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Notices
While reasonable efforts have been  made to ensure that the information in
this document is complete and accurate at the time of printing, Avaya
assumes no liability for any errors. Avaya reserves the right to make changes
and corrections to the information in this document without the obligation to
notify any person or organization of such changes.

Documentation disclaimer
Avaya shall  not be responsible for any modifications, additions, or deletions
to the original published version of this documentation unless such
modifications, additions, or deletions were performed by Avaya.

End User agree to indemnify and hold harmless Avaya, Avaya's agents,
servants and employees against all claims, lawsuits, demands and judgments
arising out of, or in connection with, subsequent modifications, additions or
deletions to this documentation, to the extent made by End User.

Link disclaimer
Avaya is not responsible for the contents or reliability of any linked Web sites
referenced  within this site or documentation(s) provided by Avaya.  Avaya is
not responsible for the accuracy of any information, statement or content
provided on these sites and  does not necessarily endorse the products,
services, or information described or offered within them. Avaya does not
guarantee that these links will work all the time and has no control over the
availability of the linked pages.

Warranty
Avaya provides a limited warranty on this product. Refer to your sales
agreement to establish the terms of the limited warranty. In addition, Avaya’s
standard warranty language, as well as information regarding support for this
product, while under warranty, is available to Avaya customers and other
parties through the Avaya Support Web site: http://www.avaya.com/support.
Please note that if you acquired the product from an authorized Avaya reseller
outside of the United States and Canada, the warranty is provided to you by
said Avaya reseller and not by Avaya.

Licenses
THE SOFTWARE LICENSE TERMS AVAILABLE ON THE AVAYA WEBSITE,
HTTP://SUPPORT.AVAYA.COM/LICENSEINFO/  ARE APPLICABLE TO ANYONE
WHO DOWNLOADS, USES AND/OR INSTALLS AVAYA SOFTWARE,
PURCHASED FROM AVAYA INC., ANY AVAYA AFFILIATE, OR AN AUTHORIZED
AVAYA RESELLER (AS APPLICABLE) UNDER A COMMERCIAL AGREEMENT
WITH AVAYA OR AN AUTHORIZED AVAYA RESELLER. UNLESS OTHERWISE
AGREED TO BY AVAYA IN WRITING, AVAYA DOES NOT EXTEND THIS
LICENSE IF THE SOFTWARE WAS OBTAINED FROM ANYONE OTHER THAN
AVAYA, AN AVAYA AFFILIATE OR AN AVAYA AUTHORIZED RESELLER, AND
AVAYA RESERVES THE RIGHT TO TAKE LEGAL ACTION AGAINST YOU AND
ANYONE ELSE USING OR SELLING THE SOFTWARE WITHOUT A LICENSE. BY
INSTALLING, DOWNLOADING OR USING THE SOFTWARE, OR AUTHORIZING
OTHERS TO DO SO, YOU, ON BEHALF OF YOURSELF AND THE ENTITY FOR
WHOM YOU ARE INSTALLING, DOWNLOADING OR USING THE SOFTWARE
(HEREINAFTER REFERRED TO INTERCHANGEABLY AS “YOU” AND “END
USER ”), AGREE TO THESE TERMS AND CONDITIONS AND CREATE A
BINDING CONTRACT BETWEEN YOU AND AVAYA INC. OR THE APPLICABLE
AVAYA AFFILIATE ( “AVAYA ”).

Avaya grants End User a license within the scope of the license types
described below. The applicable number of licenses and units of capacity for
which the license is granted will be one (1), unless a different number of
licenses or units of capacity is specified in the Documentation or other
materials available to End User. "Designated Processor" means a single
stand-alone computing device. "Server" means a Designated Processor that
hosts a software application to be accessed by multiple users. "Software"
means the computer programs in object code, originally licensed by Avaya
and ultimately utilized by End User, whether as stand-alone products or
pre-installed on Hardware. "Hardware" means the standard hardware
originally sold by Avaya and ultimately utilized by End User.

License types
Designated System(s) License (DS). End User may install and use each copy
of the Software on only one Designated Processor, unless a different number
of Designated Processors is indicated in the Documentation or other materials
available to End User. Avaya may require the Designated Processor(s) to be
identified by type, serial number, feature key, location or other specific
designation, or to be provided by End User to Avaya through electronic means
established by Avaya specifically for this purpose.

Copyright
Except where expressly stated otherwise, no use should be made of materials
on this site, the Documentation(s) and Product(s) provided by Avaya. All
content on this site, the documentation(s) and the product(s) provided by
Avaya including the selection, arrangement and design of the content is
owned either by Avaya or its licensors and is protected by copyright and other
intellectual property laws including the sui generis rights relating to the
protection of databases. You may not modify, copy, reproduce, republish,
upload, post, transmit or distribute in any way any content, in whole or in
part, including any code and software.  Unauthorized reproduction,
transmission, dissemination, storage, and or use without the express written
consent of Avaya can be a criminal, as well as a civil, offense under the
applicable law.

Third Party Components 
Certain software programs or portions thereof included in the Product may
contain software distributed under third party agreements ("Third Party
Components"), which may contain terms that expand or limit rights to use
certain portions of the Product ("Third Party Terms"). Information regarding
distributed Linux OS source code (for those Products that have distributed the
Linux OS source code), and identifying the copyright holders of the Third
Party Components and the Third Party Terms that apply to them is available
on the Avaya Support Web site: http://support.avaya.com/Copyright.

Preventing toll fraud
"Toll fraud" is the unauthorized use of your telecommunications system by an
unauthorized party (for example, a person who is not a corporate employee,
agent, subcontractor, or is not working on your company's behalf). Be aware
that there can be a risk of toll fraud associated with your system and that, if
toll fraud occurs, it can result in substantial additional charges for your
telecommunications services.

Avaya fraud intervention
If you suspect that you are being victimized by toll fraud and you need
technical assistance or support, call Technical Service Center Toll Fraud
Intervention Hotline at +1-800-643-2353 for the United States and Canada.
For additional support telephone numbers, see the Avaya Support Web site:
http://support.avaya.com
Suspected security vulnerabilities with Avaya products should be reported to
Avaya by sending mail to: securityalerts@avaya.com.

Trademarks
Avaya and Aura are trademarks of Avaya, Inc.
The trademarks, logos and service marks (“Marks”) displayed in this site, the
documentation(s) and product(s) provided by Avaya are the registered or
unregistered Marks of Avaya, its affiliates, or other third parties.  Users are
not permitted to use such Marks without prior written consent from Avaya or
such third party which may own the Mark. Nothing contained in this site, the
documentation(s) and product(s) should be construed as granting, by
implication, estoppel, or otherwise, any license or right in and to the Marks
without the express written permission of Avaya or the applicable third party.
Avaya is a registered trademark of Avaya Inc. All non-Avaya trademarks are
the property of their respective owners.

Downloading documents
For the most current versions of documentation, see the Avaya Support Web
site: http://www.avaya.com/support

Contact Avaya Support
Avaya provides a telephone number for you to use to report problems or to
ask questions about your product. The support telephone number is
1-800-242-2121 in the United States. For additional support telephone
numbers, see the Avaya Web site: http://www.avaya.com/support
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1403, 1603:  

1. 1403, 1603
本指南内容包括  Avaya IP  Office 电话系统中  1403、 1603 和  1603SW 电话的操作。请注意，本用户手册所述功能并非全部适

用于您的话机。如果您发现某项功能不可用，请与系统管理员联系。

1403、 1603 和  1603SW 电话的操作方法完全相似，并具有如下所示的相同的用户控件。
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留言等待指示 话机右上角的发光红灯指示您有语音信箱留言等待。如启用了“视觉提示”(Visual Alerting) 功能，此灯将在您

收到拨入呼叫时闪烁提示。

Avaya 菜单 按  A 按钮可访问  Avaya 菜单。按两次  A 按钮可退出  Avaya 菜单。 Avaya 菜单包括多个选项，可供您执行

自定义电话设置、选择显示语言、查看网络信息和注销操作。

重拨 按“重拨”(Redial) 拨打您上次拨打的号码。

保持 按“保持”(Hold) 使活动的呼叫进入保持状态。

会议 按“会议”(Conference)  添加另一方进入现有呼叫。

转接 按“转接”(Transfer)  将呼叫转接至另一个号码。

挂断 按“挂断”(Drop) 挂断活动的呼叫。当进行会议呼叫时，按“挂断”(Drop) 可挂断添加至会议呼叫的最后一人。

音量 当听筒或扬声器处于活动状态时，按音量按钮上的  + 或  - 可调整音量。要调节响铃的音量，可在听筒或扬声

器处于非活动状态时按音量按钮上的  + 或  - 即可。

静音 按“静音”(Mute) 静音正在进行的呼叫。要取消呼叫静音，请再次按“静音”(Mute)。

扬声器 按“扬声器”(Speaker) 可使用免提。要取消免提，请拿起听筒。

功能按钮和呼

叫 /线路状态按

钮

系统管理员可将电话上的  3 个按钮编程作为呼叫 /线路状态按钮或功能按钮。按呼叫 /线路状态按钮可呼叫或

应答呼叫，或恢复保持的呼叫。按标注的功能按钮可启用或禁用该功能。通常，两个按钮作为呼叫 /线路状

态按钮进行管理，一个按钮作为功能按钮进行管理。使用功能按钮可访问已管理用于分机的  Avaya 呼叫管

理系统功能。功能按钮旁边的绿色  LED 可指示该功能当前的开关状态。如该灯亮起，则该功能处于开启状

态。

1.1       

 ! 警告：该听筒可能会吸起较小的金属物品，例如金属别针或钉书钉。  

 在电源浪涌（ EFT 或  ESD）过程中，可能会挂断呼叫。电源浪涌（ EFT 或  ESD）后，恢复电话重启的正常条件。

 在  Avaya 电话附近使用手机、移动电话、 GSM 电话或双向无线电可能会造成干扰。

 不得将该电话直接与户外通信网络连接。
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1403, 1603:       

1.2    LED
每个呼叫 /线路状态按钮和功能按钮都有两个  LED，一个为绿色，一个为红色，用于指示呼叫 /线路状态或功能的状态。根据

LED 的打开、关闭或闪烁来确定该状态，如下表所述。

表  1. 呼叫 /线路状态按钮  LED

LED 说明

稳定绿灯 呼叫 /线路状态处于活动状态。

慢闪绿灯 呼叫 /线路状态处于响铃状态。

快闪绿灯 呼叫 /线路状态处于保持状态。

急闪绿灯 “会议”(Conference) 或“转接”(Transfer) 处于待处理状态。

稳定红灯 已选择呼叫 /线路状态并将在您摘机时使用。在使用呼叫 /线路状态的过程中，该红灯保持稳

定。

关闭 呼叫 /线路状态处于可用状态。

表  2. 功能按钮  LED

LED 说明

稳定绿灯 功能处于活动状态。

闪烁绿灯 功能处于待处理状态（正在处理请求，无法立即使用）。

关闭 功能处于非活动状态。
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1.3     
电话显示屏中的图标用于指示呼叫的状态和导航选择。电话显示屏中显示的图标如下表所述。

表  3. 电话显示屏中的图标

图标 说明

“呼叫转发”(Call forward) 或“发送所有呼叫”(Send All Calls) 处于活动状态。（当这些功能受管理用于您的电话时

可用。）

拨入呼叫正在响铃。

呼叫处于活动状态。

呼叫处于保持状态。

呼叫处于软保持状态（当使用“会议”(Conference) 或“转接”(Transfer) 功能时）。

会议处于活动状态。

会议处于保持状态。

向上或向下滚动查看其他选项。

1.4       
每个呼叫 /线路状态按钮和功能按钮旁边都有一个纸质标签。该标签可确定系统管理员已在该按钮上编程的呼叫 /线路状态编号

或功能。如要更改某个标签或写入空标签，可移除这些标签。打印标签也适用于您的电话。有关详细信息，请与系统管理员联

系。
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Chapter 2.
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2.       
2.1     
如果您不在呼叫中，只需拨打要呼叫的号码即可。

1. 拿起听筒，按“扬声器”(Speaker) 或按可用线路的按钮。

2. 拨打您要呼叫的号码。

2.2     
按“重拨”(Redial) 呼叫您上次拨打的号码。

2.3     
当您接到拨入呼叫时，通常会自动选择拨入呼叫。但如果您已处于呼叫状态或同时接到多个拨入呼叫，您可能需要手动选择要

应答的呼叫。

通过以下方式应答拨入呼叫：

 如果您未加入另一个呼叫，请拿起听筒，或按其绿色  LED 闪烁提示拨入呼叫的呼叫 /线路状态按钮，或按“扬声

器”(Speaker) 用免提电话应答。

 如果您已加入另一个呼叫，按其绿色  LED 闪烁提示拨入呼叫的呼叫 /线路状态按钮。

 如果系统管理员启用了“自动保持”(Auto Hold) 功能，您无需先将活动的呼叫置于保持状态即可应答另一个呼叫。如

未启用“自动保持”(Auto Hold) 功能，您必须先将活动的呼叫置于保持状态，然后才能应答拨入呼叫；否则，当您应

答另一个呼叫时将会挂断活动的呼叫。
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      :     

2.4     
如果呼叫处于静音状态而您在听筒、话筒或免提电话之间切换，静音将被关闭。当“静音”(Mute) 按钮灯亮起时，该呼叫处于静

音状态。

1. 在呼叫过程中按“静音”(Mute) 按钮可使其他人听不到您的谈话。

2. 再次按“静音”(Mute) 按钮可对该呼叫取消静音。

2.5          
1. 按“保持”(Hold) 使活动的呼叫进入保持状态。呼叫 /线路状态按钮旁边快闪的绿色  LED 指示该呼叫正处于保持状态。  

2. 要恢复呼叫，请按呼叫 /线路状态按钮以恢复呼叫。

2.6     
1. 如果要转接的呼叫并非您的活动呼叫，请按要转接呼叫的呼叫 /线路状态按钮。

 按“转接”(Transfer )。

2. 呼叫 /线路状态按钮旁边急闪的绿色  LED 指示该呼叫正在转接中。

 拨打该电话号码。  

3. 要将该呼叫转接至处于保持状态的呼叫，请按处于保持状态的呼叫的呼叫 /线路状态按钮。

4. 再次按“转接”(Transfer) 或挂断完成转接。
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2.7     
您可以使用会议呼叫在同一呼叫中与三个不同位置的人员进行交谈。其他会议选项可从“扩展式  Meet-Me 会议”中获取。有关

此功能的详细信息，请与系统管理员联系。

拨打会议电话

1. 当进行呼叫时，按“会议”(Conference)。

 注意：  呼叫 /线路状态按钮旁边急闪的绿色  LED 指示该呼叫正在会议中。  

2. 拨打该电话号码。

3. 按“会议”(Conference) 将人员添加至现有呼叫中。

使会议呼叫进入保持状态

当您将会议呼叫置于保持状态时，其他各方仍然可以彼此交谈。

1. 在会议呼叫过程中，按“保持”(Hold)。呼叫 /线路状态按钮旁边闪烁的绿色  LED 指示该会议正处于保持状态。

2. 要恢复呼叫，请按呼叫 /线路状态按钮以恢复呼叫。

挂断他人的会议呼叫

1. 在会议呼叫过程中，按“挂断”(Drop)。

2. 按  # 挂断所示人员，按  * 查看下一名人员。  

2.8     
当您有留言等待时，电话右上角的红灯会指示此情况。您的留言是一项受管理功能。如有任何疑问，请与系统管理员联系。

登录您的语音信箱

1. 请按照系统管理员提供的说明登录您的语音信箱。

2. 登录后，请按照语音信箱系统的语音提示执行操作。



1403 1603       Page 15
15-601013 CHS Issue 02c (01 August 2010)IP Office    6

      :     

2.9 Avaya   
您可以使用  Avaya 菜单执行调整和自定义电话设置、选择显示语言、查看网络设置和注销操作。要访问  Avaya 菜单，请按  A

按钮。要退出  Avaya 菜单，请按两次  A 按钮。

选项因话机类型而异。  

1403 A 菜单 选项 说明

“屏幕”(Screen)/“声

音”(Sounds)

“亮度”(Bright) 调整显示屏亮度。

“对比度”(Contrast) 调整显示屏对比度。

“响铃类型”(Ring Type) 选择用于响铃的声音。

“滴答声”(Clicks) 打开或关闭移动电话菜单时听到的滴答声。  

“错误提示音”(Error

Tones)

打开或关闭使用电话菜单时偶尔听到的错误提示音。  

“呼叫设置”(Call

Settings)

“视觉提示”(Visual

Alert)

打开或关闭拨入呼叫等待应答时的留言指示灯闪烁。  

“声音提示”(Audible

Alert)

打开或关闭声音响铃的使用。  

“高级”(Advanced) “听筒  AGC”(Handset

AGC)

打开或关闭听筒的自动增益控制。  

“扬声器  AGC”(Speaker

AGC)

打开或关闭扬声器的自动增益控制。  

“扬声器开”(Speaker

Open)

调整扬声器在不同环境中的运行。  

“听筒  TX NR”(Handset

TX NR)

打开或关闭听筒的降噪功能。  

“语言”(Language) 选择电话菜单所使用的语言。可用的语言取决于已安装的语言。  

“擦除选项”(Erase

Options)

将所有选项重置为其默认值。  

“擦除语言”(Erase

Language)

将电话重置回默认语言。  

“自我测试”(Self Test) 将电话置于其“自我测试”模式中。电话上的所有灯将点亮并在每次按钮时播

放提示音。  

1603 A 菜单 选项 说明

“屏幕”(Screen) “亮度”(Bright) 调整显示屏亮度。

“对比度”(Contrast) 调整显示屏对比度。

“视觉提示”(Visual

Alert)

打开或关闭拨入呼叫等待应答时的留言指示灯闪烁。  

“声音”(Sounds) “响铃类型”(Ring Type) 选择用于响铃的声音。

“滴答声”(Clicks) 打开或关闭移动电话菜单时听到的滴答声。  

“提示音”(Tones) 打开或关闭使用电话菜单时偶尔听到的错误提示音。  

“高级”(Advanced) “备份”(Backup) 手动备份电话设置。  

“恢复”(Restore) 手动恢复电话设置。

“听筒”(Handset) 打开或关闭听筒的自动增益控制。  

“扬声器”(Speaker) 打开或关闭扬声器的自动增益控制。  

“语言”(Language) 选择电话菜单所使用的语言。可用的语言取决于已安装的语言。  



1403 1603       Page 16
15-601013 CHS Issue 02c (01 August 2010)IP Office    6

“网络信息”(Network

Info)

“音频信息”(Audio info) 显示有关当前呼叫的信息。  

“IP 信息”(IP Info) 显示电话的当前  IP  地址设置和类似的信息。  

QoS 显示电话当前使用的  QoS 设置。  

“接口”(Interface) 显示电话以太网  LAN 连接的当前设置。  

“注销”(Log Out) 取消电话在电话系统中的注册。建议不使用此选项。请使用  IP  Office 电话系

统自带的登录和注销控件。请咨询系统管理员。  
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Performance figures and data quoted in this document are typical, and must be
specifically confirmed in writing by Avaya before they become applicable to any

particular order or contract. The company reserves the right to make alterations
or amendments to the detailed specifications at its discretion. The publication of

information in this document does not imply freedom from patent or other
protective rights of Avaya or others.

All trademarks identified by the ® or ? are registered trademarks or trademarks,
respectively, of Avaya Inc. All other trademarks are the property of their

respective owners.

This document contains proprietary information of Avaya and is not to be
disclosed or used except in accordance with applicable agreements.

© 2010 Avaya Inc. All rights reserved.
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