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2.           ,             .

3.                . XML one-X Portal for IP Office.

4.                ,           .

5. one-X Portal for IP Office,     
      .
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2.6.3 
        one-X Portal for IP Office     

— XML.           
one-X Portal for IP Office             ,

                         .

          
1.                        .

2.                  . 

3.                .

4.             ,             . 
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2.7 
                       one-X Portal for IP Office       

                 
         . 

2.7.1 
                   .       

          
              . 

         . 
1.                   . 

2.                . 

3. «     ». 

            

                    .

        
     

           .

        
     

      .

         
 

       ,
         .

4.         .
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2.8 
   -           IP Office Server Edition IP Office Application Server one-X Portal for IP

Office                  . 

2.8.1 
              

        
Unified

Communications Module. 

         .
1.             -           ,                  . 

2.    -           . 

3.              ,           . 
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   -           

2.9 
         

|        
one-X Portal for IP Office         . 

| Avaya
Avaya (http://support.avaya.com). 

|          
one-X Portal for IP Office. 

http://support.avaya.com
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3.
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3. 
      3.1 
      one-X Portal for IP Office          . 

              

               
         

          . 

Windows
one-X Portal for IP Office Avaya one-X Portal.   

Windows. 

Avaya one-X Portal       
             

15 Windows.  
one-X Portal for IP Office                           

one-X Portal for IP Office            . 

·              
 

Java.                      .

Linux
1.                 . 

2.                           . 

3. one-X Portal                .      
                                     .       ,

                  . 
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3.2 
       one-X Portal for IP Office,  

30        
 

             . 

       
      . 

·        
     

           
               ,

              ( | |        )             
IP Office. 

·        
   

         
                          

IP Office.       ,
( | |

       ).

·          
        

        
              

( | |        ). 

          
1400, 1600, 9500 9600                           

M T                     ,  
 

one-X Portal for IP Office.          . 

        
one-X Portal for IP Office.         ,

one-X Portal for IP Office,  
        .

one-X 255        . 
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3.3 IP Office
3.3.1 IP Office

IP Office Small Community Network IP-     
(CSTA) (IP Office). 

· / CTI  
Linux IP Office Server Edition              

IP Office IP Office     
  .

          CTI,        
      

IP Office       
CTI: 

· DMSL         
IP Office. 

· DMSL  
IP Office. 

· CSTA IP Office,             
CSTA  

IP Office. 

IP Office          .
·                

                 ,  
15    .. 

1. IP Office one-X Portal for IP Office,          
        . 

· IP Office one-X Portal for
IP Office. 

· IP Office one-X Portal for IP Office. 

· IP Office one-X Portal
for IP Office. 

2.                       . 

3. IP Office one-X Portal for IP Office. 

a.                  ,       IP Office. 

b.         IP-      IP Office                 . 

c. IP Office    . 

4.                   ,                 . 

5.                  .  

6.         IP-      IP Office. 

33
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IP Office

7.                     ,           
TCPA IP Office. 

8.                   . 

9. Avaya one-X Portal .  
              . 

10.                ,                  . 

11.           . CSTA DSML      
IP Office. "        ". 

12.                   . IP
Office.        |          

IP Office 5      .

13.                   ,                   .           .          ,
IP Office.

54
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3.3.2 IP Office
TCPA) IP Office         ,

IP Office one-X Portal for IP Office         . 

·                
                 ,  

15    .. 

IP Office          .
1.                        .

2.  IP Office, one-X
Portal for IP Office. 

a.                   ,       IP Office. 

b.          IP-      IP Office                 . 

c.  IP Office    . 

3.                    ,                 . 

4.          CSTA, IP
Office. 

5.  IP Office         
         . 

6.                       .
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IP Office

3.3.3 
                  IP Office 10   

IP Office Server Edition.  
           . 

· IP Office Server Edition Select.
IP Office Application Server

       . 

· IP Office Server Edition Select   
         

      
IP Office. 

·  
       . 

·          
      

     
 

            . 

·                 .
  

  
          . 

· Web Control)        : 

·       ); 

·       ). 

· one-X Portal Call Assistant,                   
       . 

   :
·         

       
       . 

·   
      . 

· IP Office        
             . 

·              
               

          . 

·        ,
Outlook.

·      
       . 

· IP Office        : 
IP Office       

    . 

· IP Office        
       .

·     : 
     -    

         
  

«          ».

·        : 
  

       . 

·                 
      .

· Outlook Plug-in,              
        . 
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·       . 

· IP Office        : 
IP Office        

    . 
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IP Office

                  :
1. CTI 

      
CTI.  

IP Office 10          
       . 

a. CTI           
CTI . 

b.  
    . 

c.         . 

2.         
    

                  . 

3.         
         . 

4.         
SCN IP Office         

       . 

a. IP Office Manager IP Office IP Office Server
Edition. 

b. IP Office  
         . 

c.                       SCN       
                     one-X Portal. 

d.             . 

33
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3.4 
       3.4.1 

       Google    -        . 

Google 
1.  Google,       :

http://www.google.com/ig/directory?synd=open 

2.     -        .

3.              -        .

4.              .     .  
(" ")        .: 

<script src="http://www.gmodules.com/ig/ifr?
url=http://www.donalobrien.net/apps/google/currency.xml&amp;up_def_from=USD&amp;up_def_to=EUR&amp;
synd=open&amp;w=320&amp;h=170&amp;title=Currency+Converter&amp;border=%23ffffff%7C0px%
2C1px+solid+%2382CAFA%7C0px%2C2px+solid+%23BDEDFF%7C0px%2C3px+solid+%
23E0FFFF&amp;output=js"></script>

http://www.google.com/ig/directory?synd=open
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3.4.2 

        one-X Portal for IP Office XML.
50 2   . 

         :

·           

·        

·     
gadgets.xml. 

·         
            ).

XML:
<GadgetsConfigurationImpl> 
<gadgetRecords> 
<entry> 
<key>1</key> 
<value> 
<categorys>1</categorys> 
<categorys>2</categorys> 
<created>2012-08-10</created> 
<defaultToolbarIcon /> 
<downToolbarIcon /> 
<deleted /> 
<enable>true</enable> 
<external>true</external> 
<height>300</height> 
<id>1</id> 
<localizedName><?xml version="1.0" encoding="UTF-8" standalone="no"?><names><en_US>Angry
Birds</en_US><en_GB>Angry Birds</en_GB><de>Angry Birds</de><fr>Angry Birds</fr><it>Angry
Birds</it><nl>Angry Birds</nl><es>Angry Birds</es><pt_BR>Angry Birds</pt_BR><ru>Angry
Birds</ru><zh>Angry Birds</zh></names></localizedName> 
<name>Angry Birds</name> 
<toolbarText><?xml version="1.0" encoding="UTF-8" standalone="no"?><names><en_US>Angry
Birds</en_US><en_GB>Angry Birds</en_GB><de>Angry Birds</de><fr>Angry Birds</fr><it>Angry
Birds</it><nl>Angry Birds</nl><es>Angry Birds</es><pt_BR>Angry Birds</pt_BR><ru>Angry
Birds</ru><zh>Angry Birds</zh></names></toolbarText> 
<tooltip><?xml version="1.0" encoding="UTF-8" standalone="no"?><names><en_US>Angry
Birds</en_US><en_GB>Angry Birds</en_GB><de>Angry Birds</de><fr>Angry Birds</fr><it>Angry
Birds</it><nl>Angry Birds</nl><es>Angry Birds</es><pt_BR>Angry Birds</pt_BR><ru>Angry
Birds</ru><zh>Angry Birds</zh></names></tooltip> 
<url>http://www.gmodules.com/ig/ifr?
url=http://www.forumforyou.it/google_gadget_angry_birds.xml&amp;synd=open&amp;w=820&amp;h=680&amp;title
=Angry+Birds&amp;border=%23ffffff%7C3px%2C1px+solid+%23999999&amp;output=js</url> 
</value> 
</entry> 
</gadgetRecords> 
</GadgetsConfigurationImpl>
          . .xml           :

1.  <entry></entry>.

2. <key></key> <id></id>. ID
     .

3. <value></value>        . 

4. <categorys></categorys>    
    .

            

1    

2      
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3            

4                   

5        

6           

7 ZOHO

5.          :

               

<created>      .

<defaultToolbarIcon>        
      

            .

<downToolbarIcon>        
       .

<        >             
      .

<external>         .

<height>         .

<id> ID        .

<localizedName>        .

<name (   )>        .

<toolbarText>         .

<tooltip>         .

<url>                   
—       .

          .          ,
       .

         .
1.                            .

2.                  .

3.            ,             .

4.                    . XML one-X Portal for IP Office.

5.                 ,           .

6. one-X Portal for IP Office,       
      .

62
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3.4.3 

        one-X Portal for IP Office     
— XML.           

one-X Portal for IP Office             ,
                         .

          
1.                        .

2.                  . 

3.                .

4.             ,             . 
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3.4.4 
                

        —       . 

         .
1.                            .

2.                   .

3.                   .            . 

4.                  .        
one-X Portal for IP Office. 

       

            

              .
50         .

                      
URL: http://www.w3.org/Addressing/URL/url-spec.txt.

       .

              
       

         
    

one-X Portal for IP Office      .

  
      
            

  
   

       .

         
      

            

         
            .

      
            

            .
PNG, GIF JPEG,           

37 37 10   
         .

      
  

     

      
PNG, GIF JPEG,    

37 37 10
  .

                      one-X Portal for IP Office.

         
300     

          
          .

3.4.5 
                   ,

    ,
        .

         . 
1.                        .

2.                  .

3.           .            
       .

4.                            
      . 

5.                .            
                .
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6.                   .       

one-X Portal for IP Office.

3.4.6 
                    one-X Portal for IP Office       .

         .
1.                            .

2.                   . 

3.            .            
       .

4.               one-X Portal for IP Office      one-X
Portal for IP Office.

5.                    .       
one-X Portal for IP Office. 

3.4.7 
                    one-X Portal for IP Office      one-X

Portal for IP Office.      one-X Portal for IP
Office,             .  

         .
1.                        .

2.                  . 

3.           .            
       .

4.              one-X Portal for IP Office      one-X
Portal for IP Office.

5.                   .       
one-X Portal for IP Office. 

3.4.8 
       

         . 
1.                        .

2.                   .

3.            .            
       .

4.         .

5.                  . 

6.             ,        .  
one-X Portal for IP Office.
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3.5 
            3.5.1 

             one-X Portal for IP Office IP Office.
IP Office. 

IP Office one-X Portal for IP Office
Avaya, Mobility, Avaya Communicator            

       . 

3.5.2 
                            

          . 

         .
1.                    ,                   . 

2.                          . 

3.                               .       
            . 

4.                               .
         . 

·      
one-X Portal Call Assistant  

Outlook Plug-in. 

·          
        . 

·       
               

(Meet Me). 

·               
   

      . 

·             
           .

      
one-X Portal for IP Office. 

5.                    . 

6.  one-X Portal for IP Office,           
                . 
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         .
1.                    ,                   . 

2.                          . 

3.               . 

4.                       . 

5.                               
             . 

6.                  . 

7.                   ,
one-X Portal for IP Office.
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3.6 
           3.6.1 LDAP

LDAP        
LDAP           
LDAP). LDAP LDAP. 

LDAP        |            
LDAP                . 

LDAP one-X Portal for IP Office IP Office      
LDAP,         ,

one-X Portal for IP Office           
one-X Portal for IP Office LDAP

LDAP. one-X Portal for IP
Office LDAP. 

·                
                 ,  

15    .. 

LDAP,          .
1.                . 

2.                    ,                 . 

3.                             (LDAP). 

4.          LDAP. 

5.  LDAP,             . 

· URL LDAP 
LDAP,          ldap:\\ldap.example.com. 

44
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·             /       

LDAP. 

·     
                 .          

LDAP LDAP         
        , ou=Users,dc=global,dc=example,ddc=com. 

· LDAP 
one-X Portal for IP Office.

LDAP. 

6.                    . 

7.  Avaya one-X Portal .54
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3.6.2 LDAP
LDAP, one-X Portal for IP Office     

              . 

LDAP          .
1.                    . 

2.        LDAP. 

3.                .
      . 
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3.6.3 

           one-X Portal for IP Office,             
IP Office,       

one-X Portal for IP Office. 

one-X Portal for IP Office 300
one-X Portal for IP Office  

          . 

         . 
1.                    . 

2.                  .          
         . 

3.                    . 

4.           IP Office.
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3.7 
      OC Windows. 

3.7.1 one-X Portal for IP Office
one-X Portal for IP Office OC Windows          

Avaya IP Office one-X Portal for IP Office,          
IP Office,            

         
         . 

one-X Portal for IP Office,      
          

         
        . 

·                
                 ,  

15    .. 

· one-X Portal for IP Office               .
        

     
         one-X Portal for IP Office       . 

(backup.sql).       
one-X Portal for IP Office         . 

54
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3.7.2 one-X Portal for IP Office

one-X Portal for IP Office OC Windows                         
          ,                       . 

·           . one-X Portal for IP Office       
one-X Portal for IP Office Windows «         
        ».           . 

one-X Portal for IP Office           
Avaya IP Office one-X Portal for IP Office.       

         . 

·                
                 ,  

15    .. 

one-X Portal for IP Office,          . 
1.         | | IP Office | one-X Portal |        

one-X Portal. 

2.               . 

3.  Avaya one-X Portal                    
.

74
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3.7.3 one-X Portal for IP Office
one-X Portal for IP Office OC Windows. 

one-X Portal for IP Office          .
     

        . 

1.          | | IP Office | one-X Portal | one-
X Portal. 

2.               . 

3.              . 

4.                .       . 

one-X Portal for IP Office Windows,         
         . 
                   Windows    

one-X Portal for IP Office.      
      c:\avayaonexportal_backup. 

1.  Windows. 

2.                . 

3.             one-X Portal               . 
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· one-X Portal for IP Office,       

one-X Portal for IP Office    
      

          . 
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3.8 
           one-X Portal for IP Office XMPP          .

      
           . 

  
             . 

·          

·           

·           

·           

· Exchange

         .
1. XMPP-       

2.          

3. XMPP-       

         .
1. XMPP-       

2.           

3. XMPP-       

XMPP          
IP Office, 9.1, IP Office XMPP   

IP Office       
             . 

IP Office 9.1           
XMPP,  

IP Office IP Office
Manager). 
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79

83
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3.8.1 

             
                  . 

         .
1.                                           . 

2.        :

·       -       
            

           . 

·             
  

                . 

·          
           . 

·       
— 5269. 

·             
                    . 

· MyBuddy 
— mybuddy.           

           . 

· XMPP 
DNS,         

           :

· XMPP DNS       
XMPP         ,

      
one-X Mobile.

· Avaya DNS,     
NAT — IP-

    .

· DNS        
one-X Portal for IP Office       

one-X Portal for IP Office           
         .

· Linux (IP Office Server Edition, IP Office Application Server Unified
Communications Module) Web Control    

 
 

Web Control > >      
 

           .

78
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·           
      

         
182 (6                  

          XMPP.          
(  .           

/            ).  

3.                 . 

85

15
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3.8.2 

            IP Office            
XMPP IP

Office. XMPP. 

IP Office             ,
XMPP,  

XMPP.      -    
XMPP        . 

        
XMPP,

            ). 

3.8.3 
                     

           .         ,
       . 

         .
1.                   .

2.                     .        
           . 

3.              .

·                     
  ?». 

·            ,
            .        

           
  

           . 

·                         
      

          ».

15
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3.8.4 
                      .       

          
              . 

         . 
1.                   . 

2.                . 

3. «     ». 

            

                    .

        
     

           .

        
     

      .

         
 

       ,
         .

4.         .

79
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3.8.5 Exchange
one-X Portal for IP Office Exchange        

             .

Exchange,          .
1.                                 .

2.           Exchange.

a.         AvayaAdmin      Exchange.    
        AvayaAdmin, Exchange.

b.        AvayaAdmin,             
Exchange.

c. Exchange      Exchange. 

d. Exchange      Exchange.

e. Exchange,  
     Exchange.

f. Exchange      Exchange.

g.              ,               
     . 

3.           Exchange,   
Exchange.

4.                   .
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3.8.6 XMPP
XMPP        

          
                  . 

Linux)
1.              .

2.          cd /opt/Avaya/oneXportal/openfire/bin

3.         : sh AdminConsoleManager.sh enable

4.         : service onexportal restart 

Windows)
1.        .

2. one-X Portal for IP Office,          C:\Program

Files\Avaya\oneXportal. 

·           . 32-            .

3.          cd \openfire\bin

4.         : AdminConsoleManager.bat enable

5. Avaya one-X Portal. 

3.8.7 
         

        
         .

1. XMPP . 

2.                >:9094 

3.                      . 

4.               .

5.                      .

6.                       .

7.       :

·           

·     

·     

8.                 .          
         :          ». 

9. XMPP . 

85
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3.8.8 

         
         .

1. XMPP . 

2.                >:9094 

3.                      . 

4.               .

5.                      .

6.                       .

7.       :

·           

·     

·     

8.                 .          
         :          ». 

9.                  . 

3.8.9 XMPP
XMPP        

          
         . 

Linux)
1.              .

2.          cd /opt/Avaya/oneXportal/openfire/bin

3.         : sh AdminConsoleManager.sh disable

4.         : service onexportal restart 

Windows)
1.        .

2. one-X Portal for IP Office,          C:\Program

Files\Avaya\oneXportal. 

·           . 32-       .

3.          cd \openfire\bin

4.         : AdminConsoleManager.bat disable

5. Avaya one-X Portal. 

84
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3.9 
           —             

             . 

3.9.1 
              

        
Unified

Communications Module. 

         .
1.             -           ,                  . 

2.    -           . 

3.              ,           . 
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3.9.2 

                  
one-X Portal for IP Office.    ,

      
       

            . 
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3.9.3 
             

         . 

           :
1.                                       . 

2.            ,
      .

3.               . 

3.9.4 
            

        
        

                . 

        
         .

1.                   ,                  . 

2.             . 

3.                 .
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3.9.5 

            
         

 
       . 

        
         .

1.                   ,       SMTP. 

2. SMTP        : 

·         
        . 

·       
25. 

·             
        

      . 

· STARTTLS 
TLS/SSL.             

            
SMTP      

         .

·                
      

 
IP Office. 

·              
«       

              ». 

·        
«       

              ». 

3.                 .
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3.9.6 
              |              

       
       . 

         
    .
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3.10 
       one-X Portal for IP Office 4560    

Log4j.               
one-X Portal for IP Office Apache Chainsaw. 

Apache Chainsaw,          
Apache Chainsaw    -     

Apache Chainsaw (http://logging.apache.org/chainsaw). 

1.                   ,              . 

2.                              . 

3.               . 

4.         Apache Chainsaw Java Web Start. 

5.  Chainsaw          
Chainsaw          :   

          ...,                              
           . 

http://logging.apache.org/chainsaw
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6.                                  
            . 

7.             "Receivers"         New
SocketHubReceiver. 

8.  one-X Portal for IP Office. 

 

host (    ) one-X Portal for IP Office.  
Chainsaw           ,

one-X Portal for IP Office. 

name (   )        
Chainsaw.

port (    ) 4560. one-X Portal for IP Office        
            . 

reconnectionDelay
(        
          
          )

      
        . 

threshold (     )          
"All" "Off" (    .). 
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9.  OK.  

one-X Portal for IP Office.                   
"chainsaw-log".          . 

10.  one-X Portal for IP Office. 

11.            
one-X Portal for IP Office. 
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12.            ,        ,       
      . 
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3.11 
              

      

        ·                      . 

· one-X Portal for IP Office           
Windows

(     | | IP Office | Avaya one-X Portal for IP Office |        
VX.XX). 

       one-X Portal for IP Office       
Tomcat, one-X Portal for IP Office.

Tomcat     
 

           . 

      
          

1.  one-X Portal for IP Office . 

2.  one-X Portal for IP Office C:
\Program Files (x86)\Avaya\onexportal).              ,

      . 

3.  one-X Portal for IP Office.

one-X Portal for IP Office            

        · one-X Portal for IP Office. 

· Tomcat        Prorun Error. 

· Java IP Office System
Status Application). 

      
          

1.            
one-X Portal for IP Office,     . 

2.  Windows          Java. 

3.  one-X Portal for IP Office . 

4.  one-X Portal for IP Office.

40
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3.12 
               

· one-X Portal for IP Office Linux                        
              .              ,

IP Office,   
                      .             

       . 

·        
OC Windows.

    
            

IP Office             
one-X Portal for

IP Office. 

        .
1. IP Office Manager          | |             . 

2. IP Office        OK. 

3. IP Office. 

4.            . 

5.                .    
    . 

· One-X Portal 
       . 

· One-X Portal 
AFA        . 

6.        . 

7.        OK. 

8.                    . 

        .
1. IP Office Manager          | |             . 

2. IP Office        OK. 

3. IP Office. 

4.             . 

5.     
      . 
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AFA

4.
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4. AFA
one-X Portal for IP Office         

one-X Portal for IP Office.    
one-X Portal for IP Office,           

            .

one-X Portal
for IP Office one-X Portal for
IP Office 6.1 7.0. 

      
      .

· Linux 
Linux,        

Linux.
HTTP. HTTPS SFTP  

           . 

4.1 
         -            . 

· one-X Portal for IP Office Linux                        
              .              ,

IP Office,   
                      .             

       . 

·        
OC Windows.

         .
1.              >/onexportal-afa.html,    : 

·        > one-X Portal for IP Office.

·        > one-X Portal for IP Office.          
9443 8443 HTTPS. 

·         http://        https://       8080,       .
               .  

·       AFA.

2.       :

· OC Linux IP Office,
one-X Portal .              

                      . 

· OC Windows     Superuser       . 

·           MyFirstLogin1_0.        
      

     -            . 

·     
one-X Portal for IP Office. 

·        
                         .

OC Windows Linux,            
              .

35
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AFA: 
    

4.2 
           ,

              . 

·               
       

.zip                    
             .       :OneX-DB-Bkp-2010-08-03-11.33.25.zip.

·                
     

              
              ". 

·         
one-X Portal for IP Office. 

·         
one-X Portal for IP Office.

4.3 
                         -            . 

·      -             
        . 

·     
one-X Portal for IP Office. 

·        
                         .

OC Windows Linux,            
              .
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4.4 
           

     .

4.4.1 
                  . 

·        
     

      : OneX-DB-Bkp-2010-08-03-11.33.25.zip.

·   
     . 

·        
       . 

· FTP 
       .   

FTP-       . 

·      
       .   

        .

· FTP 
        FTP. 

·         
    .

·      
FTP 21.

·              /        
FTP-       .

·       
        . 



Avaya one-X Portal for IP Office 101
15-601139 19a (11.04.2024)IP Office™ 12.0

AFA: 
  

4.4.2 
                          .

          
                             .               

one-X Portal for IP Office.

·    
     . 

·        
                 

     . 

· FTP 
FTP-

       . 

·      
       

          .

· FTP 
        FTP. 

·         
    .

·      
FTP 21.

·              /        
FTP-       .

·        
                            

    FTP.      .
                   ,               . 
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·      
                          .

          . 
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