO 4560 LUSERCTHH. #itRA Log4 j ko one—X Portalfor

IP O ffice HRESASELRASLHEFGH T %20 Apache Chainsaw [WEERE.

MR EIZITAEFR PC A Interne t JER. WERAZZMEN, "M Apache Chainsaw [P35
(http://logging.apache.org/chainsaw) F# Apache Chainsaw FHUHRE T2,

1. s, REdFeRiRE.
Health W Logging Configuration

FITIE T W Master Logging Level
L TaEE Set the threshold above which logging sventz are 2ent to logging targsts
Logging Cenfiguration . . .
Leaging Viewer Choose ALL for ‘log everything’, choose OFF to "dizable logging'.
gging Viewe
Network Routes .
IP Office Connections ALL >
Database Inteqrity
W Logging Targetz(Rolling Log Files)

Rolling log files grow to a max. 10 MB, then a new one iz =tarted.
The oldest roling log iz removed when the max. of 5 iz reached.

Rolling log files reflect the master logging level.

Enatled Name Level Filz Path

7 |Overall [ALL =1 | flogs/1x0verallRollingFile log

= IF'resentatiDn Layer I ALL =l I__.-“IDg9.-“‘U(F'resentatiDnLayearIIingFiIe_Ing
| 7 |Mid-Layer [ALL =1 | Nogs/1xMidLayerRollingFile log

7 |Telephony (CSTA) [ALL =1 | fNlogs/1xCSTASeniceRollingFile log

7 |Directory (IP-Office) [ALL || flogs/1XIPODirSeniceRallingFile log

7 |Directory (LDAP) [ALL =1 | flogs/1XLDAPDIrSeniceRollingFile log

W Logging Targetz(Server and Hetwork)
Socket Receiver({required for remote log viewing)
¥ Enabled
2. % EFRBA, AEEE BREFEESE 2HCEM.

3. ifF EREFS.

Health > Logaing Corfigurstion

Configuration W Logging Viewer

Diagnostics > Descrigtion: Rermately viewing logs .

Logging Configurstion Wore information about Apache Chainsanm.

Logging Wiswer Start Installation of Apache Chainsaw by Jawa Wiieh Start

Metworlk Routes

P retwork Foutes (Mot far [P Cffices)
1P Cffice Connections

Database Inteority P P Cffice Connections
User Data Walidation P Databaze Integrity

P Uzer Data Walidstion

4. i @it Java W eb BEhFIE%S Apache Chainsaw .

THLEE Chainsaw FIERERHRHEHBNM. C hainsaw JEZ). WAIHE ZE: BHAEXZW )
FHLRN B L Ze o SRa 8t BhE

.. B 1k BIRLF, EH, T
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http://logging.apache.org/chainsaw

BPES: TRIER

6. AEATINIZREES) BRI, WA /NE], it W TRy 55 4z,

£ Chainsaw v2 - Log Yiewer

1Ol x|
File ¥iew Currentbsb  Connecktto Help
&N 0a aik| v alx
P Welcome |Drag & Drop =L log fles here | Zeroconfl m chainsaw-logl G @ | e | | %
i g | € | Tutorial | Wievs example Receiver configuration % Receivers
= ‘Mo Receivers defined

Chalnsaw V2 - brought to you by the Log4j Dey team

Hot Keys

CTRL-LEFT - Activate atab F1 - Hide/Show

to the left wielcome b
PanalHelp Froperky ‘alue
page
CTRL-RIGHT = Activate atsbh F3 = Find Mext
to the right |
| Looks like ZeraConf stuff is available, ., WooHoo! ||:|| 1] || 00 || 0.0fs ||:|
7. patpsiicibg i O grahalicsmns, S5 %% SocketHubReceiver.

# Chainsaw v2 - Log Yiewer - 10 x|
File Wiew Currenttab Conneckto Help
sB|aue|0aa:| ml v alx
52 Welcome |Drag B Ir AL o HEshere | Zeroconfl @ chainsaw-log ) | e | | x

7 | £ | Tukarial | View example Receiver configuration Mew MulticastReceiver. ..

| v

New SocketReceiver. ..

Chainsaw V2 - brought to you by the Log4j Dev team

MNew LIDPReceiver, ..

New ¥MLSocketReceiver, ..
Hot Keys

CTRL-LEFT -

New LogFilePatternReceiver. ..

Activate atab  F1 - Hide/Show
8. #iAoneX Portalfor IP O ffice HRESHRAIVEANER.
" New org.apache.log4j.net.SocketHubReceiver... il
Overview Package Use Tree Deprecated Index Help Logdf 2. Qﬂ@-&ﬂrffl
PREV CLASS NEXT CLASS ERAMES NO FRAMES
All Classes
SUMMARY: NESTED | FIELD | CONSTR | METHOD  DETAIL: FIELD | CONSTR | METHOD:
| | ;IJ
Property Value

hosk localhost

name onexPortal

pork 4560

reconnectionDelay 3000

AL =l
Cancel |
host WFBRE one—X Portalfor IP 0 ffice JRES#SMHNE. 7£ EIHRMIIFH, chainsaw 8474 one—X
Portalfor IP O ffice ARZH: PC F.

E4 WFBAHE/RZ . N Chainsaw AR BN — SR,

Ui I B BN 4560, %2 one—X Portalfor IP O ffice FIF4t H AT AMIEmRE C R LR ISR s
o

reconnectionDelay |MZBikEBEEMSEER I 7E B H A0SR BN SRR &),
threshold B B AU SR R AR A D Ao,

one-X Portal fTor 1P Office BEH R
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9.

R LR HESHENIL FE BTSRRI, SR iR iR,

hainsaw ¥2 - Log Yiewer

HE5OX TR 5, Bdifie. )G, BRI EERS] one—X Portalfor IP O ffice IREHE. FPRHEN chansaw  H &L

IP Office™ Platform 12.0

(ol x|
File “iew Currenttab Connectto Help
SE (&% 0OQ8E| T v alx
> welcome | Dra & Drop 4070 o iles Fiere | Zeroconf chainsaw-iog | @) lacahost- | o % | @ | X
= Refine focus on:
+ | ®] ] | » I LI % Receivers
23 Root Logger 10 Timestamp I Level I Logger I Message f
- e T T
B2 on -
(SLE 63 |2009-05-20 15:20:29,512 DEEUG org.apache.logd)... Attempting connection to localhost _I
69 |2009-05-20 15:20:29,512 DEEUG  org.apache.logd... Connection established. Exiting connectar thread, J
70 |2009-05-20 15:20:29,828 INFO  org.apache.logdj... Conmection received from localhost: 4560
T | |
W | x Property Walue
Level DEBUG || Jlhost localhost
Logger orgapachelogdi chainsaw LogPanell.ogger Treellodel :Z::e :g:'ox Portal
Time EDD?—DS-ED 15:20:36,312 reconnection... 13000
Thread Chainsaw-WorkerThread threshold "
0 hidden lodgers Message Adding to Map com.avaya.comwon.wseventing. SubscriptionSession =
| Connection received from localhost: 4560 | l:l | a | | 00 | | 0.0fs ||:|
10. PRk R UUAE one—X Portalfor IP O ffice H&IdR.
Chainsaw ¥2 - Log Yiewer -0l x|
File “iew Currenttab Connectto Help
SB|( &% ®a .8 nl v alx
[ Welcomel [irag & brop 2L o Files here | ZeroconFI chainsaw-log lozalhost- | [ %’ | 2 M | X
+ = | @ 8 | y | Refine focus on: I LI & Receivers
|- Root Logger j(u] Timestamp I Lewvel I Logger Message
@ com 1 2009-05-20 15:20:34,465 INFO com.avaya.comm... Desired state = Expiring existing state - val
QIO & enting. Subscriptid
3 2009-05-20 15:20:34,515 COML 3%aYa,COmm. .. COM,&Yaya,common.wseventing, Subscriptic
4 2009-05-20 15:20:34,515 COM. 3%aYa, COMM. .. COM.aYaya. Common. wseventing. Subscriptic
1
Property Yalue
hiost localhost
Level INFO || fname one-¥ Porkal
Logger com.avaya commmon session Fegistration port 4550
) ) 2ge VA, i g reconnection. ., (3000
0 hidden loggers ... Time 2009-05-20 15:20:34,515 LI threshold AL
| Connection received from localhosk: 4560 H:‘ | a | | o0 | | 0.0fs ||:|
11, ZEMEI AR H SRS one X Portalfor IP O ffice ARZSHSHIEAMLE,
hainsaw ¥2 - Log Yiewer =]
File ‘“iew Currenttab Connectto Help
S @&l % ® a8 |m| v alx
o Welcomel Dranfe LT ap g s here' ZeroconFI B chainsaw-lag lacalhast- | G % | [ | x
+ - | @ 8 | » Refine focus on: I LI
=) Root Logger (] Timestamp I Lewel I Logger I Message
corm 109 |2009-05-20 15:27:43,250 IMFO  com.avaya.comm.., com.avaya.common.wseventing.SutLI
E-) avaya
E}_J Comman
B session
El _:JWSEVEHUHQ 113 |2009-05-20 15:30:34,750 COM.&Yaya.Comm. .. COM.avaya.common. wseventing, Sut
_ “SubscriptionSession 114 |2009-05-20 15:30:34,750  IMFO  com.avaya.comm.., Com,avaya, common, wseventing, sut
=) indoda
E|_) eventing
L EventSourcelmpl 1
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BPES: TRIER

12, il 5 PR STRBCRTIR. 2t D BRI S

Wieww Currentkab  Connectto  Help

S B &0 % 0% 88| °l| v alx
S_i) Wel-:omel Drag & Drop =hL Eg files here I Zeroconfl chainsaw-lag localhost- |
‘ Refine focus on: I LI
I (] Timestamp I Level | Logger | Message Thre:
151 |15:32 INFO  com.awaya.comm... Desired stabe = Expiring existing state - valid Timer-1
&,COMm. .. [COMm. a¥aya.Common. ¢enting. Subscriptiol on
153 1532 INFO  com,avaya,.camm.., Com,avaya.common.wseventing, SubscriptionSessi,..  Timer-1 |
154 1532 INFO  com,awaya,comm... COm,avaya,common . wseventing, SubscriptionSessi...  Timer-1
-
‘I.__ R - | - e e e . — ,
| x
Level ERROR =
Logger comavaya cotmnon weeventing Subzcriptionsession
Time 2009-05-20 15:32:38,828 d|

Connection received from localhost: 4560

|D| 147 || 1711171 || 0.0fs

one-X Portal for IP Office B &R
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3.11 #IEHER

iR A A TG FiE 5 8
R o MRl s MRS

e JG&one—X Portalfor IP O ffice I, BREEFITPHIRARCIETHRIRA, 5 W ndows #F4E | BF | IP
Office | Avaya one-X Portal for IP Office | Unistall VX. XX 38Rk MR

R —MIEHH T, one—X Portalfor IP O ffice AR AT I SLIRTZEEM one—X Portalfor IP O ffice I
Tom catWeb HR&SHs. (2, HAKINTERLLEN T, 22T ARTILE Tom cat REAEZTANE BZhTE R iR,
XA AR A AL

R TT I 1. 1 one—X Portalfor IP 0 ffice [73M,

2. TR one—X Portalfor IP O ffice NFIFEF I ERINE TN C :\Program Files (x86)
\Avaya\onexportal) . WRRGHRE CHI@EUE, WFREEN GRS

3. ZHERRRT one—X Portalfor IP O ffice.

one-X Portalfor IP O ffice A J& 3
REAR e one—X Portalfor IP O ffice REEEH.

e Prorun Error EITRIEER) HIITE Tom cat R&SE:HETMH.
o H'¥ Java NHFERAREERS %8 LIS T Bl IP O ffice System Status App lication Do

R TTIE KA SR AT S UHFAE, WIFRRER R Z SN R, BUSFAFINGE1223% one—X Portalfor IP O ffice o
FA W indow s IINBMRFER applet MR Java.

1
2
3. H# oneX Portalfor IP 0 ffice [730.
4

24 one—X Portalfor IP O ffice .
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By ES: WEEER

3.12 IMEEEHER

o ZRUSHRT, T Linux M oneX Portalfor IP O ffice ARSTESMHISI A B4 363 o X BMRE T P BEAR M o R BIFEAR FIIR G558 HigfT
) IP O ffice ARSI L ETEFHHCE KL BIABOT, RUVEE R, (B2, AR tn] DA e B P B 51 U5 AL

M.

o UNAAAHITI IS IOIE, |28 A CIAE KR, WRTFRIET W ndow s BIRSAS—H.

DU VRS 1 ] it e 4RSS FH P R B A BB 45 TP 0 ffice ARG HH P EH2— AN MR H 1 5 o BBRZH BEE AT 4 AR SS P AT LA
PATHORRAE, ARSI one—X Portalfor IP O ffice NRZSBSVTHIBPRZS

Eﬁ%%ﬂﬁ%ﬂﬁﬁéﬂﬁﬁy WHAT U T B AE -

w N

vk

] TP O ffice Manager, WEXH | BR | Z&RE.
W% IP 0 ffice 4%, K58l 0K @HE).

INFIT U IP O ffice REZ4EENF AR,
e 0 R

EREMERILETI I o BEIETH IS OB BERAE B A AT =32 (01 Vi BRSSO T 5 E

e one-X Portal EH R
ViiA) [ PSR,

e one-X Portal AP
Vil T AFA 3EH.

TR P RIAERA., EE DRI BT AR A4
DB, TSR -

sty bl g,

%EE&E&%%FB’J&BE?HEEJ\%A, ERAT UL T B AE -

w N

AN

ffifl TP O ffice Manager, XM | B | RERE.
W IP 0 ffice R, REHTHIE .
HNATFUIN 1P O ffice RGBSR,

sere B R
SRR L. SRR 6 PR T R BB
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AFA 3%
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4. AFA kH

one—X Portalfor IP O ffice SCHF—43E8, ATHMFNL)E one—X Portalfor IP O ffice FLHNE. XLSEHAAREH one—X Portal for
IP O ffice fRZ5#%. FTP ARSSHsakE CHIMIEES PC VR SO H MDA T4 AL S5

SERIAR] T VRTINS 28 FRUETIH one—X Portalfor IP O ffice 22 A TRAMALES. (B2, AXHAF one—X Portalfor IP
0 ffice A IIIMBRA 6.1 B 7.0 )Z IR FLLSE.

BRSBTS A 2 GOSERAN R P A s i fe sl o
o BT Linux MRS

TR PAEET Linux BIARSSAS BBt WA LA S7EEE Linux ARSI TR B B PR S A AR SR BE R o IR ee I G S0t
HTTP (&4 HTTPS HI SFTP JREG2EFRIEA o

4.1 BF
TEAEMIHRER R G —& PV EN SEPH 75 5.

o BRIMEST, 2T Linux B one—X Portalfor IP O ffice ARZZAHETI &M IAIE . X BRG] P BRI R BIFEA RIS 48 HigtT
1) IP O ffice ARZSILATCEHFTHCE P BOAER T, RUOVEHE R/, (E2, AR A T G RL B A5 P& B 51 U5 A
FRs

o UNSRARF SIS L, |28 H SR RIS, WF MREF W ndow s MRS FE.
HE .

1. FANGEEHE http://<server name>:<server port>/onexportal-afa.html, HH+:.
o HRHKBE> R oneX Portalfor IP 0 ffice HRETESAILFIEL TP Hiht,
o RF#MIFO> s oneX Portalfor IP O ffice PRI S . Xy T HTTPS i, IHAEH 9443 B 8443,
o WIRCHE TARAMYN, AL http:// Tk https:// F1 8080)1F )i, Sl 3N,
o i, MEMEA I SSER, 5 AFA Login AFA EF).

2. TEBFSERT, N

o FEHET Linux MIPRZGSLL, MINELE one—X Porta l HZUH P oM HBIRATAN IP O ffice Z24F 2T, BOAREI R, RiA
HERHF.

o TEEET W indow s [REE L, MINH % Superuser, S5 NHRZED,
o YIEUCET, HHENETY My FirstLoginl_ 0. 5535, RGN ENER G K NS, R HAd 5

o BREW
MINTE one—X Portalfor IP O ffice AR RINATK.

o WL/ HINED
WNHIT USRI &R/ PRI RS . JEERSAERET W indow s FIIRGTANERET Linux RUIRSSE: GMEHISI 9 5 4 B8iE ) EAlH].
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AFA RH: FF

4.2 RGRE

U EARAL S S LART I R OURR L. T ACVRRRRE — R )5 A .

Backup Date Time

2010-08-03-11.33.25 |

Restore Date Time

2010-08-03-11.38.32 | Undo Last Restore

o bBREMHATH A

System ¥ Systemn status
Status
) Backup Name File Size in Bytes
View
Last Backup Taken |Cilne».-DE=-E=If.|: 29882
Configuratior
Backup Name File Size in Bytes
DB
Operations Last Restore Done |Cilne.a.-DB-BIq:-EEI1['-['73-['3- 29898
Local Server Total Space | 149 |GB
Local Server Free Space |E=1 | GB

VLA ERAER] B0 "SR T LIRS IIHEANE 2o B TR —A 2ip SCF, SARDT 2B 48 FRIm- A i AR (8] - 451l

OneX-DB-Bkp-2010-08-03-11.33.25.zip.
o BURE R 58 BN 1]

VRO F— VORI BRI B o SR I TR L, FRRRIZ R R IS4 . TR $0H_EGEB  stR IR AE SRAE

o ZHUARSSER M A
B8 one—X Portalfor IP O ffice ARZSHs LIRS A

o AMRFERHER

7R one—X Portalfor IP O ffice ARSS#S EFRIAAIIAME AT A S Ao

4.3 BE
MR T B B T A
System Status 'V Edit

Configuration Password Complexity Requirements:
Edit 1. Minimum Password length supported is &

2. The password characters must include characters from at least 2 of the 'complexity rules' listed below.
DB Operations For example a mix of lower case and upper case. In addition, three or more repeated characters of the same case are not allowed.

a. Lower-case alphabetic characters.
b. Upper-case alphabetic characters.
c. Numeric characters.

d. Non-alphanumeric characters {for example # or ).

Super User Name | Superuser
Display Name | Superuser
Passmrd LTI Y

Confirm Password | sessssssss

o Save | Clear

o B/ A
RR—MEEA, AHEEL.

o BIREW
FINLE one—X Portalfor IP O ffice SEHHEIRIIZIK.

o T/ WHINET

WNHTLUS &/ 5 iR, SRS ERET W indow s [IRGAIAIEET Linux MIRSEE GMERSI B 5 4 BAE ) LA,
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4.4 DB #1E

XU TR A SO UM AR &  SHHER BE

4.4.1 &4
MR TR S

System Status ¥ Backup

Configuration

DB Operations Backup Mame | Onex-DB-Bkp

Backup Maote: Serwver timestamp at time of taking backup will be appended to the backup name, e.g. OnexX-DE-Bkp-201001-158-12.50.24 Zip
Restore
Backup To

'@' Lacal Serwer O FTP C‘ Lacal Drive

Zerver IP Address
Part

Uzer Mame Pazaword

Backup

o EHEWR

WAFRAT 840 zip SCHF. S0 H R Rt ingsetE-42 . a0 OneX-DB-Bkp-2010-08-03-11.33.25.zip .
o BIHE

IV B T e U SO H A
o MRS

WFSERRETI, WITES 53 SO & S0
e FTP

SSRRETH, WLy SO S IR QIR A SOt SRR IR IFRE I FTP JRasastiht,
o AMIRZHER

AT, DITER 0 SO SPGB RN SO SREHEBEA RS Rk,
e FTP &E

ARSI H i BN FTP, MG LU e

o JR%2% IP it
FTP ARSI, S
° %D
2545 B FTP o ARHEBRIME AR 21 6
o AP &/EN
FTUiMEE FTP RESas ERSCHRI P 2 A,

o B
e i R E DM > acwiy ek i
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AFA 3E%: DB #1E

4.4.2 BB

ISR T B LARTIA A0 S0, SRR FIRZ ORI TIE . TEIRIE AT, AR E () — NSO A E S 10 SO e, ARG EYGERE osh

PEHHEH . SORFMHEFRRAK one—X Portalfor IP 0 ffice &RHETIL).

System

Stat
us ¥ DB Restore Operation
Configuratior

DB
Operations

Backup

P DB Backup Operation

Restore From
& Local Server <O FTP O Local Drive

Restore

Server IF Aﬁdress| | F'crt|

User Name| | F'asswcrd|

Show Available Backups ‘

UL B T N M AP LURTTR SR ST E

AR 55 3%
USSR, T AC B P28 4 SO A SR TR SR ) e A

FTP
INSFSERRIRTS, MFEEN FTP RS SEHMEESFEH TR 445 3T

IR &%
IRARASERRMAET, DM SO S R ds PC RRSTi, 1R TR #4030

FTP ®E
RS B ROHBCE DY FTP, WEHLIF icE.

PR%%2% IP Hukk
FTP HR&sasftdl, G CHR .

o m|
BRZ% B FTP 301, FREBRMEDASE 21 .

L 4/ 575
FT Ui FTP 25 FISCPEAO P 4 A,

BT &5

o

2 SRR RIS EONA H iR 55 23 BRF TP I, U2 R . S, e BP0 SOFF IR R 13, SRSl IR TR

List of Backups

Select | Backup Folder

o

Backup Name
OneX-DE-Bkp-2010-08-
03-11.32.55.zip
OneX-DE-Bkp-2010-08-
03-11.33.25.zip

Onex-DB-Bkp-2010-08-
03-11.45.58 zip

File Size in Bytes

Tue Aug 03

Cl\Backups 29898

Tue Aug 02
O g

ClBackups 29882

Tue Aug 03

O C\Backups 20866

| Cancel ‘

Backup Date Time

19:32:556 GMT+100
2010

19:33:25 GMT+100
2010

19:45:58 GMT+100
2010

o LM

IR JERIFIT B A IR B AR, Bt T s e AT Ekbids PC RIS

Choose File

| H Browse... ]

‘ Cancel ‘
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