AVAYA

[NnaTdopma IP Office™ 12.0

AAMUHUCTpUpOBaHME Avaya one-X
Portal for IP Office

15-601139 BONPOC 19a - (11.04.2024)



© 2024 AVAYA Bce npasa 3alLuLieHbl

YBegomneHue

HecmoTpst Ha T0, 4TO 6bIn NPUIOKEHbI BCE Y CUANS, YTOBLI MHPOPMALWA B AaHHOM AOKY MEHTE Ha MOMEHT ero neyatin Obina MomHOM M TOYHOM, koMnaHus Avaya He
HeceT OTBETCTBEHHOCTM 3a Mobble oumbki. KomnaHus Avaya octasnseT 3a coboii NpaBo BHOCUTb U3MEHEHMS W UCMPaBNEHNS B MHGhOPMALWIO AAHHOTO JOKY MEeHTa
6e3 npeaBapuTENbHOTO Y BEAOMIEHWS NONb30BATENE UMK OpraHn3aLmil

OTKa3 OT OTBETCTBEHHOCTY 3a [I0KY MEHTALIO

« oKy MEHTaLMs» — 3TO MHGhopMaLus, Ny GrMKy eMasi Ha pasmMuHbIX HocuTensx. [laHHas UHGopMaLMs MOXeT BKIloYaTh B cebsl CBeAeHUs O NPOfy KTax, OnucaHus
MOANMCOK UIM Y CITY T, MHCTPY KUMKW N0 UCTIOMNb30BAHWID M TEX HUYECKUE X apaKTEPUCTUKH, KOTOpble 0BbIYHO MPefoCTaBnsioTCs NONb30BaTENsM Npogy kToB. K

[I0KY MEHTaLIM He OTHOCATCS MapKeTUHIOBbIE MaTepuansl. Komnanus Avaya He HeceT OTBETCTBEHHOCTY 3a Ntobble M3MEHEHMS, AOMONHEHNS UK y JaneHus
CAenaHHble B OPUTMHanbHOM ony 6IMKOBaHHOM BEPCUN [OKY MEHTALMM, €CIA 3TU U3MEHEHIS, AOMONHEHNA MW Y AaneHns He Bbinu caenarbl KomnaHued Avaya unm ot
ee UMeHW. KoHeuHbIit nonb3oBaTens 0653y eTCs He MpUBNeKaTb K OTBETCTBEHHOCTU U He NPeNbSBNATL KOMNaHWM Avay a, €e areHTaM, CryXallyum 1 COTpy AHMKaM
Kakue-mGo Cku Ui TPeBoBaHMS 1 He MHALMMPOBATL NPOTUB HUX Cy AeBHble pa3tupaTenbCTBa B CBA3N C U3MEHEHUSIMM, OBABIIEHNAMN W COKPALLLEHUSMM
cAenaHHbIMI NMO3fHee B iaHHOW [OKY MEHTaLWu '

OTKa3 oT OTBETCTBEHHOCTY 3a CChINKMA

KomnaHust Avaya He HeceT OTBETCTBEHHOCTY 3a COAEpXMMOe Uim paboTy mobbix CCbIOK, KOTOPbIe Y KasaHb! kKoMNaHuel Avay a Ha aTom Beb-caiiTe unn B

[OKy MeHTaLu. KomnaHus Avay a He HeCeT OTBETCTBEHHOCTU 3a TOYHOCTb MH(OPMALWK, COLepXaHIe 1 JOCTOBEPHOCTL BEB-CAITOB, Ha KOTOPbIE UMEKTCS CCbIKM B
[aHHOI [IOKY MEHTALWMM, W HAnM4mMe Kakow-nbo CCbIfkM He 03Ha4yaeT, YTo KOMMaHWs PeKOMeHy €T COOTBETCTBY L 1Me MPOZY KTbl, Y CIY 1 Ui UHopMaLm0
KomnaHust Avaya He MOXET rapaHTvpoBaTh, YT0 3! ccbinkv By oy T obecneyunBatb 4OCTY N K 3anpalmBaemoii MH(opmaLmy B ntoboit MOMEHT, TaK kak OHa He
KOHTPOMMPY €T Y kazaHHble CTPaHLbI

[apaHTus

Avaya npeaocTaBnseT OrpaHN4eHHy 10 rapaHTuio Ha 06opy AoBaHMe 1 NporpaMMHoe obecneyenmne Avaya. [N Nomy YeHns Y CIOBHiA OTPaHUYEHHOI rapaHTUn CM
cormalenme ¢ Avaya. YCnoBus CTaHAAPTHON rapaHTn Avaya v MHopMaLs, KoTopas kacaeTcs rapaHTUIHOro 06Cy XiBaHNs JaHHOTO NpoAy KTa, AOCTynHa
KrmeHTam Avaya 1 MoBbiM ipy MM nuam Ha Be6-caiite cny xBbl TeX HUYECKO noaaepxk1 Av ay a:

https://support.avay a.com/helpcenter/getGenericDetails ?detailld=C20091120112456651010 no ccbinke «MapaHTHA 1 XU3HEHHbIA LWAKN NPOAY KTOB» UMW Ha [Py MX
nocnedy owmux Beb-caitTax, ykasaHHbIX komnaHueit Avaya. Obpatute BHUMaHMe, 4TO €Cnu NPOAY KT U NPOAY KTbl NPMOBPETEHbI Y aBTOPU30BAHHOMO NapTHepa
Avaya no kanany 3a npefenami CLUA v KaHagbl, rapaHTus npegocTaBnseTcs COOTBETCTBY I0LYMM NapTHEPOM Avaya N0 KaHamy, a He komnaHvel Avaya.
«PasmelLeHHas cnyxba» — 3T0 noanucka Ha pasmeLLeHHy 1o ¢y 0y Avaya, npuobpeTeHHas Bamm y KoMnaHun Avaya Wik aBTopu3oBaHHOro napTHepa Avaya no
kaHany (B 3aBMCMMOCTU OT 0BCTOATENLCTB) M ONUCaHHAs B [AOKY MEHTALWM K pasMeLLeHHOMY SAS vnn Hoi npumeHumoit cny x6e. B cny yae npuobpeTterus nognucku
Ha pa3smeLLeHHy to cry X6y Yy kasaHHash Bblle OrpaHMYeHHast rapaHTUs MOXET He NPUMEHSTLCS, OAHAKO Bbl MOXETE NOMy YWTb NPaBO Ha NOMy YeHWe Y CIy I NOLAEPXKK
B OTHOLLEHUW pa3MeLLEeHHON cry xObl, kak ONMCaHO B AOKY MEHTALMK K COOTBETCTBY HOLLel pasmeLLieHHomn ¢y xbe. [ns nony yeHus nogpobHoi uHdopmaLmm
obpalyaiiteck B Avaya UM K napTHepy Avaya no kaHany (B 3aBMCMOCTM OT TOTO, KTO MPeAocTaBnseT cny xby

PaameLyerHas cnyxba

CNEQYOWME NONOXEHUA NPUMEHAKOTCA TONBKO MPU MPUOBPETEHUN NOAMNCKA HA PASMELLEHHYHO CIYXKBY AVAYA Y AVAYA WU NAPTHEPA
AVAYA MO KAHANY (B 3ABUCUMOCTW OT OBCTOATENIbCTB), YCNOBUA UCMONTb3OBAHNA PASMELLEHHBLIX CIYXKE JOCTYMHbI HA BEB-CAVTE AVAYA,
HTTPS://SUPPORT.AVAYA.COM/LICENSEINFO MO CCbINKE «Avaya Terms of Use for Hosted Services» (Ycnosust ucnonb3oBaHns pasmetieHHbix cryx6
Avaya) VN HA IIPYTUX NMOCNEOYIOLMX BEB-CAVTAX, YKASAHHbBIX KOMMAHVEN AVAYA, U MPUMEHSIOTCA KO BCEM JINLIAM, OBPALLAIOLIMMCS K
PASMELLEHHOW CINYXXBE UNW UCMONB3YIOWMM EE. NMPY AOCTYNE WU UCMONb30BAHN PASMELLEHHOW CNYXEb! UV MPEAOCTABNEHAN TAKMX
BO3MOXHOCTEW IPYTVM NULAM OT CBOETO MMEHM 1 OT UMEHM CYBBEKTA, NS KOTOPOIO Bbl OCYLWECTBNAETE 3TO (JANEE «Bbl» U
«KOHEYHbIV MONb30BATEb»), Bbl COMMALIAETECH C YCNIOBUAMM UCMONB3OBAHVA. ECNV Bbl COMMALIAETECH C YCITOBUAMM UCMONB30BAHMA
OT UMEH/ KOMMAHAW NW OPYTOrO HOPUOMYECKOr O JINLA, Bbl MOATBEPXIOAETE, YTO Y BAC ECTb NONMHOMOYMA HA MONYYEHUE COMMACKA
OTOro NUA C YCNoBUAMK UCTIONB3OBAHNA. ECJINY BAC OTCYTCTBYHIOT TAKME MNONHOMOUYMA WK Bbl HE COMMALWAETECH C 3TUMU
YCNOBUAMU NCTONb3OBAHWA, Bbl HE UMEETE MPABA OBPALLATLCA K PA3MELL|,EHHOI7I CNYXBE N UCMNONb3OBATbL EE NIMBO NPEJOCTABNATH
KOMY-NMBO MPABO HA OBPALLEHVE K PASMELLEHHOW CIY>KBE W EE MCMNONb30BAHVE

JnueHaum

['nobanbHble y CroBus NpesocTaBeHust IMLEH3UN Ha NporpaMmHoe obecneyerme («YCnoBus NpefocTaBneHNs NMLEH3NM HA NPOrpaMMHOE 0BecneyeHne») JOCTY MHb
Ha credy towem Be6-caiite htips://www .av ay a.com/en/legal-license-terms/ nn Mo6om 3ameHsIoLLEM €ro caliTe, Y kasaHHOM Avaya. HacToswme Ycnosus
npeaocTaBreHnst NIMLEH3NN Ha nNporpaMmMHoe obecneyerre pacnpocTpaHsoTCs Ha Nboro, KTo y cTaHaBnMBaeT, 3arpy xaeT W/unmu ucnonbay et lMporpamMmHoe
obecneyenme n/um loky MeHTauuio. Moy y CTaHOBKe, 3arpy 3ke U UCMOMb30BaHWM NPOrPaMMHOT0 0BeCreyeHNs, a Takxke paspeLLasi apy MM fiuam ero UCTonb3oBaTh
KOHEYHbIII Norb30BaTeNb COMMALLAETCS C AaHHLIMM Y CHIOBUSIMI NPEAOCTaBMEHNS NNLIEH3MW HA NPOrpaMMHOE 0BECTeYeHe U BCTY NaeT B OPUOMYECKOE COMMalLEHMe *
MeX[y KOHe4HbIM Nonb3oBaTernem v komMnaHuei Avaya. EC KoHeuHbI nonb3oBaTens NPUHMMAET HacToALLWe Y CNIOBIS NPeJoCTaBMeHNs MNLEH3MM Ha NporpamMmHoe
obecrneyeHre 0T UMEHM TO UNW MHOW KOMNAHWI UMK ApY FOro OPUANYECKOTO fMLA, TO HACTOSILLMM KOHEYHBIN Norb3oBaTeNb NOATBEPXAAET, 4To obnafaeT

HeobX OAVNMbIMI NOMHOMOYNSIMU Arsi CBS3bIBaHWS 3TOTO FOPUANYECKOTO NLiA HACTOSLL MMM Y CHIOBUSIMW NPEOCTABIEHNs NIMLEH3UN Ha nporpaMmHoe obecneyerre

BupTty anmsaums

Cnegy toLme NOMOXEHNS MPUMEHWMbI TONBKO B CIy Yae Pa3BepTbiBaHWs Npoay KTa Ha BUPTY anbHON MalwmHe. Kaxabiii npogy KT uMeeT coBCTBEHHBIN KOf 3akasa 1
TUNbI MULEH3MW. ECN He 0roBOPEHO MHOE, Kaxblit 9K3eMNNSp POy KTa 3akasbiBAETCS M NIMLEH3NPY eTCs OTAEMbHO. Hanpumep, ecnn KNMEHT KOHEYHOTO
nonb3oBaTens Uiv napTHepa Avaya NO KaHamy XO04eT y CTaHOBUTL ABa 3K3eMNMApa OAHOMO TUna Npoay KToB, HeobX OAvUMO 3akasaTb fjBa Npofy KTa 3Toro Tuna
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Ox paHsieTcsi aBTOPCKUM NMpaBoM

3a MCKIIOYeHNeM CTy YaeB, KOrga SBHO Y Ka3aHo MHOe, 3anpeLLaeTcs UCnomb3oBaTb NpUBEAEHHbIE Ha 3TOM BeG-caiiTe MaTepuaribl, JOKY MEHTALWMIO, MPOrpaMMHOE
obecneyenme, pasmeLeHHble cry xObl 1 060py AoBaHHMe, NpefocTaBneHHbIe koMnaHned Avaya. Bce copepkumoe aToro Be6-caitTa, 0Ky MEHTaLMs, pasmeLleHHas
cnyxba 1 Npozy KT, NpeaoCTaBNeHHbIe KoMnaHuel Avaya, B TOM Yucne noabopka, pasmelLieHine 1 usaitd COAePXMMOro, NPUHAANEXUT KOMNaHM Avaya unmi ee
NWLeH3napam, a Takke 3all/LLEHO 3aKoHOM 06 oX paHe aBTOPCKUX MpaB U ApY MMM 3aKoHaMI MO 3aLLUTE NpaB Ha MHTENMEKTY anbHY 0 COBCTBEHHOCTb, B TOM YuCne
3aKOHaMM MO OX paHe NpaB Ha y HukarbHble 06bEKTbI B OTHOLLEHUM 3alluTbl 6a3 fJaHHbIX . 3anpeLaeTcsi U3MeHsITb, KONMPOBaTb, BOCTPOM3BOANT, My BrinkoBaTh
3arpyxaTb Ha CepBepbl, NepefaBaTb W pacnpocTpaHsTh MtobbiM crocobom nboe coaepiumoe LIENMKOM UK YacTUYHO, B TOM Yncne ntoBoii Ko 1 nporpaMMHoe
ofecneyenre, ecrm 3T0 B ABHOI (POPME HE Pa3pelLeHO KomnaHueit Avay a. HecaHKLMOHMpOBaHHOe BOCMPOM3BEAEHe, Nepeaaya, pacnpocTpaHeHme, X paHeHme 1
ucnonb3oBaHie 6e3 IBHOrO MUCLMEHHOTO COMMackst KOMMaHMM Av ay a MOXET NpeAcTaBnsTb coBoi COCTaB Y FONOBHOTO NPECTY MIIEHMS UMK PaxaaHCKoro

NpaBOHapy LLEHWSI B COOTBETCTBUM C NPUMEHUMbIM 3aKOHOAATENLCTBOM

KOMMOHEHTbI CTOPOHHWX Mpon3BOanTENEN

Criepy oL ve NOMOXEHNS MPUMEHUMBI TONbKO B Cry 4ae MocTaBky kodeka H.264 (AVC) BMECTE C Npofy KTOM. JAHHBIA MPOAYKT NULIEH3VPYETCSA MO
YCNOBUAM NALEH3MA HA MOPTOENb NATEHTOB AVC AJ1A IMYHOI O NCMONb30BAHUA MOTPEBUTENEM WNW ANA UCTONb3OBAHNA NHLIMW
CMNOCOBAMMU, UCKMIOYAIOLLAM I NMONYYEHWE BOSHATPAXIEHMA 3A (i) KOOUPOBAHWE BMOEO B COOTBETCTBWMM CO CTAHIAPTOM AVC  BWAEO
AVCy) WWNK (i) OEKOAMPOBAHVE BUOEO AVC, 3AKOOVPOBAHHOIO NMOTPEBUTENEM B MPOLIECCE JIMYHOrO MCMONBb3OBAHMA W ﬂdﬁyl-IEHHOFO
OT NMOCTABLLV/KA BHAEO, MMEIOLEMO NALEH3WO HA MPELOCTABNEHVE BUOEO AVC. ANA OPYTX BMOOB UCMONb3OBAHNA NLEH3NA HE
MPEJOCTABNAETCSA W HE MOAPASYMEBAETCS. IOMNONHATENBHYH MHOOPMALIMIO MOXHO NONYYUTh Y MPEG LA, L.L.C. CM. BEB-CAMT MO
AAPECY HTTP://WWW.MPEGLA.COM.

MocTaBLyumk ycnyr

YTO KACAETCS KOLEKOB, ECIN MAPTHEP AVAYA MO KAHANY PASMELLAET KAKVE-NIBO MPOAYKTbI, UCTONb3YIOWWE U UMEIOLLME BHELPEHHLIN
KOLEK H.264 /MW H.265, MAPTHEP AVAYA MO KAHANY NMOATBEPXOAET M COMMALLIAETCA CO CBOE/ OTBETCTBEHHOCTbIO 3A YMNATY BCEX
CBA3AHHBIX KOMUCCWA WM POANTW. KOLEK H.264 (AVC) MMUEH3NPYETCA MO YCNOBUAM NIULEH3WA HA MOPT®EML MATEHTOB AVC ANS
JIMYHOI © NCMONb3OBAHMA MOTPEBUTENEM UK ANA UCMONb3OBAHUA MHbIMIA CMTOCOBAMM, UCKITFOYAIOLIMMIW MONYYEHVE BO3HATPAXIOEHWUA 3A
(i) KOOMPOBAHVE BWAEO B COOTBETCTBWM CO CTAHOAPTOM AVC («BUOEO AVCx) WWIN (i) AEKOANPOBAHME BUOEO AVC, KOTOPOE BbINO
3AKOOMPOBAHO MOTPEBUTENEM B NPOLECCE JIMYHOIO NCMONBb3OBAHUA WM MONYYEHO OT NOCTABLUMKA BUOEO, MMEHOLLEFO NULEH3O HA
MPEOOCTABNEHVE BUOEO AVC. ANA OPYTUX BAOB UCTONB30BAHNA NNLIEH3MA HE MPEACCTABIIAETCA W HE NMOOPA3YMEBAETCA
LOMONHUTENBHYIO VHOOPMALIMIO MO KOAEKAM H.264 (AVC) 1 H.265 (HEVC) MOXHO MONYYMUTb B KOMIMAHMV MPEG LA, L.L.C. CM. BEB-CAT MO
ALPECY HTTP://WWW.MPEGLA.COM.

CobnioaeHune TpeboBaHmii 3akoHoLaTENbCTBA

KnueHT NpuaHaeT 1 CormalaeTcs C TeM, YTO OH HECET OTBETCTBEHHOCTb 3a COBMEHNe BCeX MPUMEHUMbIX 3aKOHOB M HOPM, B TOM Yucrie 3a COOMIOAEHIE 3aKOHOB W
HOPM, CBSI3aHHBIX C 3an1Cbio BbI30BOB, KOH(UAEHUMANBEHOCTBIO AAHHBIX , MHTENNEKTY anbHOM COGCTBEHHOCTbIO, KOMMEPUECKON TalHOIA, MOLLEHHUYECTBOM W NpaBamu
Ha MCMOMHeHe My 3blKarnbHbIX NPOV3BEAEHMI Ha TEPPUTOPUN CTPaHbI UMM PETVOHA, fAe MCMONb3y eTCH NPoAy KT Avay a.

lMpeny npexaeHne MOLLEHHMYECKOro UCMONb30BaHUs TenedoHa

«MOLLEHHWYECKUM MCNONb30BaHNEM CUCTEMBI» SBMAETCS HECAHKLMOHMPOBAHHOE MCMONb30BaHNe BaLLeil TeNeKOMMY HIKALMOHHOM CUCTEMbI HEKOTOPOR CTOPOHO 6e3
paspeLLeHust (HanpUMep, NULOM, KOTOPOe He SIBNISIETCS CMy XalluM KOMMaHuW, onepaTopom, NOAPSAYMKOM Ui paboTHUKOM, BbIMOMHSIOW MM 3afaHne ns Balen
KoMnaHun). Y4TuTe, YTO B CBSI3N C HANMMYMEM TENEKOMMY HUKALWMOHHOM CUCTEMBI CY LLECTBY €T PUCK MOLLEHHUYECKOTO UCMONb30BaHWs TenedoHa, KOTOPOE MOXET
NPUBECTU K 3HAYUTENbHbIM AONOMHUTENBHBIM PacX 04aM 3a y Iy T CBS3un

Moanepxka OT kKoMnaHuu Avaya B CIy4ae MOLEHHUYECKOrO UCTONb3oBaHNs TenedoHa
Ecnm Bbl nogo3peBaeTe, YTO CTamM KepTBOi TenedOHHONO MOLLEHHMYECTBA W HY XAaeTech B TeX HIYECKOA NOMOLLW, 0BpaTUTECh K TOPTOBOMY NPEeACTaBUTENIO
KomnaHu1 Avaya.

Y43BUMOCTH CUCTEMBI Ge3onacHoCTY

WHcpopmaLms o nonmtuke obecneyenmns 6esonacHocTin KoMnaHueit Av aya npuseaeHa B pasaene Security Policies and Support (Monmtuka 6esonacHocTy u
noaaepxkka) Ha Be6-caitte https://support.avay a.com/security .

Mpeanonaraembie y A381MOCTM B He30MaCHOCTI NPOAY KTOB Av ay a 06pabaTbiBalTcs B pamkax npoueay pbl obecneyeHns 6e3onacHoCTi Npogy KToB Avay a
(https://support.av ay a.com/css/P8/documents/100161515).
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ToBapHble 3HaKu

ToBapHbIe 3HaKW, NMOroTUNbI 1 3HakK 0BCNY XnBaHUS (fanee «3Hakw»), Npe/icTaBNeHHble KOMNaHueln Avaya Ha Be6-caiTe, B [Ioky MeHTaLm, PasmellieHHbIx cry x6ax
1 NPpOAy KTax , ABNAOTCA 3aPErMCTPUPOBAHHBIMU UM HE3aPEMMCTPUPOBAHHLIMM 3HaKamu KoMnaHnA Avaya, ee JOYEPHUX KOMMaHWi, MLEH3VapoB, MOCTaBILMKOB Ui

CTOPOHHMX KOMMaHuit. Monb3osaTensm 3anpelLeHo Uenonb3oBaTh Takie 3Haku 6e3 NpeaBapuTenbHOrO MCHMEHHOMO PaspeLleHns KoMNaHi Avaya uni TpeTbux nny

KOTOPbIM MpUHaAMEXaT COOTBETCTBY tolyne 3HakW. Hikakie anemeHTbl 1 cBedeHNs Ha aToM Beb-caiiTe, B [loky MeHTaLuy, B PasmelleHHbIx cryx6ax 1 B npopy KTax ’
He MOry T paccMaTpu1BaThCs Kak NpeAoCTaBNSIOLLWE NO CMbICTY UMK MO OTCY TCTBMIO NPaBa BO3PAXEHUS UMK UHBIM 0OPa3oM Kakue-nbo NULEH3M UK Npaea Ha HiX

1 Ha 3Hakn 63 SBHOTO MUCbMEHHOTO pa3peLLeHmst KOMNaHUA Avay a i COOTBETCTBY H0LLero TPeThero nuua

Avaya fBMAeTCA 3aperMcTpUpoBaHHbIM TOBaPHBIM 3HAKOM komnanun Avaya LLC. '

Bce ToBapHble 3Haku, He MpuHaanexallne KOMNaHi Avaya, SBNATCA COOCTBEHHOCTBIO NX BradenbLeB

Linux® siBnseTcs 3apermcTpuposanHbiM B CLUA 1 apy mx cTpaHax TOBapHbIM 3HaKoM, NpuHaanexalium fiuny cy Topsanbacy (Linus Torvalds).

CkaumsaHme [OKy MeHTaLN
ATy anbHble BepcuM JOKY MeHTaLmK CM. Ha Beb-caliTe cny xObl nofaepxkn Avaya https://support.avay a.com Wi Ha 3aMEHSIOLLLEM €ro CalTe, Y KaaHHOM
KomnaHuen Avay a.

KoHTakTbl cny x6bl noaaepxkv Avaya

MepeianTe Ha Be6-caiT ¢y Bkl nopaepxKk1 Avaya https://support.avay a.com, 4T06bl 03HAKOMMTLCA C 3aMEUaHNAMM U CTaTbAMI MO NPOAY KTaM 1 06na4HbIM
cnyx6am urm coobLyTs 06 oumbkax, KOTOpble BO3HUKMN B BaleM npopy KTe unu obnayHoi cry x6e Avaya. [ins nory YeHns cnucka TenedoHHbIX HOMEpPOB CIiy XBbl
MOAAEPXKKN 1 KOHTAKTHBIX ajpecoB noceTuTe Beb-cainT cry xObl NoAAepXKki Avay a hitps://support.avaya.com (1 3aMeHSIOLLNiA ero CailT, y kasaHHbI KOMNaHued
Avaya), NPOKPY TUTE CTPaHNLY BHU3 1 BbibepuTe «CBA3ATLCA CO Cry XOOM TeX HUYECKOI MOAAEPXKKA Av ay av.
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AnmuHucTpupoBaHue one-X Portal for IP Office:

1. AamuHuctTpupoBaHue one-X Portal for IP Office

Beb6-uHTepdeic one-X Portal for IP Office npeagHa3sHayeH He TOAbKO A5 06blYHbIX ONepaLnin KOHEYHbIX
nonb30BaTesiei, HO U AN MHOXECTBa afMUHUCTPATUBHbBIX U CNy>XebHbiX 3aga4y. B 3ToM fOKyMeHTe onucaHo
MCMNO/Ib30BaHNE MEHI0 aAMUHUCTPUPOBAHMUS.

1.1 Bxoa B cucrtemy

Ons gocTyna K MeH0 agMUHUCTPMpoOBaHMA Heobxoaumo oTkpbiTb one-X Portal for IP Office B Be6-6pay3epe ToUHO
TaK Xe, Kak npu AocTtyne nonb3oBaTtens, Ho aobaButb kK URL-agpecy napameTtp 2admin=true. [Jonyctum
eANHOBPEMEHHbI BX0OA4 B CMCTEMY TONIbKO OAHOrO Mosb30BaTens C NpaBaMu agMMHUCTpPaTopa.

e [lo ymonyaHuto Ha cepsepax one-X Portal for IP Office Ha 6a3e Linux ncnonb3syetca OTHecCeHHasn
ayTeHTUdMKauma. HTo 03HayaeT, 4YTo NpaBa Ha aAMWHUCTPUPOBAHME NopTasla Ha3HayalTCsa Nosb30BaTeNsAM,
yKa3saHHbIM B KOHbuUrypauumm 6esonacHoctn cnyx6bl IP Office, BboinonHsemol Ha ToM xe cepBepe. lo
yMOJTYaHUIO TakuM rnosib3oBaTtenem siBnseTcd AaMUMHUcTpaTop. OaHaKo, AOMNOSHUTENbHbIE NMOSIb30BaTENM
CcNyx6bl TakXXe MOryT Noay4YuTb NpaBa Ha aAMWUHUCTPMPOBaHWE nopTtana.

e Ecnn oTHeceHHasa ayTeHTUdMKaLUA OTKOUYEHA, Ha NopTane ucnonb3yeTtca cobcTBeHHas NokalbHasa ydyeTHas
3anncb agMMHUCTpaTopa, Kak u Ans cepBepa Ha 6asze OC Windows.

Ona Bxoga caenaure crepyrowjee.
1. B Beb6-6pay3epe BBeaute URL-agpec B dopmaTe https://<nma cepBepa>:<noprt
cepBepa>/onexportal-admin.html, rpe:

o <MMs cepBepa> saBnsietcs nmeHem mnu IP-agpecom cepsepa one-X Portal for IP Office.

e <MopT cepBepa> sBASETCA HOMePOM nopTa, ucnonbsyemoro one-X Portal for IP Office. NpuHumaeTt
3HayveHue 9443 unu 8443 ang goctyna no npotokony HTTPS.

¢ MoxHo yka3saTtb http:// smecTto https:// v HoMep nopTa 8080, ecnn HaCTPOEH He3alUULWEHHbIN AOCTY.
Cm. paszaen Npotokon|ash.

e JIn60 13 06bIYHOIO MEHIO BXOAa Nosib3oBaTensa Bbibepute NyHKT Bxoa apMMHMCTpaTopa.
2. BepauTe uma 1 naponb agMuHucTpatopa one-X Portal for IP Office, 3agaHHble Npu ycTaHoBKe.

e [lp¥ HanMuMM ApPYyroro rnonb30BaTens, BOLWEALWIEro B CUCTEMY C MpaBaMu aAMUHUCTPATopa, NosaBsAeTCs
npuBeAeHHOE HMKe cooblieHne noaTBepXAeHUs. YTobbl 3aBepLIMTL CEAaHC APYroro nosb3oBartens u
BOWTN B CUCTEMY C MCMOJIb30BAHMEM YUYETHbIX AaHHbIX aflMUHUCTpaTopa, WenkHuTe Ala noa coobuieHnem
NoATBEPXIAEHMUS.

Confirm

Administrator already kegged in. Click Yes to force
ogin or Mo to cancel your kogin reguest.

Yes || No

3. lWenkHute Bxopn.

1.2 Bbixoa n3 cucrtemsl

KomMaHaa Bbixon B MpaBOM BEPXHEM yriy MeH agMuHuUcTpupoBaHusa one-X Portal for IP Office cnyxuTt ans Bbixo4da
M3 MpUIOXKEHUS.

KpoMe BO3MOXHOCTU BbiXOAa BPYUYHYt0, Kaxable 10 MUHYT a4 MUHUCTPATOPY NpeasiaraeTcs BblATA U3 MPUNOXEHNS .
Ecnu He oTBETUTb Ha 3TO NpeaAsloXeHMe, BbIX0OA BbINOSHAETCA aBTOMaTUUECKU.

Automatic Logout upon Inactivity

Your session appears to have been inactive for 10 minutes.

You will ke automatically logged outin 20 seconds.

Activity is determined by transfers to & from the one-X Portal Server.

[Merely navigating the administration user interface is not deemed to be activity

Stop Automatic Logout & Continue |

Logout Immediately |
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2. MeHI0 agMMHUCTPUpPOBaAHUA

B MeHio agMuHucTpupoBaHusi one-X Portal for IP Office npeaycMoTpeHbl pasnuyHblie napaMeTpbl MOHUTOPUHIA U
HacTponku npunoxeHusa one-X Portal for IP Office.

CocTosiHue UHdopmauvoHHan [JeMOoHCTpMpyeT CBOAHbIE AaHHble O cTaTyce cepBepa.
naHenb| 1N

CoctosiHue koMnoHeHToB[ 157 |MepeyeHb NocieaHUX U3MEHEHUI B COCTOSIHUM
KOMMOHEHTOB cepBepa.

CocTtosiHue cepBepa OTobpaxkaeT TeKkyllee COCTOSAHME KOMNOHEHTa cepsepa

MrHOBEHHbIX CO06LeHui n obMeHa MrHOBEHHbIMU COOBLLEHUSMU.

npucytcreumsl 151

OTKka30yCcTOMUMBOCTD [ 167 OTobpaXkaeT COCTOsIHME CEpBEPOB B OTKA30YyCTOMYNBOM
KOHurypauumn. (tonbko IP Office Server Edition)

MocneaHwne BaxHble MpocmoTp nocneaHunx 20 cobbiTMii Ha cepBepe.

co6biTual 1M

AKTVBHbIe ceaHCbl[ 18" Konnuectso ceaHcoB, XpaHALWMUXCS B kawe one-X Portal for
IP Office.

Okpysxenuel 18 Ceoaka mHdbopMauum o KoMnbloTepe, Ha KOTOpOM paboTaeTt
cepBep one-X Portal for IP Office.

KoHdwurypauus MNpogsajinepsi[ 19 MpocMoTp 1 peagakTMpoBaHWe NpoBanaepos.
MNonb3osatenuml 24N MpocMoTp 1 pegakTMpoBaHWE NOJSIb30BaTEbCKUX HACTpOeK
one-X Portal for IP Office.

CcsV[ 2 DKCNOpPT NOJSIb30BaTE/IbCKOr0 U CUCTEMHOIO TenedOoHHbIX
CNpaBOYHMKOB.

BpeHaunHr| 2 OnpeaeneHne TekcTa, KOTopbin 6yaeT oTobpaxaTbCca Ha
cTpaHuuax one-X Portal for IP Office nocne Bxoaa
nosib3oBaTeNs B CUCTEMY.

O6MeH MTrHOBEHHbIMU KoHTposb cocTosHUSA cepBepa o6MeHa MrHOBEHHbIMU

CO06LEeHNAMU U CBEl€EHUAMMU | COO6LLEHNSIMA U CBEAEHUSIMU O MPUCYTCTBUU B KayecTBe

o npucytcTeuml 26 aAMUHUCTpaTopa.

Cnyx6a Exchange[2M HacTtpoika cepsepa Exchange ans obecneyeHus aHanusa
KaneHaaps v uHdopmaumm o NpUCyTCTBMM NOSb30BaTEsEN.

KoHdurypauus SMTP/[ 2 HacTpoika gaHHbIX 3N1eKTPOHHOW NOYTbl AN pPacCbliku
yBeAOMNEHNN O KOHpepeHLUnsaX.

MoaknwoueHve K HacTpoika puMKCMpoBaHHOIO TeKCTa, KOTOPbI A0/KeH 6bITbh

koHdepeHuunl 29" BK/IIOYEH B YBEAOM/IEHUSA O 3anJ1aHUPOBAHHbIX
KOHdepeHLnsaX.

OTKasoycToiumBocTb [ 30N Wcnonb3ayeTcs Ha IP Office Application Server ans
pa3peleHns NoAAepXKN 0TKa3oyCTOMYMBOCTM NOpTasioM.
(tonbko IP Office Server Edition Select)

Wms nomeHa xocral " HactpoinTte URL-agpec, ucnonb3yembll B NpUrnalieHnsax Ha
KOHMdepeHUUM B paMKax COBMeCTHOW paboTbl B MIHTepHeTe.

Ouuctka koHdepeHuymml 3N HacTpoiTe npoao/mKnTenbHOCTb COXpaHeHUs CBeAEHUI O
KOHdepeHLMsaX.

LleHTpanbHbIW KaHan CBA3U |YKaxute, TpebyeTcs NuM cepBepy aBTOMaTUYeCKM y3HaBaTb

CTI[3N 0 apyrux cuctemax IP Office B cetn n noaaepxmBaTb UX.

BbnokupoBaTtb Bepcum HacTpoiTe KOHKpeTHble Bepcun n c6OpKN KIMEHTOB,

KknveHTa| 35 KOTOpble He 6yayT noaaepXuBaTbCs CEPBEPOM.

Be3onacHocCTb Mpotokon HTTP/HTTPS[ 35" OnpepeneHve nNpoToKosa, KOTOPbIA UCNOJIb3YET cepBep:
HTTPS nnun HTTPS n HTTP.

Hactpoiiku TLS[ 38" HacTpoiika napameTpoB noasaepxku TLS.

AyTeHtudukaumna ESNA[ 36N OnpepeneHne agpeca cepsepa ESNA ang ayteHTMduKaumm
BXOZa NoNb30BaTens C NoMoLWb ydeTHoM 3anmcu ESNA.

OvarHocrtuka KoHdwurypauus xypHanals/l |HacTpoiika ypoBHS 1 MeToAa BeAeHUs XypHana.

MpocmoTp xypHanal 3N

YctaHoBKa 1 3anyck nporpammbl Chainsaw ans npocmoTtpa
XXYPHanos.

CeteBble MapwpyThi[3f

MpoBepka MapuwpyTa IP-coeanHeHUs c yKa3aHHbIM IP-
aApecom.
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MeHI0 agMUHUCTPUPOBaAHUSA

CoenuHeHus IP Office[ 4™ MpoBepka mMapuwpyTa IP-coeanHeHus c IP Office.

LlenocTtHOoCTb 6a3bl MpoBepka cTpyKTypbl 6a3bl AaHHbIX.

aaHHbix|[ s

MpoBepka AaHHbIX OnpepeneHne BO3MOXHOM NPUYUHBLI HEYAAUM BXOoAa

nonn3opatens /N nonb3oBaTens B CUCTEMY WM Cly4vas NMOBPeEXAeHUs
AaHHbIX NMO/1b30BaTENA, a TaKXe C6pOC noBpeXaeHHbIX
AaHHbIX.

NMnaHMpoBaHWe BbI3OBOB U YaaneHue 3aniaHUpoOBaHHON KOHdepeHLnu.
koHdepeHuwmil 223

MpocmoTpeTb BbiBOA Ha 3KkpaH noapo6HbIX CBEAEHUI MO MpoLeLWMM U

koHdepeHumm 3N 6yAyLWMM 3an1aHNpoOBaHHbIM KOHpEpPEHUMSM ANa BCEX
nonb3oBaTesnei. MNo3BongeT yaansiTb U U3MEHATb Takue
KOHdepeHUnH.

Co3patb gamMn namaTuml 4 Co3paeT ANarHOCTUYECKYO 3anucb O TEKYLLEM
MCNnonb30BaHUM NaMATU cepBepa.

Coznatb namn notokal N Co3paeT ANAarHOCTMYECKY 3anucb 0 TeKYLMX NOTOKax
npoueccopa cepsepa.
WHTerpauyuna CuHXpoHu3auua 3anyck o6HOBNEHUSA CUCTEMHOIO TesiedOHHOro CNpaBOYHUKA
CNpaBO4YHUKOB cnpaBoyYHukoB[ 4N Ha cepsepe.
CuUcTeMHbIN TenePoHHbIN MpocMoTp cucteMHoro cnpaeBo4vHmka one-X Portal for IP
cnpaBoyHuk| 6 Office.
Mouck B cnpaBoYHUKE MpocmoTp BHelwHero TenedOHHOro cnpaBoYHMKa, AN
LDAP/[ 4% KoToporo 6bin HacTpoeH cepeep one-X Portal for IP Office.
KoHdury pauusa CrnucoK BHELWHUX OTob6paxeHne cnucka MMEKLWMXCa B CUCTEME BHELUHUX
rap>xevtos rapxetoB| 4N raj>XeToB.
UMnopTtupoBaTbh BHELUHUE MMNOpT BHELWHMX ragXeToBs.
rapxerbi| 69
SKCNOpPT BHELWHUX DKCMOPT BHELUHUX rajXeToB.
ranxcertoB4s"
Be6-koHpepeHUunn | MOHUTOPUHT CeeaeHnst o Beb6-KoHpepeHUnsax, B AaHHbIX MOMEHT
koHdepeHuwmil 50 NPOXOASILLNX Ha cepBepe.
ApxwuB Mowuck B apxuse[ N Mounck 6ecen cpeactsa o6MeHa MrHOBEHHbIMU COObLEHNSIMMU
MIrHOBEHHbIX MeXAy KOHTakKTaMu B CUCTEMe.
coob6ueHuin
CnpaBka un Cnpagkal 5™ O6paleHne kK cnpaBo4vHoM cucteme one-X Portal for IP
noaaepxka Office, ycTaHOBNEHHON Ha cepBepe.
Cny>x6a noanepxku O6paleHne Ha Beb-caT nogaepxku Avaya, NOCBSLEHHbIN
Avayalsf npunoxexHusam Avaya.
O nporpamme /s MpocMoTp cBeaeHuit o Bepcum one-X Portal for IP Office.

CneayeTt noavYepKHYTb, YTO MeHIO aaMuHUcTpaTopa one-X Portal for IP Office aenctBytoT no npuHUmMny odnanHoBOro
peaakTopa. B kaxxaAoM OoTAeNIbHOM MEHI0 A aHHble U3BsiekaTca u3 6asbl AaHHbIX (KoMaHaol Monyuwurs),
penaKkTUPYHOTCS, a 3aTeM 3anucbiBatoTcs obpaTHO B 6a3y AaHHbIX (KoMaHAoOM OTRpaBUTDb).

Ecnu B MeHI0 WenkHyTb 3Hauyok ® W, 6yeT 0To6paxeHo Wan cKpbITO KpaTKoe onucaHue yHKLUI U COepXUMOro
3TOr0 MEHI0.
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2.1 CocTosiHMe

Mcnonb3yiTe 3TOT pasaen AN NPOCMOTPa COCTOSIHUS Pa3/iMYHbIX KOMMOHEHTOB cepBepa.

2.1.1 UHdopmaumoHHas naHenb

MHqJOpMaLI,MOHHaFI NnaHeENb COAEPXUT CBOAHbIE AaHHbIE O CTaTyCe CeEpPBEpPaA.

AVAYA ~ Welcome Administrator | Help | Logout | version: 11.0.4.0.0
- 2 RIS

o> Portal for IP Office

Health ¥ Dashboard

Dashboard

Component Status

sence Server Status IP Office/Expansions Health
Key Recent Events
M IP Office/Expansions Status Component Status Memory Status Environment
nyifonmen
Il Available:100% (1)
Starting:0% (0)
; W Failed:0% (0) ‘ JVM Max_ Memory  888.75 MB
‘ — JVM Allocated Memory 358.11 MB
26%

Configuraton User Details IM/Presence Server
Security
Diagnostics User Details System Directory IM/Presence Server I/Presence

Directory Integration

| Logged In Users Total Users XMPP Domain Name Status
gets 0 2 rpranse © Aalabe
IM Archive

Active Client Sessions

Web Conferences | Active Sessions

Help & Support

Note:
« Dashboard content will be updated automatically after every 40 seconds.

e Cratyc IP Office/pacwmpeHui

B aTOM pa3sgene npMBoaMTCA CBOoAKA MO CTaTycaM COeLMHEHUI cepBepa nopTasa C NoAAEPXKNBAEMbIMU UM
cuctemamm IP Office.

¢ CocTtosiHMe
B 3TOM pasgene npMBoAMTCA CBOAKA MO MCMNOJSIb30BaHUIO NaMsiTM CEPBEPOB.

e CBeaeHusa o nonb3oBaTene
B aTOM pa3gene npuBoAMTCSA CBOAKA MO KOJIMYECTBY HAaCTPOEHHbIX M BOWeALWNX B CUCTEMY NoJib3oBaTenein. B
HEM Tak)Xe NMoKa3aHO KOJINYeCTBO aKTMBHbIX CEAHCOB, KOTOpPOE BKJIlOYAeT nosib3oBaTesnel Avaya
Communicator ans Web, noakntouyaemoro mogyns Outlook n one-X Portal for IP Office.

e CepBep MFrHOBEHHbIX COO6LEeHUI U NPUCYTCTBUA
B 3ToMm pazpene npuBoauTCca cBoAKa MO CTaTycy komrnoHeHTa XMPP cepBepa.
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MeHI0 aAMUHUCTPUPOBaHUA: CocTosiHne

2.1.2 CocTOosiIHNE KOMNOHEHTOB

MeHtio COCTOAIHUE KOMMOHEHTOB MNOKa3bIBaET NoC/eAHee 3aperncTpupoBaHHOE COCTOSIHME BCEX OCHOBHbIX
KOMMOHEHTOB NpunioxeHns one-X Portal for IP Office.

e [lpu ucnonb3oBaHuu cepeepos UCM Ha 6a3e kaxaon nogaepxunsaemoit cuctemol IP Office o onHbl 6bITb
npeaycMmoTpeHbl nposangep CSTA Master n npoBarigep CSTA 1. To xe NpuMeEHUMO U K cucteMaM Ha 6aze OC

Linux, nogaepxusatwmnm cetb IP Office Server Edition, HO He NCNONb3YIOLWNM PEXNM LLEHTPANN30BAHHOIO
kaHana cesasun CTI[ 3.

e [na cnyx6bl B cen IP Office Server Edition, ncnonb3ytowen pexum LLeHTpaan3oBaHHOro KaHana cesasun CTI,
AO0MKEH 6bITb NpeayCMOTPEH TO/IbKO OAWH nNpoBaiaep DMSL B ocHoBHol cucteme IP Office. NMommMo aToro, B
ocHOBHoM cucteme IP Office gomxeH 6bITb NpeaycMoTpeH oAnH npoBanaep CSTA, ecnum He ucnonb3yeTcs
0TKa30yCTOMYMBOCTb NopTana. A B NpOTMBHOM cniyyae noTtpebyeTcs ewe oaunH nposangep CSTA B
AononHuTtenbHol cucteme IP Office.

e lpu ncnonb3sosaHum LDAP ponxeH 6biTb NnpeaycMoTpeH oauH nposavgep DSML LDAP.

Health W Component Status
Dashboard

P Description: Health of key one-X Portal for IP O ffice components

Component Status
i IP Address Component Name Status
nt Events Filter |All All =l an ~| | Apply | Reset
Sessions
Environment Component Name Status Reported At Additional Info.

DSML-Provider-1-ldap:idap-server-ip-address...
DSML-Provider-1-Master
DSML-Provider-1-169.254.0.1
CSTA-Provider-1-Master
CSTA-Provider-1-169.254.0.1
VOICEMAIL-Provider-169.254.0.2

289 Jun 2017 09:10:01

29 Jun 2017 09:10:48 TotalCountSuccess:Failed:1:169.254.0.1:

2 Jun 2017 111117 Global resynchronization completed for IP Off ..
29 Jun 2017 09:15:42 Master Available

29 Jun 2017 09:158:42 Provider Ok

2Jun2017 10:49:34 Provider Up

I4 4 Page |1 of1 b Pl Displaying 1to 6 of 6 | Refresh

Ans npocMoTpa COCTOAHMUA KOMMOHEHTOB cAenanrTe cieayoulee.
1. Bbl6€pMTe NYHKT COCTOSIHVIe, a 3ateM COCTOAHUEe KOMMOHEHTOB.

2. Haxmute kHonky Monyuurb Bce, 4TOObLI MNOAYYUTb 3aNUCKU O COCTOSSHUM M3 Ba3bl gaHHbIX one-X Portal for
IP Office.

3. [Onga npocMoTpa 3anucen MCI'IOJ'Ib3y17ITe 2JIEMEHTHLI yNpaB/sieHNA Ha CTpaHuue.

4. Tlpu HaxaTuu KHOMKU Yaanutb yaanseTcs 3anncb 0 COCTOSSHUMN. DTO He B/INSET Ha CaM KOMMNOHeEHT. dnaxku
0KOJ10 3anu1cei n KHonka Y aanurb BbIGPaHHbIe Nno3BOJIAKT yAaINTb HECKO/IbKO 3anucen.

2.1.3 CocTosiHMe cepBepa MrHOBEHHbIX COOOLWEHUI U NPUCYTCTBUA

B 3TOM MeHI0 NOKasaHo TeKyllee COCTOsIHWe cepBepa MrHOBEHHbIX COobLleHnlit — 370 ycnyra B coctaBe one-X Portal
for IP Office. CBeaeHns 0 pasninyHbIX CAyxebHbIX Npoueccax, CBA3aHHbIX C CUCTEMOM O6MeHa MrHOBEHHbIMU
COOBLIEHNAMM U KOHTPONS NPUCYTCTBUSA, CM. B pasaene O6MeH MIHOBEHHbLIMU coobuieHnamm| 78,

Health P Compenent Status
Dashboard W IM/Presence server status
Component Status
IM/Eresence server sta Component Name Status Reported At
Wy Recent Events IMPresence Server e EEE 2o Feb 2017 09:16
Active Sessions
M Refresh
Environment
ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office cTpaHuua 15
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2.1.4 OTKa30yCTONYMBOCTb

JaHHoe MeHlo oTobparkaeTcs Ha cepBepax noptana cetn IP Office Server Edition Select. OHo noka3biBaeT TekyLlee
cocTosiHMe noptana u cnyx6 IP Office Ha OCHOBHOM U AOMNOJIHUTENBHOM CEpBepax Npu UCMOb30BaHUKN

oTkasoycTroitumnsoctu IP Office Server Edition[16M.

Heslth P Dashboard

Dashboard P Component Status

Com Status

Lomponent aanis P IMiPresence Server Status
IM/Presence Server Status

Resiliency ¥ Resiliency

ey nt Events

i Sessins Resiliency Component  FQDN/P Address
Environment Primary one-X Portal storm1

Secondary ene-X Portal 192.168.0.182 Mot Started / Reachable
Primary |IP Office Connection 182 168.0.180

Status

Secondary |P Office Connection 192.168.0.182

Primary DE State -
Secondary DS State - Mot Started / Reachable

Configuration

SR Refresh

Hanpwumep, Ha CHMMKe 3KpaHa Bbllle MoKa3aHa cucTteMa, B KOTOpOl paboTatoT OCHOBHOW M A 0MNOJIHUTENbHbIN
cepsepsbl IP Office, npu 3TOM OCHOBHOI cepBep nopTajia 3anyleH, a AonosHuTeNnbHasa cnyxba — HeT. Ecaun cnyxba
nopTana 3anylieHa, COCTOSHME AO0MOSIHUTENbHOMO NopTana U3MEHUTCA Ha 3anyweHo, a COCTOsIHue
AONONHUTEeNbHOM 6a3bl AAaHHbLIX — Ha 3anyuweHo MaccuBHO.

CocTtosiHnsa ob6o3HavarTCA YKa3aHHbIMU HUXe TepMUHamn. ng 0603HauYeHMs COCTOAHUA MOXET UCMOJIb30BaTbCA
HECKOJIbKO TEPMUHOB:

¢ 3anyweHo
Cnyx6a paboTtaerT.

e OctaHoOBJ/iIeHO Wi He 3anyuweHo
Cnyx6a He paboTaerT.

e MoaknwoueHo
DTOT cepBep nopTana NOAKJIOYEH K cnyxbe.

e lOoCTynHO
CepBep, Ha KOTOPOM pa3MelleHa cnyxba, obHapyXeH, HO He NoAKJYeH, Tak Kak cnyxba Ha 3ToM cepBepe
He 3anylieHa.

¢ AKTUMBHO
B naHHbIN MOMeHT cnyxba ucnonb3yeTcs ANS NOAAEPXKWN NoNb3oBaTenen noprana.

e MNMaccuBHO
Cnyx6a paboTaeT, HO B HAaCTOSILMIN MOMEHT HE UCMNOMb3yeTCcs A9 NoAAepXXKKW Nonb3oBaTesiel noptana.

ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office cTpaHuua 16
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MeHI0 aAMUHUCTPUPOBaHUA: CocTosiHne

2.1.5 NocnegHue BaXxHble cOObLITUA

MeHto MocneaHue Ba)kHble cO6bITUA NokasbiBaeT 20 nocneaHUX cObbITUI, 3aperMCTPUPOBaHHbLIX NMPUTOXKEHNEM
one-X Portal for IP Office. 2T0 MoryT 6bITb 4 €NCTBUSA, BbINOJIHEHHbIE cnyX 601 one-X Portal for IP Office, nnu
cobbITnsA aAMUHNUCTPUPOBAHUA, TaKNe KakK BX04 WU BbIXO4 agMUHUCTPATOpa U3 CUCTEMbI, CMEHa Nnapon4d
aZlMMHUCTpaTopa, CMeHa npoBaiaepa uin BOCCTaHOBNEHME KOHMUIypaLnK.

Cnucok Takxe BKJOYaeT OWnBKM BXOAA B CUCTEMY, KOTOPbIe BO3HUKAOT NpU coBeplieHnn 6onee 10 HeyAauHbIX
nonbITOK BXoAa B TeyeHne 5 MuHyT. Owmnbka BXoda B CUCTEMY PErUCTPUPYIOTCS Ha OCHOBE MMEHW MOJIb30BaTENS.
OHU He BkOYaT ownbkn BXxoaa B cucteMy Avaya Communicator.

Health P Dashboard
Dashboard P Component Status
Component Status
IM/Presence Server Status

P IM/Presence Server Status

W Key Recent Events
Active Sessions What Happened? Significance Reported At Additional Info.
Environment Extn1002 ISR a0 17,2019 12:0213 PM Repeated login failures
Administrator Low Jan 17, 2019 11:56:40 AM Administrator logaged in
Extn100% ISR a0 7 2019 11:56:19 AM Repeated login failures
Administrator Law Jan 17, 2019 11:54:22 AM Administrator logged in
Administrator Law Jan 17, 2019 11:49:35 AM Administrator logged in

Configuration I4 4 page |5 of20 » Ml Displaying 21 to 25 of 99 | Refresh

Ans npocMoTpa nocsieAHMX BakHbiX CO6bITUIA caenaiTe cnepylouee.
1. Bbibepute nyHKT CocTtosiHMe, a 3aTeM NMocneaHue BakHble cobbiTua. LLlenkHnte O6HOBUTD.

2. Haxmute kHonky Monyuurb Bce, 4TOObl NONYUYUTL 3anmMcu o0 cobbliTuax M3 6a3bl AaHHbIX one-X Portal for IP
Office.

3. [nd npocMoTpa 3anucei UCMob3yiTe 3/1eMeHTbl YNpaBieHUs Ha cTpaHuLe.

4. Tpu HaxaTuu KHOMKK Yaanurb yaansieTcs 3anucb 0 COCTOSHUM. DTO He BAIMAET Ha CaM KOMMOHEHT. dnaxku
OKOJ10 3an1cen n KHoNka Yaanurb Bbl6paHHbIe N03BONAIT yAaUTb HECKO/IbKO 3aMnncen.

ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office cTpaHuua 17
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2.1.6 AKTUBHbIe ceaHCbl

MeHio AKTUBHbIE@ Ce€aHCbI NMOKa3blBaeT KOJIMYECTBO TEKYLLNX CeaHCOB 6pay3epa, NoAK/IOUYEHHbIX K cepBepy one-X
Portal for IP Office.

Health P Dashboard

Dashteard Component Status
Component Status P Component Status
IM/Presen rver Statu P IMiPresence Server Status
Key Recent Events -

A_eln-' ion: P Key Recent Events
Environment

W Aclive Sessions

P Description: one-X Pertal for IP Cffice Utilization

User Application
3 2
Extension Application Application Version Login Time IP Address  |s Active
1000 Avaya IP Office Plug-In 10.1.0.38 Jan 17,2018 2:32:01 PM 148.147.100.14 Yes
1001 Avaya IP Office Plug-In 10.1.0.3.8 Jan 17,2019 2:39:14 PM 148.147.100.12 Yes
1002 Avaya IP Office Plug-In 10.1.0.3.8 Jan 17,2019 2:41:28 PM 148.147.206.105 Yes

I4 4 pPage (3 of3 b Pl

Displaying 11 to 13 of 13

Refresh

Ans NpocMoOTpa aKTUBHbIX CEAaHCOB cAeNaiTe cnepyoulee.
1. Bbibepute nyHkT COoCcTOAHME, a 3aTeM AKTUBHbIE CEaHCbI.

2. YT106bI 06HOBUTL CBEeAEHUS, WENKHUTE OBGHOBUTD.

2.1.7 OKpyxeHue

MeHtio Okpy>xeHue oTobpa)kaeT CBef eHMUss 0 CepBepe, Ha KOTOPOM YCTaHOBJ/IEHO npuaoxeHune one-X Portal for IP
Office. [JocTynHble cBEAEHMS 3aBUCAT OT TUMNa cepBepa nopTana.

Health

Dashboard
Component Status
IM/Presence server sta
Key Recent Events
Active Sessicns
Environment

P Component Status

P IMiPresence server status
P Key Recent Events

P Active Sessions

W Environment

P> Description: Server Information

Server Details

Version: 10.1.0.0.0 build 223

Build Date May 15 2017

Operating System (QS) Linuzx

03 Version 3.11.4-1 appscard.el5.i686
IP Addresses [169.254.0.2, 192.168.0.201]
JVM Vendor/JYM Version Oracle Corporation/1.7.0_75-mockbuild_2016_01_20_23_ 10-b00
JVM Architecture 386

Resources Details

Hard Disk Free 17.54GB

JYM Max. Memory T73.38MB

JVM Allocated Memaory 424 T3MB

JYM Free Memaory 127.48MB

Ij Refresh ]

YTo6bl NPpOCMOTpPETb CBeAeHuss 06 OKpYy>KeHUN, caenanre cnegyloulee.

1. Bbibepute nyHKT CocTOosiHUe, a 3aTeM OKpyIKeHue.

2. HaxmuTe KHONKy O6HOBUTL.

ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office
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MeHI0 aAMUHUCTPUPOBaHUA: CocTosiHne

2.2 KoHdurypauumsa

Mcnonb3yiiTe 3ToT pasaen AN NPoCMOTpa M NPOBEPKM Pas3/IMUHbIX MapaMeTpoB KOHMUIypauuu.

2.2.1 NpoBangepsbl

3To MeH0 oTo6paxkaeT NpoBaliaepoB CEPBUCOB, HACTPOEHHbIX Ha cepBepe one-X Portal for IP Office. MeHto
MpoBaiigepbl NO3BONAET ONpeAensaTb, kakue cuctemol IP Office u cepeepbl LDAP Ha3HauyeHbl NpoBanaepam.

Health
Configuration

Providers

Csv

Branding
IM/Presence
Exchange service
SMTP Configuration
Conference Dial-in
Host Domain Name
Conference Clean Up

Central CTI Link

W Providers

P Description: Configure providers of services to applications

Provider Name | Telephony (CSTA) ¥ || Add
IP Address User Name
127.0.0.1 EnhTcpaService / b4

192.168.45.1

EnhTcpaService / b4

14 4 Page |1 of 1 b Pl Displaying 1to 2 of 2 | Refresh

MNote:

* A one-X Portal for IP Office restart is required following any changes

‘When you add or remove a Telephony (CSTA) provider, the comespending Directory (IP Office) provider will subseguently be added or deleted (with default values set).

ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office
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2.2.1.1 NpoBanpep TenedoHun (CSTA)

Huxe nokasaHbl HacTpoku npoBaiaepa TenedoHnn (CSTA). DT HAaCTPONKU cneayeT U3MEHSTb, TOJIbKO €Cn y Bac
€eCTb OMbIT YCTAaHOBKM W aKkcnnyaTaumm one-X Portal for IP Office.

Heailth W Providers

c < P Description: Configure providers of services to applications

Providers

Users Provider Name | Telephany (CSTA) v || Add

Ccsv

Eranding
Pr— IP Address User Name

IM/Presence

Exchange service 127.0.0.1

SMTP Configuration

Conference Dial-in 192.168.45.1 EnhTcpaService / x

Host Domain Name

Conference Clean Up 14 4 Page|1 |oft b Pl Displaying 1to2of 2| Refresh
Central CTI Link

EnhTcpaService / b4

Mote:

» A one-X Portal for IP Office restart is required following any changes

* When you add or remove a Telephony (CSTA) provider, the comespending Directory (IP Office) provider will subseguently be added or deleted (with default values set).

Y1066 f06aBUTL HOBOrO NpoBaraepa CSTA, wenkHute lo6aButrb. Ha s3KkpaHe 0T06pa3saTCa HaACTPOMKHM
nposavaepa. CneayeT yyecTb, UTo npu gobaBneHnn HoBoro nposargepa CSTA Ans TOro xe agpeca aBToOMaTUYEeCKU

nobaBnseTca HoBbIN NnpoBanaep DMSL. lobaBneHne HOBOro npoBangepa noTpebyeTcss TONIbKO B CETU, He
UCMONb3YioLLei LeHTpaan3oBaHHy0 KoHdurypauwmiol .

Ons penakTupoBaHus cylecTteytowero npoeangepa CSTA wenkHUTE 3HAaYOK peaakKTUpoOBaHUS , psaoMm C
MMetoLencs 3anmcblo. Ha akpaHe otobpa3ssaTca HacTpokn nposanaepa. Onsa aobasneHus

HacTtpoiikn npoBaiigepa CSTA

Mpy BHeceHUM N06bIX U3MEHEHMIA B HACTPOIKM NpoBaiigepa noTpebyeTcs mepesanyck cayx6bl nopranal 5.

Edit Telephony (CSTA)

This contral enables you to add & delete the |P Office
Unit{s) mapped to a provider

IP Address 192.168.45.1
User Name EnhTcpaService
Pass-mrd srsssmsnnne
Save | | Clear
e IP-appec

IP-agpec cuctemsl IP Office.

e NUma nonb3oBaTensa

Nma nonb3oBaTensa cnyx6bl TCPA, HacTpoeHHOe B napamMeTpax 6e3onacHoctn cuctemsl IP Office.
Monb3oBaTenem no ymonyaHuio asnsetca EnhTcpaService.

e Maponb
Maponb, 3agaHHbIN ANna nonb3oBaTens cnyx6oel TCPA.

ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office cTpaHuua 20
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MeHro agmmHucTpmpoBaHus: KoHd urypaums

2.2.1.2 NpoBanpep cnpaBoyHuka (IP Office)

[Janee npueBeaeHbl HAaCTpoku nposangepa cnpasovyHuka (IP-Office). 3T HacTpoliku cneayeT U3MEHSATb, TOSIbKO
€C/IM y BacC eCTb ONbIT YCTaHOBKM U akcnayaTaumm one-X Portal for IP Office.

Heailth W Providers
c - n P Description: Configure providers of services to applications
Providers

Users Provider Name | Directory (IP-Office) v

CsY
Eranding IP Address User Name Portnumber  Timeout ~_ SCore
IM/Presence Connection

127.0.01 EnhTcpaService 443 300 /

Exchange service
SMTP Configuration
Conference Dialin
Host Domain Name

ference I ; ; 7 of 2
4»:2::"3;-25_«8::5”L I4 4 page 1 of 1 # Ml Displaying 1 to 2 of 2 | Refresh

192.168.45.1 EnhTcpaService 443 300 /

Note:
= Aone-X Portal for IP Office restart is required following any changes
.

‘When you add or remove a Telephony (CSTA) provider, the corresponding Directory (IP Office) provider will subsequently be added or deleted (with default values set).

Ons npobaBneHus HOBOro NpoBangepa CNpaBoOYHMKA BOCMO/b3yWTECh NapaMeTpamMu AobaBneHns nposanaepa

CSTAI 20N, [1ns penakTMpoBaHMs CyLLECTBYIOLLEro NpoBaigepa WeaKHUTe 3HaYOK peAaKTUPOBaHUS
MMeK LW elcs 3anncbklo.

psSAoOM C

HacTtpoiikm npoBaiigepa crnpaBoYHUKa

Mpu BHeceHUM NOBLIX U3MEHeHWI B HAaCTPOKKu npoBaiaepa noTpebyeTcs nepesanyck cnyx6bl nopTtanal s
Edit Directory (IP-Office)
This contral enables you to add & delete the |P Office
Linit{s) mapped to a provider

Note:

* Timeout value should be numeric and must be
between 30 to 600

IP Address 127.0.01
User Mame EnhTcpaService
Password srssrssnans
Port number 443
Timeout 300
Secure Connection L
Save | | Clear
e IP-appec

IP-agpec cuctemsl IP Office.

e NMma nonb3oBaTens
Nma nonb3oBaTensa cnyx6bl TCPA, HacTpoeHHoe B napameTpax 6e3onacHoctn cuctemsl IP Office.
Monb3oBaTenem no ymonyaHuio asnsetca EnhTcpaService.

¢ Maponb
Maponb, 3agaHHbIN Ana nonb3oBaTens cnyx6bel TCPA.

¢ Homep nopra

Homep nopTta, yepe3 KOTOpbI yCTaHaBnBaeTcs coeaunHeHune ¢ cuctemon IP Office.
¢ TavM-ayT

3Ha4yeHue TaM-ayTa B Anana3oHe oT 30 o 600 cekyHA.

¢ 3awMuieHHOEe coeAuHeHune
HacTpanBaeTtca Ang nogkKN4YeHUs K cny>|<6e CUCTEMHOTIO Teneq)OHHOI'O cnpaBoOYHUKaA.

ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office
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2.2.1.3 Nposaiigep DSML (LDAP)

Huxe nokasaHbl HAaCTPOMKKM NpoBargepa cnpaBo4yHukos (DSML LDAP).

Health
Configuration
Providers
Users

C3Y
Eranding

IM/Presence

Exchange service
SMTP Configuration

W Providers

P Description: Configure providers of services to applications

Provider Name | Directory (LDAF)

LDAP Server URL

v

Idap://ldap-server-ip-address: 389

User

globalyour-usemame

Base DN

OU=myregion, OU=mybusinessunit DC=mysubdemain, DC=mydomain, DC=com I

Conference Diakin
Host Domain Name

Conference Clean Up
Mantral ©TH inl

Refresh

Mote:

* Aone-X Portal for IP Office restart is required following any changes

[na pepakTMpoBaHWA NpoBaifepa WeNKHUTE 3HAaY0K pelaKTUpoBaHus *,.

HacTtpoiiku npoBaiiaepa LDAP

Mpu BHECEHUM NMIO6LIX U3MEHEHWII B HACTPOLKM nNpoBaiigepa notpebyeTcs nepesanyck cayx6bl nopranal s
Edit Directory (LDAP)

This contral enables you to add & delete the LDAP
Server(s) mapped to a provider.

User

Password

Base DN

LDAP Server URL

glebalyour-username

OU=myregion, OU=mybusine
ssunit, DC=mysubdomain,DC

=mydomain DC=com

Idap://ldap-server-ip-addres

LOAP Field Mappings

Other email

Personal email

Name givenName

Last name sn

Work phone telephoneMumber
Home phone homePhone

Other phone cel

Wark email mail

personaliail

otheriail

Save | | Clear

ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office
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MeHro agmmHucTpmpoBaHus: KoHd urypaums

2.2.1.4 NMpoBangep ronocosom NoYTbI

[Oanee npueBeaeHbl HacTpoikn nposangepa VoiceMailServer.

Health W Providers
LT P Description: Configurs providers of services to applications
Providers

Users Provider Name | VaiceMailServer (VIMPro) ¥ || Add
Eranding
IM/Presence
Exchange service 127.0.01 f X
SMTP Configuraticn
Conference Dial-in 4 4 page |1 of 1 # Pl Displaying 1tz 1 of 1 | Refresh
Host Domain Name

Conference Clean Up Note:

Central CTI Link » Aone-X Portal for IP Office restart is required following any changes

IP Address

[na pepakTMpoBaHWsa NpoBaiepa WeNKHUTE 3HaY0K pelaKTUpoBaHus ,

Mpw BHeceHUM NO6bIX U3MEHEHMIA B HAaCTPOKM NpoBaiiaepa noTpebyeTcs nepesanyck cnyx6el nopranal 5.
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2.2.2 Nonb3oBaTenu

Monb3oBaTenen IP Office MoXxHO NpocmoTpeTh B MeHO Monb3oBaTenun. B HeM yka3biBatoTCcs BCe nosib3oBaTtenu IP
Office, a He ToNbKO HacTpoeHHble Ans paboTbl ¢ one-X Portal for IP Office. O6paTnTe BHMMaHWe Ha TO, YTO B
HOpMasibHOM pexunme paboTbl cepeep nopTasia NOBTOPHO CUMHXPOHU3MPYET CINMCOK M3BECTHbIX MOSib30BaTesiei C

TenedoHHOM CUCTEMOM Kaxable 5 MUHYT.

MO>XHO M3MEHUTb HEKOTOPbIE NMapaMeTpbl nosib3oBaTenelt, xpaHsawmecs B one-X Portal for IP Office. Cm. pasgen
VI3MeHeHMe NoNb30BaTENbCKUX napaMeTpoB| 687, Henb3a n3amMeHsATb napaMeTpbl I'IOJ1b3OBaTeJ'IEI7I, XpaHdawunecda B

cucteme IP Office.

Health P Providers
Configuration ¥ Users
Providers

P Configurs supplementary applic ation settings for users

Eranding Create Get All Put 5
—_—

IiPresence Status

) 110 Records from 33 have been fetched.

Exchange service

SMTP Configuration D Mame Role

Conference Diakin

Resilisncy == A TR A
Host Domain Name 1 Administrator ADMIMISTRATOR
Conference Clean Up

3 OV
Central CTI Link 3 csta provider user APPLICATION
Block Client \ersions 4 dsml_ipo_provider_user APPLICATION
5 dsml_ldap provider user APPLICATION
Security 41 Extn601 USER
Diagnostics 47 Extn602 USER
Directory Integration
e 48 |Extne03 USER
Gadgets Configurati
IM Archive 53 Extnb04 USER
Web Conferences 42 ExtnG05 USER
Help & Si rt -
€Ip S SupRe 45 Extn606 USER

Ona npocMoTpa nosib3oBaTesier caenanre caegyloulee.
1. WenkHute KoHdurypauma n soibepute nyHkT Monb3oBaTtenn.

2. Haxmute kHonky Monyuurb BCeE.

Bulk Edit | Page 1 L
Edit
Edit
Edit
Edit

Edit | Clear Sessions |

Edit | Clear Sessions |

Edit | Clear Sessions |

Edit | Clear Sessions |

Edit | Clear Sessions |

Edit | Clear Sessions |

3. KHonka Yaanurtb ceaHCbl pPSA0M C KaXbliM NOMIb30BaTeIEM MOXET NCNOJIb30BaTbCA AN OTKAOYEHUS
N 6bIX 3anyLWeHHbIX KJIMEHTOB NOJIb30BaTeNIA, KOTOpPble NOAKMAKYEHDbI B LaHHbI MOMEHT.
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2.2.3CSV

DTO MeH NO3BOJISET 3KCNOPTMPOBATb AaHHble NoNb30BaTesien n ncnonb3lyemole B one-X Portal for IP Office
cucTteMHble TenedoHHble cnpaBoYHUKK B dalinbl popmaTta .CSV.

Health
Configuration
Providers

Users

Branding
IM/Presence
Exchange service
SMTP Configuration
Conference Dial-in
Host Domain Name

P Providers
P Users
W Csy

A control for exporting the uzer list and directory as a S35V file.

CEWimnport is not supported.

The exported filenames are hardcoded as exportUser cevw & expartDirectary Entry .csw
These get written to the underlying Tomcatbin folder .

Export Configuration

P EBranding

Conference Clean Up P IMPresence Server

Central CTI Link

P IbiPresence Exchange Service

YT106bI BbINOJIHUTb 3 KCMNOPT:
1. Bbibepute nyHkT KoHdurypauyumsa, a 3atem CSV.

2. HaxmuTe KHOMKY 3KCNOPT KOH(Urypaumm.

3. B noananke /bin xaTtanora npunoxenunsa 6yayT co3gaHbl aBa danna. Onsa cepsepoB Ha 6ase Linux no
YMOSIY@HMIO UCMOMb3yeTcs NyTb, NoA06HbIN cnesytowemy: /opt/Avaya/oneXportal/10.1.0_136//apache-

tomcat/bin.

e exportUser.csv

e exportDirectoryEntry.csv

2.2.4 BpeHauHr

3TO MeHI0 MO3BOJISET YyKa3laTb TEKCT, KOTopbin 6yaeT oTobpaxaTbca Ha cTpaHuuax one-X Portal for IP Office nocne
BXO4a NONb30BaTesNs B CUCTEMY.

Health
Configuration
Providers

Users

CsvY

Eranding
IM/Presence
Exchange service
SMTP Configuraticn

P> Providers
P Users

P csv

W Branding

A control for configure Branding Mame so that it will shown at one-X Portal user login page.
Maximum 40 characters allowed for Branding Mame.

Branding Name | MyBranding

Conference Dialin
Host Domain Name

Save | | Refresh

TekcT oTobparkaeTcs B CTpoke 3aronoBka one-X Portal for IP Office, kak nokasaHo Huxe.

'\:’ Office | MyBranding

I rajie@ony | available~ | Help | Logout | Version:0.0.0.0 build 314 | AVAyA

orme>3 Portal for IP Office
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2.2.5 O6MeH MrHOBEHHbIMX COOOLEHUAMU N CBEAEHUSAMU O npucyTcTeumn
MopTan coaepXuT KOMMOHEHT, KOTOPbIN BbINOAHAET DYHKL NN cepBepa MrHOBEHHbIX COO6LWEeHNn U NpUcyTcTBnsa. 3ToT

cepBep MOXXHO HaCTpOUTb OTAENIbHO. CMm. pasaen O6MeH MrHOBEHHbIMW cooblieHnammn u KOHTPOJIb MPUCYTCTBUAI 78 1.

Configuration P Users
Providers P csv
Users P Eranding
csv
Branding W IM/Presence Server
IM/Presence i Server to Server Federation 3
Exchange service - r
SMTF Confiquration JEEEE O] CE
Conference Dial-in Anyone can connect v
Host Domain Name Part number |5269
Conference Clean Up
Central CTi Link Idle timeout |3600
Security MyBuddy user name Ilﬂ'_.-'l_‘.l_ldd'_.-'
Diagnostics XMPP Domain Name Iser\terl.urimar',.r
Direciory Integration

: Days to archive IMs IED
Gadgels Configuration
IM Archive Save | | Clear | Refresh

YT06bl HACTPOUTb CEpBep MFHOBEHHbIX CO06LEeHUA U MPUCYTCTBUA, CAelanTe criegyoLlee.
1. WenkHute KoHdurypauma v Bbibepnute CepBep MrHOBEHHbIX COO6LEeHUI U NPUCYTCTBUA.

2. BbibepuTe HyXHble NapaMeTpbl cepBepa:

depepauus cepBep-cepBep
Ecnu BbiGpaH 3TOT NapaMeTp, cepBep NPUCYTCTBUS B COCTaBe nopTasa CMOXeT 06MeHUBaTbCA
MHbOpMaLMet 0 NPUCYTCTBUM C APYTMMU CEPBEPAMU NPUCYTCTBUS.

OTK/IIOUYUTb NPU HE3AHATOCTU
Ecnu BbibpaH 3TOT NapameTp, NOAKIOUEHUA MEXAY CEpBEPaMM MpPepbIBAOTCA B ClyYae HE3aHSATOCTU Ha
nepuoa, ykasaHHblil B nosie TaiMayT HE3AaHATOCTM.

MoaknioueHue nrwb6oro aboHeHTa
Jlto601 abOHEHT CMOXKEeT NOAKIIYATLCS K CyX6aM MrHOBEHHbIX COOBLLEHWIA U KOHTPOJIS NPUCYTCTBUS.

Homep noprta
3To PUKCUpoBaHHOE 3HaYeHne — 5269.

TaiMayT HEe3aHATOCTHU
TaiMayT B CEKYyHAAX, UCNOMb3yeMblii, ec/iv Bbi6paH NnapaMeTp OTKJIIOUUTb NMPU HE3AaHATOCTM.

Uma nonbsoBaTtena MyBuddy
370 nosne ¢ pMKCMpOBaHHbLIM 3HaYeHneMm — mybuddy. 3HauyeHne MoxeT noTpeboBaTbCsA NPU UHTErpaLmm
CBeAEeHWNN NPUCYTCTBUSA C APYTUMM CyX6aMn MrHOBEHHbIX COOBLLEHUI U KOHTPOAS NPUCYTCTBUSA.

AdomeHHOe uma XMPP
JomeHHoe umMsi DNS, ncnonb3yemoe ana GyHKUUA 06MeEHA MTHOBEHHBIMU COOBLLEHUSAMN N KOHTPOS
NPUCYTCTBUA:

e JloMmeHHOe umMsa XMPP gonxHo 6biTb TakmM, 4Tob6bl cnyxxb6a DNS Morna ero paspewunTtb. MoXHO 3aaaTb
AoMeHHoe uMsi XMPP B no6oe Bpemsa. lJoMEHHOE MMSI 4 OJIXKHO 6bITb AOCTUXMMbIM Yepe3 VIHTepHET,
€CNN Bbl XOTUTE UCMNOJIb30BaTb KOHTPOJIb MPUCYTCTBUSA BHE JIOKASIbHOM CETU, HanpmMMep nNpyv NomMoLm
one-X Mobile.

e Avaya peKkoMeHAYeT Ucnosb3oBaTb pasgeneHHoe ums DNS, utobbl uMA cepBepa BHE JIOKaNbHOW CeTU
paspewanocb B obwepoctynHoln IP-agpec NAT nnu 6paHamMayapa, a BHYTPU Ce€TU — B YacCTHbIN IP-
ajpec cepBepa /ioKasibHOM ceTu.

e Ecnu 3apaTb paspewmmoe AoMeHHoe MM DNS HeBO3MOXHO, MOXHO ucrnonb3oBaTb IP-agpec cepeepa
one-X Portal for IP Office ana o6MeHa MrHOBEHHbIMM COOBLLEHUAMN U KOHTPOS NMPUCYTCTBUSA TOSbKO
BHYTpu ceTu. B 3ToM cnyuyae one-X Portal for IP Office Henb3a 06beAnHUTL C yAaNeHHbIMU
cepsepamu.

e B cpene cepsBepoB Ha 6a3e Linux (IP Office Server Edition, IP Office Application Server u Unified
Communications Module) Heo6xoanmo npu nomown meHto Web Control cepsepa HacTpouTb ero
ceTeBble NapaMeTpbl Tak, 4ToObl B CCblSIKE 411 aBTOMAaTUYECKOM HaCTPOMKMN, YKa3aHHOM B
31eKTPOHHOM CO0bLEHNN, NCNOSIb30BANIOCh MOSIHOE AOMeHHOe uMs BMecTo IP-agpeca cepsepa. B
okHe Web Control nepengunte B pasgensl «HacTtponkn» > «Cucrema» > «Mms xocta», 4tobbl
U3MEeHWTb ceTeBble napamMeTpbl. ECNM usMeHnTb AOMEHHOE UM KakuM-nnbo apyrum ob6pasom, CCbiikn B
3/1IeKTPOHHOM coobLeHnn MoryT paboTaTb HEKOPPEKTHO.
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e [lHe# A0 apXMBUPOBAHMUA MFrHOBEHHbIX CO06LeHun
JaHHoe none onpegensieT, B TeYeHMe Kakoro BpeMeHu coobLieHnsa A0NKHbl XpaHUTLCS B apXuBe
MrHOBEHHbIX coobLleHnn Ha cepBepe, Npexae 4eMm oHu 6yayT yaaneHbl. 3HAYEHMEM MO YyMOSTHaHUIO
asnsetcs 182 aHa (6 Mmecaues). MNpn HeE06X0AMMOCTUN Bbl MOXeETe OTKJ/IHOUYUTb apPXMBUPOBAHNE MIHOBEHHbIX
coobuieruit[ s ¢ NOMOLLBIO KOHCONMM afiMUHUCTPUPOBaHUS XMPP. [Ins U3MEHEHWUS AaHHOM HaCTPOKK
cepBep MrHOBEHHbIX COOBLEHN U NPUCYTCTBUS A0O/KEH 6bITb AocTyneH (cM. CTaTyc cepBepa MIHOBEHHbIX

coobulenuii / npucytcreual5Y).

3. Haxmute kKHONKy COXpPaHUTDb.

2.2.6 Cnyx6a Exchange

one-X Portal for IP Office Mmo)xxHO HacTpouTb Ans paboTbl ¢ cepBepoM Exchange ans obecneyeHns aHanmsa

KaneHaapsa v uHdopMaLuum o NPUCYTCTBMM NoSb30BaTene.

Health P Providers
Configuration P Users
Providers P csv
Lsers [ -
Brandin
Csv g
Branding P M/Presence Server
IM/Presence W IM/Presence Exchange Service

Exchange service

SMTP Configuraticn
Conference Dial-in
Domain Name

o

Exchange service account name

T

Exchange service account password

1

st
onference Clean Up
&

ntral CTI Link Exchange service Host

]

Exchange Port number
Exchange service proxy host
Exchange proxy port

Test Email Address (e.g. usen@example. com)

IAvayaAdmin

| 6669

Validate | | Save | Clear | Refresh

Note:

® Test email address is required for MS Exchange 2013 for validation purpose only.
® | iz not possible to execute the batch file by placing it on the desktop. Please make sure that the batch file is not stored on the desktop.
® Save the file on any local drives, for example C drive. To download the file, right click on the link below and select "Save Link As. "

Download Powershell script

UYto6bl HacTpourb cny>kbbl Exchange, caenaure cneagyoulee.
1. UWenkHnte KoHdurypauusa Ha 1eBON NaHen HaBUraumm.

2. LlWenkHnte Cnyx6a Exchange.

a. Beeaute AvayaAdmin B none UMma yueTHoM 3anucu cnyx6b1 Exchange. Y6eautecb, 4To 370 1M
coBnajaerT Cc y4yeTHoM 3anuceto AvayaAdmin, co3paHHon Ha cepBepe Exchange.

b. BBeawuTe Naponb, yCTAHOBJIEHHbIN AN8 yyeTHoN 3anucu AvayaAdmin, B none Maposib yyeTHOM

3anucu cny»x6bl Exchange.

c. Beeawute IP-agpec xocta cnyx6bl Exchange B none Xoct cny»x6b1 Exchange.

d. BeBeawute HoMep nopTa cnyx6bl Exchange B none Homep nopta Exchange.

e. BBeauTe AoMeHHOE UMS NMPOKCU-CepBEpa, UCNOSb3yeMoro ANa NnoaknyYeHns Kk cepsepy Exchange, B
nosne XocT npokcu-cepsepa cnyx6bl Exchange.

f. BBeauTe HOMep NopTa Npokcu-cepBepa cnyx6bl Exchange B none NMNopTt npokcu-cepsepa Exchange.

g. 3apaiite Appec NnpoBepoYHOro coo6LwWweHnsa 3/1IeKTPOHHOM NOYUTbI, UCNOJb3YS AENCTBUTENbHbIN

aapec 3J'IEKTPOHH017I no4yTbl.

3. LWenkHute NMpoBeputb KOHpUrypaumo cnyx6bl Exchange, 4yto6bl y3HaTh, AE€ACTBUTENbHBI X

BBE€AEHHbIE NMapaMeTpbl Exchange.

4. Haxmute COXpaHUTb.
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2.2.7 KoHdurypauma SMTP

Ona npurnaweHns y4yacTHMKa Ha KOH(MEpPEeHL IO MOXHO UCMONb30BaTbh KaK MIHOBEHHble COO6LWEeHNs, Tak 1
3/IEKTPOHHYI0 NMOYTy. MNapamMeTpbl yBeAOMIEHUI NO 3/IEKTPOHHOW noyTe Heo6X04MMO HACTPOUTb CNEAYIOLUM
o6pa3oM. Aapec 3/1eKTPOHHOM MOYTbl, UCMOIb3YEMbIN ANS KaXA0ro OTAEe/IbHOro y4YacTHMKa, 3aj4aeTcsa B
KOHdUrypaumm tenedoHHON CUCTEMBI.

Health
Configuration

Providers

Users

Eranding
IM/Presence
Exchange service
SMTP Configuraticn
Conference Dial-in
Host Domain Name
Conference Clean Lp

Central CTI Link

P Providers

P Users

b Csv

P Branding

P M/Presence Server

P IM/Presence Exchange Service
P Conference Diakin Information

W SMTP Configuration

Following SMTP configuration will be used to send emails for conference scheduling feature

Server Address I

Port number I 25

Email From Address

Use STARTTLS
Server Reguires Authentication

User Name

Password

——

Save | | Clear || Refresh

Note:
® *Nefault SMTP Port is 25

Y106bI HACTPOUTb (DUKCUPOBAHHDbIN TEKCT OIS YBeAOM/IeHMs 0 KOHdepeHUuuHn, caenanre

cnepyoulee.

1. Bbibepute nyHKT KoHdurypaumsa, a 3atem Kondpurypauma SMTP.

2. 3apanTe napaMeTpbl 3/1IEKTPOHHOM No4Tbl SMTP ansa cepeepa:

e Aapec cepBepa

IP-agpec SMTP-cepBepa aboHeHTa.

« Homep nopTta

MopT npocnywuBaHuna Ha SMTP-cepeepe. Mo yMon4aHuio ucnonb3yeTcsa nopt 25.

e Aapec oTnpaBurens
3ToT aapec 6yaeT MCNonb30BaThbCA cepBepoM. HekoTopble cepBepbl 3/1IEKTPOHHOW MOYThl NepegatoT
TONIbKO COOBLWEHNS C pacMNO3HAaHHbIX aApPecoB UK C aApecoB B TOM Xe AOMeHe.

¢ Ncnonb3oBatb STARTTLS
YctaHoBUTE niaxxok B 3TOM none, 4tobbl BKAOUYUTL wWndpoBaHme TLS/SSL. LWndposaHue obecneunsaeTt
BO3MOXHOCTb MHTErpaLumn rofoCoBON U 3NIEKTPOHHOM NMOYTbl C pa3MeLleHHbIMM NpoBanaepamm
3/1IEKTPOHHOM NOYTbl, KOTOPbIMU pa3peLleHo NUCMOofib30BaHWe ToNIbKO nNpoTtokona SMTP yepes 6onee
3alMLWEHHbIA TpaHCNopT.

e CepBepy Tpebyertca ayTeHTudmkaumsa
Ecnu ans npuema n oTnNpaBKuM 3N1E€KTPOHHbIX CO0bLLeHNI cepBepy TpebyeTcst yyeTHas 3anucb
nofb3oBaTesisi, BBEAWUTE CBEAEHUS YUYETHOM 3anncu, HaCTPOEHHOW Ha 3TOM cepBepe A8 UCMoJIb30BaHus B

cucteme IP Office.

¢ UMa nonb3oBaTtens
MMs yyeTHOWM 3anmncKu, KOTopoe A 0J/HKHO MCMNOJIb30BaTbCs, €C/n BbibpaH napameTp «CepBepy
TpebyeTcs ayTeHTUdDUKaL NS ».

¢ Maponb

Maponb y4eTHOM 3anncuK, KOTopblit 4O/HKEH UCMNOJIb30BaTbCS, €C/n BbibpaH napameTp «CepBepy
TpebyeTcs ayTeHTUdDUKaL NS ».

3. Haxmute KHONKy COXpPaHUTDb.
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2.2.8 NMoaknioyeHne K KOHpepeHLUn

Korga nonb3oBaTenb nnaHupyeTt KoHdepeHU N0, cepeep OTNpaBaseT NpuUrialeHHbIM Y4acTHUKaM yBe4oMIeHNe o
KOHMEepPEHL UM MO 3/IEKTPOHHON NOYTE N Yepe3 CUCTEMY MIHOBEHHbLIX COOBLLEHUIA. DTO YBEAOMIEHNE COAEPXKUT
cBefeHnsa o KoHdepeHunn, 3agaHHble Nonb3oBaTteneM (HOMEpP MOCTa, KOA4 y4yacTHuka). OHO Takxe BKK4YaeT
(PMKCMPOBAHHbIN TEKCT, HACTPOEHHbLIN B MeH0 MoakoueHne K KoH(pepeHL un.

Health P Providers
Configuration P Users

Providers P Csv

Lsers .

cay P> Branding

Branding P IM/Presence Server
IM/Presence

P IM/Presence Exchange Service
Exchange service

SMTP Configuration
Conference Dial-in The following audio conference dial-in information will be displayed to the web conference paricipants:
Hc-st_Dm"sm Mame Dial-in
Conference Clean Up - -
Central CTI Link To access conferences, dial 01555 220637 if

external or 637 if internal,and follow the prompis.

W Conference Diakin Information

Save || Clear

Note:

Example

Audio Access Numbers:

® JLudio Bridge: <=

® Participation Code: <=

® Web Collabration URL: hitps://abc.org:port/meeting

YT06bl HACTPOUTb (PUKCUPOBAHHDbIN TEKCT A/ YBeAOM/IeHUs1 0 KOHdepeHUuHn, caenaunre
cnepywluyee.

1. Bbibepute nyHKT KoHdurypauumsa, a 3atem NMoakwoueHne K KoOHpepeHL .
2. BBeawute pMKCMpOBaHHbIN TEKCT, KOTOPbI AO/IKEH 6biTb BKIIOUEH BO BCE YBEAOMIEHUA 0 KOHDEpPEHLUsAX.

3. Haxmute kHOonNky COXpaHMUTDb.
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2.2.9 OTKa3oyCcTOM4YMBOCTb

[JaHHOe MeHlo npenycMOTPEHO Ha cepBepax nopTtasa Ha 6ase Linux c nogaepxkon cetn IP Office Server Edition
Select. OHO cofepXUT 4ONOSIHUTENIbHbIE HACTPOKN AN cepBepa nopTana, KoTopble NO3BONSAT 06ecneyunTs
0TKa30yCTOMUYMBOCTb cepBepa nopTtana. CM. pasaen OTKa3zoyCTOMYUBOCTb 59N,

e lpu nepeknoveHnn B pexxum IP Office Server Edition Select cywecTtByrowmnx cuctem, 4N KOTOPbIX He
6b1n1 yCTaHOBJIEH 3TOT PEXUM, MOXET noTpeboBaTbCa NepesanyCcTuTb Cy>x6bl NnopTanos, YTo6bl NapaMeTpbl
0TKA30YCTOMYMBOCTM CTasIM AOCTYNHbl. TOYHO TaK Xe MOXeT NoHaAobuUTbCS nepe3anyCcTuTb CiyX6bl
nopTasioB Nocfe NepBoi HaCTPOMKM UX OTKA30yCTOMUYMBOCTM B KOHbUrypauumm cuctemol IP Office.

OCHOBHblIe HAaCTpOWKK cepBepa
Hwke NpUBOASATCA HAaCTPOWKM, NOKa3aHHble HA OCHOBHOM CEpBepe.

Healith P Providers

Configuration P Users

Providers b csv

Msers P Branding

csv

Eranding P IM/Presence Server
IMiPresence P IM/Presence Exchange Service

Exchange senvice

SMTP Confiauration P SMTP Configuration

Conference Dialin P Conference Diakin Information
Resiliency ¥ Resiliency
Host Domain Name
Conference Clean Up Failover and Failback Controls
Central CTI Link
- - | | Failover Now

Security Failover | Enabled |
Diagnostics Failover Detecion Time .3 _mins
Directory Integration Failback Automatic |
Gadgets Configuration

Save | | Clear | | Refresh | | Defaults
IM Archive

o MepexknoueHne Ha pe3epBHbINA pecypc
BbibepuTe, AO/KEH NN CEPBEP MNOALEPXMBATb NEPEK/IOYEHNE HA pe3epBHbI pecypc. Ecnv 3ToT napameTtp
BKJ/IIOYEH, TO HE06X0AMMO HAaCTPOUTb 4 OMEHHOE MM [ 0MO/IHATENIbHOMO cepBepa nopTana B dhopme JoMeHHoe
uma xoctal oM.

e MNMepeknuuUTb Ha pe3epBHbIN pecypc cendac
DTOT 3/1IEMEHT YNpPaB/E€HUS MOXHO MCMNOJIb30BaTh A1 PYYHOI MHMLMANM3aL MU NpoLecca NeEPEKTYEHNS
Ha pe3epBHbIN pecypcC.

e BpeMsa o6Hapy)XeHus nepeksiloueHUs Ha pe3epBHbIii pecypc
YcTaHaBAnBaeT BPeEMSA B MUHYTax, KOTOPOE A0/IKHO NPOATU A0 NEPEK/IIOYEHUS Ha pe3epBHbI pecypc B
cnyyae obHapyXeHust noTeHUManbHbIX NpobaeM. 3HaYeHUE MO YMONYaHUIO (3 MUHYTbI) OTK/IOYaeT
nepeksloyeHne Ha pe3epBHbI pecypc, MHULUMPOBAHHOE NOCPeaCTBOM Nepesanycka cnyxb B cTaH4apTHOM
pexume Ana obcnyxumBaHus.

e BocctaHOB/IeHMe pa3MelleHusa
Onpep,em:leT H606X0,EI,VIMOCTI: aBTOMaTUYecKomn MHUNUManmnsauunm npouecca BoCCTaHOB/1IEHNA pa3MelleHNA B
cny4yasx, Korga 3To BO3MOXHO. Ecnn ycTaHoBneHa MHMLManu3aumsa Bpy4YHyo, TO 4151 BOCCTAHOB/IEHUS
pasmMeleHnss notTpebyeTcs nepesanyck cnyx6 noprtana.

HacTpoiiku cepBepa NnpwioXXeHun

[aHHble napaMeTpbl AOCTYMNHblI U HA cepBepe NpunoxeHui. Npu ncnonbsosaHum B cetn IP Office Server Edition
Select Takoli cepeep MOXeT BbICTyNaTb B KayecTBe cepBepa nopTana A1 OCHOBHOIO UAW AOMNOHUTENLHOIO
cepBepa, 3aMeHsis BCTPOEHHY0 cnyx6y noptana Ha AaHHOM cepBepe.
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Health
Configuration
Providers

Eranding
IM/Presence
Exchange service
SMTP Configuration
Conference Diglin
Resiliency

Host Domain Mame
Conference Clean Up
Central CTI Link

Security

Diagnostics

Directory Integration
Gadgets Configuration
IM Archive

Web Conferences

Help & Support

P Providers
P Users

P CcSv

P Eranding

P IM/Presence Server

P IM/Presence Exchange Service
P SMTP Configuration
P Conference Diakin Information

W Resiliency

Resiliency Configuration

#| Enable Resiliency
This one-X Portal is:] Secondary v

=E0

FQDN IP Address
Primary cne-X Portal | apps
Primary |P Office
Secondary cne-X Portal
Secondary IP Office
Note:
« Changes to Resiliency configuration reguire restarting both the Primary and S ndary Standalone Resilient one-X Portal servers.

Save || Clear | | Refresh

e BKIIOUUTb OTKA30YyCTOMUMBOCTb
Mpu BbIGOpe faHHOro napamMeTpa BkJ4YaeTcs obecrneyeHmne 0TKa3oyCTOMYMBOCTM NopTana U BbIBOASTCS
L OMOJTHUTENbHbIE MO, Heo6XoAUMbIE ANS ONpPeAesiEHNs aAPECOB APYTMX CEPBEPOB B HACTpolikax
0TKA30yCTOMYMBOCTU U posieit cepBepoB. ECM 0TKa30yCTOMUYMBOCTL He BKJIlOYEHA, TO Clyx6a noptana Ha
[ OMOJIHUTENIbHOM CEPBEPE aBTOMATUUYECKM OCTAHAB/IMBAETCS U €€ Hefb3s Nepe3anyCTuTb BPYUHYHo.

e 10T one-X Portal:
Onpepennte posib 3TOr0 cepeepa.

e OCHOBHOM
Bbi6epuTe 3TOT BapuaHT, eCNin cepBep AO0JKEH BbICTyNaTh B KayecTBe OCHOBHOMO cepBepa nopTana.

e flonoNHUTENbHbINA
Bbi6epuTe 3TOT BapuaHT, eC/in cepBep AOJIKEH BbICTyMNaTe B KayecTBe pe3epBHOMo cepBepa nopTana

B Cny4dae HeA4OCTYyNnHOCTM OCHOBHOIMO nopTtana.

e NMonHoe pomeHHOe nMma/IP-appec
Mcnonb3yiite 3Ty Tabnuuy AN BBOAA MNOJHbIX A OMEHHbLIX UMeH Unun IP-agpecoB BCcex nopTtanoB u cepBepos IP
Office B HacTpoiikaX O0TKa30yCTONYMBOCTU.
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2.2.10 Uma pomeHa xocTa

MeHio KoHdurypauusa | UMa poMeHa XOCTa Mo3BOJISET yCTaHaB/IMBaTb MMS [LOMEHA, UCNO/b3yeMoe A4S 40CTyna
K cny>6am nopTtana v Mexay cepBepamv noptana. Tpebyemoe YMCN0 UMEH AOMEHOB 3aBWUCUT OT TUMa cepBepa
noprtana.

CneayeT yuyecTb, YTO NpU U3MEHEHUMN MUMEH AOMEHOB TpebyeTca nepesanyCcTutb Ciyx6y nopTana, YTobbl U3MEHEHMS
BCTYNWIU B CUNY.

Health P Providers

Configuration P Users

Providers csy

_I -

F— P Branding

CsV

Eranding P IM/Presence Server

—_—

IM/Presence P IMiPresence Exchange Service

Exchange service
SMTP Configuraticn
Conference Dial-in P Conference Dialin Infarmation
Host Domain Name
Conference Clean Lp

P SMTP Configuraticn

'W Host Domain Name

Central CTI Link i . .
Primary Host Domain Mame primary.example.com

TEELD Secondary Host Domain Name secondary.example.com
Diagnostics : )

: : Web Collaboration Damain Name webconf.example.com
Directory Integration

- Mote:
Gadgets Configuration
: * Web Collaboration Domain Mame will be used fo generate Conference Web Collaboration URL.

IM Archive s Changes to Domain Name configuration require one-X Portal server restart.

Save | | Clear | | Refresh

2.2.11 Ouncrtka KoHdepeHUUn

B AaHHOM MeHI0 HacTpanmBaeTCs KONMYeCTBO AHEN, B TEHeHMEe KOTOPbIX CBeAEeHUS 0 KOHdepeHL NN COXPaHaTCa Ha
cepBepe. [laHHbIV NapaMeTp He NoAAepXuBaeTca Ha cepBepax Ha 6a3ze OC Windows.

Health P Providers

Configuration P Users

Providers P Ccsv

Users )

Cov P+ Branding

Branding P MiPresence Server
[M/Presence P IM/Presence Exchange Service

Exchange service

SMTP Configuraticn
Conference Dial-in P SMTP Configuration
Heost Domain Name

P Conference Diakin Information

W Conference Clean Up

Conference Clean Up

Central CTI Link Enter number of days after the conferences are cleaned up:
15
Save | | Clear
ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office cTpaHuua 32

Mnartcopma IP Office™ 12.0 15-601139 Bonpoc 19a (11.04.2024)



MeHro agmmHucTpmpoBaHus: KoHd urypaums

2.2.12 LleHTpanbHbIX KaHan cBA3u CTI

Cepsepbl noptana IP Office Server Edition MOryT ncnonb3oBaTbh LEHTPAsIM30BaHHbIN PEXUM KOMMbIOTEPHOM
TenedoHnn. B gaHHOM pexunme cnyxbe noptasna 40OCTaTOYHO YCTaHOBUTL CoefMHeHMe C ogHol cuctemor IP Office Ha
6a3e Linux ans npepoctaBneHns cnyx6 Bcem cuctemam IP Office B cetn. Mpu atom IP Office Server Edition
ncnonb3yetca B coveTaHuu c IP Office Application Server.

e DTa onuus HeLOCTynHa ANs cepBepoB Ha 6aze Windows unm UCM u ana IP Office Application Server ¢
noaaepxkon IP500 V2.

B pexuMe LLeHTpann3oBaHHoOro kaHana cesasun CTI cnyx6a nopTtasa aBTOMaTUYECKM NPeAOCTaBsSEeT C/yX6bl BbI30OBOB
BceM cuctemam IP Office B ceTn. OHa nonyyaeT 3anmncu CUCTEMHbIX TenledOHHbIX CMPaBOYHUMKOB U3 BCEX CUCTEM U
aBTOMaTU4YeCKM y3HaeT 060 BCcex cucTeMax, f,06aBnsgeMbiX B CETb MM yaansaeMblX U3 Hee. [oMMMO 3Toro, nopTan
aBTOMATUYECKM NoJslyyaeT faHHble O LLeHTpasibHOM CepBepe ro/I0COBOM MOYTHI.

P Providers
P Users
C3Y
P EBranding
P M/Presence Server
P IMiPresence Exchange Service
P SMTP Configuration
P Conference Dialin Information

P Host Domain Name

P Conference Clean Up

W Central CTI Link Configuration

Security
e : 7
Dia i Central CTI Link

Directory Integration Save

e LleHTpanbHbIA KaHan cBA3un CTI
[JaHHasa HacTponKa UCNonb3yeTcs A8 BKAOYEHUS UKW OTKIIOYEHUS L eHTpanmnsoBaHHoro pexuma CTI.

Cnepyert y4yecTb, uto cnyxba one-X Portal for IP Office gomkHa nepe3sanyckaTbCa Npu U3MEHEHUU AAHHON
HaCTPOMKMU.

e Ecnu HacTpoiiKa BKJlOUEeHa:

Ecnu naHHaa HacTpoiika BKAOYeHa, cny6a noprana UCNoNb3yeT LLeHTpan3oBaHHbIi pexum CTI. Yto
O3HauvaeT cneaylollee:

e [lopTan coeauHsieTcs ToNIbKO ¢ oaHOoM cucTemoi IP Office. Mpoearaepbl CSTA n DSML co3aatotcs
TONIbKO AN 3TOW cUCTeMbI. [puyeM coeMHEHUs! C ,aHHOW CUCTEMOM UCMONb3YHKTCS ANA NONyYeHUs
AaHHbIX 060 BCcex cuctemax IP Office B ceT n Ans npesoctaBneHns um cryx6.

e KaHan cBsa3n c cuctemoint IP Office Takxxe ncnonb3yetcs Anst o6HapyXXeHUss HaCcTpoek cepBepa
ro/I0COBOM MOYTbl U aBTOMATUUYECKOMO CO34aHMUs HeobxoaMMOro nposangepa.

o Ecnu npu 3ToM BK/lOYeHa oTKasoycToiymeocTb IP Office Server Edition[ s, nposaitgepsl CSTA
CO34aloTCs KakK ANs OCHOBHOM, Tak W AN AoNosHUTENbHOM cuctembl IP Office.

e Bce otaenbHble cuctembl IP Office, nsasectHble cepsepy noptana, otobpaxatoTcs B MeHlo CocTosiHue
KoMnoHeHToB/ 50,

e MopTtan nonyyaet aaHHble 0 cepBepe IP Office n cucteMHble TenedoHHbIE CMPaBOYHUKM U3 OCHOBHOM
cuctemsbl IP Office.

e 3anucu NIMYHbIX TesedOoHHbIX CNPaBOYHUKOB MO-NpeXHeMy nosy4datoTca U3 cuctembl IP Office Ha
XOCTe KaxzAoro nosib3oBaTens.

e Ecnu HacTpoiiKa OTKJ/IloUEeHa:
Ecnu naHHaa HacTpoika He BKJOYEHa:

e npoBaigepbl CSTA n DSML aonxHbl HacTpamMBaTbCsl BPYYHYO ANna Kaxaon cuctemsl IP Office B ceTn.
Takasa HacTpolika BbIMOMHAETCS BO BpPeMs yCTaHOBKMW U (Mnn) c nomoulbio MeHio Mposavinepbi[19Y.
OaHako NoAroTOBKa NpoBangepa rol0CoBOM MOYThl BbIMO/HAETCA aBTOMAaTUYECKM Ha OCHOBE [ aHHbIX,
Nosy4YeHHbIX U3 NoAKOYEHHON cncTembl IP Office.

e B cucrtemax, obHoBneHHbIx A0 IP Office Bepcun 10, AaHHas HAcTpolika OTK/OYEHA MO YMONYaHUIO.

ABTOMaTHMyeckKasa NoaroToBKa

B cuctemax, o6HoBMEHHbIX C Bepcun 9.1, oTobpaxkaeTcs U UCNONb3yeTCs UCXOAHas HacTpolika ABTOMaTU4YeCKOM
noAroToBKM, a He LleHTpanbHbI KaHan cBA3u CTI. Eciv Bk/loyueHa ABTOMaTMueckasl NoarotoBKa,
MCXOAHbIA NOAK/OYEHHbIM nocTaBwmnk CSTA ucnonb3yeTcs A4NS aBTOMAaTUUYECKOro Co34aHus A0MNONHUTENbHbIX
nocTaBLNKOB 1 0b6cnyxmneaHunsa noctaswmkos CSTA n DSML ana Bcex aopyrux cuctem B cetn. B Bepcumn 10.0
npoBawaep rosocoBOM NOYTbl TaKXXe HacTpanMBaeTcsd aBTOMaTUYECKM C UCMOJIb30BAHMEM AaHHbIX, MOJIyYEHHbIX U3
TenedoHHOM CUCTEMBI.

CucTeMmbl, ucnonb3ywme ABTOMaTUYECKY O NOATOTOBKY, MOryT 6biTb Npeobpa3oBaHbl C MOMOLWbIO
LleHTpanbHoOro kaHana ceBsA3un CTI, ans yero TpebyeTcs WenKHyTb KHOMky NMpeo6pa3oBaTh B LLeHTPaJZibHbIN
kaHan cBaA3m CTI. [laHHbIV npouecc He MOXET 6blTb OTMEHEH.
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MeHro agmmHucTpmpoBaHus: KoHd urypaums

2213 EHOKMpOBaTb BepCUnN KnmeHTa

DTO MEHI MOXET UCMOJIb30BaTbCs A1 CO34aHMA CNUCKa BEPCUI KJIMEHTOB, KOTOpblE He ByAyT NoAAEepPXMUBaTLCS
cepBepoM nopTana. [Ans aToro cneayeT L06aBNAATb BEPCUMU U COOPKU KJIMEHTOB B CMUCKWU 3a6/10KMPOBAHHbIX

KJINEHTOB.

3a6/10KMpPOBaHHbIE KJIMEHTbI HE CMOTYT BOWTU B CUCTEMY. KJTMEHTbI, KOTOPbIE YXXe& HaxoAsTCA B CUCTEME, MPOAOIXKAT
paboTy L0 MOMEHTa BbixoAa U3 Hee.

Ons KaXaoro KAMeHTa MOXXHO 3abnokupoBaTtb He 6osee 15 KoMBUHaALU U BEPCUMN U COOPKUN.

P Providers
b' EEry
»Cs
=
» e
P IM/Presence Exchange Senace
BRGE SEMIcE B SMTE Configuration
SMTP Configuration - = .
Conference Diakin Confarenca Dial-in Information
> Dial
Hogt Domain Name B Host Domain Name
Confi % Clean Up 5
Central CTI Link P Conference Clean Up
Block Clisnt Versions W Block Client Versions

Security Select chent Client version Chent build number
[iagnostics Avaya Communicator T Save
- - -
List of blocked Awayn Communicabon versions
Gadgels Configuralion
= 2140 299 »

Onsa po6aBneHust HOBOro 3a6/I0KMPOBAaHHOIO KJIMEHTa:
1. Bocnonb3ynTecb packpbiBalLWNMCSA CNUCKOM Bbi6paTb KAMEHT, 4To6bl BbibpaTh KAMEHT.

2. BBepwuTe 3HauyeHus B nons Bepcusa knueHTa 1 Homep c60pku knuneHTa. Heob6xoanmo 3agath ob6a

3Ha4dYeHuda.

3. lWenkHnte COXpaHUTb.

Y106bI yAaUTb 3a6/10KMPOBaHHbINA KJIMEHT:
1. LenKHUTEe 3HAYOK C KPECTUKOM.

2.3 BesonacHocTb
2.3.1 NMpotokon HTTP/HTTPS

Mo yMonyaHuio cepsep nogaepxuBaeT TObKO 3awWmM@poBaHHbIn A0CTyn no npotokony HTTPS (nopt 9443 Ha
cepsepe Linux, nopt 8443 Ha cepBepe Windows). lMpn NOMOLWM 3TOr0 MEHIO TAKXE MOXHO BKAKOUYUTb NOA4AEPXKKY

nocTtyna no npotokony HTTP Ha nopTe 8080.

Health W Protocol

Configuration Select protocol option

Security ®) Secure Connection (HTTPS) Only

HTTR/HTTPS Protocol Unsecure and Secure (HTTP and HTTPS)
TLS Settinas
ESNA Authentication

MNote:
* HTTPis insecure and prone o ea
# Note: Changes to Secure Connection settir

pping attacks.

gs require one-X Porta

| server restart. The one-X Portal will NOT function fill the service is restarted.
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2.3.2 HacTtpouku TLS

CepBep noptana nogaepxusaeT NOAKIOYEHNE NOMb30BaTeNEN M NPUIOXKEHUIN C NCNOIb30BaHWEM NpoTokona TLS.
[JaHHas BO3MOXHOCTb MOXeT 6bITb OrpaHMyeHa NoAKJOYEeHNEM no npoTokony TLS 1.2.

Health P HTTR/HTTPS Protocol
Configuration W TLS Settings
Security Select TLS Protocol Setting
HTTP/HTTPS Protocel Allow TLS 1.2 Clients Only i
TLS Settings
ESNA Authentication
Maote:

® jyaya Communicator for Windows and iPad will not be able to connect to IM/Presence server if above option is enabled.
® Dizabling above setting will make one-X-Portal less secure and prone to eavesdropping attacks.
® Changes to above setfing require one-X-Portal service restart.

e Paspewmtb TO/IbKO KAneHTbl TLS 1.2

Mpun BkNoYeHUn nogaepxka TLS, npeaocrtaBnsieMas cepsepom noptasna orpaHuumsaetcs TLS 1.2. B cnyyae

M3MEHeHWs A aHHOI HacTpOiKM cneayeT NnepesanycTuTb cnyx6y noptanal s, UTo6bl UIMEHEHMS BCTYNUAMN B
cuny.

e Cnepyer yyecTb, UTO TeKyLmne npunoxeHus knneHta Avaya Communicator He nogaepxuBatoT TLS 1.2, n
cnepoBaTesibHO, HE CMOTYT MNOAKJIIOUYNTBCS, €CNN AaHHAS HAacTpolika 6yaeT BKJOYeHa.

2.3.3 AyteHTudcpmkauma ESNA

Monb3oBaTensM, KoTopble NOAKYATCA C UCNONb30BaHWeM yyeTHon 3annucu ESNA, TpebyeTtcs npoeepka
NnoAJSIMHHOCTM Ha cobcTBeHHbIX cepBepax ESNA.

Health P HTTEYHTTPS Protocol

Configuration P TLS Settings

“Er W ESNA Authentic ation

HTT F'.-'H'!'T PS Protoc

TLS Seftings Server URL | hitps:/iwww onesna.com/api/1.0/id_tcken/get tcken info?id token=
ESMA Authentic ation = = = =

Save || Clear | | Refresh

¢ URL-appec cepBepa
B naHHOM none ykasbiBaeTcs URL-aapec Ans 3anpocoB ayTeHTUdUKaAL UKW NOSib30BaTeNEelN,
nepeHanpasnseMbiX Ha cepsepbl ESNA.

2.3.4 CepTudomkar

DTO MeHIO MO3BONIAET NopTany MMMNOPTUPOBATbL cepTudUKaT Ana 3awmMdpoBaHHOro 4ocTyna. JaHHasa npoueaypa

HeobxoanMa ANS NPUNOXEHUI, B KOTOPbIX UCMONb3yeTcs 3awmdpoBaHHOe NogK/ao4YeHMe no npotokony TLS k
noptany, Hanpumep Avaya Communicator.

Health P Frotocol

Configuration W Certificate

Security Import Certificate Chain

Protocol Certificate File Browse...
Certificate

Store Passwoard
Source Alias List

Mote:

Changes to Cerificate Import seffings are NOT applicable until cne-X Portal service is restarted.
+ Ceriificate file needs to be in PKCS512 format.
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MeHo agMuHUCcTpUpoBaHus: besonacHocTb

2.4 lnarHocTuKKa

Mcnonb3yiTe 3ToT pasaen AN NPOBeAEeHUs pPassiMuHbIX AUAarHOCTUYECKUX MPOBEPOK.

2.4.1 KoHdurypauums xxypHana

one-X Portal for IP Office nogaepxvBaeT 60/blIoe KONNYECTBO METOAOB OpraHM3aunn BbIXOAHbIX AaHHbIX XypHana

C BbI6OpOM TpebyeMoro ypoBHS NPOTOKONIMPOBaHMUS.

Health
Configuration
Security
Diagnostics

Logging Configuration
Logging “iewer
Metwork Routes

|P Offic & Connec tions

Database Integrity
User Data “Jalidaticn

Wiew Conferences
Generate Memory Dump
Generate Thread Dump

Directory Integration
Gadgets Configuration
IM Archive

Web Conferences

Help & Support

W Logging Configuration

Logging Level
Log Directory
Log Directory Size

DEBUG ¥
loptitvay aloneXportal10.1.0_138/apac he-tome atlogs
510.64 MB

Refresh | | Defaults

al'Conference Scheduling

Component Name
Telephony (CSTA)
Directory (IFP Office)
Directory (LDAP)
IM/Presence
Crverall
Presentation-Layer
Mid-Layer

Log File Name
1XCETASernvic eRollingFile.log
1 XIPODir3erviceRollingFie.log
1XLDAPDIrServic eRaollingFile.log
1X5C55ernvic esRollingFile.log
1x0wverallRolingFile.log
1XPresentationLay erRollingFile.log
1¥MidLayerRollingFile.log

Log archiving policy

® | ogs archiving policy - by size

Mumber of arc hived logs to be preserved (each approximately 50 MB) | &

Logs arc hiving pelicy - by time

Mumber of days archived logs will be preserved

Save Logs Archving Policy Changes | Reset Logs Archving Policy Changes to Default

¢ OCHOBHOW YpOBEeHb NPOTOKO/IMPOBaHUA
[aHHoe none ncnonb3lyeTtcs AN yKa3aHWUs MUHMMaNbHOIO YPOBHS BHOCUMbBIX B XYPHan cobbiTuii nnm
OTK/II0OYEHMA NMPOTOKONMPOBaHUA NyTeM Bbibopa BapunaHTa BbIKJI.

o KaTtanor xypHana
KaTanor, B KOTOpPOM cepBep COXpaHseT dalinbl CBOEro XypHana. He pegaktupyetcs.

o PazmMep kaTanora xypHana
TeKkyLwmnm cyMMapHblii pa3mep Bcex annoB XypHana.

¢ O6HOBMUTb
BbinonHAeT o6HOBNEHNE MHGPOPMALLUN Ha DKpaHe.

e Mo ymonyaxHuo
BbinonHAeT BO3BpaT OCHOBHOIO YPOBHS MPOTOKOJIMPOBAHUSA K 3HAaYEHUAM MO yYMoNYaHuio. B kavectse
3HauyeHMsa No yMonyaHuio ncnonblyetcs OLUMBKA, kpome cepeepoi Unified Communications Module, rae B
KayecTBe 3HayeHUs No yMoJsi4aHuio ucnonbsyetca BbIKJI.

e OnucaHue ¢ainos XypHana:

B naHHOM Tabnuue nokasaHbl dannbl XXypHana, UCnosib3yemble pasiMyHbIMM KOMNOHeHTamMu one-X Portal for
IP Office.

e TenedoHua (CSTA): 1XCSTAServiceRollingFile.log
B 370T XXypHan 3anucbiBaloTca AaHHble TenedoHnn. K HUM OTHOCATCS CBeAEeHMs O Nofb3oBaTene u
nuueH3npoBaHuK, nonydvaemole ot cuctem IP Office.

e TenedoHHbI cnpaBouHuk (IP-Office): 1XIPODirServiceRollingFile.log
B 37T0OT XXypHan 3anucbiBaloTca AaHHble TenedoHHbIX cnpaBoyHukoB IP Office.

e CnpaBouHuk (LDAP): 1XLDAPDirServiceRollingFile.log
B 3TOT )XypHasn 3anucbiBalOTCA AaHHble cnpaBo4yHnkos LDAP.

e MrHoBeHHble coobwWweHua n npucyrTcreue: 1XSCSServicesRollingFile.log
B 370T )XypHan 3anucbiBaloTca AaHHble PYHKLUWUM O6MeHa MIHOBEHHbLIMM COOBLLEHNAMN U CBEAEHNS O
npucyTcTBumM cuctemol IP Office.

e Bcero: 1XOverallRollingFile.log
370 obwumi bann xxypHana ANa BCeX TUMNOB PEerncTpupyemblx cobbITUit.
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e YpoBeHb npeactaBneHun: 1XPresentationLayerRollingFile.log
DTOT XypHan perucTpupyeT AelcTBUS Nofib3oBaTensa B 6paysepe.

e CpeaHwit cnon: 1XMidLayerRollingFile.log
B 3TOM XypHane pernctpupyeTcs B3aMMo4eNCTBUE MEXAY Pas/INYHbIMM KOMMOHeHTamMm one-X Portal for IP
Office, Bkntouas cuctembl IP Office.

e Monutuka apxMBMUPOBaHMs XXYPHAJIOB
DTK napaMeTpbl NO3BONAIOT BaM HAaCTPOUTb CEpPBEPHOE yrnpaBJieHne XpaHeHueMm dalinos xypHana. Mo
YMO/TYaHUIO COXpaHsitoTca 5 nocnenHux dalinos xypHana.

e Monutnka apxmBMpoOBaHUS XXYPHaNoB — NOo pa3Mepy
Ecnun BbibpaHa 3Ta noanTMKa, TO HAaCTpoMKa Konnyectea ¢dannoB XypHasnia UCNosb3yeTcs ANs
onpeaeneHus ¢annos, KOTopble Heo6xo0AMMO XpaHUTb. Koraa HauyMHaeTcs HOBbIM ¢ann (aBTOMaTUYECKUIA
nepexoa OCyLlecTBASeTCs nocse Toro, kKak pasmep ganna goctmrHet 50 MB), cambiin cTtapblii pann
aBTOMaTUYeCKUN yaanseTcs, ecnv nNpesBblleHo A0MNYyCTUMOe KONnyecTso ¢ainios, NoANEXalunx XpaHeHu 0.

¢ KonnuecTBo apXMBHbIX >XYPHaNO0B, NoANIeXalWnx XpaHeHUo
YcTaHaBAMBaAET KOMMYECTBO (bainoB, noanexalmx XpaHeHuo, ecnu Boi6paH napameTp Monuruka
apXUBUPOBAHUA XXYPHAN0OB — NO pa3Mepy. Hactpoika no ymonyaxHuio — 5 daiinos.

e MNMonutuka apxMBUPOBaHUA >XYPHAJIOB — MO BPEMEHM
Ecnu BbibpaHa 3Ta NonAnTMKa, To Gannbl 4158 XpaHEeHUs onpeaensioTcs Ha OCHOBE AaBHOCTU dainos
XypHana B AHax. bonee ctapble dalinbl aBTOMaTUYECKN YA aNsaoTCs.

e KonnuecTBO AHel, B TeUeHNe KOTOPbIX ciefyeT XpaHUTb apXMBUPOBaHHbIE XY pPHaJbl
YcTaHaBAMBaeT KOJIMYECTBO AHel xpaHeHus daiina xypHana, ecnv Bbi6paHa Monuruka
apXMBUMpPOBaHUA >XYPHaNoOB — NO BpeMeHU. HacTpoiika no yMonyaHuio — 5 gHei.

ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office cTpaHuua 38
Mnatdopma IP Office™ 12.0 15-601139 Bonpoc 19a (11.04.2024)



MeHo agMuHUCTpUpoBaHUuA: [lnarHoctuka

2.4.2 NpocmMoTp XypHana

Kpome 3anucu B daiin xypHana, cooblweHns NpoToOKONNPOBaHUA, nepegaBaeMblie KOMNoHeHTamMu one-X Portal for IP
Office, Tak>Xxe MOXHO NMpocMaTpmMBaTb C MOMOLLLIO YA aNEHHOIrO NPUIOXeEHUs, noaaepxuBatuwero dopmat Log4j.

MeHtio AAmarHocTtuka | MpocMoOTp >XypHana CoaepXXUT CCbIIKM AN 03HaKOMEeHUs U yCcTaHoBKkK Apache
Chainsaw[ o™ - nogaepxuBaeMoit nporpamMMbl A5 NPOCMOTPa XYy pPHasoB.

Health P Logaing Configuration
Configuration W Logging Viewer

Diagnostics
Loaqi uration
io WEL
Metwork Routes
|IF Office Connections
Database Inteqrity P Metwork Routes

P Description: Remotely viewing logs.

Mare information about Apache Chainsaw.

Start Installation of Apache Chainsaw by Java Web Stard

2.4.3 CeTeBble MapLipyThbl

[JaHHOe MeHIo0 Ucnonb3yeTcsa AN TeECTUPOBAaHUS MaplupyTmM3auum ¢ cepeepa one-X Portal for IP Office Ha agpec
cuctembl IP Office. B HeM ucnonb3yetca TCP-nogkntoveHne kK nopty 7 (axo-cnyxb6a) IP-agpeca HasHaueHus.
Cneayer yyecTb, YTO Takon crnocob He noaxoauT Ans ycTpoicTB ynpasneHus IP Office, roe BmecTo aToro cneayet
ncnonb3osath CoenunHenuns IP OfficelsoN.

Health P Logaging Configuration

Configuration P Logging Viewer

Diagnostics ¥ MNetwork Routes

:::3332:13 Si-;[jjeururati-:un P Description: Simple ‘ping-like’ test of netwaork routability
Metwark Routes

|P Office Connections IP Address |192 168 42.12 Check

Datahase Inteqrity

Result |Reachah|e

P URL Connection Test
P Database Integrity

Ona npoBepku ceTeBOro MapLpyTa caenaure cnegyiollee.
1. Bbibepute nyHKT [iarHocTmka, a 3atem CeTeBble MapLIpPYThl.

2. Bepute IP-apgpec KOHEYHOW TOUYKWU MaplipyTa U HaXxMmuTe kKHonky MpoBepuTb.

3. Cepsep one-X Portal for IP Office coobWMnT 0 AOCTUXKMMOCTN 3TOM KOHEYHOWN TOUKN: JJOCTYNnHO wnn
HepocrynHo.
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2.4.4 CoegnHeHus |P Office

3TO MEeHI0 CNYXWUT ANa TeCTMpoBaHua coeanHeHus cepeepa one-X Portal for IP Office c otaenbHol cuctemon IP
Office. MNpn npoBepke coeANHEHNSI UCMONb3YyeTCs CTaHA4APTHLIN MeTo4 O6HapyXeHUsi, NMPUMEHSIEMbIA B NPUIOXEHNSAX
IP Office, Taknx kak IP Office Manager (nogknio4yeHne Kk nopty 50804 yctpoictea ynpasneHus IP Office).

Health P Logging Configuration
Configuration P Logging Viewsr

Security P Hetwork Routes (Mot for IP Offices)
Diagnostics W IP Office Connections

Logging Configuration
Logging Viewer

Network Routes IP Address| 192.168.0.1 Check
IP Office Connections

P Description: Simple probe test for an IP Office Unit at an IP Address.

Databaze Integrity

lUser data validation Reachable

CallConference Sched

View Conferences IP Address=M92168.0.1
mac=00e00700000d
type=IP 500 V2
class=CPU
icon=0
version=10.0.0.0 build 137

Rezult name=3System C

state=3
baseport=50304
licensed=20
required licence=8

Ans npoBepku coeamHeHust ¢ cuctemon IP Office caenaire cneaytouee.
1. Bbibepute nyHKT AAnarHocTtuka, a 3atem CoeauHeHus IP Office.

2. Bepute IP-appec HoBol cuctembl IP Office n HaxmmTe KHOMKYy NMpoBepuThb.

3. Ecnu cuctema IP Office gocTtynHa, B none "Pe3synbTat" 6yayT oTo6paxeHbl OCHOBHblE CBElEHUSA O HEWN.

2.4.5 LlenocTHoCTb 6a3bl AaHHbIX

3T0 MEHI0 CNYXWUT AN NPOBEPKU CTPYKTypbl 6a3bl AaHHbIX. OHO BO3BpalLlaeT pe3ynbTaT YcnewHo, ecnun 6asa
AaHHbIX coaepxuT Tabnuubl 1 Nons, npeanucaHHble B AaHHOW Bepcun one-X Portal for IP Office. Coaepxumoe
nonew npu 3ToM He nNpoBepsieTca. Ecnn npoBepka AaeT pesynbtaT C60M, o6paTuTech K pasaeny [Nouck u
yCTpaHeHune HeucnpasHocTeii[ 953, rae onncaHbl M3BecTHble NpobneMbl U cnocobbl MX yCTPaHEHHUS.

Health P Logging Configuration
Configuration P Logaing Viewer
Diagnostics P Metwork Routes

Logging Configuration
Loaging Viewer

P P Office Connections

Metwork Routes ¥ Database Integrity
IF Office Connections
Database Intearity This invokes a "sanity’ check of the configuration database.

Database Integrity Check

Expected Result Calculated Result Result

D26D2C06B0656B000B508009B6B1, |D26D2C06BDE5B000B505D09BB1, _l
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24.6 I'IpOBepKa AaHHbIX NoJfib3oBaTens

AaMUHUCTPATOP M YneHbl rpynnbl Avaya Backbone Support MoryT pacno3HaTb BO3MOXHYIO MPUYMHY HeyAaudu BxoAa
nonb30BaTesisi B CUCTEMY WM Cllyvyaun NOBPeXAeHUs AaHHbIX NOSb30BaTesNsl, a Takxke cOpocuTb NOBpeXAeHHbIe
AaHHble Npu noMown dyHKLUK anarHocTukmn one-X Portal for IP Office.

Health > Logging Cornfiguration
Configuration | Logding Viewer

Diagnostics P retwork Routes (Mot for 1P Offices)
Lossing Corfiouration P P Office Connections

Lagging Miewer P Database Itegrity

Metwork Routes

I Cifice Connections W User Data Validation

Database Integrity _
T Erter User Mame | Extnbb0E Validate
Marked Deleted 7 Ma
Mo UI Preference xml is ;I
configured for User.
Ul Preferences : Walid Reszet
[
L < ?xml wersion="1.0" il

encoding="UTF-3"

CSTA Configuration : Walidd standalone="yes"?><Datar<Password:>
</Password><deviceID
switchingSubDDmainInfDrmatiDnEleme_:J

<?xml wversion="1.0" 3
encoding="UTF-3"
User Configuration : Walic gtandalone="yes" 7>

<arravyListWrapper
¥mlhs:ns2="http://com.avaya. inkaba ;I

Ans npocMoTpa pe3yJ/ibTaTOB NPOBEPKU AAaHHbIX NMOJIb30BaTeNis cAeslaiTe cnepylollee.
1. B unHTepdelice agMmmHuctpatopa one-X Portal for IP Office, wenkHuTe AnarHocTmKa.

2. BblbepuTte NMpoBepka AaHHbIX NONb30BaTeNNA, YTo6bl 0TO6Pa3UTL COOTBETCTBYOLWYIO OpMy Cnpasa.

3. BBeawure MMA Nosib3oBaTess TOro MNoJjib30BaTenNs, flaHHble KOTOporo TpebyeTcs NpoBEpPUTb. DTO MNose
coAepXuT dyHKL U0 aBTO3aMoJIHEHUSA B BUAE PACKpPbIBAlOLWErocs MeH0.

4. UWenkHuTte MNMpoBepka. CucTeMa NpoBepsieT onpefesneHHble Noss B 6ase AaHHbIX U oTo6paxaeT pesynbTar.
MpoBepsitoTCs cneaytolme nons:

e NMoMeuyeHO yaaneHHbIM?: yKa3blBaeT, OTMEYEHa /1M 3aNuCb NOJIb30BaTeNs KakK yaasneHHas Unn Her.

e HacTtpoiiku uHtepdeiica: ykasbiBaeT, COOTBETCTBYIOT /I HAaCTPOMKN MHTepdelica napameTpaM, 3alaHHbIM B
cooTBeTCTBYOLWEM (haiine XML.Ecnm gaHHble NOBpeXAeHbl, UX MOXHO C6pOCUMTb NMpu NoMoLlKn KHonkn Cépoc.
Mpu 3TOM HaCTpONKM NONb30BaTeNbCKOro nHTepderica 6yayT Bo3BpalleHbl K 3aBoackuM.MNonb3oBaTento
npuaeTcs BbINOMHUTbL MOBTOPHbLIN BX0OA4 ANs AocTyna k one-X Portal for IP Office.

e KoHdpurypauma CSTA: YKkasbiBaeT, COOTBETCTBYIOT NiM AaHHble KoHurypauum CSTA napameTpam B
cooTBeTCTBYOWEM XML-danne.

e Nonb3oBaTenbckaa KOH(Urypauwms: YKa3sbiBaeT, COOTBETCTBYIOT IN flaHHble KOHUIypaL M nosb3oBaTtens
napamMeTpamM, 3aZlaHHbIM B COOTBETCTBYOLWEM danne XML.
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2.4.7 NMnaHnpoBaHMe BbI3OBOB U KOHdepeHUnn

MO>XHO yZAanuTb 3anjaHupoBaHHyo Ha 6yayuee KoHdepeHuuto. Ecnn 3To noBTopsioLwasics KoHpepeHUus, BCce ee
3K3eMNAApbl yaansaoTcs.

Health P Logging Configuration
Configuration P Logging Viewer

Security P Network Routes (Not for IP Offices)
Diagnostics P IP Office Connections

Logaing Configuration ~ » Database Integrity

Logging Viewer -

Network Routes P User data validation

IP Office Connections W CallConference Scheduling
Databasze Integrity

User data validation

CallConference Sched Enter Scheduled Conference ID to delete: I Delete
Wiew Conferences

Delete scheduled conference with subject™ I with host extension® Delete

Ans ypaneHua 3anlaHUMPOBaHHbIX U APYrux KoOHdepeHLmii:
1. WenkHute NyHKT ivarHocTuka u Bbibepute NMnaHMpoBaHue Bbi3OBOB U KOHdEepeHL ui.

2. BBeawTe BHYTpeHHWIA HOMep XocTa u TeMy. Ecniv TeMa He BBeaeHa, 6yAyT yaaneHbl Bce KOHbepeHUMn,

3anaaHnpoBaHHblE AaHHbIM XOCTOM.

3. Haxmute KHOMKY Yaanurb.
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2.4.8 NMpocMoTpeTb KOH(hepeHL U

B naHHOM MeHI0 oTo6pakaeTcs KasneHAapb 3aniaHMpoBaHHbIX KOHdepeHLUnin, aHanorM4YHbIiN TOMy, KOTOPbIA
MCMNONb3YyeTCcs OTAEeNbHbIMM NMonb3oBaTenamm one-X Portal for IP Office. EAMHCTBEHHOE OT/IMUME 3aK/tOYaeTca B TOM,
4TO B AAHHOM KaneHaape otobpaxatoTca 3anfaHMpoBaHHble KOHdepeHL MM AN BCeX Nosb3oBaTenei. Bol MoxeTe
MCMNONb30BaTb AAHHOE MEHI0 4NN yAaNeHUs 3anjaHUPOBaHHbIX KOHMEPEHUWIA U U3MEHEHNSA CBEAEHUI O ByAyLmnX

KOHbepeHuUnsax.

Health
Configuration
Security
Diagnostics

Loaging Configuration
Loaging Viewer
Network Routes

[P Office Connections
Database Integrity

User data validation

CaliConference Sched

View Conferences

P Logging Configuration

P Logoing Viewer

P Network Routes (Mot for IP Offices)
P+ IP Office Connections

P Database Integrity

P User data validation

P CallConference Scheduling

¥ view Conferences

2 Search meetings Search | Clear
Host Subject Bridge Detailz

212 Daity Meeting Bridge:212

212 Team Mesting Bridge:212

I4 4 page |1 of1 * Ml

 New T Historic ™ Al Non-Recurring & Recurring G .3—"
Date Start Time End Time
September 22, 2015 8:30 PM 9:00 PM ]
September 22, 2015 6:00 PM 6:30 PM ;4
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2.4.9 Co3patb AamMn NnaMsATU

C uenbi AMarHoCcTMKM npobnem Avaya MOXET 3anpocuTb AaMn namMsaTi. DTo MeHto cosaaeT dain xypHana Aamna
namMsiTu Ansa Tekywero paboyero coctosiHus cepeepa. ViMs aToMy caiiny faeTcs Ha OCHOBE AaTbl U BPEMEHU C
pobasneHunem cydbdukca .hprof.

B cepBepax Ha 6a3e Linux nobble cywectsyowmne dalinbl gamMna namMaTv BKAKOYEHbI B Galsbl XXypHana, KoTopble
MOXHO CKauyaTb M3 MeHIo Beb-3neMeHTa ynpaBsieHUss Wan npeacraBreHns nnatdopmel cepsepa (MKypHanbi |
CkauvaTtb).

2.4.10 Co3paTb gamn noToka

C uenbio AnarHocTMkm npobnem Avaya MOXeT 3anpocuTb AaMn NoToka. DTo MeHto cosgaeT dann xypHana gamna
noToka Ana Tekyuwero paboyero coctosHua cepsepa. ®ainn nmeet cneaytollee HasBaHMe: K 4actn
onex_thread_dump pnob6asnsioTca gata, Bpems n cydpdukc .log.

B cepBepax Ha 6a3se Linux nwobble cywecTtsytowme dalinbl gamMna namMsaTM BKAKYEHbI B Galsbl XXypHana, KoTopble
MOXXHO CKayaTb M3 MeH Beb-351eMeHTa ynpaB/ieHUss Uan npeacraBreHns nnatdopmel cepsepa (XKypHanbi |
CkauarTb).

2.5 VIHTerpauvm CrnpaBoO4YHUKOB

Mcnonb3yitte 3TOT pasaen 418 NPOCMOTpa U NPOBEPKU MHTErpaLumn cepeepa Co CrpaBOYHMKAMU, KOTOPbIE OH
Ucrnonb3yer.

2.5.1 CuHXpOoHN3aumusa cnpaBoOYHUKOB

Mpwn o6biyHOM paboTe one-X Portal for IP Office 3anucu Ha cepBepe obHoBNsOTCA NpuMepHO Kaxable 300 cekyHa. C
MOMOLLbIO 3TOr0 MEHIO MOXHO B 110601 MOMEHT 06HOBUTbL CUCTEMHbIN TenedOHHbI CNpaBoOYHUK U NMonb3oBaTesnen IP
Office.

Health ¥ Directory Synchronisation
Configuration P Description: Forcing Directory Cache Update
Diagnostics

Force a Resynchronisation with IP Office Directories

Directory Integration
Directory Syvnchronisation
Systemn Directary

e MoBTOpHasA cMHXpoHM3auusa c TenedhoHHbIMU cnpaBoYyHukamu IP Office
Bbi3biBaeT 06HOB/IeHUE 3anucel TenieOHHOro CnpaBoOYHUKA, XPaHSALWMXCS B AaHHbIX KOH(Urypauum cuctem
IP Office. 3annucn cucreMHoro TesnedoHHOro CNpaBOYHMKA TaKXe MOXHO NMPOCMOTPETb M NPOBEPUTL C
NOMOLLbI0 KOMaH MHTerpauus cnpaBoYHUKOB | CUCTEMHBbI TeniedoHHbI i cnpaBoYHuK/| i6h.

2.5.2 Nowuck B cnpaBoYHuke LDAP

[JaHHasa dyHKLUKUA NO3BOMSIET BbIMOJHATL NOUCK BO BHELWHEM TenedOHHOM CpaBOYHMKE, aHallorM4YHO Nosib3oBaTensam
one-X Portal for IP Office. Takum 06pa3oM MOXHO NpoBepuTb paboTy nposaiiaepa LDAP[70M,

AOna noucka B TenedoHHOM cnpaBovyHuke LDAP caenaure cnepyroulee.
1. Bbibepute nyHKT MHTErpaums cnpaBoOYHUKOB.

2. Bbibepute nyHKT NMouck B cnpaBoyHuke LDAP.
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3. BBeaute UM UM HOMEp, HaXOASLLNICS BO BHELWHEM TenleOHHOM CNpaBoOYHUKE, U LeNkHUTe Mouck.
HalaeHHble pe3ynbTaThl 0TO6Pa3ATCa NoA nojieM noucka.

Health P Directory Synchronization

Configuration P System Directory

Security W LDAP Directory Search

Diagnostics

Directory Integration Enter a name or number Search

Directory Synchronization

Enter search text to find contacts

|4 4 Page bl
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2.5.3 CuctemMHbIN TeneOHHbIA CNPaBOYHUK

DTa KoOMaHAa No3BONsieT NPOCMOTPETb CUCTEMHbIN TenedOoHHbIN CNpaBOYHUK TaK, Kak OH oTobpaxaeTtca AN
nonb3oBaTenei one-X Portal for IP Office. Monck B TeneOHHOM CpaBOYHUKE BbINOSIHAETCS TaK Xe, Kak U npu
MCnonb30BaHUM kaneHTa one-X Portal for IP Office.

Health > Directory Synchronisation
Configuration W System Directory
Security
) ) 3, Enter a name or number All
Diagnostics b
Directory Integration Extn210
Directory Synchronisation Extn211
System Directory
_ Extn212
LOWAP Directory Search f
Group A
4 4 Ppage |1 of1 # Ml Dizplaying 1 to 4 of &

[JaHHoe MeHI noMoraeT NpoOBEpPUTb COAEPXKMMOE CpaBOYHMKA M HannymMe Nonb3oBaTesien, rpynn v 3/1eMEHTOB 13
Kaxxaon nogaepxumsaemon cucremol IP Office.

e MpuMmeuaHmne. B cncteme He oTobpaxatoTcs rpynnbl NpMeMa BbI30BOB, HAaCTPOEHHbIE KaK BHeLHui
CrpaBoOYHUK B KOHDUTrypaumm tenedoHHON CUCTEMBI.

Cepsep one-X Portal for IP Office o6HOBNSET 3anNMCK CUCTEMHOIO M IMYHbLIX CNPaBOYHUKOB NpuUMepHO Kaxable 300
cekyHA. O6HOBNEHNE MOXHO 3amnyCTUTb NPUHYAMUTENBHO C MOMOLLBLIO KOMaHAbl CUHXpOHU3aLUUA
cnpaBo4HukoB| M,

e [1na HeKOoTOpbIX 3anucen cnpaBodHmnka one-X Portal for IP Office MoxeT noka3biBaTb TeKyllee COCTOAHME
COOTBETCTBYIOLEr0 KOHTaKTa C MOMOLbIO pa3HbIX 3HAYKOB. EC/IN KOHTaKT MMeeT HECKOJIbKO TenedOHHbIX HOMEpPOB,
ero cocTtosiHue onpegenseTcs no paboyemy Homepy.

CeBo6oaHoO .Q HopManbHoe cocTosiHMe nosnb3oBaTensi, oTobpaxatlee CoOCTosiHue
ncnonb3oBaHua paboyero 4o6aBoYHOro HoMepa.

3aHaTo e HopManbHoOe cocTosiHMe nosib3oBaTens, koraa ero pabouuni 406aBOYHbI HOMEP
3aHSIT BbI3OBOM.

He 6ecnokoutb !3 Monb3oBaTenb BkAYUYUN pexuM He 6ecnokouTb. Bbi30Bbl, afpecoBaHHbIe
TaKkoMy MoJsib30BaTesNlto, NonajatoT B FOSIOCOBYIO MOYTY, €C/IN OHA BKJIIOYEHA,
WX NOTyYatoT CUrHaN 3aHATOCTU. DTO NMPOUCXOAUT, €C/N Bbi3blBaO WM a6OHEHT
HE BXOAWUT B CMUCOK UCKJIIOUYEHUN n3 pexuma "He 6ecnokoutb" aaHHOro

nosib3oBaTtens.
Bbiwwen us y Monb3oBaTenb 3aBeplunsl paboTy Ha cBoeM TenedoHe. AApecoBaHHble eMy
cUCTEeMBI . 3BOHKMW, CKOPEee BCEro, HanpaBsoTCA B FOJIOCOBYIO MOYTY, €C/M OHa
LOCTynHa.
Apyroe J DTOT 3HAUYOK UCMNONb3YeTCs, KOrAa COCTOSIHNE HEU3BECTHO MM HE MOXET 6biTb
M3BECTHO, HanNpuMep, ANS BHEWHMX HOMEPOB.
3BOHOK Q DTOT 3HAYOK MOKa3blBAeT BHYTPEHHWUI KOHTAKT, KOTOPbI B AaHHbI/A MOMEHT
3BOHMUT.

[Ho6aBneHne u pegakKrupoBaHUe KOHTAKTOB nopTasna

C noMoLblo 3HauKa h MOXHO A406aBUTb B CUCTEMHbI CIPABOYHUK HOBbIA KOHTAKT. KOHTaKTbl, Ao6aBneHHble 3TUM
cnocoboM, xpaHaTca B one-X Portal for IP Office n gocTynHbl Ans nonb3oBaTtenen TobKo Yyepes one-X Portal for IP
Office. Mpn Heo06X0AMMOCTN B TaKMX KOHTaKTax MOXHO 3ajaTb HECKONIbKO HOMepoB TenedoHOB M aApecoB
3/1IEKTPOHHOM MOYTHI.

Y106bl YAANUTb KOHTAKTbl, KOTOpble 6biI/IN A06aBNEeHbl TakKMM CMNOCO60M, LENKHUTE KOHTAKT U Bbibepute 3Ha40K

yAaneHua
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2.6 KoHdurypaumsa ragxetoB

B kauyecTtBe agMmHucTpaTopa one-X Portal for IP Office Bbl MOXXeTe HaCTPOUTb CMMUCOK BHELUHUX rajXeToB B CUCTEME.
Mo>HO BK/lOYaTb, peAaKTMpoBaTh U yAaNaTb raaXeTbl, KOTOpble MOXeT A406aBUTb Nonb3oBaTenb one-X Portal for IP
Office. Monb3oBaTtenb one-X Portal for IP Office MmoxeT 406aBUTb TONbKO Te BHELUHME rajXXeTbl, KOTOPble BKAOYMN
aAMUHUCTpaTop.

2.6.1 CNUCOK BHELWHUX ragxeToB

Bce BHelwHMWe ragxeTbl, HAXOASILLMECS B CUCTEME, YKa3aHbl B CMUCKE BHELWHUX rageTos. 1o yMmonyaHuio B one-
X Portal for IP Office HeT HaCcTpPOeHHLIX raaxeTos. Kak agMUHUCTPaTOP Bbl MoXeTe A06aBUTL BHeWHWA ragxeT 660
WAW UMNOPTUPOBaTL BHewHWe ragxeTsl[ 631 ANS nonb3oBaTens.

2.6.2 MMHOpT ragxetoB

BHellHME raA>XeTbl MOXHO MMNOpPTUPOBaTh B Buae XML-cdaiina. MNocne 3Toro nosib3oBatenun CMoryT BbibupaTtb
ragxeTsl. CM. pasaen Umnopt raaxetos| 3.

Health P External Gadoets List

Configuration W Import External Gadgets

Diagnostics -
Choose File | po file chosen

Directory Integration
Fadget Currﬁguratiun' Upload |

External qadgets list
Import external gadgets Import Cancel

Export external gadyets

P Export External Gadgets

UYTt06bI MMNOpTHMPOBAaTb (paWwl ragXkeToB, CAeNlaUTe ciefyloulee.

1. WenkHute nyHKT KoHdurypauma rapgrxkerta v sbibepnte AMNOpTUpOBaTb BHELUHUWE Fraf>KeThbl.
2. UWenkHuTe NyHKT Boi6paTb dain, 4tobbl HallT dain KoHdUrypaumm.
3. Haxmute kHonky MepepaTtb. Cuctema 3arpy3ut darin XML B one-X Portal for IP Office.
4. UWenkHute UMnopT, 4T06bl 06aBUTE ragixeT CTOpOHHero npoussoaunTens B CriMCcoK ragxeTos.
5. B cneaywowunin pas, korga nonb3oBaTtesib Bou17|,qu B one-X Portal for IP Office, oH cmoxeT fo6aBuTb 3TOT
rag>xeT CTOPOHHEro NpouM3BOAUTENSA Ha CBOW MopTan.
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2.6.3 DKCNOpT ragxeToB
CyuwecTBytowunii Habop BHeWwHUX ragxeToB B one-X Portal for IP Office MoxeT skcnopTupoBaTbCs Kak daiin
HacTponkn. ®opmaT danna KoHpurypauum — XML. @ann KoHbdUrypaumm cCoaepxuT CBeAeHUs 0 napameTpax
rag>xeToB. DT0T Habop ragxeToB MOXXHO Ao6aBuTb B one-X Portal for IP Office aopyroro nonb3oBaTtens,

umnopTtuposas|esN coxpaHeHHbIN daiin KoHbUry paLum.

DKCNOPT rageta CTOPOHHEro nocrasLMKa
1. WenkHute NyHKT KoHduUrypauma rapgrxera B sieBoli 06,1acT HaBuUrawuu.

2. Bbibepute AKCNOPT BHELWHUX Faf)XXeToB.
Health P External Gadgets List
P Import External Gadoets

W Export External Gadogets

Configuration

Diagnostics
Directory Integration Right click an the 'Gadgets Configuration’ link and select 'Sawve as' to save the configuration file.

Eadget CunﬁEuratiunl
Gadgets Configuration

External gadoets list
Inpart external gadoets
E:xport external gadgets

3. LllenkHuTe npaBoW KHOMKOW Mblwn ccbiiky KoHdUrypauma ragxxertos.

4. Bbibepute CoxpaHMUTb KakK, YTO6bl COXpaHUTb dalin KOHdUrypaumu.
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MeHro agmHucTprpoBaHus: KoHd urypaums ragxeTtos

2.7 ApXUB MrHOBEHHbIX COO0OLeHUn

AamuHucTpaTop one-X Portal for IP Office MoXeT BbINONHATL MOMCK B pa3roBopax BCEX MOJIb30BaTENIEN B pexume

obMeHa MrHOBEeHHbIMU COO6U.LeHVI9|MVI. CMm. pas3aen BkOOYEHUE U OTKAKYEHUE aAPXNBUPOBAHUA MIHOBEHHbIX
coobwenuitl 78N,

2.7.1 Nowuck B apxuBe

MOo>XHO nckaTb TekcToBble beceabl MeEXAY nonb3oBaTeNnaMn N MeXay cuctemMon n nonb3oBaTtenem. Mons naHenm
nouncka He aBAsOTCA ob6a3aTenbHbIMU. Yncno AHen, Ha NPOTAXEHUN KOTOPbIX CeEpBEP XPaHUT MTHOBEHHbIE
coobuieHuns B apxuee, 3ajaeTcda B none Q,Heﬁ 00 apXMBuUpoBaHUA MrHOBEHHbIX coo6weHwmi| 790

Health
Participants Extn210 Start A Keywords
‘Configuration
End |
Security
TR search || Clear || Export
Directory Integration
Gadgets Configuration
Participants Start + Count Participants: Extn210, Exin211
Extri210 Date: Aug 15, 2014 8:056 AM
IM Archive mybuddy Aug 15, 2014 12:00 PM 4

Keyword:
Search Archive 759  Extn210:  Morning. How are the updates going?

Okay now we have the system running. Tell you how far we
Bxtn210 A . 85  Extn211:
gveryone g 14, 2014 213 PM 1 got at the end of today.

Ona noucka B apxuBe MrHOBEHHbIX C006LueHui caenaifre ciepyroulee.
1. Ha neBo# naHenu Bbibepute APXMB MTrHOBEHHbIX COO6LEeHMNA.

2. lWenkHuTte NMouck B apxuBe.

3. Beeawute Kputepum noucka M HaxXMmTte KHOMNKy «lMounck».

Y4yacTHUKM |Tun uMeHu yyactHuka B becepe cpeactBa o6MeHa MrHOBEHHbIMU COO6LLEHMAMN.

KnroueBble |Tun knouyeBbix cnoB B beceage cpeacrtsa o6MeHa MrHOBEHHbIMU COOBLLEHNSIMA.

cnoBa

Hauano BbibepuTe faTy, HaumMHasa c KoTopon 6yayT oTobpaxeHbl Bce 6eceabl. Ecnu naTa He
BblbpaHa, 6yayT oTtobpaxeHbl BCe COXpaHEHHbIe B cucteMe becefbl, Ha4YNMHas C camomn
paHHen.

3aBeplieHu Boibepute gaTty, Ao KoTopoi 6yayT npocMoTpeHbl Bce 6eceabl. Ecnu gaTta He BbibpaHa,

e 6yayT OoTpaXkeHbl Bce 6eceabl B CMCTEME A0 CaMOM MoCneaHeN.

4. LlllenkHuTe pa3roBop, KOTOpPbIN HeE06X0AMMO OTKPbITb. CncTeMa 0TO6pasunT BbiIGpaHHbI pa3roBop.

ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office cTpaHuua 49
Mnatdopma IP Office™ 12.0 15-601139 Bonpoc 19a (11.04.2024)



2.8 Beb6 KoH(depeHUuun

B IP Office Server Edition n cuctemMax noptana Ha 6ase IP Office Application Server cepsep one-X Portal for IP
Office MoxeT oTo6paxaTb NoapobHble cBeAeHMS MO TEKY UM ayaANoKOHDepeHU M.

2.8.1 MOHUTOPUHT KOH(hepeHUUN

Mcnonb3yiiTe 370 MeH0 ANa NpoCcMOTpa CBeAeHUN 0 Nobbix Be6-KoHpepeHUUsX, NPOBOAUMbIX Ha cepBepe. B HeM
yKasaHbl y4aCTHUKW KOHMbEpPEHL NI, BpEMSI UX NMOC/eAHEro NoAKAUYEeHUs U cTaTyc ydyacTus (AOKNaauYmnK, y4acTHUK
ayAWNOKOHdEepeHLMN, yyacTHUK Beb-KoHDepeHunn). [laHHOEe MeHI0 He noaaepXxunsaeTtcst Ha cepeepe Unified

Communications Module.

Health

Host
Configuration 4
Security
Diagnostics
Directory Integration P
Gadgets Configuration

Web Conferences

Manitor Conferences

Peter Power

Lync1(230)

ke bk

User Name

Peter Power

Gary Guest

Lync1
Getrude Guest

Extension

239
55565555

230
BEE666

Join Time

Jul 23, 2014 4:18 FM
Jul 23, 2014 4:22 PM

Jul 23, 2014 420 FM
Jul 23, 2014 4:23 FM

Refresh

Ona npocMoTpa Tekywmux koHdepeHUuii caenanre cneayoulee.
1. Bbibepute Beb6-koH(pepeHUUHn, a 3aTeM MOHUTOPUHI KOHdEpPEHL|UNA.

2. OT0o6pasntcs Tekywas Beb-koHdbepeHuus.

Leave Time

-

£
¢ ¢¢
E mo

3. UWenkHute XocCT, 4To6bl pa3BEepPHYTb OKHO KOHMEPEHL UM U NPOCMOTPETL CBEAEHUS 06 yYyacTHMKAX.

ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office
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MeHro agMMHUCTpUpoBaHus: Be6 koHdepeHuun

2.9 CnpaBkKka n nogoepxka

CnpaBka | CnpaBka
DTO MEHK COAEPXMUT CCbIJIKM Ha CrpaBoyHyto cucteMy one-X Portal for IP Office n Ha AaHHbIA 4 0KYMEHT.

CnpaBka | Cny>6a noaaeprkku Avaya
OTkpbiBaeT Beb-cant nogaepxkun Avaya (http://support.avaya.com).

CnpaBka | O nporpaMmme
[Moka3biBaeT OCHOBHble cBeageHUs 06 yctaHoBNeHHoM konum one-X Portal for IP Office.

Health P Help

Configuration P Zvaya Support

Security W About

Diagnostics Avaya one-x Partal for IP Cffice

i i Copyright 2015 Avaya Inc. All Rights Reserved.
Directory Integration

Gadgets Configuration Wersion: 10.0.0.0.0 build 259

IM Archive
Web Conferences
Help & Support
Help - Links to the licences of the third-party software components used in one-X Portal for IP Office.
Avaya Support H2 1.0.75 License
About GWT 1.5.3 License
GWT Rocket 0.566 License
Apache Tomcat & License
Apache LogL) 1.2.15 Licenss
ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office cTpaHuua 51
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rnaBa 3.
CnyxeOHble 3apaun
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3. CnyxebOHble 3agaum
3.1 NMepe3anyck cnyxobl

Cnyx6bl one-X Portal for IP Office moryT 6bITb OCTaHOBJIEHbI M Nepe3anyLleHbl pa3fiMyHbIMKM crocobamu.

N3 MeHIO agMUHUCTpaTOpa

Y1o6bl NepesanyCcTuTb NOpTan, MOXHO LWEeNKHYTb 3Ha4YOoK '@’ B BEPXHEN YacTu MeHl ajaMuHucTpaTopa. Cnegyer
YUECTb, YTO AaHHbIA 3HAYOK NOSBNAETCA aBTOMAaTUYECKU NPU BHECEHMU U3MEHEHMUI, A N8 KOTOPbLIX TpebyeTcs
nepesanyck.

CepBep Ha 6a3e Windows

MpunoxeHne one-X Portal for IP Office yctaHaBnuBaeTca kak cnyxb6a noa Ha3BaHueMm Avaya one-X Portal. Ee
MOXHO 3anycKaTb M OCTaHaB/MBaTb B CTaHAAPTHOM OKHe "Cnyx6bl" MaHenn ynpasnenmna Windows.

q Services (=] 3

File  Action View Help
A EIEREEY =
22 Services (Local) £} Services (Local)
Avaya one-X Portal for IP Office Marne | Description | Status | Startup Tvpe | Log On As | :I
Ll Avaya IPOCCR Prin... AvayaIPO...  Starked Aukanatic globalicha...
Stop the service ‘LhAvaya IPOCCR Re.., ProvidesR... Started Aukomatic Local System
Restart the service Ll hvaya IPOCCR Re..,  Provides st...  Started Automatic Local System
@};F\vaya one-¥ Partal... Avayaone... Starked Aukomatic Local System
Description: Ch.Background Intellig... TransfersF... Started Manual Local System
Avaya one-X Portal for Ip Office Server ‘Ll.Base Filtering Engine  The Base F... Started Automatic Local Service
Lk Certificate Propaga.., Copiesuse...  Started Manual Local System
(CLCNG Key Isolation The Chi k...  Starked Manual Local System
{CLCOM+ Event System  Supports 5. Started Aukarnatic Local Service
(5L COM+ System Appl.., Managest... Manual Local System

MoMHWUTE, YTO NpKM 3anycke UM nepesanycke cnyxbbl, Aaxe ecnn Avaya one-X Portal yepe3 HECKOJIbKO CeKYHA,
cooblaeT, 4ToO 3anycK 3aBeplleH, 419 NONHOro nepexoaa NpunoxeHus B paboyee coctosaHne MoxXeT noTpeboBaTbCA
00 15 MyH.. insa cnexeHus 3a Xo040M 3anycka MOXHO UCnonb3oBaTe Aucnetyep 3agad Windows. Kak npasunio, B
xoae 3anycka one-X Portal for IP Office pasmep ¢aitna nogKa4vuKm NocTeneHHo yBeanumBaeTcs. MNpu AoCTUXEHUMU
pasmepa npuMmepHo 2.3 I'b 3anyck one-X Portal for IP Office MOXHO cuuMTaTb 3aBEpPLUEHHbIM.

e HeT 06cny>kuBaHusa
Ecnun cnyxba oTcyTCcTBYeT, TO Hanbonee BepoOATHOW NPUYMHON ABNSeTCa KOHMDAUKT nopToB unu npobnema c

Java. CM. pa3sgen [1onck n ycTtpaHeHue HencnpaBHOCTen 95M.
CepBep Ha 6a3e Linux
1. B MeHo Beb6-ynpaBneHus ans cepsepa Bbibepute PelwieHue.
2. LlenkHuTe 3Havyok = u BLIGepuTe NMpeacTaBneHne NnaTopMbl.

3. B npeacrtaBneHun nnatgopMbl cTaTyc cnyxbbl one-X Portal noka3aH Ha Bkiaake Cucrema. YTobbl
OCTaHOBUTb CNyX6y, WwenkHMTe OCTaHOBUTb WM OCTaHOBUTb NMpPUHYAUTENIbHO. YTO6bI 3anycTnte cnyxby,
WenkHnTe 3anyCTuTb.
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Cnyxe6Hble 3agauu: Nepesanyck cnyxobl

3.2 Hactpomnka xxypHana Bbi3OBOB

Monb3oBaTeNbCKUIA XypHan BbI30BOB, oTobparkaemblii one-X Portal for IP Office, xpaHutcs B TenedoHHON cuctemMe B
coCTaBe HacTpoek nosnb3oBaTens. XypHan MoxeT cogepxaTtb A0 30 3anuceit, a No LOCTUXEHMM 3TOro npeaena
HOBbl€ 3aMuUCK 3aMeHsI0T cTapble. O4HaKO AN MOBTOPSIOLMNXCS BbI30BOB Ha OAWH U TOT Xe€ HOMEpP UK C OAHOMo U
TOro K€ HOMepa CyLLecTBYoLNe 3anMcu 06HOBNISOTCSA, @ CYETYNK BbI3OBOB YBeNUYUBAETCS.

Mo yMon4yaHuIo B XXYypHas BK/KYAKTCS TOIbKO IMYHblE BXOASLWME Bbl30Bbl (He M3 rpynmnbl NOMCKa), Ha KoTopble
OTBETW/ NOMb30BaTeslb UM KOTOpble OCTanucb 6e3 oTBeTa.

e MponyuweHHbIE BbI30OBbI
Bbi30Bbl, Ha KOTOpble NONb30BaTes/lb OTBETU/ He Mo TenedoHy, a C NMOMOLbIO rOSI0COBOM NMOYTLI UM UHOTO
pacwmnpeHuns, obbl4HO He NPOTOKONIMPYIOTCA KaK MponyLweHHble. A8 NpoTOKONMPOBaHNSA NPONYLWeHHbIX
BbI30BOB HEO6X0AMMO BKJIIOUYUTb CUCTEMHbIW NapameTp MpoTokonnpoBaTbh NponyLleHHble Bbi30Bbl,
oTBe4YeHHble npu nepeaapecaumm (Cuctema | TenedoHusa | XKypHan BbI30BOB) B KOHPUIypaLuum
TenedoHHom cuctembl IP Office.

e MponyuweHHblIe BbI30BbI rPynnbl MNOUCKa
Mo yMon4aHWio NPOTOKOIMPYOTCSA TObKO Bbl30BbI MPYNMbl NOMCKA, HA KOTOpble OTBETUA Nosib3oBaTtenb. Ans
NPOTOKOJIMPOBAHMS MPOMYLLEHHbBIX BbI30BOB IPynMbl MONCKa HEOH6XOAMMO TaKXe BK/OUYUTb CUCTEMHbIN
napameTp MpoTokonupoBaTb NponNyLeHHblI€ Bbi30Bbl FPYMMbl NOUCKa B KOHdUrypauumn tenedoHHom
cuctembl IP Office. B TenedoHHbIX cuctemMax A5 NoNb3oBaTens A0J/KHbl 6bITb HAaCTpOEHbl rpynnbl Noucka,
)XY pHasn BbI30BOB KOTOPbIX MOXET BKJtOUATb NponyuweHHble Bbi30Bbl (Monb3oBaTtenb | TenedoHus |
)XypHan Bbi3OBOB).

e ABTOMaTU4YEcCKoOe yaaJjieHue
CTapble 3anucuK o BbiI30Bax aBTOMAaTUYECKU YA aNSOTCA, KOTA4a XypHan BbI30BOB 3aM0JIHEH U HYXHO fo6aButb
3anucb 0 HOBOM Bbi30Be. KpoMe Toro, B KOHdUrypauumn tenedoHHON CUCTEMbI MOXHO HAaCTPOUTb yaaleHue
3anuceri XxypHana no npoLlecTBUn onpeaesieHHOro BpeMeHu. Boibepute Yaansatbh 3anucu uepes
(Monb3oBaTtenb | TenecdoHus | XXypHan BbI3OBOB).

XypHan TenedoHHbIX pa3rosopoB

Mpu ncnonb3osaHum TenedoHa cepuin 1400, 1600, 9500 nnm 9600 c kHonkol XXypHan Bbi30BOB 1 dXypHan
nnbo TenedoHa cepuin M unn T Ha TenedoHe No ymonyaHuio 6yaet otobpaxaTbCs TaKOW Xe XYpPHasa Bbl30BOB, YTO U
Ha nopTtane. TakuMm o6pa3omM, XXypHasa BbI30BOB MOXHO MCMOJIb30BaTb M pefaKTMpoBaTb Kak B TenedoHe, Tak U B
one-X Portal for IP Office. O6a xypHana 6yayT U3MEHATbCSA CUHXPOHHO.

Mpwu ncnonb3osBaHum N 6oOro Apyroro Tuna TenedoHa, NOALAEPXMBAOLLErO XYpPHana BbI30BOB, 3TOT XYpPHaa XpaHUTCA
B caMoM TenedoHe n Heoba3aTeNbHO COBMajaeT C XYypHasioMm Bbi3oBOB B one-X Portal for IP Office. Hanpumep,
BbI30Bbl, COBepLUeHHble Yepe3 one-X Portal for IP Office, He oTo6paxatoTcs B XXypHane BbI30BOB TesiedoHa n
HaoboporT.

B nto6omM cnyyae xypHan Bbi30BOB one-X otobpaxaeT He 6onee 255 3anucei.
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3.3 NameHeHne KoHdUurypaumm |IP Office
3.3.1 Jo6aBneHue HoBoun cuctemsl |P Office

Onsa pobasneHus Hoeon cuctembl IP Office B Small Community Network TpebyeTca Ha3HauuTb ee IP-agpec
nposaraepam TenedoHum (CSTA) n tenedoHHoro cnpasoyHuka (IP Office).

o ABTOMaTMYecKas noaroToeka / LleHTpanusoBaHHbIM pexxum CTI[ Y
Ons cepBepa noptana Ha 6a3e Linux c noaaepxkoi cetn IP Office Server Edition cepsep nHdopmmpyeTtcs
ocHoBHoI cuctemon IP Office o apyrux cucrtemax IP Office B ceTm n o cepsepe ronocoson noytbl. Mocne yero
AaHHbIN cepBep aBTOMaTU4Yecku gobaBnseT NoAXOASAWMX NPOBanaepoB U3 APYrux CUCTEM UK yaanseT ux.
3T felicTBUA BbINOMHAKTCSA C UCMOJSIb30BaHMEM napaMeTpa LleHTpanbHbIW kKaHan cBa3u CTI, koTopbiit
BKJIIOYEH BO BHOBb YCTAHOBJIEHHbIX CUCTEMAX MO yMONYaHuo. ECin AaHHbI napaMeTp BK/OYEH, pyyHas

HacTpoWKka NpoBanaepoB ANa AononHUTeNbHbIX cucteM IP Office He TpebyeTcsi. B LeHTpasM30BaHHOM pexunume
CTI:

e ECnmn 0TKa3oyCcTOMUYMBOCTb HE MCMONb3yeTcs, cepBepy TpebyeTcs ToNbko nposBaigep DMSL B 0OCHOBHOM
cucteme IP Office.

e EcCnn oTkasoycToMuMBOCTb UCMOJIb3yeTcsl, cepBepy TpebyeTca nposaliaep DMSL B OCHOBHOM U
nononHuTenbHol cuctemax IP Office.

e CepBepy TpebyeTca Tonbko npoBanaep CSTA B ocHoBHOM cucTeme IP Office, ecnu He ncnonb3yeTcs

0TKA30YyCTOMYMBOCTb NMopTasia. B NnpoTMBHOM cnydae noTtpebyeTcs ewe oanH nposaiaep CSTA B
aononHutenbHol cucteme IP Office.

Ona po6asBneHus HoBou cuctemsbl IP Office caenaure cneayouee.
e MpepynpexxpaeHue
[JaHHas npoueaypa notpebyeT nepesanycka cayx6bl noptanal sy, 4To6bl BHECEHHbIE U3MEHEHUS BCTYMUAU B
cuny. Bo BpeMs nepesanycka noptas MoXeT 6biTb He4OCTYNeH AN nonb3oBaTesielt B TeyeHme 15 MuH..

1. Mpexae yeM aobaBnsaTb HOBYO cuctemy IP Office B koHduUrypauuo one-X Portal for IP Office, BbiInonHUTE
cnepytowmne gencTeus.

e Ybeautecb, uto B cucteme IP Office HacTpoeHbl napameTpbl 6e3onacHocTn Ansa paboTtbl ¢ one-X Portal for
IP Office.

e Yb6eautecb B Hannuum nuuensnm IP Office ana paboTel ¢ one-X Portal for IP Office.

e Ybeautecb, 4To No KpanHen Mepe Ana ogHoro nonb3osaTtens IP Office paspeweHa pabota c one-X Portal
for IP Office.

2. Boitautel 9N B MeHio aaMMHKCTPaTopa.
3. Yb6eautechb, uto cuctema IP Office goctynHa c cepBepa one-X Portal for IP Office.

a. BblbepuTte NnyHKT AMarHocrtuka, a 3atem CoeauHenuns IP Office.

b. Beeawute IP-apgpec HoBoW cuctembl IP Office n HaxxmnTe kKHOMNKy MpoBepuUTb.

c. Ecnu cucrema IP Office goctynHa, B none "Pe3ynbTaT' 6yayT oTo6pa)KeHbl OCHOBHbIE CBeAEHUS O Hell.
4. Bbli6epute NnyHKT KoHdurypauwmsa, a 3atem NpoBaiaepbl.

Health W Providers

Configu " P> Description: Configure providers of services to applications
Prowi

Provider Name | Telephany (CSTA) ¥ | Add
csv
Eranding 1P Address User Name
127.0.0.1 EnhTcpaService FA
192.168.45.1 EnhTcpaService V4 x
Conference Clean Up I4 4 Page |1 of1 » Pl Displaying 102 0f 2| Refresh

Central CTI Link
Mote:
+ Aone-X Portal for IP Office restart is required following any

* When you add or remove a Telephony (CSTA) provider, th-e comesponding Directory (IP Office) provider will subseguently be added or deleted {with default values set).

5. UWenkHute fo6aBuTb.
Edit Telephony (CSTA)

This control enables you to add & delete the IP Office
Unit{s) mapped to a provider

IP Address 192.168.451
User Name EnhTcpaService
PﬁSSWUI'd -----------

Save | | Clear

6. Beeaute IP-appec HoBol cuctemsl IP Office.
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Cnyxe0bHble 3aga4n: UsmeHeHue koHdurypauum |IP Office

7. BBeawte uMA 1 NapoJib, COOTBETCTBYOLWME AAHHbIM NOIb30BATENSl, YKA3aHHbIM B HAaCTpoikax
6e3onacHoctn TCPA cuctembl IP Office.

8. UWlenkHute COXpaHUTb.

9. Mepesanyctute cnyx6y Avaya one-X Portalls". Mocne 3aBeplieHns nepesanycka cnyx6bl CHOBa BOWAUTE B
MEHI0 aZiMUHUCTpaTopa.

10. Bbibepute nyHKT CocTosiHMe, a 3aTeM COCTOSAHUE KOMMOHEHTOB.

11. Haxxmmute kHonky Monyuurb Bce. JokHbl 0To6pa3nTtbcs KoMnoHeHTel CSTA n DSML ana IP-apgpeca BHOBb
nobasneHHon cuctembl IP Office. 9T KOMNOHEHTbI A4 0MXHbl UMeTb cocTosiHue "[ocTynHo".

12. Bblbepute NyHKT AHTErpauma cnpaBoOYHUKOB. YbeaunTecb, YTO B OKHEe NOSABUINCH HOBble nofib3oBaTtenu IP
Office. Ecnn oHn He oTo6paxatoTcs, Bbibepute NyHKTol CMHXpPOHU3aUuuMa cnpaBo4yHukoB | MoBTopHas
CUHXpPOHM3auUuma c TenedoHHbIMU cnpaBoyHukamum IP Office n nogoxante 5 MUHYT.

13. Bblibepute nyHKT KoHdurypaumsa, a 3atem NMonb3osartenn. Haxmmte kHonky Monyuurb Bce. Ybeaunutecs,
4YTO B OKHe NMosiBUANCL HOBble nonb3osaTtenn IP Office.

ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office cTpaHuua 57
Mnatdopma IP Office™ 12.0 15-601139 Bonpoc 19a (11.04.2024)



3.3.2 UameHeHMe cBeaeHU cuctemsl |P Office

Ecnv paHHble (IP-agpec, nMa nonb3oBaTens unu naponb cnyx6bl TCPA) Ha3HauyeHHoOM cucTtembl IP Office meHswoTCS,
napameTpbl IP Office ans nposangepos one-X Portal for IP Office Tak)xe Heo6xo04MMO 06HOBUTL.

e MpepynpexxpaeHue
[JaHHas npoueaypa notpebyeT nepesanycka cayx6bl noptanal s, 4To6bl BHECEHHbIE MU3MEHEHUS BCTYMUAN B
cuny. Bo BpeMsi nepesanycka noptan MoXeT 6biTb HeAO0CTyneH ANs Nojib3oBaTeNnen B TeyeHne 15 MUH..

Ona nameHeHun cBeaeHun cuctemol IP Office caenaire cnepgyrowee.
1. Boitautel oM B MeHIO aaMuMHUCTpaTOpa.

2. Ecnu nameHuncs IP-agpec cuctemol IP Office, npoBepbTe, oTobpa)kaeTcs 1M 3Ta CUCTEMa Ha cepBepe one-X
Portal for IP Office.

a. Bbibepute nyHkT iMarHocTuka, a 3atemMm CoeauHeHus IP Office.
b. Beepute IP-appec HoBoW cuctembl IP Office n HaxmmTe KHONKy MpoBepUTb.
c. Ecnwn cucrema IP Office poctynHa, B none "PesynbTtaTt" 6yayT oTo6paxkeHbl OCHOBHbIE CBEAEHUS O HEN.

3. Bblibepute nyHkT KoHduUrypauuma, a 3atem Nposangepobl.
W Providers

P Description: Configure providers of services to applications

Provider Name | Telephony (CSTA) ¥ || Add
\M/Erese IP Address User Name:
Exchange ice 127.0.01 EnhTcpaService / xX
SMTP Configuration
Conference Dialin 192.168.45.1 EnhTcpaService / x

Host Domain Name
I4 4 Page | of1 # Pl Displaying 1 to 2 of 2| Refresh

Conference Clean Up
Central CTI Link
Note:
* Aone-X Portal for IP Office restart is required following any changes
* When you add or remove a Telephony (CSTA) provider, the comrespending Directory (IP Office) provider will subseguently be added or deleted (with default values set).

4. LUWlenkHuTe 3HayoK , psSAOM C cyuwecTBytowmm nposangepom CSTA, Ana KOTOpOro Ha3HavyeHa cuctema IP
Office.
Edit Telephony (CSTA)

This control enables you to add & delete the IP Office
Unit{s) mapped to a provider

IP Address 192.168.451
User Name EnhTcpaService
PﬁSSWUI'd -----------

Save | | Clear

5. OTpeaakTupynte cBeAEHUs Ha 3KpaHe C y4eTOM HOBbIX HacTpoek cuctembl IP Office n wenkHute
CoxpaHuTb.

6. MepesanyctuTe cnyx6y noptanalsM.
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Cnyxe0bHble 3aga4n: UsmeHeHue koHdurypauum |IP Office

3.3.3 OTKa3oycTOM4YMBOCTb

B IP Office 10 unn 6onee nosgHen sepcumn cnyxba noprtana Takxe Mo yMOSYaHUIO YCTaHaBIMBaeTCsa Ha
pononHutenbHoM cepeepe IP Office Server Edition. bnarogaps 4eMy AaHHbIN AOMNOJIHUTENbHbLIA CEpPBEP BbICTYNaeT B
ponn cepBepa noprtana, ecnn no Kakon-nnbo npuymHe A0CTyNn K OCHOBHOMY cepBepy OTCYTCTBYET.

e OTKa30yCcTONYMBOCTb NopTana nogaepxumeaetcs B pexume IP Office Server Edition Select.
OTKa30yCTOMUYMBOCTb NMOpTasia MOXET HacTpamBaTbCs U Npu ucnonb3oBaHum IP Office Application Server
BMECTO CNyX6bl NopTana OCHOBHOMO WX A0MNOJHUTENBHOMO cepBepa.

e [pu nepekntoyveHnn B pexxum IP Office Server Edition Select cywecTtByrowmnx cuctem, 4ns KOTOPbIX He
6b1n1 yCTaHOBJIEH 3TOT PEXUM, MOXET noTpeboBaTbCa Nepe3anyCcTuTb Cy>x6bl NnopTanos, YTo6bl NapaMeTpbl
0TKA30YCTOMYMBOCTM CTasIM AOCTYNHbl. TOYHO TaK XXe MOXeT NoHaAobuUTbCS nepe3anyCcTuTb CiyX6bl
nopTasioB Nocfe NepBoi HaCTPOMKM UX OTKA30yCTOMUYMBOCTM B KOHbUrypauumm cuctemol IP Office.

. OTKaSOYCTOﬁHMBOCTb obecneymBaeTcs TObKO MeXAay OCHOBHbIM U AO0MNOJIHNTEJIbHBIM CepBEpPaMn C
OAMNHAKOBbIMKN BEPCUAMU NMPOrpaMMHOro obecneyeruns nopTtana.

e [pu cTaHAapTHOM skcnayaTauumn (paboTatoT U NoaktoYeHbl 06a cepBepa) U3MEHEHMUS, BHECEHHbIE
nofb30oBaTeNsAMN M aflMMHUCTPATOPOM HA OCHOBHOM CEpPBEpPE, MEPEHOCATCS Ha [ OMNO/IHUTENbHbIN cepeep
nocpeacTBOM CUHXPOHM3aL M. O4HAKO NpU aKTUBHOM OTKa30yCTOMYMBOCTM U3MEHEHMUS, BHECEHHbIE Ha /060M
13 cepBepoB, MOCPEACTBOM CUHXPOHMU3AL NN HE NMEPEHOCATCA U MOTYT 6biTb NOTEPSIHLI NPU BO3BpaTe K
CTaHAapTHOM 3KCNyaTauuu.

e Ha 3annaHuMpoBaHHble KOH(MEPEHL UM BbllECKA3aHHOE B HACTOALMIA MOMEHT HE pacnpocTpaHsaeTcs.
KoHdepeHunn, 3annaHMpoBaHHbie Ha OCHOBHOM CepBepe, He 3anycKatloTca Mpu NepekloYeHnn Ha
pe3epBHbIli pecypc. Mpu BOCCTAHOBNEHUN pa3MelLleHUsl KOHbEepPEHU UM, 3an1aHNPOBaHHbIE Ha
A OMOJTHUTENIbLHOM CEPBEPE, CTAHOBSATCS HEA0CTYMHbI.

e B npeacraBneHnn nnatdopmbl (NaHenb Web Control) kaxaoro cepeepa:
e AKTUBHbIN cepBep nopTana oTobpaxaeTcs Kak «[JoCTymnHbIN» (3eNeHbl 3HA4YO0K);
e MacCUBHbIN cepBep nopTana otobpaxaeTcs Kak «3anyck» (KenTblh 3HAYOK).

e KnueHTCcKkMe npunoxeHusa noptana, Hanpumep one-X Portal Call Assistant, He nepeagpecoBbiBalOTCS
aBToMaTMyeckn. Ytobbl BOMTM B CUCTEMY, NOSb30BaTeNb AO/KEH BBECTU aZpec AOMNOSIHUTENIbHOIO cepeepa.

Ecnn oTKa3oyCTOMYMBOCTb NOpPTaJsia HaCTpPoOeHa Kak:
e Mpu oTkase nopTasia Ha OCHOBHOM cepBepe
B cnyuyae npekpalieHus paboTbl Ciy6bl NOpTana OCHOBHOMO cepBepa Mo Kakon-nMbo npuumHe
aBToOMaTU4Yeckn obecrneuymBaeTcs AOCTyN K cyx6e noprtana Ha A40MNOJHUTENbHOM CepBepe.

e lonb3oBaTtenu, BoweAlwMe Ha NopTas OCHOBHOIO CepBepa, MOryT NMOBTOPUTbL MpoLEAYPY BXOAa Ha
L OMOJTHUTENbHbIN cepBep.

e Ecnu cnyx6a ocHoBHOI cucTeMbl IP Office no-npexHeMy 3anyuieHa, nosib3oBaTeNM 3Toro noprana
6yayT nepeHanpaB/ieHbl aBTOMaTUYECKMU.

e Ecnun nonb3oBaTesib €llle He BXOA W Ha AOMOJIHUTENbHbIN CeEpBEpP nopTasa, eMy MOXET notpeboBaTbCs
NpUHSATL cepTUdMKaT 6€30NacHOCTM UN co34aTb UCKAOUYEHNE ANA NpepbiBaHNUS aBTOMaTUYECKOro
NOBTOPHOIO COELMHEHUS.

e AHaNOrMyHoe ycrioBMe NpUMEHsIeTCa K Nosib30BaTeNsM, BOWeEAWMM B OA4MH U3 KJIMEHTOB NopTana,
HanpuMmep B noakntoyaembln moaynb Outlook.

e HoBble nonb3oBaTenn, KOTopble CO6MpPalOTCS BbINOSHUTL BXOA, 4OJIKHbI MCMONb30BaTb agpec
A OMOJIHUTENBHOIO CepBepa.

¢ Mpun oTtkaze cucremnl IP Office Ha OCHOBHOM cepBepe:
B cnyyae npekpauweHust paboTtbl cnyx6bl IP Office ocHOBHOro cepsepa no Kakon-mbo npuunHe cayxoébl
nopTaJila aBTOMaTUYECKN NepeBoaAATCA Ha ,ELOI'IOJ'IHMTEJ'IbeIﬁ cepBep, Kak onncaHo Bbllle.

e Ecnu saapo IP Office He pa6oTaeT, NpMHagnexalime K HeMy NMosib30BaTe/IM HE MOTYT O6HOBNSATL M yAanaTb
JIMYHbIE KOHTaKTbl B ragiXeTe CrpaBoOYHMKa nopTana.

e Mpucboe cetn:
Mpu pa3pbiBe CETEBOr0 COEANHEHUS MEXAY OCHOBHbLIM W 4 OMNOSIHUTENIbHLIM CEPBEPAMM MO Kakoh-nnbo
npuymHe oba cepBepa CTAaHOBATCS aKTUBHbLIMM U AOCTYMHbIMA ANa BXo4a. M onsiTb U3MEHEHUS1, BHECEHHbIE
nosib3oBaTes I IMN UNU aAMUHUCTPATOPOM Ha A0MNOJIHUTE/IbHOM CepBepe nopTana, He 6yayT CKONMpoBaHbl Ha
OCHOBHOI1 cepBep Nocne BOCCTaHOBJIEHNS CETEBOMO COEAMHEHUSI. DTOT PEXNM Ha3biBaeTCs «ABTOHOMHbIM»,

e Mpun BoccTaHOBNIEeHUN pa60TOCNOCO6HOCTM NOpPTasia HA OCHOBHOM CepBepe:
Mocne BOCCTAaHOBMIEHUSA AOCTyNa K cinyx6e noptana Ha OCHOBHOM cepBepe cnyx6a noprana Ha
[LOMOJIHATENIbHOM CEpBEpE NepecTaeT NoaAepXKMBaTb BXO4 B CUCTEMY.

e lMonb3oBaTenu, BolweLwMe Ha NopTan AOMNOJHUTENBHOIO CcepBepa, aBTOMaTUYECKN NepeHanpaBsioTCs
ANSA BbINOJIHEHNSA BXO4 A HA OCHOBHOW cepBep.

e [onb3oBaTenu, BOWeALIME B OAWNH U3 KJTIMEHTOB nopTana, Hanpumep B Outlook Plug-in, aBToMaTU4yecku
COEAVHSAIOTCA C OCHOBHbIM CEPBEPOM.
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e HoBble NoMb30BaTENN, KOTOPLIM HYXHO BbINOJIHUTL BXOA, NEPEHANpPaBAOTCS Ha OCHOBHOW cepBep.

¢ NMpun BocctaHoBNneHun pabotocnocob6HocTu IP Office Ha OCHOBHOM cepBepe:
Mocne BoCcCTaHOBEHUS AocTyna K cnyx6e IP Office Ha 0CHOBHOM cepBepe noaAepxxka cnyx6bl noptana
BO3BpallaeTcsa K OCHOBHOMY CepBEpY, Kak OMNMUCaHO Bbllle.
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Cnyxe0bHble 3aga4n: UsmeHeHue koHdurypauum |IP Office

AOna HaCTPOMKKN OTKA30yCTOMUMNBOCTM:

1. BkawouuTe peXXuM LLeHTpaiM3oBaHHOro KkaHasa cBsa3u CTI
O6a cepBepa nopTtana 40XHbl 6bITb HACTPOEHbI HA UCMNOJIb30BaHNE peXKuMa LLeHTPaIM30BaHHOIo KaHana
cea3n CTI. [laHHas HacTpolika SsBNSEeTCS HAaCTPOMKOW NO YMOJYaHUIO A1 BHOBb YCTaHOBJIEHHbLIX CUCTEM, a
Ha CyLeCcTBYHOLWMNX cucTeMax, o6HoBNeHHbIX A0 IP Office Bepcum 10 unu Bbiwe, ee cneayeT BbINOJHUTD
BPYUYHYIO.
a. PeXxwuMm ueHTpanunsoBaHHOro kaHana cesa3m CTI BkAoYaeTcs B MeH0 LleHTpanbHbI KaHan CBA3U
CTI[3MN,
b. [Npu n3MeHeHUN HacTpoliku TpebyeTcsa nepesanycTutb cnyxby nopTtana, 4To6bl UI3MEHEHUS BCTYNUN B
cuny.
c. [aHHas HacTpoWKka A0J/1XHa 6biTb BKOYEHA HA OCHOBHOM M 4 OMOJSIHUTEIbHOM CepBepax.
2. AKTMBMpPYTEe 0TKa30yCTOMYMBOCTb CepBepa noprasna
Heo6x04MMO HACTPOUTb OTKA30yCTOMYMBOCTb OCHOBHOMO CepBepa nopTasia C NOMOLLbIO MEHIO
KoHdurypauusa oTkasoycroitumsoctul 0.
3. Mepe3anycTture cnyx6bl noprana
270 HeobxoAMMO caenaTb, €C/IN Ha NpeablayLwmnx aTanax 6ol BHECEHbI U3BMEHEHUS .
4. BKJIlOUMTE apXMBMpPOBaHWe MopTaJia B rpynnax ceteBbliX KaHaNoB
Ons rpynn kaHanoB SCN Mexay OCHOBHbIM U A0MNOSHUTENbHLIM cepBepamm IP Office gonxHa 6biTb BKAOYEHA
dYHKUMSA apXMBUpPOBaHMA nopTana.
a. [lMpwn nomowwm IP Office Manager BbINOAHUTE 3arpy3Ky KoHdurypauum ns cuctem IP Office IP Office Server
Edition.
b. B HacTpolikax OCHOBHOIO cepBepa HanauTe KaHan cBs3m cuctembl IP Office Mexxay OCHOBHbLIM U
AOMOJIHUTENbHBIM CEpPBEPAMU.
c. Ha Bknaake JiuHua B pasaene NMNapameTpbl oTkazoycTtoumBocTn SCN yctaHoBUTE hriaxkm
Moapep)xka 0oTKa3soycTtonMuumsocTu 1 PesepBupoBaHue moero one-X Portal.
d. CoxpaHuTe U3MeHeHus KoHdburypaumn.
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3.4 NapxeTbl

3.4.1 N3BneueHne URL-agpeca ragxeTta
Google npeaocTaBndeT pa3/indHble raaXeTbl, KOTOPblE MOXHO ,D,OGaBMTb Ha BeG-CTpaHVILl,y.

Mpumep: NonyueHue URL-agpeca rapg)xerta Google

1. Y106bl MONYYMTb CNMCOK rafXXeToB, NpeaocTaBaseMblX KoMnaHmen Google, nepengute no agpecy:
http://www.google.com/ig/directory?synd=open

2. Bbibepute ragxer, koTopblii TpebyeTcs n06aBUTb Ha Beb6-CTpaHuLy.

3. LUWenkHnte fo6aBuUTb Ha Be6-CcTpaHuLy.

4. UWenkHute Monyuurb koA . B cucteMe otobpasntca cTpoka, aHanormyHas npmeBeaeHHON Huxe. TeKkCT B
kaBblykax (" ") aBnsetca URL-aapecoM ragxera.:
<script src="http://www.gmodules.com/ig/ifr?
url=http://www.donalobrien.net/apps/google/currency.xml&amp;up_def from=USD&amp;up_def to=EUR&amp;
synd=open&amp;w=320&amp;h=170&amp;title=Currency+Converter&amp;border=% 2 3ffffff% 7COpx %
2C1px+solid+%2382CAFA%7C0px%2C2px+solid+%23BDEDFF %7C0px%2C3px+solid+%
23EOFFFF&amp;output=js"></script>
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http://www.google.com/ig/directory?synd=open

Cnyxe6Hble 3apaum: MlagxeTbl

342 MMHOpT ragxeTtoB

[ap>keTbl CTOPOHHMX NpousBoauTenen MoryT 6biTb AobaBneHbl B one-X Portal for IP Office c nomowbto danna XML.
3a 0AWH pa3 MOXHO 3arpy3utb 40 50 ragxxeTtos. Pasmep danna He fonXeH npesbiwaTts 2 MB.

[nsa Kakaoro ragxeTa HYXHO yKasaTb C/eAyloLwme napameTpbl:
o URL-agpec ragxeta, TO €CTb UCTOYHUK ragxXeTa n ero cogepxaHue
e UMa ragxeta otobpaxaeTcs B 3aro/fioBKe ragxeTta

e 3HayKKW NaHenu UHCTPYMEHTOB rajxeTa. PekoMeHAyeTCs BblAENUTb 3HAYKW NaHen UHCTPYMEHTOB A/ BCEX
rafeToB, yKa3saHHbixX B danne gadgets.xml.

e TekcToBble 0603HaYeHMA NaHenu ragXxeToB (TEKCT MO4CKA30K U TEKCT, oTo6pakatoWwmiica psifoM CO 3HaYKaMm
Ha NaHenn UHCTPYMEHTOB).

Mpumep dana rapgxetosB B popmaTe XML:

<GadgetsConfigurationimpl>

<gadgetRecords>

<entry>

<key>1</key>

<value>

<categorys>1</categorys>

<categorys>2</categorys>

<created>2012-08-10</created>

<defaultToolbarlcon />

<downToolbarlcon />

<deleted />

<enable>true</enable>

<external>true</external>

<height>300</height>

<id>1</id>

<localizedName><?xml version="1.0" encoding="UTF-8" standalone="no"?><names><en_US>Angry
Birds</en_US><en_GB>Angry Birds</en_GB><de>Angry Birds</de><fr>Angry Birds</fr><it>Angry
Birds</it><nl>Angry Birds</nl><es>Angry Birds</es><pt_BR>Angry Birds</pt_BR><ru>Angry
Birds</ru><zh>Angry Birds</zh></names></localizedName>

<name>Angry Birds</name>

<toolbarText><?xml version="1.0" encoding="UTF-8" standalone="no"?><names><en_US>Angry
Birds</en_US><en_GB>Angry Birds</en_GB><de>Angry Birds</de><fr>Angry Birds</fr><it>Angry
Birds</it><nl>Angry Birds</nl><es>Angry Birds</es><pt_BR>Angry Birds</pt_BR><ru>Angry
Birds</ru><zh>Angry Birds</zh></names></toolbarText>

<tooltip><?xml version="1.0" encoding="UTF-8" standalone="no"?><names><en_US>Angry
Birds</en_US><en_GB>Angry Birds</en_GB><de>Angry Birds</de><fr>Angry Birds</fr><it>Angry
Birds</it><nl>Angry Birds</nl><es>Angry Birds</es><pt_BR>Angry Birds</pt_BR><ru>Angry
Birds</ru><zh>Angry Birds</zh></names></tooltip>

<url>http://www.gmodules.com/ig/ifr?
url=http://www.forumforyou.it/google_gadget_angry_birds.xml&amp;synd=open&amp;w=820&amp;h=680&amp;title
=Angry+Birds&amp;border=% 23ffffff% 7C3px %2C1px+solid+%23999999&amp;output=js</url>
</value>

</entry>

</gadgetRecords>

</GadgetsConfigurationimpl>

MpumeuaHume. Yb6eauteco, 4tobbl dann .xml cogepxan cneaytolumne KOMNOHEHTbI:

1. TloMecTuTe KaXkablii ragXeT Mexay anemMeHTamMn <entry></entry>.

2. DnemeHT <key></key> aoskeH 6bITb YHMKANbHbIM U coBnagaTtb C <id></id>. 2To yHuKanbHbIl ID
raj)eTa, UCMONIb3YEMbIN BO BHYTPEHHUX LENSX.

3. DnemeHT <value></value> pgonxeH cogepxaTb MHDOPMALUIO O ragxere.

4. DnemeHT <categorys></categorys> otobpaxkaeT kaTteroputo ragxeta. NgeHTndumkatopbl 1 Koabl 4NS
KaTeropun npmeeaeHbl HUXe.

1 BCE
2 CB4A3b
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NHCTPYMEHTbI
NPOU3BOAUTE/IBHOCTb
OUNHAHCDI

TEXHOJI0TUN

ZOHO

N o U~ W

5. OnucaHue ApYyrux 31eMeHTOB:

<created> [aTta co3paHua danna.

<defaultToolbarIcon> YKa3blBaeT 3HAYOK NaHeNn UHCTPYMEHTOB MO YMOJIYaHWUIO, KOTOPbIA CucTeMa
oTobpaXkaeT npu cBepTbiBaHMM ragxeta. Cucrema otobpaxaeT 3HAa4YOK B NaHenum
WHCTPYMEHTOB MOJib30BaTenNs.

<downToolbarlcon> YKa3biBaeT NaHenb ynpasBieHUs, KOTOPYIO cucteMa oTtobpaxaeT npu Haxatum
nofib3oBaTesieM 3Hayka ragxeTa.

<BKJIIOYUTb > Ykaxute 3HauyeHune "BepHO", ecnn Bbl XO0TUTE, YTObbl NONb30BaTENb
npocMaTpvBan ragxert.

<external> YcTaHaBNMBaeT 3HavyeHne "BEpHO" AN BCEX BHELWHUX raZiXXeToB.

<height> YcTaHaBNMBaeT BbICOTY rag)eTa B NUKCeENsax.

<id> ID ragxerTa.

<localizedName> YKa3biBaeT I0KaJIM30BaHHOE MM A1 KaXA0ro permoHa.

<name (ums)> YKasblBaeT yHMKaNbHOE NUMA ragxeTa.

<toolbarText> TeKkcT, KoTopbIl oTo6parXkaeT cMcTeMa B NaHeAN raf>XeToB.

<tooltip> TeKcT, KoTopbI 0ToO6pa)aeT cMcTeMa B NoACKa3Ke Ha NaHeNn rafXxeTos.

<url> URL-agpec ragxeTta. [lononHuTenbHblE CBEAEHUSA CM. B pa3gene UssneyeHue

URL-aspeca BHelHero raaxeTta — npumeple,

Mpumeuanue. Ecnu dann KoHpUrypauum He noanepxmBaeT Kakon-nmbo M3 BbllleyKa3aHHbIX KpUTEPUEB,
BbIBOASITCS COOTBETCTBYOLME COO6LEHNA 06 owmbKax.

Y106b1 MMNOpTUPOBaTHh (hain rafg)keToB, CAeNaTe caepylouee.

1. LWenkHuTe KoHdurypauma raprkera B IeBON NaHeNn HaBurauumu.

2. LUWenkHnte AMNopTUpOoBaTb BHELWWHWE raaX<eThl.

3. LUWenkHute nyHKT Boi6paTh chan, 4ytobbl Halitn daiin KoHbUrypaumnm.

4. UWenkHute 3arpy3surb. Cuctema 3arpy3ut pann XML B one-X Portal for IP Office.
5

LLI,eJ'IKHVITe VanOpT, YyTObObI Ll,OﬁaBVITb rag>XeT CTOpoHHEero nponssoauntens B Crnimcok raZj>keTtosB.
Health P External Gadoets List

Configuration W Import External Gadgets

Diagnostics -
Choose File | no file chosen

Directory Integration
Fadget Cunﬁguratiun' Upload |

External qadgets list
Import external gadgets Import Cancel

Expiort external gadogets

P Export External Gadgets

6. B cnepytowuii pas, koraa nosab3oBaTenb BonaeT B one-X Portal for IP Office, oH cMoxeT 406aBUTb 3TOT ragxeT
CTOPOHHEro Npon3BOAUTENS HA CBOW NopTan.
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Cnyxe6Hble 3apaum: MlagxeTbl

3.4.3 OKcnopT ragxeToB
CyuwecTBytowunii Habop BHeWwHUX ragxeToB B one-X Portal for IP Office MoxeT skcnopTupoBaTbCs Kak daiin
HacTponkn. ®opmaT danna KoHpurypauum — XML. @ann KoHbdUrypaumm cCoaepxuT CBeAeHUs 0 napameTpax
rag>xeToB. DT0T Habop ragxeToB MOXXHO Ao6aBuTb B one-X Portal for IP Office aopyroro nonb3oBaTtens,

umnopTtuposas|esN coxpaHeHHbIN daiin KoHbUry paLum.

DKCNOPT rageta CTOPOHHEro nocrasLMKa
1. WenkHute NyHKT KoHduUrypauma rapgrxera B sieBoli 06,1acT HaBuUrawuu.

2. Bbibepute AKCNOPT BHELWHUX Faf)XXeToB.
Health P External Gadgets List
P Import External Gadoets

W Export External Gadogets

Configuration

Diagnostics
Directory Integration Right click an the 'Gadgets Configuration’ link and select 'Sawve as' to save the configuration file.

Eadget CunﬁEuratiunl
Gadgets Configuration

External gadoets list
Inpart external gadoets
E:xport external gadgets

3. LllenkHuTe npaBoW KHOMKOW Mblwn ccbiiky KoHdUrypauma ragxxertos.

4. Bbibepute CoxpaHMUTb KakK, YTO6bl COXpaHUTb dalin KOHdUrypaumu.
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3.4.4 Jo6aBneHne BHeLWHero ramxeTta

Y1066l f06aBUTL OAMH ragxeT, Heobxoanmo 3HaTb ero URL-agpec. JononHUTenbHy0 MHMOOPMALUIO O NOAYyYEeHUU
URL-aapeca ragxeTa cM. B paszene M3pneyenve URL-aapeca BHelHero raaxeta — npumeple.

Ans po6aBneHus BHELWIHEro rag>keta caesiamre cjegyloulee.
LLlenkHuTe KoHdUrypauusa ragxerta B /IeBOl NaHe M HaBurayum.

LLlenkHnTe CNUCOK BHELWIHUX Fraf >KeToB.

1
2
3. LUWenkHute fo6aBurb. CucTeMa 0TO6pasunT AManorosoe okHo [lo6aBUTb rager.
4

[Nob6aBbTe cBeAEHUS O ragxeTe (CM. HUXKE) U HaXMUTe KHONKY CoxpaHuTb. CncTteMa 06HOBUT BHELUHWN
ragxet, nobaBneHHbI B 6a3y gaHHbIX one-X Portal for IP Office.

Monsa rapxeTta

NMa rapxerta

Cuctema otobpaxkaeT UMsi, yKasaHHOe B 3TOM MoJie, B CTPOKE 3arofloBka rajxerta.
Y6eaunTecb, 4To ANIMHA UMEHW raAxeTa He npesbliwaeT 50 CUMBONOB.

URL-appec rapg>xerta

Copepxut URL-agpec ragxeTta. YkasaHHbin URL-agpec aonXeH COOTBETCTBOBATb
TpeboBaHuaM cneundumkaumm URL: htt www.w3.org/Addressing/URL/url-spec.txt.
CuctemMa ucnonb3yeT ykasaHHbih URL-aapec ans otobpaxeHus ragxerta.

JlokanuzoBaHHOe
UMA rapxerta

Cuctema oTobpaaeT lokann3oBaHHOe MMSsl, yKa3aHHOe B 3TOM MoJsie, B CTPOKE 3arosioBka
ragxeta. Cucrtema otobpaxaeTt SloKasM30BaHHOE UMS TOIbKO B TOM Clly4ae, ecnm
nonb3osaTenb one-X Portal for IP Office Bbibpan A3bik Npu BXoAe.

SpNbIK 3Ha4YKa Ha
naHenm
MHCTPYMEHTOB

CucTteMa oTob6parkaeT TEKCT, YKasaHHbIi B 3TOM MnoJjie, B Ka4ecTBe MeTKM rajxeTa Ha
naHenn MHCTpyMeHTOB. Ecnn He yKasbiBaTb TEKCT, CMCTEMa 0TO6pa3nT NOSHOE UM
raaxeta.

TeKCT noaCKa3sKu
3Ha4YkKa Ha naHenm
WHCTPYMEHTOB

Cucrtema 0To6pa>KaeT NnoACKa3Ky, YKa3aHHYO B 3TOM none, npn HaBeaeHUN yKasaTend
MbILWIM Ha 3HAYOK rag>etTa Ha NaHeIn MHCTPYMEHTOB.

3Ha4YoOK Ha NaHenm
MHCTPYMEHTOB

CucTteMa oTob6parkaeT 3HAYOK, YKa3aHHbIA B 3TOM MoJie, Ha NaHesIn MHCTPYMEHTOB.
Y6eautecb, 4To nlobpaxeHmne umeet dopmaTt PNG, GIF wnn JPEG, ero pasmep coctasnsaeTr
37 x 37 nukcenemn, a pasmep danna nsobpaxeHus He npesbiwaeT 10 Kb. Ecnn He
YCTaHOBUTb 3HA4Y0K, cucteMa 6yaeTt otobpaxaTb n3obpaxxeHne No yMosi4aHuio.

3Ha4YoOK Ha NMaHenm
MHCTPYMEHTOB MO
WEeNYKY MblLUM

Cuctema oTobpa)xaeT 3HaUOK, yKa3aHHbI B 3TOM MoJsie, Npu WeyKe 3Havyka Ha naHenm
MHCTPYMeHTOB. YbeauTtecb, 4To nsobpaxenme nmeet dopmaTt PNG, GIF unun JPEG, ero
pa3mep coctaBnset 37 X 37 nukcenen, a pasmep danna nsobpaxeHua He npesbiwaeT 10
KB.

BKJ/1lOUEHOo

CucTteMa BK/IKOYaeT ragXeT Ana BceX nosb3oBaTtenen one-X Portal for IP Office.

BbicoTa rapera

Cuctema 6yaet otobpakaTb rafiXeT TakoW BbICOTbl, KOTOpas yCTaHOBMeHa B 3ToM none. Mo
YMOMYaHUIO B 3TOM MOSI€ YCTAaHOBMEHA BbICOTa OKkHa raaxeTta 300 nukcenei. BbicoTy OKHa
raZi>keTa MOXKHO YCTaHOBUTb TOJIbKO Npu Aob6aBneHuu ragxeta. MNocne gobasneHns
raa)xeTa BbICOTY €ro oKkHa U3MeHUTb HEBO3MOXHO.

345 PeAaKTVIpOBaHVIe BHeLWWHero ragxeTta

CeepeHuna ragxeta, Hanpumep umsa ragxeta, URL-agpec, TekcT, KOTOprVI 0T06pa>|<aeTc;| Ha naHenn MHCTpyMEHTOB,
noAacCcKa3Ky, 3Ha4yok, KOTOprVI 0T06pa>|(aeTc;| Ha NaHesIn MHCTPYMEHTOB, a TaKXe B4 3Ha4Ka npu wenykKe Mbilin,

MOXXHO U3MEHUTL.

YT106bI OTpepaKTUpoBaTb BHELUHUA raf)keT, cAaenanre cnegyrouyee.
1. WenkHute nyHKT KOHdUrypauumsa ragxerta B eBoli 061acTM HaBurawuuu.

2. UWenkHnte CNMCOK BHELWHUX rag>XeToB.

3. HaxmuTe kHonky Monyuurb Bce. CucTeMa 0TO6PasnT CNMCOK BCEX BHELIHUX rafiXeToB, LOCTYMHbIX B

cucrteme.

4. LlenkHuTe PepgakTupoBaTb A/19 U3MEHEHWUS cBeAeHu o ragxeTe. Cuctema otobpasnt AManoroBoe OKHO
PepakTupoBaTb ragjer.

5. CBeaeHus o nonax ragxeta cM. B pasgene [obaBneHve BHEWHEro rajxeTa 66", BHecuTe Heo6x0aUMble
U3MEHEHUSA N HaXMuTe KHOMKY COXpaHUTb.
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Cnyxe6Hble 3apaum: MlagxeTbl

6. LlWenkHute OTNpaBuTb Bbl6paHHble. CcTeMa O6HOBUT BHELUHME FafXeTbl, USMEHEHHbIE B 6a3e AaHHbIX
one-X Portal for IP Office.

3.4.6 BknroyeHne BHelLHero ragxera

Mpwn BKAOYEHMN ragxxeTa Bce nosb3oBaTtenim one-X Portal for IP Office cMoryT f06aBuUTb 3TOT rafxerT.

YT06bl BKNIIOUYUTb BHELUHWUI rag)keT, caesiaure crneayoulee.
1. LWenkHute KoHdpMrypaumsa rageTta B /I€BONM NaHe M HaBUrayum.

2. LWenkHnTe CNMCOK BHELIHUX rajg)XeToB.

3. Haxmute kHonky Monyuurb Bce. CucTeMa 0TO6Pa3nUT CMUCOK BCEX BHELHMX FafXeToB, AOCTYMHbIX B
cucTeme.

4. BKOUYUTb ragXxeT, 4Tobbl Nonb3oBaTenm one-X Portal for IP Office Mornn no6aBnaTte ero B okHO one-X
Portal for IP Office.

5. UWenkHnTe OTNpaButb Bbl6paHHblIe. CcTeMa 06HOBUT BHELLUHME FaAXeTbl, BKOUYEHHble B 6a3e AaHHbIX
one-X Portal for IP Office.

3.4.7 OTKNo4YeHMe BHELWHEero ragxeTa

Mpu oTkNOUYeHMn ragxeTa nonb3osatenn one-X Portal for IP Office He cMoryT Ao6aBuTb 3TOT ragxeT B OKHO one-X
Portal for IP Office. Ecnn oTkNOUMTb ragxeT, KOTOPbIM yxe aobaBneH nonb3oBaTensMm B okHO one-X Portal for IP
Office, cnctema He 6yaeT oTobpa)aTb ero nNpu cieaytoleM BXoae nonb3oBaTens.

Ona oTKNOUYEeHUs BHELUHEro ra)keta caenaunre cnepyloulee.
1. LWenkHuTe NyHKT KOHdUrypaumusa ragxerta B IeBoi 061acTi HaBuUrauuu.

2. lWenkHuTe CNUCOK BHELIHUX raf>eToB.

3. HaxmuTe kHonky Monyuurb Bce. CucTeMa 0TO6PasnUT CNMCOK BCEX BHELWHUX rafiXXeToB, LOCTYMHbIX B
cucTeme.

4. OTKUYUTE raaxeT, yTobbl nonb3oBaTtenu one-X Portal for IP Office He Mmornn go6aBuTb ero B 0kKHO one-X
Portal for IP Office.

5. WenkHute OTNpaBuUTb Bbl6paHHble. CucteMa 06HOBUT BHELUHWE raAXeTbl, OTK/Il0UYEHHble B 6a@3e A aHHbIX
one-X Portal for IP Office.

3.4.8 YpaneHve BHelWlHero ragxerta

Ona yaaneHusi BHELWIHEro rag)keta caesiaure cneayioujee.
1. LWenkHuTe NyHKT KOHdUrypaumusa ragxerta B IeBoi 061acTi HaBuUrauum.

2. LUWenkHnTe CNMCOK BHELWHUX rafg>XeToB.

3. Haxmute kHonky Monyuurb Bce. CucTeMa 0TO6PasnUT CMUCOK BCEX BHELHMX FrafXeToB, AOCTYMHbIX B

cucTeme.
4. BbibepuTe ragxet, KOoTopblin TpebyeTca yaanutb.
5. UWenkHuTe Yaanurb.
6. Bbibepute la, uTo6bl NOATBEPAUTL YAaneHue ragxerta. Cucrtema o6HOBUT BHELWHWE rafXeTbl, yAasleHHble B
6a3e gaHHbIX one-X Portal for IP Office.
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3.5 NMNonb3oBaTenu

3.5.1 Jo6aBneHne n vyAaneHue nonb3oBaTerneun

Cepsep one-X Portal for IP Office cMHXpOHM3NPYeTCS C AaHHbIMU TeKYLWMUX Nonb3oBaTtenen cuctem IP Office.
Monb3oBaTenen MoXHO A0b6aBNATbL U yaansaTe B OkHe KOHdurypauum IP Office.

M3MeHeHUs, cBsI3aHHblE C Nosib3oBaTensaMu, B cuctemMax IP Office ctaHoBsATCS BuamnMbiMM B one-X Portal for IP Office
N Apyrux KnmeHTax Avaya, Takux kak Mobility, Avaya Communicator n ap., yepe3 10 MMHYT, KOTOpble NoTpebytoTca
AN CMHXpOHM3aumn. Nocne 3aBepLlleHnss CMHXPOHM3aLu MM Nonb30oBaTeNn A0/DKHbI HAX0AUTLCSA B CUCTEME.

3.5.2 PepaktnupoBaHue HacTpoek nonb3oBaTtens

Mpu NOMOLWM MEHIO @A MUHUCTPMPOBAHMA NMopTasa MOXHO NPOCMATPMBaTh U U3MEHATb MHOXECTBO MOJ1b30BaATESbCKUX
napameTpoB.

Ons nsaMeHeHust NoJZib30BaTeJIbCKUX NapaMeTpPoOB cAeslanTe cJsiegylouyee.
1. Bbibepute nyHkT KoHdurypauyusa, a 3atem Nonb3oBartenm.
2. HaxmuTe kHonky Mony4uurb BCe M NPOCMOTPUTE CNUCOK MOSb30BaTesnei.

3. HaxmuTe kHonMky PepgaKTuUpoBaTb psiLOM C Mofb30BaTeNeM, AaHHble KOTOporo TpebyeTcs UsMeHuTb. ByayT

MnoKa3aHbl HaCTDOVIKM KOHCbVIpraLI,VIVI AAaHHOIo Nnonb3oBaTend.
User Editor

D |13

Meme [Extn101

Urigque [dentifier IB?4EEDDDCEEC1 10880
Cizplay Marme IEX‘IM 01

Pazzword I.............

Pazsword Hash I 7BZ95DCEFAISASBEDS
User Role I User

Uzer Carfiguration Type Selector I Select j

User Corfiguration Type Specific Ed'rtorl

"
Uszer Faole Configurstion o~ :::;ger
Crested |2013-05-14D1:29:DE.1ED[

Save Cancel

4. B cnucke Bbi6op TUNOB Nosib3oBaTtenem BbibepuTte, Kakne HacTpokn TpebyeTcs NpOCMOTPETb MU U3MEHUTH.
Mpu Heo6Xx0ANMOCTM OTpeAaKTUPYTEe HACTPOMKMU.

e Ncnonb3oBaHue BCMN/1biBalOWMX OKOH
OTobpaxkeHne ccbinikn A4ns 3arpy3kum MO yCTaHOBKW HACTONIbHOMO KNMeHTa Ansa one-X Portal Call Assistant n
Outlook Plug-in.

e CnoTt napkKkoBKMu
B0O3MOXHOCTb HAaCTPOUTb HOMEpa C/I0TOB NMapKOBKU, CBA3a@aHHbIE C MNOSIb30BaTE/IbCKMMU KHOMKAMNU NapKOBKW.

« Homep MocTa
B03MOXHOCTb HACTPOUTbL MOJSIb30BATEIbCKUI HOMEP MOCTa A8 JIMYHbIX KOHMepEeHU NI C CaMOCTOSATENNbHbBIM
Bxoaom (Meet Me).

¢ Pe>xnm Tenekomblrotepa
B03MOXHOCTb Bbi6paTh pexum «TesiekoMbloTeEP>» A1 MONb30BaTENSA U HACTPOUTb €ro AOoMaluHUIA Unun
MO6UAbHbBIV HOMEP, KOTOpPbIN 6yAeT NCNob30BaTbCs B 3TOM pexuMme.

e Hactpoiika MrHOBEHHbIX CO06LEeHnA U NPUCYTCTBUS
BO3MOXHOCTb HACTPOUTb MOJIb30BaTEIbCKME NapaMeTpbl MTHOBEHHbIX COO6LLEHUI U KOHTPOJIS NPUCYTCTBUS.
CnepyeTt yyecTb, YTO MOJSIb30BaTEN0 BCE paBHO NoTpebyeTcs BKKUUTL YBeAOMIEeHUS B COGCTBEHHOM ceaHce
one-X Portal for IP Office.

5. UWenkHnte CoXpaHUTb.

6. UYT06bI 3anMcaTb OTpeaaKTUpPOBaHHbIE HAacTpolikmM obpaTHo B 6a3y AaHHbIX one-X Portal for IP Office, yctaHoBuUTE
hNaXKok 0KO0 NOJSIb30BaTeNS U HAXMUTE KHOMKY OTnpaButb Bbl6paHHbIE.
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Cnyxe6Hble 3apaum: Monb3oBaTenu

Ona rpynnoBoro usMeHeHus noJib3oBaTes/ibCKUX NapaMeTpoB cAaesiaure cneayoulee.
1. Bbibepute nyHKT KoHdurypauyusa, a 3atem Nonb3oBartenm.

2. HaxmuTte kHonky Mony4uurb BCe M NPOCMOTPUTE CNUCOK MOSIb30BaTesein.
3. YcTaHoBMTE (pna)KoK OKOJIO KaxAoro nosb3oBaTtens, AaHHble KOToporo TpebyeTcs pegakTupoBaTh.
4

HaxmMute KHonky FpynnoBoe peaaKTupoBaHue.
Bulk User Configuration Editor

User Configuration Type Selector ISeIed vI

User Configuration Type Specific Editor Inge User Configuration

Save Cancel

5. B cnucke Bbl6op TMNOB Nosib3oBaTesie BbibepuTte, Kakne napamMeTpbl KoHGUrypauum TpebyeTcs USMEHUTb
ANa BCeX Bbl6paHHbIX Nosb3oBaTenen.
Bulk User Configuration Editor

User Configuration Type Selector Keyboard Shortcutsjig

Answer I CTRL+A

Call  [CTRL+C
User Configuration Type Specific Editor

Hold  |CTRL+H

Drop  |CTRL+D

Save Cancel

6. 3aKOHuYMB peaaKTUpoBaHMe, HaXMUTe KHONKY COXPaHUTDb.

7. YcTaHoBuTe (pNa)KoK psAOM C KaXAblM U3MEHEHHbIM Nosib30BaTenieM U Haxmmte NMomecTuTb Bbi6paHHbIE,
4yTo6bl NepeaaTb n3MeHeHns B 6a3y gaHHbIX one-X Portal for IP Office.
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3.6 TenecgOHHbIE CNPABOYHUKU

3.6.1 Jlo6aBneHue NCTOYHUKA BHELWHUX TenedOHHbIX CNpaBoOYHUKOB LDAP

MpoBavaep LDAP no ymonyaHuio co3gaeTcs Npu yCTaHOBKE, HO HE HacTpauBaeTcs ANS NOAKIOYEHUA K CcepBepy
LDAP (ecnu Tonbko He 6bina BbibpaHa pacluMpeHHas ycTaHOBKa M He 6blfin M3MeHEHbI HAaCTPOIKN NpoBanaepa
LDAP). Huxe nokasaHo, Kak U3MEHUTb HacTponku npoeanaepa LDAP ansa ncnonb3oBaHua UctouyHunkos LDAP.

Pa6oTy ¢ LDAP MOXHO npoBepuTb C NOMOLWbIO KoMaHA UHTerpaumsa cnpaBo4yHukoB | Mouck B cnpaBoYHUKe
LDAP/| 4" B MeHI0 agMMHUCTpaTopa.

Wcnonb3oBaHue LDAP cepBepoM one-X Portal for IP Office otnnuaeTcsa ot npuHsaToro B IP Office MexaHnsma, koraa
cucTtemMa MMMNOPTUPYET 3anncK 13 uctovHunka LDAP, a 3aTteM ncnonb3yeT ux Kak TenedoHHbIl cnpaBoYHUK. Hanpotus,
Koraa nonb3oBaTenb one-X Portal for IP Office BBOAWT CTpOKY NMoucka Ha Bknaake "BHewHW TenedOoHHbIN
cnpaBoYHuK" ragxeta "CnpaBoyHuk", cepep one-X Portal for IP Office Ha ocHoBe HacTpoek uUcTtoudHuka LDAP
BbINOIHAET ANHAaMUYECKMN NOUCK 3anucen B nctouHnke LDAP. CnepoBaTtenbHo, ansa cepsepa one-X Portal for IP
Office He TpebyeTcs perynapHoe obHoBneHWe 3anucein LDAP.

e MpepynpexxpaeHue
[JaHHas npoueaypa notpebyeT nepesanycka cayx6bl noptanal s, 4To6bl BHECEHHbIE MU3MEHEHUS BCTYMUAN B
cuny. Bo BpeMs nepesanycka noptas MoXeT 6biTb HeAOCTYNeH AN nonb3oBaTesielt B TeyeHme 15 MuH..

UYT06bI f06aBUTbL BHELLHMA TeneOoHHbI cnpaBovyHuK LDAP, caenaunre cnepyoulee.
1. Boihaute B MeH aagMUHUCTpaTOpa.
2. Bbibepute nyHKT KoHdurypaumsa, a satem NpoBanpepsbl.

3. B packpbiBatowemcss cnucke UMa nposaipepa Bbibepute CnpaBo4yHuk (LDAP).
4. LWenkHuTe 3HAYOK , psaaom c TpebyembiM NnpoBangepom LDAP.
5. W3mMeHuTe HacTporKn B COOTBETCTBUKN C NCTOYHMKOM LDAP, KoTOpbI TpebyeTcs ncnonb3oBaTh.

Edit Directory (LDAP)

This control enables vou to add & delete the LDAP
Servern(s) mapped to a provider.

LDAR Server URL | ldap://ldap-server-ip-addres

User global'ycur-usemame
Password

OlU=myregion QU=mybusine
ssunit,DC=mysubdomain,DC
=mydamain,DC=com

Baze DN

LOAP Field Mappings

Mame giveniame
Last name sn
Work phone telephoneMumber
Home phone homePhone
Other phone cel
Work email mail
Personal email personallMail
Other email otherivail
Save | | Clear

e URL cepBepa LDAP
URL-agpec uctoyHunka cnpaso4vyHukos LDAP, Hanpumep Idap:\ \Ildap.example.com.
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Cnyxe6Hble 3agaun: Tened oHHbIe CNpPaBOYHUKN

e Umsa nonb3oBaTtensa/naponb
MM nonb3oBaTens v naposib ANs AocTyna K cepsepy LDAP.

« bazoBoe poMeHHOEe UMA
DTOT NapaMeTp TakXxe Ha3biBaeTcs Bba3a noucka. OH onpeaenseT, kKakol Habop 3anncen B UCTOYHUKE
LDAP gosxeH ucnonb3oBaTtbCsa ANA novcka. AaMMHUcTpaTop cepBepa LDAP pgonxeH coobwmts 3HaveHue
3TOro napameTpa, HanpumMep, ou=Users,dc=global,dc=example,ddc=com.

e ConocrtaBneHue noneu LDAP
MmeHa nonewn (cnesa) aHanormyHel nonam, otobpaxaembiM B cipaBo4vyHuke one-X Portal for IP Office.
BBeauTe HanNnpoTUB KaXAoro UMeHu rnosie, KOTOpoe COOTBETCTBYET eMy B 3anmncsX UCTOYHUKOB LDAP.

6. LlenkHuTe CoXpaHUTb.

7. [Hepesanyctute cayx6y Avaya one-X Portalls".
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3.6.2 I'IpOBepKa BHelWlHero Teﬂe(*)OHHOFO cnpaBoyYyHukKa LDAP

Ecnun HacTpoeH BHEeLWHWN NCTOYHMK TenedoHHbIX cnpaBoyHMkoB LDAP, goctyn n3 one-X Portal for IP Office k Hemy
MOX>XHO MPOBEPUTb U3 MEHIO afMUHUCTPaTopa.

Ans npoBepku TenedoHHOro cnpasovyHuka LDAP cpenanre cnepyrowee.
1. Bbibepute NnyHKT UHTErpauua cnpaBOYHUKOB.
2. Bbibepute nyHKT Mouck B cnpaBoyHuke LDAP.

3. BBeauTe UMA UM HOMEP, HaXOASLWMIACS BO BHELWHEM TefeOHHOM CNpaBoOYHUKE, U WenkHuTe Mouck.
HanaeHHble pe3ynbTaTbl 0TO6pa3sATca noa NoneM noucka.

Health P Directory Synchronization

Configuration P System Directory

Security W LDAP Directory Search

Diagnostics

Directory Integration Enter & name or number Search

Directory Synchronization

cpstem Disecioey Enter search text to find contacts

LDAP Directory Sea rcﬁ

4 4 Page [
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Cnyxe6Hble 3agaun: Tened oHHbIe CNpPaBOYHUKN

3.6.3 MpoBepka n 06HOBIEHNE CUCTEMHOIO TeNneOHHOro cnpaBoYHMKa

CucteMHbI TenedOoHHbIM CNpaBOYHUK, KOTOpbIN BMAAT nonb3oBaTenu one-X Portal for IP Office, npeacrasnsaer
coboi coyeTaHMe nonb3oBaTeNen, rpynn U 3anNncen CNpaBoOYHMKOB, cobpaHHbIX co Bcex cuctem IP Office, Ha paboTy
C KOTOpbIMM HacTpoeHo npunoxeHne one-X Portal for IP Office.

Mo ymonuanuto one-X Portal for IP Office o6HOBNSET 3anNncyM CUCTEMHOIO CNpaBoOYHUKA NpuMepHo Kaxxable 300
cekyHA. C nomowbio MeHO agMMHUcTpaTopa one-X Portal for IP Office MOXXHO NPOCMOTPETb CUCTEMHbIN CMPAaBOYHUK U
3anycTutb ero ob6HoBeHue.

[Ana npoBepkun cUCTEMHOro TenedOoHHOro cCNnpaBoYHUKa CAefNaiTe cneayloLee.

Bbi6epuTe NyHKT MHTEerpaumusa cnpaBoO4YHUKOB.

BbibepuTe nyHKT CUCTEMHbIN TenedOoHHbIW CNpaBOYHUK. ByneT oTo6paxkeH TeKYLUNIA CUCTEMHBIN
CnpaBoOYyHUK. ¥Ybeantecb, 4To 3anncu CrpaBoOYHUKA NPaBU/IbHbI.

Health B Directory Synchronisation
Configuration W System Directory
Diagnostics Gt Enter a name B
Directory Integration
Directory Synchronisation i) -~
5 m Dir: Extn402
LDAP Directory Search Extnd3
Extns4
Extns (6
Extna (6
Extna7
Extna g
5 Exctnd 10 (=
4 4 page[1 Jorz b M Digplaying 1 o 20 of 28

P LDAP Directory Search

Ecnu TpebyeTtcs 06HOBNEHUE, BbiGEpMTE NYHKT CUHXPOHU3aL Ul CNPaBOYHUKOB.

Health W Directory Synchronisation
Configuration P Description: Forcing Directory Cache Update
Diagnostics

Force a Resynchronisation with IP Office Directories

Directory Integration

Directory Svnchronisation
System Directory

LLlenkHnTe MoBTOpHaA cMHXpoHu3auua c TenedoHHbIMU cnpaBovyHukamum IP Office.
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3.7 O6HOBNEHNE U NOHMXKEHNE BepCcum

Mpouecc, onucaHWe KOTOpOro NpuUBeAeHO B AaHHOM pasaene, NpMMEHUM TONIbKO K cepBepaM Ha 6a3e OC Windows.

3.7.1 O6HoBneHue one-X Portal for IP Office

Mepen ob6HoBNeHneM cuctembl one-X Portal for IP Office Ha 6a3e OC Windows npouunTainTe TexHU4Yeckuii 6tonneTeHb
Avaya IP Office ans nporpammHoro o6ecnedenus one-X Portal for IP Office, B koTopoM TpebyeTcs BbINONHUTb
YCTaHOBKY, AN AN Bepcuu nporpamMmHoro obecneveHus IP Office, kyaa BXoAWUT AaHHaa cucteMa. B TexHMueckoMm
6lonneteHe npuBeaeHbl Bce ocobble TpeboBaHWS U AOMNOMHUTENbHbIE YKa3aHWS, KOTOPble OTCYTCTBYIOT B HACTOsILLEM
AOKYyMeHTe.

Ecnn Ha koMnbloTepe yxe yctaHoBsieHo O one-X Portal for IP Office, nocne 3anycka nporpaMmbl yCcTaHOBKW 6onee
HOBOW BepcumM byaeT obHapyXeHa cyLecTBylollas BEPCUA U NPEASIOKEHO BbINOHUTE 06HOBIEHME MK OTKa3aTbCs
oT Hero. Mpouecc o6HOBAEHUA aHanormyeH o6bIYHOM yCTaHOBKE MporpaMMHOro obecneyeHunsi, Ho HeKOTOpble
rnapaMeTpbl YCTAHOBKW MOTYT 6bITb OTK/JKOUYEHbI, €CIN CYLEeCTBYOLWMNE HACTPOMKN HENb3S U3MEHUTDb.

o MpepynpexpaeHue
[JaHHas npouenypa notpebyeT nepesanycka cayx6bl noprtanals®, 4To6bl BHECEHHbIE U3MEHEHUSI BCTYNUAU B
cuny. Bo BpeMs nepe3sanycka nopTan MoxeT 6biTb HEAOCTyNeH ANS Nonb3oBaTenen B TedeHne 15 MuH..

jiF Avaya one-X Portal ¥5.0.11 Setup o ]

Avava one-x Porkal ¥S.0,11 Setup

Click. next to proceed For the upgrade,

ane-¥ Parkal ¥5.0.10 application is already installed on wour machine, Do yau wank
ko upgrade ko Avaya one-x Porkal wS.0.11,

¥ Upgrade ko the version 5.0,11

" Don't upgrade and Exit

= Cancel

e Ecnu cywectBytowyto 6asy gaHHbix one-X Portal for IP Office Henb3a 06HOBUTL, NOSABUTCS NpeaynpexaeHue.
Ecnun HaxaTb B OKHe npeaynpexaeHus kKHonky "Aa", cywecTtsytowas 6a3a gaHHbIX 6yaeT 3aMeHeHa
cTaHaapTHon. Ecnu HaxaTb kHonky "HeT", noTpebyeTcs 3anycTuTb NporpamMMy yCTaHOBKM CHOBA, YTO6bI
nonunanTts [ 757 Bepcuio one-X Portal for IP Office A0 Bepcun, cOBMECTUMOi ¢ 62301 AaHHbIX.

i'-.a Avaya one-X Portal for IP Office ¥6.0. x|

The database integrity test has Failed. Mo data can
be carried forward to the upgraded version. Do wou
want to procesd with a default configuration?

B npouecce o6HoBNeHus co3naeTcs danin apxusHon konmn (backup.sql). OH He coaepXUT KOMUIA BCeX AaHHbIX
cuctembl one-X Portal for IP Office u He go/KeH Ncnonb30oBaTbCs 419 BOCCTAHOBEHUSA HACTpOeK.
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Cnyxe6Hble 3apaun: OGHOBNEHWe U NOHWXKeHWe Bepcum

3.7.2 NoHuxeHne Bepcum one-X Portal for IP Office
Ecnun npunoxeHne one-X Portal for IP Office Ha 6a3e OC Windows 06HOBEHO C UCMO/Ib30BaHWEM OpoLeaypbl
o6HoBneHus[ 747, coxpaHaeTcs BO3MOXHOCTL BO3BPaTa K MCXOAHOM YCTaHOBNEHHOW BEPCUM.

o NMpuMmeuaHue. YcTaHOBNEHHbIN 3k3eMnisap one-X Portal for IP Office n nocheaHee o6HOBNEHME A0 BEPCUMN
one-X Portal for IP Office npuBoasaTca B cnucke naHenu ynpaeneHns Windows «YcTtaHOBKa U yaaneHue
nporpamm». Y aaneHue nioboro us aTux NyHKTOB NMpuvBeAeT K YA a/IEHUI0 BCEr0 MPUITOXKEHUS.

Mepen noHuxeHnem Bepcum one-X Portal for IP Office 0653aTenbHO 03HaKOMbTECh C TEXHUYECKUM BloNNeTeHEM
Avaya IP Office no Bbinyckam MO one-X Portal for IP Office. B TexHnuyeckom 6ionneteHe npueBeaeHbl BCe ocobble
TpeboBaHUSA M 40MOSIHUTENbHbIE YKAa3aHUsl, KOTOPble OTCYTCTBYIOT B HacTOSILLEM AOKYMEHTE.

e MpepynpexxpaeHue
[JaHHas npoueaypa notpebyeT nepesanycka cayx6bl noptanal s, 4To6bl BHECEHHbIE M3MEHEHUS BCTYMUAU B
cuny. Bo BpeMsi nepesanycka noptan MoXeT 6biTb HeA0CTyneH ANs NoJib3oBaTeNen B TeyeHne 15 MUH..

Yt106b1 NOHM3UTL Bepcuio one-X Portal for IP Office, caenaire cnepyouwee.
1. NocnepoBaTenbHO Bblibepute KoMaHabl Myck | Bce nporpammel | IP Office | one-X Portal | Yaanurb
one-X Portal.
0]
Change, Downgrade, or remove installation

Select the operation wou wish to perfarm,

Change |

Avaya one-¥ Portal ¥S.0.12 has no independently selectable features.

Downgrades the &vawa one-¥ Portal ¥5.0.12 to earlier installed version.

Bemove |

Removes fvaya one-x Portal ¥5.0.12 from your computer and also it
remayves all the files and Folders related to Tamcat,

Back. | Mext | Cancel |

2. Haxmute KHonKky NMOHU3UTL BEpPCUIO.

i Avaya one-X Portal ¥5.0.12 Setup ; i ] 5

Ready to downgrade Avaya one-X Portal ¥5.0.12

Click Downgrade to downgrade the installation of Avaya one-¥ Porkal ¥5.0.12, Click Back
to review or change any of vour installation settings, Click Cancel to exit the wizard,

Back

3. Koraa noHuxeHue sepcum 6yaeT 3aBeplueHo, Avaya one-X Portal noTpe6yeTcs nepesanyctuts BpyyHyio[ 5N
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3.7.3 YoaneHue one-X Portal for IP Office

CyuwecTByeT aBa cnocoba yaaneHua npunoxenus one-X Portal for IP Office c cepsepa Ha 6a3e OC Windows.

Ona ypaneHus one-X Portal for IP Office cgenaifre cnepyrowee.
an MCNONb30BaHUM 3TON0 METo4a MOXHO yKa3aTb, AOJIKHbl JIN COXPAaHATbLCA apXUBbI 6a3bl AAHHbLIX U CbaVIJ'IbI
XXYPHasoB.

1. NocnepoBaTenbHo Bbibepute koMaHabl Myck | Bce nporpammbl | IP Office | one-X Portal | Yaanurb one-
X Portal.

{# Avaya one-X Portal ¥5.0.12 Setup o ] 3

Change, Downgrade, or remove installation

Select the operation wou wish to perfarm,

Change |

Avaya one-¥ Portal ¥S.0.12 has no independently selectable Features.

Downgrade |

Downgrades the Avaya one-% Portal ¥5.0.12 to earlier installed version.

Removes dvaya one-% Portal ¥5.0.12 From vour computer and alsa it
removes all the files and Folders related ko Tomcat,

Back. | ekt | Cancel |

2. Bblibepute NyHKT YAaAnUTb.
=I5/
Backup Destination Folder

Click Mexkt to proceed For uninstallation

Select one of the uninstallation option

™ Remove everything
% Preserve database and logs

Take backup of database and logs ko

IC: \avavaonexportal_backup),

Back. Cancel |

3. Haxmute kHoMnky [anee.

{# Avaya one-X Portal ¥5.0.12 Setup o ] 3

Ready to remove Avaya one-X Portal ¥v5.0.12

Click Remaove to remove Avaya one-x Parkal ¥5.0.12 From your computer. Click Back ko
review ar change any of vour installation settings. Click Cancel to exit the wizard.

Biack.

4. HaxmuTe KHONKy Yaanurb. HauHeTcs npouecc yganeHus ¢anios.

Uto06bl yaanurb one-X Portal for IP Office uepe3 naHenb ynpasneuua Windows, caenaure
cnepyowee.

KoMnoHeHT YcTaHOBKa M yaaneHue nporpamm lMaHenn ynpasneHns Windows Takxe MOXHO UCNoONb30BaTe ANs
yaaneHus one-X Portal for IP Office. MNpn ncnonb3oBaHuM 3T0ro MeToAa aBTOMaTUYECKWN CO3A4al0TCA apXMBHbIE KOMNUK
6a3bl AaHHbIX U hannos XypHanoB B nanke c:\avayaonexportal backup.

1. OTkpouTe cTaHAapTHOe npeactaBreHne MNMaHenun ynpasneHus Windows.
2. Bblibepute NyHKT YCTaHOBKAa U yaaNieHWe nporpammM.

3. Bblibepute B cnucke npunoxeHne one-X Portal n HaxmMute KHOMKY YAanutb.
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Cnyxe6Hble 3apaun: OGHOBNEHWe U NOHWXKeHWe Bepcum

e Ecnu 6b1no yctaHoBneHo obHoBneHne one-X Portal for IP Office, B cnnucke NpuioXeHUn 4ONXKHbI
npucyTCTBOBaTb UcxoaHas Bepcmsa one-X Portal for IP Office n nocnegHee o6HoBneHue. Boibepute 310
obHOBMIEHME N HaxXMnTe KHoNKy "Yaanute". ByayT yaaneHol Kak o6HOBNeHne, Tak U UCX0AHasa Bepcus
NPUNOXEHNS.
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3.8 O6MeH MrHOBEeHHbIMU COOOLLEHUSIMU U KOHTPOJIb MPUCYTCTBUA

Cepsep one-X Portal for IP Office BkntoyaeT cepsep XMPP kak KOMMOHEHT, KOTOPbIA BKAKOYEH MO YMOSYaHUIO.
,D,aHHbIl)'I CepBep NO3BOIAET NOJZib30BaTENAM 06MeHMBaTbCA MIHOBEHHbIMU COO6IJ.|,€HVIHMVI n Fly6}'IVIKOBaTb CTaTtycC
NpUCYTCTBUS.

ApPXMBUPOBAHME MFHOBEHHbLIX COOBLLEHWNI TOXE BKIOYEHO MO YMOYAHMIO, YTO MO3BOJISIET BbINOJIHATL MOUCK MO
rnepeaaHHbIM paHee coobLWeHNaM nosb3oBaTenen.

e HacTpoiika cepBepa MrHoBeHHbIX coobuienmiil 7eh

e 3anyck cepsepa MrHOBEHHbIX coobuienuit| s

o [ouck B apxuBe MrHOBEHHbIX coobulerHuiil s

e HacTpolika NpoaomkuUTebHOCTU apXUBUPOBAHUS MIHOBEHHbIX coobuteHunit| 790
e WNHTerpauuda kaneHaaps Exchange@

Ansi OTKAOYEeHUss apXMBUPOBaHUA MFHOBEHHbIX COO6LEeHW caenanTe cnepyroulee.
1. BkawyeHve KOHCONU aAMUHUCTPUDOBAHUSA XMPP-ceQBepam

2. WUcnonb3oBaHue XMPP-cepBepa A58 OTKAKYEHUS apXMBUPOBAHUSA MIHOBEHHbIX CO0BLLIeHWI 85
3. OTkAKYeHre KOHCONM aaMUHUCTPUpoBaHua XMPP-cepeepa 85M

Ans BKOYEHUs apXMBMPOBaHUA MFHOBEHHbIX COO6LLEeHW caenanTe cnepgyrollee.
1. BkawyeHWe KOHCOAU aAMUHUCTPUDOBAHUSA XMPP-ceQBeQa@

2. WUcnonb3oBaHue XMPP-cepBepa AN BKAKOYEHUS apXUBUPOBAHUSA MIHOBEHHbIX CO06uleHni 8N
3. OTknwyeHuve KOHCONU aaMUHUCTpupoBaHud XMPP-cepeepa 851

N3meHeHun B pabote XMPP no yMmonuyaHuro

B Bepcuax IP Office, npepwectBoBaBwmx Bepcmn 9.1, B kaxagon cucteme IP Office umenace rpynna XMPP no
yMOST4YaHuIo, KoTopas BKJO4Yana Bcex nosb3oBaTenen IP Office Ha npaBax YneHoB. B pe3ynbTaTe Kaxabln
nonb3oBaTefNlb MOI aBTOMaTUYECKU NpOCMaTpMBaTh CTaTyC NPUCYTCTBUSA APYrMX Nofb30oBaTenen.

B IP Office Bepcun 9.1 noaobHble cuTyaumm nckntodeHbl. ns obMeHa MrHOBEHHbIMM coobLWeHnaMu 1 nybankaumm
cTaTyca npucyTcTBus TpebyeTcs pyyHast HacTpovka rpynn XMPP, koTopble coaepxXaT AaHHbIX NOfib30BaTeNeEN, B
KoHbUrypaumm cuctemol IP Office (aononHuUTEeNbHbIE CBEAEHMS CM. B CNpaBKe uaun aokymeHTauum no IP Office
Manager).
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CnyxebHble 3aga4yn: O6MeH MrHOBe HHbIMU COOGLLEHUSIMUA U KOHTPOJTb NPUCYTCTBUSA

3.8.1 HacTpouka cepBepa MrHOBEHHbIX COOOLEHUN
MopTan coaep>XuUT KOMMNOHEHT, KOTOPbIN BbINOAHAET MYHKLUN cepBepa MIHOBEHHbIX COO6LEHNN N NPUCYTCTBUSA. DTOT

cepBep MOXXHO HaCTpOUTb OTAENIbHO. CMm. pasaen O6MeH MrHOBEHHbIMW cooblieHnammn u KOHTPOJIb MPUCYTCTBUAI 78 1.

Configuration P Users
Providers P csv
Users P Eranding
csv
Branding W IM/Presence Server
IM/Presence i Server to Server Federation 3
Exchange service - r
SMTF Confiquration JEEEE O] CE
Conference Dial-in Anyone can connect v
Host Domain Name Part number |5269
Conference Clean Up
Central CTi Link Idle timeout |3600
Security MyBuddy user name Ilﬂ'_.-'l_‘.l_ldd'_.-'
Diagnostics XMPP Domain Name Iser\terl.urimar',.r
Direciory Integration

: Days to archive IMs IED
Gadgels Configuration
IM Archive Save | | Clear | Refresh

YT06bl HACTPOUTb CEpBep MFHOBEHHbIX CO06LEeHUA U MPUCYTCTBUA, CAelanTe criegyoLlee.
1. WenkHute KoHdurypauma v Bbibepnute CepBep MrHOBEHHbIX COO6LEeHUI U NPUCYTCTBUA.

2. BbibepuTe HyXHble NapaMeTpbl cepBepa:

depepauus cepBep-cepBep
Ecnu BbiGpaH 3TOT NapaMeTp, cepBep NPUCYTCTBUS B COCTaBe nopTasa CMOXeT 06MeHUBaTbCA
MHbOpMaLMet 0 NPUCYTCTBUM C APYTMMU CEPBEPAMU NPUCYTCTBUS.

OTK/IIOUYUTb NPU HE3AHATOCTU
Ecnu BbibpaH 3TOT NapameTp, NOAKIOUEHUA MEXAY CEpBEPaMM MpPepbIBAOTCA B ClyYae HE3aHSATOCTU Ha
nepuoa, ykasaHHblil B nosie TaiMayT HE3AaHATOCTM.

MoaknioueHue nrwb6oro aboHeHTa
Jlto601 abOHEHT CMOXKEeT NOAKIIYATLCS K CyX6aM MrHOBEHHbIX COOBLLEHWIA U KOHTPOJIS NPUCYTCTBUS.

Homep noprta
3To PUKCUpoBaHHOE 3HaYeHne — 5269.

TaiMayT HEe3aHATOCTHU
TaiMayT B CEKYyHAAX, UCNOMb3yeMblii, ec/iv Bbi6paH NnapaMeTp OTKJIIOUUTb NMPU HE3AaHATOCTM.

Uma nonbsoBaTtena MyBuddy
370 nosne ¢ pMKCMpOBaHHbLIM 3HaYeHneMm — mybuddy. 3HauyeHne MoxeT noTpeboBaTbCsA NPU UHTErpaLmm
CBeAEeHWNN NPUCYTCTBUSA C APYTUMM CyX6aMn MrHOBEHHbIX COOBLLEHUI U KOHTPOAS NPUCYTCTBUSA.

AdomeHHOe uma XMPP
JomeHHoe umMsi DNS, ncnonb3yemoe ana GyHKUUA 06MeEHA MTHOBEHHBIMU COOBLLEHUSAMN N KOHTPOS
NPUCYTCTBUA:

e JloMmeHHOe umMsa XMPP gonxHo 6biTb TakmM, 4Tob6bl cnyxxb6a DNS Morna ero paspewunTtb. MoXHO 3aaaTb
AoMeHHoe uMsi XMPP B no6oe Bpemsa. lJoMEHHOE MMSI 4 OJIXKHO 6bITb AOCTUXMMbIM Yepe3 VIHTepHET,
€CNN Bbl XOTUTE UCMNOJIb30BaTb KOHTPOJIb MPUCYTCTBUSA BHE JIOKASIbHOM CETU, HanpmMMep nNpyv NomMoLm
one-X Mobile.

e Avaya peKkoMeHAYeT Ucnosb3oBaTb pasgeneHHoe ums DNS, utobbl uMA cepBepa BHE JIOKaNbHOW CeTU
paspewanocb B obwepoctynHoln IP-agpec NAT nnu 6paHamMayapa, a BHYTPU Ce€TU — B YacCTHbIN IP-
ajpec cepBepa /ioKasibHOM ceTu.

e Ecnu 3apaTb paspewmmoe AoMeHHoe MM DNS HeBO3MOXHO, MOXHO ucrnonb3oBaTb IP-agpec cepeepa
one-X Portal for IP Office ana o6MeHa MrHOBEHHbIMM COOBLLEHUAMN U KOHTPOS NMPUCYTCTBUSA TOSbKO
BHYTpu ceTu. B 3ToM cnyuyae one-X Portal for IP Office Henb3a 06beAnHUTL C yAaNeHHbIMU
cepsepamu.

e B cpene cepsBepoB Ha 6a3e Linux (IP Office Server Edition, IP Office Application Server u Unified
Communications Module) Heo6xoanmo npu nomown meHto Web Control cepsepa HacTpouTb ero
ceTeBble NapaMeTpbl Tak, 4ToObl B CCblSIKE 411 aBTOMAaTUYECKOM HaCTPOMKMN, YKa3aHHOM B
31eKTPOHHOM CO0bLEHNN, NCNOSIb30BANIOCh MOSIHOE AOMeHHOe uMs BMecTo IP-agpeca cepsepa. B
okHe Web Control nepengunte B pasgensl «HacTtponkn» > «Cucrema» > «Mms xocta», 4tobbl
U3MEeHWTb ceTeBble napamMeTpbl. ECNM usMeHnTb AOMEHHOE UM KakuM-nnbo apyrum ob6pasom, CCbiikn B
3/1IeKTPOHHOM coobLeHnn MoryT paboTaTb HEKOPPEKTHO.
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e [lHe# A0 apXMBUPOBAHMUA MFrHOBEHHbIX CO06LeHun
JaHHoe none onpegensieT, B TeYeHMe Kakoro BpeMeHu coobLieHnsa A0NKHbl XpaHUTLCS B apXuBe
MrHOBEHHbIX coobLleHnn Ha cepBepe, Npexae 4eMm oHu 6yayT yaaneHbl. 3HAYEHMEM MO YyMOSTHaHUIO
apnsetca 182 aHsa (6 Mecsiues). MNpy HeEO6XOAUMOCTM Bbl MOXeETe OTKAUYUTL apXMBUPOBAHWE MIHOBEHHbIX
coobuienuit[ s ¢ NOMOLLBIO KOHCONMM afiMUHUCTPUPOBaHUS XMPP. [Ins U3MEHEHWS AaHHOM HaCTPOKK
cepBep MMHOBEHHbIX COO6LWEHMI U NPUCYTCTBUS Ao0nXeH 6biTb AocTyneH (cM. CTaTyc cepBepa MrHOBEHHbIX
coobulenuii / npucytcreual5Y).

3. Haxmute kKHONKy COXpPaHUTDb.
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CnyxebHble 3aga4yn: O6MeH MrHOBe HHbIMU COOGLLEHUSIMUA U KOHTPOJTb NPUCYTCTBUSA

3.8.2 HacTpoika oo6mMeHa MrHOBEHHbIMU COOOLEHUAMU Y NONb30oBaTens

[ea nonb3oBaTensa IP Office MoryT BuaeTb ctaTyCbl NPUCYTCTBUS APYT Apyra U 06MeHMBaTbCA MTHOBEHHbIMU
COOBLLEHUAMN UL NPU YCOBUN, YTO OHU SIBNSIKOTCS YJieHaMu ogHoW rpynnbl XMPP B KOoHbUrypauum cuctemsl IP
Office. /lto6oM nonb3oBaTeNb MOXeT H6bITb YE€HOM O4HOW MW HECKONbKKUX rpynn XMPP.

Mpu pobasneHnn HoBoro nonb3osaTtens IP Office nocpeacTeBoM eanHoro agelicteus (aobaeneHne nonb3oBaTens,
nobaBneHve HoBOro nonb3osaTtensa B rpynny XMPP, coxpaHeHne KoHdUrypaumm) nonb3oBaTeslb He oTobpaxaeTcs B
npeacrasneHun noptana rpynnesl XMPP. [Ina pa3peweHns 3Ton npobnembl cneayeT BHECTU elle Kakue-nnbo
M3MeHeHUsa B KoHdurypauuto rpynnbl XMPP nan nepesanyctmtb cnyx6y noptana.

YT106bI NpeaoTBpaTUTE NOA06HbBIE CUTYaLLMN, ClieAYET COXPaHATb KOHGUIypauuo nocae Kaxaoro AencTeus
(nobaBneHne nonb3oBaTens, coxpaHeHne KoHdUrypaummn, nobasneHne HOBOro nosb3oBaTtens B rpynny XMPP,
COXpaHeHne KOHdUrypauum).

3.8.3 3anyck cepBepa MrHOBEHHbIX COOOLEeHUN

[Ona npoBepKN COCTOSIHUSA cepBepa MrHOBEHHbIX COOBLWEHUI U NPUCYTCTBUSA UCMONb3YyiTe MeHo CocToaHWe cepBepa
MrHOBEHHbIX CO06LIeHWi 1 npucyTcTus| 150 ECIM cepBep MFHOBEHHbIX COOBLLEHMI 1 NPUCYTCTBUS He paboTaeT,
MOXHO 3anycTuTb cnyx6y cneaytowmm obpasom.

YT06bl 3aNyCTUTb CEpBep MrHOBEHHbIX CO06LEeHMA U NPUCYTCTBUSA, CAeNIaUTe cleayloulee.
1. Bbibepute CocTosiHME.

2. Bbibepute CtaTycCc cepBepa MrHOBEHHbIX COO6LWEeHWA M yBe4OM/IeHUss O NPUCYTCTBUN. B cucteme
oTo6pa3nTcsa cTaTyCc cepBepa MrHOBEHHbIX COOBLLEHWNI U MPUCYTCTBUS.

Health P Component Status

Dashboard W IWiPresence server status

Component Status c r Stat Revorted At
[M/Presence server sta CULEE L us pol

Kev Recent Events IM/Presence Server I 2o 1Ay 2015 09:16

Active Sessions

- Refresh | | Start
Environment

3. WenkHute Myck.

e Ecnu 6a3a gaHHbIX NOBPeXAeHa, cucTteMa oTob6pasut coobuieHne «bala gJaHHbIX cepBepa MrHOBEHHbIX
COOG6LUEHME M MPUCYTCTBUS MOBPEXIEHA U HYKAAETCS B BOCCTaHOBAEHUN. BOCCTAHOBUTL €€ 7>,

e YT06bl BOCCTAHOBUTL 6a3y AaHHbIX U 3aMyCTUTb CEPBEP MIHOBEHHbLIX COOBLEHMN U NPUCYTCTBUS,
Bblbepute JAa. CucteMa BOCCTaHOBUT 6a3y AaHHbIX M3 Nanku pesepBHbIX konuin. Cuctema
aBTOMaTUYeCKWN co3haeT pe3epBHY0 Konuio 6asbl AaHHbIX KaxAable BOCeEMb YacoB. He BoccTtaHOBMB
noBpeXaeHHyto 6a3y AaHHbIX, HeNb3s 6yAeT 3anyCTUTb CEPBEP MIHOBEHHbIX COO6LEHUI K
yBe4OMNEHNS O NPUCYTCTBUMN.

e pu BbIGOpe BapnaHTa HeT cucteMa oTo6pasnt coobuieHne «CepBep MrHOBEHHbIX COOBLEHMNI 1
pUCYTCTBUSI HEBO3MOXXHO 3aMyCTUTb MPpU MOBPEXAEHHONM 6a3e AaHHbIX. QyHKUNM 0bMeHa
MrHOBEHHbIMU COOBLEHNSIMU U KOHTPOJISI MPUCYTCTBUS OyAYT HEAOCTYMHbI».
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3.8.4 Nouck B apxnBe MrHOBEHHbIX COOOLLEeHUN

Mo>XHO nckaTb TekcToBble beceabl MeEXAY nonb3oBaTeNnaAMnN N MeEXAy cuctemMom n nonb3oBaTtenem. Mons naHenm
nouncka He aBAsOTCA ob6a3aTenbHbIMU. Yncno AHen, Ha NPOTAXEHUN KOTOPbIX CeEpBEP XPaHUT MTHOBEHHbIE
coobueHuns B apxuBe, 3ajgaeTcda B none Q,Heﬁ 00 apXMBuUpoBaHuUA MrHOBEHHbIX coo6weHwmi| 790

Health
Participants Extn210 Start A Keywords
‘Configuration
End |
Security
el Search || Clear || Export
Directory Integration
Gadgets Configuration
Participants Start + Count Participants: Extn210, Exin211
WEXETLE s Exin210 Date: Aug 15, 2014 B:06 AM
IM Archive mybuddy Aug 15, 2014 12:00 PM 4 Keyword:
Search Archive 759 Extn210:  Morning. How are the updates going?
Okay now we have the system running. Tell you how far we
Extn210 . 85  Bxin2i1:
gveryone Aug 14, 2014 213 PM 1 got at the end of today.

Ona noucka B apxuBe MrHOBeHHbIX C006LueHuii caenaifre craepyroulee.
1. Ha neBo# naHenu Bbibepute APXMB MTrHOBEHHbIX COO6LIEeHMNA.

2. lWenkHuTte NMNouck B apxuBe.

3. Beeawute Kputepum noucka m HaxXMmTte KHOMNKy «lMounck».

Y4yacTHUKM |Tun uMeHu yyactHuka B becepe cpeactBa o6MeHa MrHOBEHHbIMU COO6LLEHMAMN.

KnroueBble |Tun knouyeBbix cnoB B beceage cpeacrtsa o6MeHa MrHOBEHHbIMU COOBLLEHNSIMUA.

cnoBa

Hauano BbibepuTe faTy, HaumMHasa ¢ KoTopon 6yayT oTobpaxeHbl Bce 6eceabl. Ecnu naTa He
BblbpaHa, 6yayT oTtobpaxeHbl BCe COXpaHEHHbIe B cucteMe beceabl, Ha4YNMHasa C camomn
paHHen.

3aBeplieHu Boibepute gaTty, Ao KoTopoi 6yayT npocMoTpeHbl Bce 6eceabl. Ecnu gaTta He BbibpaHa,

e 6yayT oTpaXkeHbl Bce 6eceabl B CMCTEME A0 CaMOM MoCneaHeN.

4. LlllenkHuTe pa3roBop, KOTOpPbIN HeE06X0AMMO OTKPbITb. CncTeMa 0TO6pasuT BbiIGpaHHbI pa3roBop.
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3.8.5 UHTerpaumns kaneHaapsa Exchange

one-X Portal for IP Office moxxHO HacTpouTb Ans paboTbl ¢ cepBepoM Exchange ans obecneyeHns aHanmsa
KaneHaaps u MHGopMaL MM 0 NPUCYTCTBUM MOJSIb30OBATENEN.

Health P Providers
Configuration P Users
Providers P csv
Lsers [ -
Brandin
CSY g
Branding P M/Presence Server
IM/Presence W IM/Presence Exchange Service
Exchange service
SMTP Confiquration Exchange service account name IAvayaAdmin
Conference Dial-in
Host Domain Name Exchange service account password IIIIIIIII

Conference Clean Up .
Central CTI Link Exchange service Host I

Exchange Port number |5559

Exchange service proxy host I

Exchange proxy port I

Test Email Address (e.g. usen@example. com) I

Validate | | Save | Clear | Refresh

Note:

® Test email address is required for MS Exchange 2013 for validation purpose only.

® | iz not possible to execute the batch file by placing it on the desktop. Please make sure that the batch file is not stored on the desktop.
® Save the file on any local drives, for example C drive. To download the file, right click on the link below and select "Save Link As. "
Download Powershell script

Yt106b1 HacTpourb cnyx6bl Exchange, cpenaire cnepgyrolyee.
1. UWenkHnte KoHdmrypauusa Ha 1eBOW NaHeNn HaBurauumm.

2. LUWenkHnte Cnyx6a Exchange.

a. Beeaute AvayaAdmin B none UMa yueTHou 3anucu cnyx 6ol Exchange. Y6eauTtecb, 4To 3TO UM
coBnajaerT c y4yeTHol 3anucbto AvayaAdmin, co3paHHon Ha cepBepe Exchange.

b. BBeawute Naponb, yCTAaHOBJIEHHbIN ANa yyeTHoN 3anucu AvayaAdmin, B none NMaposb yyeTHOM
3anucm cny»x6bl Exchange.

c. Beeawute IP-agpec xocta cnyx6bbl Exchange B none Xoct cny»x6b1 Exchange.
d. BeBeawute HoMep nopTa cnyx6bl Exchange B none Homep nopta Exchange.

e. BBeaute nomMeHHOe MMsa Npokcu-cepBepa, UCMOSIb3YyeMOro ANa noakiatoueHus k cepsepy Exchange, B
nosne XocT npokcu-cepsepa cnyx 6ol Exchange.

f. BBeauTe HOMep NopTa Npokcu-cepBepa cnyx6bl Exchange B none NMNopT npokcu-cepsepa Exchange.

g. 3apaiite Appec NnpoBepoOYHOro coo6LWweHnsa 3/1IeKTPOHHOM NOYUTbI, UCNOJb3YS AENCTBUTENbHbIN
aApec 3/1eKTPOHHOM NOYThHI.

3. LWenkHute NMpoBepurb KOHpUrypaumo cnyx6bl Exchange, 4to6bl y3HaTh, AE€ACTBUTENbHbI X
BBeAeHHble napaMeTpbl Exchange.

4. Haxmnte COXpaHMUTDb.
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3.8.6 BknroyeHune KoHcoNMn aaMuHucTpupoBaHunsa XMPP

N3 coobpaxkeHnn 6e30NacHOCTU KOHCOMb aaMUHUCTPpUpoBaHua XMPP Bbikto4YeHa No ymMonvaHuo. Ecnm KoHconb
6blna BKOUEHA AN NpoBeAeHUs 06CyXMBaHUSA UK MOUCKA W YCTPAHEHUS HEMCMNPABHOCTEN, Noce 3aBepLUeHus
BCex Heob6Xx0AMMbIX NpoLeayp ee cneayeT oTKAYuTh[ e,

UYT06bl OTKIIOUYUTB KOHCOJIb aAAMUHMUCTpUpoBaHua: (Ha 6ase Linux)
1 BbinonHuTe BXO4 B CUCTEMY KakK I'IpVIBVIJ'IeFI/IpOBaHHbIVI nosib30oBaTE/b.
2. BBepute cd /opt/Avaya/oneXportal/openfire/bin
3. B KOMaHAHOM CTpoKe BBeAUuTe: sh AdminConsoleManager.sh enable
4

Y106kl Nepe3sanyctuTte cnyxby, BBeaUTe: service onexportal restart

YT06bI OTK/IHOUYUTb KOHCOJIb aAMUHUCTpUpoBaHus: (Ha 6a3e Windows)
1. MNepenagunTte K KOMaHAHOW CTPOKeE.

2. MNepenagute K KaTanory, B KOTOpbI ycTaHoBsieH one-X Portal for IP Office, HanpumMep C:\Program
Files\Avaya\oneXportal.

e MpuMmeyaHwue. NyTb ycTaHOBKK ANnsa 32- n 64-pa3psaHbiX BEPCUI passinyaeTcs.
3. BBeawute cd \openfire\bin
4. B komaHaHOW cTpoke BBeauTe: AdminConsoleManager.bat enable

5. Nepesanyctnte Avaya one-X Portal.

3.8.7 BknoyeHne apxuBmMpoBaHUs MFTHOBEHHbIX COOOLLEeHUN

Ans BKJOYEHUs apXMBMPOBaHUA MFrHOBEHHbIX coob6leHwuii Ha XMPP-cepBepe cpaenaire
cnepyloulee.
Bka4ynTe KOHCONAb aJAMUHUCTPUPOBAHUS XMPP[sa™.

YT106bI OTKPbITE KOHCOMIb aAMUHUCTPUPOBaHusA B 6paysepe, BBeaute http://<IP-aapec cepBepa>:9094
Boliante ¢ NOMOLWbIO UMEHN NONb30BaTENSA U Napons agMMHUCTpaTopa.

MNepenaute Ha Bknagky CepBep.

MNepenguTte Ha BkNagky ApXuBUMpOBaHMe.

Ha nesoi naHenu Bbibepute MapaMeTpbl apXUBUPOBaHUA.

N o v b~ wNR

YcTaHoBUTe cnepytowme dnaxku:

e ApXxMBMpOBaHWe COCTOSIHUA pa3roBOpoB
e ApxMBMpOBaTb MHAMBUAYaJibHbIE YaTbl
e ApXMBMpOBAaTb FpynnoBble YaTbl

8. Haxmute kHonky O6HOBUTbL NapaMeTpbl. CuUcTeMa COXpaHUT NapameTpbl U 0To6pasnT cneayrouee
coobueHune: «llapamMeTpbl apXMBUPOBAaHNSI COXPaHEHbI».

9. OTKNYUTE KOHCONb aAMUHUCTPUPOBaHud XMPP 85,
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3.8.8 OTkno4yeHue apxuBunpoBaHna MrHOBeHHbIX coobuweHnn

ans
1.

N o u A W N

OTKJ/IIDYEHMA apXMBUPOBaHUA MTHOBEHHbIX COO6GLEeHUA caenaiTe cnepyoulee.
BkA4ymnTe KOHCOAb aAMUHUCTPUPOBAHUSA XMPP[ e,

YT106bl OTKPbLITH KOHCONb aAMUHUCTPUPOBaHUA B 6pay3epe, BBeaute http://<IP-aapec cepBepa>:9094
Boinaute c NOMOLLbIO MMEHM NOMb30BATENS U Napons agMHUHHCTpaTopa.
MNepenaunte Ha Bknaaky CepBep.
MNepenauTte Ha BkNaaky ApXuBuMpoBaHue.
Ha neBoi naHenu Bbibepute MapaMeTpbl apXUBUPOBaHUSA.
CHuMnTe cnepyrowme Gnaxku:
e ApXxMBMpOBaHHWE COCTOSSHMA Pa3roBopoB
e ApxMBMpPOBaTb MHAMBUAYaJibHblE YaTbl
e ApXMBMpOBaTb rpynnosble YyaTbl

HaxmuTe KHonky O6HOBUTb MapaMeTpbl. CUCTEMA COXPAHUT NapaMeTpbl U 0TO6Pas3UT cresylollee
cooblieHne: «MapameTpbl apxXMBUPOBAHUS COXPAaHEHbI».

OTKNIOYUTE KOHCO/b a4 MUHNUCTPDUPOBAHKAI 851

3.8.9 OTKnoYeHne KoOHconNu aaMuHucTpupoBaHunsa XMPP
N3 coobpaxkeHn 6€30NacHOCTN KOHCOMNb aaMUHUCTPUpoBaHua XMPP Bbikito4YeHa No ymMonvaHuo. Ecnm KoHconb

6bina
BCEX

BK/IlOUEHA A1 NpoBeAeHUa 06CyXUBaAHMUA AN NMOUCKA U YCTPAHEHUSs HEMCMPABHOCTEN, NOCNe 3aBeplueHuns
Heo6X0AMMbIX Npoueayp ee cneayeT OTKIYNTD.

YT06bI BbIKJIIOYUTb KOHCOJIb agMUHUCTpUpoBaHus: (Ha 6a3e Linux)

1
2
3.
4

BbinonHute BX04 B CUCTEMY KakK I'IpVIBMJ'IerI/IpOBaHHbe/'I nosb3oBaTesib.
BBeaute cd /opt/Avaya/oneXportal/openfire/bin
B komMaHAHOM CTpoKe BBeAUTE: sh AdminConsoleManager.sh disable

Y106l Nepesanyctute cnyxby, BBeAUTE: service onexportal restart

YT06bI BbIKJIIOYUTb KOHCOJIb agMUHUCTpUpoBaHus: (Ha 6a3e Windows)

1. TMMepenawnTte K KOMaHAHOW CTPOKeE.

2. lMepenawnTe K KaTanory, B KOTopbllh ycTaHoBNeH one-X Portal for IP Office, Hanpumep C:\Program
Files\Avaya\oneXportal.
e MpuMmeuaHwme. MNyTb yCTaHOBKK ByaeT pasnuuHbiM ana 32- n 64-pa3psagHblX BEPCUN.

3. BBeawute cd \openfire\bin

4. B KoMaHAHOW cTpoke BBeawuTe: AdminConsoleManager.bat disable

5. Mepesanyctnte Avaya one-X Portal.
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3.9 KoHdepeHuuu

MopTan MoOXeT coAepXxaTb KOMMOHEHT, MNOALEPXMBAIOLWNIA DYHKLUN KOHbEPEHL-CBA3M — MIaHMpOBaHue
KOHMEpPEHL WA N OpraHM3aL o CeaHCOB COBMECTHOW paboTbl yepe3 VIHTEPHET 04HOBPEMEHHO C KOHMbEpEeHLUsaMn.

3.9.1 NMpocmoTp KOHpepeHUUN

Mcnonb3yiiTe 370 MeH0 ANa NpoCcMOTpa CBeAeHUN 0 Nobbix Be6-KoHpepeHUUsX, NPOBOAUMbIX Ha cepBepe. B HeM
yKasaHbl y4aCTHUKW KOHMbEpPEHL NI, BpEMSI UX NMOC/eAHEro NoAKAUYEeHUs U cTaTyc ydyacTus (AOKNaauYmnK, y4acTHUK
ayAWNOKOHdEepeHLMN, yyacTHUK Beb-KoHDepeHunn). [laHHOEe MeHI0 He noaaepXxunsaeTtcst Ha cepeepe Unified

Communications Module.

Health

Host
Configuration 4
Security
Diagnostics
Directory Integration P
Gadgets Configuration

Web Conferences

Manitor Conferences

Peter Power

Lync1(230)

ke bk

User Name

Peter Power

Gary Guest

Lync1
Getrude Guest

Extension

239
55565555

230
BEE666

Join Time

Jul 23, 2014 4:18 FM
Jul 23, 2014 4:22 PM

Jul 23, 2014 420 FM
Jul 23, 2014 4:23 FM

Refresh

Ona npocMoTpa Tekywmux koHdepeHUuii caenanre cneayoulee.
1. Bbibepute Beb6-koH(pepeHUUHn, a 3aTeM MOHUTOPUHI KOHdEpPEHL|UNA.

2. OT0o6pasntcs Tekywas Beb-koHdbepeHuus.

Leave Time

-

£
¢ ¢¢
LT

L]

3. UWenkHute XocCT, 4To6bl pa3BEepPHYTb OKHO KOHMEPEHL UM U NPOCMOTPETL CBEAEHUS 06 yYyacTHMKAX.

ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office

MNnatdopma IP Office™ 12.0

CTpaHuua 86
15-601139 Bonpoc 19a (11.04.2024)



Cnyxe6Hble 3apga4u: KoHdepeHuun

3.9.2 MpocMoTpeTb 3annaHMpoBaHHble KOH(epeHL U

B naHHOM MeHI0 oTo6pakaeTcs KasneHAapb 3aniaHMpoBaHHbIX KOHdepeHLUnin, aHanorM4YHbIiN TOMy, KOTOPbIA
MCMNONb3YyeTCcs OTAEeNbHbIMM NMonb3oBaTenamm one-X Portal for IP Office. EAMHCTBEHHOE OT/IMUME 3aK/tOYaeTca B TOM,
4TO B AAHHOM KaneHaape otobpaxatoTca 3anfaHMpoBaHHble KOHdepeHL MM AN BCeX Nosb3oBaTenei. Bol MoxeTe

MCMoNb30BaTh AaHHOE MeHI ANS yAaNleHUs 3aniaHUpOBaHHbIX KOHMepeHL Ui U U3MEHEHUS CBeLeHNn 0 ByayLumnx
KOHbepeHuUnsax.

Health P Logging Configuration
Configuration P Logging Viewer

Security P Network Routes (Mot for IP Offices)
Diagnostics P P Office Connections

Logging Configuration ~ » Database Integrity
Loaging Viewer
Network Routes
IP Office Connections W CallConference Scheduling
Database Integrity
User data validation
CaliConference Sched

P> User data validation

¥ view Conferences

View Conferences 3, Search meetings Search || Clear  New 7 Historic ™ a1 Non-Recurring & Recurring b 2
Host Subject Bridge Detailz Date Start Time End Time
212 Daity Meeting Bridge:212 September 22, 2015 3:30 PM 9:00 PM )
212 Team Mesting Bridge:212 September 22, 2015 6:00 PM 6:30 PM ,ﬂ

I4 4 page |1 of1 * Ml
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3.9.3 YoaneHue 3annaHMpoBaHHOU KOHdepeHLUN

MO>XHO yZAanuTb 3anjaHupoBaHHyo Ha 6yayuee KoHdepeHuuto. Ecnn 3To noBTopsioLwasics KoHpepeHUus, BCce ee
3K3eMNAApbl yaansaoTcs.

Health P Logging Configuration
Configuration P Logging Viewer

Security P Network Routes (Not for IP Offices)
Diagnostics P IP Office Connections

Logaing Configuration ~ » Database Integrity
% P User data validation

IP Office Connections W CallConference Scheduling
Databasze Integrity

User data validation

CaliConference Sched Enter Scheduled Conference ID to delete: I Delete

Wiew Conferences

Delete scheduled conference with subject™ I with host extension® Delete

Ans ypaneHua 3anlaHUMPOBaHHbIX U APYrux KoOHdepeHLmii:
1. WenkHute NyHKT ivarHocTuka u Bbibepute NMnaHMpoBaHue Bbi3OBOB U KOHdEepeHL ui.

2. BBeawTe BHYTpeHHWIA HOMep XocTa u TeMy. Ecniv TeMa He BBeaeHa, 6yAyT yaaneHbl Bce KOHbepeHUMn,
3ansiaHMpPOBaHHble AaHHbIM XOCTOM.

3. Haxmute KHOMKY Yaanurb.

3.9.4 YBegomMmneHune o KOHdepeHUun

Korga nonb3oBaTesib NiaHUpPYeT KOHMEPEHLMIO, CEPBEP OTNPaB/sieT NpUrialleHHbIM YY4acTHUKaM yBEAOM/IEHME O
KOHdepeHUUN NO 3IEKTPOHHON NoYTe U Yepe3 CUCTEMY MIHOBEHHbIX COO6LLEHMIA. DTO YBEAOMIEHNE COLEPXUT
cBeleHUs1 0 KoHbepeHU MM, 3aZlaHHble nonb3oBaTeneM (HOMEpP MOCTa, KOA y4yacTHMKa). OHO TakXe BK/oYaeT
(uKCUMpoBaHHbI TEKCT, HACTPOEHHbIN B MeHio MoAKloUeHne K KoHdepeHLun.

Health P Providers
Configuration P Users

Providers P Ccov

Lisers .

Cav > Branding

Branding P IM/Presence Server

IM/Presence
Exchange service
SMTF Configuration W Conference Diakin Information

Conference Diakin The following audio conference dial-in information will be displayed to the web conference paricipants:
Hc-st_Don"am Mame Dial-in
Conference Clean Up - -
Central CTI Link To access conferences, dial 01555 220637 if
external or 637 if internal,and follow the prompis.

P IM/Presence Exchange Service

Save || Clear

Note:

Example

Audio Access Numbers:

® JAudio Bridge: <=

® Participation Code: <=

® Web Collabration URL: hitps:/fabc org:portfmeeting

UYT06bl HACTPpOUTb (PUKCUPOBAHHbIN TEKCT AJIS YBeAOM/IeHUs 0 KOHdepeHLun, caenaire
cnepyrolyee.

1. Bbibepute nyHKT KoHdurypauma, a 3atem NMogknioueHne Kk KoHdepeHL .
2. BBeawute GUKCMpOBaHHbBIN TEKCT, KOTOPbI A0/KEH 6biTb BKIIOUYEH BO BCe YBEAOMIEHUS 0 KOHbepeHUnsx.

3. Haxmute kKHONKy COXpaHUTDb.
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3.9.5 OneKTpoHHbIe coobLeHnsA 0 KoOHdepeHLUn

Ona npurnaweHns y4yacTHMKa Ha KOH(MEpPEeHL IO MOXHO UCMONb30BaTbh KaK MIHOBEHHble COO6LWEeHNs, Tak 1
3/IEKTPOHHYI0 NMOYTy. MNapamMeTpbl yBeAOMIEHUI NO 3/IEKTPOHHOW noyTe Heo6X04MMO HACTPOUTb CNEAYIOLUM
o6pa3oM. Aapec 3/1eKTPOHHOM MOYTbl, UCMOIb3YEMbIN ANS KaXA0ro OTAEe/IbHOro y4YacTHMKa, 3aj4aeTcsa B
KOHdUrypaumm tenedoHHON CUCTEMBI.

Health
Configuration

Providers

Users

Eranding
IM/Presence
Exchange service
SMTP Configuraticn
Conference Dial-in
Host Domain Name
Conference Clean Lp

Central CTI Link

P Providers

P Users

b Csv

P Branding

P M/Presence Server

P IM/Presence Exchange Service
P Conference Diakin Information

W SMTP Configuration

Following SMTP configuration will be used to send emails for conference scheduling feature

Server Address I

Port number I 25

Email From Address

Use STARTTLS
Server Reguires Authentication

User Name

Password

——

Save | | Clear || Refresh

Note:
® *Nefault SMTP Port is 25

Y106bI HACTPOUTb (DUKCUPOBAHHDbIN TEKCT OIS YBeAOM/IeHMs 0 KOHdepeHUuuHn, caenanre

cnepyoulee.

1. Bbibepute nyHKT KoHdurypaumsa, a 3atem Kondpurypauma SMTP.

2. 3apanTe napaMeTpbl 3/1IEKTPOHHOM No4Tbl SMTP ansa cepeepa:

e Aapec cepBepa

IP-agpec SMTP-cepBepa aboHeHTa.

« Homep nopTta

MopT npocnywuBaHuna Ha SMTP-cepeepe. Mo yMon4aHuio ucnonb3yeTcsa nopt 25.

e Aapec oTnpaBurens
3ToT aapec 6yaeT MCNonb30BaThbCA cepBepoM. HekoTopble cepBepbl 3/1IEKTPOHHOW MOYThl NepegatoT
TONIbKO COOBLWEHNS C pacMNO3HAaHHbIX aApPecoB UK C aApecoB B TOM Xe AOMeHe.

¢ Ncnonb3oBatb STARTTLS
YctaHoBUTE niaxxok B 3TOM none, 4tobbl BKAOUYUTL wWndpoBaHme TLS/SSL. LWndposaHue obecneunsaeTt
BO3MOXHOCTb MHTErpaLumn rofoCoBON U 3NIEKTPOHHOM NMOYTbl C pa3MeLleHHbIMM NpoBanaepamm
3/1IEKTPOHHOM NOYTbl, KOTOPbIMU pa3peLleHo NUCMOofib30BaHWe ToNIbKO nNpoTtokona SMTP yepes 6onee
3alMLWEHHbIA TpaHCNopT.

e CepBepy Tpebyertca ayTeHTudmkaumsa
Ecnu ans npuema n oTnNpaBKuM 3N1E€KTPOHHbIX CO0bLLeHNI cepBepy TpebyeTcst yyeTHas 3anucb
nofb3oBaTesisi, BBEAWUTE CBEAEHUS YUYETHOM 3anncu, HaCTPOEHHOW Ha 3TOM cepBepe A8 UCMoJIb30BaHus B

cucteme IP Office.

¢ UMa nonb3oBaTtens
MMs yyeTHOWM 3anmncKu, KOTopoe A 0J/HKHO MCMNOJIb30BaTbCs, €C/n BbibpaH napameTp «CepBepy
TpebyeTcs ayTeHTUdDUKaL NS ».

¢ Maponb

Maponb y4eTHOM 3anncuK, KOTopblit 4O/HKEH UCMNOJIb30BaTbCS, €C/n BbibpaH napameTp «CepBepy
TpebyeTcs ayTeHTUdDUKaL NS ».

3. Haxmute KHONKy COXpPaHUTDb.
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3.9.6 HacTtpoutb URL-agpec coBmecTtHOM paboTkbl B UHTEepHeTe

MeHio KoHdurypauusa | UMa poMeHa XOCTa Mo3BOJISET yCTaHaB/IMBaTb MMS [LOMEHA, UCNO/b3yeMoe A4S 40CTyna
K cny>6am nopTtana v Mexay cepBepamv noptana. Tpebyemoe YMCN0 UMEH AOMEHOB 3aBWUCUT OT TUMa cepBepa
noprtana.

CneayeT yuyecTb, YTO NpU U3MEHEHUMN MUMEH AOMEHOB TpebyeTca nepesanyCcTutb Ciyx6y nopTana, YTobbl U3MEHEHMS
BCTYNWIU B CUNY.

Health P Providers
Configuration P Users
Providers P Csy
Users P EBranding

P IM/Presence Server

Eranding
IM/Presence P IM/Presencs Exchange Service
Exchange service

o e
SMTF Configuraticn P SMTP Configuration

Conference Dial-in P Conference Dialin Infarmation

Host Domain Name W Host Domain Name
Conference Clean Lp

Central CTI Link i . .

Primary Host Domain Mame primary.example.com
TEELD Secondary Host Domain Name secondary.example.com
Diagnostics

Web Collaboration Domain Mame webconf.example.com
Directory Integration

- Mote:
Gadgets Configuration
: * Web Collaboration Domain Mame will be used fo generate Conference Web Collaboration URL.

IM Archive s Changes to Domain Name configuration require one-X Portal server restart.

Save | | Clear | | Refresh

ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office cTpaHuua 90

Mnartcopma IP Office™ 12.0 15-601139 Bonpoc 19a (11.04.2024)



Cnyxe6Hble 3apga4u: KoHdepeHuun

3.10 YaaneHHoe BeAeHMe XypHana

Ha cepBepe one-X Portal for IP Office MOXHO pa3pelwmTb NOAKIOYEHNE BHELIHUX MPUIOXEHUI K nopTy 4560 ans
noNyyYeHus pesynbTaToB NPOTOKONUPOBaHMSA. Pe3ynbTaTbl BbIBOAATCS B opmMaTe Log4j. UHTepdenc agmmHucTpaTopa
one-X Portal for IP Office cogep>uT ccbifiku NS yCTaHOBKW npunoxeHus Apache Chainsaw.

KomnbioTep, Ha KOTOpOM ycTaHaBnamBaeTca Apache Chainsaw, gonxeH uMeTe AocTtyn K UHTepHeTy. B npoTMBHOM
cny4yae Apache Chainsaw MOXHO 3arpy3uTb U YCTaHOBUTb COMTAaCHO MHCTPYKL UM, NpUBeAEeHHbIM Ha Beb-calite
Apache Chainsaw (http://logging.apache.org/chainsaw).

1. Bbibepute nyHKT AnarHocTtuka, a 3ateM KoHcdurypauusa >kxypHana.
Health W Logging Configuration
Configuration W Master Logging Level
Lo rEneE Set the threshold above which logging eventz are =ent to logging targets
Logaging Configuration . . . .
Leaging Viewer Choose ALL for ‘log everything’, chooge OFF to "dizable logging'.

Network Routes Iﬁ
IP Office Connections ALL hd
Database Integrityv
W Logging Targets(Roling Log Files)

Rolling log files grow to a max. 10 MB, then a new one iz =tarted.
The cldest relling log iz removed when the max. of 5 is reached.

Rolling log files reflect the master logging level.

Enabled Name Level File Path

7 |overal [ALL =1 | ags/1x0verallRollingFile log

= |F'resentatinn Layer |'-L|- = |...-’I0g9.-’U(F'resentationLayearIIingFiIe.Ing
i 7 |Mid-Layer [ALL =1 | Nogs/1xMmidLayerRallingFile lag

¥ |Telephany (CSTA) [ALL =1 | Nogs/1XCSTASeniceRollingFile log

¥ |Directory (IP-Office) [ALL 1| Nogs/1¥IPODirSeniceRolingFile log

7 |Directory (LDAP) [ALL =1 | Nlogs/1XLDAPDIrSeniceRollingFile log

W Logging Targetz(Server and Hetwork)

Socket Receiver({required for remote log viewing))

2. Bbibepute nyHKT KaTanorm xypHana v y6eguTtech, YTo yCTaHOBNEH ¢dnaxok NMpUeMHUK COKeTOB.

3. Bblibepute nyHkT MpOCMOTP >KypHana.

Health » Logging Corfiguration

Configuration W Logging Yiewer

Diagnostics > Dezcription: Remately viewing logs.

Logging Configuration Mare infiormstion about Apache Chainsam.

Logging Wiswer Start Inztallation of Apache Chainsaw by Jawva Web Start

Metwork, Foutes

P networl Routes (Mot for [P Cffices)
IP Cifice Connections

Databaze Integrity P P Office Connections
User Data Walidation P Database Integrity

P Uzer Data Yalidation

4. LWenkHute ccoinky Hayatb yctaHoBky Apache Chainsaw c nomowbto Java Web Start.

5. TMMpouecc 3arpy3ku n yctaHoBkn Chainsaw B OCHOBHOM BbIMOJIHAETCA aBToMaTu4ecku. lMocne yctaHOBKM
npunoxeHune Chainsaw 6yaet 3anyweHo. Ecnu otobpaxaetcsa coobuweHue: BHumaHune. Monyyarenu He

onpepaesieHs,l..., Bbibepute Y MeHs1 Bce B nopsigke, He BOJIHyHhTecb 1 He noka3bIiBaTb 3TO CHOBa U
wenkHnte OK.
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http://logging.apache.org/chainsaw

6.

7.

MaHenb MpueMHUKM Lo/KHA 0To6paxaTbCs CnpaBa. B NpoTMBHOM ciyyae HaXMUTe KHOMKY ¥ ha BepxHen

naHenn MHCTPYMEHTOB.

# Chainsaw v2 - Log Yiewer ] 4
Eile Wiew Currentbsb  Conneckto  Help

aneloa an| v alx
£ welcome |Drag & Drop #iL e files here | Zeroconfl @ chainsaw-log 0 % | e m | X
T | 4 | Tukarial | View example Receiver configuration %, Receivers
Al Mo Recsivers defined
Cha|nsaw V2 - brought to you by the Log4j Dev team
Hot Keys
CTRL-LEFT - Activate atab  F1 - Hide,/Show
to the left Welcorme
ParelHelp Property Value
page
CTRL-RIGHT = Activate atab  F3 = Find Mext
o the right ~|
| Loaks like ZeroConf stuff is available. .. WooHoo! H:H 1] || 0:0 || 0.0/s ||:|

LLlenkHWTe 3Ha4YOK HOBOIO NMpUeMHUKa F% Ha naHenun "Receivers" n Bblbepute komaHay New
SocketHubReceiver.

£ Chainsaw ¥2 - Log Yiewer =1af =]

File Wiew Currentbsb Conneck o Help

sB(ans o | wl v alx
£ welcome |Drag&Drop wil leafiles Fere | Zeroconfl (@ chainsaw-log G & | e | | X
7t | @ | Tukorial | Wiew exzample Receiver configuration Mew MulticastReceiver. .. |

I3

Mew SocketReceiver. ..

Chalnsaw V2 - brought to you by the Log4j Dev team

Mew UDPReceiver. ..

Mew XMLSocketReceiver...

Hot Keys

CTRL-LEFT - Activateatab F1 _ Hide:/Show Mew LogFilePatternReceiver. .,

BeBeanute naHHble ana cepsepa one-X Portal for IP Office.
ew org.apache.log4j.net.SocketHubReceiver... 5[

Overview Package Use Tree Deprecated Index Help 503'4}2-%%13

ERAMES NO FRAMES
All Classes
SUMMARY: NESTED | FIELD | CONSTR | METHOD  DETAIL: FIELD | CONSTR | METHOD

=
1| | »

FREY CLASS MEMT CLASS

Property Walue

hiosk: localhost
niame onexPorkal
pork 4560
reconnectionDelay 3000

AL =l

Cancel |

host (y3en) B aTOM none cnepyet ykasaTb agpec cepsepa one-X Portal for IP Office. B

yTo 1 cepsep one-X Portal for IP Office.

npvBeAeHHOM Bbile NpuMepe npunoxeHne Chainsaw paboTaeT Ha TOM e KOMMNblOTEPE,

00J1XHO oTobpaxaTbcs B Chainsaw.

name (Mmms) DT0 MOJie CAYXWUT TO/IbKO AN UHDOPMMPOBaHUA. BBeaUTe MM NpUEMHMKA, KOTopoe

pe3ynbTaTbl NPOTOKOJIMPOBAHUA ANA UTEHUA yYAANE€HHBIMUA NPUNOXEHUNAMN.

port (nopt) BeBeaunte HoMep 4560. D10 nopT, B KOTOpbI one-X Portal for IP Office BbiBOAUT

(3apepixka pa3pbiBa coeAuUHEHUsA A0 NOMbITKU YCTAHOBUTb COeAMHEHME MOBTOPHO.
NMOBTOPHOro
coeAWHEHUnA)

reconnectionDelay |>7oT napaMeTp nokasbiBaeT BPEMS OXUAAHUSA NMpUeMHUKa (B MUINIMCEKYHAAxX) B cllyyae

NpoTOKONMpOBaHuUs. Bo3MoxHbl HacTporiku "All" (Bce) unn "Off" (Bbikn.).

threshold (nopor) |3T0T NnapameTp ycTaHaBAMBaeT MUHUMaASIbHbIA YPOBEHb PErnMCTPUpPYyeMbIX coobLleHni
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CnyxeGHble 3agaun: YaaneHHoe BegeHue XypHana

9. 3anonHuB nons, HaxmuTe KHOMNKy OK. Yepe3 HeCKONIbKO CeKYHA MPUEMHMK AOJIXKEH HavyaTb paboTy u
noaknunTbCa K cepBepy one-X Portal for IP Office. 9ToT npouecc otobpa)kaeTcsa Kak nocnenoBaTesibHOCTb
cobbiTnii Ha Bkaake "chainsaw-log". B 3aBepleHne NossBNSETCS HOBas BKAaaKa AN AaHHOMO NpUeMHUKaA.

Chainsaw ¥2 - Log Yiewer - 10| x|
File ‘iew Currenttab Connectto Help

SB| &0 P 08| m| v Alx
@ Welcome | Dram & Drop 401 o files ere | Zeroconf| chainsaw-iog | @) localhost: | o % | 2 | X
+ = | @ & | » | Refine focus on: I LI & Receivers
[ oot Logger jio} Timestamp |evel | Logger | Message rtal SIS
B or T e = = =
Qo 63 |2009-05-20 15:20:29,812 DEBUG  org.apache.log4i... Attempting connection to localhost _I
69 |2009-05-20 15:20:29,512 DEBUG  org.apache.log4i... Connection established. Exiting connector thread. J
70 |2009-05-20 15:20:29,525 INFO  org.apache.log4)... Connection received from localhost: 4560
4| | 3
x
W | Property Value
Level DERUG || Jlhost localhost:
Logger  orgapache logdi chainsaw LogPanellogger Treehodel na”;e :;Z-Dx Portal
ar
Time 2009-05-20 15:20:36,312 rpeconnection 000
Thread Chainsaw-Worleer Thread threshald ALl
0 hidden loggers .. Message Adding to Map com.avaya.common.wseventing.SubscriptionSession LI
|Connection received from localhast: 4560 H:H a || 0:0 || 0.0fs ||:|

10. OTkpoiTe BKJaAaKy HOBOro npneMHuKa, 4tobbl NpoCMOTPETbL 3anncu XxypHana one-X Portal for IP Office.

Chainsaw ¥2 - Log Viewer -0l x|
File Yiew Currenttab Connectto Help

SB( &0 % 0Q 88 > v &%

G2 Welcome | Drag & Drop EHL og files here: I Zeraconf | chainsaw-log localhost- | D& @ | 2 H | x
+ - | & 8 | X Refine focus on: I j %, Receivers

(25 Root Logger o] Timestarmp I Lewvel I Logger Message E Farta| Z1EN

@ com 1 2009-05-20 15:20: 34,465 INFO  com.avaya.comm,,, Desired state = Expiring existing state - val

omman. wseventing. Subscriptid
INFO  com.avaya.Comm... COM.ayvaya, common. wseventing, Subscriptic

INFO  com.avaya.Comm... COm.avaya,common. wseventing, Subscriptic

INFO  [com,

Property Yalue
hiost localhost:
Level IMFO ﬂ name one-% Porkal
L . . . pork 4560
ogger COMTL awaya. COomnomn. SESSIDH.REngtI’aT.an P
0 hidden laggers .., Time 2009-05-20 15:20:34,515 LI threshald F
| Connection received from localhost: 4560 ||:|| 1] || 00 || 0.0/s ||:|

11. C nomowbio NaHenn HaBuraumm B N1€BOM YaCTM OKHa MOXHO Bbl6paTb XypHan ANS OTAENIbHOMO KOMMOHEHTa
cepBepa one-X Portal for IP Office.

Chainsaw ¥2 - Log Yiewer -0l x|
File “iew Currenttab Connectto Help

SB|& 02 0 aE|nl| v & x
2 Welcome | Drad i Drop sl log files here I Zeroconfl ) chainsaw-log localhast- | G % | fi=y | b4
= Refine focus on:
+ | 3 & | b4 I ;I % Receivers
7 Root Logger i} Timestamp ILeveI I Logger Message 0 (4
EJ com 109 |2009-05-20 15:27:43,250 INFO com.avaya.comm... com.avaya.common.wseventing.SutLI
=400 avaya
E}_} COMIMOn

) session

$3, COMMTTL

E|_) wseventing 113 |2009-05-20 15:30:34,750 IMFO com.avaya, comm.., COM,avaya, commaon, wseventing, Sut

. - SubscriptionSession 114 |2009-05-20 15:30:34, 750 INFO  com.avaya.comm,, . COM,ayYalya, comman. wseventing, Sut
) indoda
-5 eventing /8,COMM, . .
LEventSourceImpl L 4]
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12. ECNM WenKHYyTb 3Ha4Y0oK MpueMHuKa 2

HaBurauuu 6yaeT ckpbiTa.

Chainsaw ¥2 - Log Yiewer
File Wiew Currentkab Conneckta Help

<)

, MaHeNnb NpneMHNUKOB 6y,qu cKpblTa. Ecnu WwWenkKHyTb 3Ha4YOK Q, naHennb

=] 3

SB|& % 0] a8k J v alx
o Welcomel Drag & Drap Al (g hles here | Zeroconfl chainsaw-log localhost- |
‘ Refine focus on: I ;I
I (] Timestamp I Lewel | Logger | Message I Thre:
Desired state = Expiring existing state - valid Timer-1

151 15:32 INFO  com.avaya.comm...

El i 3. COMM. .

COML 3YaYa. common . wseventing. SubscriptionSessi... Timer-1 I—|

33, COMITION . ‘enting . Subscriptio ior

153 INFC corn, avaya.conmnm...
154 INFO  com.avaya.comm... COm.avaya.common . wseventing. SubscriptionSessi...  Timer-1
-
<|'“ - | - e - . .
7| x
Level ERROR =
Logger cornavaya cotumon wseventing SubscriptionSession
Time 2009-05-20 15:32:38,828 hd|

Connection received From localhost: 4560

||:|| 147 || 171:171 || 0.0fs ||:|
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CnyxeGHble 3agaun: YaaneHHoe BegeHue XypHana

3.11 NMouck u yctpaHeHUe HeMcnpaBHOCTEN

HecooTBeTcTBMUE Bepcui
l1pu3|-|a|<u L] uenOCTHOCTb 6a3bl AaHHbIX | 401 HE NOATBEPXAAETCA.

e MNocne 3anycka one-X Portal for IP Office Ha cTpaHMue BXxoga oTobpaxkaeTcsa HOMep ycTapeBLuen
BEPCUM, KOTOPbI OT/IMYaeTCs OT HOMepa, cooblaemMoro onepaumoHHon cuctemon Windows

(meHo Myck | Nporpammbl | IP Office | Avaya one-X Portal for IP Office | Yaanurb
VX.XX).

MpuuuHa O6blyHO nMporpaMma yctaHoBku one-X Portal for IP Office aBToMaTnyeckn octaHaBnmBaeT paboTty
ntoboro Beb6-cepsepa Tomcat, cBA3aHHOro ¢ npeabiayllen yctaHoskor one-X Portal for IP Office.
OAHako oKka3asnocChb, YTO B HEKOTOPbLIX Cy4vasx cepeep Tomcat He ocTaHaBNMBAETCH, XOTH
nporpamMma coobuaeTt 06 ycrnewHoM 3aBepLleHnM npouecca yCTaHOBKU. DTO NPUBOAMUT K
HEeCOOTBETCTBUIO BEPCUI Pa3HbIX KOMMOHEHTOB.

Cnoco6 1. Yaanute one-X Portal for IP Office[7s".

ycCTpaHeHus )

2. BpyuHylo yaanuTe nanky npunoxeHumsa one-X Portal for IP Office (no ymonyaHuto 370 C:
\Program Files (x86)\Avaya\onexportal). Ecnn cucrtema coobuaet, 4to nanka 3abnokmposaHa,
cneayet nepesarpysutb cepsep.

3. YctaHoBuTe HOBYIO Bepcuto one-X Portal for IP Office.

one-X Portal for IP Office He 3anyckaeTcs
MpusHaku e He ypaeTtca 3anyctutb one-X Portal for IP Office.

e B xypHane cepsepa Tomcat nossnsetcsa ownbka Prorun Error.

e Ha cepBepe He MOryT BbINOJHATLCA Apyrue npunoxeHusa Java (Hanpumep, IP Office System
Status Application).

Cnoco6 1. TMpoBepbTe, HET NN KOHMDANKTA NOPTOB. ECnM OH cywecTByeT, yaanuTte Apyroe NpuioxeHue
ycTpaHeHusa nnn yctaHosute one-X Portal for IP Office, ucnonb3sysa apyroi nopr.

2. C nomowbt kKoMnoHeHTa Windows YcTaHOBKa M yaaJieHue nporpamm yganute Java.
3. Ypanute one-X Portal for IP Office[76".

4. YcrtaHoBuTe one-X Portal for IP Office.
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3.12 o6aBneHue AONONHUTENbHbLIX aAMUHUCTPATOPOB

e o ymMon4yaHuio Ha cepeepax one-X Portal for IP Office Ha 6a3e Linux ncnonb3syetcs OTHeceHHas
ayTeHTudMkauma. YTo o3HayaeT, YTO NpaBa Ha aAMWUHUCTPUPOBaHMeE NopTajsa Ha3Ha4yalTCsa NONb30BaTeNSM,
yKa3saHHbIM B KoHbuUrypauumm 6esonacHoctn cnyx6ol IP Office, BbinonHsemol Ha ToM xe cepBepe. lo
YMOJTYaHUIO TakuM nosib3oBaTtenem isnsetcd AaMuMHucTpaTop. OaHaKko, AOMNOSHUTENbHbIE NOMb30BaTENN
CcNyx6bl TakXXe MOryT Noay4YnTb NpaBa Ha aAMWHUCTPUPOBaHWE nopTtana.

e Ecnu oTHeceHHas ayTeHTUdMKaLUS OTKOUEHA, Ha NopTajie UCnonb3yeTcs cobcTBeHHas NoKanbHas y4vyeTHas
3anncb agMMHUCTpaTopa, Kak u Ans cepBepa Ha 6asze OC Windows.

Mpouecc, onMcaHne KOTOPOro NPUBOAUTCSH HUXKE, AEMOHCTPUPYET, KaK BbIMOJIHAETCS HacTpolika npas
aZlMMHUCTPUPOBaAHUA nopTana ANs AOMNOSHUTENbHbLIX NoNb30oBaTenel cnyx6bl 6e3onacHocTn. Kaxablii nonb3oBaTesnb
cnyx6bl IP Office aBnaeTcs 4neHOM OAHOM UM HECKONIbKMX FPynn npaB. HacTpolku rpynnbl NpaB KOHTPONMPYHOT
AeNcTBUs, pa3pelleHHble ANa KaXA0ro nonb3oBaTtesisi, BKJOYas ero ypoBeHb A0oCTyna k cepsepy one-X Portal for
IP Office.

Ona npocMoTpa U K3MEeHEeHus! HaCcTpoeK rpynnbl NpaB BbINOJIHUTE clieaylolme AeUCTBUA.
1. B npwunoxenun IP Office Manager BbibepuTte ®ain | flononHuTtenbHo | MapameTpbl 6e30NacHOCTM.

2. Bbibepute cucremy IP Office n HaxmuTe kKHonky OK.

3. Beeawute umMa 1 naponb ANSA AocCTyna K napametpam 6e3onacHoctn cuctemsl IP Office.

4. Bbibepute I'IYHKTim Fpynnbl npas.

5. MNepeiavTte BO BkNaaky BHewHue. B 370l BKIaAKe COAEPXKATCA HACTPOKM YPOBHSA AOCTyNa K nopTany ANs
YNIEHOB Fpynnbl Npas.

¢ AaMuHuctpaTtop One-X Portal
JocTyn K MEHIO aAMUHUCTpaTopa nopTana.

e MpuBwiervpoBaHHbIW Nosib3oBaTtenb One-X Portal
Joctyn kK MeHto AFA cuctemsl.

6. Bbi6epuTe rpynny noucka B CNMWCKe AN NPOCMOTPa €€ YPOBHS A0CTyna.

7. CpenaB kakume-nmbo M3MeHeHUs, HaxmmTe KHonky OK.

8. LWenkHute Cﬂ ANA COXPAaHEHUS USMEHEHUN.

YT106bI KI3MEHUTb rpynny npaB NoJib30BaTe A CNy>k6bl, BbINOJIHUTE cliefylolime AeACTBUA.
1. B npwunoxenun IP Office Manager Bbibepute ®@an | lononHurenbHo | MapameTpbl 6e30nacHoCTM.
2. Bbibepute cucremy IP Office n HaxmuTe KHonky OK.

3. BBeaute uMsa 1 naponb AN AOCTyna K napameTpaM 6e3onacHoctu cuctemsl IP Office.

4. Bbibepute NyHKT h Monb3oBaTenun cnyx6.

5. Bbi6bepuTe nosb3oBaTtens ciyx6bl. B cBeAeHUSX yKasaHa rpynna npas, Y1€HOM KOTOpOi ABASETCA 3TOT
nonb3oBaTtesib CyX6bl.
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4. MeHio AFA

one-X Portal for IP Office nogaepxusaet Habop MeHO pe3epBHOr0 KONMPOBAHUSA M BOCCTAHOBNEHUS HACTpoOeK
KoHdurypaumm one-X Portal for IP Office. 3T koMaHabl o6ecneymBaoT apxXxMBMpOBaAHNE U BOCCTAHOBJIEHME MpPH
pasmeleHnn apxmeHblx Gannos Ha cepeepe one-X Portal for IP Office, FTP-cepBepe wnn nokasabHOM KOMNblOTEpPE
nonb3oBaTens.

KoMaHAbl Tak)Xe npeaycMaTpMBalT NEPEHOC HAaCTPOEK KOHMUrypaunm Mexay Ctapon n HoBoM konuammu one-X Portal
for IP Office Ha HoBOM cepBepe. O4HAKO OHU He NOAAEepPXMBAKT apXnuBMpoBaHue B o4HOM Bepcun one-X Portal for
IP Office n BoccTaHoBNEHME B Apyron, Hanpumep, us 6.1 B 7.0.

JocTyn K AONOJSIHUTESIbHBIM MEHIO apXUBUPOBAHMUSA U BOCCTaHOBJIEHUSA obecneymBaeTcs oTAENbHO OT Apyrux
aAMUHUCTPATUBHDbIX (byHKLl,I/Il‘/ﬁ, yepes ocobble nMa nonb3oBaTens u naponb.

e CepBepbl Ha 6a3e OC Linux
MopTanbl, paboTatowme Ha ocHOBe cepBepoB Ha 6a3ze OC Linux, MOryT 6biTb BKIOYEHbI B (DYyHKL MU
pe3epBHOro KONMpOBaHWUSA N BOCCTAHOBIEHUS, NpeoCTaBisieMble B MEHIO YNpaB/ieHUs ceTblo cepBepa Linux.
2T dyHKUMM BKAOYalT B cebs noaaepxKy pe3epBHOro konnposaHus Ha HTTP. Cepsepbl HTTPS n SFTP u
3anfaHMpOBaHHble pe3epBHble KONMMPOBaHUS.

4.1 Bxop

Kaxa bl pa3 B CUCTEME MOXET HaXO0AUTbLCA TOJIbKO OAUH Cynep-noJjib30BaTeENb.

e [lo ymonuaHuto Ha cepsepax one-X Portal for IP Office Ha 6a3e Linux ncnonb3yetca OTHecCeHHasn
ayTeHTUdMKauma. HTo 03HayaeT, 4YTo NpaBa Ha aAMWHUCTPUPOBAHME NopTasla Ha3HayalTCA Nosb30BaTeNsAM,
yKa3aHHbIM B KOHbuUrypauumm 6esonacHoctn cnyx6bl IP Office, BoinonHsemol Ha ToM xe cepBepe. lo
yMOJTYaHUIO TakuM rnosib3oBaTtenem siBnseTcd AaMMHUcTpaTop. OaHaKko, AOMNOSHUTENbHbIE NMOSIb30BaTENM
CcNyx6bl TakXXe MOryT Moay4YnTb NpaBa Ha aAMWHUCTPMPOBaHWE nopTtana.

e Ecnn oTHeceHHasa ayTeHTUdMKaLUA OTKOUYEHA, Ha NopTane ucnonb3yeTtca cobcTBeHHas NokalbHasa ydyeTHas
3anncb agMMHUCTpaTopa, Kak u Ans cepBepa Ha 6asze OC Windows.

Ona Bxoga B cucTeMy caesiaure cnepyioulee.
1. Beepute B 6bpay3epe aapec http://<umsa cepBepa>:<nopt cepBepa>/onexportal-afa.html, rpe:

o <MMsA cepBepa> saBnsetcsa nmeHem nnu IP-agpecom cepsepa one-X Portal for IP Office.

e <nopr cepBepa> BAAETCA HOMepPOM nopTa, ucnonbsyemoro one-X Portal for IP Office. NpuHumaeTt
3Ha4deHue 9443 wnn 8443 ana gocTtyna no npotokony HTTPS.

¢ MoxHo yka3saTtb http:// smecto https:// v HoMep nopTa 8080, ecnn HaCTPOEH He3alUULWEHHbIN AOCTYM.
Cm. pazaen Mpotokon|3sh.

e JIn60 13 06bIYHOIrO MeHIO BXO4a NMosb3oBaTensa Bbibepute NyHKT Bxoa AFA.
2. B MeHw Bxoaa BBeAWUTE Naponb:

e Ha cepBepe Ha 6a3e OC Linux BBeaAUTe Naposib Nnosib3oBaTens cnyxb6bl 6e3onacHoctn IP Office,

HaCTpOEeHHbI ANS A0CTyna cynepronb3osaTens one-X Portall9h. Mo yMonyaHuio TakuM nosb3oBaTenem
aBnseTca ARMUHUCTpaTOP.

e Ha cepBepe Ha 6a3e OC Windows BBeanTe UM Superuser v CBSA3aHHbIN C HUM Napofb.

e [pu nepBoOM BXoAe UCMONb3YITe Naposib No ymondaHuio MyFirstLoginl_0. lNocne Bxoga B cUCTEMY
6yneT npeAsioXXeHO BBECTUM HOBbIM Naposib U A0MNOJIHUTE NbHbIE CBeAEHUS A1 YYETHOM 3anucu
Cynep-noJsib3oBaresb.

¢ OTo6pa>xaemoe uMmsnA
Beeawute umsi, kotopoe 6yaet otobpaxaTtbcs B MeHto one-X Portal for IP Office.

e Maponb/MoaTBep)>xaeHue naponsa
BeeauTte naposnb, KOTOpbI 6yaeT MCNoNb30BaThCs B AasibHeNWeM AN 40CTyna cyrneprosib3oBaTesis.
JaHHbIN Naponb ncnonb3lyeTcs Ha cepBepax Ha 6aze OC Windows u Linux, rae He npumeHsieTcs
OTHeceHHas ayTeHTU(dMKauus.

ApnmuHucTpUpoBaHue Avaya one-X Portal for IP Office cTpaHuua 98
Mnatdopma IP Office™ 12.0 15-601139 Bonpoc 19a (11.04.2024)



MeHiro AFA: Bxop

4.2 O COCTOSIHUU CUCTEMbI

DTO MeH0 oTobpakaeT CBOAKY MpeAblAYLEr0o UCMOb30BaHNUA Pas3iIMUHbIX MEHIO Cynep-nosib3oBaTtens. Kpome Toro,
OHO MO3BOJISET OTMEHUTb MOC/IEAHIO ONepauunio BOCCTAHOBIEHUS.

System W Systemn status
Status
. Backup Mame File Size in Bytes Backup Date Time
Vigw
Last Backup Taken | OneX-DB-B 29882 2010-08-02 33.25
Configuratior
e Backup Name File Size in Bytes Restore Date Time
Operations Last Restore Done | OneX-DB-Bkp-20 2 2 2 Undo Last Restore
Local Server Total Space | 149 GB
Local Server Free Space |97 GB

e NMocnepHee apxuBupoBaHue
B 5TOoM pa3agene otobpaxatoTcs AaHHble 0 NocfeAHen onepauunm apXuBMpoBaHUs, BbINOJIHEHHON C MOMOLWb IO
MeHto "Apxus". ApXmMBHbIN pann MMeeT pacluMpeHue .zip 1 nMs, KOTOpoe BK/IOYaeT UMA apxvBa 1 gaTy u
BpeMA apxuBupoBaHus. [pumep:OneX-DB-Bkp-2010-08-03-11.33.25.zip.

¢ NMocnepHee BoccTaHOBJ/IeHME
B 3ToM pasgene otobpaxatloTcs AaHHble 0 NocfefHeN onepaumm BocCTaHoBNEHUS. MpnuBoasTCS AaTa M BpeMmsl
BOCCTAHOBJ/IEHUS, @ TaKXe UMS UCNOIb30BaHHOIO apXxMBHOro ¢arna. OTMEHUTL ONepaLuto BOCCTAaHOBNEHUS
MOXHO C NMOMOLWbIO KoMaHAbl "OTMEHUTL NOCIeAHEE BOCCTaHOBIEHME".

e O6wWMit 06BbEM HA IOKANIbHOM CepBepe
MpumepHbI 06bEM ANCKOBOIO NMpoCcTpaHCcTBa Ha cepBepe one-X Portal for IP Office.

e CBO60OAHbIN 06bEM Ha NNIOKANIbHOM cepBepe
MpuMepHbIN 06beM cBOHOAHOIO NpocTpaHCcTBa Ha cepBepe one-X Portal for IP Office.

4.3 KoHdurypauus

DT0 MEHI CNYXWUT A1 yKasaHus OCHOBHbIX HAaCTPOEK Npu AOCTyne cynep-noJsib30BarTesis.

System Status W Edit

Configuration Password Complexity Requirements:

Edit 1. Minimum Password length supported is 8

T 2. The password characters must include characters from at least 2 of the 'complexity rules' listed below.

DB Operations For example a mix of lower case and upper case. In addition, three or more repeated characters of the same case are not allowed.

a. Lower-case alphabetic characters.

b. Uppercase alphabetic characters.

. Numeric characters.

d. Non-alphanumeric characters (for example # or *).

Super User Name | Superuser
Display Name | Superuser

Password | =eesssssss

Confirm Password | =eesseeees

® Save | Clear

e WMa cynep-nonb3oBaTens
DTO UMS HENb3SA U3MEHUTB.

¢ OTo6pa>xaemoe uMmsnA
BeBeaute nmsa, kotopoe 6yaet otobpaxaTtbcsa B MeHto one-X Portal for IP Office.

e Maponb/MopaTBep)xaeHue naponsa
BeeauTe naponb, KoTopbii 6yaeT ncnonb30BaTbCs B AasibHENWeEM 415 A0CTyNna cyrneprosib3oBaTtesis.
JaHHbIn Naponb ncnonb3lyeTcs Ha cepBepax Ha 6a3e OC Windows u Linux, rae He npuMmeHseTcs
OTHeceHHasa ayTeHTudmkayua.
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4.4 DenctBusa c bl

DTM MeHIO CNyXaT AN1A CO3A4aHUsA apXUBHbIX (PaiioB U BOCCTAHOBJIEHWUA HAaCTPOEK U3 paHee CO34aHHOro apXMBHOIO
danna.

4.4.1 ApxuBnpoBaTb
3TO MEHIO CNYXWUT AN Co34aHUsa apXMBHbIX (ainos.

System Status ¥ Backup

Configuration

DB Operations Backup Marme | Onex-0B-Bkp

Backup Mote: Server timestamp at time of taking backup will be appended to the backup name, e.g. Onex-DE-Bkp-2010-01-15-12 50.24 zip
Restare

Backup To

'@' Local Serwer C‘ FTP ' Local Drive

Server IP Address
Part

User MName Pazsword

Backup
¢ NMsa apxuBa

3TO UMsa NMpucBamBaeTCs apXMBHbIM zip-dannam. K nmeHn danna Takxe gonucbiBaeTcs AaTa U BpeMms
apxusupoBaHus. MNpumep: OneX-DB-Bkp-2010-08-03-11.33.25.zip.

¢ ApxuBupoBaTb B
DTa HaCTpoWKa CIyXWUT ANs Bbibopa pacnosioXeHns apxmBHoro darina.

e JlokanbHbI cepBep
Ecnu aT10T napameTp BbibpaH, apxXMBHbIN (alin co3faeTcs B apXUBHOW Nanke.

o FTP

Ecnu a3T10T napameTp BbibpaH, apXuBHbIN ¢dalin BpeMeHHO co3AaeTcsl B apXUMBHOM nanke. 3aTteM OH
nepecbiyiaeTcsa Ha yKasaHHbIn agpec FTP-cepsepa.

e JloKanbHbIN A UCK

Ecnu a3T10T napameTp BbibpaH, apXuBHbIN ¢dalin BpeMeHHO co3AaeTcsl B apXUMBHOM nanke. 3aTteM OH
npegnaraeTca ANa 3arpy3ku B 6pay3sepe.

e HacTtpoiikn FTP
Cneaytowme HaCTpOMKM UCNOMb3YIOTCSA, eCNn AN pacnosioXkeHus apxueHoro darina sbibpaH BapuaHT FTP.

o IP-appec cepBepa
Apnpec FTP-cepBepa, Bkaovyas nyTb.

e MopT
MopT FTP Ha cepBepe. O6bI4YHO MO YyMOAYAHMIO UCNOMb3YyeTcs nopT 21.

¢ NMsa nonb3osaTtensa / Maponb
MMa nonb3oBaTensa M naposjb ANS AOCTyna K ykasaHHoMy FTP-cepsepy.
e Apxus
DTa KHOMKa 3anycKaeT Npouecc apXuBMpOBaAHUS C MCMOSIb30BaHMEM YKa3aHHbIX Bblle HacTpoek.
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MeHio AFA: OenicTtBus c B[]

4.4.2 BoccTaHOBUTL

DTO MeHI0 CNyXWUT AN Bbibopa paHee cO34aHHOINO apXMBHOro daina u ero UCNosb30BaHMUS NPU BOCCTaHOBJIEHUN.
Mepes BOCCTAaHOBNEHUEM CO3a€TCs apXUBHas KOMUSl TeKyLeil KOHPUrypauum, Kotopasi COXpaHsieTCsl B apXUBHOM
nanke Ans UCMOMbL30BaHMA B onepauun OTMEHUTb NocnieaHee BoccTaHoBaeHwme| 9. MoaaepxumsaeTcs
BOCCTaHOBJIEHME TO/IbKO U3 apXUBHOW KOMUW, CAEeNaHHON B TOM Xe Bepcum one-X Portal for IP Office.

System P DB Backup Operaticn
Status
¥ DB Restore Operation
Configuratior
DB Restore From
Operations
e @ Local Server OFTP O Local Drive
Backup
Restore Server IP Address Port
User Mame FPassword

Show Available Backups

e BocctaHOBUTbL U3
DTa HacTpolKa CnyXuT ans Bblbopa pacrnofioXeHns paHee CO34aHHOro apxmBHoro gawnna.

e JlokanbHbIN cepBep
Ecnun 37T0T NnapamMeTp Bbi6paH, apxuBHbI Gain AN BOCCTaHOB/IEHMS Bbi6UpPaeTCs B 3a[aHHO apXUBHOM
nanke.

« FTP

Ecnu 370T napameTp Bbi6paH, apxXuBHbIA ¢dakn ANna BOCCTaHOBMEHMS BblbupaeTcs nNo yka3daHHoMy agpecy FTP-
cepBepa.

¢ JloKaJZIbHbIW [ UCK
Ecnu 370T napameTp Bbi6paH, apxXuBHbIA ¢dain ANs BOCCTaHOBNEHMS BblOMpaeTcss C NOMOLWbO Anasora
OTKpPbITUA alina Ha oKasibHOM KOMMblOTEpE.

e Hacrtpoiku FTP
Cneayroume HaCTPOMKM UCMONb3YIOTCS, eCu AN PacrnonoXeHus apxmeHoro daina BbibpaH BapuaHT FTP.

e IP-appec cepsepa
Apnpec FTP-cepBepa, Bkao4yas nyTb.

e MopT
MopT FTP Ha cepBepe. O6bIYHO NO YMOSTYAHUIO UCMONb3yeTcs nopT 21.

¢ NMsa nonb3oBaTtensa / Maponb
MM nonb3oBaTens v Naposib ANa A0CTyna K yka3zaHHoMy FTP-cepsepy.

e MNoka3aTb AOCTYyNHble apXUBbI
STa KHOMKa NosiBNsieTCcs, eCNu ANs HacTporikn BoccTtaHOBUTL M3 BbiGpaHO 3HaveHue JIokanbHbIN cepBep
unn FTP. MNpu ee HaxxaTum oTobpaxaeTcsi CNUCOK AOCTYMHbIX apXMBHbIX dalinoB B BbiIGpaHHOM MecTe.
Bbi6epute daiin n Haxmmte KHOoNKy BoccTaHOBUTb, 4TO6bI Ha4YaTb NPOLLECC BOCCTAHOBJIEHMUS.

List of Backups

Select | Backup Folder Backup Name File Size in Bytes Backup Date Time
@) Cr\Backups OHEE{BDﬁE;[;EEEZ:?:CB 29693 Tue Aug 03 12&:312[;55 GMT+100
@) Cr\Backups OHEE{SD;??:Z:Z::CS 50882 Tue Aug 02 1;3138:25 GMT+100
®) Cr\Backups One;[ﬁ?:g:[;:ﬂﬁ 20856 Tue Aug 03 12&4158159 GMT+100 =
‘ Cancel ‘
AnmuHucTpupoBaHue Avaya one-X Portal for IP Office cTpanvua 101

Mnartcopma IP Office™ 12.0 15-601139 Bonpoc 19a (11.04.2024)



e Bbi6paTtb dain
3Ta KHOMKa NosIBNAETCS, eClN ANl HAaCTpOoMKM BOCCTaHOBUTb M3 Bbi6paHo 3HauyeHne JIoKkaNbHbIW 4 UCK.
OHa no3BonsieT ykasaTb apXMBHbIN (ann Ha NoKasbHOM KOMMblOTEpeE.

Choose File

Browse...

‘ Cancel |
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